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nansUszfiuisufisunisiuiidunmsgruiediusgsaenndesiunanisussdivludiiiiug un 1uﬂ§?ﬁﬂiuﬁumi%’u§mﬂ
nduiiegneiifinisiud “wneriiu/ldeu” Fueilaq Fadunanudiunisioasnsnainludssmad v, 1dsdunisluué
Fausiteuunsray U 2561 Wuduun usumamssiiumidaanussnduiusuauy “Amazing el lutislaeideuswen
U 2561
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1.1 UszansnwnslawauUssudunusazn1saoa1sn1snainvess nnn. Tul 2561

UsgANTAINNNS I UsEUdUNUS harN1589@15115AAN9. lUNISANEIASINTINNISUSELIUNIY
8n31n1510189 (% Reach) Bavanefanissuinanulavanusznduiusuaznisioaisnisnainves

nnn. lunngduuun nnn. ailunisiul 2561

Wuduui Auteanienisdeaisussinnang lag maZlng |

9m31N15L010979NE17 Usgnaualen1sTusaueu

TawanUsyadunusNaunsaswuneendu 2 dnvey nd LnB

Town (1) msandieslaies (Unprompted Awareness)

%QLﬂmzﬁumi%’UﬁﬁLLamﬁammimLﬁiumaa%umu

Tarwauniu Juwannmsdemsaurilvivssnvungudmangand “gnszduaulavan” (Manesaus
ansnifomlawanldioun way/vieundy uiiemdesdenadesiuasylutunulavaniiviinis
Useidiy) Inendusogsanansnanmeasdontuuldios (Hognauinaeiiiu/nelddunulavan
Aerfunisaaaunisvendisanisluuszmelugadfiiiuuiiugemiddag Anulul 2561) uas
(2) msfuslusgduiisedntulfiflofinisdasds (Prompted Awareness) uananisuddusulaiwon

Usznduiusvesngudmnadislainisyigdismeninrsetennuiiieitesiuiuaulawaniu

1.1.1 Yszandain: msadrensandnauieeliies (% Unprompted)

($ouay)

AMTIWYNNANIA 54.97
AT 59.82
AAsgIuBan 59.41

NIUNNT wazdnuma 58.84

MARTUDBNLRLLNLD 57.99

aala 52.67

AIANAN 48.81

wnuiinINg 1.1 dadiunisandilaenisiseiedlunmsunulsuiieuiugininige
§1u: Mg mmualul 2561 91uau 8,580 318
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mnfiasanadisnn “Ussdnsamlunisadianisansiauwseldios” vestueu? lavan
Uszanduiudlag ves mvm. Tl 2561 sunsdeansmsnaaluyndesmsde wuin nguidmaneding
Susdelavanuszudusiuslusefudanann Andufosas 504.97 uazillewIoudivunalusioginia
wuin Tuldanunsnadenissuilussduissldiosdanduiimuneniamie nangusen namme
Ysuuna waznianziveenideunilolaludadiulidunndreiuainidn (Sevay 59.82 Segay 59.41
Yoz 58.84 wazfovay 57.99 mud1iv) vazfisesasluidunguitmineluniald uaznianans

(5oway 52.67 Spay 48.81 MUAIAU)

1.1.2 dadunisandnaudelaeddunisiuifelavandssvduiusiasemisiag
WiBuguseningl 2556-2561

61.62 63.64 CRERE)

56.69 54.97
46.10

9.17

U 2556 { 2557 Y 2558 U 2559 Y 2560 U 2561

wHunfinInd 1.2 dadunis "ansilaenisiseied’ Sunulavaussnduiuslo Anuves .
Wisuileul 2556-2561

g Whefegwianun 9 2556 §1unu 4,284 518 U 2557 91u2u 4,359 518 U 2558 §1u3u 4,230 518
U 2559 U 4,193 578 U 2560 373U 8,575 578 wazdl 2561 311U 8,580 51

dmsudsednsamlunisadianisiuilusedun “wBetes” feanmstlavandssuduiusuag
N1380a13N1398710 kU NT0aN19903 M. Tl Wisuiisudunalulnriug a1 wudl aunsaasne
Y] v a « 1 5y A | v & v A ] P Y Y
n133usluseaun “welee” denquidivunelaanandntdesaintiniunwiny Tuddadinisius
Tuszaun “w@eree” wWinnuseeay 54.97° (T 2557-2560 wWinnusoeay 61.62 5p8ay 46.10 5088y
63.64 LAY5OUAY 56.69 MUAIRU) LANINNINTUMANILEAFAIUNITIAIIUTLAU “Lo8L09” DITUIUY
lawanfiegnelduaudy “Amazing newi” wintu azfnluiosas 9.40 (TURANITNEULNSTUIL
Tarwanlugiauangfauwngu - nueney U 2561)

2 pumanevesdti “Funulawan” Tufiswwd (n1ewuan a)

vanemagite: doluvanussrduiusunuile “Amazing Wnewi” Sminauereutisnanivioyanssil 1ifles 1 feurounis
dmamaauirtiy eg1slsfionn nmsamdszansamdi (inssuslussdu “weles” uay “918917) Seegluseugs whty
fovaz 97.02 il mniBumaiUieuifisuteyaludnuusortusuiniug 11 wuih nquidmaieanuse “8eies” Sdlawan

w

Usgnduiiuslag Anu srunwusenanssuiliiendunisviesiiedisnun A nyn. sudunisluudidaudifeunnsiay - fuengu
¥ 2561 azAnilusevar 54.97 Jslldndrulndifosiunanisssduludlehunndseadenlusaugiami 1.2
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1.1.3 Us£ANSAIN: 9n51n15:9799 (Y%Reach)

dwidunamsUssidiuuszavisnimeng “sasnsinte” Jadunanssuinulamanyssnduiug
warn1sdeansnismannges . sluseduiiansildies uasnduilseintunnlfidoraedrdasnin
wieteruiiisrtesiuiueulavanuamdy “Amazing lnew” wuirlunmsiad 2561 f8ms1nns
ifedoray 97.02 (newngide: nduimane Wulssrnsenilne engieus 18 TTuly fendves
Tuwanaua) Tnesasmadifsmilavanyssnduiusvoingutmngluiuiiniamiie ngamme
warUSuuna wazaianas eglusedulndlfesiu (Sevag 97.95 Segay 97.65 uazieuay 97.63
pudiy) Fegenitdnmsididdunanzfusen menzusenideuvie uazneld (Fesas 96.83
Sowaz 96.39 uavieuay 95.52 MUAIGIU)

dn51N15L91819 (% Reach) =

1%

adgaUN159nI1ULBY LAY (% Unprompted) + dndaunisszaniuldiiiorawdn (% Prompted)

(% Y = 1 (% Y = 1 35
ansimsinnsludas  ansnasneluaag AINIUYN

‘ﬁuﬁ/{]ﬁﬂ'lﬂ 2 v Y 4 2 v Y A
N1FLNUVBUAATIN 1 NIILNUYBUAAIIN 2 IﬂS\‘iﬂqs

ANSANIUSANA 97.34 96.66 97.02
nALile 98.76 97.08 97.95
NN UagUiuana 97.85 97.41 97.65
A1ANAN 97.84 97.45 97.63
A1ANZIUDDN 96.58 97.13 96.83
nAnziueanAeanile 96.25 96.55 96.39
Al 95.62 95.35 95.52

