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World Class Destination with Sustainability
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Prince of Songkla University, Phuket Campus

Abstract

This study evaluated the potential of Phuket to be developed as a world class
destination, specifically on the supply factors(tourism products) and its tourism system.
The Global Code of Ethics for tourism developed by the World Tourism Organisation
(WTO) was adopted as a guideline for evaluation. The checklists developed by Groupe
D’evelopment were used as the indicators of evaluation for a pilot project. To achieve
sustainable tourism development, the implementation, evaluation and control of
development plans are also very important. The implementation organizations, local
government organizations, were evaluated in terms of resource allocation to support
sustainable development. Eight tourism sites as well as fourteen local government
organizations were selected for the samples of this study. A set of questionnaires were
sent to all hotels on the listed of TAT Region 4 Office. As a result, Phuket has an
average compatibility with the objectives of sustainable development and must be
improved. The accommodation survey confirmed economic and social benefits from
tourism in terms of creating of direct and indirect jobs to local man power, the positive
trend to environment management, cultural promotion activities, more access to
information technology, but not to provide equally opportunities to vulnerable groups.
The evaluation of resource allocation of local governments, it indicated that a lot of
funds were spent on purchasing equipment and construction works. The activities
relating to develop skills and competencies of local people and activities to strengthen

community were received low priority in funding.



Some of the suggestions of the research findings are: the proposed indicators for
sustainable development for Phuket; to support self-administered of local
administration organizations; to adopt controlled growth development strategy for
Phuket tourism development; to increase tourism revenue for Phuket by repositioning,
market diversification, quality improvement, and lengthening the tourist season; to use
Phuket tourism development as a linkage to other economic sectors, i.e., agricultural
sector; and to support tourism education and public awareness of the social and
economic benefits as well as negative impacts from Phuket tourism industry. The study
also proposed research topics should be studied. These include: the study of physical
carrying capacity of Phuket tourism resources; to evaluation of tourist satisfaction of
the quality of service/quality of experience of Phuket destination; to study the structure
of Phuket special local administration organization to handle the issues of coordination
and collaboration of the tourism planning, implementation and monitoring tourism

development activities; and the issues of benefits from tourism to local people.

Keywords : world class destination, sustainable tourism development, Global Code of
Ethics for Tourism, Phuket tourism System, supply side and demand side of tourism
system, Tourism Product Life Cycle(PLC), quality beach resort, controlled growth

development strategy
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