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ABSTRACT

Project Code : TRI/ASEAN/0004
Project Title : ASEAN: Learning each other through Asian Tourism Education :
A case study of the Philippines
Researchers : Asst. Prof. Dr. Kulwara Suwannapimol, Phuket Rajabhat Univesity
Assoc. Prof. Dr. Miguela M. Mena, The University of the Philippines
E-mail Address : addy88th@yahoo.com, m3mna@yahoo.com.hk
Project Duration : 1 June 2010 — 31 May 2011

The purposes of this research were 1) to study the current curriculum of tourism
and hotels in the Philippines; 2) to investigate both the strong and weak points in the
curriculum; 3) to create the guidelines to integrate the cultures of the ASEAN countries in
the Philippines curriculum; and 4) to encourage the cooperation between universities in
Thailand and the Philippines for cross cultural learning. This study employed a
qualitative approach. Research instruments consisted of document analysis, a focus
group of the Philippines instructors who were teaching in the tourism program, as well
as an interview with both the teachers and students in the tourism program of the
Philippines. The results of the study revealed that the universities in the Philippines offer
the tourism program at both higher certificate and bachelor levels, and their curriculum
is based on the standard of CHED. No subject was found to include the culture of other
ASEAN countries. The main strong point of the Philippines is that all subjects are taught
in the English language, and most students can communicate in English fluently. The
suggestions to improve the curriculum include integrating the cultures of other ASEAN
countries in the existing curriculum, and creating new subjects which encourage
students to be more aware of the cultural differences. The researchers also recommend
the ways to establish collaboration among education/tourism institutions in ASEAN
countries through academic mobility. These are 1) exchanging the faculty/trainer/
experts in cross cultural education 2) creating the student exchange programs with

course credits recognized by all ASEAN countries 3) exchanging cultural immersion



2

visits by students/faculty in ASEAN countries and 4) bilateral/multilateral agreements

facilitating academic mobility.

Keywords: ASEAN Community, ASEAN Economic Community, Tourism Curriculum,

Intercultural/Cross-cultural learning
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Wavtludidummnadlueds Adssansdaulvdudamawimsas uay

'
a

Lﬂuuﬁﬂumﬁmﬁuw%wmmm:dfumnmnﬁla;m Wunisnannauiusendensiunnuas
avduaen miuandnmaiiants a1fluad W newd (Arnold Joseph Toynbee) #in
dszdRransinadengy ldnanaldlueuresand desmaiddtudidudszinaaimiu
@Lu?mﬁgﬂﬁmwﬂﬂﬁmﬁuﬂﬂﬂ Tnepdunziadny

Waddudinenniduenilanaesaiduiazanigelusni nnanas
aspsslanaied 2 Tuiud 4 nIngIAN W.A. 2489 laFuansne aelddanisdnasassnn
szuavdszansding minuuvanigenidng Inedlszausumdudseyawaziduionin
AnzfuInsdszina daqiiuilszsruisunresiadiudne wiaiuiily a1a3lu 73
(Benigno Aquino Ill: 2010 - 2016)

Naddud Ln_iamifmmummﬂmmLﬂuuuqﬁgumﬁﬂqﬁu (local
government  units,  LGUs) lnaidendaiiunudaanan Tull w.A. 2545 § 79 99udn
(provinces) wiaantilu wAT (cities) Waz WALA (municipalities) FamiaanisUnAzeeia
ansfalsynanlidng un3alng (barangay) Bnnemnils LL@zéTmLﬂumifm?gm@ﬁm?iuﬁLﬁﬂ

a
ngn
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[ %

Wavtludilsznaudae 17 wm (regions) Tanndsndnazgnanaslu 16 L6
WeandNazadnlunislnases eniuenuAsas (National Capital Region) Aiutisaanidu
ARRLAL 4 W9 MaeeuresiguIadauluaiiedninanluudar)inim ieduse Ay

4

mmﬂLLﬁﬂa‘zmwuiuﬁwﬁmﬁmﬂuwmﬁu I IuLLﬁi@mmxim’ﬁ§§ummmﬁluuﬂﬂﬁmmﬂ
aniunlnAresnued luluAwNY A wazinLimseefaaantuuanlnaseanes
Medeuaa 17 1R tsznaudas

1) .wmalanad (llocos Region, Region 1)

2) mmﬁuLLfmaff(Cagayan Valley, Region )

3) wwunIagaeu (Central Luzon, Region I1l)

4) ANALNTTRL (CALABARZON, Region IV-A)

5) Juns11 (MIMAROPA, Region IV-B)

6) wadilng (Bicol Region, Region V)

7) WaWsUIEIeN (Western Visayas, Region VI)

8) Liundandne (Central Visayas, Region VII)

9) aafLATNE (Eastern Visayas, Region VIII)

10) AuaynsduluEann (Zamboanga Peninsula, Region IX)

11) WBFWNFURRAUN (Northern Mindanao, Region X)

12) [WRALIN (Davao Region, Region Xl)

13) aanananfiny (SOCCSKSARGEN, Region XII)

14) A191n" (Caraga, Region XIl)

15) lwmUnAsaamues luliuAuIyaan (Autonomous Region in - Muslim
Mindanao, ARMM)

16) WALTUNINDF AL (Cordillera Administrative Region, CAR)

17) WRUATIIAIN (National Capital Region, NCR) (M"‘E"ﬂ Metro Manila: LN
MaNziian)

Fuitlesnisirefwiiecenunfanaesdszinagnlanazduanieaily uay

anigelaIng fufulszmnmediadiudadansnzaamenaunaussrinednuniziid

o o o ¥ v o dl o a ara  |1a)
AZAUBRN LLASANTIUSTBIASIUANLTTIAIENL LL@%LH@Q@’]ﬂ@ﬂHmzﬂmNﬂﬁﬁimﬂﬂﬂ\i?\l@ﬂﬂu'ﬁ
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o ' R = = o= Y \ -
LﬂumﬂLm::‘wumuqumﬁzuﬂﬂm 7,107 1N @Q@\?N@Iﬂﬂﬂ’)’]ﬂﬂ@qﬂﬂ@qﬂmﬂ@’]ULNWWTMJ;

M WA ImUETIN (http:/th.wikipedia.org/wiki/szimnANaLTIUE)

'
1 al

v 1 dl aa a [~ '3 dl a
ANV 9N AL TR fqmmmﬁmmmemuﬂ@iﬂ-ﬁuLm@@wma:@ﬂwm

' '
a o A '

UszmAngAny uindnsimnidunnvieaunaandediu nnan1svieafaresiaTiudiu
WimudrAryiuidvung lunsimuiiAsegiauardennnndunananuiu Aeunuadn

%

Wadtudinssssuanmniilulanfaunaananysnl usanniedmusssu Lazgauidsandt

1eanaiudntiuig sonliedinunbangamagicmanfaglueddadunaini ugy

A
U4
LLazLﬁuTmﬁﬁqmiuT@ﬂ (ganniszansrasaunazaune) AAMiasaadenalsiinig
LaniasuEunsanelssimata 2,960 a11A8aaT waridiunnlisaiaa GDP 289
AATudai 6.2% 1l n.a. 2550 danasian1edneaundn 3.3 &uiumdelut w.a. 2551
wazlut! w.A.2552 arnnisdeannaesniaEnisvanyaaesilaltud Wufaiagaeanig
vieaiien Anuludadauiicfenas 43.5 zﬁ'f;uﬁf;Lmnf]imnum?{ﬂ‘luﬁﬁmwmmmmnﬁm
ANIviegIREaL BT IuT09T] WA 2548 e 2552 Aa 36,000 &l

WdaLUSLa ad (Alberto  Lim) N BNNININNNIVIRATiEnaasTALTud nandn
ﬂwmivimLﬁmaﬂ%ﬁ%maéwLﬁumimm?umivimLﬁﬂqﬁw@ﬁﬂu@ﬁﬂiﬂugmﬁq Ineay

Yo 3

munwdnfosineieaiiend W fjaiuinvesfisasemfieseaiion udazdadss
vieaignlutlszmatuiy wadauusla au 1@nan291 “ununisre9anlud WA, 2554 ax
34:\1Lﬁﬂﬂﬁm?ﬁwumLLmumiﬁwmmiVimLﬁlm (National Tourism Development Plan :
NTDP) Feaziilunseun e udmILMLagaUI TN T e Fu (Local Government

Unit : LGU) P T T e S R TR T B TR O R A I N (Jacky Lynne A. Oiga, 2011)

2.3.2 szruunsansraslssinanALtlug
szunmsAnEnvesssmATlaTudRauuanssandssinaiu 7 Tungu
szimAn@au ‘Emf;lmiﬁﬂm%uﬁuﬁmﬂjm%ﬂﬂum%wm 10 T Tusnusilszineay 7 14
nan 12 1 @zuumiﬁﬂwwm?\lﬁﬂﬂum’ﬁﬁqLLuuﬁlLﬂum\‘lm@("l,mwu)Lmzmiﬁﬂmu@ﬂ
Toaizaiu @m‘wﬁl 2.1 fiugnanmsantesszuunsAneaelsemaNaUTud Gennsdnm

