A

:
:\

4|2
(=)
v

euIdpatuanuIl

lasansAnwldgumunagsuuutayalugnaivnssunisvieied

W3UsEINALNY

a U 2

198 T99ANERIITY FSANSN DUNIUNITYY LazAE

q

ARIAAIGEY 2556



Feyeysaul RDG5550064

eIdeatuanual

lassnsfnwilgguniuiagsiiuuteyalugaaminssunisvieaiieiveslseinalneg

AMEEITY darim
1. 509A19519158 AN BunTunes UIINYISUTITUANERS
2. 819159 A5 aNA1IAY WNINANIY UYL EIIUAERS
3. 919158 A5 Uwas Snsssu UANINYIRYEIIUAERS

YalAsINsAnuseuUladaRnduasldgUunmuivaLiinauaIsatun1suatuveIngy
guanssunsvies e lulsemelneg
avuayulngdinuANENITUNTIRBUNINF (39.)

Ward N UNDMUATUAYUNITINE (dN7.)

(rraiuluseauilifuresiide 1. ani. ldwdudeaiumeiausly)



unasuduIung

uHuauIToides lassnisAnwildgumuuagiuuudeyalugnaivnssunisviefisdves
Uszinelne Wuunuanuidenislilasinsinunszuuladafnduaslagunu ilelfiuanuaninsolu
nsudaduvesngugnanvnssuvieaiiodlulsemealne Jellinquszasdndney 4 dede 1) iilefinu
wagaiemdilaluszuuladafnduazldgumulugeamnssmeniedlulsemalng  (Tourism
Supply Chain) fifueglutiogiiu 2) aunsassytam guasse MiAntuluszuuladafinduasls
gunlugnamnssuvieniivrvessemalneld 3) eAnwuazlSeuifisugmanvnssusieadion
wazulovnefunsvesiiswesusemalugiiniaendeu iethannaununagrdsunisvieniiedves
Useindlngluownn  waz 9) ethiausuuimaazulouiglunisifinanuamnsanisudaduves
gaamnssuvisaisalulszimalneuagsesiuiumsivssmalng sz dunddutszvauendoulud
w1, 2558 InpsnAdetuilutiufiazneuinguszasdde 1 uar 2 ludwresnisianudlassuuls
gunlugaamnssunsendienlulsumalneuasdom guasse MAatulunsuimsdanisle
gUugmamnssInsvioadisalulsemelne

1Y 1

gnamnIsunsviesiiendndugaainnssuiddgedisdmsuusanealve lneUszwealned

o

elaanmsviesienindueg1waiias Mmunznsiulavesgaamnssuiesiierlulsswmelny

=

FalaesasraselaumealinuusesnalagnsINNsieaNeveIunviaaiel widsdnansenuluidy

'
1 a

WaA LT 9gluFUUIN1TINNUT N ULALHANBULIUIINATHANA9 INeaTUAYUERAIMNTITUNTT

1 =i =% a & A % 1% - a o ¢ a
Vo PeAauyaAtiey 1.2 a1uauum vieUsein 13% Y0INERSINNIETINUTEYINA
(GDP) FafimnudnduegiBafinasgrodianudfglunsaivayuiasimuisssuuasisyllan
1199 warlasaadelunsusmsInnsanaInnITuviaaiied Waiuuseansnmlunisdanisdmsu
5935UN TR AulareIRna NI SUeLEaINgelu agelsinunisuiuuiauAanIiIunis
Jan1slgauniuundssyndldlugnaivnssuvieunedluysvmalvedadiliunntdn wasdeludgla
Anuddglun1sfnylgguniuvegeanssuviaaiie 191993999

o v
= o o =<

PnANUEAYLarEAiaTuding 1 AugdIdedensiinuduii dnvazanizveddgunu
Yosgaanssuvissielulsenalnenuduegals Jadensensdusznaulafiaisihuiuinmsianis
sgadugluuunaziinis@enlesiusgiels wielinisuinmsdnnisnisvesiienvesussmalvetin

Usgansnn nevausnumInniesinviesiellagee

MNATNUMILITTUNTIURAENTTUN walasAnYINSUH URNUATIlugsAanunsviaaiien

Y

AzRIYEdnNguRUsTNaUNIsAuNIsiaafietsandu 6  ngu laun lssusunasinn faununis

Y 9 Y

Viouiyl MitgnuguakazUsEndiusnvisuied gitansvieuilasfianssy gInaruInIg



AIUEINNT kazgsAINITAUNIe FeUsenaunisvis 6 nquiiadugiidiulddiudssendn (Main

9 Y

Stakeholders) vasszuuldgunugaamnssunIsviesiedlng

nTiATIzdauduiusuagnisuaniudsudeyaseninsfuszneunisudaznguly
gamnssuNsieaiien uandliifiuinguszneunislugnamnssunsvieadioadinnsfiafiatugslsiin
wduludnvurresnsdwietinteadiolitunionissmiiofuiioadsuinisfinsuisas il
dosunandnuazvesduiUssamnisiendsadaduiuiriifiosduseneuanuinisvaisoges
U3N1INTIRUNNS Uit Uinnsdiueinns defunisfennfuludnuwaedindnaeseglulu
Snwairillassnilasivdsundas Gednvuranuduiudiduiieliineudesnsfiazuandsy
foyafududwiunnn uwinslfssvuasaunmdundetuinld Ry fussnaunis
qumamﬂismﬁé’aamﬂzmeﬁ'mmﬂé’ﬂwmzmiﬁwmﬂﬂaﬁa milﬁumqlﬂwuqﬂﬁﬂuﬁﬁmG]maq
wiinnume uay mNFesnmsuieyainawesinvieades vilvnsliinaluladasaumery
Buid duinanuandn SdoduilymniliiAstesiuigmunisianisdeya 1mas uazarwd
wonandaymilugiuil mu'ﬁ%’aﬁlﬁﬁiﬁlﬁuﬁwizLﬁuﬂcymﬁlﬁ'mﬁ’umsu%mﬁmmﬂﬁﬁqﬂmu
gamnssuMsieadisalnevdng 8n 2 fude Japnandnuagmevihanluriunesgaamnssy

