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ABSTRACT

Project Title: A Study of Lifestyle of High-Spending Senior Tourists

The purposes of this research were (1) to study tourist behavior and life-style of high-
spending ASEAN and Thai senior tourists; (2) to analyze factors and clusters of high-spending
ASEAN and Thai senior tourists; (3) to suggest tourism products according to clusters of high-
spending ASEAN and Thai senior tourists; and to propose promotion policies for clusters of high-
spending ASEAN and Thai senior tourists.

This research was a mixed method of qualitative and quantitative research. Population
was senior tourists from Singapore, Malaysia and Indonesia, aged above 55 years old with required
minimum income; and Thai senior tourists aged above 55 years old with minimum monthly
income of 45,000 baht. A sample size of 300 ASEAN samples was collected from each country,
together with 1,000 Thai samples, by using a questionnaire for data collection.  Thirty-four
stakeholders related to senior tourism of public sector and private sector were interviewed and
focus groups, through purposive sampling. For quantitative data analysis, statistical tools for
descriptive analysis were employed including percentage, frequency, mean, and standard
deviation, exploratory factor analysis and cluster analysis. For qualitative data analysis, content
analysis was used to analyze data.

The results showed that (1) regarding tourist behavior, 58% of Singaporean senior tourists
have visited Thailand for more than four times while 39.5% of Malaysian senior tourists have
visited Thailand for 2-3 times but 41.3% of Indonesian senior tourists have visited Thailand for
once. 84.7% of Singaporean respondents arranged their trips by themselves independently via
on-line. 43.5% of Malaysian respondents travelled with a tour company in FIT/ private group
whereas 42.2% arranged their trips by themselves independently via on-line. 48.7% of Indonesian
respondents arranged their trips by themselves independently via on- line. Singaporean
respondents travelled with friends the most (35.1%) as same as Indonesian respondents (51.3%)
but most Malaysian respondents travelled with their spouse (38.9%). Travel motivation of
Singaporean respondents mostly (30.40%) was to rest and relaxation, as same as Malaysian
respondents (22.91%) but motivation of Indonesian respondents was to learn new things (17.23%).

Major activity of Singaporean respondents was eating Thai food (19.77%), followed by shopping



(17.91%). Sightseeing was major activity of Malaysian respondents as 19.98%), together with
eating Thai food (19.72%). Sightseeing (23.61%) was major activity of Indonesian respondents,
followed by eating Thai food (16.80%) and shopping (14.25%). Consequently, three groups had
similar tourist activities.

Thai senior tourists travelled 3 times per year during public holidays. They spent 3 days
per trip for rest and relaxation. They received travel information from friends and family but they
made their own decision. Thai senior tourists travelled with their spouse, arranged travel programs
by themselves, and used their own car. Their favorite attractions were natural attractions. They
preferred to stay in a hotel and spent 5,001-10,000 baht per trip.

For lifestyle analysis in terms of activity, Singaporean, Malaysian, Indonesian senior tourists
ranked “good food and beverage were important for me on vacation.” while in terms of interest,
they ranked “I enjoy a great variety of food/cuisine.”; and in terms of opinion, they ranked
“| consider the safety of holiday destinations.”. As a result, three groups have similar travel
lifestyle. For lifestyle analysis of Thai senior tourists, the overall result was at a high level. Activities
were at a middle level in which “I like to travel to a variety of places.” was at the highest mean.
Interests were at a high level in which “My family is the most important aspect of my life” was
at the highest mean. Opinions were at a high level in which “Life planning is important.” was at
the highest mean.

(2) Cluster analysis of high-spending ASEAN senior tourists includes Safe Traveler, Media
Follower, Fun Explorer, Food and Shopper, Cultural Experiencer, Participative Achiever and Luxury
Tourist. Thai senior tourists are clustered into cultural learner and brand attention, outdoor
adventurer, environment conscious traveler, volunteering and life achievement tourist, and
healthy activities and food safety visitor.

(3) Tourism products according to cluster analysis of high-spending ASEAN and Thai senior
tourists include tourism attractions, activities, restaurants, accommodation, shopping and sports
that suit each cluster accordingly. These tourism products are available in a variety of destinations
in Thailand.

(4) Promotion policies for clusters of high- spending ASEAN senior tourists include

development policy for a senior city and tourism promotion policy to support destinations.

