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2. MnsInveslszins
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2.1 ﬂlu]ﬂ!!ﬁziﬂiﬂﬂ51\11]5$%1ﬂi

= A AAo ¥ 2 <
141 2550 BMANIUINYTLIINTTINNITUY 58,147,733 AU 1) WNAH1E 28,471,693 AL
9 a 9 U AN o 1 A A
(30882 48.96) LAZINANTIN 29,676,040 AU (3o8ag 51.04) Tﬂﬂﬂljllﬂﬁgsb"lﬂﬁﬂuﬁﬂﬁﬂuu"lﬂﬂﬁ:fﬂ o
' 1 P 4 R Ao Y] 2 A T oAaA
NANBIYNINNIT 54 1]61]1![11] PINFAATIUIDYAL 31.96 ﬂlﬂﬂﬂﬁg‘]ﬂﬂﬁﬂ\iﬁﬂﬂ TN ABNQRUNUDTY

° 1 = = = = A o I " v Y
@121 25 1, 019 35 — 441, 019 45 - 54 T uazery 25 - 341 TaslidadruminuIosas 23.63,

16.77, 13.88 LIAg 13.76 MUAIAL (LLWUﬂ']W“I?I 1-1)

ueumwii 1-1 Taseadedszannssuunaumaiazey

dashrusanuuna e damuiuunauaiy
Male 54+ ¥ 31.96%
48.96% 45-54 13.88%
35-44 16.77%
25-34 13.76%
Female 0-24 J 23.63%
51.04% - - - - -
0% 10% 20% 30% 40%

1 : U.S. Census Bureau, International Data Base

2.2 AISIATHEND

v
1 %

Y
113 2550 BaATiyan GDP SIMNIAU 2,104.67 WUATUIHI o3 T4 WaolTzual

o

1,535.54 Wud a1y venedn

LT
Y
1
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A £ 9 = 1A
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(«2))

Y Y v (9 a9 G A a =2 ' .
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a = 1 = = 1 1w = [ 1 A
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UHUMNN 1-2 YaA1 GDP wazdasimanlasuuias 1l 2543-2550

2,500 +30.0
2,104.67 |
+23.45 +25.0
2,000 173010 177941 189834 + 4200
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= + +13[26
= 1,500 + +100 ~
m 1,100.56 1,118.32 X
F+50
2 1,000 -+
2 - +0.0
500 -+ - -5.0
- -10.0
- “ T T T T T T T r -15.0
2543 2544 2545 2546 2547 2548 2549 2550
B GDP (Current Prices) —O— Growth rate
111 : www.econstats.com

UHUMNN 1-3 3yaA1 GDP per capita 1 2543 — 2550
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15,000 -~
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1A A = o 1A 1 1 < Y =~ A 1
AT ﬂWNugTﬁlﬂJﬂLlﬁfJ‘]JL“I/IfJ‘]Jﬂ“]JﬂWNu“]J']‘V]fJfJHﬂ']aQLaﬂuﬂﬂﬁlul] 2549 11109 47.5531 ‘]J'Wlﬁﬂgjﬁ

ag 42.2618 UINARY 131U 2550 (UNUMINA 1-4)

1 @ ! a 1A 4 @ a
!!W‘Hﬂ]Wﬁ 1-4 @ﬂiWLLﬁﬂLﬂaﬂuNugIﬁ ABNUADAATITTVITT LASNUUIN

1.500 60.00

46.8944 49.9860 50.0214 47.5531 L3711 o0 0o
o 1.2441 1.2458 1.2560 T 40.00 o
S 1.100 + 5
i 1.1327 1 3000 ©
&+ : =
9 0.900 + T
5 0.9469 4 2000 ®

0.700 —+ 1 10.00

0.500 } f f t } 0.00

2545 2546 2547 2548 2549 2550
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31 : www.econstats.com UagFUIMTUraTzmne Ineg
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3. UBYAMIAUNIINDIUNYI

