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ABSTRACT 

This research and development aims to develop junior guides in touring 

places of interest in Moo 1, Juksri Subdistrict, Mueang District, Sing Buri Province. 

Steps of knowledge, attitude. and practice: KAP were used as a frame of research. The 

population employed comprised insiders for development, i.e. junior guides and others 

involved in developing Moo 1 ptaces of interest. This is a participatory action research 

from all parties. 

The findings indicated that: 

1, state of problems: all aforementioned junior guides have never been 

trained in operating as junior guides before; most of them were advised to be junior 

guides only from their caretaker-teachers. They lacked knowledge and understanding of 

the story they had to explain. For the personality aspect, clothing needed to be 

improved to express politeness, neatness and cleanliness which included wearing 

shoes; for attitude, most junior guides saw no importance or value in being junior guides 

for places of interest in moo 1 of Jaksri Subdistrict. 

2. guidelines for development and key indicators were operation training; 

junior guides were considered and chosen starting with volunteers who wanted to be 

trained. An operational training curriculum was developed appropriately for local junior 

guides, based on the content as follows: knowledge regarding being good junior guides, 

lecture and answering questions including an evaluation of attitude towards being junior 

guides and good attitude towards said places of interest. The criteria for test scores 

after training was set. 

3. the experiences received from this research and development caused 

learning process from activity practices that the junior guides and the main insiders of 

said development will be abte to develop the teamwork learning process and what is 
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more important is that the insiders have to provide advice, encouragement towards 

building motivation, willpower, and participate in benefit allocation for the junior guides 

causing an income making process that results from travelling that will create continuity 

and sustainability in the community, 
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I .  n a i u ~ u i ~ 1 4 t a ~ n + n t I n a u ~ u  

l 6 i ~ G ~ ~ ~ ~ ~ u i a ~ ~ , ; 1 n ~ ~ ~ n a ~ 1 r ~ I 3 ' ~ a ~ ~ ~ n ~ ~ : n i ~ ~ ~ a  

;ail aCn%Ins (2542, nib 5 )  n i ? ? i ~ n l r d n o u - i u  8enrru~uni r~mn~~PT1~uI ;  

u r i l ~ ~ i l u ~ r u u ~ i o a i ~ ~ ~ i a  i d i l y w n 7 ~ u ~  ni iw:  nTluna l - jn  uar~smnG u o i y n e l n s  
d 

~ ~ 9 ~ d 2 l l l ~ d 8 ~ > ~ n c 7 1 b ~ ~ ~ l b ~ 7 ~ ~ ~ ? ) ~  
A -  dy 

;Ti (Beach, 1980, 193) tla1'1-h I ~ ~ T O U S U M U ~ U ~ ~ ~ ~  llSflJ7Mn?lW9mYU 
d 

L ~ ~ ~ G ; ~ ~ R ~ ~ ~ ~ ~ U ~ I I R : ~ F I ~ ~ U ~ ~ U I ~  idoinqdrt a ~ k d i o ~ m a p i i ~ ~ r i p b ~ n c  $ t l ~ ~ n n a i d a 4  

' I ~ d u r n d ~ l n u ~ a ~ ~ :  t d s u ~ d u u w ~ ~ n - i ~ u u s ~ ~ n n a ~ l n u c i ~ n i ~ d 4 a ~ n ~ ~  
yBua (Jucius. 1971. ~$1243) n i i x i i  ~ > O U ~ I I M U ~ ~ J  ~ T : U ? M ~ I S $ P T ~ ~ U  

-2 2 ~ ~ u w u n 2 1 a n ~ m  n ~ i u n ~ a i r n u a m ~ i u i i ~ i ~  us4 y n n a 2 ~ d ~ ~ ~ m u l ~ 1 ~ ~ ~ ~ ~  

~ d a r  ara~n(2520. q q ~ $ 2 )  n i i i a i ,  n l r a u ~ r ~ ~ u 7 u i i ~  i l h u n ~ u n m d n w  

~ ~ I T E ~ ~ ~ ~ ~ ~ ? ~ A ~ ~ T ~ B J ~ ~ s L " s o u ~ I ~ ~ ~ u  ~ d a i ~ n I ~ f i ~ ~ ~ ~ u n ~ r u u s u i ~ r r a u n ~ . m l n ? a  

n-isflnvi ~ra~ilurn ~ d u : r i ~ u l f 4 " ~ 1 ~ " 1 r " u n ~ 5 ~ n a ' u s ~ ~ ~ f i m n ~ ~ ~ " 5 ~ 1 a i  Gnu: i v ~ n a  ju~Elu 

~ i J ~ v i a n n u a a n ~ ~ t J n n m ~  
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~ . i n ~ l ] s r a ~ F ; u a ~ n i s ~ n a u r u  

2.1 m s ~ n 0 ~ ~ ~ ~ 8 u m ~ 1 d u ~ u n 1 ~ u ~ ~ ~ ~ n w r ~ i s n ~ w n i r r i ~ ~ ~  w~uw~:adi;i 

auin u i ~ b ~  (2544.rrrii14-15) i i ~ ~ u n ~ n ~ l l ~ : a ~ n ~ u n i ~ ~ n a u ~ ~ ! ~  4 dscnisfiundu 7 

j7 KUSA 6d 
2.1 -1 L ~ o L ~ u ~ w ~ I ? ~ ~ !  (knowledge, K )  I$i j~3111i ~K17nl3 Yl(jb8 ILU-JWR 

fhdtbd~~ D U ~ U L ~ O G I I ~ I ~ M ~ ~ T ~ ~ ~ J ~ M  

2.1.2 id o ~ & u ~ w n - r ? u ~ $ 7 l p  (understand. U) ~i luk~ jnwnbcd~ ia~d i~~u~n  

nmuf n i 1 7 i i u ~ ~ u $ u ~ ~ i n n ~ r u a : n ~ w ~ i i h  aiinsnGn?io u d a m ~ u  u o i i l n ~ ~ n ~ ~ a :  

a%ul ullinu$w nnuln' 13 u ~ ~ a i u i s n l i i l d d r : ~ n n 7 ~ 4  

2.1.3 hwfinu: (skill, S )  {nut Asnmud1witp5a n-nilniis~unii?lu 

r 1 i r d ~ ~ 6 a r i l a l n a e i ~ ~ p s ~ ~ ~ m ? m u  iYnlwGi l i r a  n ~ r l $ ~ ~ : u ~ i l o ~ l ~  7 r n 7 ~ ~ 3 n  nmB 

a'n3~7tb iilu&u 

2.1.4 <+I~~WT%MRZ~ (attitude, A) I B ~ H  W M % ~ ~ W U R I  ~ o R - ~ u $ ~ ~ ; G M ~ o ~ R  

ds&d?a n1s?+lnnuuru~~lri~Emv,4a i iun-nuihnd~i i u u e n ' n s  iu(fi~&f~Gya~ ~ E I  

1i&ui?u~3 w u i l : r i a a ~ w ~ ~ i r h ~ i u ~ m ~ a u  ~ d u n ~ i u a ~ i n f i n l d s u i r j n  n ~ i r ~ n ~ n ; G ~ u  

danoilju n ? w m h f f l u ~ d n r u t  a~iu?ufinauudu~?u ~ ~ 1 u ~ s i l a ~ r i 4 o d i u  L ~ $ N  

