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Abstract

Project Code : RDG4800008
Project Title - Tourist Behaviour of Tourists in Chiang Rai
investigators : Khamsaen C. , Ruangsiri S.
Rajabhat Chiangrai University
E-mail Address: c-khamsaen@hotmail.com

Project Duration : 1 July 2005 - 30 June 2008

The purposes of the tourist behavior in Chiangrai Province research were to
study the behavior of Thai and foreign tourists in Chiangrai and to investigate the
products and services in Chiangrai which tourists needed more. The guantitative and
quaiitative method were used in collecting data the findings of the study were as follows;

The most popuiar place of Thai tourists was Maesai border and the most
impressive place was Doi Tung, the Royal Villa. Most tourists preferred to stay in the
hotel in Chiangrai city for two nights which the rate was between 500 to 999 Baht. They
also spent most budget on restaurant and likely to eat local food. The mast important
reason that influences on their decision to visit Chiangrai was a nice weather, Most of
the tourists obtained the information from the icurism magazines. For the product
needed, the tourists preferred more on the local products, Moreover they required a
small, practical and inexpensive hotel for their service needed.

The most popular place of foreign tourists was Maesai border and the most
impressive place was Doi Tung, the Royal Villa. Maost tourists preferred 10 stay in the
hotel in Chiangrai city for two nights which the rate was lower than 500 Bath. In term of
product, they spent most budget on food and beverage. They aiso spent most on food
especially the local food in term of service. The most important reason that influences on
their decision to visit Chiangrai was a nice weather. Most of them obtained the
information from the tourism magazines. In visiting Chiangrai, they preferred more on

souvenirs and reguired more a convenient transportation.

Key Word : tourist behavior products and services in Chiangrai
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e nisuanwdou Ae nasAnudanssnaliusigaiuianis
nanAug aanyaasaulagtinauaurdivnetradunisaonuny wistgelsinunig
;v p o I
usniRewiufuiewmiiolunacsy nudenfiyapaauisaussgauseansniani o
o nsfmsienagsfia Ar namindtsEude 2 daa ldud Terdu
d ’ oy ol ; g o - g 1
dore wiu frednudu 13 uamldiufudddndialiisindaan 1 nevles 35U0e0
J - L 1 LY o
i  nsuanwdoulaedududangis wiwanatnnisld@uidudananaudanns
n’ 1 , oy ] = ] = o
waniReuson  Rvrssinadnfunisiinsiantegsiauiu
o mrafsanudiiusnianisaate (Relationship Marketing) el
WiAnnshasentegenauds geiadndudasiinisafremuduiuilussazeadugndn
9 4 ar hd ] ksl L) o
santaNITaFNaNANRUSAATUANNA1INIINITARIS g tladunass@a wiinaay
oo d 1 3 d =3 — [—%
98313 o wesdhatadrasiinasiensanfiufianssuniantinainaeessne
* Aanm (Market) A NWUIAATEANITURNIUBBWULRLAITAFN
[ 4 L] = dﬂl = 1 b‘g ﬂjd cal
ANFNTUEN  nMsRaiatih lUguueAnasenans TuraauintlangngTenddnaniwi
J = [y r:: Ad hd =4 LY o s o ol o vé‘
qstandainusiiy Inodsenaudaauiiiarusniuvzasaudesnisudaius dnndsda
o d . ¥ b
dmfuntsuanilaey  wasiimdulafiazianisie Anlugsiamsiiarnaulananala
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o = 2 b= k' ) rf = = lﬂ‘d
n1siansAnea e audnfluuazaiiusainissesnans aniutaRandaunaani
lannalumsininlslWiugsia

-3 r a* d’ e ' k- »

AINANUNNEIBIANTT N1gRata  Fadldnanauudaanisoagdidion

nraate Aa nrruiunisrasgsidlunismauanasadindnlluuazaudiadnisees
fislnaldlsfuauiawela samisnsfnsauduiussuituduislnalussazanalaad

graaureq  dnguszasalunisamifiueu
2.1.3 npudaudssanyanigaanm (Marketing Mix)

doutszaunianisaane ae nisisdulaluasAusenaveassionds 4 athe ldun
nsfaduladun@nSust a0 (Price) n199aR1une (Place or Distribution) wasn$
guasun1raa1e (Promotion) TaofiseaziBosdell (Lamb, Hair and McDaniel. 2001 :
o
17) Aa

