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Abstract

The objectives of this thesis wete to study and compare the tourists’ opinions toward services
at Khao Chamao-Khaowong National Park Rayong Province. The sample of this research was
analyzed by sex, age, educational level, salary and trip nature. The sample was 500 people selected
by accidental sampling. The instrument used for doing the research was the rating scales
questionnaire. The data analyses use descriptive statistics were percentage values, means,
standard deviations. Compare the different of mean by t-test, One-Way ANOVA and scheffe’s

method after the assumption was rejected. All of the tests use the significant level at .05,

The summary on the service opinions and assumptions of the Khao Chamao-Khaowong

naticnal park tourists revealed that;
1. The tourists's opinion on the general service were at the high level.

2. The tourists’s opinions with different genders , ages, educational levels and salaries

toward the services were the same.
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3. The tourists’s with different trips had different opinions toward the services was

significantly different at .05 level.

Keyword : opinions, Khao Chamao-Khao wong National Park
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