2.2 n ~ ~ ~ n u u s u u n a ~ n - i Z u a ~ h r i j i n n d ~ : a ~ 6 3 i l ~ t n i s  (T$U a0n5iIn-r 
,2542 .yiIh 5-6) ~ d w d  

2.2.1 ~i~di~d~J'I:miflllURT:YI~n~~&2~~9 (self - awareness) v v ~ ~ i s i  

B ~ ~ R R A  I R U ~ ~ ~ L ? U U ~ T J ~ J D J ~ L O J  1 G ~ ~ l j  ~ I I ~ ~ I ~ I ~ I I L ~ I I P L ~ u ~ ~ u u ~ ~ I ~ ~ ~ ~ :  
, , * ad* ~ 3 1 u i u R n ~ a u  uunkiualraa~n'ms 

A; 
a i ~ t u d i ~ ~ i d d n i i a  n i ~ ~ % l a 6 ~ w : n y a u i i d v k ~ a ~  u i r r n i r d u w ~ i ~ i l n ~ ~ n ~ r i i " ~ a ~ n u ~  

uan~:nudad~nrim'h ?I IQUGM 
2.2.2 ~4u~duwufirnw:nlrri~~~u (jab skill) 1 1 a d t t i i l t ~ ~ n i i  I G I U ~ X I L ~ ~ U  

~ ' ~ . ~ J ~ & U ~ ~ ~ I P ~ M ~ ~ ~ ~ " S D Y I R ~ ~ ~ ~ M ~ ~ ~  

2.2.3 \ ; ~ L ~ I J ~ I A L ~ ~ J ~ J ~ ~  (motivation) u u ~ ~ ~ d a : y n n a ~ ~ u r r i ~ l u ' G  
4 - d rnnlgunoiu~iin waiiuuliiy+-ma~l~~ ~ P : ~ ~ R ~ ~ I U ~ ~ ~ I U ~ U I S ~ ~ U ~ ~ ~ ~ ~ ' U ~ J ~ M L L ~ M ~ ~ ~ ~ ~  

i n ~ a r ~ i l ~ u n i s r i ~ ~ ~ ~ ~ ~ ~ ~ y ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ d . a " n a ~ ~ f ~ ~ ~ : n a i u m u ~ s n v u ~ m u ~ a ~ a r i l ~ ~ l ~ d  
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5.3.5 ~ ~ R L ~ E ~ I ~ ~ ~ I T ~ S L I U ~ J I N  
d $a 

5.3.6 B < ~ J R ~ ~ U ? R ~ W R L L ~ ~ ~ U L D J  ~ i ~ l ~ $ n n ~ : d n ; n ~ ~ ~ d i i d ~ i ~ ~ ~ l i ) ~ i n  

t S i I 4  
d s. - Y 

5.3.7 r i i l r i i~nnuuin& n < ~ ~ v ~ ~ a u u i ~ I K d o u n ~ ~ u a r ~ a n " u u  
b dd- 

6. ~ i l ~ ~ ~ s ~ a p l ~ a ~ o n ~ ~ u ~ ~ ~ i l q ~ n ~ s ~ n a u ~ u  

aBu flin^6ln> ( 2 5 4 2 , ~ l i l  15-16) R ? ? ~ ~ ~ ~ ~ P u R ~ ~ ~ ~ % M ' ~ H R ~ J o ~ ~ Q T J ~ ~ T  
a d n a u ~ u ~ u u ~ ~ ~ u ~ u ~ ~ i ~ 1 d ~ : m ~ 6 ~ 6  

6.1 u~RCn~u:$a~ii u i ~ n i ' i a  n a ~ l ~ u ~ f ~ u ~ u n - ~  (means) di3:lub~ $ i i h n u i u & ~ f ~  

~ ~ ~ ~ i r ~ o ~ u o ~ i ~ m ~ ~ n ~ ~ ~ u ~ ~ ~ ~ ~ ~ i l ~ ~ ~ ~ i ] ; l n ~ ~ ~ ~ ~ ~ ~ d ~ : ~ ~ ~ n w  s~6n-i 
6.2 d 1 ~ ~ ~ l n a ~ ~ ~ a ~ 6 n i ~ i l ~ ~ a ~ 1 ~ ~ ~ r ' ~ ~ m ' 1 1 0 ~ ~ ~ n 1 ' i ~ ~ n ~ ~ ~ n a ' ~ ~ % 1 d ~ i ~ ~ d ~  

* bc. w ~ n ~ i r a a : a ~ ~ ~ ~ n ~ ~ ~ 1 ~ T " ~ 1 ~ ~ 4 ~ ~ ~ ~ ~ n r n r l l g u a ~ i u a 5 ~  ~ a d l l r t l n i i n ~ w u a ~ n 7 s ~ ? u u ~  

L W U ~  0:l~G~i~~un~51FiT''un~~3noura~oi~~rilu1run, G ~ ~ N ~ I L I U ? M ~ ~ V O J D J & ~ T ~ : $ ~ J  
J ~ilw~?ufiirnaau2un~~6nni-roa:Gwuinir~nnjuruvuui 

6.3 d i ~ ~ i n l 1 ~ ~ ~ 0 ~ 6 n l i l t d i l ~ i ~ ~ 1 ~ ~  ~ ~ ~ t t n ~ ~ t i ~ ~ ~ ~ u n i - r ~ w u ~ ~ ~ i l :  

n ~ s T n I n r ~ n i r a u r u  n i ~ ~ n l i G w " l i ~ ~ i ~ i 6 ~ n i ~ 1  a ~ d n ' i n C n ~ ~ i l : l ~ Y - i i ~ ~ ~ $ O  
n 7 7 ~  B I U ~ ~ ~ Z U ~ I I ~ ~ ~ ~ ~ O U S U I  L W T T : ~ T T ~ ~ O U S U L ~ ~ U O ~ ~ W  D ~ I J M ~ ~  IIB:$T~+IJ~ ud 
R R ? S P : [ ~ G ~ ? I U ~ L ~ U ? < U ~ I T ~ ~ ~ ~ ~ U ~ ~ T J ~ W ' ~ ) ~ J  
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u ~ ~ ~ n s : u ~ u n 1 - r ~ ~ ~ 7 u i ~ h l n i b ~ i 3 : ~ a ~ ~ a ~ 8 ~ u 8 8 ~ ~ ~ u ~ 1 i l ~ ~ i ~ ~ ~ 1 : d a ~ ~ ~ ~ ~ ~ i 3 ~ ~ ~ ~ f l ~  

n j u  ? L ~ T T : ~ ~ ~ I I M ? L L ~ J ~ ~ ~ M I  I R U L ~ ~ W ~ S ~ U ~ U ~ I ~ ~ ~ ~ W G ~ ; I O : ~ ~ L ~ L I J I ~ Z W W ~ J ~ ~ J  
n~ruaun~sds:m%db u 

