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Praphatsorn Sriphakdee. (2005). Tourist’s Satisfaction of Services and Recreational Activity
of Reserve Officer Corps Training Camp Kanchanaburee Province. Master thesis,
M.Sc. (Recreation Management). Bangkok Graduate school, Srinakharinwirot University.

Advisor Committee: Asst. Prof. Dr. Arom Nawagarn, Asst. Prof. Chairoje Saiphant.

The purpose of this research was to study the tourist's satisfaction of services and
recreational activity of Reserve Officer Corps Training Camp Kanchanaburee Province.
The subjects of the study were 400 Persons. Through stratified random sampling. The
instrument used a questionnaires with reliability of 0.872 was administered and then data
were analyzed by frequency, percentage, arithmatic mean and standard deviation. t-test

and F-test by Program SPSS.

The results reveaied that:

1. Tourist's satisfaction of services and recreational area was
at a high level as a whole (86.44%). When considered each aspects, It was found that of
satisfaction on personnel, recreational activity, place, accommodations and service was at
a high level as well 91.75% 86.75% 84.00% and 83.25% respectively.

2. There was statistical significant difference for the satisfaction in all aspects and
each aspect from the tourist with different sex at .05 except the aspects of service personnel
and recreational activity, there was statistical significant difference level at .05, but in the
aspects of place, accommodations there was no statistical significant difference.

3. There was no statistical significant difference for the satisfaction in all aspects and
each aspect from the tourist with different age, except the aspects of service personnel and
recreational activity, there was statistical significant difference level at .05

4. There was statistical significant difference for the satisfaction in all aspects and
each aspect from the tourist with different incomes at .05 except the aspects of place,
accommodations and service there was statistical significant difference level at .05, but in

the aspects of personal, recreational activity there was no statistical significant difference.
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