A519% 1.1 dndu “Ons1n159nae” vesnsiasanUsenduiusuasnisieansnisnainvas .

luyngUnuuuazyniesmsdeuszdnd 2561

o= Research & Consultancy

%

Iﬂm\\wq%

II& ! L a @ IN-TOUCH



srwuatuauysal (Final Report)
Tassnsusediunanislavanussvduiusiaznisdeasnseainludseimavas v, Uszad 2561

1.1.4 W3guiiey “ansnsidnde” Audayalulnniug un

el . %2831 dadau v
Unusziiu L98LDY y o v o wanUeyvan
MIBAN | 9ATINSLUNNN

- Weyilalvy Weslnededy

2556 9.17 89.54 98.71 o P .
- nassnusemelny Aalduiuniidunes
- iassnusenelng
“vanintilan3” (aasnise o lnatnu Anqedn wiy
WAy ﬂmLssJ LLuﬂimuam “Q 500" (Uaﬂirﬂ,ﬂ}ﬂaﬂi
2557 61.62 36.61 98.23 B R
L’Jaiszjuaq 500) n mmwmumm (ﬂmmﬂﬂ )
wazyn“Bufnauiu” (AugIn)) uazAuetiua)
*drulvgJunisansinuin
- assnusenelng
-IAsensUviaaiedinine
2558 46.10 51.76 97.86

- lassnsiilodaainunaln (Rasetiua)
- TA59n13 Fusssuauiien
- waney “vienfionidlne wildldmieulas”
- IAsensidlosoainunaia Plus
- TsemsTusssuanuiien
2559 63.64 34.53 98.17 - Tassnswiann (ﬂmézjuu AITIUUTIUU)
Tassmswemadiesiosine U 2559
- Tassnsnendioslnglyily
asamsyaladisalne (anuda wui)
- wany “viediedilne ldaladante”
- 53lAseans 12 \9Raaunana Plus /
’JUSiiuﬂ’]u’]LW’J’J/ ienlnew uwastuaudoans
AmEnwalBeiuiiveusias AiinA (VP 5 1) lau
2560 56.69 41.25 97.94 meawile "wilouduusstumaly’
madanu "auuduiy’
nAnand "qunanslalndueiden”
MAngTuLen "ddunziusen”
mald "Undle... Unmyaveaiian”

- ulaanUszaduiuslaseinislag ves v,
1wl 2561 (sauuANLly “Amazing nei”)

- wAney “Amazing lvew” MV twaseusn
Y “YUNBINTTRINNG” WAy “YUNBINWNN

- ﬂﬁ,ﬂ;mqmsf{aLa%mmsﬁml,ﬁw‘ﬁ’uﬁﬁum
“auassummmm”/ lpsan1s 12 Wewioshumann
2561 9.40 87.62 97.02 Plus / uastunudeansnmdnvalfeiuiives
wiaziinia (VP 5 1) laud aawndle Y
"wsadunala’ nedanu ga "ugulid’ n1ANand
"aalnd” nengiueen a "ddu” waznale
YA "vigaLan”

2561 54.97 42.05 97.02

A15197 1.2 dndudSeuiigusnsinisiine 289n5laivanUssrdunus wagn1SEeaIsnISRaNAvee v,
Tuynguuuy uaznndeavnedoludiitiiug wn
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AMNFINUTLEANTANVDINS LU BUNUS LT UNUS WAL NTABAITNITNAIAYDY NN, Agle
wantley “Amazing et Tud 2561 wuandl “dnsinsidnde” desninUfduundntdes (Sevay

I

97.02) lngdnsnsiuiluseauingeleias (Unprompted Awareness) difldunniin (munewmngide:

v

nulaivanussanduiusuauley “Amazing lnaw” SumeunsiuassnludisUanaifouwiou 2561 dnvie

Junsdaueuaugylnidenvdmasdenisiuiveangudivanseging

1.1.5 U521un15919UU 529N SN @101 50691099 Ul w U S S U NN US AT N15H 08NS

A1sAaNAYal nun. Wl 2561

Iuulszrnsngudmang

o

naudaneany 18 Yauld - dadaunmsidings

21918 Yauly luiwamauia

Tuwawmeauia® (% Reach) oL
Mpaiiulawan N,
AN uazUSuma 7,561,438 97.65 7,383,696
A1ANAN 2,642,060 97.63 2,579,548
AW 3,280,621 97.95 3,213,240
AAnzIuen 1,965,195 96.83 1,902,976
Aengiueanidewnile 4,453,769 96.39 4,292,846
aale 2,630,057 95.52 2,512,293

A15797 1.3 Ussanaunissinulssnnsfianunsadnnenulavanlssndusiusuagnsdeansnisnatalulssimaves mmm. Tud 2561

WeninsannislavanUsenduiusiiudemidlag ves vvm. dwalissvinsnaudvungy
nflongasus 18 YUY wazeandvagluwnmauiaiireviuiiuaulavan vas . Tugienisuseduy
U 2561 a@ansn “lde” nslewanUssnduiug wayn1sdeasnIsnaInves vvv. adie 21,884,599 Au

¥

(anasidntiaeand 2560 G?Qﬁrgvmﬁq 21,967,460 Aw)

YO8
huth

¢ dayaninniumsunasel nsensamalng uazdinmuads (Joyadign U 2559)
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Us28n500: Gross Rating Point

winfinrsaaudlunisiiudunulavailszerduiusves nun. vesnguidivune
1808010 @wsadwiumidinle Jufeadedesaseiu “anudlunisiu’ ldegraigede
TneRNzidin GRP (Gross Rating Point — Tdiuagraunsmanglunisuszifiunadnusanulavuives

AABNYU LALUSENLBLAUT eI waIN)

FIUIUNSIATI = TIUYARATIINITFUTIIENT X TIUIUATURGEVBINTTULIENT
w30
Total Exposure %38 GRP = $1u2u Reach x sruaunsuadslumsiiuiiunulag R x F)

1UUYIZVINT Audaae

ngumangany 18U msidinsnulawan GRP

AUl Tuwawmeunadi Uszyrdunusuas  (Total Exposure)®

weiiulawan nan. R)  nvm. Tud 2561 (F)
NTUNN LazUIuuma 7,383,696 24.26 179,137,625
NIANAN 2,579,548 17.74 45,768,489
Aawile 3,213,240 23.33 74,965,794
MAREIUBDN 1,902,976 20.35 38,733,452
nARzTueanAsile 4,292,846 2251 96,648,224
nala 2,512,293 20.97 52,688,938
3 21,884,599 I oo

o P < a
WJJ’IEJLWG]‘* : ﬂﬁunuﬂulmﬂmtﬂULuuaﬂumaq NNN. YAUIINAITINN 1.3

dmsulszansamnisimeunstuaulavunuszandunusves . Tl 2561 iruuauley
“Amazing lnew” Waia15131nIwIuNIsinfesin anunsaagunaladn nislavanussurdunus
Y83 NN, @usatniasaunsviesienelulssmaluengulvaneldvindu 487.94 duau