F. a Gaul ijud'ir16i;fiQ 2544 , M C ~  61 - 62) ni7aj1  ~ I ~ ~ ~ - ~ O L % J ~ ~ Y G L ~ I ~ ~ ~ U U ~  
~ ~ u i ~ u ~ i l u n a u n ~ ~ s : . i i ~ ~ ' 1 9 9 " ~ ~ u d ~ n i ~ ~ ~ u n i ~ I d ~ n ~ ~ w " w u  (Journey of development) มห
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d ~ ~ n o u ~ ~ ~ a r r n ~ = : u ~ ~ n i ~ n " ~ ~ 7 " ~ ~ 1 ~  ii9na1 (social Investigation) ny~Z.s?"n7~Gn~i 
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n i ~ i i a u = i a  ~2unxuaunis"aCtl 
nil$ d - m i l u  (participation) i i l ~ ? % n i  J (means) i - ~ ~ ~ d ~ r n i ~  ~ilng120 i1+YY 

lis:ni~aila L L R : ~ ~ W ~ ( ~ ~ : ~ ~ ~ ~ % B ~ ~ ~ ~ ~ . ~ " ~ I % J ~ ~ ~ ~ ~ ~ ~ T L L U U ~ & ~ U ~ ~ U ~ ~ L L U U  IQU 
W " a 1 a ~  V~JI$?T@~~G (2527 , M ~ I  2) I ~ I T F I ~ ~ u  b $ ~ j l  ~ ~ % ! ~ ~ U ~ I L ~ ~ ~ U ~ W % S I O J ~ T = ~ I ' ~ ~ U  

d s n ~ r n i ; l l u ~ u u ~ r r u 1 ~ 1 ~ ~ ~ o a n " u n ~ s ~ m ~ ~ s  (allocation) aa:n-~sl$dlis:loau' (utilization) 
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J?u%LI~~~IJL~F~M L L ~ ~ T G I T ~ P ~ T E ~ E I  w R~IGJW D%OMTEII~ 
Y 

FL C?4 

4. ~ N ~ ~ ~ G G I ~ I ~ I J  R T ~ P ~ J U L L R L ~ ? U ~ ~ . J  s ~ ~ ~ ~ ~ ~ s L L ~ ~ z I T ~ M ~ I J ~ ~ ~ ~ ~ u W  
z A'",-$ ~ ~ u l q u  luvww u n ~ u u n i ~ u i ~ u ~ m u n ~ ~ W u i s r u i n ~ n i ~ d i ~ 1 ~ ~ ~ ~ ~ n " b v n ~ ~ ~ ~ 3 n ~ ~ i ~ u  

~ruuii?ui?u ~ n u a ~ + 7 u ~ a a p u i n y n d 1 ~  i i h ~ ~ u ~ r i ~ n ~ ~ l l ? u ~ ~ ] ~ t l u ~ ~ ~ ~ u i : ~ u r ~ ~ ~ ~  
w p l ,  * - 

n 7 ~ i 7 ~ Q u s 7 u u 1 - s a a f i 1 ~ ~ ~ 1 ~  ~ ~ 1 1 ~ n G w ~ 7 ~ ~ ~ 1 1 ~ u ~ a u ~ a ~ ~ ~ u n i ~ ~ ~ ~ o a a ~ 1 u a n ~ - s d ~ u ~  
A *  X 

J I U " ~ U U R : ~ ~ : L ~ ~ ?  w R M L ~ ~ " U U L ? I U ~ ~ I R ~ B J  L ~ ~ I P S U I O M ~ ~ ! ~  L ~ U ~ U  rra:dsr.a7au~;a 
P -a d u * -  

a ~ ~ ~ i u ~ ~ ~ h i ~ ~ ~ ~ u n i ~ ~ u i ~ ~ n ~ s d % ' ~ l  b d ~ u u n - ~ d ~ f l  W ~ I U ~ I B J ~ U ~ ~ ~ L I R ~ M U  i ? u k ~  
! $%;~ f i~~n i i u  (feedback) ~ ~ ~ ~ T Q . ~ ~ J R ~ I u G J w  J I B L L R : R ~ ? I I ~ ~ ? ~ ~ Y ~ J ~ ~ ~ ~ I ~ ~ ~ w ~ I ~ ? G U  

d " - -  
5. knisanIwnnisitiu luqhnuuu un7uuutr i~nira~dwani~5Cu La: 

~ ~ ~ ~ ~ f l u ~ r b u ~ d ~ e l ~ ? ' ~ n ? ~ ~ ~ e ~ a ~ n ~ w f l ~ h ~ ~  ~ n ~ w u 1 ~ ~ a ~ d % a 8 1 6 a u n i ~ ~ u ~ 1 ~ i ~ ~ ~ a r  

ns~~aaud5:~ijuw a n i ~ ? ~ ~ < i d ' l : ~ ~ n ~ i ~ ~ f i i ~ ~ a u ~ n ~ v u ~ ~ u ~ ~ n  igy~i i~a:@arsn 
EI~IJ~SI~J ~ R U % ~ ~ ~ ~ I ~ L ~ ~ ~ ~ ? U ~ ~ U ~ ~ ~ ? U ~ ~ S ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ U W I V J I ~ ~ ~ ~ ~ U ~ I ~ J W O ~ ~ )  

~~atl$iw ~ S ~ ~ ~ ~ R ~ R M ? J ! A ~ B ~ ~  ~ ~ ~ ~ ~ ~ ~ m ~ ~ ~ i u ~ ~ ~ i i ~ ~ u d ~ ~ n s u u ' o ~ a n i o i ~ ~ w s i r  

L M H I ~  
4 ~unadun--iaiiLiiunTs?<u ij&% 

4.1 ararLa?uun?r?fu (pre-research phase) 
d' 1 w - i : ~ : ~  ~ B u n i s ~ n h u o ~ u a u  ~ ~ a l ~ i j n ~ i ~ w i a ~ i i ~ i j i i ~ ~ 5 ~ ~ ~ u  

d' n~:u-~umr9Cu ~ ~ ~ i l w ~ ~ ~ s J ~ i ~ ~ ~ o a : ~ ~ p a ~ ~ r i u ~ ~ n u ~ ~ n v u ~ n ~ ~ ? ~ o ~ ~ u u i a  I n u  

n ~ s d i ~ ~ u ~ ~ u h m o u d ~ ~ n ~ ~ ~ ~ i u ~ $ i ~ ~ ~ f ~ ~ ~ f i m w ' u w ' u ~ n ~ w ~ ~ ~ : ~ i  ~ ~ i ~ o a u  
n,,fi~u ~ U R J L < ~ V I C I ~ M ~ ~ ~ J I U ~ ~  7 d i ~ ~ i l u k a ~ c i u ~ ~ s ~  1utu~n5uun7rd 

4.1.1 ~ ~ T B ~ J R ~ I U  ~ u ~ ~ % u ~ u ' I I P ~  (build-up rapport) la  u i % n l 3 a i i o  
a a a  s. - u u A -  A w adda ~ ~ ~ u ~ u ~ u d ~ ~ ~ u a u ~ m ~ ~ m ~ a n ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n a ~ u ~ ? ~ ~ ~ n ~ a ~ n ~ ~ a n ~ ~ m ~ ~ ~ ~ ~ l u  
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4.1.2 n m h n u  ~ n l i i g n a w  (surveying and studying community) Lila 