3.1 MnusaznBNMsAuMaNe ungmszimea

9 . . o o 1 { a { a

9INU03aved Euromonitor International ~ $114uiNN0UNeIIBMAMAUNIL T
! o 3',, Qy 9 A 3 9 U Y a U 9
araszmealial 2550 DTNy 23.17 duau mvuudeeas 3.94 9101l 2549 neldiinanldae
TumsiRuneseuNensu 21,149.6 ST onani s anasdooaz 1.18 901 2549 aziiionansan
fannTiuma@unmasaneIvoIr9ma lug9il 2543 — 2550 W SN BANEIDAAN
a [ ~ 9 A dsg ] J d' 9 [ % d' 9 = =1
@ laalsemetiuun il ued 19a ol a1 AT IMIveNed AN a 83 oeaz 2.11 wodl uazi

! 9 1 ~ A é’ ~ 9 = ~
ﬂﬂ“])’iﬂtlﬂﬁ‘l/l’é]dmfJ’JLWlIGU‘L!m’dEl‘iflﬂaz 3.93 G]E]“]J ®351n 1-1)

d‘ o o 1 A 1 FIA 1 A @ A ~
M99 1-1 NUIUUINeuNe) mlsnensneuneiuazeasimsdasunilactl 2543-2550

Year Number of Departures A(%) Outbound Tourist A(%)
(1,000 person) Expenditure (USD Million)
2543 20,209.0 3.00 14,878.4 -7.13
2544 20,288.0 0.39 14,003.0 -5.88
2545 20,778.0 242 14,984.7 7.01
2546 21,674.0 431 18,363.6 22.55
2547 21,7153 0.19 20,7254 12.86
2548 21,7579 0.20 20,819.9 0.46
2549 22,296.0 247 21,402.6 2.80
2550 23,173.8 3.94 21,149.6 -1.18

41 : Euromonitor International
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3.2 AIUMLINIIAANA

91n903ya¥04 Euromonitor International Uszmaniinneuneidaatenaunialun
~ A o ~ A o I A a Aa < Y 2 9 a
e flo Wsusa Taoludl 2550 Fwaninneunedaamuma T useansdu 6.60 druau fn
I o 9 ° o 1 ~ A ad A I A 9 ~
Wudaaiuiosas 2849 voadwuinneuneIdaaniua iesnnuilszmeaneglnauaz i
9 SR o ?zl.l 9 I [V} A
AnuaareadaanunIluauvesnuiueg JAUTIIN 10L0111T 5990911 AD a1y dwsY
o AR Ao v 1 A =Y Y a [, Y
2101903 HazlpINY FIUTIUTNNUNGINITU 2.86, 1.44 Az 1.17 aruau Aatludadiuioy
o w X o ' @ ' { 2 v a I
az 1238, 624 1182 5.07 MNA N Fadadminnouned1vens 4 Uszmasmnuaaiuiosay
o o ' A~ gl.l dy A a =KX o | % 1 A A a
52.18 veeTwIUINMDUNEININA uena Nt Welsandedadiuveuinneunen@ums
d' (% 1 1 ] =~ [ 1 (% 1 =1 9 1 ] d‘
Moty 4 Usemaaanan wu Turiad) 2546 — 2550 dadauaananiuud TinanaIeE 1R
(] (Y o ' A A a @ o A o U
suwilumauinnmsanasvesdadrninnounermaunie s uad Tuanzndadiuves

Y J td' 1:; a v v A td' 1 % Li'
uﬂﬂmmmmﬂumﬂﬂmmﬂu THUINYDIUIINT Lmzmeimuuawstﬂaauuﬂm'lmnﬂuﬂ (351N 1-

A
2 LRZLUNUMNWN 1-5)