mMsvieaiie waz Jgymsuiliosnanmsnauisgesiaiimemumaluladaisaumne



UNANED

Y £
= [

NATTUTAATUIINNTEWTAUAILFAVBI9NE1MNTTUN TV DN E I as AU NI U

v 3

) ! = Y ¥ 1 =

sgfomimulvnnadiulugaainnssuliaunsanazsiuiieduldegaliuss@nsamannau iienay

W lUdnsimunvesgnannssundstiuy faunuidetuiianasfnuldaunureignamnssuns

3

' a' A v v = ) [ v Y = )
‘Vl'ENWlFJ'ﬂU‘UiSLVIﬂlVIEJLW@Im@L‘U'ﬂ‘ﬂﬂﬁﬂ']wi'ﬂﬂﬂJENﬂ’]iﬂi%ﬁquﬂq‘l‘m‘Ui%‘W'ﬂWﬂallﬁ'lulﬂLﬁEJ‘Waﬂ e e

n1swanildsudeyaseninaiidiulddoudazsie Mlilesaingnaivnssunisieniieniu

[

anamnssuieadesiudeyauaznisuszananadeyailuegiaunn daumnnisuanildeunsodase
Toyaszniniulugaamnssunsvieniienluluegisdulvanasivszdnsnm Aegdwmatiseynaia

dlugnamnssy

luns@nwildaumuresanaivnssunisvesiietlulsemalneg augdiduladavinisaiun
nau (Focus group) Augfidulaldenvun 6 ngu laud Lsawsuuasiinn faunun1svieswiied

Y

L% s

MilgnuakakarUsEAUTUSNTIaLgl §50IN15Y0LNEILALAINTTN TINAUALUTNITAIUDINT

wagInINITAUNI T 3 unawieufigrdrdyveslsemalneland ngamn WWeslud uazays

]

12
[y

wennigalaiinsdunivaliusznaunisvedgsiansvisaigiussnmneneg

1nMsAnw wu gidulfidevdnuiadu 6 nguaadildnanaudadiedu waznguidl
Auduitusiuogndlnddndo ssusu wazdununisveiios netymfigussnouniamaniiin
Uszaulumsuimsianislsgunugpamnssunmsviesiioantseenléifu 3 dufe Jamiduns
Fanstioya 913 wazarwd dapmnandnvazmsvhnuluiuneseramnssunisviesiien uaz
domudesnanmetamegnaimsiumaluladarsauna venaniauzdideliinges
waziaumluuteyalaeIuTnLazInngudoyanuUszinnadgsiakazaufeInsidnuteys

Tumsuimsdanisidguniuvesgsiaudazngy



Abstract

This research was strongly influenced by the need of developing an information
exchange model where all relevance stakeholders within the Thailand tourism supply chain
can effectively and efficiently collaborate with one another. Since information exchanges
between stakeholders can promote sustainable growth and vastly reduce transaction cost
within the tourism industry, it is pertinent to design an information exchange model where

all stakeholders can benefit from such model.

The researchers collected our data by conducting focus groups with the six relevance
stakeholders from 3 of the most popular provinces for tourist; Bangkok, Chiengmai and
Suratthani (Samui Island). The six stakeholder groups are consists of 1) Hotel and
accommodation, 2) Travel agents, 3) Tourism government agents, 4) Recreational activities
companies, 5) Food and restaurant and 6) Transportation companies. In addition, the
researchers also conduct in-depth interview with business owners and executives from each

stakeholders as well.

The researchers concluded that there are only 2 groups within the tourism supply
chain that extensively share relevance information with one another. These two groups are
Hotel accommodation and travel agents. In addition, The lack of effective collaboration
between other stakeholders within the value chain can be contribute from 1) Asymmetric
information amongst the 6 stakeholders, 2) the complicated context and cultural complexity
and 3) the rapid changes of the information technology that contribute to the information
exchanges and collaboration amongst all stakeholders. The researchers also analyzed and
develop an Thai tourism information exchange model by accumulating all stakeholders and

their needs of information within the tourism supply chain.
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JUN 2.1-2 asAusenauazaudeuleduldguniugaainnssunisvieaiien

i - Tapper and Font (2004)

Feazmiulananudenlesseninainvieadion (Customers) fussAUsEnaumig 9

v 1 [

Tugaainnssunisvauiiedlilddidneguanuduiusseninsiulaens ity we

Y
(3

29AUITNOUAN 9 91almuonlenuInauazitinewiien Tnsuseninngiiunuiv

¥
v 1 & a

dAtysion1TTONANAMTILAZUTNS Uszaunisainsviendieafilésu (Holiday Experience)
vestinvioafignlulsgumuliinasfulsausuiiin anuiifuuseniuenms aanuivieaien
LAzv8IisEAnAng 9 el Tapper and Font (2004) léfuusdlasediiinadenisdanis
gnamnssumsvteadiealised