Gunuuu a ~ n ~ s f i n w u ' a ~ a ~ ~ f i ~ d ~ n ~ r n r ' ~ ~ ~ ~ n ~ ~ n w  i~a:i~wi~niwuinsi-I~ 7 ni ulu 

V 

miu riluanuo~auauG2 u Eixmi~Crn LZO~~UTUCU 
4.1.3 Kmt; onauau (selecting community) Id~srasn7i l i~GuI -Yi~  

InonL?Id~~g2 n ~ s ~ m ~ ~ o n ~ u a w a : ~ n ~ ~ n n i s ~ ' i u n ~ u a u d ~ ~ u I a n i a I w n - I ~ ~ ~ u i  

(disadvantage community) ~ A i ) ~ i j 1 ~ ~ 7 ~ l ~ n l 7 ~ n 3 : 6 ~ ? ~ n 7  W ~ ? ~ ~ L L B : B ~ I J ~ O ~ I  H 

a~~u~rin!oulunirw"wu~n'u~u'~~u$u ulixIrii8 ~ 1 w i < i l 4 ~ r a ~ u a r ~ n 6 m ~ ~ a n ~ g ~ ' i l p a I ~ u  
B A, Y 
u n ~ u i d i - t i i i u u u ~ i 3 y ~ ~ n i n n u u l u ~ u ~ u ~ a r i i ~ ~ ~ ~ 0 ~ ~ ~ T " ~ l n 1 ~ ~ ~ A ~ 8 u ~ u i I n u ~ i ~ ~ ~ u  

4.1.4 nirLfht&uau (entering community) $O~B;U%UGUL%~~ 6 2 ~ ~  

~ ~ a - ~ i l ~ d s r ~ ~ l ' a f b ' a r i ~ ~ ~ ~ d  o n ~ s i i a ~ ~ ~ ~ t n a u n ~ r ~ ~ ~ ~ w i ~ m ~ ~ I ~ ~ ~ ~ 9 u n ~ u ~ i i  i i i ~ n 3 3  
Y B ~ ~ o ~ a m j n ~ i i ~ n ~ ~ t ~ u ~ a ~ a ~ i ~ a u 6 ~ ~  ~ ~ ~ i i l a ~ ~ i ~ u ' a ~ a l ~ d ~ u m ~ ~ ~ ~ i ~ u ~ ~ i n i a u  

U U 

~ i a n ~ ~ i ~ w u ' u a ~ a ~ ~ ~ ~ i i ~ ~ o d ~ p d ~ u ~ i ~  U (uil;.) u ' a r ? a 4 ~ ~ ~ w l l s : a ~ n s ~ ~ ~ r y ~ n ~ ~ ~ 9 u  

~ T ~ $ T ~ G , U  M ~ E I R ~ ~ ~ ~ ~ ~ ~ J ~ ~ ~ o - J ~ u  ii)nGu L L L R : ~ ~ ~ L ~ ~ W ~ O ; R ~ O J ~ I W I N U ~ I ~ ~ ~ U  

s l u s 3 u l i  ~ ~ a t n ? i u ~ ~ t i ~ ~ Q w n ~ ~ ~ i i u i s ~ a t o ~ ~ m u n ~ ~ i i ~ s ~ u ~ u a u  (community 

surveying) 
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,"a 
4.2 7: U:~I bG~an73?< (research phase) U61JU 

4.2.1 n d n  WI 118:? L H ~ ~ : G ~ ~ " ? M ~ ~ % ~ " I I U  (problem identification and 
U Y 

diagnosis) l u h 8  tcuni'l6n~i? ~ n ~ i : M " ~ u % ~ b b a t n i 1 ~ ~ n ~ ' d ~ n w ~  n'u!u%u (community 
Fl eYI 

education patticipation-CEP) IW ~ ~ ~ ~ ~ d ~ n ~ : ~ ? ~ n l ~ i " 5 f l u ~ 6 3 ~ 1 n 3 5 d ~ f l r n  IR u?%ni~il t ld 
U C i G  

nirokdr~unnilyni (dialoque) ~ ~ u u s r n d ~ u u n ? ~ ~ 8 % ~ ~ u n " ~ 1 ' 1 1 ~ ~ 1 ~ " i t b  GJrndu 

~ ? 1 ~ 6 a ~ n ? ~ u a ~ ~ u l r w  (need assessment) w ~ a ~ ~ d ~ u n 7 1 d ~ r ~ ~ ~ n a i u k ~ ~ ~ d ! ( j l ~ u ~ ~ ~  
t;, 

niw u i n s  (resource assessment) h?o$uuauau n~nulwniw uinso ywu' Tnu~aw7: 
* a  ei ~ ~ i l ~ ~ i n ' u ~ d u  ila-niw u ~ n ~ e ~ ~ u a i m ~ ~ u n u ~ r i l n i w u ~ n r u i l d w n i ~ f i i n u ~ ~ ~ ~ ~ a ~ ~ u  

n i ~ C m 1 ~ ~  n ~ s d  old 

4.2.2 n l 1 f i ~ l 5 b l b ? f l 3 1 ~ b ~ ~ 7 ~ ~ ~ 1 1 ~ ~ n 3 3 ~ b ~ ~ ~ d ! 6 ~ ~ ~ ~ f l ~ d ~ ? ~  (project 

aAppraisal and identification) ~ d u ~ n i s ~ ~ n n : ~ ? n ~ ~ n ~ ~ b m ~ n ~ ~ d ~ : b ~ u ~ a i ~ m " o ~ n i a " u a ~  

auau MI i ~ w m  ~ 2 u n ~ s i ~ d u ~ ~ ~ ~ ~ 9 u n a ~ ~ ~ i l u ~ " r ~ ; u ' n ~ ~ 0 ~ a i  u ura-mi~ a i q l i ~ u u s c  

rin4<uu:~'u~~ja~~miia~~n"ui~^?"bn7~~1n"$"11fi~~~Im~~~uir~un'u~~~~ ~?auijn-mu~ilwld 

16 1 n u a ~ ~ & u n ~ 1 ~ n i " u " l 5 i ~ u i a u 1 ~ " u ~ n ~ ~ u " ~  ua=~~nuelns~n~11945aji~nrsu 