d‘ o v 1 d' d' a 1 d' 1 =
M3197 1-2 NN ungINAUNIIeLNe lumazaain U 2546-2550

Unit : 1,000 persons

Destination 2546 2547 2548 2549 2550 Ratio Growth

(2550) (47-50)
France 6,511.0 6,413.5 6,345.1 6,452.1 6,603.1 28.49 +0.37
Spain 2,790.0 2,643.6 2,573.9 2,732.4 2,868.5 12.38 +0.81
United Kingdom 1,372.0 1,456.7 1,486.2 1,421.1 1,446.4 6.24 +1.40
Germany 1,050.0 1,041.2 1,034.7 1,113.1 1,175.2 5.07 +2.92
Austria 1,150.0 1,147.3 1,143.7 1,152.5 1,170.0 5.05 +0.43
Egypt 998.0 972.6 964.3 947.9 954.7 4.12 -1.09
Greece 930.0 924.1 9174 896.3 924.9 3.99 -0.12
USA 922.0 9124 904.2 904.2 909.3 3.92 -0.34
Croatia 602.3 548.9 526.5 545.3 566.5 2.44 -1.37
Switzerland 405.0 401.0 397.1 4112 430.3 1.86 +1.56
Tunisia 420.0 4234 427.1 426.1 425.0 1.83 +0.30
Others 4,523.7 4,830.6 5,037.7 5,293.9 5,699.8 24.60 +5.96
Total 21,674.0 21,7153 21,7579 22,296.0 23,173.8 100.00 +1.70

131 : Euromonitor International
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1 1 d' ' ' d' d' Yo a ] J d' a = ~ =)
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@ = ] A g 9 A
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a o v 1A A ad
1319 1-3 %”I‘L!’J‘L!‘L!ﬂ‘VI’t’NL‘VIEJ’J?JGHE’!“VILWLWINIJT]J?%WI?[IIVIEJ

Year No. of Arrivals A(%)

2543 119,677 +5.09
2544 119,953 +0.23
2545 126,222 +5.23
2546 92,656 -26.59
2547 118,946 +28.37
2548 113,987 -4.17
2549 143,343 +25.75
2550 158,923 +10.87

11 : Marketing Database Group, A5 Miodtieisszimne’Ing
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uoNINT 91NUYAVOI CBI Market Survey 1NgINUTIUIUNNNOUNGIDAIAN
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Aunneuien lUdslszmaganuneszez Ina (Long Haul Destination) iiluiszimaiigs
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a = U A o 1 Y = A o 1 Y
pimaeFeaz Tueondalisiuau liuimin Taelul 2549 Idadiulsznmdosas 2.07 voq
o o 1 ~ a AA A [ 3’, = I ~ Yo a
NuinneungIdmaNeuUNIalszmananua tazdwdlulszman lasuanuiiensn
) 1 ~ a ~ ~ 1 Yo a I o [ =< a ~
Wnneunerdaaniniiga dauldszimalnelasuanuiewmiusuauaes suauluil 2546

I Aa = o A o 1 ~ a A Aa ~ [ 3‘; 1
Uszmat InetluilszmaluginmaeFoas weonminnouieldmamunuIINAga LAALA
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U 2547 Wuauunlsemaauaunuiluganuendnuny 4onaINl HINNIIUIDIDATING
o ° I ~ a AA A ' ~ A = o T oA
YIEAIv0ITINIUTNNBUNBIBMAMA UM UN TuglinIaeBens Tuaan Tur91)
1 o A Y (= ~ I AA o Y
2546-2549 WU VeeA laamagiooas 23.7 a0l uazduilulssmanlonsNsvesaigage
=K Y = A o ~ A a A 2 A v =
fedovay 43.7 a0t luvazMminnounsrndaunanlszma Inemuvunasiosas 15.7 Aol
FIAIN0ATINTUI1A 1AgIM DV IALAZAINII0ATINTVEI8RIVBIDNHA 1Y T2INA
TAsRMIZIU (A1319N 1-4)
=< Y Y1 o o 1 A a AAa ) 9
wondazllan winduninneuneidaai@unisndszmea Inagtinus Ty

] Y H [ Y v
MU ueaI1NgINNTATINTVNIEAIVBITIUIUINNDUNEIDMANIHNA LA ONITUID

[ 1 a = [ Y A dﬂg @ 1 A A a [
Uszimaguasluginae@eaz Tueonudr maivauvesinnesisrndunanilszmalneds

° 1 [ 1 = Y] g’; a aR g ~ ] ~ 1
MnNdszmaguianatsdszme Tagmamziu AUy amadutuaaiannisneune I
Uszinalnearsldanudinglunisnumunisaaia iedsgaliinneuiioidaid@unian