Key Words: Lifestyle, High-Spending Senior Tourist, ASEAN, Thai
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60-69 T Hameuaz v wazdaengnaulans e yaraiiteny 70 Fuluimeuasuds egslsfina
mslnstienmesdi1 tnvieadiengaeny (Senior Tourist) uansnsfumAeNy fio UNBIANS/YARATEYIN
Fausieny 55 TulU vuziiosdims/yanadussyitkausiony 60 TTulU (dlgwa Sariwuuntiud uasiduns
Fa9¥nwn, 2559) uenanil Steina (814lu algna AanTuuntun wasusuns dadsnwn, 2559) seyan
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nedndusiu 5 910 43 UszmavessumaigindoadenluldTinuniige wazdaudusudu 1 lu 2 ves
Ussinalugiinaedefidudmanegean 10 Suduusnvesiinfonegfidenlulidinmniian Gnmils

UszimaRaunalty agludusiun 6)
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INTOYAVBINTUNITVIOUNYT NTENTINITHUNEILALAWT (2559) s¥uin Tul w.a 2558
Unvisaiiefaeeny asenelalivsewmelnesin 195891 duun wissesas 8.66 ¥83518lAA1NNTT
NouNe AnTuB1IRYIRTIUIY 3.63 a1uAu a51951916 183,869 a1uum wazaulnediuiy 4.81
auAu ai19eld 12,022 S1uum legtnvieaiiedgeegeiianIiniduiugedgn 3 suduwsn Ae Ju

= d‘ 1 v 1 d‘ ¥ 1 aa | P2 a' 1 1 U a L 78R
Wnalgy wariy uaztinviewigigasongynsnndlaliinendeseauioTu 4,728 um lnedelding
WwadeAufaIugIEn 3 dudulsn Ae dwlus (Wiuldaremuiinuazuinis 1wy USN15aunIN AanTsu
a ) a v v Y a o A A = v v P A v
An) andgewsnt (Wuldanenunin enmsuasieTeny) kazeeawside (Wulddreaunin ommsias
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LASDIAY)
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YNANT NTUNISVIDWNYI NTENTINITVDLTNEILAENNNTIA1AN158137 Tul w.A. 2564 agdl
tnviesieIvinsfuUsemelng 1uau 51.30 d1uau Aaty mninviewiieIgeene s @
weniedludssimelnedasivlanludnsidnanidiesiu andtasiduiuinveaiieddaeeisy
Yy1IRanRvedinedIarasis 6.20 duau

1Yan31n1 d1nuUdANIENIIaNITewNeILaL AW (2561) Tasne91udiuiulnvies e
Y130 PIRTNLIN U sEWALNE TIMUNAUNGNDTY WU I1UIUTNYIBUNLIE9818Y 1A IATIETN

Usendlng semined w.e. 2559-2561 fapnsneit 2.1

M15199 2.1 IuutnvisaiisageergvdswIanidinssmalng w.e. 2559-2561

Y nguany W.A. 2559 W.A. 2560 | Fowar | wW.A. 2561 | Sowa
Loy 55-64 1 1,442,872 1,877,725 | 30.13 2,067,610 10.11
nxfueen | 65 Yauly 684,859 929,348 35.66 1,122,664 20.80
nau 55-64 1 1,490,570 1,110,145 | -25.52 1,298,854 16.99
DNGBU 65 JTulY 845,137 935,627 10.70 1,255,761 34.21
owgels 55-64 U 109,172 133,357 22.15 159,872 19.88
65 JTulY 44,490 56,219 26.36 71,552 27.27

glsy 55-64 1 677,606 767,729 13.30 867,746 13.02
65 Jauly 404,424 454,861 12.47 511,990 12.55

L3N 55-64 U 171,978 197,679 14.94 214,618 8.56
65 Jauly 130,368 149,367 1457 172,792 15.68

Towuiie 55-64 U 113,163 141,769 25.27 146,222 3.14
65 FAuly 71,308 100,131 40.42 104,690 4.55
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3 nguany W.A. 2559 W.A. 2560 | Fowar | wW.A. 2561 | ouay
nIuDan 55-64 1 59,739 67,051 12.23 66,247 -1.19
nang 65 ?J%ul‘d 27,455 34,023 23.92 33,334 -2.02
wangn 55-64 1 15,217 19,782 29.99 23,208 17.31
65 ?J%ul‘d 7,009 8,894 26.89 10,687 20.15

39U 55-64 4,080,317 4,315,237 5.75 4,844,377 12.26
65 Tlﬁulﬂ 2,215,050 2,668,470 20.46 3,283,470 23.04

PU7: @UnIUUAANIENTINTVIBNNEILaEAWT (2561)
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NNI5199 2.1 wud Innudnvieaietgeengyisnandiunyssmalne 1wl we. 2559-2561
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auum Anlufesar 1.5 vesgliviaunainnsvieuiienvestinvieaiisavmine lneinvewiedgsens
ynlnedaldaeady 4,926 v Fedrulngiuldinenuninist 91MsLaziAIoN LazAaNTINUINIT