4.2.3 ni~~~unalerlus~fb~n5~n~5~~a:n~s~~n13 (planning phase) ji~nlsu 

4.2.4 ~ ~ I T ~ ~ ~ U ? R ~ U ~ R W ~ S  (implementation phase) ~i luRn u u d i i 1 6 ~  
A d I r e  V ~ n h m a u M u ~  l ~ ~ d ~ n l i l ~ ~ - , ~ ~ ~ : ~ a ~ l a ' n ~ ~ ~ u l w n ~ u ~ " s u l w ~ ~ ~ ~ i ~ ~ ~ ~ i ~ ~  - dd 

n i x 4 7  ~ i i u n - n l i a & ~ n  a Ins 3:'I.i ~ I M M  da1.j ttat a 

~ w u i i l ~ n ~ ~ ~ a s s n d u i u ~ f i n $ u ~ u l u k r n ~ ~ U d  I R L ~ ~ L ? I ~ c ~ L ~ ~ u ~ I : L G W ~ S O ~ ~ ~ W  
i~liuu~lri7ljlulwns::ua~-bn7~1C~1 ~ ~ n d r : a u n ~ ~ d w s ~ ~ ~ i i a u w u i 7  n m u l l i d a  t h i  - d ,  

i7 w ~ ? u v ~ J ~ ~ ~ G I N s ~ u ~ ~ ! ~ ~ G ~ u  ~ a n ~ ~ i i s ~ l l s ~ o n i r u ~ m n ~ ~ u f n ~ i u i ~ i ( \ ~  BUQR a 
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-.- 
~ ~ u n ~ s i u ~ ~  A ~ i ~ m n  ttarriniw wi\n~su~Einn wslutde~ds:nmiuoGa ;nnad 

awlai.3li~ufiun~run~55<tl~%sdju%n7~ ~linutl6~-1~lj~u6i~uw~n uidr:4in. d ~ n  

~ $ u ~ J ~ I L I ~ Y I % w ~ ~  (sphere of Influence) ua~~$ln~linlni~~~an7'i1~adn'~d h.4 l i i i$ l  

i=oRunsru ~~arri~crahl;la&uuh w auaamrl<u~irui~d$~oaiiJn7~uvsusrru1duri 
u W d  n ~ ~ i ~ ~ f i u i i a n - i ~ u / I n ~ ~ m r w l ~ u ~ u o ~ n 7 m ~ ~ m ~ ~ l ~ n i 1 1 1 1 1 ~ ~ i ~ % ~ ~ ~ ~  

4.3 ~ : u = n ~ s ~ m m ~ u b b a : d ~ ~ b ~ u w ~ ~ ~ ~ s d n i ~  (monitoring and evaluation phase) 
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an i  wi l~guir  f i r u ~ i ~ ~ s : n ~ ~ u 6 u ~ n ~ ~ n i ~ ~ w u ~ u ~ a j n ~ i n ~ n l r a n ~ r r i ~ a u u ~ i ~ v i a ~ ~ d u ~  
~ $ 4  1 € ~ U R $ ~ I S ; ~  ~ ~ L ~ O L ! O J  $ J M < ~ Z J ~ ~ ?  ImuId 4 ?8 64GiOldd 

q2h?intrn' u'uusd~uaTn~"a +I d u ' u u a n i r ~ a ~ n " n s o a t t ~ " s ~ i i ~ o ~ ~ n ~ ~ u " d ~ b  U q nrt!uw 

r i u ~ l u n l s l l r t ; ~  n u m w w a n i ~ l ~ r i i w ~ ~ u  fhGn r t i f l u u r $ ~ ~ u ~ f s a  r a y  ib u tfiu 
C Y 

u'sysihuuiun;uaw n n ~ w n ~ r ~ w u ~ ~ ~ r i n ~ ~ ' f i ~ [ n ~ u n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~  fiii lslu 
I L ~ ~ M I ~ I ~ M I ~ ?  ualuim 7 d ~8 u G a ~  

W d d  I 

3.2 n i ~ ~ % ~ ~ ~ ~ a a u n i u ~ u n ~ ~ ~ ~ u ~ ~ u ~ ? u $ a u i l v ~ n n i i u  wiua-~uai i -1~~l~~ln?2ra U 

a < *  P'PL < a  n ~ s v j , ~ , ~ ~ ? ~ u ~ 6 ~ r j ~  ql I d ~ u n < n ~ s ~  a i ~ n u ~ D u ~  C m m a m u ~  nnnu I 4~ra-~u 20 nu 

I n u ~ ~ i t u u i t s u n ~ u d ~ ~ u ~ ~ ~ w  L ~ ~ R J ~ L R ~ w T T J I u I ~ ~ ~ ~ T ~ ~  RianilalnGln Lanms 
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(Likertus scale) 5 ~ r h  ~ m u ~ ~ i ~ u n d r : ~ ~ n r ~ i i ~ u ~ a d ~ ~ ~ ~ ~ u ~ ~ ~ u ~ n ~ ~ a ~ ~ n a u u ~ n ~ ~ m  

3.3 n i ~ ~ n ~ w ~ u u u ~ a i : :  fi (indepth interview) ldwni-i~iiumus~uda; amn 

n~r~$ps"u"o;a~-6 (key informant) h u m  26 nu ~atilu~~ijd~u~~ii~iii~~~wn~rfiww~ 

q ~ ~ m ~ ~ n ~ n " l u n ~ s r i ~ ~ ~ ~ ~ ~ i ~ f i a ~ i ~ u ~  il$ I ~ I U Q T ~ S B G  t i i~na~fia~ TmTm2~6y5 
n u  20 nu o a : ~ ~ d i ~ w i ~ o ~ u ' a ~ ~ ~ - b n i 5 w " w ~ d 7 ~ a s ~ " n ~ 1 ~ ~ 1 n '  fin 6 nu Wu i i i i ~ a ~ f k  
h r i  ui u n o ~ R ' n i r u 5 ~ ~ r i a u i i p 1 a ~ n ~ ~ p s "  hu7u 1 nu @i-quau IiYiiri fl~riuiiiua 

cn~ad varrs~drr6iunm:n'6'6unl'6 ~ d i j l u  OTOP i t ~ ~ i l ~ p ~ ~ j n ~ ~ n ~ t ?  47~714 2 nu 
d i ~ a t ~ i ~ o ~ a i ~ n i u ~ i u ~ a s ~ " n ~ ~ n ~ [ n '  5iu-w I nu aonirbn7wdZu l%~~uuk~niwd! 

nruun~ua~un~sun7s3Cu 4 ~ 1 6 i ~ ~ i r w n ~ ~ ~ d a i u ~ ~ ~ m t ~ ' i  27 unrmu 2551 lxn 15.30 M. 

-1703 u IU R ~ R I ~ S ~ T ~ R U M ~ ~  'U 1 G ! I U R < ~ T ~ ~  ( 4 1 u i a ~ ~ i l ~ 7 n ~ l u n l ~ l w ~ n  u) 

$ ~ ~ 1 6 i 1 ~ ~ u n i s n ~ u k  u w ~ l & a w u l 4 ~  ail u~6uva:vn lu f i~m 

~ ~ u ~ ~ ~ m r i i u n i w d n ~ ~ ~ ~ ~ a ~ R ~ $ i ~ ~ 9 b ~ u ~ ~ ~ 6 1 ~ i M l a ' i ~ n ~ ~ 9 i u d n  t i a ~ f i ~  
d L  u - A '  

Gaafi~~udsziGun7rin~i~w~Ia 'U mau 

3.3.1 n - n i w ~ ~ ~ ~ u m ~ ~ u r n ~ ~  w ~ i ~ l m i j ~ : m ~ ~ ~ ~ n " u n ~ ~ ~ $ f s " S a ~ ~ 6 7 6 ~  

