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Abstract

The Attitude of Concern Person's Toward the Criminal Problems Situation and
the Effect from Organized Crime and Influential Person to Phuket Province's Tourism
Industry. The purpose of this study is for reviewing concept and platfrom of influential
person in tourism industry in order to be taken in consideration and study of criminal
situation and condition caused by influential person and organized crime which impacts
on tourism industry. As from finding, it may lead us to identify measurement and
guideline for solving the situation caused by Influential person and Organized crime.
The population sample for this study includes tourism operators, relating government
officers in coverage area of Phuket Province. The researcher has collected the data by
sending questionnaires in sampling method to tourism operators including shop and
vendor that service for large number of customers and by officially surveying
guestionnaires with relating local officers, in total of 400 persons. The collective data
was brought in processing by computer with using statistical analysis program (SPSS)
as well as interviewing with veteran whose experienced in studying topic in gathering
data both vertically and horizontally.

After data analysis, we found that the majority of population is male, holding
portion of 69%, comparing to total population, person aged between 31-40 years old at
42.25%, person with bachelor degree at 42%, person whose income in between 10,001-
15,000 baht at 36%, person with 6-10 years in service in Phuket Province at 34.25%,
compared to total. The population reflected the same direction of opinion that almost
criminal cases were backed up or supported by group of gangsters or organized crime
organization with direct impact on Phuket Tourism Industry including crime violation of
property, sexual abuse narcotic and drug, misconduct by officer, by organized crime
support, in destructive result to environment and terrorism purpose. All these violations
have caused direct impact on Phuket tourism industry, creating high risk atmosphere in
investment, less total income from tourism industry, tourist felt unsaved condition in life
and property, causing less number of tourist, less shopping. The tourism business

operator would not bear to enter into business investment under intimidating and

3)



frightening atmosphere. Organized crime as business operator usually violent the law for
the competitive advantage and convenience though officer bribery. However,
misconduct of officer usually brought destructive demolition to environmental resource
and discredit tourism image.

The researcher would recommend that there be provided sufficient officer,
encouraged relating officer knowledge training, increased stipulated penalty in equal
degree comparing to violence, promoted collaboration amongst operators, allocated
sufficient equipment for duty, regularly and tightly patrolled, public relation in all kind of
criminal form to warn all parties, established specific organization to take prompt action
in handling situation closely, orderly reorganized tourism industrial business operator
though government sector. As from attitude of relating person with influential person and
organized crime issue, root cause of issue is clearly provided and emerging issue
solution, According to the afore said issue, contribution amongst relating organization
shall be promoted in order to prevent issue from happening and solution for existing
situation. Good government based solution is one of the appropriated solution in solving

crime organization and organized crime situation.
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