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fnq;fi nqrnpJuuutolnltalamtfluntr?uqrnuuctfiu uioruqnrenl uovr{ruurfiJrflu

drduiunour'fn,.u rdorJrsrf,urfia{urind.rarntrJtirntnJdsuuiln{ulsursor61?ruv

(Public policv) O.rrJrcrf,uiiamurdscf,o{uncfrilfiuffru outngnrirtrJdamrun;irur
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(lssue Lifecycte) C.ruri.roonrf,u a rvsv lfiuri

1 . lrfi*,fru, rJr;rfiufl rgurdorq rfi n{ulf, (origin : 
potentiat tssue)

a 
Brad Hainsworth, "Planning an lssue Management Programme - an lssue

Management Model.'in Ri"k l"rr" 
"nd 

cririr Mrn"grr"nt'A c"""book of B"rt
Practice, complied by Michael Regester & Judy Larkin (London: Kogan page Limiteci,

2000). pp.47 - a8

" lbit., pp. a8 - Sa.
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{fr n urtfr1ti6 n tfl n uri {a ri.r q run 1 fl (euattative Research Methodotogy)

rfiuacuact{otncln 2 uur{{ilrcnoufiu fio

1. uur{.rioXnrJgl4fi lerimary Data) . '

2. uurilioXaqf,a4fi (Secondary Data)

1. uud.rfratarjgrei (primary oata) tfiuri iaXnfitf,rrnnrrfrunrrnl
(Depth lnterview) Ior s fra rd o n n { u d'c o ti r r { r uc u o frc o d r r {f, n u r td rd o n rq r yq r
fruT nnitnmgfi ufild rdsciorlas ne{ luntrlfr rjfi .rrur ruvd rfi a ruqnlnioarfifi ffirftr
6nv?'rti'rrflu{firuuafiail1{uocuucrJfrrjhntruaru nnqmd nni6ntrirrfiuqu nnonqu
n'tr,utt fl ,gr', nurdu 1 riodfi r{ r radfi qrunurjts nu m rud pr{ rucu o riru t#uri

Qsul?r1x1a iirmru

{'h ntnrniol rfi sc uri.tilrs wr alyrs

aru{rila urnmari

ro.r {'h n trl r s u s uil dmvrJ rcm fril r{ud

4ruqinm qwrruBvrlo

{drura ntnouJrvlrfu rYudluJrvryr n

qruoruaci rilr?{2r?nr

{5ruca nT anolilr;lr{lriufoir.rilrcril a

4rudoufinti fiGurriu?i

{6 ruca ntnorrircntn r rrio.: rdsc

1.

2.

4.

I
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6. Qruqoftr flurJr:d'u

{riruoanrxirfn*un,ria.r rdsculi.rrjr;,ratvrcJnrnlfi .,n 3
2' uuri'rfiotnrlhs{fi (secondary oata) tf,uri {oXnorndlmronnlrrir.r 

1
6'rfiur{(Documentary study) rfluntlf,lrd.rioXndrdGrcfio.! doaouaqrmnuudrcil 

1
rurfnml#uri

1 . drc fiaq r nuri.rfl ofi urf tRU r2umrqr nurft dofi urirrsfu { rucu o ariu
dnuirrorrfifirif,fitdldscio{flunrrrio.:LfisculiflJrvrnatils ryudr.r{ufi 26 tuqtau zilt
fi 'r {ufi 31 r n t1 n il 2a$ laa {il n rrldrc r ;c s 16 o n u ri.r fr o fi r rin r Ertil s,s ryufi fi
soa{ruilrs{unslrirf,rn'ir t00,000 oriu {ruou o uri.rdofilr{r?a.rntrtirfiudntn fi.ri

1.1 uri.rfrofilr{nq.runrqafin

1 .2 uri.rdofir.rr{ra6ficd

1.3 uri.rdofilr{lnaig

1.4 uri.rdofilrifiantms{u

1.s uri.rf,ofilr{Ivrndqrnti

1.6 uri.rdofilrft.rf,tu

2. ro n 6 1 flro{t n tvio.: rds c uti r il r;rm nln sfi rfi s rfio.r rc rf.rfoX n d r c n 1
oir.r 1 firaauniairudountu tf;uri 

!

