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The purpose of this research was to evaluate Tourism and Hospitality Industry
In Aviation Business, School of Tourism and Hospitality Management B.E. 2548 of Suan
Dusit Rajabhat University by using the CIPP Evaluation Model of Stufflebeam comprising
five aspects:Context, Input, Process, Product and Sustainability. The total samples of 369
information providers were composed of graduates, students, instructors, supervisors,
aviation business experts and graduates’employers.The instruments were
questionnaires.Data were analyzed by frequency,percentage, arithmetic mean and standard
deviation.

The results of this research were as follows :

1. Context : The instructors, aviation business experts, graduates’ employers
rated that overall objectives of the program were suitable at a high level. But the
supervisors rated that the objectives of the program were suitable at the highest level.

2. Input: The students, graduates,instructors rated that the qualities of students
were suitable at a moderate level. But the qualities of instructors and supporting resources
were suitable at a high level. The instructors and aviation business experts rated that the
contents of the program were suitable at a high level. The supervisors rated that the
contents of the program were suitable at a highest level. The instructors, supervisors and
aviation business experts rated that the structure of the program was suitable at a moderate
level.

3. Process: The students, graduates and instructors rated that the program
management, teaching and learning process, evaluation and measurement were suitable at
a high level.

4. Product: The graduates , supervisors and graduates’ employers rated that the
graduates’ work attitude was suitable at a high level.

5. Sustainability: The graduates’ employers rated that their pleasure with the

graduates’ work and developing tasks was at a high level.