MVBANYATIFVNIN (NFENTINTVIBANYIAENINI, 2559)
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91NN3ANYIeI Cohen (1979 nslu dnaun a3dunsoNNa wazssednd Juiin, 2561) laasuie
fewgAnssuvesinvieniieadgeengiifinnuanziilneianuaenadesiunguinginssulinvieadien

TuustazUsznn fail
1) nguiinvieailegeorgdunaduinvieailenuuiidiesnisidiumiuding (Recreational

Tourist) LUUAMUEIAYIOIRINTIUNTNOANEMLABITOIAUNITANNOUTINE LHUANLEITIYLNEALNEL

| Y

2) NANU

9

nvioafienggeorgiiunguinvieaiionjimuszaunisal (The Experiential
Tourist) Wutihviesiormunaiiouaramussaunisaliuiass dednvieaisnuseaniaulefnenes
Ig¥ulszaumsaiassanunasieniioniilalududa

3) nquiinvionfienggeengidunduiinvisafisanuudesnisduiatuauriosiu (The

Experimental Tourist) Ingildnuaizisiu Ao gouRndenareiuauiadu Waseuiiazihanudilalugin

'
=Y

ruduey dnsusudiliidnivasedeuvesauviedu Wewingawengduliaudesnssdsny Judn

aunilAnunsEdunsERd nIzReTedu wardwioimsufiRnanssusng q Idleusyluiunanaulviniige

| Y

4) nauy

9

nvieafieafaseglunguinriesiedflddinuuuauriesdu (The Existential
Tourist) §9nY1994NeIUSLANTLANUFDINTTHIFLD9 Vi38LETINN18TATRAUSITULAZIDTIMULRINUAL

Y a 1% [ o N & Y o Ao ¢ aa s Vg '
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1) nutinvieafiegeengiduunasioniieaniivedeuluifgaladenisdunmadiun
vieadien uonanifesduunanienieriauseduduanuidnlienuumiiounisviesiieanuuiiivi
wazdosduwnanionielufidnvieniisrdiuiuuin eswninvisaiisadgeengliauisafumsly

a Ql' 1 £% < IS % ] a =
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3) nauinveueIfgeieininudeinisauasanauislunisiiunianigluwmes
NOUNYININATIAUNINTT IN1TAUNLAENIATITUAENIITALUA LYW aUUABIliAINaInTuTee
Seu warzansaldsaduld wenand ssegnilunisdietvudmsuinveniieidgeengliaisiiu
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5) NuENYogIEgee18iANNABINITOIMISINAYAIN LHUBIRINGUNINVDINFIBY
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WhAwvanlvl vieUssmaiifenasosdwiinissmaiiinveadieageengtduendvey dmsuianssuves
tnvieafisrgeorgenadiaruaulaunndrsiuly viounsadsenaifnguazasdiuansnstu daulng
dnvieaflenduasenesinlimnaldlaFesguamanndetu dafu lumadumavioadisauenamnazniums
iornumanmauuda SileudunasisuiionlaeiifngUssasdiiufanssui edaaduguain 1wy
mMsfulssmuesiiiussleviiuasinasesnsney nseenidame msthgednwaunm mevieaiien
Tuuva s ssuTf ﬁ%amﬂﬁmmauhﬁ%L%&Jui?iﬂmj 9 ﬁLﬂuqﬁﬂmmwﬁaﬂﬁuﬁﬁiuLma'm'mLﬁmﬁﬁm
TomalitiinviesilengeoldidnsamitanssuiieiinnsiFeus wu msasdieUszneuemns wagnsilniin
Waanssuitudu (Do It by Yourself: DIY) iuduy

2.2.2.1 HamTAAszTiNgAnssutinvieaiisageengrnUszme

a 1 v a

nsfAnwIngAnssutnviewiied azgrslitnnisnaindilateladendsnsnanenisdndulaide
AuAazUINIVRIUNYIeNY) tazausamnunailongAnssulunsinduladeduiuaz uinisves
UnvisuiedlvigniesarasnnaediuauaI N s lun1snevaLedgsNave e nNgIINgIdu naenay

Judszlevdlunisuusdrunain tienavauasainudesnisvasiniondisn wazdrelunisusuls
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nagnénIImaInvessIAiaaiiedsing q elrlduIeududedu (ns150 dsuns uazeniy, 2558) i
Tunsfnwmginssutnvieaieageeny fussiuiiddylumsfionsan il

