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The purposes of this research were to study Domestic Tourists Satisfaction Towards
the Erawan National Park in Kanchanaburi in overall and the service of four aspects: the
natural, the management, the services provider personnel and the location and the facilities
with the following demographic variable: gender, age, education, levels and occupations.
The sample group for the study consist of 400 domestic tourists who visited the Erawan
National Park in Kanchanaburi . The instrument used for data gathering is a five-scale
rating questionnaire. Arithmetic mean, standard deviation,t-test and scheffe’s method were
utilized for data analysis.

The results of the research were as follow :

1. Domestic tourists’ satisfaction towards Erawan National Park in Kanchanaburi to
summarize were in middle level.

2. Domestic tourists’ with diffence sex, showed no difference to satisfaction towards
Erawan National Park in Kanchanaburi .

3. Domestic tourists’ with diffence age, showed no difference to satisfaction
towards Erawan National Park in Kanchanaburi .

4. Domestic tourists” with diffence education levels, showed no difference to
satisfaction towards Erawan National Park in Kanchanaburi.

5. Domestic tourists’ with diffence occupations, showed no difference to

satisfaction towards Erawan National Park in Kanchanaburi.