L4

2.1.3.1 NMIAARWIRAIUARAA UM (Product Decision)

v

] © 1 =3 ol LS ) < ir A y J
TundgasnrenarnatriradndusiiudunurAnwuuning q ludedn
rauaussRsAnsndunazanfiaantrresuilnaliiinaunelalnoudndogl
all -Jd ar -y a -
winaiNAUAMDIIAU LENNT 99ANT YARR AT INAR vAY
- J L4 oy ar L
nsiadulaneadundnduriaclsrnaudonisdndulalunaty o dwu

vu nespdulafenfunmiruns@eduel vesadnel annw mreenuuy sUAnwn]

]
|

J 4[} L g L2 ::’ L L]
REe Tadve atandniud A raiansdanitnagnsnsaata luuiardan

o, =,

093 nsTInvaINAAA

2.1.3.2 msardulanIusAn {Price Declsion}
wr -ﬁ' et ; g ar
nsiipdulaniesusandu il nsdiadulaniannsaatinhidndny

Weannzluaninefifinisutedugs iy m5‘9:1"\1mmqwzﬁﬁlﬁ‘ﬁﬁw‘lm"amiqz@mﬁiﬂwﬁq
WidsuFouduaedu Waaiziinsdenandnfazinldinle sewmiasduiu dniulums
ﬁ'mummmqﬁﬁq%ﬁmauhtﬂﬂmsﬁwumﬁ'ﬂafﬁ@:lc")’i"uﬁummmmmmmmm atals
Arunisinuuasatasaniiuluannithunienais] atiarasssiia Aenestiivunsian
AosaUAYUNRYNEMTRATRTR9gINALRE AT WA Aduiareatininenianiedu

- & 0 v v = - '
TNGINS UBANANUNIFAIMUATAIREABNAAAARBINUAN AT AT RIIAR AN
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o L ‘J 1} ° [} o
n1raas drufuileadeiinansznudanisiivuasiaAanIskisduLaLaN NI AR DN

N NNITHRA

2.1.3.3 Manndulamun1san’muing (Place or Distribution Decision)
. 4 e e o Y .
nsandula (hnedunirdasunading 248t un 1R UANEIAIINTS
v = Ad 1 o L r A i i AJ
wolroeuilnanisondndue luFesresaugnassfiulFuin a1 uazaaIui
J Lo - o 1 :’l A -t
nisiadslangeiudasntmsdafamdredintdunisanduladiussuunisrude Adadudn
NTAIUANRUAIAIARS szuunTa warnndendaanianisdndming iy na1da
Swmdrpenunnegings gaan sy
naimuresmaluladlutagiuinliifntamialuig dwfugeialu
VEE ARAMNGIN GBtintasgRatunssuTansuef wu vidmlulastend (Microsoft)
vismduluiasdadin (Sun  Microsystems) uazuduvnelall (Adobe) Hnasdwne
: - - " 4
ganAufinunBumeiide laadTesausaainiluan (Download) ldsunsundesnis
:’l o o " oy & é = g"’ oy ' -J [ <
FruvivinseRurrunaBumnaiinn Tetesniegsiataciiarlddruanasliasaintising

| o ] 1
urmAnusiviTeAtuge udy

2.1.3.4 MIRAAUIRAIUNITAUETNNNTAANA (Promotion Decislion)

nedaddunimama e nsdearsngiiallividelaugsiaiintasile
rms%msﬁu@'1rmmﬂgﬂtmulﬂ{l’onq;uﬂmu'm an avslaioun (Advedising) g
Usegrduiug (Public Relation) N1sANATH N1991e (Sales  Promotion) n1311eing

yaaa {(Personal Selling) N1saatflaIzasy (Direct Marketing)

lueRnnisdaarrnienismaiansasuuuazuandoulunisindula Wy g3ie
wavmnaulawan WiuuSEmdaunulnwaniviagsey dawsunisdssrdnduduauy
widlifudneUssandausiug waznisdaduladrumineurnafunirfizeedinane
nsugndawlunsindiuuduiiialinsdeanmanisnaabiflssd@nnnegas
\Huane LLa:mm?qLﬁﬂuﬁlunqi%ﬂaﬂa‘m@ﬁﬁquﬁ‘ﬁ'muﬁqr‘fu TuilaativdadawuaAnlunng
W iAtesdlantsdaanie KLU NEUNRYNSNY WaiRulssAns aawlunis
ﬁﬂmﬁmamsmfmms‘o;J"}l"x:Lﬂumﬂﬁuﬂ?:aﬂ%mwlum?lﬁi’m%"wmnﬂmq?ﬁq

