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Pramote Lertjitkaroon. (2007). Thai tourists’ satisfaction with Somdet Phra Narai
National Museum, Lopburi Province. Master thesis, M.S. (Recreation Management).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Asst. Prof. Panomsak Sawatpong, Assoc. Prof. Dr. Kamchoke Phueksuwan.

The purposes of this research were to study and to compare the satisfaction of Thai tourists
towards Somdet Phra Narai National Museum, Lopburi in accordance with the following variables:
sex, age, education level, income and occupation. The sample group of this study was 400
Thai tourists who visited Somdet Phra Narai National Museum. The research instrument for data
collection was a three-section questionnaire, including 1. Status of the samples 2. Five rating scale
questionnaire of Thai tourists’ satisfaction with Somdet Phra Narai National Museum and
3. Open questions for the samples’ suggestions and comments. The data were statistically analyzed

by percentage, mean, standard deviation, t-test and one-way analysis of variance.

The results of the research were as follow:
1. Most of Thai tourists who visited Somdet Phra Narai National Museum were female

in age of 15-25, holding a bachelor’s degree and working as government / state enterprise officials
with salary of 5,000 — 15,000 bath.

2. The satisfaction with Somdet Phra Narai Museum, Lopburi Province over all
and each aspect were in high level.

3. There were significant difference of Thai tourists in age, education level, income
and occupation concerning satisfaction with Somdet Phra Narai National Museum, Lopburi Province
at level .05, but no significant difference in sex concerning satisfaction with Somdet Phra Narai

National Museum, Lopburi Province.
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