=& Ay Y = o

AT ANAIINTUNHUTRIHLIT99 1Y 598.34 A1UAUATY

* dnnunadiddunmsimnaiuiunulavandssanduiusuaznisdoasnsnainlulssinaves nnn. Mnunuuaztemisde
Tl 2561 lnenguiiedns 1 918 aansassydiniuivnulavanyssnduiusuazmsiearsnisaainges ivm. lhunnndt 1 ass
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1.1.6 UszAnsnn: wWisuiisuuszansnmlunisiuidelavanuszadunusiasenisiag

TunInsauNa519n159A311A8N1S “L8LBe”7 52131990 BUIUTLVITUNUS VB4

NNN. AURUIZITUIUS)

(Sewae)
lawaulag vas . Tud 2561 54.97
MYNUBNYY 8.37
mhsnuaaizoue 4.34
Tawanves vam. Tuldug 2.61
MnFossrvieaileilu/seylalls 11.81

a4 o o vl o o 4 v o w N
wHuiinInd 1.3 dadiunisiuidelavanussnduiusiasimislan luamsuiiahnisendlaens “Bawes
sensnulavanUssnduiudues iim. Aunihesudus Tl 2561
§1U : Mhedeg1wmuay 2561 311U 8,580 518

HAN13d1T19NTTUIMToNsandFelavanysenduiuslag Nerfunisdaasunisvieaiies
aeludszina nglvinguidinuneissfswuanulavannauinlaainnisdearslunndemis® wuin

fgsvufauaulavanussnduiuslag ves . Tudil souwaudgyyn “Amazing lnewi” 1

Y 9

Soway 54.97

=3

Wefiansannisseydsnulavanyszduiuslag vesmdisaiuduy wud uduaiues

PUILIULDNTY LU USENITS aten1su Tsewsy Wudu (Fesaz 8.37) sesasluuaulaswand

'
v A

Uauolae ni18IIUNIATIONY LTU NTTNTINITVBINBILAZARY NTENTITAUSITN NI

o«

nsumsvieaiien Wusu (Gewar 4.34) Juanulavanves vin, lulduq (Gevar 2.61) uazdingusiogns

UNEIUMBETaINIMYIBITe 1 REIR UM SYIBaWiealy Felianunsassyfunaanunle (Sevay 11.81)

°  wheimegaunsaesdedunulavanle Neadesiunsieadiealiuinnii 1 Ju
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1.2 U528NSn1na9n19die: WSeuiguussansninnisiUinetaan1eda lunInsuLagn15anan

MaeLaiavuulag vas imn. suwaulsy “Amazing Tnewi” Tul 2561

(Soway)
4 e Y - dadau
fo/Y0IMIN193U35 AINFAUNITAID .
v nsandneyliies
Tnsvie 86.49 47.26
gy 46.35 6.34
lad 45.88 3.47
wwdn 44.52 9.67
dumesiin/iuludang 37.95 13.93
UNANIS/AUUTELNAIRNG ©) 20.40 0.01
Aonanauds 1wy thelawanuwelve)/Savesn/ae LED 14.70 5.78
Al nnm. 11.24 0.11
GRIT 9.36 0.11
Tassms/Anssudaasunsvieiien 9.05 0.13
Suan NI 8.60 0.69
Upgans 6.33 0.40
518NTINg 5.65 0.44
VRIS 3.76 0.18
salih BTS 2.84 0.17
uHuuustasAvawes/Tulan 2.47 0.60
Vuuden 1.86 0.01
AUaNLEIINAUIIN 1.29 0.65
lawanlulssnineuns 0.11 0.09

maait 1.4 dadhuilieuiioulsyansammsdndsemmadelunmsuarnsansiieeiesdtunulavan
Usgaduiiuslag ves . Tud 2561 Aelduaudy “Amazing tne”
§1U : hedegneinund 2561 $1u7u 8,580 11
NSIUTINTla v UTE T dURUS LaE N1 TEREITNITAAIANIUTIN1SER LAY 999 NN, WU
waiUey “Amazing new” 1wl 2561 nsvimidipududesmsdeiinguidmunediulngidnfale
wniign (Seuaz 86.49) sesawnludeddvauszangyy lad wedn uwazdumeside/duledsngg
($ouay 46.35 Sovay 45.88 Sovay 44.52 uaziovaz 37.95 MUaIAU)

[ aa o

o % 1 d' Aa o [ A v ! a0
aﬂm‘umamﬂaammmammlmuaalﬂmmamma Toun UNANIA/IUUTZLNURNS i

(Sovay 20.40) sesasundudonanauds wu trelavanvunlvg/Tavesa/as LED (Sovay 14.70) uaz

Gulad . Geway 11.24)
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yonanidumsisnlavanyssanduiugsi widsdediud Gosas 9.36) sesasluidunis
Whdsnulasanis/Anssudaasunisviendion (Sevar 9.05) Buaniunsy (Sesaz 8.60) dnvans
(Feway 6.33) 51901590 (Sovag 5.65) nianes (Fevay 3.76) salil BTS (Gewuar 2.84) uag
douszinnunuiiv/lusias/Iawes/luud (Govas 2.47) varfidemnadodus dnsidddliganntn

aud Viuvden Ausnianninauddn wazlavaniulsanineuns

\
1duUnoaIBKoIU
DO, 9. aUNSaUns 1

.

wNSvasweoinn Lsudu

owifunuon

U06v v.idovaou

Weniansandesmnsdenaiunsaaitamsiuvilidunguidmingauaiunsnaninseazideauay

woiadldty wud1 semslnavied Seadutemsddgiiaenissuidendudmneluseduily
unfign ($evay 47.26) sosasundudeddviadszinnane loun Sumesidn/duludane (Gevay
13.39) i ($owaz 9.67) gyu (Fovaz 634) lat (Fovar 3.47) uenaniifudenatsuds tdu
elawanawaive)/Javesn/ae LED (Gesay 5.78) vaiziivesmnadedug asunmsansilusyiuisees
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1.2.1 Wisuiisunwsaunsiinasvemsdslud 2560 - 2561

(Souay)
MnsINSEieYanede NARN958UI9U (+/-)
Nsie 88.97 86.49 248 W
gy 43.01 46.35 +3.34
lau 42.07 45.88 +3.81
wldn 33.55 44.52 +10.97
Suwmesiin/iuledagg 34.42 37.95 +3.53
UINANIE/ITUUTZNEIA9) 23.31 20.40 291 V¥
Aonanduds 25.02 14.70 1032 W
Aulad . 9.99 11.24 +1.25
S RITE] 15.38 9.36 602 W
TAsens/Aanssudnasunmsvieadien 10.90 9.05 -185 VW
dUANILNTY 5.37 8.60 +3.23
Uneans 11.18 6.33 485 VY
my 7.54 5.65 -1.89 VW
MIALNBS 2.98 3.76 +0.78
salui BTS 7.93 2.84 509 W
WU UAUsTS/Wawas 3.94 2.47 147 W
Auuden 2.19 1.86 033 W
n1sUBNAD (WOM) 1.12 1.29 +0.17
T5enmeuns 0.67 0.11 056 W

mnefis fdndruivuiiaieuiudadinludnuuzifediuivl 2560
W veis Sdnduanasiiaieuiudadinludnuuzifediuivl 2560