{ A 3 v W [ I [ [ v
e ludsgmalneiiviiu nagndnauldlszme Inendu ldulszmaganinesuauniialu

v 9
QUMARIFENZ TUDDNVDIINNOANGIDNADNAT

MmN 1-4 TinNeungIDMaNAUNINGIszmamaaian luginaebeas Jueon

Destination 2546 2547 2548 2549 Growth (46-49)
China 65,834 122,377 176,989 195,330 43.7%
Thailand 92,656 118,946 113,987 143,343 15.7%
Indonesia 33,467 42,504 38,118 35,859 2.3%
Malaysia 12,872 20,036 21,561 26,248 26.8%
Korea 12,732 14,724 15,713 18,797 13.9%
Vietnam 8,976 11,305 16,449 15,746 20.6%
Cambodia 6,657 10,034 11,408 13,899 27.8%
Philippines 7,711 9,691 10,904 11,599 14.6%
Myanmar 6,129 7,924 7,083 10,744 20.6%
Lao 3,241 4,103 5,032 5,884 22.0%
Other 3,626 2,416 2,470 3,062 -5.5%
Total 253,901 364,060 419,714 480,511 23.7%

141 : CBI Market Survey (February 2009) & World Tourism Organization (2009)

! CBI Market Survey “The Long Haul Tourism Market in Italy” (February 2009).
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manlurail 2551 — 2555 Sninnesnedman@uma ludiaslszmeanz duu Tumnau
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Fruauliil 2555 Aredaimvenediniaesovas 4.98 Aol

Tuaruvesar lFnenisneaingd aanluil 2551 danaszialFaenianeune

o o A X ] 1 4 <
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d' o v 1 d' [ d' =
HAUMNA 1-6 UszanamsnuIudnneuneuazeonsimsalasunilagil 2551-2555

35,000 29,5507 6.00
26,584.7 28,0082 +6.53
30,000 + 25,304.1 +5.06 +5.33 1 5.00
24,166.8 71 '
25,000 +
o) 4.29 -+ 4.00
S 20,000 + -
(=]
2 4300 &
o 15,000 +
S
e + 2.00
10,000 +
5,000 + T 100
0 t t t t 0.00
2551 2552 2553 2554 2555
3 No. of departures —e— Growth rate
{131 : Euromonitor International

q' 1 Y U d’ % d‘ ~
HEUMNA 1-7 Uszanamsa lgaenisneunenazoasimsnlasunilagil 2551-2555

24,000 Sarla 3.00
22,814.6 421
23,500 + +2.66
22,254.0 +2.52 ~+ 250
23,000 +
= +2.13 4
S 22,500 4 21,789.9 2.00
S 20000 4 214299 +1.68 1150 §
)
@ 1 +1.33
g 21,500 ~+ 1.00
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I Outgoing tourist expenditures —O— Growth rate
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3.4.1 'Jﬂﬁ]l]i%ﬁﬂﬂﬂ]’i!ﬂu‘n]ﬂ

Tunmswveninneunedaa druluadunieluawlszmavenswnaou
~ = o Y] 1 d' d' a v 1 ] 3’; Qy 9 d'
Taglual 2550 Fsrunninnsanern@un lWnrs U1l s2mMATINNITY 15.79 A 1uau azh
a A o o Aa o 9 a I [ 1 " v Y
wuma o dagiszasamegsnatiuau 7.37 duau dadludadiuminuiosas 68.16 1oy
o w ] < A A = 9 A o 1 o
31.84 MUB1AY 819 130a N 1T dauu Idunslasundasvesdadiusiuau
Ly 1 d' o [ 4 a 1 =1 = d' ]
unneunerdmunamiaglszasamaaunialuyiedl 2543 — 2550 wun Imalasuuilasly
o ] 1 ~ A a 1 d‘ Y 1 =3 9 A g 9 [
uniin Tassinvoaunermaunia llarsdsemeiewnaiouduulr Tl mnuIuA 100951013
% A 9 1A A o 1 A A a 1 A W J
Yeneaunasiosay 1.32 aoll luvmziinneuiisai@umsllamilszmenioingiszasnnig
a a 9 A dgl Y o A v 1A 1 < o 1 a A
ganvtuun TduwnIuagoaTIassesas 4.09 Aol 0819 15Naw dadiuvoimsuNILie
o 4 a a Y A dg! 1 o & Y I a
agUszaaanagsnaluud Iy druniaiuwaninnmaansuniuaundnannin
= 1 Y o a A a A dﬂ! [ a
gl51 FedawalimsmgsnansonisaanululssmaaunFainiu dsznounumsaunia
[ 1 Aa A da! o Y a ) [ 4
seHINNgUsEMATINFNIANNAZAINAUIBNINUY T 1EMTIAUN1AIIA Tz aIAN1g

a A 9 A ds! A
‘giﬂﬁmuuﬂumwmu (MTNN 1-5)