1. @onuiiwn (Accommodation)

2. MsPuUNI(Transport)

3. ﬁ’ﬂﬂiim/ﬁmuﬁﬂa%ﬁm (Ground handlers, excursions and activities)

q

91MIUWAZUINIFNNEITY (Food and catering)
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UBNAINNTBIAUTENBUTBIRAAIMNTINNTHBUTBITIna1IFeegludruves
guUN1uU (Supply Side) Fldlunssesupnudeinisvesiinvieuiieiuds (Demand Side)
Zhang, Song and Huang (2009) laszufismnudiAguen1suinisdnnisglasd (Demand
Management) Tugmanvnssunisvieaifisrfidnasoninaliuivouvesguasd  (Demand
Uncertainty) fintulugnannnssuiasdafodanannfunidutiadofidudnuasienizves

QRAMNTTUNTVIBUAYT AIgUN 2.1-3

Tourism Characteristics TSCM Issues
Coordination -
Intensive = Demand Management
_ Two-Party
Perishable Relationships
Information % Supply Management
Intensive
Product Inventory
Complexity Management
Demand " * Product Development
Uncertainty Lo
—» T5C Coordination
Complex Information Technology
Dynamics

JUT 2.1-3 dnwazianizvedgpannssuvioniien wazanuiedlesiuusziululdgununisveadien

il Zhang, Song and Huang (2009)

9In3UN 213 auiulddinisdanisvisinuguasduazguniululgauniunis
Noufgudansndukazitnuntunuimiusg19defanisasemnuganndsanasvinline
Usglerinndeya varsiinadeuluszuuldegrudundsdnduseadnisldssuumealulad
asaunAegeiiusansninegrsldanunsananidests ssuvaisaumalaiudunuiviu
RAAIMNTTUNITNONNYT TIUNINTITUABULYAIFULUUNITINURUNITHENTET N15218
a o ¢ ' a v oA v | a 2 Ay PxY] a
Wanduain1sveaiiel n1smgnan feladnisvesniienlugnavnssuidesnislidveyadn
Wuduuazduseansamannluyngdiuvesidguniu (UNCTAD, 2007) #siins. fAnde

PRYANH NAIAIAINUADUNTIIIN

"We firmly believe in the potential of integrating tourism
and ICT. This fruitful combination can help reduce poverty, promote

growth and assist developing countries in moving up the value chain
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and assuming their rightful place in the global arena..." (UNCTAD SG,
Malaysia, March 2007)

FrfuanananldhssuuansaumadiluiivnumlunnAanssunasdiuifeudeluud
agAanssunaonvislegumunsviesiiie fesruuansaumananifnanfedosiuians
msliusnisiliudnlng (Service-oriented architecture (SOA) & Xinyue (2007) léiaue
Anuduiusseninssruuasaumaiisdesiuldgumunsvieadfieddsguil 2.1-4 Faaan
nsfinvnssansamuifsdamnulideusefurasdoyarisluszuuifiodtu wagdassuiy

agj’%mn (O’Conor and Frew (2001), Buhalis and Law (2008)

i : M Customer Senice System Security ! .
' T G - 1 Tounsm
1 Product Publication Selectionand Reservanon and ] eCOmImerce
and Retmeval Customization Paymenx ] Layer
: : lmegued Iﬂt_ﬂm 1
| & Integrated Desizn Manazment Customization 1 Produat
- "= t Mmazgment
= |l Integraed Tounsm Service Product Repository ; Lo
-~ | == T =TT T 1 -
N Semace Process Inegated Sernce Devery ||
F | Modeling L Scheduling Mocitoring | Sarvice
4 1 Service Composition Semvice Execunon | Semice Tramsxcnon | Mmaz@mers
= = & Monagement Manazepent Manasement d Layer
2 | _— Service Description, Publication, Discovery.,
i | Savice Registy Selecton and Bindrz .
5' | — R : Supplier
s I - Purchasing - Manazement
il o= SRM imca Sevice Evalwation 4 the
Basic Services
& Service Adapeors . Supplier
) 1S5 Layer
V Heterogeneous IS5 of Suppliers suchas CRS. GDS. PMS

JUN 2.1-4 pnudusiusseninanalulagansaume (Information Technology) wa lgaumunisvieaiien

i : 0’Conor and Frew (2001), Buhalis and Law (2008)

nnseunuAnveidenviglunisuinisinnisnisienfisrazifiulain
g MmN eaiistUsznevulieesduszneuiivainvaisuaziinnuielostuogig
Fudou Gedududesefossuuasaumaiivszanamlunsuimsianisgunuvietiade
(supplies)  AlHlunslsiuinsmIesmineurinvieaien lenevaussgUasdudaniny
#io9n13veel4U3n15 (customer demands) TAnauflewelaluyszaunisalitlédsu Tness

PN IANANITENTEAUVDIANUAILN T UM SISt ULazLR UL L g nad gy
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2.2 NSNUNIUITTUNTTUNNEIVDY

1. mi@"’@m5@”71@1/7/17142’14@@57740551/07514’@@417’/513 (Supply-side Management in

