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Research Topic potential of hospital for health tourism in Phuket
Research Team Watcharee Damsri
Chonagan Hiranphan
Funding Agency Arez-Based Tourism Research Centre for Sustainable Tourism

Development. The Thailand Research Fund

Abstract

This is a res:2arching for potential of hospital for health tourism in Phuket.
Searching at 3 points of issue (1) Hospital supply for health tourism (2) Preparaticn for
hospital standard improverr ent and (3) Requirement of general tourism and health

tourism

Field working of researcher is interview, observation, questionnaire,

taking a photo and present by explain and analyze under photo.

Researched from 6 hospitals in Phuket , found that there are 2 groups
service. First is medical science service and health service supply. 2 Private hospitais is
already promote and now i improving these service. 2 Government hospitals is working
on marketing plan which is appropriate for tourism and others 2 hospitals was not have

this kind of service yet.

All 6 research hospital in Phuket is on improving for local standard and
international standard such HA which have 1 of private hospital done for HA standard
and 2 private hospital had cione on ISO 9001-2000 that all of them also have a service

supply for health tourism.

Almost local tourist and fereigner tourist are interested in health tourism
in both kind of medical sciece service and health service supply. Their expectation is a
high quality like a big count-y but lower pricing , they also can refund all fees from theirs

Health Insurance Foundaticn and others is a good service with our Thai culture.
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LG
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- B ‘ 0.00 0.00 66.70 33.30 0.00 3.33
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3. AuwFenassd M fives
Taangnunafiaz liFnng 5.10 1710 | 32550 | 29.10 | 16.20 3.34
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4. AN ANEINNTD AN
ey wavdstAuedy 560 | 19.40 | 27.80 | 3330 | 13.90 3.31
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5. A e ldrand i
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AN FDNTBUA UL AT DY
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AanNZadn 4.50 14.80 | 3860 | 18.20 | 23.90 2.42
AFIRATNIN 14.90 19.10 | 3830 | 12.80 | 14.90 284
Wumngsun 4.50 25.00 | 4090 | 1590 | 13.60 3.09
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- 7.90 2110 | 36.80 | 15.80 | 18.40 3.16
WWAADR AL"
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. 3.20 3.22 0.02 3.87 3.66 -0.21
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Traneunafazlfiinng 3.34 3.43 0.09 3.79 3.10 -0.69
aunTngaemaegnAn LHviui
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ety uazdaeAuresd 3.31 3.36 0.05 3.83 362 -0.21
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. 3.41 3.51 0.1 3.78 3.21 -0.57
WiFnsaesisanenuna
6. $IANAILTMY 3.56 3.52 -0.04 3.60 3.24 -0.36
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. 3.35 3.43 0.08 3.80 3.35 -0.45
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- Adtdndady 3.31 3.42 0.11 3.79 3.31 -0.48
- RINAINN 3.09 2.94 -0.15 3.71 3.48 -0.23
- YiuAnTIN 3.37 3.09 -0.28 3.70 3.36 -0.347
- ARENITHANWLAN 3.12 3.16 0.04 3.73 3.38 -0.35
- HOWIITUUAZ ALY
- 3.29 3.16 -0.13 374 3.45 -0.29
WAReR &N
|- i 3.23 3.38 0.15 3.70 3.38 0.32 J
- B 3.31 4.00 0.69 3.13 3.33 J 0.20
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LAverage price (SGD)* H Singapore. : Thailand ?]

Lasik (2 eyes) 5,000 2,500 J
LBiasts enlargemen: 10,000 4,000
Double eyelids 1,800 700

|

(* Surgery prices accurate as of Feb 2004,
* Prices quoted exclide travel, accommodation and ground transfer.
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MediTour Private Limited. 254 3. There are many reasens why you should consider your medical treatments in Thailand.

Available URL: hitp://www.meditour.com.sg why_thailand.ntm
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1. A933q 1NN (Health Check up)
f Essom:m ' S;a;paﬂOr - F*ramlar 4 Male Fema@ Mal% Famae
35-80 60 up 35- 60 35-6C 60 ué 80 up

t4-35

1. Physical examination

2. Blood group

3. Checks for anaemia and ciell abnanmality
(Complate Blocd count}

4, FBS {Checks for diabstes)

5. BGPT {Livar functioning tost}

6. 8GOT {Liver functioning test)

7. Akalina Phosphatase (Liver functioning test)
8. BUN (Kidnay functioning check}

. Creatining (Kidriey functioning check)

10. Thyroid function test {TSH)

11. Uric Ac‘xdx(]"estsfcrsignsef gout)

12, Cholesterol (Chacks blood lipid levels)
13. Trighycaride {Checks bloget tipid lovets) -

14, HOL (Chacks blooed for *good* cholesterc!
that ey Want corehany anerial diseases)
16. LOL {Checks Blded:ipid levals)

