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Abstract 

The purpose of this research is to study the sustainable integrated 

management and administration of soft  sports  tourism for the Andaman 

Triangle Area  :  Phuket,  Phangnga, and Krabi. There  are  5  steps for 

determining the management and administration of soft  sports  tourism : 

1) Determining direction of the sustainable integrated management 

and administration of soft  sports tourism for the Andaman Triangle Area 

utilizing Delphi Technique Process. Eighty four percent (84 percent) of 

questionnaires were returned.  The obtained data were analyzed in term 

of median and inter-quartile rang scores were  applied  to determine the 

experts agreement.  

2) Assessing the sports tourism management carrying potentiality 

of the target associate members utilizing rating scores questionnaire.  

Eighty eight point nine six percent  (88.96 percent) of questionnaires 

were returned. The obtained data were then analyzed  in term of  

percentage  distribution,  mean  and  standard  deviation,  and  one – way  

analysis of variance (ANOVA) were applied to  determine the significant  

differences   of  the  potential  mean  scores. 

3) Evaluating the sports tourism management direction satisfaction of 

the tourists utilizing rating scores questionnaire.  Seventy six point five 

zero percent  (76.50 percents) of questionnaires were returned. The  

obtained  data  were  analyzed  in  term  of  percentage  distribution,  

mean  and  standard  deviation,  and  one – way  analysis  of  variance  

(ANOVA)  were  applied  to  determine  the  significant  differences  of  

the  satisfaction  mean  scores.  
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4. Estimating sports tourism management direction satisfaction of 

the hosts utilizing rating scores questionnaire.  Eighty five point eleven 

percent  (85.11 percent) of questionnaires were returned. The  obtained  

data  were  analyzed  in  term  of  percentage  distribution,  mean  and  

standard  deviation,  and  one – way  analysis  of  variance  (ANOVA)  

were applied to determine the significant  differences of  the satisfaction  

mean  scores.  

5) Appraising direction of the sustainable integrated management and 

administration of soft  sports  tourism for the Andaman Triangle Area 

utilizing 59 sports tourism business specialists depth interviews. 

.

There  are  5  findings  of  this  study   :   

1) Most of the sustainable  integrated  management and  administration  

of soft sports tourism aspects for the Andaman Triangle Area are 

importantly agreed upon by the experts.  The rally canoeing competition is 

less agreed upon by the experts. 

2) All of the Andaman Triangle Area target associate members had a 

moderate potential level in carrying the sustainable integrated management 

and administration of soft sports tourism. However, an analysis of the 

variance of the potential scores had shown significant difference in the 

basic structure potential level among the Andaman Triangle Area 

Provincial Group at .05 level, and Phuket Province had higher mean 

scores than Phangnga and Krabi Province. 

 3) The sports tourism management direction satisfaction of the 

tourists had a high level within all of the Andaman Triangle Area 

Provincial Group.  An analysis of variance of the satisfaction scores 

showed that there were no significant difference in the satisfaction level 

among the Andaman Triangle Area Provincial Group. 

 4) The sports tourism management direction satisfaction of the 

hosts had a high level within all of the Andaman Triangle Area Provincial 

Group.  And, an analysis of variance of the satisfaction scores showed 

that there was no significant difference in the satisfaction level among 

the Andaman Triangle Area Provincial Group. 
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5) The sports tourism business specialists suggested that  the 

eight sport tourism activities, namely, diving, canoeing, rock climbing, 

golf, fishing, beach volleyball, cycling, and local sports (Thai boxing, bull 

fighting, cock fighting, and dove-cooing contests) should be 

developmentally concentrated by the Andaman Triangle Area.   More 

specifically, the sport activities as mentioned above should be managed 

utilizing the Andaman Sports Tourism Management Model-ZEASSPA 

consisted of seven aspects, such as tourist resource zoning, tourist 

resource environment controlling, tourist amenity managing, tourist 

resource accessing, safety regulating, personnel developing, and sport 

tourism activity originating.  
 

Keyword : Integrated Management and Administration, Soft  Sports   
                  Tourism, Andaman Triangle Area  


