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Abstract

Project Code : RDG4800046
Project Title : Human Resources Development in Information Technology for
Cultural Tourism: Krabi Phang-nga and Phuket Provinces
Investigators : Torchareon C., Jaiwai E., Sawattawee J.
Prince of Songkla University Phuket Campus
E-mail Address : chutima.to@psu.ac.th
Project Duration : 1 September 2005 — 31 August 2006

The objectives of this research on “Human Resources Development in
Information Technology for Cultural Tourism: Krabi Phang-nga and Phuket Provinces”
are to develop HR on ICT for Cultural Tourism, to set up scope of HRD by participation
from concern groups and to survey levels of satisfaction from tourists. The research
methodologies are to study research reviews, to attend seminars, to conduct in -depth
interview a number of HR in Cultural Tourism, to organize a focus group from concerns
on scope of HR development , to collect the pre-test and post-test questionnaires of the
training groups and to collect questionnaires from tourists who visited Krabi Phang-nga
and Phuket Provinces.

The study found that some of Cultural tourism products use ICT in operations,
especially SPA and Thai Massage. Problems, scope, curriculum and details how to use
ICT on work improvement are summarized from focus group session. The research team
proposed a Blueprint on HR improvement on ICT work and conducted a basic ICT
training course at first level to match the need of HR improvement on ICT in Cultural
tourism organizations. The Pre-test and Post-test results showed that all participants
improve their knowledge on basic ICT.

From the questionnaires, 42.8% of tourists satisfied with the received information
at  medium level of Likert's scale .About the usage of electronics facilities at those
cultural sites : 44% found no usage, 36.5 % found the usage and 19.5 % did not know

that electronics facilities are used. Most of the tourists received information from friends,

X1V



brochures and web sites. The popular cultural tourist places are 40 million years

Cemetery shell and Wat Tam Sue in Krabi, Wat Suwan khuha in Phang-nga and Wat

Chalong in Phuket..

Since there are no responsible organizations and administration for HR

improvement on ICT for Cultural Tourism in Krabi Phang-nga and Phuket Provinces, the

needs are to provide

Keyword:

Basic ICT training for HR to be able to use advanced technology to create in
house knowledge base and for business competition.

Policy and plan for continuous training in both English and ICT courses so
that they can improve their skills to provide necessary and accurate
information to tourists.

An Andaman cultural learning centre: a central Digital database system to
support and provide the use of ICT.

Additional reinforcement to train themselves.

Pre-test and Post-test for the training groups.

Usage of ICT innovation as a tool in Cultural tourism in cooperation with other

tourism businesses.

Human Resources Development, Information Technology,

Cultural Tourism
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(Questionnaire for the use of information technology in cultural tourism

1. WA / Gender

2.978 / Age

3.1U7znA / Country:

4. aNTN / Occupation:

5.51¢/16ma1l / Annual Income

in Krabi, Phang nga and Phuket)

18l / Male Y4 / Female

£ip8INa 25/ less than 25 25-35 36-45
46-55 41NN91 55 / more than 55
ne/Thai

21 71 Tl9m92y Others/please SPECify......oiveveereereree,
] ] y

k% o o
ANAN-NUMNNTU / Employee 7UT1MN1T / Government
k% a o A o =]
k91URAINANIT /Entrepreneur UNLFEU-UNANEI / Student

%u’] / Others (321)/Specify)........................

#a8nd1 100,000 Baht /less than 2,500 $US

100,000 - 150,000 Baht/ 2,500 $US- 3,750$US

150,001 — 200,000 Baht/ more than 3,750 $US- 5,000$US
200,001 - 500,000 Baht/more than 5,000 $US- 125,000$US

11NN71 500,000 Baht /more than 125,000 $US

6.9n1l5raIA lun3AWNe (Reuliuinnan 1 4e) /Purpose of Visit (You can answer more than one)

Vo9 NLTI T 991/Cultural tourism §3n/Business
919n19/Official viaafiga/Holiday

1l3v1/Convention/Meeting



B1)/Others (sz1/Specify)

v
o

7. AMUIUARITLAUNNHN TuNgunzIadun 1w Numbers of Visit to the Andaman area:

1 2 3

1NN 3 ASY/More than 3

134

8. nuldaeldinenannui virededusuartisnis seldiludmdnnseiivivaly /Have you ever been to

these places or bought these products/services in Krabi? (You can answer more than one)

