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BACKGROUND OF THE STUDY

I. THE OBJECTIVE OF TEZ STUDY

The objectives of the study as defined by the Terms of Reference

are :

(1)

(2)

(3)

To compile information relating to the major tourist sites
within each region. Information coverage includes profile
of services and facilities that are currently existing.

To assess potential for investment as well as the forms of
investment. Findings will be used 2s c¢guidelines for
investment decision making of the private sector in order
to ensure consistency of supplies with both immediate and
long term dsmand.

To support the development strategy that is consistent wi
the broader guidelines of the Sixth Natzional Economic a:
Social Develepment Plan particularly in view of the need to
generzte employment opportunities outside of the
agricultural sector.

sk



IIT.

ASSESSMENT OF INVESTMENT POTENTIAL FOR TOURISM AND RELATED
INDUSTRIES IN THE NORTHERN REGION

1. Hotel Business

1.1.

1.2

Over 60 % of the hotel establishment in the
Northern region are C gtandard types. The second
largest category is the standard B : type of
establishment most of which are normally located
in town areas. NoO standard A type establishments
have been identified. ALl of the opetators
included in the sample have been in business for
more than 5 years most of whom declare that they
are satisfied with the performance of = this
business. ‘Basic services and facilities are
congsidered - to ‘be of a satisfac¢tory level.
Operators appear to be responsive and aware of the
need to undertake measures for improvement of
their services in order to capture the boom in
demand. In this connection many have indicated
that they have plans for improvement . level and
quality of services provided.

The Northern region is an  area with a fast
developing economy. Among factors contributing to

the rapid growth is the sue¢cess in the promotion
of its tourism indugstries through improvement,
renovation and excavation of many of its cultural,
historic and scenic sites. Other contributors of
growth als6 inciude the improvement of  road
transport network and the g¢onstruction of many new
commercial airports particularly in major tourist
towns .such as Chiang Mai and  Chiang Rai. The

‘improvement of the performance of the service

sector has also been a significant ccntrlbution to

- regional economic growth.

2. Restaurants/Food shops

2.

1.

L2,

There is a segnificant shortage in food shops and
restaurants of standard A type are mostly
concentrated in major tourist towns such as Chiang

‘Mai . Standard B and C which are larger in number

tend to specialize only in Thai food.

In views of the expansion of tourism industry
particularly . of the increase in number of
international tourists, it is therefore essential
to generate additional investment on foods shops
and restaurants ~of higher standards offering a-
wider range of both Thai, Chinese, European and

Indian cuisine..




II. THEE -SCOPE OF THE STUDY
2.1. The Study Area
2.1.1. Areas covered by this study are as follows

(1) Central Region: Ecngkok Pattaya/Chon Buri,
RaVOnG, Kanchanaburl,‘bnetburl, Prachuab Kniri. Khan, Ayudhhaya

(23 - Northern Reqan.‘ Chiang Mai, Chiang Rai,
Ph;ﬁsanulok Sukhothal, Kamphaeng ‘Phet

o (3} . Southern B.eqlon: Phuket, Surat Thani, Songkhla
and Narathiwat . : i

. {4) . Ncrtheastern Region- Nakhon Ratchaclma, Khen
Kaen, Udon Thani and Ubon. Ratchathanx

2.2, ActiVltles Covered .

Tourism related actlvitles covered by this study can ke
divided into 6 categor;es- ‘

R . (l)gHotel :
IR {2) .Food -shops' and restaurnnt
‘ o A{3) Souvenirs - o
- (4) Tour agents
- {5) Entertainment
(6) Others _

v : , Details in the following section ’provide a summarl
profile of the types of business in each region as well as results of
decision matrix which contain information of investnen; potential by
business type and by province. -




3. Trans

port

Results from survey indicates that operators in
the transport business are few in numbers. Review
of operationl profile indicate that the dominant
type o©f Dbusiness transaction is motor cycle
rental. Car rental is uncommon as tourists tend to
come either by own private car, or with package
tours which 1is inclusive of all transport
services. Prospects may however, exist for
business in jeep or for small vehicles rental.

4. Tourism

4.1

4.2

Tour organizations in the provinces of the
Northern region appear to be few in number. A
greater number of operators organizing tours can
be found in the major tourist towns such as Chiang
Mai, Chiang Rai and Phitsanulok but still
insufficient. There 1is still a high demand for
services of organized tours especially standard
tours which provide qualified and experience tour
guides.

In view of current supplies of services of this
type, a general cconculsion can be reached that
there is still a large scope for further
expansion. Moreover, regional growth realised

through development of its industries, tourism and
service sector is likely to lead to increase 1in
income of the local populaton. These developmemts

.are likely to have a positive effect on

increasing the demand for tourism and recreational
activities enhancing further still demand for
increase in tour organizations to cater for the
need of domestic toursts.