atinalsfimudaulssasnansaaiaidszneulUdrandained s1an deen
msdadimie uaznsduaiuNNsARA VieRiBnd 4P's ﬁfmﬂuuuum'ﬂm@nwﬁﬁ@dﬁ
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s fhustasilolumeneusuesiedie uiluyuasasiie wieslelunirneuauas
Widnaufanelaariansauludneny 40s  Tnagshafidsvaupaandrdaazdion
gunroudlualiiugnén (Customer  Solution) Tafignéwalafuduyuiianaly
(Customer Cost) anvsogaldedneaznan (Convenience) warFuitayairnaisainnis
ﬁammmqi‘ﬁ@ (Commuﬁ‘rcation)

d Lo
AR 2.1 wassnnFouWsy 4P's AU 4C's

4P’s 4C's
- w@Em st = (Product) | - mewidegwlifugndn = (Customer Solution)
- $1A9 = (Price) - FuuTaIgnAn = (Customer Cost)
- daann3dRs Y = (Piace) - armazmanlunista = (Convenience)
- MIRUATHNNTARIA = (Promotion) | - mafeans = (Communication)

a1 - (Kotler. 2000 : 16)

- :’p A”f = - 1] H :’/ ] -
lumaiduassiidunis@nedangBnssussainveafisansaonguazeasingi

é ] -J [ ar =l ol 2 =] -, g4 an ::v [.3
wnveadsludandadoess Aldngegnginseuduilaadiuwuonidlunisiamany

J had a =G i ar ! J as P
welwldAraaumndngusasdoesnisdde (Haldfuddayaifivafungfinsrnaes

ar GI kg 1 = 1 ar r ] A
un‘nmmmLLm@:1‘11u,‘u'Jﬂmmam?mmmﬂuummﬂumsmuauuzlunu'amni‘ma'] h{

1

aj o ] ql A 1 o ] qi s [l k3 ]
NEIPAINUNIFNEIUNYVANDADURUDIAINABINITIRIUNNDIN m‘lm*aﬂ WANRDY gialy
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<l oo b e «l ar o
meren 22 deysadfdidamdownFouiiond wa, 2546 AUl w.a. 2547

Type of Data 2003 D (%) 2004 D (%)
Visitor 1,052,591 -272 1,149,101 + 817
Thai 759,047 +6.53 852,749 +12.34
Foreigners 293,544 -20.57 296,352 +0.96
Tourist 988,989 -2.46 1,072,872 + 8.48
Thai 708,794 +7.17 792,961 +11.87
Foreigners 280,195 -20.53 279,911 -0.10
Excursionist 63,602 - 6.62 76,229 + 19.85
Thai 50,253 -1.74 59,788 +18.97
Foreigners 13,349 -21.33 16,441 +23.16
Average Lenght of Stay (Day] 3.20 - 3.15
Thai 3.25 - 3.21
Foreigners 3.0¢ 2.98
Average Expenditure { Baht/Person/Day )

Visitor 2,681.25 + 0.26 2,753.60 + 2.70
Thai 2,550.97 +1.98 2,615.87 + 2.54
Foreigners 3,018.14 + (.35 3,175.47 + 5.21

Tourist 2,726.25 +0.21 2,784.78 + 2.15
Thai 2,595.51 +1.93 2,640.41 + 1,73
Foreigners 3,056.97 + 0,31 3,193.74 + 4.47

Excursionist 2,002.27 - 0.38 2,005.92 +0.18
Thal 1.922.86 +0.13 1,820.46 -0.12
Foreigners 2,203.16 +1.17 2.248.03 +2.04

Revenue ( Million Baht ) :

Visltor - 8,751.76 +2.34 9,515.80 + 873
Thai 5,075.62 +14.8% 6,814.82 + 1217
Foreigners 2,676.14 - 18.00 2,700.98 +0.93