Tourism Industry)

gnavnssuMsvieadisnfeldugnamnssuvdniiairenelaliuiussmalne Taglu
U 2009 geanvinssumsviesiisnUssimalnedisglsdannisvieadion 15,007.50 Srumiosy
anigy wiudlusziuanafifiosseniuingaamnssunmsvienisrfeduniaiasusiaidify
(UNWTO, 2009) Tnednsnnisiaiaiulavessgldannseadieawazsunutnveaiien
Tanlu® 2008 WinTuSesas 5.6 uay Sovaz 6.6 MuFU (UNWTO,2008) n15usmsdnnis
nsvieuiiersufudrudrdgiiesinlimsveadioafivszans nmuniu Tnsawizlunis

JamslggumunaunsaasisnisiaiuTeulunisudeduls (Christopher,2005)

dnuwnzvesgunulugnannssunisvesiieadinuunne191ngUnIuTes
gaannssudu iesannnseniiodldlfdunianswdanionianisuinisedadalou
(Page, 2009; Zhang and Murphy, 2009 819U Jafari, 1974). wilUN1SNEUNATUNER 09
sewineduMfuuins Juildgeainnssumsvieniieafinnududounin leguniunis
vieafleusznoufelnanuazgliuinisiuandrsmainmans uazfinnsAnsdeduiusiuegig
1170 (March and Wilkinson, 2009) é’fﬂ5uﬂwsﬂszmumuﬁ’uﬁlu‘lqj’qﬂmum5‘1/1"eNLﬁaﬁaﬁmm

WauleanuagauIn

gunmulugnavinssunsviesielazgnimualagdaainuaiunsalunsiiusnisg
PNNTneINTLardigueauazaInluan uivieuiettu uazienauausidoguasd
(Demand) lugnaunnssunisviawiien (Vellas and Becherel,1995; Kim, 1996 813lu
Komppula, 2001) ilviiiaglrusnisvsesuiedualugpavnssunisvediies Aanssunis
Winseuluanuiivienfiganvainuaie gliusnivsedusenaunislugnamnssuriauiied
Usznaulumemiieauviosdu usEnienvu sadnsvieaiied waghiusnislaseasieiugiu
Fo asm v o P ) ] = o v i q'
wenngadlylviuinisaug Naduayunisvieaiel ieaiausvaunisallunisvieaien uas
novauadlansIanIUfBINIsYRItneLien Awugununisviediieiaunsawsesntsa 3
29AUTENOY AB WANSNINITVIBWNYT NiNa e waslassasiaiugiunisvioniien wu
NINYINTNITUD 9 ABIAN99) UJafari,  1983813lu Piboonrungroj and  Disney,  2009)
3 & = a & 1Y v oA 1@ v Y 6 1 A =
aaAUsENaUNY 3 aunsafaiadulaendeuiunielinla uazavasisuszaunisalivioniien

aashﬁ’sjﬂ’sjﬂ (Pyo et al.,, 1991 14k Piboonrungroj and Disney, 2009)
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HAIINNTSANBIQUNIUNTVIBITIEIENNNTORUIUTEINNYDI UM Ul UgRAI NN TTUNIS

oafsleidu 5 Ussnnnan Tawn

1. n¥weInsnsvieaiien (Tourism Resources) L¥1U NEWEINTEITNIA UaE
aninenssudsneaing
2. Tnssa$rafiugiuvosnisviondion (Tourism  Infrastructure) 1y N3
auuau Tassadrsiugiuroamsdeasinsauua
3. A98ua8ANArAIn (Receptive  Facilities) v fiWn $1ue misuas
i
4. AanssuMTviondien (Tourists’ Activities) 191 As811nBAI AR AINGY
AN
5. mslwu3nsnisvieafien (Tourism  Reception  Services) 1y U6t
e Ussmisn saamerd
wuaAslunsdanisgumulugraimnssunisieailsnariinesitennnudenles
sEMIAUAMLATUINNIANY seninsdrdnverluinislugnaivnssunisveciiien tiean
ANUTIUFOUYDINTEUIUNT ﬁwlﬂqjmiﬁmmmﬂﬁu’%mﬁin@L%aLLasﬁﬂisﬁw%mwmm?jasﬁu
idefansandernuannsanazdneninlunisliuinislugnavnssumsieaiivavesing
Uszneufunslesumsaduayuanaaiguiariessdnsuimsauiedu asviilviglvuinng
vidoguszneumslugramnssumeaiisavedneansaudstulunfinirendou uazidvlale

2819898

2. N153ANITAINUAIALLENAIINTIUNITVBNTEI (Demand-side Management

in Tourism Industry)

