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ABSTRACT

For the study of the learning of tourism management by the Ban Taloa
community in Padang Besar Sub-dstrict, Sadao District, Songkhla Province, the
researcher focused on three points as follows: factors of the learning of tourism
management, ways of learning tourism management, and impacts of the learning of
tourism management. Field data were collected by means of observation, interview,
small-group meeting, and photographic illustration. The findings of the research study
were presented by descriptive analysis with some illustrations, which may be
summarized as follows,

The iearning of tourism management referred to above contained internal and
external factors leading to such learning. The internal factors arose from versatile
leadership, with teaders who knew how to think and to administer for progress, which
affected participation by community members, causing the awakening of a desire for
togetherness in community development, with good management and continuous
development of knowledge. The external factors had to do with the following. Support
came from agencies concerned and community people, with a civic process that
counted on participation by community people and access to information through
media, thus causing tourism management to develop. As for ways of learning tourism
management of the community, these evolved through workshops by training persennel
and study tours of Khirwong Community, Kumloan Sub-district, Lansaka District,
Nakornsrithammaraj Province, and of Kaw Yaw Community, Kaw Yaw Sub-district,
Meuang District, Songkhla Province, so that the people kept on learning. Public forums
were also held to draw conclusions from the Conservation Tourism group, leading to the
first tryout of tourism management. Regarding the impacts of the said learning of
tourism management, three aspects were involved. Economically, the community
people learned about community development, with occupations and incomes
generated, so that the members enjoyed better livelihood. Socially and culturally, the
community members treasured the local cultural heritage and were proud of it all the
more. Environmentally, tourism caused the community to develop and the community
members to know the management of tourist sites, thus making these sites attractive to

live in and at the same time effecting natural-resource maintenance.