LAg
/Yes

1siAn

/Never

1dgan
u
/Never

heard of

8.1 WNBAUI/Museum

ANSAUNTAAARIIAN /Klong Tom Museum

8.2 Tusnaudnnu Aduwazlssiwal /Ancient places,

religion and tradition

qAUVaE 40811 1/ Cemetery shell

12
o o

§pnLaa /Wat Tam Sue

Jaunalnga1s1u /Wat Kaew Korawararam

01919LA /Chap Lay Cave

nnziuanlumsen yeynin /Kraloknai Cave or

Boonmark Cave

afialmvisensianzIuan /Peehoatoo Cave or Hoakraloke

Cave

WNUUILUN /Khaokanarbnam

ﬁmmﬁﬁmﬁaﬁﬁgumﬁ@-m /Songpeenong Cave/Poon

nuatai Cave

0N3% /Phra Cave

L@ Aa /Sadet Cave

1n1znnlsa /Karose Island

Sa'lalne / Wat Saitai

>
\ o o <.

UatnAnAANa / Bonam Saksit (or Holy Well)

17
A A

tunseuiasiusnd /0ld local Thai style house

szinelanaFat1aia /Loy rua chaolae festival

unreiiningunndu /Krabi Berk pha Andaman
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LAg
Yes

(RYTY

/Never

1Yo
1ag4an
/Never

heard of

TuAIeN /Sriraya house

8.3 299UNTTNUAZFAIUIU /Literature and Legend

a @

uytiujanelie /Tung yeepeng Village

aa

8.4 ADTAMANTU /Folkway

Q

1nzAuATlvny /Lanta Yai Island

1udenng /Langka-u community

8.5 6ll'm‘1‘7';';?V?iﬂ/Souvenir/LocaI products

21913 UND4 1iu n¥dl / Local food : shrimp paste

NARAUTIANNENUNAN/ Batik products

NARAUFIaINNZan/Coconut Shell Products

8.6 msldusn1suangwuulng /Thai Spa

VALALIY DAY SP&.....eeeeieeeeeeeeeeeeeeeeeeeeeen

36050 41N Resort/Hotel SPa.........eeeeeeeeeereeeeene.

8.7 W viasdu/Local Sports

auln/Cock fighting

9. viuldime ldiRenanui viraTedusuazuinig seldilludmdanaavirall /Have you ever been to

these places or bought these products/services in Phang nga? (You can answer more than one)

vaely
/Yes

1advaelal

/Never

lsivpaigan
/Never

heard of

9.1 TustuanU AERLAzLsZIWal /Ancient places,

religion and tradition

v
IANNFITTUAYT /Wat Suwan khuha

DINSTNY/ Pung Chang Cave

q

JaterAanian/Wat Prajimkhet

dAL19UTE/Wat Bang Riang

TAU91EIN1913/Wat Narayikaram

5%]’1‘1?@')???5&@%’1@@ /Ruesrisawan or Sue Cave

UgNEURITUNNINIA /Sa nang Manorah national park
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vagl
/Yes

ladupaly

/Never

) ¥ as
ldwnagan
/Never

heard of

@373 2(Tnasz) / Wat Sarapimuk or Wat Sa

2141 /Sum Cave

0438 /Phukhao Kian

WiHagwsLAn/ Old tin mine

Nulszmedilaassn Turtle release festival

9.2 MnAIAYNTY /Folkway

bN1EeN9 /Yao Island

9.3 995UNTTNUALAUIU /Literature and Legend

21919 /Khao Chang

94 mﬂﬂﬁ‘izﬁﬂ /Souvenir/Local products

Ail/ A ] a %
PUNLAZAIMNIWLHDS i Nt LLﬂQVL[’*l‘]J@’] wmmfﬁa
/Sweet, dessert and local food : shrimp paste, fish inners

curry, Taosor

nanAngiaInlua1ewi3 / Rubber leaf products

9.5 M3 ldusn1suInd /Thai Spa

LASTAL Day SPa....oveeeeeeeeeeeee,

4059 @11/ Resort/Hotel SPa. ...,

9.6 ﬁ‘mﬁma"u /local sport

auln /Cock fighting




10. vinwlsee ldinenanun vizataduALarlsnig Aalililudands

[
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13l /Have you ever been to

these places or bough these products/services in Phuket? (You can answer more than one)

vaerlal
/Yes

1advaelal

/Never

lsdvnagan
/Never

heard of

0.1 ﬁﬁﬁﬁm‘rfl/Museum

—_

=)