2. 1 d rcilast r dlr{uf,n r rri o.r rds r ud.t il r; rvr atvr slujrv rfi ud rds ci'o.r
fiunrnisrfifiriBrtr rsu'ir.rfufi 26 fucral 2s4T -31 xnnau 2548

2.2 lendnqdu 1 ddacto.r orfi if, rfi'ari nrniro runrlaf

,do 0.. n n. rf n mlu a i.r d,fl u n r ra {a ri r 4 run 1 il (euattarive Research) flr1f
tvr aia n r *fi u*urcufo{n 6o nr rdu runfti.: 6 n (Depth rnterview),co rouacu{ory a
ulsurs traluitlu fahariiu unsifrt yTaf nnonqunnqvrf,ntritrurorn{rrficodr.:drflu

{uiuTao'rntrio.rrdscuriulrvtralnGl dfiufirfifirfiarouunsrir.rrurdscto{tasne{flu
nrfiorfi firifida lora{fnu, l{uuufri.rnruniuuud.rtann$t (semi-structured rnreryiew}
rfl ura*.rfi oluntfi urcuacrfioxo c.rfi {rucu z 1 a uoin 4 nil*nou f;cs uuc dr n rr d..: fi
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nungourutu qlrps nLUU , ., r Jpnufisuulr[uttlsptsruorp
ufr og* ungnsLunr!,nr$n0r w Br,rlur r:sFlpn cBn !s!^sru BgEIruruss *,n 

.,

ullBstBsltutrnr:.Buurp upthpnnl BntroBpllopcwrusunuuub:unBntrur t:c[r
! l4r1 0 B pr ! s }r.e r u e p u N ! p nFU gr ra BITEIT ups s;u c u u b nr u r u r ur :3 u u r,'g

Brflss]u.3tr]t Ps Fl
sEnBpftusglstuE:un tnoplunruu Buurr,filBpuunnuucuuE sl]r!-JBsuucupuftopurqp

3uunu!,nr!n[r uUBralu r r:3[r]!fir oBpl ]s! sru nliu gr ppcuu u lru guuu 
. 

z

31}t psnEt BlrglrupsspE u !-unBlrlcBpt sB!,rst uluErunr u u 
. 

L

Br tru r l:s[r]fn oBpr ]syucru ]BrcrngnFn*nupNru ry ry
aungourut u .etrlt Fo npu gr pnr,us u ur, 6l*rn spr.sr uorp

ufr og*ungrcunr!,nrsnEr ru Br U,l r:slr]fncBpr ]epcw grggsp.ss]pn .9

.. Brngslbclsupbpl

ssltsgipluBgrctuB:utl tttopunruy Brltnrplnpuunnuycuug ilsupo,cuucupufrogcurqn

3runrx,nrlnErrtd Burtru Bt:.3[r]rfl cBr l ]o! .eru nBuur r,rp]uuub u gu uu .,

!r[.sl:oEBgEItupss

!-u n B l^lu l,u :s F] pn c B l^r ] B yr3 r u ]o[3 r u u r p u fr opc u ngns r u B r n Bln 
.e

rlsrPB IrlBEnluFnnBPFr
0Br tlBl/tunlg[Brt p _ i_ _^__ _ _._ _-tlrt[trytm03 0Bl,u]o!ir.gtuguutrg[h:unnusnrn .z

rdtlB$taof u urrr*suurp r4nhpnnl BBlcBpr lspsru

Bssunruub:unar,tlur/,t:3F,!Fn0Bpllslrsruspulrs!, npugtpB-uEIrupss.lucuuLnr

u rbBrmsu ur qlrpBnEl BgE$up3sp3 u $-ulrBl,rloBpt $olrsrupErunr u u 
. 
r
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Br lu rr:s[r]Fn oBBt ]s;rruucuu up,fir*nrpnru r,y ITEI
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n,fi nrr ni.rd {fr ntn rnureurcrfio4 n 2 i6 nr r:Jr;nou riu 6o