XK o

wuifluniantsesiladdudiu azadiaadeiuszuunisAne el ssimaanigaissn

a

Turuzidszinadn o luendauazldfuaninaanndangy diuaa uaziuisasuaus

AalTudiinnenlddeanslunisFeunisaey 2 N Ae nEdang uazneWaUTug
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|mEJ |3 4 5| 6 78 910 11 (|12 13 14 15 16 17 18 19 || 20 21 And ABOVE
nsedl | @ TR TTI VA
| | | | ' |
avduFou || dgude Uszaufin aemAn fANANE Graduate||  Post
(nwiTaAL) (M9Laan) Graduate
Tsaifau  f»{General, Humanities, || wangms | | wdngms
JReNANEA Educ/Teacher Tmg, ||tBeyaunin| [13eynunien
(Vll/fJVL‘JJ) Social/Beh.Sci,
Business Ad., Natural
Taeide Science Mathematics
BTN Trades, Crafts,
T99Fe114 Home Econ.,
LaNIZEU Service Traders
Mass com, Other Dis.,
Fine Arts, Architectural,
ngANHIUANTILT I Religious/Thealogy,
g fzfﬁ'l Law&Jurisprudence,
15-24 B mq?"]?ﬁuﬁuﬂqu Medical, Engineering,
25 F1l4] - dsznuAnsuazdoaNAne Veterinary, Medicine

P ydaasuAnE

weila (2-3 )

MW 2.1 MNWFINTaITEUUNIsANEaaslssinANA LT ud

% v

= & - = o a PR
NNTANBILLULTUNTIGNTT AR N17ANT TRERIEHUNHANTNAIINEINI
Aa1naduansudu wiafy 3 928U Ae srsulsraNAnE srauTaaNANET LAY
FLALYANANHINTAZINIINITANT TATIAF 190992 LUDENUTIUNIINTUBINNIANEN LARAS

SN 2.2
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me'ls 3eyeyien (Post Graduate)
n1snINu
15tyay1n (Graduate) P
@LL@‘H@\? h
CHED 130yeym3 (Undergraduate) 2-4
A
= a '1 t g
AR VIN/INAUR/ ne LA
ANT2ANEN nsinL
- (Technical Vocational guazas
- TESDA
Courses) 1-3 1
mala WAaENANE (Secondary) 4 1
n1gANNu - -
senuFns (Elementary) 6
E}Llﬂ“ﬂ’ﬂ\i
DepED 81114 (Pre-School) 1-3 1

NN 2.2 TASIES1918952ULNSANEILUULT I UNIeNIsTa9ls s nAN A LTI ud

szuunnsAnsaeslszimaalludgninnunlasaninisAneiunesia
(Congressional Commission on Education: EDCOM) 15ﬁﬂﬁ?ﬂ§gﬂ?:ﬁﬂﬂﬂ’]?ﬁﬂﬂ’]Lﬁfaﬂ
W.A. 2535 dautissruunisdne Megnarelinismiduguazesnuesin 3 49 liun
1)Commission on Higher Education (CHED) guanisAnunseiugananmsalyl
2)Department of Education (DepED) @meﬁﬂ‘]ﬁﬁuﬁugﬁu Ilae 3)Technical Education
and Skills Development Authority (TESDA) @LL@éj’lumﬁﬂH”}Lﬁmﬁumﬂﬁﬂ—m?ﬂw Wae
NNIANTLAUNAN (Commission on Higher Education, http://www.ched.gov.ph/
chedwww /index.php)

=3 o o o A [ % = [ = [
NMTANHINIATINALIZALWIN ARTeALlsznNAn® Iuszazinan 6 1 1w

~ = o & = = = Ay g o o A
nsEaulunga 1 09 1n9a 6 818199TNGEEW A8 6 - 11 1 wazinisAneladldniaisduas

seaunendaEawanyLna ludesany 3-4 1
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o A 1

seiuisanAnen dan 4 T Wnisauazagludosang 12-15 Ulnaazdag
= o = I
BeuatszAulszanAnmnion

= o = @ = o . .

n1sAneszAugaNAnE tdun19Ane luse Ui 3 (Tertiary/Higher
Education)  wniFauazituniBeusziuiliaziiany 16 U nnsdnuszdugandne
nisAnEsEiuenFynn YSayaass Waniin uazdiyanien lunane - a121uae
WAINNANEBIAAINNE UANAINUY  nsANHIsEAUNANTsaNAnEdesanlUfanangms

=3 o

a K =l ) dl 1 v dJ a dld
anTAnHLUUAasTag NN il s Boyanfle dandngsuazaiandeninig
dnseunisseulutlszmaialtudazadnendaiuanadonidlnaeuluanizedniise
ludszmnalne Tnewiadln

- Byyes 4 U 1Aun a191990 InenAanfessuaR deaNAIanTAIuw
wuwernanslaeiall indaaans
- By 5 UE2 4121990 A A1 1NIAINTINANERT  LAZANTNATN
anilpanIsuANanNT
- Bynysa 6 T 83 81971391 AR @191 TUALNNLANEAT @19791N
Anaunnerans LaraN1113TNaNYINeI (Ophthalmology)
- 1PBynnes 8 1 lmwnzananiaunnadans deiiseanidu 2 svaz Ae
O WWIUNWANEANARST (Pre-Medicine) Wun1sAne3a1nna
WenmansniduiugudniunisAnedelidmunnaaans
O AN NYAERS (Medicine Proper) ﬁwifﬂ@;m 4 1l faann
WIFINUNNEA1ARS (Pre-Medicine)
(muneig : dszmaialTudldaynyinldanas ez ldAnensialy
seaviszon JaaN vdeenTaAnm  andugrnaiegendalugiusasauniainnisym vse
N9U reRan Nda N13a1 Tl AnE)(@11TneuAnizNTINA13EN NI NAFRU, 2553,

http:// www.ocsc. go.th /ocsccms/frontweb/view.jsp?categorylD=CAT0001212)
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L4 g = e =
2.3.21 ﬂmum’imua:msqmmiﬁﬂﬁﬂuizmuqmu AN

mmxmmma‘ma‘gmuﬁﬂm (Commission on Higher Education: CHED)

Qe

o

AFNTUNRTUN 18 WEHNIAN W.A.2537 AMNNTTI1 Ty a]ANT9ANET W.A.2537 (Higher

ha)

Education Act of 1994) wesiszmanaLTud InaaniznssunisnisgauAnEntauasaiy
A1indszanuniun mulaseasieardszneumelszanunaznssnnig 4 aw Ja13lung
A3 e 4 T andznesnnisnsganAnElumage Ui uuaulauny 1Ry
=] o o o =] aa 1A o =3 1 1
NM9ANEI tazninugiaanitunfsAnEreslsemaNaltiud anntunsdnedoulvniay
1 % o o dll E% o a v = al a a
aglneliin1anniuguativalinasaiiiunissunisAnerestssmandssAngnw
annifunisAne luszdugandnmaesiadtududaiy 2 dszinm léun
anugANANI10957 Uaz annliugaNANEITadenTY
o =K o . . % a o
1) a01UURANANIU947F (Public Institute) UITNaUAIY NUIINLFLUAY
IeNAE1095g (State Universities and Colleges: SUCs) Lilugnniiugaumnuiidnsadu
mannguNneegnielingsrilaunistinisauuazlifunisganyuni1an1sRiuaIniguia
~ ~ o X , ~ va ' o = y
SUCs Angrzifaunniuumluzesmiiaanuies e ldaassunanitunisdAnsludu
31N19 WAzAINITINIAUARARIe A danalian1TuganAnE1895] anun TN
o/ 1 v dl QI 1 o/ v % < ¢4 1
UANgA9Ee 7 IAed tivaiinanansn luntsudesdy waza¥rvaonuidunudeliun
anntfunisAnen ureenelsfinan CHED  laafeadnui@asdulng Tusziday Higher
Education Modernization Act (Republic Act 8292) e lEH AL NIINNNT 2 g
Usznaudag a7 1 Board of Regents (BOR) dfLiunanenqe1e43y (State Universities)

waz 4AN 2 Board of Trustees (BOT) AWILANENAEY85F (State Colleges) AMULNIINNNT

'
o

agfutiifiuguanleuis ngsuidey wazninsguaessaniiun1sAnevesy Tned
U92811289AMTNITNNIN19gANANEY (CHED) %Lﬂuﬂi:ﬁmmmﬁm:ﬂﬁumi%mmm
ARNANY

WANENABLAYANEN STy (Local Colleges and Universities: LCUs)
féTmé’%ﬂmwmmmﬁ*gm@ﬁmﬁumuﬂuuﬂamﬁuﬁjmﬁumuw’imwﬂizmmuﬁ
antunsAnsesiesiunuesdng aviangduuasingndeviesiunnsumiinanniy

wazatuANIneidutinzesdgnlAsunIsaensisIaInieeiues
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2) @mﬂu@muﬁﬂ‘]ﬂ%ﬂﬂ%u (Private Higher Education Institutions: PHEIs)
éTmr??Q%mﬂlﬁ”]%mmmwéquﬁ@LL@zgﬂmuquImﬂngmwﬁLﬁwmwsﬁ@mnmcﬁmm
sauiled UszinnaesaniiiuganAnsangulLiay aofuiUimsnulaeen LAz
uannls (Non-Sectarian) kay aa11n181HN19A AU ULIBIBIANINNAIRUN (Sectarian)
dalindanainle edhelsfmunisdniiueuesantugaudneienduegnielinsey
uTEUﬁﬂNWmﬂﬁuLLﬂzLLuW}Nm?ﬂﬁﬁﬁ (Policies, Standards and Guidelines: PSGs) 1'7;
nmualaganiznIsuniINIsganAne lususesdaiinuan Iuudngns :1e397 uaznng
ANMLAUARIUANNINTBINITFEUNTABY

fomﬂ%’mga‘ﬁﬂmﬂguuﬁuisxjﬁzﬁqﬂmmﬂm:mmm?mmmuﬁﬂwwm
Wavtud (http://www.ched.gov.ph/chedwww/index.php/eng/Information) L&AIR114214
anntiunnsdne luszduganAnuaesdssmaiadiiug os theuBanan w.a. 2553 A7uun
I 2 ngu Ae nguan uN1IANEINIATFAIUIN 607 WIS waznguanITuni1sAne
ANAENTY A1 1573 Wit INSLAWRYAL 2,180 uvi Aauanslunened 2.1 Sesnuun

dlzJ Qi o Qi < ' 1'% ] o =] = Xy
ATNLURNUN ’Q’Wﬂﬁl’)L@‘ﬂV]ﬂi'\ﬂg@tLﬁU'ﬂ mmmummmuummnwﬂummgﬂumifaﬂm