~ d o ~ ~ r a w a n r u u ~ r z i ~ u ~ u m s ~ u m a ~  14 n ~ ~ k n w u ' a ~ i i d ~ ~ u ~ u ' u ~ a d ~ ~ a : ~ ~ ~ ] ~  LLA: 

i~ufiurii~wniu 1x7 d m u ~ s o r i ~ m r r i u m ~ d n ~ ~ ~ 1 ~ a : n a n i ~ m  

3.3.2 n i ~ i u m ~ d  L ~ J J w ~ ~ ~ u ~ ~ u ~ ~ ~ ~ K u ~ ~ I u ~ u ~ M ~ ~  I d~ua 
F( 6-4 

cn13~ Q J $ U L ~  ,hag$;,., U ,a il i ~ n ' ~ l u ~ : ~ u a ~ &  v i ~ l r i m u ~ m a n n ~ ~ u ~ d  an L L U ~ ~ ~ M ~ I J  

$ T < u h $ G i ~ ? a  h6qlCaiulil~u-w ri~lG~Rnn~iua=m~nuarI6~uiiun~~ui-ru0aIwni~~Ru 

~ ~ I J - ~ + J ~ G E I ~ ~ ~ E ~ u ~ J ~ ~ ~  ? % m 3 ~ 6 ~ ~ 7 ~ ~ 2 ~ $ 9 \ 9  
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a:il-it~Zlwuwni;u~npl5:~6u 
" d  a' 

3.3.3 m ~ f l u C i n n ~ r R u n w &  ~ ~ u ~ n ~ ~ ~ ~ u n u u n n ~ r a ~ ~ i ~ ~ ~ u d ~ r ~ ~ u  

ih6y yriduuumw vriuu~u~4Y'ufin~lo~n75~%~n~wm~?"4au idu~u~<unmu 
A * 

~ ~ I ~ L R ~ J w I u ~ u R ~ ~ ~ ~ ~ R ~ L I  ~ ~ ~ B ~ q ~ n i ~ ~ ~ m l * ~ ~ ~ ~ ~ d ~ : : P l ~ ~ ~ ~ u ~ ~ e t l ~ ' ( ~ u ~ ~ ~ ~ ~ ~ ~  

aTdds:G wtd u l r i $ t Y G ~ ~  a k l & y ~ m ~ u ~ u d ~ l ? ~ ~ a ~ m ~ ~ a ~ ~ ~ m ~ ~ ~ ~ n i f 3 ~ n n ~ ~ ~ d ~  

~?T?$L! \WY ~ 1 ~ ~ ~ ~ 1 ~ 6 ~ & ~ 1 3 1 ~ 5 3 0 ~ ~ ~ ~ 3 7 ~  a74 L % J ~ F I T J & ~ J  ( C O ~ S ~ U C ~  validity) 

ri nu~i'$d$.a"~~~niwscb"~7~ 

4) unr:d~unwni ~ d u w u ~ s : ~ ~ w ~ ~ i ; u ~ ~ a ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ " ~ ~ i c : i u  

idu i iu  L ~ ~ ~ G ~ S O U R ~ U ~ S E L ~ U ~ G D J ~ I S ~ G U ~ ~ ~ ~ R  

3.4 <ndstaun$u lau~ii~uudi~ri1n;?luat~Gri~u~6n1~u~fin1~w;llu~ 

q ~ ~ ~ ?  t n ~ n 7 w n i s r i ~ a u ~ ~ ~ i ~ r i a ~ 1 ~ ~ 3  ndd r d m ~ C n s T i d  i i~na~iia;l  T J M T s I Z ~ J ~ ~ ?  
L C T ~ ~ U L J S : ~  S X J ~ W ~ U  26 nu (nilBanjilnnilIwnnwum n) Iuiurmii 2 qumw"u6" 
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s - 2  
n?wnro (validity) L L ~ : ~ I ~ ~ ~ ~ ~ ~ ? ~ A B U R ? ~ U L ~ L I J  (reliability) I~ t l i i~Kn~n l~n  nJu 

5.1 nlmnaaoua?ilimrJ ~~u~$~<uf iwu- Inraun~a"a<t l~un~~ i i lo r i?~ tdu  

h n a u  uatri i~un~nnaw"n~-rdii~u~~u2u~rdfi:~unawIi~m~uu ~riu nir~lan$jii-rui2n 

~ ~ ~ ~ ' l u n ~ r ~ w w i ~ ~ l i n ~ i n n n i l s c ~ ~ ~ ~ ~ ~ i ~ ~ i a ~ ~ d ~ ~  il$ i 6i l~nGn~BlC B i ~ n 0 ~ 5 o ~  

< ~ ~ i n Z ~ i y ?  r n ~ ~ d ~ ~ d ~ ~ ~ ~ ~ ~ d ~ ~ L $ i u i ~ ~ ~ u i ~ ~ ~ i n ~ ~ ~ ~ ~ ~ u ~ ~  ? ! J L ~ ~ W ~ T S T J < W  

n ~ r s n ~ ~ u n i ~ r i ~ n ~  J ~ T U  @ x ~ u ~ ~ ~ ~ ~ u ~ ~ I ~ T I ~ ~ ~ o u R ~ I u w s J ! ~ L L ~ ~ ~ u M ~ ~ w B ~ P ~ ~ ~ M  

~ ~ u ~ ~ ~ ~ n i r n r ~ u a a u u " ~ u ~ ~ ~ u u ~ ~ u ~ ~ ~  (triangulation) ;a 

5.1.1 MTHT?~RDU m u ~ ~ 1 c i i ~ u ? ~ n ~ ~ ~ f i u ~ a ~ l 3 3 u ~ a ~ a  (data triangulation) 

o m a s u u ~ u n u m  U L L M ~ J G ~ R  L3aJ ~ n l u i  L I R ~ ~ F I F I B  ~ ~ I J K U G ~ J I G G ~ ; B ~ ~ ~ J C U  
5.1.2 ~ ~ T ~ ~ ~ R ~ U R ~ U L ~ ~ ~ ~ ~ ~ ~ " S ~ ~ ~ ~ L ~ ' U ' ~ ~ E ~ M B J ~ O ~ R  (methodological 

hiangutation) n s ~ u ~ u u % a ~ ? ~ u ~ r ~ n ~ ~ ~ ~ ~ r ~ u r 2 u % a ~ s ~ ~ % n ~ s ~ ~ u ~ 1 u r ? u u ' a ~ n r r a i u ~ ~ u  

t%~r t iu?n i ihu i "nn l~ iw itri ni~Cunli*na' nirauunqn rnx%~na ~~arrnr4nw 
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r7uswu'u:a a n : n i s r l o n n ~ u $ $ u " o y ~ ~ G ~  

5.2.2 ~ ~ u ~ % n l s n r 3 a a u u $ u ; ~  b h f l f t ~ i u ~ ~ ~  (triangulation) i d u l ~ l n ~ u  