5. Entertainment

Summary resuits

Survey results indicate that entertainment
establishment are still few in number most of
which cater to the needs of medium to low income
group. Quality of service in general is still
generally of below sstandard. There is much room
for expansion of this type of business especially
those of higher standard.

of Decision Making Matrix

For the investment possibility in each type of business and in each area

basing on 9 advantage variables and 2 disadvantage variables as the

following table



Scoring and weighting system of variables affecting development potential of tourism related husiness sectors

Factors affecting Investment . Total scores _ Assigned weights

Low Fairly Low Average Fairly High High
1. Rate of profit 16 3.2 5.4 9.6 12.8 16.0
2. Linkage effect 13 2.5 5.2 7.8 10.4 13.0
3. Demand 3 0.6 1.2 1.8 2,4 3.0
4. Trasport 3 0.8 . 1.2 1.8 2.4 3.0
5. Amenities 3 0.6 1.2 1.8 2.4 3.0
8. Local culture 3 0.8 1.2 1.8 2.4 3.0
7. Location 3 0.6 1.2 1.8 2.4 3.0
8. Supporting services 3 0.6 1.2 1.8 2.4 3.0
9. Developmental plan 3 0.8 1.2 1.8 2.4 3.0
10. Environmental impact 40 -8.0 -16.0 -24,0 -32.0 -40.0
11. Visual impact 10 2.0 ~4.0 -8.0 -8.0 -10.0




Decision matrix for investment in the Northern Region

should be organized aos foxl garden
of fering a wide range of food

varieties.

Province Busipes; Type weight of investmant potential Total
1 2 3 3 . 5 [ 7 8 9 10 11 Scores
Chiang Mai | 1. Hotel establishments standard 11.2 7.8 2.1 2.7 2.1 1.8 2.4 1.8 2,1 -16.0 -5.0 +13.0
B or higher
2. Transport: car or Jjeep rentals. 9.0 G.5 1.8 1.8 1.2 0.9 1.2 1.5 2.1 -16.0 -2.0 + 7.0
Also opening up new air routes
Bangkolk-Rangoon.
Chiang Rai- 1. Hotel establishments of all 12.8 5.2 2.4 2.4 2,1 1.8 1.2 1.8 3.0 =-16.0 -8.0 +10.7
standards.
2. Food shops and restaurants 14.3 2.6 2.0 1.8 3.0 3.0 1.2 3.0 1.8  -16.0 -2.0 +13.8
2. Transportation: Increase network [i2.8 2.1 2.4 3.0 1.8 1.8 1,2 2.4 2.7 -16.0 =2.0 +12.2
between Chiang Rai-Sip Sonhg Panna,
and éhiang Raji-Kuilin.
4. Tour Lrips: Cruising along Lhe 12.8 6.4 2.4 1.8 1.2 1.8 1.8 2.4 2.1 -24.0 =2.0 + 6.7
Mekong and btrips to the Golden
triangle.
Ramphaeng 1. Hotel establishment standard C1 9.8 10.4 1.8 1.8 1.2 1.8 2.4 1.2 1.2 -16.0 -4.0 +11.4
Phet. 2. Foxl shops and restaurants: 2.8 10.4 1.2 1.2 1.8 1.8 1.2 1.2 2.4 -12.0 ~5.0 +16.0




—

Province Business Type Weight of investment potential Total
1 2 3 4 s 6 T 8 9 10 11 Scores
3. Arranged tour trips with 12.8 9,1 2.1 2.4 1.2 1.8 2.4 0.6 0.6 -18.0 =4.0 +13.3
qualified tour guides
4. Entertainment 12.8 10.4 1.8 1.8 1.8 1.2 1.2 2.4 2.4 =240 -i4.0 + 7.8
Sukhothai 1. Hotel establishments type C 9.8 7.8 2.4 1.2 1.8 1.2 ‘ 1.8 1.8 1.8 =~12.0 -3.0 +14,4
2. Focd shops amd restaurants 12.8 5.2 2.1 1.8 1.2 1.2 1.2 1.8 1.2 -8.0 -2.0 +18.5
Fhitsanulokj1. Hotel establishments standard 9.6 5.2 1.8 1.8 1.2 1.8 1.8 1.8 1.2 -10.0 -2.0 +14.2
C and B
2. Food shops and restaurants: 12.8 5.2 | 1.2 1.2 1.8 1.8 1.8 1,2 -~-12.0 -4.0 +13.4

’

should he organized as food
garden offering a wide range of

food varieties




Drawing

conclusion from the Decision Matrix together with

consideration of the experts using the Delphi method as above ,we
come up with the result as follows:

1.

4

Chaiang Mai

According to the results of the decision matrix, area of
development potential in order of priority are high
class hotels offering comprehensive and standard
services, transportation services particularly car and
jeep rental. :

Chian Rai

Areas of development potential in this in order of
priority are food shops and restaurants, and improvement
of transportation network particularly the route
connecting Chiang Rai-Sip Song Panna, Chiang Rai-Kui
Lin. Other activities cited although attached with lower
importance include increase in number of hotel
facilities and tour agents.

Kam Phaeng Phet

Activities which have been identified are food shops and
restaurants and increase in numbers of services of tour
agents particularly those which offer services of
qualified tour guides. Also recognized is the need to
increase number of hotel establishments and ranges of
entertainment activities.

Sukhothai

Identified as being to most important area for
investment is the increase in number of food shops and
restaurants:. According to the decision matrix of this
province, of second highest priority is the need for
increase in number of hotel.

Phitsanulok

Being a priority area is the increase in number of
hotel establishments especially standard C1 and B.
Mostly recommended is the increase in the number of
food shops and restaurants particularly food garden
types of establishments.

the
can
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