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Abstract

Khlong Khu Muang Doem area is located at Bangkok historical sites with prevail
in ancient heritages. Nowadays, the physical environment of the site has been deteriorated
and is not efficiently utilized, resulting in an unpleasant perspective and diminished its
historical value. The purpose of this research is to improve physical environment guideline
by providing physical design and environmental management for sustainable tourism
attraction in Khlong Khu Muang Doem area. The methodology applied integration of
existing physical environment, opinions of stakeholders and behaviours of site utilization.
Furthermore, this study also employed AHP (Analyitic Hierarchy Process) analysis to
prioritize hierarchy of influencing factors on site utilization that have impact on physical
development.

By applying this statistical tool, the study could bring about the major insights to
understand ranking the important of each factors (tourist resource, circulation, facility
management, tourist service, activities and participation) on the physical design and
management. In addition, it was found that Khlong Khu Muang Doem area has high
development potential to attract tourist due to its unique identity that reflects the history of
Bangkok. The inappropriate space utilization is also one of the obstacles to developing
tourism attraction to the site. Thus, this study adopted the sustainable tourism development
concept to alleviate the problems in terms of design and management. The study
suggested: (1) the design should be appropriate for various activities on the same area
with a variety of space functions and (2) pedestrian pavement and bike way should be
connected through the area and clearly separated from road area by using different
textures and colours. In management aspect, cleanliness is an important concern that
could only exist from sense of belonging by local community’s cooperation and
stakeholders’ mutual interest. Finally, it could be concluded that this study could establish
a guideline of physical environmental development for sustainable tourism in Klong Khu
Muang Doem area. Furthermore, different stakeholders are also encouraged to this tourism
planning process. This development represents as an useful instrument which could lead

for sustainable tourism development.
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