30 lwnugnanniiuresnialenauinINndnFeray 70 guuunitlsznay

MA15199N 2.1 u,'amﬁ'm«hummamﬁ'umsﬁnm%’g WAZLANTUINLUNATNIUANUN WAL

NANANITUNITANTN
(UBYN 04 LADURIUIAN 2553)
AuR (Region) nA3g (Public) mAalanTu(Private) | 59U (Total)
| 30 78 108
[l 22 47 69
[ 59 168 227
IVA 74 202 276
VB 45 41 86
V 45 100 145
VI 72 80 152
VI 35 126 161
VI 42 58 100
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IX 49 52 101
X 19 64 83
X| 17 78 95
XI| 16 75 91
NCR 34 278 312
CAR 19 33 52
ARMM 15 50 65
Caraga 14 43 57
Total 607 1573 2180
Antludngau 27.84% 72.16% 100%

ﬁu’l:(Commission on Higher Education, http://202.57.63.198/chedwww/index.php/

eng/Information)

#0117uN3AN N

meig 28%

#011uN13AN N

mMArNTY 72%

i 2.3 dedauaassantunsAnmlussaugauAnsmasjuaznalanty

%

anntunsAnwsziuganAnen1e9n1Aiy Usznaudon unninendelszaniy (State

a9
o

University: SU) ananaailszansy (State College: SC) anenaaviadiiy (Local College: LC)

&9

N[990 (Local University: LU) 20711TUNAN LN E AU (Specialized HEI:
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SP) mmﬁuﬁum@ﬁg (Other Government School: OGS) Wardn1uluANNgUATEY

ﬂmzmis\lmimiﬂqmmﬁﬂﬁ’] (CHED Supervised Institution: CSI)
AHUADNTUNIANHIIZAUYANAN N TBAUBNTY UsznaLAng INNAEWUTaNMINAE)

fenuinliiiudednelifiodesfuesfnaraw (PN - Private Non-Sectarian) uaz

ANeNFEVTINUNANENFENNBIANTANEUTIUERANN9ANEN (PS — Private Sectarian)

a



A5 2.2 WAAIRUIUADNLUNSAN T ALGANANEINITBINIATFUALIANTUITUUNANLUANUNUAZNGUEDITUNTANEN

AYTHUNNE UBIBN 13D SU - State University (Main) CA/CAE - SU Satellite/Extension Campus

SC — State College SS/SSE — SC Satellite/Extension Campus

LC — Local College LU — Local University SP — Specialized HEI OGS - Other Government School

CSI — CHED Supervised Institution PN — Private Non-Sectarian PS — Private Sectarian

(TaYA M LABURIUIAN 2553)
Public Private
Region Province SUCs LUCs Total
SP | OGS | CSI PN PS
SU | CA/ICAE | SC | SS/SSE | LC | LU

01 - llocos Region llocos Norte 1 4 6 11
Public = 30 llocos Sur 1 2 5 1 5 1 15
Private = 78 La Union 1 3 19 2 25
Total region 108 Pangasinan 1 9 2 37 8 57
02 - Cagayan Valley Batanes 1 1 2
Public = 22 Cagayan 1 6 16 4 27
Private = 47 Isabela 1 9 17 2 29
Total region 69 Nueva Vizcaya 1 1 5 1 8

Quirino 1 1 1 3
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03 - Central Luzon Aurora 1 2 5
Public = 59 Bataan 6 13 1 22
Private = 168 Bulacan 5 40 6 59
Total region 227 Nueva Ecija 10 23 5 41
Pampanga 2 31 4 42
Tarlac 20 3 25
Zambales 8 17 2 33
04 - CALABARZON Batangas 10 27 9 50
Public = 74 Cavite 12 33 13 63
Private = 202 Laguna 10 46 11 73
Total region 276 Quezon 12 22 6 43
Rizal 9 22 13 47
05 - Bicol Region Albay 4 26 3 42
Public = 45 Camarines Norte 8 1 14
Private = 100 Camarines Sur 9 29 7 53
Total region 145 Catanduanes 2 4
Masbate 6 1 10
Sorsogon 15 2 22
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06 - Western Visayas Aklan 4 4 6 2 17
Public = 72 Antique 2 1 1 1 6
Private = 80 Capiz 9 2 5 17
Total region 152 Guimaras 1 2

lloilo 5 14 1 22 8 55

Negros Occidental 2 14 3 18 15 55
07 - Central Visayas Bohol 4 2 18 2 27
Public = 35 Cebu 10 1 6 68 17 104
Private = 126 Negros Oriental 7 17 2 27
Total region 161 Siquijor 2 3
08 - Eastern Visayas Biliran 1
Public = 42 Eastern Samar 4 1 2 8
Private = 58 Leyte 13 1 1 28 8 56
Total region 100 Northern Samar 2 1 8 2 14

Southern Leyte 4 1 1 3 10

Western Samar 4 2 3 11
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12 - Soccsksargen Cotabato City 15 2 18
Public = 16 North Cotabato 12 4 19
Private = 74 Sarangani 1 1
Total region 90 South Cotabato 24 6 32

Sultan Kudarat 8 2 20
13 - National Capital Region | City of Manila, First

District 2 53 13 75
Public = 34 Fourth District 4 56 10 76
Private = 278 Second District 3 81 22 112
Total region 312 Third District 3 34 9 49
14 - Cordillera Abra 3 5
Administrative Region Apayao 2
Public = 19 Benguet 21 3 30
Private = 33 lfugao 4
Total region 52 Kalinga 3 2 7

Mt. Province 1 4
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15 - Autonomous Region Basilan 1 3 4 1 9
of Muslim Mindanao Lanao Del Sur 1 1 1 2 27 1 34
Public = 19 Maguindanao 1 6 7
Private = 54 Shariff Kabunsuan 1 1 9 11
Total region 73 Sulu 1 1 2 2 1 7
Tawi-Tawi 1 1 3 5

16 - Caraga Agusan Del Norte 1 1 18 3 23
Public = 15 Agusan Del Sur 1 1 6 1 9
Private = 43 Dinagat Islands 1 1
Total region 58 Surigao Del Norte 1 2 6 1 10
Surigao Del Sur 1 1 5 1 3 4 15

17 - MIMAROPA Marinduque 1 3 4 8
Public = 41 Occidental Mindoro 1 3 1 3 8
Private = 37 Oriental Mindoro 1 1 2 1 21 2 28
Total region 86 Palawan 2 21 4 4 31
Romblon 1 8 1 1 11

TOTAL 57 280 | 53 108 | 73| 20 10 1,249 | 324 2,180

(71" : Commission of Higher Education, 2553)
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2.3.2.2 ap1unniuazn1sannIsAn lunangRsATUNIsiaaLien
waz/vMsansissnraslssinaANALTiud

AnsAnEdun e e luiaUTudculud w.a.2519 15la University of
the Philippines Asian Institute of Tourism (UP AIT) lswaidlaaauszauioycynss 4 1
iyoyrAnenenansiindia anainisvieadien Weudndidegfedauiuiieadn
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AnsviaaienvaatlssimanNAlTug dafludanivuanunaias 30 (CHED  Memorandum
Order No.30 Series of 2006 :CMO. No0.30 series of 2006)
PILAZIREATBININTIFIUNANGAT LA

o

1. dAnulszasAnesnangnssinunisviaaiiian Ananqlidn
" . .

SMANGATAIUNIIVIBIN LR UINN VIR RN sRU TR a 198 9E 1

(sustainable development) Lﬂuﬁﬁﬁﬁy

| '
1 o = ! |

- N\iWﬁNMWHﬁ@Wﬂ?ﬁWUﬂ’]?Vi@QLﬂﬁﬁﬁﬂﬁ]@qﬁﬂﬁ‘ﬁ‘ﬂﬂ’]iﬂ'ﬂ\iLﬁﬁl')ﬁ ARINNg

3 a9

v 4

uﬂmmﬁ'ﬁmmﬁﬁmmLfaqué’m Melinfaniutudennasnisdiuaziinig (General
Agreement of Trade and Services: GATS) 489839AN19N13ATaN (WTO)

2. desoynyni a5y 1dun

- Bachelor of Science in Tourism Management (BSTM)

- Bachelor of Science in Hospitality Management (BSHM)

- Bachelor of Science in Hotel and Restaurant Management (BSHRM)

- Bachelor of Science in Travel Management (BSTrM)

3. Ingeainanangms

=2 o ' dl ¥ = a % o
m@ﬁm:mslumﬂggmm?‘wmmmmmﬂﬂwﬂuﬁmmmu‘lmqmwwmqm

'
=

dl o v 1 Yo ] 1 v o ] a dl v = dl =
A limuusazdFynnldsudinlunjudasnuauniiafianfasdneivaaunisdne
Hanuaney 140 wilseniea wisdumadalungudsinisAneviali (General Education)
5 a % a a . T a v 1 dl .
NANITILNUANULTNTEINA (Business Core) NQNATILNUATIUNITNDILNEA (Tourism Core)
NENATIRNIZH1Y (Specialized  Subjects)  war NaNATIHNUszaLNIAIMTRAUAAAN TN
(Practicum/Work-integrated Learning) Amn3197 2.2 Nuanslassairandngmsseauisoymyn

FzANuNNadie el ss AN AUTIWE

A1519% 2.3 wanslaseasauangasSyanssaunisviasiesaasialtud

Description BSTM BSHM/BSHRM BSTrM
s183T19NIANNTAN®IRA 1 (General
51 51 51
Education Course)
PEATILNUANUGINA
21 21 21

(Business Core)
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mﬂ%%mué’mm?ﬁ@uﬁm

22 22 22
(Tourism Core)
FIETL NN

36 36 36
(Specialized Subjects)
s1eRTNHNY sz aunIsaiR TN TN
(Practicum/Work-integrated 6 7 6
Learning)
Total Number of Units 136 units 137 units 136 units

(ﬁm - http://www.ched/gov.ph/policies/CM02006/cmo_30_s2006.pdf)

AraBunaseAmamangnenisviasdion Tagniiuualfidunnsgiuly cmo.
No.30 luﬁﬁ%ﬂﬂﬁq@ﬂ'wém%mmw%wﬁﬁmaﬁﬂmé’ﬁuimuﬁiiu%q@fﬂui@ﬁwum
Iun

791 World Tourism Geography and Culture adAnaB LAl “This
course will equip the students with comprehensive knowledge of world tourist
attractions, its mountains, lake or sea, climate, flora and fauna, the festivals, culture and
the arts, cuisine and delicacies, political structures and subdivisions, religious
orientations, through the different international and domestic gateways.”