~ ~ T w ~ I P H ~ u R ~ ~ u ~ I J ~ J ~ D " ~ ~ ~  o'~,~"I,I,BI 

6. ni7?in31:6u'u;a 
6 Y  dl 

~ < u ! ~ G ~ ~ ~ ~ ~ ~ I ~ u ~ ~ u T ~ u D : J ~ u I ~ ~ ~ ~ : M ~ J ~  

6.1 rn3^7~nm:i~%~fiulru (quanilative analysis) I A U ~ ~ T S L R ~ I ~ V % F I ~ ~ ~ ~ ! &  

w n n m  uuiiuunaumlu I n  u%fiWusso7u (descriptive statistic) 6-d 
A D U ~  1 $ U I D ~ A L ~ U ~ ~ Y I J I J S : B U  n i ~ r i a " n - ~ g ~ i l u ~ a ~ Y n ~ ~ n ~ ~ n "  n l l i i h iu  

nis"hnuusu o a r n ? ~ u ~ i ~ ~ r n s ~ ~ u ~ ~ u ~ ~ ~ ~ l r ' ~ ~ u ~ n " p 1 n ~ ~ ~ ~ u ~ a ~ n ~  w bn~n" i~ni;lri$a:s 

G h f l f I l ~ b b i l ~ ~ l 4  L L O T ~ ~ T M ~ F ~ ~ ~ O L I O :  

nilu; 2 R ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ L B u ~ ~ ~ ~ R ? L w c I ~ L L ~ ~ L R ~ u ~ ~ ~ L I ? K u  

o v i i ~ r i u ; l r i o = ~ d d  t dluaCns8d i l r n u r G u ~  T ~ ~ i m B ~ M ' y " r i i i n u u u ~ n - j 2 u  

ua:n7r~7ii<aua: 

6.2 n l ~ ?  L R T I ~ ~ L ~ J ?  r u n l w  (qualitative analysis) 13nmi ~n~1:$<auad16i)i n 
*A d n q ~ & ~ n n  n-nWnwrunai~ n i r i i un lwdn i ju  u a t n ~ ~ ~ ~ l l ~ r ~ u n ~ u ~ n ~ n ~ ~ ~ ~ a ~ n " ~  

n ~ r ~ a u ~ o ~ i i ~ r i a a ~ ~ u ~  n$ I husCnrhu  i l r n u ~ i j u ~  G ~ u i n l ~ 6 ~ " r i n u @ ~ u ~ w Y n  
ad '-a 1nn~~?~~~1:6~aiiuua6a~1"a"sn1~"a1a~7:~~~0~ U (content analysis) uuunimiiaaqd ino 

ni~ii1uunairnu'u;s (typological analysis) m i r ~ n s u u n ~ s i ~ ~ d l ~ ~ ~ u a l i  Au i~nuniYayil  
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4. u a h n ~ n a r 6 $ a ~ ~ a i $ a d  un: unr in1 i a u b y  %a~i?~n?erda~la '7~ 6 30.0 
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R ~ ~ L G P ~  
Z 

LHH IGH Id l i b &  1a.i~;~ 
Gaaaqu &u m"7u rrdb &er &a u 
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I. n ~ ~ u ~ ~ ~ u ~ 6 u n 1 s i i l u ~ ~ r i n ~ 1 ~ 1 ~ [ n " ~ u n ~ ~ i ~ ' 1 1 u i i n i ~ v i a ~ ~ d u ~ ~ ~ A  r d ~ a  

G n s S  

q ~ ~ ~ ~ m ~ 6 ~ i m u i d Z ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ a ~ ~ o a d u ~ n ~ d  r dluaT~iii~M' y nnu 

~ l i ~ ~ u ~ ~ ~ ~ u n ~ ~ ~ n o u ~ ~ ~ % ~ d ~ ~ ~ n i ~ ~ t b n ~ ~ ~ ~ u ~ ~ ~ n ~ ~ w ~ ~ n "  ~ ~ r i ~ w l a ~ i l c ! 6 % ' ~ ~ 7 i ~ x i 7  
P -a 

u~nn-iw'n~ia~viltu U U a ; J ~ ~ - I I G L  ujIli ijn-nuj nmu~uiIu ~i ;o71~1~n7~1f~f1mmu 
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Si?ii7sG~n7%%~ 
dPY- n i ~ ~ ~ m a ~ 7 u u a n i  J ~ ~ ~ : ~ ~ ~ ~ T W ' W I ~ I L L ~ : ~ ~ ' I I M ~ ~ ~ ~ H ~ ~ U ~ ~  b T ~ ~ ~ n ? ~ ~ a ~ b l  

- *  U d  

u ~ ~ ? ~ n ~ n ' l u n l s r i l ~ u ~ ~ ~ i ~ ~ ~ ~ ~ $ t 1 3  I B ~ I U ~ C ~ S Z ~  i ~ n a ~ i i l ~  G J M ~ ~ J M ~ ~  
Ir *a r 

~ U ~ ~ ? C U ~ U T : U : ~  2 ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ ~ I ~ ~ S B ~ ~ ~ ~ L R ~ ~ ~ ~ L I ~ ~ " ~ ~ ~ U ~ I T ~ ~ I . ~ ~  

u = r i n ? ~ n ~ ~ u m ~ i 7 a ~ ~ ~ ~ i 3 v i ~ ~ ~ $ t 1 3  MI$ 1 dl~a-Sns;i$ 6nnai i iar  G n i n Z ~ i y i  
~ 6 ~ 7 ~ 3 ~ ~ ~ ~ l ~ ~ 7 b ~ 0 b 1 ~ ' 1 ~ ~ 7 b b ~ 3 ~ l 9 L L ~ ~ ~ ~ ~ 7 5 ~ ~ d ' d ~ ~ ~ 1 ~ l ~  aa:iinaiu~iluldI&p 

d d ' ~  l u n ~ ~ ~ m w - i w i o u ~ ~ 3 a z 1 r i ~ r i ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ 1 1 ~ ~ I ~ n ~ ~ ~ w ~ i ~ ~ l j n ~ ~ n ~ f i u r n r l i ~  
s a d  

anoaii~rior ~ d u 3  M$ 1 ill~a:n4% i ~ n a ~ i j a ~  C J M Y ~ B J M I ~  ~ I J L B U ~ U R S W ~ S L ~ ~ I )  

O I ~ ~ ~ S ~ G U X U : ~  1 ~ ~ U ~ ~ ~ ~ ~ M R ? ~ U L ~ O ~ U ~ ~ ~ ~ ~ ' I I U ~ U ~ ~ ~ U ~ L ~ U ~ ~ ~ U ~ ~ ~ ~ " ~ M ~ ~ ~ ~ ~ " ' Y  u 1 

- a  < 4  q ~ r i n ? i n ~ n " l u m r l i i ~ u ~ i ~ i ~ i ~ ~ ~ ~ e r ~  rr id I diuilin1811' i h t n s i i i a ~  C ~ ~ 2 n n ~ n y  T 
2-Sd A 

i?1lm"T"un7r L R ~ ~ W ~ J  (ernpaverment) $ ~ ~ u i t a o  ktM1w2wnm5~us:u:i 2 uy2ssa~ld 

n ~ f i j u ~ B ~ J  juYirnru'uu G ~ N ~ B J  ~ m u 6 7 ~ t u n i s ~ j & n j d  

I .  ns ~ I J  n?s%u 
k i w a n ~ ~ ~ a ' ~ 0 u n - i o u n ~ r i ~ u i i a r ~ ~ u ~ n i ~ d i ~ ~ l a ~ ~ u m r ~ ~ u ~ ~ ~ ~ n ~ ~ ~ ~ n ~ u  

u *  d a  n m i i l r u ~ ~ i i ~ v i a ~ ~ i u 2  ~ a $  I Qii~aCn5BG i x n u i i o a  G ~ ~ m a a ~ y r  I I S : ~ B U ~ ~ U  

