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....JJ: ucta$rucufnrialrfracqrnvTctnn

dra' "World lnbound Tourism: tntemational Tourist Anival," by World Tourism

Organization (WTO), January 2010,Wortd Tourism Barometer,S (1), p. 1.

itn.n. 2ss1 (^.t1.2oo8) firinvioudscfiuvrtriooduod.tun g20 drunu d.r

tsrsrTcqrniln.n.2550 rfludnniosas z.t finslf,ur1uriuu ga+ r{udruru?urynuigr ii.r

,fin{uiosnv t.s qrnitfl.6. 2ss0 (A.A.2oot)fi.ruri'irluil n.A.zss2(n.fl.2009) dnmnrr
-,J.1 {fiuvnuio.trfrscqvoon{durfiowrqrnflrgurrnrugfin uovflrgurncruilnonrTs udri.rdolfi
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nlrNd 1.1

,{rucunsfiJqr nntrimrdac'{r uunnrujrvtm rtfr ududuurn

ounu ilrvrmrt
n ulf, (rYudruru?u rg.eu igr 1

il.rt.2551 il.rt.2550 fi.d.2il9

1 auigour?nr 110.1 96.7 85.7

2 auju 61.6 57.6 51.1

3 ali.rran 55.6 54.3 46.3

4 onla 45.7 42.7 38.1

5
dqu 40.8 37.2 33.9

6 tgotlru 40.0 36.0 3:t.8

7 drnqu 36.0 38.6 3:1.7

I oocmr6a 24.7 22.3 11.8

I d

Ern 22.0 18.5 1(1.9

10
d

ooSltntu 21.8 18.9 10.6

: ftiln1ilfr otuntnintniaititlltan, 2551, Ing n, dufiurio

iud ZO Qnlnx 2SSZ,c1n http://www.tourism.go.th/2009/th/statistic/tourism.php

clnnliluovnttd'rnrirccyrfiulfi.ir dnrtnrathuvrr.rvio.rrdscrir{ilautmnta.t
J J o ! d <.e .'l J -.,rj--q^ - - 'tlnyio.rrfiacr{cqrntnntlu Iuuctriiltfllturlnil d.rrflumlrqrnncrlfiur6umr{vio.rrdscfi

t . v v.. - .. ) I ---v^-)^-.1--- .tt, r-t^^-.^^------^..^- t--!'--
6riu uavnraruis:Turiulurt.rnnqvrf,oir.r 1 rfiafi.rqnrinvia.:rfist{r(rJr;urAto.trruto.t d'.triu

ulsurs uaru.tlu uavnnqm6lun.rdoa.rn.rru.rdoc{{KGrn'lryio.tdsc 6.:fiuvrurvrgoio
e v t)a v'q'v'u-' J ' 'arnttthuyrr.rl:Jrducodr.rnr rfnurn rfl dnunifr d ttn Jn ts{uluunvlo{ lvluo tn n nc 1rJ tl

, J r e | --!^..^^-^^^.... v - t 'oioriio.r fi.rufinvo{vi1rnn1{nlrnnnoaillitrdrlrgfiqunsntud.tfuto.to{dntc{{tLsFiln1,
,i.r

vro{ r14fl ela{ tl,ma J:Jry tfl A

) - . u . J )- --^.-11-.^1Px-.2^.2^-.-..i-rlofl c1?ru1nitonuruJro{rn1??ia{trfi ue li61ilrrnnj?suldriudufirtlnuii.r

Iorsfianrudvio.:rfiscdt 1 rfluerunvr6EJnto.rfiudr d.rriunravio.:rdacoirqJr;rmn 6.rrflu

- r i i, J - .. ----J..-r^. e. u -- '...-J-. J
dudrfitrsn?1il{tn{tlllro.tttnrufiyio.rrfrtlcu5au??g1n16fru:Jnnnlsiluturlnrio.ttfisc nr?il

cv61rl1rnr1s u?ouontrJtT.rrinyio.rrdscffi.ir fudrtornufidotirllniu 6.rfio.:orfruo{dn1,
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r{.:rn?untrio.rrdactuJrvrx;ri1{t l rcld.rqrfi.drdsoioo tdu nrsntfiu lr.rurlr u?fir

rir rdsc rfl unrvuonrdsr un;1{nnqndtou,,Coordodlncruallrlo{fl nluilruarriu

lfirinrior rdsclf,il nu un sfi ancrr f,or nrrdqvfiuvrrltrJtT.rrjrv yr ariuriurol

d rufiril rs rvr nlnuiu ntrio.r rd uo uilulrstyt nlvrs (nrm.) rfl uuric ulruu 6nd