ACCOMMODATION ESTABLISHMENTS

Establishments 40 101 + 152.50

Rooms 2.958 +0.78 5,491 + 85.63

Occupancy Rate ( % ) 44.25 - 1.65 32.49 -11.76

Average Lenght of Stay (D3 1.35 - 1.57 +{0.22

Number of Guest Arrivals 717,799 + 0.81 832,611 + 16.00

Thai 467,517 +19.64 585,176 + 25147
Foreigners 250,282 -22.10 247,435 -1.14
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=l aa v ol = =i
msef 2.3 dayaaifaguddinndau T w.a. 2547

FIBNTVANS ne satlszina §93
G nndeu 852,749 296,352 1,149,101
Ynsieaiien 762,961 279,911 1,072.872
dnfiAunas 59,788 16,441 76,229
drudiisaaudiwunmuninuznisiiunie 852,749 298,352 1,149,101
wiFaaiu 100,380 52,479 152,853
Hszim st - -
MAAUNN solanansuszdamm 308,541 67,564 376,125
T08UAR 442,282 176,162 618,444
dur 1546 127 1673
duauinranferduunmalssianiivn 792,961 279,911 1,072,872
Trausu 561,250 233,788 795,038
inaviiand 23,926 13,647 37,573
vanniafinai 18,260 8,059 26,319
Yunniteu 176,003 15,074 194,077
fnlugnon 12,051 9,343 21,394
danfurae 1,471 - 1,471
gu "I - - -
suvmininefureainvasdian i) 3.21 2.98 3.15
ArlEansiade/AuTu(uan) 2,615.87 3,175.47 2,753.60
nvieudin 2,640.41 3,193.74 278478
HUnyisunas 1,920.46 2,248.03 2,005.92
elA(@uuIm) 6,814.82 2,700.98 9,515.80
fnvinadien 6.700.00 2,664.02 9,364.02
Unimnas 114.82 36.96 161,78
uaursiaRtrasnsdunisluseuil(ass) 2.88 1.20 2.45
Tnvieaien 2.85 1.18 2.42
UNAAWIRS 3.22 1.51 285

[ ™ & = - w P v P P - o [ J -
e : Hioadou  dnvisafvowastindiunas dnvisadion : fillonbeuidwiu dhvimnas : Gllumbouihifedy
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d - ey 3 aJ | = s =
A1519n 2.4 dayaatasgdideuden U we. 2547 TnedanisAun1ennes

TIEMTTRYR ng Arstlszina FIH
durufiBudieu 726,297 196,655 922,952
nvisaiien 686,662 185,920 872,582
UnYiAwas 39,635 10,735 50,370
q"'zmué'l.i'mmﬁﬂuﬁmun AANWIUUENIFLAUNIS 726,297 196,655 922,952
wAFaadiu 70.262 29,903 100,165
Usaum s0lv - - -
NITARWNIY salauaslseimn 308,541 67,584 376.125
FORIUAR 345,948 99,041 444,989
Bun 1546 127 1673
sruautinviasfigadnunaalssinninn 686,662 185,920 872,582
Trailsu 469,212 145,191 614,403
inavitand 22,862 9,768 32,630
TinlaFaain 14,563 7,605 22.168
thunindiou 166.503 14,013 180,516
v tugneus 12,051 9,343 21,394
vnFusee 1,471 - 1,471
fun : : :
seosamndnuAnasninvisadion(iu) 3.35 3.44 3.37
Al e ReAAU(L) 2,591.58 3,017.86 2,684.20
dnviaadien 2,599.99 3,032.00 2,602.05
Anvidunas 2.103.69 2.177.92 2,118.52
sula(@uuIn) 6,064.18 1,962.52 8,026.70
fnvieuden - 5.980.81 1.939.16 7,919.97
InArunas 83.37 23.36 106.73
druruaTeadrrssmadundlusauil(ase) 2.93 1.27 2.57
dnvieaien 2.90 1.24 2.55
unviAuas 3.31 1.73 2.97
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d =y i o = o o el - i
mean 2.5 Fayssdaaglddumbou t w.a 2547 Taedannfuneufouismingem

