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Abstract
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This thesis aims to compare the expectation and satisfaction of homestay services in Songkhla.
Data were collected by questionnaire from a sample of 370 people. The results showed that age, education,
occupation, average salary and marriage status are different the expected to provide overall difference is
statistically. Gender and education occupation, marriage status and domicile of tourists with services overall
difference is statistically. Homestay therefore, should focus on promotion and physical evidence because of the
major weakness of homestay services. As the result there is a widening gap between expectation and

satisfaction of homestay services.