1 . 1  ~~iu~~~u~~un~s~ilw~7lin?inp1n'~~il:ii~i11vis~~du~u5i~nr~~~ i lua  
u *  6 - d  Crl,hg i71,,bD,~ TJ M,,,,,,, 

1.2 y ~ l n r n w  
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group discussion) i r i a l r i ~ f i n n ~ s ~ r  n u a m  Liiunlrnwnulnlunr aun75'1$u iillt!~ 
ud , B "d , X 

n i - i f i ~ w i n ~ ~ ~ " s o ~ n ~ ~ ~ o ~ ~ i n n ~ ~ ~ ~ e l ~ t u r ~  1 I n s a ~ K u a ~ h ~ i u ~ n ~ n ~ v u ~ i n n ~ ~ G n w ~  
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rnsi~nrx6~u"ol.n (content analysis) L L U U ~ ~ J $ ~ ~ ~ ~ ~ I S P T  L L U ~ T ~ ~ ~ V ~ J ~ ~ ~ ; R L L U U ~ ~ ~ . ~ '  

nqlrz ~ u n ~ ~ h ~ u n ~ a ~ ~ ~ 4 ~ n ~ ~ z I ; i ' r n ~ ~ n ~ ~ u ~ ~ 9 u i t w % 1 ~ a  su'aua i n ~ 1 0 n n r a u n ~ 1 5 < u  

iilu~~nins?uh k~n~~~6a~d~~wuu~m~oa~i'imrrr'au~~~k~~n~n~wmsriim~~~ii~ 

ri9~~drr-r M$ 1 siwa<nshir j l r n a ~ i i o a  Cn%k$$ 
a d "  

4.1 ~ ~ l ~ ~ i l d a ~ a l l u ~ m ~ ~ ~ a ~ ~ k n i s w ' w u i  U B : ~ T U & R R ? I U A L ~ O ! ~  

rn~fiwui~~~~?in~3un1~&auuaij~vi~~1~tl1 v i i i  i iiuilCns'iG i ~ ~ n u l i i a ~  
%I~T@I%J~;? I W I I ~ S ~ ~ : % U ~ ~ U < ? U ~ ~ ~ ? L W J ~ Z $ L ~ P E ( ~ ~ T ~ P R O U  1 q 

4.2 G ~ U ~ L ~ J ?  Il ( ~ m ~ d I t % ~ u i ~  L R ~ ~ ~ L ~ D H I L L R : ~ J L ~ ~ ~ ~ u ' ~ ~ ~ L ~ ~ M P I ~ ~ ~ u  
" dd"" 

a ~ p b a n ~ ~ ~ i f i ~ ~ ~ n ~ ~ w ' w ~ 1 ~ ~ ~ : : n ~ ~ ~ ~ m ~ 1 m % ~ ~ 1 ~ ~ 0 1 ~ n i ~ w ' w ~ ~ ~ ~ ; u " ~ ~ 1 n ~ n l ~ n ~ ~ ~ i ~ ~ 1 1 ~ ~ ~  
C-a  K d  

* i a ~ ~ d t l 7   id 1 dv~~<njn~lm;  B+ILJ- IOGOJ CJH~GI.JWI!T U R = ' I ~ ~ ~ ? L ~ ~ Z G L L I L  
G ~ i n n r G ~ : n i ~ ~ n ~ ~ ~ i i u Q t a  
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'Lucdluuo~nii-ril~auaiiw?n~~nl~~a~in~~~n F l I J 3 L J 4 1 f F i j n ? i Y l ~ n ~ ~ 6 3 ~ $ ~  

~T:{I L L A ~ J V ~ ~  J L ~ U ? M ~ ~  1 d w a j n r  z6 $G<a%aiil@ (key performant) 16' 
i ~ 1 1 n i c w ^ ~ i ~ ~ i ~ a u o i ~ w : o u - r n ~ ~ ~ ~ s : i B n i r 9 r a a ' ~ w u o ~ i l a ~ ~ n C u ~ ~ u n i ~ K w w ~  

q ~ r i n ? ~ n ~ n " l u n ~ r ~ l n ~ ~ ~ ~ i ~ v i a a ~ d ~ 3 ~ d d  r d l u n $ n ~ g $  

t i  a l i i h l u i i  q ~ ~ + y i n p 1 6 &  ~ilu@unu~niil@lunlshu~~=rin?inplnlu 

n ~ n l ~ r o i i ~ i ~ r i v ~ i d ~ ~ ~ ~ d ~  1 A ~ u R < ~ s ~ %  ~ T L ~ O L ! ~ P  GM:Q~?J~~"U,? !6~fimni~ 
d dY" Gww~uuu5a ddrcaunijuiolult I 6 5 ~ u n i r v j u ~ r n n i i i ~ u m d i ~ 1 ~ ~ a m ~ ~ i u i 1 1  (Key 

performance indicator : KPI) ~ ~ S J M ~ G W U ~ ~ ~ ~ ~ I ' I I Q I ~ M ~ ~ ~ ~ ~ ' I I ~ L ~ M ~ ~ ~  D J L ~ L I ~ M $  

i i7ua-j,G~yt fi~nstdos < ~ T ~ E J G I J ~  GJ% 

I .  ~ % G R ~ I ~ B I L ~ ~ ~ ~ J ~ ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ I ~ U ~ ~ U ~ ~ I L ~ W ~ ? G R ? L ~ R ~  LLA: 
L . *  < P I  n ? ~ u ~ i ~ u ~ ~ u ~ ~ r n ~ i ~ r i a ~ i ~  erap9$ 1 diuaCn~Bd i l i n a t i i a . 1  C J M I ~ ~ J M ; ~  W u n:uwu 
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5. z t r x 3 a T  : 

~ 1 a ~ r ~ j i i l % ~  15 -- 16 iwmu w.8.2551 

5. I T W L K ~ ~ ~  15 d ~ 7 ~ i 1  2551 R n a ~ ~ ~ l C ~ ~ ~ ~ $ ~ r i ~ ~ i f i ~ b n ~ ~ n "  

5.2 ~ u m i a &  16 iu inu 2551 ~ n ~ ~ u ~ I w n ~ s u ~ ~ r n t l ~ ~ ~ : w a u i ~ n ~ u  
6. aniu; : 

B 
nr s ~ b ~ ~ a ~ i ~ ~ : ~ ~ d ~ ~ ~ ~ ~ ~ ~ 6 ~ ~ ~ ~ d ~ ~ ~ ~ ~ 9 ~ ~ ~ f i m n "  RIU?IUF~~AWI:UBU 

jn~;ix,irnr d7ueolnj"a h~nubii u;l < - J M ~ F I Z J $ ~ ?  
7. ?wo7nx: 

7.1 ulun? ? W % u '  u 9 o - d  1 -ic&u 6 6?~Mhn~n?a?hnu1n71b%dwi t b u "  

iLa:n15insrirr= ~wrGa~)=mams' ~n74iMnmwarGn1~1"a w7rwai7anas 
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