Inefisnguszasfessaiafanartmuslifan ddeAnsdgiauudaindnm
azoednunsnsil

1. anunsaventddndsemelalulanfiiuuvssieuiienfingeinveaien wazi
ﬁﬁLmﬂﬂﬁ%ﬂ@@jmmummum@ﬂ (Identify the location of countries where tourist attractions
are located in the world map and draw the shape of the countries studied)

2. dnAnmmaunelaraianiailieanisinases Amuessy UszdRdnans Aaun
N19ANEA mwﬁﬁ%mwmLwi@:;ﬂﬁ‘xmﬂﬁﬂﬂvimLﬁm@u% (know  the  political
structures, cultural, historical, religious and educational aspects of the language spoken
on countries where tourist attractions exist)

3. UandeAuMaaasaariadiien lulsymeiln i 18 (pin point the carriers that

service these countries and there internal destination points)
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4. drlademnnuansneszndnelssmaiadtuduazilszmadu o ludulassa¥s

A [ o '8 =8 dl azdl =
N19NaINTUNATAY AMUETTN UIeIRANARAT ANEUN N19ANE AN aeas Uesinil

1
a

Asnvgalatinvieadien innntdszudnalszmauarnialulszma soudsannstszantsema
(understand the differences between the Philippines and these countries in terms of
political structure, culture, history, religion, education, festivals, tourist attractions,
international and domestic gateways, cuisine and delicacies.)”

AINFIBENNARTLNEERT uardnglsvasAraddan World Tourism Geography
and Culture F9flusedeNAUANEATMLATEINANGAINITVBAUNEITBIADIZNITHNNT
NM9ANAN® (CMO. No.30  2006) tlusnedanuiandnnisFaunisaauluiianiinli
o =K v a Yo le
AN MH e ImuasTNIes T A 7

1 1 [~3 a v v a [ % dl M v 1 VU o %

wiatinelsfimny Adeanidulunauuninanduilaildagnalfnisiiiuguasas
zﬁﬂﬁmmﬁmzmwmimifqmu?ma:m (CHED) i University of Philippine Asian Institute
of Tourism (UP AIT) Aignunsaniuuasiiunisinaaiunangms ilaelaifestuiudiineu

= P o = R Y §qyvo a

ADLZNITNNIINIgANANE wazluBnuans < antunisAnenldsunisaniduliantunig
o =S Y
AANTANE LRI L6

mﬂ‘*ﬁmﬂmﬁuhﬁmm University of Philippines Asian Institute of Tourism
(http://www.upd.edu.ph/~ait/Bstour_program description.html) Lme\‘li’mazLaﬂm%NﬂM@\i
WANGAIAUNNIVAUN TN INE A 1Al

“PVeyeunazldfupeinanAansindin (Naviaaien) - BS  in Tourism 9

a o ] ¥ a o a dl [~ £ Y o A alld

NangnasydunanTuAnnaduglsznaunis g9anis wsayaaInsniAnn1Inly
gRAINNIINNNIVOUTNYY TNANHIFRIANHINIAN 57 918311 150 niaefia Usznaudoy

1
a a

MeAT NN IRl 45 wiaeRn wiseAnfiudedntszann 100 wiaein Wuses
P1EATI AN 0T 19 3161 3T AeNEY | (elective) 5 T3 29UDINTTANEN
AEENLsEnARNEN 6 Mot kazanERTANg y ﬁ”mmﬁmmiqiﬁ@muﬁm LU N9
oyT N198u N19dANIs u@ﬂmnﬂﬁﬂﬁﬂmé’mﬂwﬁmLﬁmfazﬁm@ﬂﬂﬁﬂﬂﬁﬁﬁﬁmqu 360

1 1 v
dolud (Nauwindy 5 wiefin) ludwllaniaBaugaFeudednyaudull 3 luniaeenu

a A

naagaiantinAneiaula araluataniedy, Teusn- 388, nnsdszau, Aaununisg

NA4NLI-NTANTRUINUIIF, BNANTNITVIANALINLANTR”
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e AT e AU IRIUsINT0I UP AIT 11 391 wénnnsvieatiien
(T-110 TOURISM PRINCIPLES)

ﬁﬁ’m%mm"}ﬂamﬁ\‘]ﬁ “The study and application of the basic components of
tourism, the factors determining priorities in tourist development, the philosophy and
promotion of tourism, and the social, cultural and economic significance of tourism.
Includes the importance of travel counseling, publicity media, research and statistics,
immigration and customs procedures and the development of tourism at regional,
national and international levels”

¥

o A ' M v o = A o= ~ [y =
AMNUADNANNALNL 'Q?.:‘W‘]_l')’]lllliﬂllﬂq?@@ﬂ’]ﬂ?ﬂuﬂ’]?@‘ﬂu%ﬁﬂﬂﬂﬂﬂqLW@V’]Q"INL?J’]EL"QQQ

a

o

o dl 1 dl | a 1 | = 1 = dll o a
TusssunuansnaaumeIganie uaaziiuinesn1InataneEesimusssnlugeian

FNUNIVIAUNE 11 FIERTINANNFVIANE TeRTuraiaaneqseaulan luduy

2.4 NSUSUINITNSITEUSTINIBUUETTN

2.4.1 MFUTUINNS

4Nl YA LATRINY YART (2543, 158) 1A MHAINUNIETEY N1FYTUINNT
(Integration) daunane n1sauinaenlasaianfureilaniana13gisg o A8

[ [ o‘d‘ U o % % [ dl v a wd‘d =

ANANTusNaadasiunInannawddoaiu e lfiiaauFndauuune Jaw
nanuangkazannun sy lamllaluddndsyandu

1IN §19N09 (2550, 21) TAMUUNIBI89AIdIYIIUINITlaNIzianzadad Ty

B9ARNNT AN ANHIANART YiTaATANERT 91 YNaDe NIUeANARTANNTTINS 7 T

1
=

Handuiusinandasiuninaunaudisoaiuielselamilunisdnudngns uazdannis
FEUN1TA8U UANGATNNMUINTEALTUN1TAIETTYIUINITUAY L911T8INTN UANGRATILY
190UN19 (Integrated Curriculum) A2 MANEATNTLENHENILRIITF ] NIvaansaidn
1% o o 4 o 6 ] a a | o 1 o

o Anlilendnwaizeusazaedgvunll aduwenanenlludaesangnsinasn
LUALIRW NN9EERNTABUNANTEUNNIAIEATYIWINTT 19AEINGN NN9EUNITABUULIL
YIWINI7 AR HUNEIATINTEUUENININNG189AAINETRUAA TN UazIunng

o

GeufresdFuwiludrAnydndanisuenilemnaesdany

[%
o o o A

N19UsUNNIIRANHUENA1AYATH 1) 1unisysannissendnemanuiuas

o

nazuauNI9Eeug 2) 1un19UsmuIn199eud 1RELINIIN AN AT BINIINNNEA 1A

3) lunsysunisssudnemanniuazniangzin 4) Wunisysunnigsend 19aanizauiuga
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MfluagluTintlszadu uaz 5) un19ysmuni99endngdasig o (i s1ames, 2550,
21)

ANETNFBILINNINANGATUATNITFUUNITADY LWFIE 1) ANTIAAIIVBIAULINE
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A ' Ao P W o @ A o
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NqﬂNLﬁ‘@\j‘IﬁN ”'I PANAUNINNNE ‘N@WLﬂum@zmmL@'ﬂﬂmi:wmﬂmLL@:@WLﬂuIﬂQL'a‘ﬂuélu

] a [ % a

PRy = N a A Ao @ o Y v
IANNUINILAN 4) 1NNM@ﬂ§M?Q°ﬁW1@LWﬂQQ°ﬁWLm?_lfwlmL‘;T@gﬂ LL@gﬂqu?ﬂuq1ﬂ1ﬂLLﬂﬁ§yuq