M 1-5 uamagsasimsasusnuinneaieriunaiaglssaermsiaunia

Unit: 1,000 persons

Purpose of visit 2543 2544 2545 2546 2547 2548 2549 2550

Business departures 5,754.1 6,179.3 6,325.2 6,969.6 7,003.1 7,045.3 7,150.2 7,377.5
Growth rate (%) 7.01 7.39 2.36 10.19 0.48 0.60 1.49 3.18
Proportion (%) 28.47 30.46 30.44 32.16 32.25 32.38 32.07 31.84
Leisure departures 14,4549 | 14,108.7 | 14,452.8 | 14,704.4 | 14,712.2 | 14,712.6 | 15,1459 | 15,796.2
Growth rate (%) 1.49 -2.40 2.44 1.74 0.05 0.00 2.94 4.29
Proportion (%) 71.53 69.54 69.56 67.84 67.75 67.62 67.93 68.16
Total 20,209.0 | 20,288.0 | 20,778.0 | 21,674.0 | 21,715.3 | 21,757.9 | 22,296.0 | 23,173.8

131 : Euromonitor International

Notes : Leisure departures includes trips taken for teaching and study
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MI19N 1-6 fﬁ’m:}uuazﬁ’@dauﬁﬂﬁmgﬁmﬁ@umuﬁamiﬁﬂﬁau Nuunmulsnnves

inneuiierdaa
Measures Number of departures Ratio (%) Growth rate (%)
(1,000 people)
2548 2549 2550 2548 2549 2550 2548 2549 Avg.
Non organized group 10,813.7 | 11,345.1 11,994.6 73.50 74.91 75.93 491 5.72 532
Singles 1,544.8 1,6394 1,782.3 | 1050 | 1082 | 11.28 6.12 872 7.42
Backpackers 1,206.4 1,222.7 1,272.1 8.20 8.07 8.05 135 4.04 2.69
Couples 3,236.8 3,408.5 3,563.2 22.00 22.50 22.56 531 4.54 4.92
Families 3,060.2 3,194.5 3,365.0 20.80 21.09 21.30 4.39 5.34 4.86
Friends 1,765.5 1,880.0 2012.0 | 1200 | 1241 | 1274 6.48 7.02 6.75
Organized tour groups 2,673.0 2,781.0 2,983.1 18.17 1836 | 18.88 4.04 727 5.65
Others 1,225.8 1,019.8 818.5 8.33 6.73 518 | -16.81 | -19.73 | -18.27
Total 14,712.6 | 15,1459 | 15,796.2 | 100.00 | 100.00 | 100.00 294 4.29 3.62

131 : Euromonitor International
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Number of departures (1,000 people) Ratio (%)
Measures
2548 2549 2550 2548 2549 2550
BTMICE 1,393.6 1,422.8 1,478.0 19.78 20.34 20.03
Other 5,651.7 5,573.4 5,899.5 80.22 79.66 79.97
Total 7,045.3 6,996.2 7,377.5 100.00 100.00 100.00

111 : Euromonitor International
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Occupation Number of people (person) Ratio (%) Growth rate (%)
2548 2549 2550 2548 2549 2550 2548 2549 2550

Professional 30,737 34,882 36,405 | 2697 | 2433 | 2291 +4.50 | +13.49 +4.37
Administration 14,193 17,472 19,067 1245 12.19 12.00 -3.76 | +23.10 +9.13
Commercial 26,489 29,032 26,864 | 23.24 | 2025 16.90 +28.02 +9.60 =747
Labourer 23,292 39,371 46,731 | 2043 | 2747 | 2940 -1877 | +69.03 | +18.69
Agricultural 874 1,210 509 0.77 0.84 032 | +179.23 | +38.44 -57.93
Government 226 404 483 0.20 0.28 0.30 -5022 | +78.76 | +19.55
Housewife 2,299 2,792 3,646 2.02 1.95 229 | +18.69 | +21.44 | +30.59
Student 10,856 12,847 16,018 9.52 8.96 10.08 311 | +1834 | +24.68
Retired 2,964 3,620 5,686 2.60 2.53 3.58 983 | +22.13 | +57.07
Others 620 346 2,461 0.54 0.24 1.55 -71.55 -44.19 | +611.27
Not Stated 1,437 1,367 1,053 1.26 0.95 0.66 -76.23 -487 | -2297
Total 113,987 143,343 158,923 100.00 | 100.00 | 100.00 -4.17 | +25.75 | +10.87
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Sector Avg. Expenditure (Baht per person) Growth rate (%)