guaIAnsviBaiied (Tourism Demand) vs88ie ANABINTTVBILNVIOUALINIL
Wumslugeduauazuinisuseuslaandaduginisvesiealuaauiivieudion dnviewien
AzfoallnuReInis 28 1unade wardauhulanarItearduaiuazusnisniivualunan
5 a a 4 a (% 1 4 I 1 gj g.j/ 1 [
U (Re0363 Nuagduned, 2005) n1staun1sasnaIfeddudiuiatseasdumunl  Tu
(Minimum length of Stay) augisliiiu 1 U (Maximum length of stay) wagWiin ad @aui
llganmuwindeuund lnelifigauseasdiionisyingsiansegnusvasnaug (WTO  and
UNSTAT, 1994, cited in Cooper et al., 1998: 8 813lu Pender and Sharpley, 2005)
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nsAnwguasdnsvienien Taelufsufnwideyad uautineaiien eldain
nsveadien Tuiniade uagnisifisfuresgumunisvioniisn Meilglasdnisvieniien
annsadwunlfidu 3 dnuarde 1) guasdiagiu: dhvieailsanieuiuma 2) guasdi
wnltfu: dnviesdoiuunlinsfuniuduinesduseneuuiseds uay 3) guasAiiens
Aoty anufesmvieaiienogludiudnvesinlannau uilififeyaundsioniion (aansad
NuagUNIA, 2005) msLﬁmﬁuw%amawmqﬂmﬁﬂﬁviaqLﬁm wnandadesulawn 1) Uase
fulasugha 2) maidles 3) IngenisaluazgUassn 4) MaUdsuulawesUszvinsmans
waz 5) malulad (Lohmann, 2004) lneUadeauLasugianuinddninaseguafns
vipafiganndign SsUszneusefuusiudauiniefiodnnawd, Gross Domestic
Product - GDP, 51A@ufuazuinis, fununsiiuniaas amnudssressnsuaniuaey
(Chaitip et al.,2006) hnuisuseuseldifiutuvesinveaiien (ldvoya GDP a9
Uszinasuma) iudladedidamansenudeguasdnsviesiiisrnnndign (Crouch, 1994 $lu
Halicioglu,  2004) demAdesfunIsANYIVEY L1 $14 (2001) 1578187 RNTuve s
Fnvieaiinazdmaliguasdnisviondiendiniy wuiefunsdfnuees Halicioglu (2004)
finuindudsfisifeddnyigasdesuiuinviesfioafifiunmandasumansife sefuves

58l 59987Ae S1ALUTeuTisukazauYLlunISAuNIg

1nMsiiguasAvesnsvieniendgnuesiiianududeunaslingd sinleanse
nsdnaulanisamulugnavnssunisveniisalasaniennsasululassadtefiugiy iy
aundu neensgdu udu insedesduegfunismensaiguasd mnusunugUasdi
\Antusidliaenadestumsamu wwdeliAndunuandias fafunsfiegdluimsdanis
quﬂaqﬂ‘mwﬁauﬁm fosenfemuiidusg1auin (Sisala, 2008; Lafferty and  Fossen,
2001 $74lu Piboonrungroj and Disney, 2009) siesninnisvisadisnduuinisilianse
AusnunBimiloududild (Lovelock, 1980 8nslu Kandampully, 2000) uena1AHNNs
vieufindsfidnunnduiianamadedmaliguasdiuinrutunnugs Ssdinsdnisdans
sugUasd (Demand-Side Management) TiJuia3asiislunsdnnnslegumunisvieaiie

(Tourism Supply Chain Management —TSCM) Falgwardueten (Zhang et al., 2009)

n139an1sAugUatAtUUIENOUME NSHEINTAlgUaLA N1TAAIA LAENITIN

wnun3e tnsaniznisnensalguasdlasuauauladusgiaunn Tugiel 1960-2000 3
= v v ¢ 13 ] =i S 9 vaa aa

miﬂﬂwﬂummamiwmﬂimqﬂamﬂﬁwmmmﬂizmm 420 uUlEIENINeaa Insanie

\ASWgHA wag Time-series approaches (Li, Song, and Witt, 2005 919k Zhang et al,
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2009) WuideafunmsfnuiFesguasdvesgramnssumvieaieluussinelne 193513904
wasflveuwnnsanuiithrieadissssnvasiuluiinisinszindedefidmansenuse
gUaNAvRIgMANMNITINTYIBALTIE VB IUTEIMALYY N3AN¥IYDY Chaitip et al. (2006) WU
Tuszezen GDP way sShusuthvieaiisasmenafiunusemalng Snanssnuiadeuan (wWUs
fu) uazau (Wskndu) sensldansvesinvieafiedinsdlulsemalng Tuvaedidununs
Wune SasuaniUasuiintuase wazarudedusnswanddsuiinansenudeay
(wlswni) sennsldanevestnvieadienfiunszmealve Tuvessdl Song et al. (2003) woes

a 1

panluirtadeiifidnsnaneguasAanisvasiiedlneniniigade n1suslamluefe (Habit

Persistence) s2uf4n1sUBNLa1UNNAUINdINanan1sAnaulavasiniaiefiazidan

Wumangaseimnelng
3. unumveunaluladarsaumaluenaIinssinIseune?

nsinealuladasaumadnldlugnamnssunsvieaiien dawalingingsy
Taseasns wihil uazguasduesgranynssuuasuuuadly (Buhalis and Law, 2008) wiee1a
namldmeluladasaunaldnaaitudafofugulunistmuanagnivesgpaimnssuns
Vioudien (Werthner and Ricci, 2004) LL@%L‘TJ‘LA@]J’J{JJULﬂgaﬂumimgﬁuuﬂaﬂgﬂLL‘U‘U“UEN
N3¥UIUNsluenaIvMNTIY (Buhalis and Law, 2008)laglsiiiesusinaluladansaunaazaie
tnvieaiirlunndenuassdaduladondnfurimmimseniiusinaluladarsaunadndu
wadlouniosdiodmiugilunsiamn dans uaznszaendndasiniseadiedliluimlan
(Buhalis, 1998) w3eenanamldiunalulaarsaumaivnumitslunisimunglasduas