NEATUNANNUUNTIRNAY/ Thalang Museum

o 152

NEAUIIANTIZNAY/Wat Phrathong Museum

=)

WiNasTouainifis esia /Phuket Thai Wua Museum

TUANMNNsL¥m3 /Tao Thepkrasattri House

10.2 TusTuda Y AAULAzUTZLWOl /Ancient places,

religion and tradition

JANTLNae /Wat Phra Thong

TANTZUNNE519/ Wat Pra Nang Shang

Jnaan3/ Wat Cha Long

TANNARUNA(TANA1Y) /Wat Mongkonnimit

mmiﬁﬂzﬁ /Kratu shrine

mm’%”]Lme‘?u/Sang Tham Shrine

%

AaLiN1Ade-4esjel /Guan Yin and Jui-Tui Shrine

Aaldunamilen /Bang Neaw Shrine

Aninina@lulilssina/Shino-Portuguese’s Buildings

UNANIANUEN (MWL) /vegetarian festival

Ui /Por-tor fair (Hungry ghost festival)

= = & Vv a 1
NUUIEIN AT ‘mmﬂw, 1@zt N1z &g
LACLLIANNAN /Loirua Chao Lae fair at Rawai beach, Sa-

pum, Kho Sirae, Laem Lar

nulszmedidaassn Turtle release festival

WNNZLAINAANT /Koh Kaw Pisadarn

10.3 A0AIAANTU /Folkway

ANTIMT1UAN1ZAWMI Morgan-Koh Sirae

AnTIm11a31 1el/Morgan-Rawai beach

\NNZHZNE9 /Mapraow Island

11z inai /Lone Island
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vaerlal TadvaeTal

/Yes /Never

] v as
lsiwmagan
/Never

heard of

11259 luny /Rang-yai Island

10.4 995UNTTNUAZAIUIU /Literature and Legend

UANINNNIEEFI-HAFQUNT /Tao Thepkrasattri fair

NuUENAIATALAZAINWA AR /Halal food and

whith-blooded princess legend

10.5 $1UURINTLAN /Souvenir/Local products

XA % A o o
WUNLAZAINITNULNDY LTU UITWINNNLALIL unelmilan

W& LaNzHaaiunIus /Sweet, dessert and local food

namprik kung siab, shrimp paste, fish inners curry,

Taosor, cashew nuts

o

NaRATAINELNAN /Batik products

a o o

mrﬂﬂmmmmﬂaﬂﬂﬁﬂmngﬂ /Shell and pearl products

HARATITIRINAYN/Pewter

10.6 M5 lEL3N15uIAEL/Thai Spa

LALALY DAY SPa....vieieeeeeeeeeeeeeeeeeeee

38250 @11 Resort/Hotel SPa........vvvvveeveeeeeeeeen,

10.7 ﬁW'WTm?iu /local sport

W lne(Unmeg, s lad) /Thai boxing (Patong, Rawai)

UNL (A1MNB4,N7)) /Dove singing contest

antnvaLngIpauAIainda 9-10 91 weeld  lvmausiadudan 11-13

If your answers are Yes in question 9-10, please go to question 11-13

11. vihwldfudnasnseeanisveaniendeimusssiainuiasdayalatine/ Which sources of information of

Cultural tourism did you get from? (You can answer more than one)

vulos / Website
CD-Rom
1929u31/Hotel
aundi/Airport

c o o A
UTENUINE/Tour operator

Tusd95/Brochure
e /Friend
gusvandunug /Kiosk

A0 UUAY/Bus station

a1 7| (3v1Y/Specify).......
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12. viudanuianelaludayatinsaissesnisvieaiisadeimusssnandesidanseiind i vy,
CD-ROM gltlszanduiug luszanln / What level of satisfaction did you get from those electronic

media; websites, CD-ROM etc?
1® 2 3® 4 5©

" A a o a N o = @ P '
13. memmmmwmmuﬁﬁwmumﬂiﬂumﬂmqﬂmmaL@mmﬂuﬂa’w ANUIEAIMNETAINLLN
Unvieaiiaavreld/Have you ever seen any electronic facilities of information at those cultural sites ?