M3l 1.5 dndhusSeuiisunisihfisiemnsdelunmsind 2560 - 2561
U Whefeganammat 2560 117 8,575 518 warl 2561 U 8,580 518
ynfinnsaiieuifisunmsunisdndedomisdetseinnaneg vesteyasznined 2560 -
2561 nuiwesmnsdeUssnndvadidaduiniuandiiuanieuyndemsde léud gy fdndi
Fiuduandishuanienas 3.30 lavl $ouay 3.81 it fevar 10.97 Sumedidn/duledingg fevay

3.53 AUlYd . $esaz 1.25 duanunsy Seuay 3.23 wasniamas sosay 0.78

s

YzNUeIsEeawAN Ton dolnsial mumeania/nulszindans Fonaneuds nilsdeRun
lasans/Aanssudaasunisvioniien daeans uazsnen1sivg ulndududemnsdenadranisdigs

Tunmsulad wandulasuanudevanasdloiUSeutReunuUnniuun

Ib 1-11 ‘. IN-TOUCH

= Research & Consultancy

%

(7N



srwuatuauysal (Final Report)

TasansUsefiunanisiaanysenduiusiagnnsdeasmsnaintudseinaves nm. Useind 2561

1.2.2 Wiguigun1sidntetaanedasendinagiinianiiee

(ovag)
ﬂ?ﬂL‘VI‘W‘ﬂ aA
fo/veamannsiul MWT uaz mamlle manans o aziugen  A1Ald
Usueuna AEIURRN =y amile
Insviend 86.49 82.02 86.94 82.40 83.85 88.27 92.22
gy 46.35 47.91 51.58 43.71 55.06 41.66 55.19
ladl 45.88 51.24 49.25 41.80 52.09 47.92 47.00
il dn 44.52 38.99 48.50 37.66 54.61 44.20 43.03
dumesiddn/Auludaiag 37.95 48.53 42.51 30.89 45.24 39.47 35.41
AUNANIA/AUUTENARN 20.40 13.02 6.99 14.81 4.19 40.83 18.48
Fonanaud 14.70 17.75 12.40 10.27 15.08 16.63 17.02
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aeldnaulsy “Amazing newi”

2.1 wuIAnYaewANLlgY (Campaign Concept) “Amazing Tnew”
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wansianisUszaunnudnsaludin 17.33 17.12 1154 | 11.11
Snnuestinnalamsiuannningdu 11.03 7.73 7.69 -
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6.9 Han1saeaIsNIINaIAfanguALIUTva (Gen-Y)
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Figure 1: The “Integrated” Communications’ Landscape

[Tactically Oriented]
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Figure 1: The “Integrated” Communications’ Landscape
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Ref:  Modified From “Creating Image and the psychology of Marketing Communication,
Lynn R. Kahle & Chung-Hyun Kim, 2007
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AANUIN U

a a o < 1 o 1 o 1

A5N1533¢ ﬂ']iLﬂU‘lgllEJQa ﬂ@llll;‘ﬂ']‘iﬂﬂﬂﬂ LASITUTIURUIYAIBYI
2.1 31539y

msUsziliunaldssdouisidedaUiuia (Quantitative) uazilagann (Qualitative) Ineifiu

ToyanarUsrulanateya (Data) MeI5N15N19adA (Statistical Analysis) waginallafilvuigay
(Substantial Technique) 1Jufisausuluszduaina (Creditability) 91usunguidamune (Sample
size) §1W3U 8,400 Mg Inau3EmnuSnwazdeuiudeyan1sfinw1ide 9w 2 AT auveULs
nsUsEAiU I5gasidennail

YaULYANISUSLAUASIN 1 911731 4,200 fa9819 (S18azdenlunIaNuIn 2.1.3)
- WUU Panel Online survey 311U 1,600 $i79814

- WU Face to Face interview 971173 2,600 $1884
YaULYANISUSLAUASIN 2 N9 1UIU 4,200 F9e19 (518a8L8MUNIANUIN 2.1.3)

- WUV Panel Online survey 31U 1,600 f9819
- WUV Face to Face interview 977U 2,600 §19814

¥.1.1 ANV MUILAIDEN

o aulngargioug 18 Tauly

o lidinedn

o LﬂuﬂimwulmaﬁmﬁaLLazL?;Iaqsduwaa'wmaiagﬂuﬁuﬁﬁﬁfm Fados
AsaUARUALTIT 5 gina (aawie n1Ana1s nianyTusenidsanile
AMAniueen MAlY TIRINTINNILAEUTUNNA)

e - n1seenwuunsiiudeyaluwifiuiidmasesanisaiinziseyiite1n (Occupation)
Tona ( Opportunity) wazAud ( Frequency) vasnisiiuvavisaiieseUlase

Welvinan1sAnwanunsaaseuagungu i muenddnesn1maIunIsiaun1viauien
ag4leka FarrunnuEnuMENIfIRg 19l

o \Huaulneftordvogluiuiitivmng

O AsUAgUTIIANILAE RN (MudndiuvesUszrns)

o nszaeynsziuTeld (laslamenguidmaneifidnenimiiunisfumis
vioudion audndruvesszaing

.1.2 IUIUNUBEI8E19 (Sample Size) uwazuiilun1sdniutoya (Sampling Area &

Sampling Frame)

ielinsinudeyauardwiuniefegndmiunisuszanananvada Mewedad
< - [ (Y = [ A o 1o !
winngay wazilunvensuluseduaina lnedsedumnuedulininit 95% (Taro Yamane
Formulation for Sample size) wazlinulrgmsgraduluaudeninunnisdns Jaaue
ToMMUANENIITUNIIUIUMIIERBE 1A UAINRF LA
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O mMrussEauANUTpRUlllaenI 95%

O fuuAAANARIAAABUYBINTSENRIBE RN UL (e= 0.05)
O Mupdndiuvasdnyugnguiaulalvidinisnszateduin (p=0.5)

NRFPUIYMUANNAFINAING 1A TAAIUINTILIUNEIEAI0E19 o819l U

v

o e X
avgiinin lanadl

PR SN FIUIURUIBADEY FIUIUAUIBADEY
(Yamane) (Krejcie and Morgan)

aawitle 12,079,106 400 384
A1ANAIY 8,310,613 400 384
nARZIUDDN 4,951,778 400 384
AAnzIURaNIRYYllD 21,945,392 400 384
aald 9,341,162 400 384
NTUNNA UazUTuaNa 9,303,499 400 384

394 65,931,550 2,400 2,304

* ﬁuﬁé’ﬂaaﬂmumiwqqﬁmmm 9. (LNNUNIUAMUSURAYUVBS NN AinUNFUINUIUAT

gananitunaanans wazdredminazianslveglunianyusen)
* JayaUszynsl 2559 NIUNTUNATEY NTENTHUMIA NG
(http://stat.bora.dopa.go.th/stat/statnew/stat TDD/views/showProvinceData.php)