°

1 a a K aa a 14 dp a ] -dl v o A -dl ¥ o o
Nnad9MifnTuluEdInaseld 5) wanndasng o AlndiRasiunrainaadesiu aasiiun
wanlesiuine IRgiTau Fat9lANnNIe aaANNENEaUITILLEUIAT) AAAT LLNIIN
nszaesgaeu uaz 6) \WaltenaligBeuldldaonnd ArnAn Arnanisouasineed

naINuAE (43N AR Lazasiie Yan, 2543, 159)

a

agullAdn nasiFaunfsaauLuLNANIsysuInng daflunisiFaundugrauie

d1Ary dlugduuuresnisGaunisaeundoa lidFauldGauiatuiananudilastnedins

A QJdI dl v o v v % o = 1 v v a <
LﬁﬂNIE\‘Iﬁ')’WNE‘WLﬂﬂ']“ﬂﬂ\‘]ﬂuiuﬂ@’]ﬂ 71 AULTAIENY LW@?QHQLMEJJL?EI%N@\?L‘VIHJ”IWWELHTH?

a

Wl sz Tamilfeeednian insmeniasainaanufainsnsgnisdfjimass
2.4.2 NMSFEUSTINTUETTN

o = aa o aa 2
TUATTN(Culture) UNNEDN ANUBINITANTITIA UTznaumag A1 (language),

-8

ANLAsTY T AUAa L uasANeAERS (artts  and  science), AINAA (thougt) 7

a a

ARILYEUNTU (spirituality)  TedzieuAteN

v o

axfeunsfuinnsiiaanuiiadnlalanseus,
Aerinuugiuannmuazn1sUfiR, Uszindivisenanssuludsan (social activity) 39899
nnsRnsedaansRuludAy (interaction) (Roshan Cultural Heritage Institute, 2554,
http://www.roshan-institute.org /474552)

FuUaITH e AINNANTARTAR (The way of life) 1a9muludann TUFAIUAIBNY
aal 1

1 adl 1 aa o ada o 1 ad g Qdd‘l aal 1 ad
9B I8 WANNIE IENINIU IDNNHDU ITLUAANAITHIY IDADAITN ITATVATUACTUAN 1598

kT

soufuilunganiy 35 uansanganwla  uazndninusinieAiuTEan lnauuanieanig

%

LAPNAANTNANTIAUUAAENNIAIN  lNTUTaAnyARaLTuALLL uAqsaNALdIY

o

Tnflfimdusedunn  dmusssndennasuulas lunnteulauazniaaidiadinng

Usehngvzadunudslud 35 mdnldudtlyminaraatauasnay fasnisaesdsnanlfandn
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dqanannliaundinsesdsaniinaauilon uarlungaatadnldimusssuihn - Aetiunng
o G o QJdJ o a =K % = o dl A 3 [ % %
SnevrasseldTadmunssuANassesin sl iulsaunasundasze Wi dmussan 1
Nz aNdlsz@ntaanningaady (A11n9uLaa18n1sanINIIANE, 2553,
http://www.thaiwisdom.org/p_culture/api/api_1.htm)
NusuulanUAANMAIEUA18NI9TMUE9IN (Cultural  Diversity) \luizagina
ANNNIANHIITEUIN TN YEaRNsuLa TR g I 3 Waiuguanleun wasinaass
& a & o dl alz rrzda‘ dl ] [ 1 o
pawTass LAz tnsead Aantsngnauiseiall uasuywdiinunageAuwnnsneiulyl
Tunduping o Taudaz N RUFasHANHUEN19ANTIN N8 waTEY ] wAns1eiY T

o ' dl o M Yo ' ] v Ay v
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% = 1 o o ] nI/ a ai = 1 %
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o %’/ dl 4 o a 1 A o < KX v I =2 = % |
el e linnsaniliuanusnietszauninudiia asesiinisAneeuiaaudullly

ANFANEUTIR BIAVUNTIAADT M UIIN IULAAZTUTIRRAITNLANAINAATNNANE
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AflusasldiunisuaniaauEauiina ldiinmanudn lazeiuuasiu

i3 gUsRiang (2554, 16) 1Ananadn n1siAvNdniusvsedjdniusiuausg

a
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A

19 7 Tulaniiudafdnafidinnnauies | draudusyduilaanau (Individual Level)

SLAUNGHN (Group Level) 92AUBNANT (Organization Level) lilaufivszdumns (National

o

Level) Tnaanizpaonuduiuslusydusy (State) funguiinaanu (Investor) fuiluizesang

49

N19AY N9 NNININA iendenanauunulufnwAsgia vFan1sANEIMAZNNTINEY
o o = o o rdld . 1 A & %I/
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o & a = o= X > o A4 a vy oo A4 =
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Yo o dy o a dl A | 1 va o
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Wi gleRiang (2554, 19-20) LAWY ANLANFNNAUTNUEITNTAANN
. x -« o . L oa X .
PAINNALNITUTITN RN ML TN 1A EvTaNIAHIE1 laae19anTaLan ana1nTD
unllgilymiaanldidinlaiu (Misunderstanding) wisaaaudnudaiu (Conflict) Tusiu
a dl A ) B | [ dl [~3 =® [ 2’/
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nzll 3| = d‘ [~ ] a
yaansmdunaieslulssinAresnuiad (Local  People) WazyAARTILIUTNIF9TI
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v = v -y o ) dl o | Y P
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2.4.3 N1SUTMINITNISLTEUSTINTAUESSH (Intercultural/Cross-cultural
learning)
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Tma%&ﬁmmrﬁi@ﬁﬂizﬁumjm 11 “How is the labor market situation in the tourism
industry of the Philippines? Demand and supply is balanced or not? ”

uaggdannstssga Wdsaduiidudmey it

“There is oversupply of tourism and hospitality college graduates but not enough
advanced degree graduates (masters and Ph.D.); approximately 120 Universities/
schools offering tourism bachelor degree in Metro Manila.”
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anTagalu A lARIAINININ “How many tourism workers in the Philippines are getting to
work outside? ”
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“Many qualified tourism workers going out of the country resulting to an
imbalance of between industry needs for quality workers and the new graduates but
unqualified per industry requirements produced by the universities”
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WNA9eA9 IAFIAIN1197 “Do you know about the conditions of the AEC(ASEAN Economic

Community) in 2015 and how to adapt or prepare for the future?”
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“Only 2 out of the 20 faculty participating in the fgd knew about the AEC; to
adapt or prepare for the future there should be more information disseminated to
universities regarding the conditions off the AEC”
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r;lé\iﬁ’]m&ld’] “To what extent do bachelor programs in hospitality and tourism-related in
the Philippines incorporate courses in or related to intercultural communication in their
curriculum? If there are many courses offered, why? And what are the objectives and the
contents of the intercultural communication courses in the curriculum?”

AmauilaAe

“There is no specific subject solely focusing on intercultural communication in
the respective curriculum of the fgd participants. However, intercultural communication
or cultural topics are incorporated in the different subjects offered in their respective
curriculum such as international/world tourism, domestic tourism, foreign language
requirements, cultural anthropology, tourism and culture, etc.

There are many courses offered that tackles intercultural communication
because it is recognized by the universities that understanding of culture and
intercultural understanding and communication is very important in the tourism industry.

There is no required course on intercultural communication and so the
objectives and the contents of the intercultural communication courses is not existing yet
in the curriculum. The various elective subjects where the topic intercultural

communication is being taught are in foreign language courses, culture of countries
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cultural anthropology, heritage tourism, diplomatic relations, human resources
management, visitor management, etc.”
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LTRIUIATUIBNUTITHILANFIN UnadzasldAnIunan “Can you tell me the strengths of the
contents and teaching or learning methods you are currently implementing in the
subjects? Any weaknesses or limitations?”
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“Courses taught using lectures and discussions is limited to actual exposure to
the intercultural interactions; presence of exchange students help in intercultural
communication understanding; international and domestic travel required or optionally
offered to the students and international/local internships or on-the-job training provide
students with opportunities to learn and understand the importance of intercultural
communication.

Financial limitations on the part of the universities and the students are the
limitation with regards to the participation or offering of international and domestic
experiential trips/courses or more intercultural interaction activities.”
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course or there are a few courses, what are the reasons for not offering the course in the
curriculum? If there is no related subject but the topics are taught as part of a subject,
why?”
Fountann UP AIT 18 9deajad1 “For University of the Philippines Asian Institute
of Tourism and the College of Home Economics-Hotel, Restaurant and Institution

Management, intercultural communication is currently incorporated in different courses

of their curriculum. To offer a new course in intercultural communication, the colleges
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have to submit for approval by the University Curriculum Committee the proposed new
course.”

ArusmnAanengaau Iilidayadn “Other universities in the Philippines offering
tourism and hospitality courses have to follow the CHED approved curriculum for
tourism and hospitality programs. The CHED approved curriculum was patterned with
the UP curriculum and it also has no single course for intercultural communication but
the topic is incorporated in various courses in the tourism and hospitality curriculums.”
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“Generally, are the students prepared to work in the ASEAN community? What
have the universities in the Philippines done to prepare the students”

ﬁ’]lﬁlﬂuﬁiﬁﬁﬂ “Yes, the Philippine graduates are prepared to work in the ASEAN
community. Universities are requiring international travel experience, increasing
exchange students programs, international internships, offering work and travel
programs.”
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WAYAIDNIN “What else should the universities have been doing? What else
should they be taught? fill What topics should be included?” ﬁmwﬁ@mquﬁqmm
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%Qié’ﬁ’]mudﬁ “More collaborations between industry and universities, Philippine
and international universities; more foreign languages and cultural exposures or
interaction; Philippine universities should be more proactive, CHED be more liberal in
approach or regulation of curriculum, improve quality of teaching by having student and
faculty immersion/lectures or continuing education seminars.