1) wdwisailauazgunvunsiiumaisaiien tnveaiieageotglinualafunisiung
vionfignludundvioafisrivinslnaainglidiuivesnuies lnglamznisidunialdainsUssina
uazduveunisvieaiionluundsieaiioan1asssund undwionfisaneUseifemansuayiausssy
TnosUuuumaiiumaviesiisrtusgunasiaadeafiden sl mndunafumsludundsvioniien
1N 9 asfeudundlaesasudainss wimndunaiundlusunauisniioiividing wiemalssme
wdunslaeeiosdu uarsain elidrundsieaiionldlnsazen uazdwdu (Prideaux, Wei and
Ruys, 2001) agslsAniy ﬁm/iaqL‘ﬁmqamq"l,ajéfaqmilﬁwwﬂmLﬁsmmummaiw (AWl Inclusive
Package) Wifasnsidanduduazuinismenisieadeaies faunawaades ewns fivn naoaau
grummurlunisiiuna Taglimnddnyifudufuazuinsvideriidaanim (Huang and Tsai, 2003)

2) Aanssunisvieaidien dmsuianssuvestinvieaiisrgeengenaiianuaulauansiaduld
veuinsionniiinguszasdiuansnetiu Fagunsinuiues Shoemaker (1989) Aldutsnduiinvioadien
geengmuNgAnIsunazyaUsTasAlun el iunnd1eiu aansautsoenidu 3 ngu fe 1) ngw
Family Traveler ifunguiiveuiiumsvieaiioaiieldnanegifuaseunsa 2) nau Active Resters LHungy
flvouiAunaieafisufieifunisiiAanssy Tneufanssuvioniodfildwmunuies uagnuiiloulvsl

3) ngy Older Set \Junguivinfanssumsvisaiisdimunzauiuie wenaind dnvieuiieageenydaln
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A o Y a

anuaulafanssunsvieanevililaseuiaddni o ndugilaaviesuniluumasioniies wWoasns

adaa a

Uszaumsaluane1eluanniddiniuveny WuRanssuesiiennlalonalvdnvieaiieiasdelad
SiAanssuLiiaianNsiSeus Wi NMsasioUsenaue1ms wagn1sinviinanssuitudu (Do It by
Yourself: DIY) 1Jusu (Jang and Wu, 2006; Hu et al., 2009; Patterson, 2006)

3) dnguszasAlunisiaunisiaaiien tnveunieingugeenainlinnuldlasesguaimunngsdu
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N1508NAEIN1Y AMSUITISNYIAUNIN NIRRT lULMAISTTUYIF 31AN15ANYIVEY Prideaux, Wei
and Ruys (2001) wuininviesiigigeengleuiuniwisanegtludaauniislnannglidnuivesmuies
Tngamznisiiungluguwingszme lnedingUszasdiionisvisaiendsguaimdumdn

4) msfumdayamsvieaiien nuiinvisaiieigengiinginssuvesnisauniuvastoyanis

¥ IS

Aunvsen1svesiguana1eiy Tngudingasengaziinnuaiunsatunisidneuiameslivinieuiy
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Y | =]

an1n3al wIruaE (2559) seyintnvieaiiedgeengvilneuasyisnsUsemalinginssulunisiudeya

! a a § & v Ao w aa ! ado a ! N '
IUﬂWiVlENLVlEJ’J’iﬂﬂE]‘HLGIQiLUGI AINFTUNITUADALLVNYIANEAITIINEANITUNITNDUNYN (2558) WuI1N1S
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s
Y

Masien1svewieIvesserinsuudyusuiunaningviad Vulesd waztelavan Snviads

donnavInuN13AnYI98e National Visitor Survey Taan13viadiNedussgaluawaus (Tourism

a 14

Queensland, 2003) Aiszyintinvieailergeetgyteaanside wuinisiseudinalulaglv 9 uagld

Y

walulaglunisfumdeyasunisvesiien eg1elsinig n1sfuideyadiunisveiienninnisuense

Y
' [
U = A A a 14

YosauTnlunsounsa weu viogRluladenddyngalunisidendeduiuazusnismenisvesdien

o

yostinviondivageeny (Wei and Ruys, 2001)
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o w =

5) wsagslalunrsiiunisiewiien \Wudadedrdgnvinliinviesneigeenelinginssunis

o

VoueInuandeiu IneanmsiUseuiisuinvieaiiedgeengluyiteny 55-64 U uavinvieauiiedgeene