Taganinarwanaliiiulidn vuindruiundlsdiegianaiuisadnsiziliiia

AnuFetiunuiiualuseduniinia dedddesndiussuna 2,400 eUsene ag1elsAnu

Walimduluanudamnuanisane wagiaiiua1usiuas (Power) Tun1suendmsizriseduwentae
(wonwilasnania) Isrvualiniiesnegradusinulidesnin 4,200 s1euseng Ingagnanuas

neazdunludutnly

9.1.3 N15ANLABNNUNNITENSID

¥

PNNANITANBIDUT NYINDUNREIUTINUILUIAATIAUARLAZINNITANTAUTIN TIUD

1%

WOANTINAIUNISVIDUNLIEIN9Y AIuduRusiuimuINIsvesdeny faty Wielinisdudonnuiy

meginisnszatednaziudununguilminelunsazaipegrauiiass (ingudmunsaulne

nszanedannszausielavazsiiudiunuresaulnennain) FJnauelidiuunsisazidenaas

I 'Y} 1 I [~ (v (v % ) a [ ::‘l’
nausegaluniarnallunieae 2 Ywin lnsaueteivunlusigazidunsiadl

FaInnantunia:
WU WWeelvd dsuan

Jandandn: 1WWudmiavesntanfinisldnineinsuazavdszuiags
11 GPP aglusyivgunnliaiisuiisuiudminau q lunadediy

Jainsadlunia: Wiy
Nyallan uATHU

Jaiases udmiandwauinisssuudiaudeduszduliunaisig
i1 PP luszaugs wazdeududmiand d1neu nnn. aveg Mgy
hnthigua Ussanunuaunsvesiiedlufmingus Neglnalfgane

VUGN : NITWUINUNE9B9MIUNITHUNITN1AYDS 9.
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ndeuladendn Fuauefagtmuaiiuiiiudeyauwazduaumieiesns 2 seu (drsnan
Tunsifudeyaseunsnluideuiiguiou uagseuiiaeduieudmean) wadunsiafuteyalae
aounusuaiadisasulat (Online Panel) fundusaagislufiufiinuisdaniandn S1umu
3,200 T8 wazmsdmtudeyanuumsaouniuanglidmeulngnss (F-T-F) luftufiid e e
ankarTmingadninuau 5,200 518 mamqmu’aaﬁaaamflu’mmai’m’m 8,400 518 U518azL88n

=]

71914

AUIUNUIYA2DE9 (518)

Yaaralumsiiudoya (@.e.) Yaaanlumsiiudoya (a.a)
T T . Bnsiudoya Bnsiutoya
AaUNINNIY gaunIUIN AaUNINNIY gauaiuan
wsadeeaulay | dlidmeu | ieSevisesulall gliAnau
(Online Panel) | Tagmse (F-T-F) | (Online Panel) | la&nsa (F-T-F)
anaLuazUsuama’
. . 400 200 400 200
(3UUNUSIU UUNYT wazaynsusnig
aawile
wan: Weslnyl 200 200 200 200
593 Nwaylan - 200 - 200
AARzuRaNReLile
wan: gnss14l 200 200 200 200
599 UATHU - 200 - 200
Viin: UATIIYENT 200 200 200 200
394 QUaTIYSTH - 200 - 200
A1ANAY
VIAN: WILUATATOLTE 200 200 200 200
0L INYIYT - 200 - 200
ANARZIUBaN
wan: ¥aU3 200 200 200 200
ERNER AN - 200 - 200
aald
ViaN: &9van 200 200 200 200
399 q31845574 - 200 - 200
1,600 2,600 1,600 2,600
4,200 4,200

U anuuazUSuama lddinnsduuniiud wild38n15dusieg19uuu Multi-Stage Random Sampling Ltivel#iin1snszanasa
wazilusununguihnuneegauiase
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;
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.1.4 F5nsgduiaannilefaaene (Sampling Method)

° ﬁuﬁmeqamwmmuﬂmazﬂ%mma (Multi-Stage Random Sampling)

NTUNN USUUNG UasluanAuIg
1319919738 Multi-Stage Random Sampling 1a g
nsduideniiuiiiudegnane (uflimeunaves
sunefigniden) uddsduidenmiiededs se
FEnsdudunisaluszauiinuialuludiud
e (Street intercept) fiduidondusuuuld
A1y (Probability Sampling) $1u7u
ag ey 30 90

e fuflueniuamnAuIa/eInn1suInIsduiiua 193sn1sduuuuldainuiiazdy
(Probability Sampling) ﬁ?ﬂ%%?jmwwﬁmwu (Systematic Random Sampling) tkuu Door-to-Door
ludnaiu 1 via 2

[
v [

Vel Msuiuniiefleg1easimunlilidndiu (Soft Quota) N13NTEINBAIVBINULEY
fegne uwiagnduangesnawiiiion aviaue uazsngautunisnszanefiimessssnsluiiud
(wilal¥n19v1 Quota Sampling) egslsAmuiiloagudnnusnvesngueigiieg Tuusazaiaudn
Asaedinisnszefilndifssiudadiulszansluiiufiveausiazngueng

2.1.5 ansianldlunisideuazaaanazldlunisinszideya

Measurement Output Approach
Nominal Data Frequency Table & Percent | Count & Percent
Rating Scale Descriptive Table Descriptives
Nominal Data Compare by Subgroup Chi Square test

Wilcoxon-Mann-Whitney test

Kruskal Wallis test

Rating Scale Compare by Zone country | Two independent samples t-test or
of origin
Compare by Geographic One-way ANOVA
profile

Rank Overall & compare by Friedman Rank Test
Subgroup

Binary Image map Multivariated Correspondence

Analysis

Any Relationship between Linear/Multiple Regression or
DV+IV Logistic Regression
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AANUIN A

naan1sUITelansauATIAaLAY LINDTMUNTZAULATYFIUE

N139ALUIVBITLAVLATEFFIUE (Social Economic Status) Mlglun1sAN®INILNITRITN

Y a b4

dndruazauiiuliase medBnsdudrsianuszuu (Stratified Random Sampling) We4lATIN15T

USEY DU SLASY WaUR ABUTALNUT 9119 welavinnIsEne

dl 1 L s

o & o &
STAULATEUIFIUL WU Any. wazdsuana (um) Wunr1999mIn (Un)

\AITUEIIUEIEAU E

$pgn31 10,000

$Jp8n31 5,000

WAITEFIIULTEIU D

10,000-24,999

10,000-14,999

WATEFIIULTEAU C-

25,000 - 34,999

15,000 - 24,999

WATEEIIULTEAU C+

35,000 - 69,999

25,000 - 39,999

\FITUEFIULTYAU B

70,000 - 99,999

40,000 - 69,999

%

LATYETIULITZAU A 100,000 YulY 70,000 Yuly
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AMANUIN 3

4.1 NTDULUIAALALNIB])

a A a
nauuUIAALaENguNltlun1sUsEIEiuNE

nsUssiunaneil lmammmLLmﬂmmamwgwNmﬂwmmizmauwuﬁ WAL YY)
medninerlunisadrensenst Yudsuieuai warnuliinanissadulansesiimuuuams
nslawanUssanduiuddu 4 leun