And do’s and don't's of different cultures; business standards and practices of

ASEAN countries ”
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v a o

nuifluaeidls WugeRiinadedesnimay Adldausnnnusn “To forecast about the
tourism HR flow in ASEAN, how many approximately graduates can universities in the
Philippines can produce? How many percent approximately work for the industry? How
many percent can supply the demand of the industry”

ﬁﬂmﬂuﬁli@f e “Approximately around 60 schools or universities offering tourism
or hospitality program open per year. However, the CHED recently implemented a
moratorium on opening new hospitality bachelor programs or schools. Approximately
around 60000 hospitality and tourism graduates per year for Philippines. Approximately
75-80 percent work for the industry. Universities can supply 100 percent of the demand
of the industry on the entry level. However, may be able to supply only about 70 percent
of the demands of the industry for supervisory or managerial positions.”
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bNEN8Y 91 “How important is it for the students in hospitality and tourism programs to

know about culture and intercultural communication? What are the expected
intercultural communication competencies of the hospitality and tourism graduates to
prepare them to work in ASEAN? And What should hospitality and tourism graduates in
the Philippines know about culture and intercultural communication?”

%’@ﬁmﬁumﬂﬁﬂ?:ﬁ;&l Af “Itis imperative that tourism and hospitality students to
know about culture and intercultural communication.

Expected intercultural communication competencies— English and foreign
language proficiency; cultural sensitivity; diplomatic protocol; business ethics; cultural
awareness and information; presentation skills; ethical attitudes.”
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“To what extent do bachelor programs in hospitality and tourism-related in the
Philippines incorporate courses in or related to intercultural communication in their
curriculum? If there are many courses offered, why? And what are the objectives and the
contents of the intercultural communication courses in the curriculum?”
o dl P
ARALN lAAD
“There is no specific subject solely focusing on intercultural communication in

the respective curriculum of the fgd participants. However, intercultural communication



64

or cultural topics are incorporated in the different subjects offered in their respective
curriculum such as international/world tourism, domestic tourism, foreign language
requirements, cultural anthropology, tourism and culture, etc.

There are many courses offered that tackles intercultural communication
because it is recognized by the universities that understanding of culture and
intercultural understanding and communication is very important in the tourism industry.

There is no required course on intercultural communication and so the
objectives and the contents of the intercultural communication courses is not existing yet
in the curriculum. The various elective subjects where the topic intercultural
communication is being taught are in foreign language courses, culture of countries
cultural anthropology, heritage tourism, diplomatic relations, human resources
management, visitor management, etc.”
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A2TRYTD b warasingls AasA1nINAatl “Should there be standardized intercultural

communication courses in the universities in the ASEAN countries? If yes, how? Or
would you rather prefer tailored made courses for each country? Why or why not? *

ﬁ’]ﬁlﬂuﬁié’@’mﬁﬂ?zﬁm Aa “It will be hard to have a standardized intercultural
communication courses in the universities in the ASEAN countries given the different
cultures of ASEAN countries and the different markets they focus on.

A basic framework or structure of the course can be developed and the different
countries can adapt or revised according to their particular needs.”
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think we need to establish collaborations between universities in ASEAN that offer
hospitality and tourism programs in teaching the intercultural communication? Why or
why not? How? ”

ﬁ’]muﬁmﬁ’a “Yes there is a need to establish collaborations between

universities in ASEAN that offer hospitality and tourism programs in teaching the
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intercultural communication. The collaborations can enhance the contents and teaching
of the intercultural communication course. Team teaching (professors coming from
different ASEAN universities) may be used and may be effective in teaching the
intercultural communication course.”
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/experts exchange in cross-cultural education. Student exchange programs with course
credits recognized by all ASEAN countries. Cultural immersion exchange visits by
students/faculty in  ASEAN countries. Bilateral/multilateral agreements facilitating
academic mobility “
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Abstract

The purposes of this research were 1) to study the current curriculum of tourism and hotels in the
Philippines; 2) to investigate both the strong and weak points in the curriculum; 3) to create the guidelines
to integrate the cultures of the ASEAN countries in the Philippines curriculum; and 4) to encourage the
cooperation between universities in Thailand and the Philippines for cross cultural learning. This study
employed a qualitative approach. Research instruments consisted of document analysis, a focus group
of the Philippines instructors who were teaching in the tourism program, as well as an interview with both
the teachers and students in the tourism program of the Philippines. The results of the study revealed that
the universities in the Philippines offer the tourism program at both higher certificate and bachelor levels,
and their curriculum is based on the standard of CHED. No subject was found to include the culture of
other ASEAN countries. The main strong point of the Philippines is that all subjects are taught in the
English language, and most students can communicate in English fluently. The suggestions to improve
the curriculum include integrating the cultures of other ASEAN countries in the existing curriculum, and
creating new subjects which encourage students to be more aware of the cultural differences. The
researchers also recommend the ways to establish collaboration among education/tourism institutions in
ASEAN countries through academic mobility. These are 1) exchanging the faculty/trainer/ experts in cross
cultural education 2) creating the student exchange programs with course credits recognized by all
ASEAN countries 3) exchanging cultural immersion visits by students/faculty in ASEAN countries and 4)

bilateral/multilateral agreements facilitating academic mobility.

Keywords: ASEAN Community, ASEAN Economic Community, Tourism Curriculum, Intercultural/

Cross-cultural learning
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CHED Memorandum Order No. 30 Series of 2006. Retrieved July 15, 2010, from Commission on Higher
Education. Web site: http://www.ched.gov.ph/chedwww/index.php/eng/Information.
Jacky Lynne A. Oiga. (2011). 2011 will be a greater year for travel and tourism — Lim. Manila Bulletin,

23 January 2011. Available at http://www.clairebrownrealty.com/reports/Philippines_Tourism

Forecast_to_Grow.pdf.
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Focus Group Discussion
November 23, 2010, 9:30am to 1:00pm
UPAIT Seminar Room

Attendance Sheet

Dr. Ted Choibamroong — Thai University

Dr. Kulvara Suwampimol — Thai University

Dr. Miguela Mena — UP Asian Institute of Tourism

Prof. Cristina Caluza — San Sebastian College

Prof. Joy Era — Treston International College

Prof. Rizan Ritas — La Consolacion College- Deparo

Prof. Raymund Guerrero — UP College of Home Economics
Prof. Shirley Guevarra — UP College of Home Economics

Prof. Reil Cruz — UP Asian Institute of Tourism

. Prof. Lynn Donesa — Global College

. Prof. Nenita Romero — Sienna College

. Prof. Elena Magkasi — Dr. Yanga’s College

. Prof. Cristina Asuncion — UP Asian Institute of Tourism

. Prof. Richard Gonzalo — UP Asian Institute of Tourism

. Prof. Cecile Cruz — Bulacan State University

. Prof. Ronald Manzano — Far Eastern University

. Prof. Grace Rebuelta — De La Salle University Dasmarinas
. Prof. Edieser Dela Santa — UP Asian Institute of Tourism

. Prof. Ma. Criselda Badilla — UP Asian Institute of Tourism
. Prof. Jesus Celso Zablan — ABE Commonwealth

. Prof. Danny Cabulay — Central Colleges of the Philippines
. Prof. Archivald Baluyut — Far Eastern University

. Ms. Victoria Mallari — UPAIT staff

. Ms. Hildegard De Leon — UPAIT staff

. Ms. Silgrid Flores — UPAIT staff
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Ms.Kulvara Suwanpimol

Contact Address: 21 Thepkrasattri rd., Muang, Phuket 83000

Tel : 0-7624-0474 ext 517 ‘

Fax : 0-7624-0223 Ok ; ﬁ
e-mail : addy88th@yahoo.com il J,x“%
date of birth : June 23" 1958

Nationality : Thai

Education

1985-1998 Doctor of Public Administration

Centro Escollar University,
Manila, Philippines
1984-1985 Master of Arts (Management)
Centro Escollar University,
Manila, Philippines
1979-1982 Bachelor of Arts (English)
Ramkamhaeng University,

Bangkok, Thailand

Experience
2010-Present Director of Institution of Research and Development
Phuket Rajabhat University, Phuket, Thailand
2007-2008 Vice President of Student Affair
Phuket Rajabhat University, Phuket, Thailand
1992-2006 Head of Tourism Department
Phuket Rajabhat University, Phuket, Thailand
2004 Coordinator of the Research Project in the Southern Thailand
under the Supervision of Higher Education Council
1998-2002 Vice President of Student Affair

Phuket Rajabhat University, Phuket, 83000 Thailand



1995-1998 Dean of Faculty of Management Science
Rajabhat Institute Phuket, Phuket, Thailand

1993-1995 Head of Faculty of Management Science
Teacher College, Phuket, Thailand

Teaching
- Tourist Guide
- Organization and Management
- Tourism Industry
- Organization Behavior
- Human Resource Management

- Eco-tourism Management

Writing Books
- Principles of tourist guide
- Human Resource Management

- Organization and Management

Observation and Training

Observation and academic visit at Chezch Republic, Germany, Austria and Hungary, 2007

Observing sustainable tourism development a project of cooperation with the Khong River

Group in Chiang Rai, Vietnam, 2004

Observing Tourism of project of cooperation between Phuket Rajabhat University and Edith

Cowan, South Australia, 2003

Participate in the seminar of TQM: Total Quality Management at Wolfverhamton, London,

England, 1996



Director of Tourist Guide Training at Phuket Rajabhat University for 15 years in collaboration

with Tourism Authority of Thailand

Researches
2010

Thailand Research Fund’s coordinator for Youth Researcher in Southern region (in progress)

2009
A study of the attitude of foreign tourists to the tourism industry in Phuket
A Study of the extent of the participation of the community at Koh Prathong, Kuraburi

district, Phang-nga Province

ASEAN Image Positioning: The case study of the Philippines.
Thailand Research Fund’s coordinator for Youth Researcher in Southern region

Paper presentation at Siam University, Thailand

2008

Service Quality Development Project of Human Resource and Partnership for the
Development the Art and Cultural Tourism in Andaman Sea Region: Phuket, Phang-nga and
Krabi

Paper presentation organized by Chulalongkorn University, Thailand

2005
Quality Education for Future Career Prospects in the Fields of Tourism’s presentation at

University of Chengdu of Technology, China

2004
A Study of the effectiveness of transportation systems including regular bus services and

charter bus services



Miguela M. Mena, Ph.D.