$IUNSTRAYR ne sneUszina 598
dywudifinmdiau 126,452 99,697 226,149
dnyiadinn 106,299 93,991 200,290
AMiAWIRS 20,163 5,706 25,859
d’wwé’sﬁﬂmﬁau‘a‘mun RAITNAIMUENITLAUNTS 126,452 99,697 226,149
iAasiiu 30,118 22,576 52,694
Ussnn 301 -
NMIAUNPN solaaanrlsedinie - -
PN 96,334 77,121 173,455
fu - _ -
SurulnBasRER L UNAHYsELANAIWD 106,299 93,991 200,280
Trausn 92.038 88,507 180,635
navivangd 1,064 3,879 4,943
TainilaFasim 3,697 454 4,151
fugRnitey 9,500 1,061 10,561
finTugneus - -
thufusas -
fu 1 - - -
scuznaminaiuseninvieaiion(iu) 2.29 2.06 218
ArldaindnAuAuum) 2,847.89 3,704.78 3,216.86
vnviaufien 2.954.46 3,743.69 3,122.62
Unyisunas 1.560.57 2,383.45 1,742.18
sela@uum) 750.64 738.46 1,488.10
Tvisadien - 719.1¢ 724.86 1,444.05
niruas 31.45 13.60 45.05
$ruruaTuedtreimsiiiumstusauil(aF) 2.61 - 1.93
thviaufian 2.52 - 1.84
UnyiAuRg 3.05 - 262
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o =a £ i o E=3
p31en 2.6 daysatifiagUdiBuction T w.a. 2547 SURNEWRIMUFUNN

. difendiay
wIURAUNIS
v fanny | sredszina | Seuay 793 fanay
- wieeliu 100,380 11,77 52,479 17.71 162,859 13.30
€ sl 0 0.00 0 0.00 o| 0.00
g rolneang 308,541 36.18 67,584 22.81 376,125| 32.73
- Fodun 442,282 51.88 176,162 69.44 618,444 53.83
fu 1,546 0.17 127 0.04 1673 0.14
SANTINIA 852,749 100.00 296,352 100.00| 1,149,101 100.00
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=l oy & ar ’ = e =t o
agen 2.7 fayaafifauawinvieadion T w.a. 2547 Srusnanuhin

AMUARN wunviaudien

ne samas | drsdssiva | demay 798 Faups

1, Trausy 561,250 70.78 233788 | 83.52 795.038 |  74.10
2 inaviand 23.926 3.02 13,647 4.88 37,573 3.50
3. vannlafFanin 18,260 2.30 8.059 2.88 26,319 2.45
4. ﬁ’qurmﬁm‘mnfiau 176,003 22.20 15,074 5.39 191,077 | 17.82
5, AN UGN 12,051 1.52 9343 | 333 21394 |  1.99
6. MUANFUTEEIN NI 1,471 0.18 0 0.00 1,471 0.14
7.8 0| 000 ol 000 ol 000
ERTY 792,961 | 100.00 279,911 | 100.00 1,072,872 | 100.00
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mareh 2.8 feysatsfidumdourninall wa. 2547 Auunauiuier
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U

?;uﬁ'ag-nmﬁtﬂﬂu@au Wnvieanen UnMiAunag étﬁamﬁﬂu

149U Tasay U Saeay §1uau fanay

1. NTSNNUMIUAT 308,407 38.89 13.009 21.76 321,416 37.69
2. MANAT 79,847 10.07 10,082 16.86 89,928 10.55
3. NMARZTUAN 100,106 12.62 4,004 6.70 104,110 12.21
4. manyiuoen 49,271 6.21 3,421 5.72 52,692 6.18
5. Mauila 144,158 18.18 17,731 29.66 161,889 18.98
8. nn'ls 56,785 7.16 4,815 8.05 61,600 7.22
7. mAnsiusaniduaumile 54,387 6.87 6726 11.25 61,113 7.17
79N 792,961 | 100.00 59,788 | 100.00 852,749 | 100.00
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yaaRRfiBudiaugnasinesened wa. 2547 Auunmsiiuiied
fuieguosfitsniou Tnvieaiilen PUVEIRET figaudeu

U fonay 4 Founs 41U Founy

1. DLNINY 52,139 18.63 3.303 20.09 55,442 18.71
2. ginl 133,889 47.83 5,664 40.53 140,553 47.43
3. Tadendly 16,228 5.80 1,323 8.05 17,551 5.92
4. @i 62,456 22.31 3.212 19.54 65,668 22.16
5. priupannand 9,543 3.41 754 4,59 10,287 3.47
8, uaWInn 5,656 2.02 1,185 7.20 6.841 2.31
79 279,811 | 100.00 16,441 | 100.00 296,352 | 100.00