T/ Yes 8 /No 13910 / don't know

2148 13 AAU91 N lnautla 14

If your answer is Yes in question 13, please go to question 14

Vo A a o a = Y - o ] A o

14, memmmmmf;muﬁﬁmmumﬂiﬂmm‘i‘lm@qﬂmm ANugANNazANLnLnTiaial latingwhat
kinds of electronic facilities of information at the cultural sites have you seen?(You can answer more
than one)

UFnnsdayacuszuuAaufaLmes/ Information services through Computer System

NNANX9T99/ Electronics Information Board

aaduia / Touch screen

aa . .

1A 18/Video presentation

Finam 1UlR /Electronics tickets

%uj /Others (31)/Please SPECIfy).........ccocoiiiviiiiiiiciiccccccecc

ﬂmlm_/@mZumo’)1/5'01/37@51@ULLLluzvf)ilmJJﬁhank you for your cooperation.
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NARNUIN A

sedefidnevsndaljifnisaeniome lAsaNIRERLIYAAININIAIW ICT 289013

vieaneadaAdaldmusssnludendansed Waan uaziin  lwANNIANENLIA

NUNANENARAIATUATUNT AINTAIRTUN 18-19 AanAN 2549

1.unnuaiml andnaning
2.U.4.990yaR ATANTA
CRTQRIsTVabras NCMITRITE
4309090 MR YNIA
5.1.8. 50UNU6A 19597 IUUN
6.1y A3Fmudenad
7U8ANNT AIAYA
8.unetszdns Aneans
9.14.8.51ANNTRS WU
10.1.8.93%19) WINTUNT
11.4.4.4101 qunsiegdssd
1211847039 971R
13090l qudnd
14.14.8.012990 HALATTY
15.4.8.50U198 Aadan
168U uang

17. WAy aan3Te ng
18. 1NN nA Hallszya

19.4.4. HIARA AUN

2
o o 8 <

Tasennsdnssnfisinusininlnesio
WASAUNADTVUMITIFNAN L6
fumassoail naz
‘Em@mﬁm%&ﬁﬁﬁﬁmﬁgLﬁﬁﬂmﬁq
WASAUNADTBUMTIFNAN L6
TnsannssndeRisfoeiniinlneia
Audauinusaniiasiuncy
TIUTIVNIA LNIEAUAN naxil
@uﬁmwiwﬁmﬁﬂq WATTIUNUINIG AR
thusssnanfingai 1ees
Im\imﬁmrﬁ%ﬁﬁﬁﬁmﬁgﬁ Tnasia
snu';“uﬂ’h?vimlﬁml,%qmﬁﬂﬁ nNzenaTiat
UBNIFIANINIAL LG

<

UBNIIANRINTALLNG
UBNIIANTINTAL LA
Frulsgndensinud
Suivluausnean 4m

wan.inaaulail
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2. PETANTTANHANIITANTZUNATI FUAWMNNILEFT 81LNA0AN AauTAgLie Jidn
ausNINLfTANsAeNNamas TAsensREmUIYARINININATUW ICT 289N19IaERIE
AL imusssnludendansed W LaLfiR WANITANEINLIA NNINAEAITAUATUNT

FEUINTUN 9 -10, 16 -17, 24 FuUEINEIU 2549

1. WILNVUUNTY NAALAN o
WezNUNATINGg Bastuly
weznuntileanl lsausuly
weztlszia tlrynynsls
NITANTE FAAILT
NILHIAA FINALA
ANNDUIGLNH TUNTAAD