UMNUVBIRAAINNTTY

unumvaamaluladasaumalufuvesguasd sivliinvieafisranansaitnis
foyafiiniede uaziinnugnieaiieltlunisdadulaidennandasivieafisriimanzas
meldiszoziaa wasaTldareditos (O'Connor, 1999) usnanidsdidrudrslunisidiy
@mmwsuaw%mi LLazmmﬁﬂwﬂwmﬂ’ﬂViaqLﬁa’; (Buhalis and Law, 2008) lag
tnviondisasnsdesmslinoutuddfiofusunudonisiiugiuuasanudesnisans
yAAa (Morrison, Jing, O’Leary, and Lipping, 2001) Wetheananudes anuldudueuly
AU UALITINANAINYBINSLAUNTS (Fodness and Murray, 1997) dannsildeyauas
lesuteyadiuiuinn azvinliinveaiieafiniadenveandn fasiuazuinisfineuaussniy
fipansvesnuiaslduindadu (Buhalis and Law, 2008) videnanlédumaluladansaumely

gRaNIIUNMSYiRaie I WasUItveinvowedlutagdu (Mill and Law, 2004) fatiu
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wiagenee) lugaavnssuismsnsivuaziinisiiusiusiudeya sUsuy maden weinssy
wagAUAMavesinianiedlunng seAuTureInNIsuInIg tned1tsdanuianelaves
NN ITITUBYIUAIUYNABILALATUNIUVRITBYR WATAINAIN1TVRIHAlUNTT

naUAUBIAUABINSYRsNTiBA s wENyTal

Tudhuvedldgunuresgnanvnssunsviesiisrdesyneumernanuasglviuing
fivannuane vinmsAnsedusiusiuegisuin(March and Wilkinson, 2009 Zhang et al.,
2009) nsUszanufungluldguniunisviesdisrdndudesiinnnudeslesiusgiaun
weluladansaumaldidrundunumadalunisidenlesd wu Global Distribution System
(GDS) Tiiausiosewing Computerized Reservation Systern (CRS) 43a18n150us199 uaz

o a

foyaierfuriesiniwedsusunelgdunumnidugiivasnistunsazse Gauili
fnanmsviesiisrannsfandemlsstoyamariiddefuionsvausstonnudomis
vo3gnénldfity sruvasaumavaiiduiowhemilsessruuasaumadniiuauinn
flsiiundunumlunsianslasaiesteyadmivgsiavienflsnfioatiuayunisdoas

Panglukaznieusnasans (Buhalis, 2003)

Tuthigdumalulagansaumaiion1svesiediinnuiminuintuun wazlagae

MR UsEnaunskaglliusNIsanunsanevauaienufeInIsuesiniouielaegie
< o ! ' d' [ ! = a a X ! A !

53057 wagvililggumunisvieaiienluluegedliusedvianuniu nafeaunsativan

AldIrglunsantunulvkiguszneunts wazvilvnisideslesseniteiusenaunisiy

anamnssUNIiosfigafiaugnieuarsIngInndulag

%’auﬂaé’mqﬂmuluqmammium5ﬁ90LﬁaaazgﬂUizuaama Joufiv wanideuuas
WeuNIsEINaUsEneuns waviinvieaiio sulusunsuvidesunsaididnnsetindldegne
UsedviBam nsnauunsviendisasaulay (eTourism Planner) gnitauatitelldszuy
aansaaiIsusunsiAiunevionfledls (akkilinki, Georgievski and Sharda, 2007) §
Tiusnsaziiivladvesnuedaeidrvunglunisliusasansaume (Livi, 2008) walulad
nulwsigninanlflunmsuszsnanassuudoyansvieniien nglideyariussnysuazsuam
othaunivans Ll liduugiuntnsieaiies (Maedche and Staab, 2003) TnggUszneuns

Aosinsuszaruuvsenanilisudayaseniniuegieilies evhlildssuumalulad

VY
a =

asaumANiiveyanigndet ATRaANABINTT wagviusen1sIdnUTesinyieuiudlaneed

allsruvagaesgnuivusaieliinnsiauinisuinisuasndnduainisviesiietogig

ARIGHR)
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Mnunumddyesmaluladasaumadeldgunuresgravinssunisvioadieans
1uéf’1u@ﬂmﬁLLazqﬂmuUszﬂauﬁumwﬂﬂLmiuauﬁuaqqﬂmﬁmﬁviaaLﬁsjaﬁﬂ%’um?{aumm
anunmsaifidsuluvestan maiadeuihevesinvieaiisn mnuvainvansvemIem1eg
vosgumudiusiu dsfunsdanismeluladluldgununisviendisadssnudosedoszuud
fiUszdvBniw Faszuusanies (Intelligent System) ldgniimnlduazanansaaiinuean
wazifinyarlifueg1ed esanvaglunsdaifvuasiniendeyaninudesnisdiuyana
wazaniunsnivesdld dnfuninisruustiesanltlugramnssunisvienleatu e
Wiun1sAnudes izwﬁﬁm‘nm (Expert Systems) Lilonsatfuayunisuszneua1nmneg
Tugnanvnssun1sviediilen (Hruschka and Mazanec, 1990; Loban,1997) dwiulutiagiu
Fonliinszuusansosilflumsvssiisnduaiouiivinunnsvieaiisuuudaluifegad
sUnuuiaansafmuadeyarmuveuvesld (User Preferences) Lazanaununmfonis
A4 Wuderfunisdumaudianenisiiteanedensldifesaisds Hedsannsol
Auugiildedsdeiiedlaguszinanannteyansundy (Feedback) a7ngldaiu (Venturini
and Ricci, 2006) uaﬂmﬂﬁizwé’aa%azs']’qsd’;sﬂ,umi‘wEnﬂiﬂiqﬂmﬁmsviaqLﬁmsﬁﬂums%
ihszvuinlddudesiamuidilaiduneuiugddsaduayumieviodiulnvedlagnueg
oslsfimunisliinfeszsuudandsdulufomauioyalunnianssy ynduneu wasnn
mireneluldguniuvesnisveaiisafidesiininugnies asuiiu uagiiuienisiiluld
elslsmaluladarsaume wagszuudaaiosifiuszdnsain uaziinusslovilse