—
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L=

=l % - °
M3 2.10 deysabfdidondeut] wa. 2547 Sunnniuedn

ERERY fisudau
na saeas | srsdssiva | fauay 79 Tauay

1. amemineuigiamis 182617  21.42 39.910 13.47 222527  19.37
2. dnfnm 107,630 12.62 39,770 13.42 147,400|  12.83
3. Urznaufanasdnusia 234,546 27.50 56,219 18.97 280.765 25.30
4, Fpunumnaduda 45,894 5.38 15,743 5.31 61,637 5.36
5. iy 36,382 4,27 13.005 4,39 49,387 4.30
6 . wilnsnygndn 197,262 2313 61.819 20.86 259,081|  22.55
7. \NNINg 9,772 1.15 7,546 2.55 17.318 1.51
8. 8u 38.646|  4.53 62340|  21.03| 100986 878

SINVAUNA 852,749  100.00 296,352|  100.00|  1,749,101| 100.00
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- as vy 3
prgien 2.1 deysadfdidiundoull wa. 2547 Swuunanueny

274 diissndau

(1) ins o AretsEind fouay 39 Somaz
1.15-241 147,554 17.30 38,071 13.18 186,625 16.24
2.25-341 330.700 38.78 88,974 30,02 419,674 36.52
3.35-441] 232,067 27.21 66,863 22.56 298,930 26.01
4.45-541 115,714 13.57 56,713 19.14 172.427 15.01
5.55-64 1) 22,537 2.64 28,598 9.65 51,136 4,45
6. NN 64 1 4,177 0.50 16,133 5.45 20.310 1.77

94 852,749 100.00 296,352 100.00 1,149,101 100.00
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Lo J =
diEEMERY
Lw“ LY [ v s
ne sREA prsdszinm SRURT FLTV FaNaY
e 497 252 58.31 183,238 61.83 680,490 59.22
wijia 355,497 41.69 113,114 38.17 468,611 40.78
Tty 852,749 100.00 296,352 100.00 1,149,101 100.00
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< ooy = o o v & e
M5199 2,13 JayastndiBoudeud wa, 2547 Suunmudnuuaieidumnant o 10

FmWATa diiinandau
YBINFLAUNNS e fagar | sedsmivA | Temar F9N Taune
1n% 206,453  34.76 265752]  89.67 562,206 48.93
2 afa 174,551 20.47 19,519 6.59 194,070 16.89
3 2% 106,555 12.50 2.482 0.84 109,037 9.49
4 aka 57,326 6.72 3.579 1.21 60,905 5.30
5 Ak 46,922 5.50 881 0.30 47.803 4.16
AN 5 A 170,942 20.05 4139 1.39 175,081 15.23
g9% 852,749|  100.00 206352  100.00( 1,148,101 100.00
drurunsaadudl 2.88 - 1.20 - 2.45 -
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d S d & o
9 2.14 daysadRdidiamtent) w.a. 2547 Suunmuseausesels

7| =
sERuTRITale giena ey
Tne famaz | ddssive | Famay 3% TRERe

' 1. taandn 10,000 U 220,463 25.85 15,854 5.35 238,317 20.57
2. 10,000 - 17,498 U 227,540 26.68 14,1086 4.76 241,646 21.03
3. 17,500 - 19,999 U 67,965 7.97 11,041 373 79,008 £.88
4. 20,000 - 34,999 un 147,873 17.34 24,410 8.24 172,283 14,99
5. 35,000 - 49,999 U 71,531 8.38 47,121 15.90 118,652 10.33
8. 50,000 - 64,998 U 48,479 5.69 44,685 15.08 83,164 8.11
7. 65,000 - 78,999 U 17,555 2.06 37,139 12.53 54,694 4,76
g. P:I:QLLD'i 80,000 v 51,343 6.02 101,996 34.41 153,339 13.33
?QN#Q“NWI 852,749 100.00 296,352 100.00 1,149,101 100.00
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=t sy o i i
osad 215 doyaaifddumdeul wa. 2547 Auunsuanuivieniiun

4. 4 'Xmi'm'um'amu?m'mLﬁmﬁélﬁﬂmﬁﬂuvimuﬁm 9 AusuITN
Anunviaanas
lve pnsszing $9H

1.ADH0 38.51 30.14 36.36
2 AVRLNNBIAT 20.81 32.79 23.90
3. lufusagng 30.94 34.17 31.77
4.ulany 45.48 50.68 46.82
5oty 14.24 22.49 16.37
8. mileme 6.03 2.82 5.20
7. WeEAIINARLRIUATALEIRIADN 5.83 14.52 8.07
8.vAnqunsal 3.65 2.41 3.33
2. ARLUNARDY 5.89 413 5.44
10U EHasdaere
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age 2.16 dayaaniuinusnFouiout woa. 2546 Au 1 w.a. 2547