2548 2549 2550 2549 2550
Accommodation 931.31 1,003.29 1,119.13 +7.73 +11.55
Entertainment 338.02 324.80 365.20 -3.91 +12.44
Sightseeing 116.04 219.63 181.41 +89.27 -17.40
Food 725.94 682.83 691.23 -5.94 +1.23
Shopping 1,022.84 826.07 787.31 -19.24 -4.69
Travel within country 294.28 399.37 414.24 +35.71 +3.72
Other 61.44 67.02 77.06 +9.08 +14.98
Total average expenditure 3,489.87 3,523.01 3,635.58 +0.95 +3.20
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Cleanness of equipment/appliance in the service place 10.3 10.8
Standard equipment/appliance 10.0 13.8
Good herb aroma 13.3 11.3
Atmosphere 10.6 10.0
Worthiness 7.6 7.1

) y i a [ 1 ) 4 aq Y 9
(6.2) MsuuztiunewaNA WonNasandedadiumsuuziuinow/analvuly

a ] A 9 o ' A a AAa = @ 9
‘].IifﬂiﬁﬂW WUI INDUY 3 Gl‘Ll 4 (39802 72.7) VOIUNNDIUNYIDANANUDITNISAUNA N uaz%

g Y a

a2 o 9 Y o Y a { o 1 {

vinmsathzuuzihdauisnuldusmsaihludszmalneg lusagiminnounernlduims
A2 o o A aq 9 Y a v A o '

wauny Inslidadruvesmsuuziiniewgialinlduinmsuaunu Ingludasindiniins

o q ¥ Y a 9 {
uuzih 1y lsusmsat Gesas 45.5) (15199 3-11)

' ]
= [ A AAA =) v

4 0o A o ) ) o 1 { a
ﬂ1§1\1ﬁ 3-11 mmuzunﬁﬂ’mu ’cT‘]JVuammu]lTlEJ Gl‘lfiﬂuﬂg ﬂell@\?uﬂ‘ﬂ@\iLﬁﬂ?@ﬁ’lﬁﬂﬂ@’l“}ﬂ/‘ligﬂﬂﬂa'lﬁ

. MIFUIms
MUz
ah wiauny Ing
Taiuuzain 6.1 18.1
MTEATY 72.7 455
Taisey 212 36.4

7 msnSsuievysmsmhanassunalssmalnanulszmeug

.1y vimsmh lusmsauninveufiendadnquotdnszaunaraazing 14usns
4 < 1 4 [l 1 ]
athlwlszmedug $evay 46.7 Hiunah Inevazathlulsemadue Livanaredu sesanniseas
I~ 1 ~ 1 3 A w 1 ~ <3 1 = 1 @ 1 ~ A A
40.0 unahvesnednii Taslszmuinneuiieuiun aih lnednnludaduiunnige Ae
Y 1 a 2 ~Aq Y A A 9 A g ] 1 ~
AnuANAIRIUIaznauneNvesayw Ins i 19 waglimissdooaz 13.3 wiunahvesalszmadnn
<3 { o 1 { a I~ 1 A
voalszmea lne Taslszi@unianeuneddand 2 Tu 3 Gesas 66.7) iums s mseaalu
. ' . . :
Uszmedun Andwenlszmelng fio anuazorveanseiio/gilnsal (M50 3-12)
1 < A A =2 < 1 A 1
9819 15N WweNaTadegaudaazynoouvesuTmsalivesng wun
o 1 ~ A A ' = o 2 v A Ag I A ~ A
UnMeueIdmanguoIFINIzaAUNa1 UM asnidugaudevesuimsaithvesneuniiga Ae