ANHLEUTANNN NNNND

© ® N o o &~ w N

ANHIEUIATIE AVANS

10. AINEUILIINIG ARATIE
11. dNLEUIEFNT T4
12, ANNLUTANN LIk
13. AINDUTLIING AFaeRa
14, ANUs IR Werfuanu
15. NNLEUIAINEYNT GNDLAU
16. ANNIEUIARON A9TAT

17. ANHLUIN VAT ANTEN
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dl Y ¥ a2 a oA a2 o 1%
3. mmj@gmmmmumﬂ{]ummmﬂquLmﬂm\imiwmmummmmqmu ICT 9849017
a a

vieanasAaldmuassnludmdnneed Wean wazguin 4ui 28-29 fuanau 2549

AneNdudnwATIengzd Saudangzd

1. UNAIINITYAUT YATHIN NGNAFITUATLENITUAUNTIMIAUNTALIEN9) naxil 0-9288-6061
211997300 AU ngRasuLlsgtlenunstiuunmile f.nzlva W 0-1893-6479
3.419d19879:1 Udeile NANLNFN W9

4. 4RANNNWIA QEIENTRIUE  NENUNRN 11991

5.u9dland gana nguasTuilsgtanmstiuwimile m.nzlwa wan
6.u9ansnon neamas  Twilng Ineath  0-7562-3659

7.4193RMS uhoue  Aumassauain 0-7562-3362

g.ueanainfona wmalt  wezath(waziuuan nsxdl)  0-7562-8400

9. 1494199101 e9An ez AUN( 1WaTiuwaN ﬂ‘i;‘ifi) 0-7562-8400

10.uM81858 9191 o neatlang Aunizaasy 0-7563-7970

11.10835u6 gUlsvhng o neellandn dunsaasn  0-7563-7970

12.0WtRReN Yoytlssady  wanaiiu gunsuiiaeimaaln  075695051-4
134180199 1NZNAN LWANATSU 810uauesaasmgatn  075695051-5
14.UN9EIUNA WTLYT 819U TUEN  075637441-2

15.1193uMas hsulnyad  anuedudn 075637441-2

16.49NGxN AN 81nuaWiLAa 075637971-3

17. wwannangla Asvaju B19UNNTUAY 075637971-3

18.weaTuzia Suul nazflirviififu wWidey 075624137-8

19.147947195313718 1hAlagn  nezilsasia 075611582-4

20. 14981950 9573 iU suniTaaim 0-7521-8153
21.UNA1IFINT AT ViU TIUNTaeim 8-4010-5530
22 wneAseglonnas funedy A.9alng 0-1818-5815
231091 agdms  @0TININARNEA Nzl 0-7566-3245
24 wwanaines galueg annriunisnadnn N9l 0-7566-3245

o

25 unaipsadad gassuind  fhunnaunulne 0-7387-3328



a v

26. UNANTBIAN YryRa

q @

27 WA 1Unu
o e o '8
28. UNeatiue [enduns
29.UNANININUN LNETIN9D
30.UNEAT 39 Wonaldasl

31.419819494 lryafaung

L a a '