18. Prostate gland canger check (PSA)

17, Usine «xaﬂ'ﬁ!:\h!ian

18. Stool for occuit examination

18, Chest x-ray

20. EKG (A test conduyeted ta detect
abnormalities of the heart at rast)

21, Exgrelse skass tast

22. Pulmanary function tast

23, Abdominal Uttrasound examination

24, Alfa Fetoprotein (Liver cancer tast}

25. Cervical cancer chack (Thin prap)

26, Mammogram
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‘. Researching for health tourism
b activities in hospital

# ABOUT YOU

1. ReSIdence ...coovvreverrnirerenerencsonsnosnnns
2. Nationality .......cccovenviiiiiiiiininiicnanns

3. Gender
(AMale Female

4. Age

O Not over 18 years old
[ 19-25 years old

(3 26-35 years old

(3 36-45 years old

[ 46-60 years old

[ Over 61 years old

5. Occupation

O Government Officer / Government Enterprise
(3 Employee

1 Private Job

[ Student/ Collegian

[ Retirement

A Professtional

[ Other

6. Income/Salary per month

[(J Not over 10,000 Baht
[ 1,0001- 15,000 Baht
(3 1,5001-30,000 Baht
3 30,001- 50,000 Baht
3 Over 50,001 Baht

8 6 8900000000800 00000000000 OOLPPLOPOEPOEODOEEEDOEBPEEPROOEOEOEDOONOEOOCEIOESS DS
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# ABOUT YOUR HOLIDAY

7. Have you ever been Thailand?
3 Yes, thisisthe............ time.
O No

8. Howdo you arrange this trip?

[ Arrange by travel agency
(3 Arrange by yourself

(O Others (pleasespecify) ......cccoiiiiiiiiiiiciii e,

9. The time spent on traveling in Phuket provinceis............

10. What motivate you to choose Phuket as your destination?

(You can choose more than one choice.)

(7 Advertising/Public Relation
3 Someone Recommends

3 Famous Tourism Attractions
(3 Full of facilities

(3 Interesting tourism activities
3 Worth money

(3 Others (please specify) .......cooovviiiiiiniiiiinin.

11. Tour & Activities?

3 General Tourism (Beach Tourism, Entertainment Tourism,

and other)

(A Ecotourism & Adventure Tourism
[ Health & Sport Tourism

O Others (pleasespecify) ......ccoovviiiiiniiiiiiien.

12. Have you ever try these services in Thailand?

[ Thai massage [ Medical Spa
(0 Health & Beauty 3 Annual Check ups
A Treatments (Rejuvenation, Dental, Dialysis etc.)

A Surgery (Plastic Surgery Procedures, Hip or Knee

Replacements etc.)

(A Others (pleasespecify) .......cooeviviiiiiiiiiiiiiin... .

-------

-------

.......

.......
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13. Do you think that you will come back to use again?

A Yes, within....... year(s)
[ No
[ Uncertain

more then one choice)

[ Place

[ Service

O Price

[ Promotion

3 Others (please specify) ....coovveiiiiiiniiiiiiiiieenn,

15. If not , What’s your interesting service that you want to try ?

O Thai massage (3 Medical Spa

[ Health & Beauty O Annual Check ups

) Treatments (Rejuvenation, Dental, Dialysis etc.)

(3 Surgery (Plastic Surgery Procedures, Hip or Knee
Replacements etc.)

[ Others (please SpeCify) .....ccvvriiiviiiiii e,

16. How do you get the information of health tourism activities in

hospital? (You can choose more than one choice.)

O Internet

[ Travel agencies

T3 General printing (newspapers /magazines, etc.)

(3 Tourism exhibition '

(0 Thai Embassy

[ Tourism Authority of Thailand (TAT)

(3 Others (pleasespecify) ........ooeeiiiiiiiii i

17. What is the typical planning value of your (main) holiday per person?

O Not over 10,000 Baht
1 1,0001- 15,000 Baht
1 1,5001- 30,000 Baht
(3 30,001- 50,000 Baht
31 Over 50,001 Baht

14. If so , why you choose these service in Thailand ? (You can choose

¥
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Measurement of Hospital’s Customer Satisfaction

. e Expectations Satisfaction
Descriptions
1121314 |5 11 21 31 4|5
18. Tangible
19. Reliability

20. Responsiveness

21. Assurance

22. Empathy

23. Price of traveling product

24.Qualities of service sort by

type of Clinic
Thai Massage
Acupuncture
uCheck—up
Qentistry
Surgery

Rejuvenation Treatment

Dialysis

Expectation Indicator Satisfaction Indicator

5 =Extremly Expectation 5=Extremly Satisfied
4 = Very Expectation 4 = Very Satisfied

3 =Somewhat Expectation 3 =Somewhat Satisfied
2 =Unexpectation 2 =Unsatisfied

1 =Very Unexpectation 1 = Very Unsatisfied

Suggestion
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