naureuuesayu lns (Fovag 44.8) 5090901 A0 AUNIUMNT IHUTNMTVOINTNNUUIA LAZAI

o o

dninddoesygnonazlsyiiiuwa 3-9

V3N Bnaaun dad uuuadud sida



Ta5ImMsd15IMIAUAALAZNANT TNYOITNDUNE v IR N sZIme S2ozi 2

msneuiisamalszmelng
9 L= =y 1 LY o w d' (% g}z =<
ﬂﬂJmNu Iﬂﬂuﬁﬂﬁ?ulﬂWﬂUﬁ@ﬂﬁ% 41.4,41.4 1102 41.1 1UAIQY (ﬁTﬂ\Tﬂ 3-13) PNUN %Q@Wﬂﬁ?ﬂ

Y Y A A o A g
ulﬂ':ﬂ Ll,mmamﬁzmﬂmmmiama/qﬂﬂim AT AN D1A/ANNTITNINVITDIUN 11U

o

<3 { o 1 { <] J @ 1 4 =R < {
dszauiminneuneunun ath Inedsdesnnavestszmaoun uaniugauiandinguoes

= A

{ @ ' { a a J <} { [
a1h'lneNdsgalifiinneunerdardulduing doudszpuiaisdsulyannige e ns

q

IR MINMAINNAY LAZANNAZDIA/ANUAIBNUVDIADIUN

Y a

9199 3-12 S esumeums lusmsathszrinadszma neuazszmadunne 1505 msves

[

@ 1 A a Ada kY
uﬂwmmmemawmw‘lﬂ3$@mﬂan

Jode _ miu'f%ﬂm;ﬁﬂu _
andlng Tinandis | deandilne

Cleanness / beauty of the place 46.7 53.3 -
Variety of services 33.3 66.7 -
Quality of massager 20.0 40.0 40.0
Manner of workers in the service place 6.7 93.3 -
Cleanness of equipment/appliance in the service place 66.7 26.7 6.7
Standard equipment/appliance 33.3 66.7 -
Good herb aroma 26.7 33.3 40.0
Atmosphere 13.3 46.7 40.0
Worthiness 13.3 33.3 53.3
Overall satisfaction 13.3 46.7 40.0
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Cleanness / beauty of the place 6.9 86.2 6.9
Variety of services 6.9 69.0 24.1
Quality of massager 41.4 58.6 -
Manner of workers in the service place 41.4 58.6 -
Cleanness of equipment/appliance in the service place 31.0 44.8 24.1
Standard equipment/appliance 27.6 72.4 -
Good herb aroma 44.8 48.3 6.9
Atmosphere 37.9 44.8 17.2
Worthiness 41.1 48.3 10.3
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Cleanness / beauty of the place 37.5 62.5 -
Variety of services 25.0 50.0 25.0
Quality of massager 12.5 50.0 37.5
Manner of workers in the service place 37.5 62.5 -
Cleanness of equipment/appliance in the service place 37.5 50.0 12.5
Standard equipment/appliance 37.5 62.5 -
Good herb aroma 37.5 25.0 37.5
Atmosphere 12.5 62.5 25.0
Worthiness 25.0 50.0 25.0
Overall 25.0 50.0 25.0
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Cleanness / beauty of the place 31.3 56.3 12.5
Variety of services 25.0 56.3 18.8
Quality of massager 50.0 43.8 6.3
Manner of workers in the service place 31.3 56.3 12.5
Cleanness of equipment/appliance in the service place 6.3 87.5 6.3
Standard equipment/appliance 25.0 62.5 12.5
Good herb aroma 37.5 50.0 12.5
Atmosphere 31.3 62.5 6.3
Worthiness 25.0 62.5 12.5
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Beach cleanliness 30.0 54.0 16.0
Clearness of the sea 30.0 50.0 20.0
Beauty of the beach 22.0 52.0 26.0
Privacy 30.0 62.0 8.0
Safety 24.0 60.0 16.0
Tidiness of shops along the beach 26.0 52.0 22.0
Services at the beach 12.8 63.8 23.4
- Massage 10.2 57.1 32.7
- Diving 14.0 60.0 26.0
- Semi-submarine boat 8.0 76.0 16.0
- Horse riding 12.0 76.0 12.0
- Jet ski 16.0 68.0 16.0
Souvenir shops 8.0 64.0 28.0
Food & beverage shops 24.0 62.0 14.0
Accommodation 30.0 58.0 12.0
Local transportation 20.0 62.0 18.0
Overall 19.8 61.1 19.1
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Beach cleanliness v o x o
Clearness of the sea v (o] x 0
Beauty of the beach v (o) (o) (o)
Privacy o x o o
Safety 0 0 x o
Tidiness of shops along the beach (0) (o) (o) (0)
Services at the beach (o) (o) o [0)
- Massage o o v x
- Diving v (o) (o) 0]
- Semi-submarine boat (o) (o) (o) o
- Horse riding (o) (o) (o) [0)
- Jet ski 0 0 0 x
Souvenir shops (o) (o) (o) v
Food & beverage shops 0 0o x o
Accommodation (o) (o) (o] (o)
Local transportation (o) (0) (0) (o)
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Internet 39.4
Thai Travel agency 4.5
Television 7.6
Publication 66.7