4.1.1 Theory of Advertising

nseuULIARNg YA TURAYeInslavan Suunldidu 4 nauilua) (Weilbacher, 1984)
Town
1. Pressure Response Theory
2. Active Learning Theory
3. Low Involvement Theory

4. Dissonance Reduction Theory

Pressure Response Theory LUunulAnfiasuiinaveinislavuiszurduwus
ANFNTuslaensaiy “anuduty” Tunisaianisius Yuzdi Active Learning Theory Lia71na
nstawaniliianiswdsuulasinuafitow udi3sdimaienisnseyin @ Low Involvement
Theory 8¢ Dissonance Reduction Theory ﬁamagmlumaﬂé’uﬁ’u Immmmagﬂmamm
LWIRATIUsaE VU lAMULKLATAUENS

1.  Pressure Response Theory

Recall ----> Learning From Ad ----------—- > Behavior Change
2.  Active Learning Theory

Recall ----> Learning From Ad ----------—- > Attitude Change ------------ > Behavior Change
3. Low Involvement Theory

Recall ----> Learning From Ad ----------—-- > Behavior Change ------------ >Attitude Change

4. Dissonance Reduction Theory

Recall ----> Behavior Change ------------ >Attitude Change -------—--—- > Learning
A IN-TOUCH
%’Ah‘g AANUIN 3 - 1 @/ Research & Consultancy
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4.1.2 Theory of Planned Behavior

L

Attitude Toward
the Behavior

Behavior Beliefs

Normative Subjective Intention Behavior
Beliefs Norm

2

Perceived
Behavioral
Control

Control

Beliefs

Actual

Behavior
Control

yguivhluiRety “wafnssu” vesywd MgnuszendlddmsulsuiiungAnssunisifiums
veuftsrlnensafoglininin wildlunguinguiléun TRA - The Theory of Reasoned Action
(Fishbein, 1967; Fishbein & Ajzen, 1975) miwé’ﬂmaqmqwﬁiﬁ'mﬁu “anude” (Belieh uay
vieuad (Attitude) TnenaningAnssu (Funisvieadien) Wuwawain “Audala” (Intention) &
arusiladrumiafnduanimunfiniendamssudimans

ogalsfnunguf TRA Afideddnilognldudsfannunseungulufsnguauiiviniung
dadulafrenuias (volitional control) Acek Ajzen 3sldUsudsinguidanadini lnesifiudade
“Perceived Behavior Control” 1131 auiAsLdungufimsiungingsu Agninluuszndlddedy
DYNUNINANY 158711 Theory of Planned Behavior

nguives Azien Wanuddgiu Metaduaneuenldun Svdnanndeu Sudunarhlsiin
Tomanisviany wierdesmudvinavesruduludsny (Subjective norm) wazdadanielu Téun
faundiidsonginssutiu fuduyanrudevestiaenyaaaaininmuinisaninine (Attitude
toward behavior) s3uEatladeduiienin “perceived behavioral control” %ﬂgﬂwmmﬁmi’hm

Tunguinded

ANASLD N15N52NN Wa

IlIlIlIlIlIIIIIIIIIIIIIIlIlIlIllllllllllllllllllllll’

nuaniunldegslanalunisnaaeunisidenidmunennn (Lam & Hsu, 2006) lagianiy

NATLANATN “ANURINDTIR” 91NUSLAUNISAIURIRULDY warAUlNATA
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4.1.3 ABC Model of attitudes

91aflanged) (ABC Model of Attitudes) Felinann1sfikaninudunusYoi6aueIn1ssuise
n1sUFuldsuuan (Affect) n15i5eu3 (Cognition) uagn13n3eyi1 (Behavior Doing) B4iluasie

fefuegnedudou Tnonsinulalimnuddyesnamnndunanmsasiansuiivh lmanduanuian
feszdufinndrdeyadansiuldesnegnios Fesuiudnaniauduiusfunszuiunsifat,
awhlmAansdaduls @wnnnszuaunismnedisinludeaufiansla fasdeddn waslunads
fuuazifusgdlifiidugn)

9

Perception
I l Association
Cognition I l
I l Affective
/ Response
Behavior /
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4.1.4 ﬂia‘U‘VIQ‘Uﬁ ABC Persuasion Model

Ll,u'nwmﬂfmliztﬁun'ﬁ%'ui
(ABC Persuasion Model)

]
= o/

Perception % ngaimunenisug
. L Tawnnagnnndag
Association v

I Response

Behavior

LB8UsN
(Top-of-mind)

Recognition

inla
LU (Unaided Recall)
(Aided Recall)

WWIARTTUGIUABNATNIAINNIN1E9EIN155U5U19a7 (Perception) Wunduasasiifaauy
wadns Malulifvesnuidn (Affective - Liking, Feeling for) n13mauawues (Behavioral - How You
Behave toward Object in Question) wazn1si3auiiiowaunduai1uiie (Cognition - Beliefs/

Thoughts about Object in Question) 1 eignihanldidunseuiiugiulunisinyasadl

4.2 NSOULUIAR AIDA

\

Awareness WunsSudumuignislavenusesndiusuazdoasnisman

nanInTgAUliAe “rnuaula” demsfunaviaauiiei
Interest

Wndumendsnislasuinislawan
nsUsgdiunladafianssadiuandlaie “annuUsisaun” Aeeans
dumsaTsluowian fewungdasleiu 2 dunaudeedsi

- HAa1NNs v AR AN SULEAIANNADINTS Hiunwiaaiien

HII\

Wiy wiseiuiiiow deuanuanuiiu duaiideys Wy
- H@91NN5 HUIHTIAANTSITEUN IS AU AT AruALa LU Le Y

(wilutransaunwaldslifinnisiunig)

wav nnsiawan v liinansiuy e afieradeluuin

Action (Hanaunisdunieal)

- J
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1.3 Waulvlun1smsnziinanisiun1enIu AIDA Model

[

f518as198nn9Y

N133U3 (Attention) :  A1uInaINdndiun1Tid1faduaiuves nin. ludnsuszidiulunn
Y0919 (%Reach)
ugwn: dadauan Contact Sheet (Juiindayangudlatnefinu)

awaula (interest) :  (A) Auanngui v idunsionisasdamiaasdnisin
A1aA (Q3 maulAn 1) wazszynnulavaninasenisdndulasiunig
vipuivanelulseine (Q6 meuldn 1)
8) nguilmnefdslalfifunsieaiersdmiawuuind1siu vie
Wieludmin vielilsifien (Q3 neuldn 2-4) wiszyitmaainang
TawannsgduliAnnivaulafiasfunsisaiisanslulszmely
sefusnTuly (Q7 meulén 4-5)

