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Abstract

There were two purposes of this research; studied the touristic behavior of the Japanese
backpackers visiting Thailand, and ascertained the influences of the Japanese culture and society
on the behavior. The initial qualitative study was then supported by a further quantitative study,
which examined the real behavior of the Japanese backpackers engaged in, while visiting
Thailand.

The first phase of the study involved “in depth” investigating the typical touristic
behavior of the Japanese when they made a trip both domestic and overseas. The second phase,
within excess of 100 Japanese respondents visiting the five areas of Rattanakosin Island:
Wat Phra Chetuphonwimolmangkalaram, National Museun, Thanon Khao San, Bang Lumphu
and Prasumen Fort during 2-16 August, 2001. The research combined questions on personal data,
motivation for visiting Thailand, purpose of travel, travel duration, accommodation, travel
companions, activities at destinations, travel cost, travel arrangement, transportation, problems,
and the preferences of potential visiting Thailand in the future.

Extracts from the findings

1.The Japanese backpackers who visited Thailand can classify into 4 groups by
employment status; students, office workers, state enterprise employees/civil servants
and housewives. The largest segments were students with 45 %, following by office workers
with 31 %.

2.The most common form of participation in travelling was arranged individually at
69 %, while 31 % was through free time package tours, a high proportion of women participated
in this package. In contrast, men in general, made their own arrangements. The percentage of this
arrangement was highest among students.

For choice of travel companions, it was notable that high proportion of them was more
likely to travel with friends, followed by travelling alone.

3.The tourist attractions were the most important features that influenced the Japanese
backpackers to travel to Thailand, followed by lower cost and recommendation of family or
relatives. The results support the initial qualitative study that personal recommendations were less
important factor. This shows that the Japanese backpackers have already found clear expectations

of their destinations.
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4.Tourism (including viewing historic and cultural attractions, and viewing natural and
scenically attractive areas) was the purpose of travel. This has remained relatively unchanged
from the typical purpose of overseas trips taken by Japanese. Rest and relaxation, and shopping
are the minor purposes.

5.For activities at destinations, it showed a tremendous preference in observational
tourism such as visiting historic and cultural attractions, viewing natural and scenically attractive
areas, followed by rest and relaxation. This revealed that most of activities at destinations chosen
by the Japanese backpackers are largely influenced by what they are used to do in Japan.

6.The average length of stay of them was 11.3 days. Students tended to stay for a longer
than other groups; for 11.95 days, while office workers had the tendency toward shorter trips
about 7 days. This can identify that feeling the culturally sense of guilt has still influenced on the
average length of stay among the office workers.

7.The average total expenditure for this visiting Thailand was 27,020.20 baht for eleven
days per head or 2,391.17 baht per day. Housewives were the biggest spenders: they spent on
average of 30,000 baht

8. The Japanese backers showed a strong preference to stay at any economical hotel with
basic amenities, eat at food stalls rather than “ luxury restaurants”, and take public transportation
when they went sightseeing in Bangkok. For accommodation sites, students liked to stay in guest
- houses, while the other groups preferred to stay in hotels.

9. For this trip, most of the tourists focused on travelling in Thailand about 65 %, while
35% had two or more destinations. (visiting Thailand as well as Cambodia, Laos, Vietnam,
Myanmar, India, Pakistan and Nepal ; etc.) They enjoyed visiting historic and cultural attractions,
and natural and scenically attractive areas. In generally, they interested in visiting the Grand
Palace and Wat Phra Kaeo, famous temples and National Museum. This can identify that the
tourist spots in Bangkok chosen by the Japanese backpackers are largely influenced by their
experiences where they are in Japan. However, there was a trend showed that a high preference in
visiting Bang Lamphu area, followed by Weekend Market and Chaina Town. It showed that
Japanese backpackers wanted to experience the local lifestyle at their destinations,

10.While travelling in Thailand, most of them faced with the cheating of taxi and
Tuk- Tuk drivers and salespeople. This is the major barrier to them. However, they have high
intention to return and tend to prefer basic amenities to luxury. This indicates that the Japanesc

backpackers market potentially will be our target markets of tomorrow.
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