33

2547 2546 Amsnaldnunlag
F1uUTTIUTH(IAS) 101 40 + 152,50
IR 78 40 + 95.00
NGy 1 4 -
NGx 2 4 5 -20.00
ngH 3 5 4 + 25.00
NGx 4 12 4 + 200.00
nau 5 36 15 + 140.00
inavivdind 17 12 + 41,67
upnifded 23 -
F1uuURBIAN(Wa) 5,491 2,958 + 85.63
huiiae 4,132 2,058 + 39.69
ngH 1 467 .
nau 2 840 1,039 -19.15
ngu 3 465 623 - 26,36
ngx 4 543 237 +128.11
nau 5 1,459 811 +79.90
aneviind 358 248 + 44,35
uando 1,359 - -
FRTIMTTINLR R (%) 32.49 43.97 -11.48
luiday 32.71 43.97 -11.26
naN 1 42.82 -
nNaw 2 40.67 47.01 -6.34
- ngu 3 35.34 44.93 -9.59
LHE 26.22 59.83 -33.61
NAN 5 29.57 36.54 - 6.97
WNAVILEE 20.11 37.96 -17.85
1aMov 31.81
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1819 2.16 'uﬂu_.aﬂmuwnus‘mﬁ‘ﬂumsmﬂ WA, 2546 fu 1 w.a. 2547 (ko)

2547 2546 Frsnnslanunlas
AuUUNN ANNTTUTN(AL) 832,611 717,799 +16.00
haudine 649,979 717,799 -9.45

NGy 1 73,738 - -

naN 2 207,559 267,980 - 22.55

ngw 3 62,938 162,949 -61.38

Na 4 62,524 65,739 -4.89
Nau 5 205,647 169,467 +21.35

wnaving 37,573 51,664 - 27.27

uanidies 182,632 - -
savvinTniafa(ii) 1.57 1.35 +0.22
Tusine 1.42 1.35 +0.07

NAN 1 1.98 - -

ngu 2 1.18 1.37 -0.19

Nax 3 1.10 1.13 -0.03

naw 4 1.59 1.62 -0.03
NAN 5 1.84 1.41 +0.43
wnaming 1.38 1.37 +0.01

UBMIIBY 1,72 - -
INUMUAUADUDY 2.07 2.01 +0.06
Tuiia 2.09 2.01 +0.08

N&N 1 2.00 - -

ngy 2 1.96 1.99 - 0.03

ngu 3 1.20 1.82 -0.62

- N§x 4 1.93 2.00 -0.07
n{x 5 2.43 2.19 +0.24

wnavidngd 1.99 2.04 -0.05

WBNHEN 1,99 . -
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Nationality January - December
2004 2003 D{%)

Thai 585,176 467,517 +25.17
Malaysia 4,662 7.303 -36.16
Singapore 2,179 3,507 -37.87
China 4,604 3,320 + 38.67
Hong Kong 1,960 2,703 -27.49
Japan 11,191 12,873 -13.07
Korea 2,528 5,622 -55.03
Taiwan 32,086 26,108 +22.90
Austria 3,401 2,823 + 20.47
Belgium 5,801 7,481 -22.25
Denmark 3,716 2,847 +26.08
France 33,6899 36.099 -6.65
Germany 25,991 19,989 + 30.03
Italy 9,452 8,561 -1.14
Netherlands | 12,230 16,879 2754
Sweden 4173 5,276 - 20.91
Switzerland 5,865 7.036 - 16.64
UK 16,020 15,155 +5.71
U.S.A. 28,634 29,242 -2.08
Canada 3,699 3,662 +1.01
Middte East . 6852 7,068 -5.89
Australia - 4,798 6,997 -31.43
New Zealand 1,086 1,628 -33.29
India 629 1,162 -45.87
QOthers 22,379 15,861 +41.09

Total 832,611 717,799 +16.00
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Questionnaire
Titie: "Tourist Behaviour of Tourisis in Chiang Rai.”

This research is funded by The Thailand Research Fund (TRF). The data collected will

be used in developing tourism industry in Chiang Rai.