AMuABINS (Desire) : (A) AMuraanngaivsnefifunaisniioaiadmiauazinigin
A1aA (Q3 maulAn 1) wazszynnulavaninasenisdndulafiunig
Woadiernielulssine wazinalusziuuiunarstuly %Top2Box
(Q6 maulan 1 waz Q6A naulAn 3-5)
®) naudmnendslllfifunmasioniiswidminwuuindsiu vise
Wenludmin wieluldifien (Q3 neuldn 2-4) wiszyitwaainang
TawannszduliAnmivaulaiezifiumsisaiisinslulszimely
seduntuly Q7 neuldn 4-5) uazifinAnudeinisiiaziAunis
soadiealulszna Hafidnsnaumunsaiumds (aenistun
PaanAung Sunarfazidumns) vie (dasilonszinisunsedas
W qefuLileu i wievndeyaiudn 1dudu)uddslifivun
Fraanlunisiaumng (Q8 neulan 1-2)

MsAUNe (Action) : A mneiiunwieaie st minuaziinisindnedu
(@3 navlan 1) warszyinnulavaninanenisdndulatiunig
weafivrnelulszne waziinaluszduurunarstuly %Top2Box
(Q6 maulAn 1 waz Q6A nauldn 3-5)
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1.4 Waulvlun1smsnziiadnunnasanisiieniiaglng (Advocate Model)

Thailand Preferred

-_— Action -_— Loyalty
Destination

nguimneniviruainemafisadesineuuy - o v .o . o

oL o Wiunaviaaie UL Toyarmiansaumsvieddien
Wendlaslnednan v oA 4 od
4. o N wuudnvisugsEAun 2-3 Y9I NN,
wazigadiaslneimnaulalidunsiisszme

~.

Advocate

WnnsuugthauiinliAuviouisimuguuuui v, do9n1s leud

o = a ' = = & v w oo
Unvieadienseiui 2 wisvoadioigauu/Auewns/Aevesnninluviesiu
Unvieuiienseaui 3 wisvsaleiguru dudaindin uasyihianssuluviesiiu

Advocate Model #a154131NN1SATUIUNAIEAILUTIINNY S1UASLDUANL

AuUsNiNeva9 18821280

Thailand Preferred Destination: | Awaniannnguidmunendviruafinanisinenilesing
wuu “Wwendesnedfiagn” wie “Wwenilesneiuiauls
Lydusnausena” (Q10)

Action: Aunnnguidmnefidumasieniiswdmiaas
WnfnsAu wazfutinvieslsanguannmiliiunislu
sULUUT v, feans leun dhviesiilensedudl 2 way
vieuflengumu/Auons/devesniuluosiu uay
tinviealedsedui 3 wsvieuieyuwy Fulaiidin
wasvhAanssy lusesdu (Q3, Q6, Q6A, Q12)

Loyalty: Aunnaumnefndidnftoyaranseiuns
viouigIves vun. lunismdeyainedfiunisvieaied
Aelulszme (Q9)

Advocate: mwuNnaumneffeinskugdy/ vendelvinu
Yo a ] = =i v
SPnAuMaviBaig luluINIed v, fanis (Q12)
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4.5 UAAITZAUYINALUUUYBUUINUNNITAATIZNTBYA (%Top Box)

1 1.00-1.80
2 1.81-2.60
3 2.61-3.40
ax 3.41-4.20
5* 4.21-5.00

*  Top Box i18fe YreAiiatadeiiunin 4.20 July (4.21-5.00) Fenrsuuswaldmieduiedn “iiunie”
a a v ' v o Y @ y oS M@ v
vughAnaaslutetnenin 4.21 awn YsuAusseneszaumsudsvailu “laeq” wise “liviusme” aun

** 94Top 2 Box vngfe dndiuanuiienela viedndiuanudiuseiliavuuudeud 4 azuuudull f9n1s

wUsnaldAaSunedn “Wiumedadiumisunn” JeAaaefaud 3.41 — 5.00

a < £ a = 1 < 1
AUAALAU/NAUAR AuNanala NARBUSTLAUANGE
1 Taliumgun Taiawalaunn Tpgin
2 Taliiuse Taianala Yoy
3 w9 ldudla w9 /lindla BEL
=3 v =

il WWAUee Nanola 170

& v P ~
5 WALPELNN fawalaun WNA1gn

@

N
’IIM\\W‘&
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AMANUIN

U Aa

doyaineanuisnisinudayalag Panel Online Survey

TugafimaluladWaundnntuinaudiundudunildudinuszirfuresauloslunane g

a

Uszmanilan laglanizeg19galseimaniasyiaing udu ansgosni ansive1aning Usemea

o

U waraniusasisausgieasiv n1svidelalsunaleeldisnisiiutoyawuuiing naafe

NTEUNBAINUNEMBE19TIUN (Face-to-face Interview) #3n5ENATYAUNIINTANA (Telephone

<

Interview) aagtduisesivilaeniu luannefiruduluyiidediiamaauazauaududiui

Y

Tun1shideya walulagdagiuinlinisneumiainitetu azaintunaziludiudiuiniu
wileiegvamsanaukuvasunuitnu Welusild asulafiwiniaiusadeuseiuszuy
a ¢ <
dumaiin
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N13AUANAMNINYBINTTETI3LAETY Online Panel 3MnuTEnIdenusiing

PANEL QUALITY PROCEDURES

Recruitment
We recruit members using various methods including web-banners, Website referrals, Pay-per click,

Natural search optimization, Affiliate marketing, Email, and Online public relations activities.

A) Real - Respondents are GeolP and postalcode validated using Postal Address File (PAF) (Melissa data
in the US). Imperium’s Address Correction® product is used to prevent individuals from participating in
surveys unless a valid postal address is used. In addition, each respondent completes a CAPTCHA
confirmation process. Additionally, panelists complete a double-opt-in registration:

« Individuals must confirm membership by clicking on an emailed link upon completion of the enrollment
survey.

« Full membership is achieved only after completion of one professional survey.

B) Valid - We block individuals with known “fake” or “disposable” domains. When possible, Respondents
are further validated using the TrueSample ™ validation process, Which compares an individual’s name and
address with third-party sources, Including Postal Address File (PAF) (Melissa data in the US), Telephone
directories, etc. True sample validation is available for respondents in the U.S., Canada, UK, Germany,
France, Spain & Italy. For our proprietary healthcare professional panels in the UK, France, Germany, ltaly
and Spain, We collect web URLs and phone numbers for the physician’s practice to validate. Our US
physicians are AMA (American Medical Association) member validated when they first join, and again each

time they attempt to take a survey.

C) Unique - Respondents cannot enroll in the panel community, or participate in the same survey more
than once, fraudulently or accidentally. The Duplicate Respondent Detection™ cookie-based duplication-
detection technology is used during the panelist-registration process, and at the beginning of every survey.
This is coupled with a third-party digital fingerprinting technology, Imperium’s RelevantlD™, to prevent
respondents from participating in surveys more than once. As a further measure to prevent duplication, we
use technology to produce a proprietary, matching algorithm to flag similarities of new registrants with

existing panelists.

D) Engaged - The following are some of the checks utilized to ensure respondent engagement:

Speed-checks are applied to any user who completes a survey in less than 1/2 of the median
survey duration.

Straight-lining checks can be applied to any grid question with at least 4 scale levels and 15+ items
(we validate with clients the appropriateness of these checks on a question-by-question basis).
In addition, we can accommodate ‘trap’ or ‘red herring’ questions that compare prior responses

within survey, or demographic questions against profile data.

