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ABSTRACT
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Project duration: 1 June 2010 — 31 May 2011

This research study aimed to examine the current management situations of
the hospitality and tourism curricula of universities in Vietham and Cambodia by
analyzing the weaknesses and strengths of the curriculum management and
propose the guidelines to integrate the study of ASEAN culture in the hospitality and
tourism curricula of the universities in Vietham and Cambodia as well as the
guidelines to establish the collaboration among universities in ASEAN to strengthen
the good understanding and academic exchange. The research conducted was
qualitative and quantitative study. The documentary research, questionnaires and
the focus group meetings, held at Hanoi and Thai Nguyen, Vietnam and Phnom
Penh, Cambodia, were used as the research tools. The Computer Statistical Analysis
Program was employed to analyze the quantitative data and content analysis was
used to study the qualitative data. The researcher considered the content in relation
to the study objectives and the conceptual frameworks. Results of the analysis were
explained in the descriptive presentation.

The results of the study currently revealed that there are 40 universities in
Vietnam and 25 universities in Cambodia that offer the hospitality and tourism
curricula at Bachelor Degree level. The university curricula of both countries
emphasize upon the Business Administration. The number of graduates from

universities in Vietham and Cambodia are inadequately supply the needs for the



tourism industry. The curricula management of the universities in both countries has
encountered the comparable difficulties in terms of the quality of instructors,
inadequate budget for the curricula management and administration, the quality of
teaching arrangements and the improper curricula designed to fulfill the shortage of
professional capacity in the industry. In addition, the overall exemplars of the
hospitality and tourism curricula reviewed in this study do not include the ASEAN
culture as a distinct subject in the curricula. The guidelines to integrate the study of
ASEAN culture in the hospitality and tourism curricula of the universities in Vietham
and Cambodia are to integrating such subject in the professional knowledge for
Vietnam and in the general education for Cambodia. Nevertheless, the hospitality
and tourism curricula that provide the subject of ASEAN Culture in both countries
should establish the comparable course description. In addition, the universities in
Vietnam proposed the guidelines to establish the collaboration among universities in
ASEAN to strengthen the good understanding and academic exchange that
academic institutes should increase the collaboration in arranging the academic
meeting and seminars together, exchange the teaching staff and students among
institutes and use English as a common language in communication and universities
in ASEAN should provide distance learning curriculum in Hospitality and Tourism
Management and the joint degree in ASEAN tourism would be granted by
responsible universities. In the meanwhile, universities in Cambodia affirmed that the
governments of ASEAN member countries should promote the collaboration among
universities in all aspects. Universities in ASEAN should collaborate in doing the
public relations and exchanging regularly the academic data resources and ASEAN
should support the universities in poorer countries the budget, technology and

academics.
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