32 UNUANANG ANTNTNLS
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UINANIUNG 0-6779-6133
LRENNTLA 075622885-8

Krabi U&I Travel 0-1090-7199
Krabi U&I Travel 0-7280-2607
Krabi U&I Travel

The Greenery Hotel  075-623648

PUINAUNIIANTEd  08-14810030

4. TN IINNANAUNUIULILIANZAUNBIZANAINAA WL TUNNIAMUALLININIS

WAWILAAINT

1.anelmsemsTiulsesy
2.u9ynend lauluag
3.4.4. 11ilan gerilsalna
4..4. F1nInd W

5. unedtyde AeBsegriu

09tsrauAUtayINTNIANTIRITUNY

o

gannsAiumassuali need

6 1

AuENIvieENHILAzINUING 390

AutNviaaeaNiuaziunuINIg ifie
Filszanuanulasenisdnssnissinsiginlnesio

6.1.4. SnAtiwi Aunfsurinea fununisvieaiaauisdsemalng dinaunaleian 4

7.1.4.4000 quUNIeasA
8. NN TEUET YN EBUNIA
9.1y inud A3Fmudenad

10.u9nNaRd annsning

v

1ATINTAAFINN G
1ATINTAAFINN G
Tagensdnsiainasinusigifinlneia

1ATINTAAFINN G
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MANUIN 3

$8N1TANNUNTRIdNN AN TN g waxlATINNIPHUKET SMART SMEs SEMINAR 2184

ANUNUANATNYRAUNTINTONFAUITUUTNR (BIANITNUNTU) A12NAR

23 NUNNYUS W.A. 2549

Taausnnnslnagiin

Hotel & Restaurant Road show 2006

$101 LAARALNITAFIANNLANGNG UgITAa1

$102 1msg U N BuTIAAN2INAUATNATNINUL LRI AN
INBINT: WNTAUITTU Ney s axANIneail

$103 anilsznianisvinaannainasnaiannin

5104 a¥waonuszneuntsatfiuiizan

MLNT UL WA angne

25 JUIAN W.A.2549
yagluize

Tsausaliimannu

WMALANTIANLIZANTNINAIANTAEICT LAY e-commerce

ANENT: WILWUTNAR FsnNa1AN

28 LHBEU W.A. 2549

Tssusuninsadads

E-Marketing i en13RaNA EnssLaL

NN Wetdnn Yeyisvmaes

26 N BNIAN W.A. 2549

Tssusuninsadads

Tsunsupaniaeasuuimuneiugsiann

MeNTLauualDs [w191le5w

23 Wu1eu N.A.2549

Tssusuninsadads

nsLEMIINIIRaIRRnedayasLansating

ANYINT: WILRUTNAR FINANEA

28 NINJIAN W.A. 2549

©

Tssusnginsedadn

[~3 v v Y 6
naiangasase e faei s

meng: UIENT W\‘IH?V]EIJ“I’]Q
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MMARNUIN
Waramsavusualianisreniames IAsan1sWmUILAAINININAIY ICT funis
Viaaneadadaldmusssludandianssd W uavniie
WIANTSANENYLIA NUNANENAUAITRIBATUNS FUP 18 - 19 BINAN W.A. 2549 LAz
Ingnduatswatensyll damdansed Ui 29 - 30 AuBNEW W.A. 2549
1. msldanudunasiinianisinnu

- UINNIANN 7 LuBWmesidn
1% k4 % .
- NNIAUNNIBYAAIE Search Engine
yal &
- msldewaa
2. WUINNNNTWAIUT e-Commerce TANUBIANS
o Y o
- MANZAN e-Commerce
- naENsunindaidansatind e- Commerce
- nedndnaniu e
3. msissgnaldany galilsunsa Microsoft Office Tun1svingsna
- fetanistsegnsildanu Tusunsusing o lugaldsunsu Microsoft Office (MS
Word, MS Power Point laz MS Excel )
4. msldtilsunsa Microsoft Excel Tun1samiiudays
- NANUTRYALATIARITIENTY At MS Excel

- nseenuuuliunneunuw, nseenuunluinAunt® waznisAuinsiiodsi
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Waramsausuaianisreniames IAsan1eWmLILAAINININATY ICT funis
Viaaneadadmuarsnludsdanasll Waan uazgiie
LIANTSANENLIA NUNAINEAURSURIVATUNS
JuLANF-aNmel LAauRUeNe 2549 1981 19.00 — 22.00 1.
AFaN 1
% a & &
mﬂmﬂaqummmuwugm
- iAnianiueenialne s
- paNdamesnazlsleiing
- dqulsrneuaespraNnamas
- madailapeuiowmasatinegnis
- eaed MIUAANNILIAaT
d” ndl = a I8
- Tdsunsuiugnunaasiluneniianes
- msdFudseniIauliirannomas
- ansleuIng Wawasuazlasd lupauiamas
[ dgj a c 1 . . . =
- neaesldnuldsunsnnuguluneuiames 11 Paint, Windows Media, 1AT89
ARLA

2
(-

a0 2

ho)