Dean and Associate Professor
Asian Institute of Tourism

University of the Philippines

Commonwealth Avenue, Diliman
Quezon City, Philippines 1101
Office Tele/Fax: 9223894 Mobile: 09273648450

Email: m3mna@yahoo.com.hk, mena.miguela@gmail.com

l. Personal Data

Date and Place of Birth September 29, 1958 / Sta. Cruz, Zambales
Nationality/Citizenship Filipino
Address (Residence) D8 Don Felipe Street Pilarville Subdivision

Tandang Sora, Quezon City Philippines 1116

. Academic Experience
Dean University of the Philippines Asian Institute of Tourism

Aug 2010 to Jul 2013

Associate Professor University of the Philippines Asian Institute of Tourism

Dec 2007 to present

Visiting Professor and Maejo University School of Tourism Development
Consultant for Ph.D. Program Chiang Mai, Thailand
May 2008 to present

Assistant Professor University of the Philippines Asian Institute of Tourism

Mar 1999 — Nov 2007

Instructor University of the Philippines Asian Institute of Tourism

Nov 1990 — Feb 1999



Lecturer University of the Philippines Asian Institute of Tourism

June 1986 — Oct 1990

University Research Associate University of the Philippines Asian Institute of Tourism

July 1989 — Oct 1990

Researcher University of the Philippines Asian Institute of Tourism

Nov 1979 — June 1989

Il. Teaching Accomplishments

A. Education and continuing professional advancement

Doctor of Philosophy (2007)
The Hong Kong Polytechnic University School of Hotel and Tourism Management

Hong Kong, China

Master of Statistics (1998)
University of the Philippines School of Statistics

Quezon City, Philippines

Diploma in Tourism Management (1990)
Schloss Klessheim Institute of Tourism and Hotel Management

Salzburg, Austria

Bachelor of Science in Statistics (1979)
University of the Philippines Statistical Center

Quezon City, Philippines



B. Titles of classroom/instructional materials, syllabi, workbooks, modules, course guides

produced and used for the improvement of teaching

Course Syllabi and Course Readings/Guides in the following courses: Tourism
Principles; World Tourism; Tourism Development and Control; Information and
Communications Technologies and Tourism; Domestic Tourism; Tourism Management;
Tourism Research Methods; Undergraduate Thesis; Tourism Impacts and Sustainability;

Special Interest Tourism; Industry Practice Students’ Manual

C. List of books, chapter in books, professional articles (other than research)

Mena, M. (2010). Community-based Cultural Heritage Projects in the Philippines: Evidences
of Tourism and Heritage Management Partnerships. In Perspectives in Heritage Tourism.

Thailand: SEAMEO-SPAFA.

Alampay, R., Chartrungruan, B., Mena, M., Thongma, W. & Zhou, J.Y. (eds.) (2009).
Managing Sustainable Tourism in the Next Decade: Prospects and Challenges,
Proceedings of the International Conference on Sustainable Tourism Management, March
27-29 (Printed Abstracts and Full Paper in CD Rom). Thailand: School of Tourism

Development Maejo University.

Mena, M. (2008). International Tourism and Developing Economies. In Babu S.,
S., Mishra, S., & Parida, B.B. (eds.) Tourism Development Revisited: Concepts,

Issues and Paradigms. India: Sage Publications Pvt. Ltd.

Mena, M. (2009). Book review on Migration and Tourism: Formation of New Social Classes

by Helen Kopnina. Tourism Analysis, 14(2), 247-249.

Mena, M. (2005). Book review on Destination Benchmarking: Concepts, Practices and

Operations by Metin Kozak. Journal of Travel and Tourism Marketing, 18(1), 89.



Mena, M. (2004). Book review on Tourism in National Parks and Protected Areas: Planning
and Management by Paul F.J. Eagles and Stephen F. McCool. Tourist Studies, 3(2), 224-
226.

Mena, M. (2003). Book review on Where Asia Smiles: An Ethnography of Philippine Tourism

by Sally Ness. Asia Pacific Journal of Tourism Research, Vol. 8 (2).

Mena, M. (2003). Book review on Sport Tourism by Douglas Michele Turco, Roger Riley, and

Kamilla Swart. Journal of Travel and Tourism Marketing, Vol. 14(1).

Mena, M. and Say, M. (1999). Philippine tourism development strategies. Country report co-
presented at KOICA-Sponsored Seminar on National Tourism Development Strategies held

in Seoul, Korea, November 1999.

Mena, M. (1994). Education and training for the Philippine tourism and hospitality industry.
Country report presented at the UNESCO & Australian Government -Sponsored Seminar on
Education and Training for the Tourism and Hospitality Industry held in Hua Hin, Thailand,
May 1994.

Mena, M. (1984). The Philippine tourism industry. Country report presented at the JICA-
Sponsored Seminar on Tourism Promotions held in Tokyo, Japan, October to December

1984.

D. Speaking engagements (title of talk, venue, occasion and date)
Discussant of Tourism Statistics Session, 11" National Convention on Statistics, Edsa
Shangrila Hotel, October 2010.

Careers in Tourism, Travel and Hospitality, NISMED Auditorium, UP Diliman, Quezon City,

Career Assistance Management Series 2, September 2010.



Efficient Planning and Management of Tourism Industry: Philippine Experience, Centara
Duangtawan Hotel, Chiang Mai, Thailand, National Conference on Efficient Strategic

Management of Tourism and Service Industries, February 2010.

Quantitative Research Methodology, UP AlIT Seminar Room, “Thesis the Moment! So Seize

the Moment!” Seminar, February 2010.

Recent Tourism Developments, Lyceum Institute of Technology Calamba City,
Strengthening the Hospitality Management Career through our Global Industry Partners,
September 2007.

The Future of Tourism Education, Manila, Tourism Educators of Schools, Colleges and

Universities (TESCU) 2007 Annual Convention, September 2007.

Fundamental Tourism Concepts, Manila, Workshop on Regional Statistics for DOT Regional

Directors and Statistical Staff, April 2005.

Fundamental Tourism Concepts, Training Course on Generation of Tourism Statistics at the
Local Level, Pangasinan, March 2005; National Capital Region-NCR, April 2005; Oriental
Mindoro, October 2005; Zambales, June 2006; Cebu & Bohol, October 2006; Region VI —
lloilo, November 2006.

Global and Philippine Tourism Industry, Batangas City, Tourism Awareness Seminar, April

2005.

Global and Philippine Tourism Industry, Batangas City, Batangas City Tourism Council
Planning Workshop, October 2005.

Determinants of Destination Competitiveness for Southeast Asia, lloilo City, Tourism
Educators of Schools, Colleges and Universities (TESCU) 2004 Annual Convention,
September 2004.



Developing the Operational Definitions for Domestic Tourism in the Philippines, Cebu City,

Sustaining Tourism Competitive Edge through Statistics, October 2003.

E. Thesis Adviser/Co-Adviser for undergraduate students in UPAIT (more than 100 students

to date), 1 master student in PWU, 3 Ph.D. students in Maejo University

F. Visiting Professor and Consultant for Ph.D. Program, School of Tourism Development,

Maejo University, Chiang Mai, Thailand, May 2008 to present

V. Research Accomplishments

A. UP Diliman Centennial Professorial Chair for Tourism, January — December 2009

Jose D. Aspiras Professorial Chair, January-December 2000

B. List of published researches

International Journals (refereed)

Jogaratnam, G., Chon, K., Mena, M. and Yoo, J. (2005). An analysis of hospitality and
tourism research: Institutional contributions. Journal of Hospitality and Tourism Research,

29 (3), 356-371.

Jogaratnam, G., Chon, K., McCleary, K., Mena, M., and Yoo, J. (2005). An analysis of
institutional contributors to three major academic journals: 1992 — 2001. Tourism

Management, 26 (5), 341-348.

Yoo, J., McKercher, B. and Mena, M. (2004). A cross-cultural comparison of trip
characteristics: International visitors of Hong Kong from Mainland China and USA. Journal

of Travel and Tourism Marketing, 16 (1), 63-75.

Mena, M., Chon, K. and Alampay, R.B. (2004). Discovering the potentials of domestic
tourism in Southeast Asia from the perspectives of regional demography. Tourism

Recreation Research, 29 (2), 13-24.



Conference Papers (refereed):

Bosangit, C. & Mena, M. (2010, October). Meanings, Motivations and Behaviour of Filipino-
American First-Time Visitors to the Philippines: Content Analysis of Travel Blogs. Paper
presented at the Asian Media Cooperation and Cultural Exchange 2010 Conference, UP

Diliman, Quezon City, Philippines.

Mena, M. (2010, April). Profiling the Grassroots Ecotourism Entrepreneurs in the
Philippines. Paper presented at the NeXt Conference 2010, Tourism Entrepreneurship

Conference, Waterloo, Canada.

Bosangit, C. & Mena, M. (2009, April). Meanings, Motivations and Behaviour of Filipino-
American First-Time Visitors to the Philippines: Content Analysis of Travel Blogs. Paper
presented at the International Conference on Tourist Experiences: Meanings, Motivations,

Behaviours, Lancaster, U.K.