U Ll 9

=

Aau 65 YulU wudn dnvieaiiergeengludaeeny 55-64 U finnuaulavieaiionivenisindeunas
nssaunnd (Relaxation and Camping) luvaugiitinviesiesgeengaans 65 VUl danuaulavieanien
Wen1sAnw I3 (Education) (Backman et al, 1999) @onnaadnyu Cleaver et al. (1999) fi5¥yin
WoAnssuvesinounelgeorgiinisuantoanmunsegelanienisvieniien waglaninuangfinssy
Y 1 a aAa X [ 1 1% 1 . I 1 Y ' PN P a
Unvisuieigeorgauusgelanifindudu 4 nau laud 1) Nostalgics LUunguinvisuieiilneniasn
A o = = a ] a A i A A A = = a . . I3 i
v3es1dnefn srdngAnssunisviesiednluveuiienieideuiiounsey s 2) Friendlies LUungy

o ::4' aa a a | PN A v I a A 1 ! a | q'
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3) Learners Wunguiinvioaileniuesmuvamisafienfianunsnaisussaunmsaifiutanin wazuansng
uay 4) Escapists Wunguinvieadienfidesnsinseu uazvanuiiananuiuie deudumavienienlu
uwidsiealensssud Aanudevan unanngau uenaind Smuiussgdalumadumaiondien
vestinvieafiedgeengdnlngifiesnmsidumeieafioniionnsdnuioud msiniounagsinAanssu
viouflen Wumeisuiieatuaseunds waznanuiainanuiune laglinnuaulaunawionilomis
535UYA USIINAR uvasvisafisnmalsiRmaniuar Tausssy Tasnemnuazanmensieailed
LLazQ’ﬂquLLwdqﬁauﬁ&nﬁmwmﬂuﬁm (G Moscardo et al.; Norman et al., 2001; Sellick, 2004; Jang
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iigsegrafenliannsalideyaiaziBeafivsns nsfnwiisnduisafusuuuunsiidudinagi
Wléfimamé“amLﬁéjﬁ'ﬂ;ﬂ?ﬁ%‘lﬂﬂiﬁ%wu?fﬁu (Well, W.D., 1984; 819dislu a3ue aafuseiasy,
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1) Activities: A N899 NANTTU LU NSVINIY UBALSN NSTREUAT MTLAUNWT 8%
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2) Interests: | vunefis armaula FuduanuaulaluSessnivsewnnisa vieingdwes

WU §I7T WU ANBUAT NISHNEBU ASBUATY 218
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3) Opinion: O #U1884 ANUAALAY LYY AMUAALTULABIRUMILEY USEiAunteadeny

LATYENT TAUETTU N5 18
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A1519% 2.2 AP AlOs dmFudadnuazuuuunisaiiugin

Event)
N15LTa17979
(Vacation)
MINNKDU
(Entertainment)
aunvnAau (Club
Membership)
NIIUAINTIUYUYY
(Community)
nsgeauAn
(Shopping)

A1 (Sports)

U (Community)
AINNNOU
(Entertainment)
AMULe (Fashion)
81%13 (Food)

Fo (Media)
AUESD

(Achievements)

(Social Issues)
n1siles (Politics)
5§39 (Business)
\AS¥gNa (Economy)
n13AN®1 (Education)
duA (Product)
au1An (Future)
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AanssudaAu (Social U (Job) Usgihunedeny 57919 (Income)

9% (Occupation)
YUINATOUATY (Family
flagonf (Dwelling)
Qileans (Geography)
swadlesiionde (City
Size)

29357739 (Life Cycle)

fun: fauUasann Plummer (1974)
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2) NM3IAUUY VALS
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WJu 4 Usznn (Mowen and Minor, 1998) $iadl

1) fiflusmandwainaudndu (Need-driven Person) leiun

1.1) fagsen (Survivors) wianaudaeslonia iWunquawau Fedlngdulaeny

Y 9

IS 1 = 4
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1.2) #faTw (Sustainers) Wunguauiisnauusldyasslvidesdunds luagfimy
weew Wunquauifiongdesnituasdnmnuiulauinningudegsen dniinsiununsuasiioujun

wavAnnistueuAnnnIngudegsen dlnainduvunguissvesdsny
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2) fivueanainawes (Outer-Directed Person) Wunguiitiaudidgyiudnsinieuen

Y
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fosnsanudnse geuldieunninivesy wazdnideuwuungulszauaudnsa (Achievers)
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4) fnfidnuaugnaunay (Integrated Person) Aungudidmnuduiivesdies uazininy
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2) f3laanunIm (Status Oriented) sinazandulauslnalagn1siiansanAumiuyes
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