gREvMNIsUNSvieieIlun TR 1NINNgR

wienAdeiiusnaiimsnaniddgunudainasduldgunulugaaimnssuns
wanJundnnisinuilsgunulugnavnssuuimsdadiegidudndruiitesuin Tngiamy
o Bildgunuvesgaamnssuviesfisdudugeamnssuiiaireneliuaznisineug
yuyuldoganirsvgaamnssunis audAreInsvionienlnelddaumniude
finsamansynuludayadiii (value added) wagnsldinevesinviondioamsmidniy
msveufigalnefivuiniiisuidssiuyadinisdeesngunsainaziadesldlil wiat

yaA sl (value added) wayN159199UNATINN

wenantumNAImTLaznsasuLlasiisinsiveanaluladinliguuuuves
gsnalugnannIsunsiesienudeuwdadly (Livi, 2008) Asusitsesvasnismdeya n1s

A o a @ a [y | PN = .
FIBNU ATTIDINNWALLASATTEAUNIN ﬂ']']llLUu@ﬁi%IUﬂqiﬁlﬁzﬂLLU‘Uﬂ'ﬁV]ENW]EJ'J %3 Buhalis

TassnsAnenldgunuuaziauvudayalugaamnssumvissiiervessamealne 13



and Law (2008) lasiusiuissanssufineitesiunansenuresnalulagivanainngsunis

yioaNgwaiunune

manuanAderuidiudunisynidnlusesnisnuguuulgaumunisvisaiienlu
Useinalng Fadnlugnismmundiuuudeyaiiiesessuldaununisvieaiieslugadaya

Yasianunsanfelannvuynuma (Ubiquitous Era)
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uni 3

a\ %4

S U8UNIY

¥

A TUL LN ANy seuUlg U uYeIgaaInnITuNSYieL g IvasUsemea
Insuazdeyanlnaniegnldeueglussuuldguniuil anuzdidedaldudnisinwisendu 3

AUNANAIN

e duil 1 NMITNUNIWITIUNTTUAALITRY NMsduMwallazAnwIgUuuUNg

a A

UHURNUATIwesgsivnineItosdsuusmunguueaiussnounsilugldi
Ig\de (Stakeholders) AfmuAlARINNITNUNIUITIUNTTY
® duil 2 MaEIwINgu (Focus Group) Aungugusznaunisiiludlaula

\de (Stakeholders) Tunaslgguniugnaivnssunisviesieilulssinalng

(4

TneAneIdelatinaannIsdunealarUURnuasdudun 1 Jnsien

v

FIAUNAIINNITNUNILITIUNTSUVI LN sauUIngudUsEnounsilug

Y

faulddueendu 6 nquasseluil 1) nqugsAalsusuuaziinn (Hotel) 2)

NANgINUALUINIAUDMNS (Catering and Food Service) 3) NTIAANTT
\Aumns (Transportation) 4)  ngugsAanIsviesifiauazianssu (Tourism
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No....

Tourist Questionnaire

Thammasat Business School, Thammasat University is conducting a
research funded by The Thailand Research Fund to improve the Thai
tourism industry in the future. We kindly ask you to participate in a

VPN TIPS | survey questions about tourists visiting Thailand. The interview will
BUSINESS SCHOOL

take about 10-15 minutes and is conducted in brief.

Thank you for taking the time to participate in this survey and wish

you a safe and happy journey

Demographic

1. In which country do you live? ........evivevennenenenennnene

2. How many days did you spend in Thailand for your trip ?
[11-3days [14-7days [J8-30days []1to2months (] 2 months
or more

3. What is your employment status?
[ ] Employed. [] Self-employed. [ ] Unemployed.
[] Retired. [] Student. L] Other, what:

4. - What is your age group?

[ ] under 18 years [118-24 years [] 25-29 years

[] 30-34 years [] 35-39 years [] 40-44 years

[ ] 45-49 years [] 50-54 years [] 55-59 years
[] 60-64 years [ ] 65 years and more

Gender: [ Male. [] Female.

How many people are you traveling with ?

L] Alone L] With a friend L] With my
husband/wife/partner

L] With my husband/wife/partner and ...... children  [J With a group of ............
people
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1. What are the main reasons for this trip ?
(A) Rest and relaxation.
(B) Visiting relatives and friends.
(O) Business reasons.
(D) Attending a conference, congress, seminar, and other forms of educations.
(E) Culture.
(F) Fun.
(G) Sports and recreation.
(H) Health/ wellness
(I) Religious reasons.
(J) ORI oo

2. What activities did you enjoy most during your trip in Thailand?
(A) Diving, Swimming, Snorkeling, Fishing
(B) Spa & Health Club
(C) Adventure activities
(D) Shopping
(E) Culture, Art and Lifestyles
(F) OthEI: oo

3. s this your first visit to Thailand ?
(A) Yes. (Please continue with question 5)
(B) No. (Please continue with guestion 4)
4. How many times have you visited Thailand from the past to present ?
(A) 1 time (B) 2 times  (Q) 3-5 times (D) 5 times or more
(E) Every year (F) Other : ..o
5. How did you organize this trip ?
(A) Through tour operator and Travel agency. (Please continue with question 7)
(B) On your own. (Please continue with guestion 8)
6. How did you book your trip with your travel agency ? (More than one answer
allowed)
(A) In person at a travel agency in your own country