¥

NUs1UN5 b Eullswnsy MS Word 1

&3

N13457918N413 Word

- uiladaasnluanans

- neepnIsudanI

- nedpusdannlulenans Lﬂ?ﬂlﬂugﬂLLUUﬁ’Jﬁ/ﬂ‘H? 1A F Uz
- ldwanthliuenans

- nsaFemnselulenans

- NIRnWsIENANTAEgUNIN Clip Art

- nstunnenans

Workshop : nnsa519dseiRdausdalaanisldmisnadqe lunnstiuin
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2
(-

a0 3

ho)

4

Nus1UN5 bk Eullswnsy MS Word 2

&3

- i atanNAatlfaenTm a5
- nsaFaienansisasatenansdGagy
- FetaN1Inenas lulan wazilssrdunusAae MS Word

Workshop : n19451491ena19ssduiusanudsyantlaesdn

¥
[

59N 4

o)

[

Wugrunsldanuldsunsu MS Excel 1
-4 Excel si19a7n MS Word atindls
- eAdszneusng 9 3e4llsunsn Excel
- 7naedngandeya
- msudladenanlusg
- n9EANNIRUdeANILLFNG 7]

- msdfuaninresaad

- M9AFNgRIAUIIARLA T DA
v KX A

- NIUANTANY
a) A

- 3tlaTnau

v
[

59N 5

ho)

4

Wugrunsldnuldsunssu MS Excel 2
- nsadragmstanldAariEu i wien Sum, Average, Max, Min, Count
- msaFunananegluuunsndnTus
- Fredanslsvynaldeu MS Excel

Workshop : N1snniitydseiuans agnedng

ATIN 6
¥ a < @ = [
N5 I INUBUABSIUALATALNS
- NIUTNNIAN 7] LB ULAeSn
- msdunmdeyadae Search Engine uatiulasiniluunasaandsing o

v & d” %
- mskawadiliedsi
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MARNUIN R

wuulssiiuANNgnIsausadel jliRnisaaniainas

Tasenisimunypanemesumalulagarsaumeaivanisvieainanidefal fmusssnly

Aeudanszd W waaLie

nzaseseannng ludesdngliaz e lssiduanufuazanudnlaasvinuluiode
sialiil (5 vnalenn?ign 4 uuNedemIn 3 uNNEfNLIuNae 2 nunaiivdanuas

= o o
NHIEDIUBENGA )

¥hia 5 4 3 2 1
1.n15Tafv1uduenasiiniani1sineu

1.1 ¥3n156i9 9 uuduaasiiie
1.2 ansAunndayadia Search Engine

1.3 astldaiuad

2.uunvn1siiscnun e-Commerce
Tifiuavdns
2.1 anunuauaIN Ll
Aldansaiind( e-Commerce)

2.2 msvihwndidgaidansadiag

2.3 ms¥aievingiu'laie

3.n1suszaneladviu e Tusunsu
Microsoft Office Tunnsvingsia

s a g

3.1m3lduluTesaanviiisa(MS
Word)

3.2 msldnuluiasaanvitwinas
waue (MS Power Point)
4.n 51 dsunsu'luiasdanitanaia
(Microsoft Excel )

4.1 AMsAudiayAULasLEAITIEIY

4.2 msaanuuudfAuindunusu

4.3 msaanwuuludrfuais

4.4 asAruatiiaveiu
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wuulsziiuAnNgnIsausadl JliRn1saan Nl aasA usUNSEANERNLMNS

TasennsimuyAaInImssiumatulatiansaumaiNanisvianenidsdaldmusssnly

Aaudanszll W uavnLie

o dl 1 1 b4 dl a v ¥ I v Y
ﬂﬁq‘mq‘VﬂLﬂ?@ﬂﬂﬂﬁﬂiﬂﬁjﬂx‘lf)’]\ﬂﬂﬂZﬁLLuuL‘W‘ﬂﬂ‘J‘zLNMF’]Q’]QJELL@tﬂQ’]NLﬂﬁi@“ﬂ‘ﬂ\‘]‘i’]’}uem%')‘llﬂ

¥ 1
sialiil (5 unneDennnga 4 uunaiawnn 3 unnaliviunans 2 nunsdadpauas

oy
nuNeDeesngs )

#i7ia 5 4 3 2 1

1L.asldeanfinasiiugiu

2.n5149u Microsoft word

3.m51d91uMicrosoft Excel

4.n5lddunasdnuasauas
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