- Travel magazine 65.9

- Newspaper 13.6
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Tour guide 7.6
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Cleanliness / Beauty of the place 18.1 2
Variety of services 14.9 3
Service quality of massagers 20.9 1
Manner of officers in the service place 6.7 7
Cleanness of equipment/appliance in the service place 7.8 6
Standard equipment/appliance 4.8 9
Good herb aroma 12.4 4
Atmosphere 9.0 5
Value for money 54 8
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Nearby your hotel 32.8 30.5
Near the tourist attractions 33 10.2
Located far from the hotel 33 5.1
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Cleanness / beauty of the place 514 40.5 8.1
Variety of services 45.9 43.2 10.8
Quality of massager 56.8 32.4 10.8
Manner of workers in the service place 45.9 48.6 5.4
Cleanness of equipment/appliance in the service place 64.9 29.7 5.4
Standard equipment/appliance 56.8 35.1 8.1
Good herb aroma 57.1 37.8 8.1
Atmosphere 56.8 32.4 10.8
Worthiness 54.1 29.7 16.2
Overall satisfaction 59.5 32.4 8.1
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Cleanness / beauty of the place 44.4 51.9 3.7
Variety of services 42.6 53.7 3.7
Quality of massager 42.6 53.7 3.7
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Standard equipment/appliance 34.0 58.5 7.5
Good herb aroma 42.6 53.7 3.7
Atmosphere 48.1 50.0 1.9
Worthiness 51.9 46.3 1.9
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Cleanness / beauty of the place 35.3 64.7 -
Variety of services 23.5 64.7 11.8
Quality of massager 47.1 41.2 11.8
Manner of workers in the service place 11.8 70.6 17.6
Cleanness of equipment/appliance in the service place 35.3 58.8 5.9
Standard equipment/appliance 29.4 70.6 -
Good herb aroma 23.5 46.5 -
Atmosphere 23.5 46.5 -
Worthiness 23.5 64.7 11.8
Overall 23.5 58.8 17.6
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Manner of workers in the service place 40.6 56.3 3.1
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Atmosphere 50.0 37.5 12.5
Worthiness 40.6 50.0 9.4
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Beauty of beaches 10.0
Famous of beaches 17.2 1
Places in international movies 3.4 11
Popular for international tourists 11.9 3
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Usziiiv 91 30541 P WIZAUNAN REL!
UIURIENS 205 204 409
Gender
Male 55.6 49.5 52.6
Female 44.4 50.5 47.4
Age
15-24 - 13.7 6.8
25-34 9.3 28.9 19.1
35-44 53.7 29.4 41.6
45-54 37.1 21.6 29.3
55-64 - 6.4 3.2
Education
Under bachelor degree 8.3 16.2 12.2
Bachelor degree 67.8 67.2 67.5
Higher than bachelor degree 23.9 16.7 20.3
Income
Under US$ 5,000 33.7 59.8 46.7
US$ 5,001 — 10,000 28.3 20.1 24.2
US$ 10,001 - 25,000 17.1 9.8 13.4
USS$ 25,001 - 50,000 15.6 6.4 11.0
More than US$ 50,000 5.4 3.9 4.6
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