1. Which continent and country do you live in?

1( ) America country 2 ( ) Europe country

3( ) Oceania country 4( )Asia country

5( ) Middle East country 6 ( ) Africa country
2. How many times have you been to Chiang Rai?

1( ) first time 2( )2 -4"time

3¢ )5"~10" time 4( ) more than 10 times

3. By what means of transponation did you come to Chiang Rai?
1{ }self-owned vehicle 2 () public transportation (coaches)
3{ }Plane 4( )Van
5( ) Others (please specify)......ccoovviiiiiiiiiiiinnn,
4. When choosing attraction sites in Chiang Rai, who decides your tour destination?
1( ) yourself 2{ )tour agency
5. Where have you visited in Chiang Rai? (You can answer more than 1)
1( ) Mae Saiborder 2{ )} DoiTung, The Royal Villa
3( ) PhuChee Fah 4{ ) Golden Triangle, Chiang Saen
5( ) RongKhunTemple 6( ) NightBazaar
7( ) Hiltribe Vilages 8( ) Mae Salong
9( } Rafting 10 ( ) Monks Collecting Alms on Horseback
11 { ) Others (please specify)..........cooevvieinnn



6. Which tourist attraction site impresses you or you wish 1o visit once again (only one
answer)
1( ) Mae Saiborder 2( ) DoiTung, The Roval Vila
3( ) PhuChee Fah 4( )} Golden Triangle, Chiang Saen
5( )} RongKhunTemple 6( } Night Bazaar
7{ ) Hilltribe Villages 8( } Mae Salong
9( ) Rafting ' 10 ( } Monks Collecting Alms on Horseback
t1{ ) Others (please specify)..........ocovvvrianinionn
7. What is the rate of accommodation that you usually choose when you are in Chiang Rai?
t( ) Above 2,500 Baht 2{ )1.500-2,499 Banht
3( ) 1,000 - 1,499 Baht 4 () 500- 993 Baht
5( ) Below 500 Bant

8. Types of accommodation

1{ ) Hotel 2{ } Guest house
3( )Resort 4{ ) Others (please specify}.........ccocoevrennn...
9. Average number of nights stayed in Chiang Rai ..................... nights
10. What type of products or services did you purchase in Chiang Rai?
Product Service
i( ) gifts 1( ) traditional massage
2( ) souvenirs 2( )Spa
3( ) Food and drinks 3( )rental cars
4 { ) appliances and decorative | 4 { ) entetainment
materials
5( ) clothes, bags, adornments 5( )tour service
6 ( ) handicrafts 6 ( ) Rafting
7 ( ) others (ptease specify)............... 7{ }elephant riding
8({ ) Golf course
9( }restaurants
10 ( ) others (please specify)...............




11. What type of food would you like to eat in Chiang Rai?

1( ) food from hotel- accommodation 2( )local cuisine
3( ) Fastfocod 4 () ordered food
4{ ) famous local restaurants {please specify).........oceveriinnnns
5( )others (please specify)..........c..ooiiiniiiienenn. AT

14. What is the most important reason that influences your decision in visiting

Chiang Rai? {(Answer only 1 choice)

1( ) beautiful weather 2( ) friendly people
3( )interested attraction sites 4( )low expense
5( ) a transit point to other destination B { ) others (Please specify)......

156. From what type of media did you learn about Chiang Rai? (You can answer maore

than one choice)

1( ) tourism magazines 2{ ) leaflets and brochures
3( )internet 4 { }tourism sectors and organizations
5( )others (please specify)................ooiiii

16, What would you like to see more of or would like to suggest in terms of products and

services in Chiang Rai in the future?

Products Services
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18. Gender

1( ) Male 2( )Female
19. Age
1( }below 20 2( )21-30
3( )31-40 4( )41-50
5( }51-60 6{ )Above60

20. Occupation
1{ ) government/state enterprise officer 2( ) private company officer

3( ) self owned business 4 )student
5( )agriculturalist/farmer 6 ( ) bousewife
7 ( ) organization administrator 8 () day to day employed basis
9( ) Others (please SPecify) .ovooiii i
21. Monthly income
1{ )below500% 2( }501-1000%
3( )1,001-2000% 4( }2,001-3,000%
5( )3,001-4,000% 6( )Above 4,000%

22. Further suggestions

..........................................................................................

Thank you for your cooperation
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