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ABSTRACT

Project Code : ABTC/NAT/0001
Project Title : Tourism Promotion for Senior Tourists from Europe to Thailand
Investigators : Esichaikul R., Songsoonthornwong C.
Sukhothai Thammathirat Open University
E-mail Address : ranee.esi@stou.ac.th

Project Duration : 1 September 2008 — 31 August 2009

The purposes of this research were (1) to study state of international senior tourism
in Thailand; (2) to analyze travel behavior and trip characteristics of European senior
tourists in Thailand; (3) to analyze travel motivation needs and travel requirements of
European senior tourists on tourism components of Thailand, including accommodation,
accessibility, attractions, amenities and public services; and (4) to analyze capability to
satisfy travel requirements of European senior tourists on those five tourism components of
Thailand.

Population and samples were 430 European senior tourists aged over 55 years
traveling into Thailand. Questionnaire was used to collect data. Thirty-seven in-depth
interviews were conducted from the perspectives of many stakeholders from both public
and private sector. For quantitative data analysis, statistical tools employed for descriptive
statistical analysis were frequency, percentage, mean, S.D., and those for inferential
statistical analysis were t-test, F-test, and LSD. Content analysis was used to analyze
qualitative data.

Research findings showed that there were 2,119,675 and 2,259,161 international
senior tourist arrivals to Thailand in 2006 and 2007 respectively. They represented 15.3%
and 15.6% of the total international tourist arrivals with 17.87% and 10.78% growth. As for
travel behavior, the results showed that the majority of European senior tourists traveled to
Thailand for the first time and planned to stay in Thailand for 15 days or more. Most of

them traveled with their spouse, arranged their trip by themselves, and visited Bangkok



the most. The major reason to visit Thailand was friendly people. The major activity
intended to do was leisure and sightseeing. They preferred to stay in a 4-star hotel, and
use a car to travel around Thailand. The major source of information was family and
friends. Their estimate daily expenditure was below US$ 100. The majority of European
senior tourists preferred to visit Thailand in January and will revisit this year. Besides
Thailand, the respondents would like to visit Vietham the most.

Travel motivation needs of senior tourists were to rest and relaxation, to visit new
places and to learn and experience new things respectively. Three major factors of travel
requirements of European senior tourists were safety of destination, location of
accommodation, and natural attractions. Three major factors of capability to satisfy travel
requirements of European senior tourists were safety of destination, location of
accommodation, and natural attractions respectively.

The result of this research indicates necessary policies and measures for public
and private sector. Important policies include tourism promotion for European senior
tourists, tourism promotion for long stays, tourism promotion for medical tourists, safety
protection for senior tourists, environmental improvement of tourist destinations,
improvement of accessibility and local transportation, support for accommodation and

attractions, and facility improvement for senior tourists.
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