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ABSTRACT

THESIS TITLE : The Short Course Curriculum Development on Fundamental
of Tourguiding of Khuankanun Industrial and Community Education
College, Phatthalung Province
AUTHOR : Miss. Wipawan Sangkaw
DEGREE AND PROGRAME ; Master of Education Degree in Curriculum and Instruction
ADVISORY COMMITTEE : Tipwimon Wangkaowhirﬁn ,Ph.D

Amonwan Weeratummo , Ed.D

The purposes of this research were 1) to construct the short course curriculum on
Fundamental of Tourguiding. 2) To evaluate the efficiency of using the developed short course
curriculum on Fundamental of Tourguiding. The populations involved in this stady were twenty
students betwee;'l 15 to 35 years old who applied in short course curriculum at Khuankanun
Industrial and Community Education College Phatthalung province. The method was used for
collecting data was one group pretest - posttest design. The instruments used were 1) a set of
questionnaires for investigated needed of constructing the short course curriculum on
Fundamental of Tourguiding of Khuankanun Industrial and Community Education College.

2} The short course curriculum on Fundamental of Tourguiding comprise of principle,

objective, content, period, activities, evaluation and constructing curriculum documentary.

3) Multiple choices test had four choices. 4} Tour guiding capacity test were 4.1) write-up
planning test and 4.2) tour guide speech assessment test. 5) Student’s satisfaction questionnaires.

The research results are found that as follows;

1) The outcomes of constructing the short course curriculum on fundamental
tourguiding were 1.1}-61.53 percent of students satisfied with thirty hours le:{ming per course,
61.54 percent of students satisfied with learning on Saturday and Sunday. Besides student’s
satisfaction about contents for 100 percent Guide Tourism, 88.46 percent Introduction to tourism,
88.46 percent Tour guide Institute and Organization, 84.61 percent Guide Ability, 61.53 percent
Tour Operation, 57.69 percent Introduction to guide and ¢ percent Guide and Tourist Behavior,

respectively. Moreover, recommendations were real practice and continued course.



2) The outcomes of constructing and evaluation the efficiency of the developed
short course curriculum on Intraduction to principle of tour guide had 2.1) 1.00 of index of
consistency. 2.2) Multiple choices test had 0.8¢ - 1.00 of index of consistency, 0.60 - 1.00 of
difficulty, 0.33-1.00 of discrimination and 0.954 of reliability. 2.3) Tour guide speech assessment
testhad 1.00 of index of consistency, 0.51 of difficulty, 0.63 of discrimination and 0.73 of
reliability. 2.4)' Write-up planning test had 1.00 of index of consistency, 0.56 of difficulty, 0.62
of discrimination and 0.75 of reliability. 2.5) Student’s satisfaction questionnéires had 1.00 of
index of consistency.

3) The outcomes of using the developed short course curriculum on Introduction to
principle of tour guide found that 3.1} the gender of student were 38.46% male and 61.54%
female. The occupations of them were 80% student, 10% merchant and 10% hireling. The
education levels of them were 50% high school education or vocational certificate, 25%
secondary education and 25% high vocational certificate. 3.2) Knowledge and ability had 70.10
of point average and 7.26 of standard deviation that mean well school record. 2.3) Siudent’s
satisfaction found that contents, leaming and teaching activity, instructional media, teacher,

measurement and evaluation, applicative were highest level.