1 . ntfiun runin q'u frcodrl {u?ur rto.r ntrio.r rdsc uririlry;r aty,s dfi ufird
firfiatouun;rJfr:jh.nurfiacio{fiutuqntnloafifiri6rYa tao{n?irrfluqaurlstroaolr

ier.rfiotofrunrtninfnuuu2yll{rn1?frunrunf (euestion Guidetine) d.rrJr;nauf,csdrnril

rlr.r 1 fi1d1unT{lnrunfnq'1f,'cotir.rdclufir finoiorinulrsun;frrntfrr.rnruniri.rdn

(Depth I nterview) tnomoqrgr nrjufi n wril unc no n 6r firnrrnf
2. rfi uioX ner n tonfirr {n Edu 1 ri mrJrvmfrur{uf,ro.r nrni or rd scuriqJr1x a

tnt un;drc nrrilornifi rif, rft,d dscior rTuntrioudscuri{ilry ur atyrsluuri.rdofi urinsnu
{rucu o otiu ris{aruirfiudnur f,o uri.rdofilr{n'1.rrvrnqefiq uri.rfiofilrirahicduri.rflo

fi uitvruiSuri.rdafi lr{fiontms{uuri.rdofi lrilnndXratiuoyuri.rdof, urilf, lurgu,jr.r
{ud zo fucrnr zs4l -31 xnmnx 2s4B

uurm.rnre6raflg#fo{n

,AO
{Enmfi ruuauue?rNn1:iram;ri{oxnnruinqilrvmdtosntf, ntn 6o

1 . n r ti tn ar ;r[n r ru?u r r{o X n :i r c 6 1 rr o {r n 1 rri o r rd ec uri {il ry ryr atyr s
l-
ruJll2ycnqn

2. n r ri m m vriuuc m rl n tu?u r t{o 
ry n d rt 6 1 rr o{ n l rrio.r rds c uli{il rv trr atvr s

rCsufiltara navnufi rfi n{uqrnnmvinqn

. lunrnlrrnuofioryn {inurrlrs{cumsfioXarJgu4fi urrfluudnlunrnlrmua
Iasflrnuonuilrvdudrnrudoiittluntdlnruni udr1ffioXnqfiu4fi ttfiuri ron61,
drcilr;trfrur{uftoIntria.rrdscuri.r'ilrvrnatnsduqnirslrjflidaurnru drofiaqrn
uri'rdofiIr{rrs{ufifidrcorrfifirihfsdrdscf,orrTuntrioruicmuririlr;rmalyrs{ruru

o otiu r?e,tnrildrfrudnm 6o urisfrofiufnq.rurrrqrfiq uri.rdofilr{rnhficr{uri.rdofiurfl
lvrai5 uri.rfrofitr{fianrems{u uri.rdof,lvilrradqratiun;uri.rdafiur{ufuu 3;udr.:iud
26 frucrar.r 2547 - 31 rnmail zsag urrflufioXolunrrimmvrilasinmcfq.ndor.
(content Analpis) uavitmuoiclriuloxnnjlf,qrnioXnrJgu4i udcnfl aotoXnilr muo
tflumglruuuuil?rruu1 (Descriptive Method)
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Ccud 2 nreilnsr nreu?urtde Xadmaretor nrarios rdar urisrjx rvr elrns rfi e urilt
e a n rmu d rfi nr{uqr n? n q n nr mio fltfi rihryg

n r c ;i n q n o rrii fi ritsriu d rfi a{u rfl ui n q n n t nld d.r ar n n ryyr u1urv 6u1o n