(B) By phone at a travel agency in your own country
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(C) Through the internet at a travel agency in your own country
(D) In person at a travel agency in Thailand

(E
(F) Through the internet at a travel agency in Thailand
(G) OtREI: oo,

7. How did you get information about your trip? (More than one answer

By phone at a travel agency in Thailand

)
)

allowed)

(A) Online Travel agency (e.g. tripadvisor, booking.com, lonelyplanet )

(B) Family

(O) Friends

(D) Newspapers/magazines

(B)

(F) Travel guides TV/ Radio
(G
(H
(1) Internet
(J) Official website (e.g. )
(K) OtREI: e,

8. Which information did you find to plan your trip before coming to
Thailand?

(A) Hotel and Accommmodation

Travel brochures

) Print media (Book/ Magazine)
)

Tourism fairs

(B) Transportation
(C) Travel Agency and Tour operator
(D) Destination Marketing Organization
(E) Catering and Food Services
(F) Tourism Attractions and Activities
(G) Shopping center
(H) Entertainment complex
9. What any further information do you need to know? (continued from

question 8)

Please SPECITY ...

10. Where do you expect to find necessary travel information?
(A) Online Travel agency (e.g. tripadvisor, booking.com, lonelyplanet )

(B) Newspapers/magazines
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(O) Travel brochures
(D) Travel guides TV/ Radio
(E) Print media (Book/ Magazine)
(F)

(G) Official website (e.g. )

(H) OthEI: e,

11. Would you recommend us to improve the official website of Tourism

Authority of Thailand ?

Internet

)
)

® Are you satisfied with travel information in this website? , Why do you think so?

® \What is missing travel information that this website should have for further
improvement?

12. Do you recognize the reputation of Thai medical tourism industry? Have

you ever come across any medical tourism packages offered by hospitals or

travel agents?

13. If you are to come for health/ wellness related services, what information

do you need to know before making a decision?

14. Have you ever had experience in medical tourism before? If yes, where and

for what kind of service?
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Question Frequency

1.In which country do you live? Europe 31
America 8

Oceania 7

Middle East 3

Africa 1
Asia 47
798 97
2. How many days did you spend in 4-7 days 43
Thailand for your trip? 8-30 days 34
1 months 1

1to 2 months 11

2 month or more 8
798 97
3. What is your employment status? Student 13
Retired 11

Unemployed 6

Employed 51
Self-employed 14

School 1

Other 1
798 97

4. What is your age group? Under 18 years 3
18-24 years 13
25-29 years 18
30-34 years 18
35-39 years 16

40-44 years 8

45-49 years 5
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Question Frequency
50-54 years 4
60-64 years 5
65 years and more 7
798 97
5.Gender Male 43
Female 54
798 97
6. How many people are you traveling with | Alone 14
? With my husband 13
With my wife 12
With a friend 27
With my partner 5
With a group of 2 people 4
With a group of 3 people 8
With a group of 4 people 5
With a group of 5 people 4
With a group of 15 people 1
With my parent 1
With my wife and 1 child 1
Mother 1
Daughter 1
798 97
7. What are the main reasons for this trip? (A) Rest and relaxation 55
(B) Visiting relatives and friends 4
(C) Business reasons 1
(D) Attending a conference 1
(E) Culture 24
(F) Fun 18
(G) Sports and recreation 6
(H) Health / Wellness 3
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Question Frequency
() Religious reasons -
(J) Study exchange program 1
993
8. What activities did you enjoy most during | (A) Diving, Swimming, Fishing 11
your trip in Thailand? (B) Spa & Health Club 20
(C) Adventure activities 7
(D) Shopping 22
(E) Culture, Art and Lifestyles 56
(F) Other -
9. Is this your first visit to Thailand ? (A) Yes 55
(B) No 42
798 97
10. How many times have you visited (A) 1 time 3
Thailand from the past to present? (B) 2 times 14
(C) 3-5 times 12
(D) 5 times or more 4
(E) Every year 10
11. How did you organize this trip ? (A) Through tour operator 42
(B) On my own 54
798 96
12. How did you book your trip with your (A) In person at a travel agency in your own 14
travel agency ? country
(B) By phone at a travel agency in your own 5
country
(C) Through the internet at a travel agency 15
in your own country
(D) In person at a travel agency in Thailand 17
(E) By phone at a travel agency in Thailand -
(F) Through the internet at a travel agency 8

in Thailand
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Question Frequency
13. How did you get information about your | (A) OTA 36
trip ? (B) Family 24
(C) Friends 48
(D) magazines 1
(E) Travel brochures -
(F) Travel Guides 13
(G) Print media 4
(H) Tourism fair 4
() Internet 75
(J) Official Website 1
(K) My college 3
14. Which information did you find to plan (A) Hotel and Accommodation 71
your trip before coming to Thailand? (B) Transportation 61
(C) Travel Agency and Tour operator 26
(D) Destination Marketing Organization 3
(E) Food 19
(F) Tourism Attractions and Activities 69
(G) Shopping center operator 9
(H) Entertainment complex 14
15. Where do you expect to find necessary | (A) OTA 37
travel information ? (B) Magazines 18
(C) Travel brochures 17
(D) Travel Guides 6
(E) Print media 14
(F) Internet 76
(G) Official travel website 11
(H) Tour agency 12
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