Atienza, J.K. & Mena, M. (2009). Determining the potential of Puerto Galera as an
ecotourism destination. In R. Alampay, B. Chartrungruang, M. Mena, W. Thongma, & J.Y.
Zhou (Eds.), Managing Sustainable Tourism in the Next Decade: Prospects and Challenges,
Proceedings of the International Conference on Sustainable Tourism Management, March

27-29 (CD Rom). Thailand: School of Tourism Development Maejo University.

Mena, M. (2008, September). Community-based Cultural Heritage Projects in the
Philippines: Evidences of Tourism and Heritage Management Partnerships. Paper
presented at the International Symposium on the Challenges in Heritage Tourism, Bangkok,

Thailand.

Mena, M. (2008, September). Exploring Kim’s Acculturation Theory: A Case Study of
Koreans Living in the Philippines. Paper presented at the International Workshop on
Migration & Diversity in Asian Contexts, Asia Research Institute, National University of

Singapore, Singapore.



Mena, M. and Breen, S. (2008, July). Exploring Tourism Marketing Decision Support
Systems: A Case Study of the Philippines. Paper accepted for standing presentation at
the 14th Asia Pacific Tourism Association (APTA) Conference, Bangkok, Thailand.

Mena, M. (2007, October). Understanding the domestic VFR travel market in the
Philippines. Paper presented at the 10th National Convention of Statistics, Mandaluyong

City, Philippines.

Mena, M. and Bosangit, C. (2007, June). Travel blogs on the Philippines: A comparative
study of international and domestic tourists’ consumption of place. Paper presented at the
5th Bi-Annual Symposium of the International Society of Culture, Tourism, and Hospitality

Research, Charleston, South Carolina, USA.

Mena, M. (2006, September). Exploring the Tourism-Migration-Immigration Nexus: The
Korean Residents in the Philippines. Paper presented at the Workshop ‘Of Asian Origin’:
Rethinking Tourism in Contemporary Asia, Singapore.

Mena, M. (2006, July). Leisure Sports Tourism: A Distinct Market Niche for the Philippines.
Paper presented at The 2006 Gangwon International Tourism Symposium The 60th TOSOK

Tourism Conference, Pyungchang, South Korea.

Bosangit, C. and Mena, M. (2005, October). Tourism as a Subject of Higher Education in
the Philippines: Stakeholders’ View and Perspectives. Paper presented at The 3rd Global

Summit on Peace Through Tourism — Educators Forum, Pattaya, Thailand.

Mena, M. (2004, November). Cultural differences and service quality evaluation: A
proposed conceptual model. Paper presented at the Korea, Japan, China and Philippines
Joint International Cultural Tourism Conference, Paichai University, Daejeon Metropolitan

City, Korea.

Mena, M. (2004, October). Developing the operational definition and measurement tools for
domestic tourism in the Philippines. Paper presented at the 9th National Convention on

Statistics, Mandaluyong City, Philippines.



Mena, M. and Chon, K. (2004, June). Determinants of destination competitiveness for
Southeast Asia. Paper presented at the Tourism State of the Art Il Conference, Strathclyde

University, Glasgow, UK.

Mena, M. and Chon, K. (2004, January). Application of Delphi technique in developing a
framework of tourism competitiveness for Southeast Asian destinations. Poster paper
presented at the Ninth Annual Graduate Education and Graduate Student Research
Conference in Hospitality and Tourism, Conrad N, Hilton College, University of Houston,

Houston, Texas.

Jogaratnam, G., Chon, K., Mena, M., Yoo, J., and McCleary, K. (2003, May). Institutional
contributions to tourism research: An evaluation of three major journals. In Chon, K. &
Yang, . (Eds.), First APAC-CHRIE Conference “Hospitality, Foodservice & Tourism
Research and Education: The Asian Waves”, Seoul Korea, May 21-23, 2003, pp. 472-481.

Mena, M. and Chon, K. (2002, July). Relationship-based paradigm of sustainable tourism:
The case of dolphin and whale watching program in the Philippines. Paper presented at
the Eighth Asia Pacific Tourism Association Annual Conference: Tourism Development in the

Asia Pacific Region: Worldwide Views & Multidimensional Perspectives, Dalian, China.

Mena, M. and Chon, K. (2002, May). Integrating destination competitiveness and life cycle
models in strategic tourism planning process. Paper presented at the First Asia Pacific
Forum for Graduate Students Research in Tourism, Institute for Tourism Studies, Macao

SAR.

Mena, M. and Chon, K. (2002, May). Local community participation in sustainable tourism
development: Experience from the Philioppines. In Chon, K., Heung, V., Wong, K. (eds)
Conference Proceedings: Tourism in Asia: Development, Marketing and Sustainability, The

Hong Kong Polytechnic University, Hong Kong SAR, pp. 404-413.

Mena, M. (2000). Tourism and Local Community Development. Paper presented at the Sixth

International Philippine Studies Conference, PSSC, Diliman, Quezon City, Philippines.



C. List of unpublished researches

PhD Dissertation ~ Exploring Destination Competitiveness from a Social Development

Perspective: Evidences from Southeast Asia

Master of Statistics Special Problem Research ~ Understanding Philippine Domestic Tourist

Destinations Using Mapping Techniques

Undergraduate Thesis ~ Study of Net Migration in the Philippines

Mena, M. (1991). Income profile of street children in Metro Manila and the socio-economic
profile of Barangay San Lucas, Lipa, Batangas. Research as part of course requirement in

Masters of Statistics.

Mena, M. (1988). Travel behavior patterns of Metro Manila residents.

Mena, M. (1988). Industry study of Philippine tour and travel agencies.

Mena, M. (1986). Pilot survey on travel propensity and preferences of domestic travelers.

Mena, M. (1985). Special study on sports scuba diving.

Mena, M. (1985). Special study on Philippine domestic excursionists.

D. List of ongoing researches

The Perceived Sustainability of a Cultural Heritage Tourism Program in Cebu, Philippines

Motivations of the Grassroots Ecotourism Entrepreneurs in the Philippines

Learning from each other among Asian countries by tourism education: Ways of integrating

cross-cultural international subjects in tourism curriculum

Community Participation in Tourism Development: Unique Niches and Strategies of Thailand

and Philippines



V. Administrative Accomplishments

A. List and description of administrative achievements in support of teaching, research,

extension or development work

Officer-in-charge, Division of Training Research and Extension Services, UP AIT

June 2004 — July 2004

Director, Division of Training Research and Extension Services, UP AIT

January 2000 — June 2001

College Secretary, UP AIT
May 1999 - Dec 1999; June 1996 — May 1997; May 1993 — Oct 1995

B. List of involvement in College Committees
Practicum Committee, 1999-2001

Admissions Committee, 1999-2001, 2004-2007
Curriculum Review Committee, 1999-2001
Graduation Committee, 1999-2001

Senior Faculty Representative, Academic Personnel Committee, 2009 — 2010

VI. Accomplishments in Extension Work and Community-Oriented Activities

Executive Director, Tourism Foundation Inc.
Member, PhD Curriculum Committee, School of Tourism Development, Maejo University,

Chiang Mai, Thailand

PhD Supervisor of International Students, PhD in Tourism Development, School of Tourism
Development, Maejo University, Chiang Mai, Thailand

Member, Editorial Board, Asia Pacific Journal of Tourism Research

Ad hoc Reviewer, ANATOLIA, Journal of Travel and Tourism Marketing, Tourism Geography
Facilitator in tourism-related seminars/training conducted by Department of Tourism, NEDA,

PCVC, tourism councils



Consultant, Philippine International Convention Center (PICC)’'s Client Satisfaction and

Market Research Surveys, 2007-2010

Consultant, Development of Hotel and Resort Skills Training Modules, Metro Center for

Career Advancement, January 2007

Tourism Marketing Specialist, Preparation of Area Specific Tourism Master Plan in Mt. Apo
and a Detailed Tourism Development Plan for the Three Ridges Integrated Area
Development (TRIAD) Barangays Eden, Catigan and Tagurano, November 2006-March
2007

Consultant, National Household Survey for Domestic Visitors, Department of Tourism, 2004-

2006

Consultant, Development of a BS Tourism course, FEATI University, 2005-2006

Paper Review Board, 7th Biennial Conference on Tourism in Asia (2006)

Paper Review Board, 1st and 2nd Asia Pacific CHRIE Conferences (2003 & 2004)

Paper Review Board, 9th Asia Pacific Tourism Association Annual Conference (2003)

Sociologist-Statistician (Local counterpart), Development of a Public Performance
Assessment System (2000-2001) commissioned by University of the Philippines National

Engineering Center/World Bank

VIL. Accomplishments in Specialty Societies

Scientific Committee Member, 7th Biennial Symposium of Consumer Psychology of Tourism,
Hospitality, and Leisure of the International Academy of Culture, Tourism, and Hospitality
Research and the 2nd International Symposium on Sustainable Tourism Management of the

School of Tourism Development, Maejo University, May 25-27, 2011, Chiang Mai, Thailand

Member, Philippines-Japan Fellows Association (PHILJAFA)
Member, Philippine KOIKA Fellows Association (PHILKOFA)



Member, International Academy of Culture, Tourism and Hospitality Research
Member, Philippine Statistical Association
Member, Hong Kong Polytechnic University Postgraduate Association

Member, UP School of Statistics Alumni Association

VIII. Awards Received

International Postgraduate Scholarship for the Study of the Degree of Doctor of Philosophy
The Hong Kong Polytechnic University, 2001-2004

School of Hotel and Tourism Management Nominee for the Hong Kong Association of
University Women Postgraduate Scholarships

The Hong Kong Polytechnic University, 2001 and 2002

With Highest Distinction, Diploma on Tourism Management

Institute of Tourism and Hotel Management, Schloss Klessheim, Salzburg, Austria, 1990