{.rrir1fi{auribtn nhlacrueulq {alf,'irorfifi riaft,oi.rd,fl ur.suyai.r0{ludm.rtrctnn
dou o ul rtS n ut ul ri tl1fi n c r l n u1q fi n r rar s r r ui r c un r lar u ulr dio 

ry n n n r u n r rni
acuradoutucmri n qnntniilrfi n{uoqjnnondc.rrrrr,.u.dri.*.

un cq 1 n al n n 1rf, n ururi.r dofi li[{ rucu o afu lf, uri u rft dofi l rin qr rvr rr qrfi r
uri'rdofiIr{rahfirduri.rdofiur{hrsig urirfrofiurifiantms{u uri.rdafir.rr{InndXrati
un;urililafiurirrf,tu dalrircorrilfiriEfi'sfi'rdur{o{fiunrario.rrdecud{ilryrilatns

r:mCr'riud 26 f,umal 2547 -31 xnmnr 2sa8 tasuilrntfntnoonrflufrrJarrid'.rd

frrjnrrid r {ud 26 fiucrat zs4l -2 rnmar 2s4B

frrJnrrid z {ud s - 9 xnmax 2s4B

frrJarrtd s {ud ro - 16 rnma u 2il8
frrJatid a Eud n-23 xnnax 2s48

frrJntiil s 6udzq- 31 ilnmax 2s48

am nTfl ntnri.r s flrJnrri rrurJrcdur"l.nr#tf,irntuuuildluuriruri.rdofi ,r{
s rlryrf,u 6o

rlrsrdud 1 annrJ?ruoioqnnrunrruriorrduclilu

rjrvrdud z n1r1rJ.rlufioruntnf acrurduura aaa{urnr{u 4ryuraunv
fi sii nq r n n rfi o r nifi ritsrft r

rjrrfiud s

rJr;rfiud a

rjr;rf,ud s

,nnrnr uucrnrnrrdrsudo nrnutttflrgu,., n.rfir4 unynrnlmf,u

fi q n,u nry{uhftfi n nrr6um.ria.t dsclududilr;ou.f,cr

nrndnuniro{aulilo ilr;uralvrslunrunrmrton tonrnd,arl,
i n q n n r rnio rriifi ritsrTa

ZI
fr'.r r n u,n e fl rJ m6ud, n r a uo n rfl ufl s firJ a r rilfi rT.r oiotJd
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n1'Nfi 4.2.1

r6n{ n1rnilJilrcrf, untfl muorircto.ruri.rfr ofi rrirrtr{u1ufrilarrifi r

ryudr.r{ud 26 frucrnr 2s4t -2 xnmax 2s4g

olnu?r rJr;rdufirflu:irc

(?
.C6tr
=
=?
C

\cc.=
.(7(s

,Er
1J
S

,3
g,
C
Cr
Grc
C

.G
)Gr
)Et

1-tr
IE

-F5s
tr
=e

=FIG7

,1tl
t
?ogo3

1 Hnnrviludoqf,eliln,,r
.ih

Yto{riltJl tYrtj 19 11 I 12 12 12 74 44.31

2 n1rr1git1uf,n1un1rni

Rt1lJrdsuls soR

{urar6u {ruurruovds
d- d d-6y
t.rnqlnnrauorauilunng 14 5 6 7 4 9 45 26.95

3 I1nrn1, uulvt1inlrdfJu

ru6o ntufihflryur nt
fiurJ uavnrrflo.rriu 15 I 3 2 10 7 45 26.95

4
lah

n1ilonEruno{Ru]?rfl

:Jr;uralnalufi1gnrlrr
G G J-. -ton lon16v[na lurJnqn

a --6un1ril6rIuilunns 0 0 0 1 0 2 3 1.80

,1lJ 48 24 17 22 26 30 167 100.00
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