E) Representative - Representativeness is achieved by selecting a sample that reflects the population-
of-interest accurately. This can be achieved through the appropriate application of simple or stratified
random sampling, quota sampling, or by using more advanced techniques such as SmartSelect™,

An individual respondent selection method that ensures that the characteristics of each respondent for
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each project, irrespective of originating sample source, match those of the target population of interest.
We offer all of these

techniques and test them to ensure the results are representative of the population-of-interest. In addition
to using appropriate sampling techniques, representativeness can be achieved by weighting the data to be
representative of the population-of interest. Our experts understand the appropriate weight function to

apply and appropriate variables to use in the weighting algorithm.

Data quality check

The dedicated quality management team uses a variety of different techniques for monitoring and limiting
fraudulent respondents through active cleaning and exclusion of observed offenders from the panel.
Inactive, unresponsive, inattentive and fraudulent panelists are regularly eliminated from the panel.
Fraudulent panelists are put in a blacklist (to avoid any possible re-registration). Under no circumstance will
these members be sent an invitation email to complete a survey or are included in the size of our panels.
During a project our team will run systematic checks to ensure the quality of data generated for our client
is of the highest standard.

Project quality check

We believe quality starts at the early stages of project management, by ensuring all parties have a clear
understanding of the research objectives and client requirements. We are committed to delivering data of
the highest quality, ensuring that the final results of the research are meaningful, client specifications on
programming, data collection, and data processing are met, and the overall client experience with the
Project Management and Operations teams is smooth.

The following is a brief overview of the quality checks — many automated - that are performed on the
execution of every operations project:

* Internal review of the overall project specifications including a review of project details discussed with
the client

Review of the final questionnaire including a review of questionnaire logic, qualifying criteria, and
termination conditions

Review of questionnaire and overall project details, including clarifying logic of the questionnaire plus
a review of programming and data requirements.

Survey programming then performs the following quality checks:

Survey Programming personnel do two to three runs of peer-to-peer manual and random data
generation (RDG) testing of the survey links programmed, and any programming issues identified at this
stage are sent back to the programming team and are fixed by the programmers;

The project manager does final manual test before sending it to the client and any programming issues
identified at this stage are sent back to the programming team and fixed by the programmers;

Client reviews the programmed survey, and notes if any changes are required;

Project manager reviews changes and sends the survey to Survey Programming for the final changes;
and Final testing is then confirmed by the Project Manager and the client.

Before field launch, and after receiving final sign-off from client, we do a final test using automated

testing, through which randomly generated data is tested to verify the logic.
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FuUUszYInsY 2559 (AL) GPP (&1uum)

UBNLUALNFAUIE 11JL°IIGIWIﬁU'la 34 U 2558+
NIUNNT wasUTuma 3,556,393 5,747,106 9,303,499
ATHNNUIIUAT 5,686,646 5,686,646 4,437,405
UUNY3 1,193,374 18,550 1,211,924 287,685
aunsusins 1,268,434 25,119 1,293,553 685,392
Unusdl 1,094,585 16,791 1,111,376 341,817
aamile 11,547,625 531,481 12,079,106
Wl 1,592,671 143,091 1,735,762 217,951
a1 401,077 4,922 405,999 58,249
a1u 739,816 9,034 748,850 62,214
AIANG 454,025 4,172 458,197 31,059
Wns 446,815 2,995 449,810 25,931
U 476,476 3,440 479,916 28,558
WL 473,430 5,758 479,188 33,391
CINPRl 1,154,780 127,764 1,282,544 94,410
wigosaou 229,811 46,073 275,884 11,448
UATAITIA 1,044,400 22,055 1,066,455 97,724
RY/eaD! 326,916 3,383 330,299 24,339
AN 715,906 13,636 729,542 96,237
/7N 524,786 107,179 631,965 45,188
iy 593,308 6,923 600,231 37,188
Wwadlan 853,088 12,671 865,759 82,417
NINT 538,637 4,845 543,482 37,364
nysyIal 981,683 13,540 995,223 84,912
nANag 8,760,612 254,400 9,015,012
WITUATATOYTEN 802,148 8,172 810,320 413,158
819194 279,552 2,852 282,404 22,566
any3 740,970 16,351 757,321 100,839
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UUUEBINTU 2559 (AL)

GPP (@1uu1wn)

UBNLUALNFAUIA °lunmmﬂma EREY U 2558*
ERATE 208,207 2,381 210,588 22,842
Foum 326,822 3,609 330,431 25,341
GEATE 627,501 12,564 640,065 203,801
2BTFUNT 696,264 8,135 704,399 309,336
VY3 839,526 30,297 869,823 164,337
NEYIUYS 798,352 86,760 885,112 85,215
gNIIUY3 839,741 8,826 848,567 77,667
uAsUgy 891,478 13,530 905,008 300,221
ALNIEAT 524,346 32,373 556,719 344,552
ALNIAINTIY 191,498 2,571 194,069 20,130
WSS 472,180 8,472 480,652 59,016
UTE9IUAITUS 522,027 17,507 539,534 79,783

way3 1,448,627 34,422 1,483,049 809,480
2809 687,616 12,607 700,223 862,613
Funys 525,871 6,595 532,466 115,169
M3 216,160 13,277 229,437 39,597
UATUIEN 255,647 2,711 258,358 27,446
Us13uYs 478,416 6,413 484,829 205,011
aswum 547,774 11,243 559,017 36,615

MBI 505,666 5,068 510,734 19,959
YDULNU 1,788,996 12,757 1,801,753 187,271
9ns571l 1,551,220 27,563 1,578,783 98,757
Lae 630,411 9,390 639,801 41,863
RUDIAEY 509,569 10,794 520,363 35,317
UANAITAN 955,622 7,862 963,484 47,355
Soeidn 1,299,258 8,724 1,307,982 60,150
nwdug 977,922 7,310 985,232 47,178
ANAUAT 1,136,326 9,623 1,145,949 46,837
UATNUL 711,203 5,670 716,873 38,073
NPT 343,952 5,522 349,474 21,480
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FuUUszYInsY 2559 (AL) GPP (81uu1n)
UBNUAWALUIA | TULIAWMAUIE 57U U 2558*

UATTIELN 2,604,099 27,336 2,631,435 264,964
y3sud 1,568,315 19,582 1,587,897 73,471
g3uns 1,373,074 22,493 1,395,567 62,498
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olass 536,644 3,171 539,815 22,870
Fnd 1,124,804 13,395 1,138,199 53,278
Sy 373,338 3,782 377,120 14,284
Janw 418,217 3,408 421,625 21,286
aala 9,193,804 147,358 9,341,162
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GERITT EaD 1,035,820 15,093 1,050,913 191,177
TTUDY 174,917 14,237 189,154 23,250
LUNS 499,132 8,472 507,604 73,616
dvan 1,390,716 26,724 1,417,440 234911
ana 315,229 2,383 317,612 31,335
n59 635,641 6,043 641,684 60,124
g 519,854 3,869 523,723 30,451
Yol 691,515 9,446 700,961 45,801
gyan 515,934 6,345 522,279 39,898
usBIE 776,666 13,015 789,681 37,678

64,600,915 1,330,635 65,931,550
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