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Anchana Panarun. (2003) . Facfors affecting working behavior of registered guides
at The Tourism Authority of Thailand in Bangkok. Master thesis , M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirof University.
Advisor Committee: Assoc. Prof. Sirivan Serirat, Asst. Prof. Dr. Omduean

Sodmanee.

Research pumposes (1) to compare work performances of guides registered in
Bangkok Metropolitan area whose personality factors are different. (2) to study the
relations between intemal factors and work performances. (3) to study the relations
between extemal factors and work performances. A group of 372 guides registered at
the Tourism Authority of Thailand in Bangkok participated a survey by
answering questionnaires which comprised of : personality factors, internal factors,
external factors and work performances. Data analysis was carried out by SPSS for
windows. Statistical analysis including percentage, arithmetic means, standard deviation,
t - test and pearson product moment correlation coefficient are also indicated in the
study. The results that support all hypotheses : 1) Tour guides with different incomes and
experiences render different werk quality. 2} Internal factors which include internal tocus
of control, achievable motivation, job attitude contribute to positive working behavior 3)
External factors which include security in work and future opportunities contribute to
positive working behavior. Payment and reward somehow give negative working
behavior. The study not only improve and develop both internal and external factors
which essential {o quality of tour guides, but also benefit the authorities concerned and

society.
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