qunuovr{.rra?rntrio.rrduclurJrrr,rn ,Cur*rldlfirinrioodsc r?lqrnlurJr::tvtrluov

drqJrrryrR fiumruio.rrdslnruluJrvrildlns rdod.rriunmqrnoirliltvtvtn unvrColfirfin

nrruqur6aumN Mn trfiqnrulurJrvrvrn duiu'jrilrvnunlrudrriqlurvduudl drufirnm

rfir{rucurinyio.rriiactuurinvit unlutruvlfiucfi'u nrrtfil{uto.r'{rucurinvia.rrdsrtrch0

drfiuvrrrtJrio.:rdscd.rdtilrvryrR naoa 1o ildairulr tlrn.rfidnnrfiuiulrtasnnon

nr;u6RclrJfieilrdscrir.:rJrvrvradlf,ucundurrvrincuquur.r{uo,t drd'uluu{nulvro

,.tod t.z
,{rucurinvio.r rdsctrdilsd rfi umr.:lilvio.r rdscrirlilrvtm n

il n.n. ,{ru,lu (nu) nrilsrsfrc (lounv)

2541 1,393,845

2542 1,654,740 18.71

2543 1,908,928 15.36

2544 2,010,616 5.32

2545 2,249.639 11.88

2546 2,1517,09 *4.35

2547 2,708,941 25.89

2548 3,M6,549 12.46

2549 3,381,629 10.99

2550 4,017,713 18.80

n.Fl, 2541 -255o,Ins nrvilt't.tvios tfi sc unvfi flr, fr uf,uulo{ui

20 Ea1nil 2552, q1n http://en.wikipedia.orgulviki//tourism
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luit u. a. 2s5 r ii nulyr a rhuyrr.rhl oir{ilrg tvr R rdoriol rdso rou#o duilagur ru

uiouqulnarorm;riuurvrdui.rrirfu unvntud.rf,udpur.rEdulunorariolrdscrirlilrvtna

n.nupar{rlrrnounlrqrfiqrirrdsrdrlilrstvradoir.rriuulullunolngnf,rdfidrd.r{o

rvrfi'unnrs

rirlifirsluoiruJrvryrRm.rrinvia.rrdsctrclilstuit zssr riolfirfintiulunoon

uanilr;mRf,nrflurynririlrsurru 12s,ooo druurm uriu{ulasn r 12.6 qrnilzsso rirliirs

r{culud fio rJr;l,rruiosnv gz.g u?oilrsr1il 41,ooo druurm rflurirdfn rolnurfia

iosny go.a u?oilr;trru 3a,ooo druurm rflurirlidrs,Co{ofruf,rlurdr.rrjrvtvrR las

rirt{irfld{otufirluoir.rrlr;ryrnr{culuqj 6a rfiouioun; ao u?orJrsillru 3o,ooo druu'tvt

rfluntlfrirs rdo{o8uf,rlunrililrrr?rfl unuroriuns{uoon rolnlurdo lounv t g u?o

ilr;rrru s,ooo druurm rflunrrttirsrdodofrufirlun{urJr;rvrauouqlnl (6udi{untnr.

25s2)

a6 hua vfioXo d'lnrirc un n.rhirfi u.irrirfiuu ntfiumrlvias rdortirlil trtnl

mrnulmadroorr.ud'outir.rsiordo.rtudruRcr*dri.uu. ufiqsmsfiantunfi'ctduoio

m arg fu r'r n d r1uf, vt. fr . 2il0 uoiu d.rq r n r?ulf, rfi u{uo ti r'r oto rdo'r

,.r.td t.g

1 nuu r aila 1sytlrttro{t ntfi umrlto.rrinyio.r rd sclvrs luit r{. fl . 2550

a. r drunu,fi r,fulorr o r 1 o.2qr nil zsso riiddusqr nfi ilq{sdr firguorurJrvntddc u

ounuvl ilrvwrR
aclucu lognv

1 rjrv wr nluvriil to tda n;duoo n 3,368,321 83.84

2 ilr;rvrntuvr6rJqb:J 317,699 7.91

3 rJevrmRluttnloriatfis 90,460 2.25

4 ilruwrRlunv{uoonnnr.t 87,164 2.17

5 ilrvrmR1utorfis1fr 83,072 2.07

6 rjrv rvr atuvri:Jo u.r?nr 63,479 1.58

7 rjrvrYraluvriiluovGnr 7,518 0.19

T1: n.a. 2550,In4 nrvmrelYio.tu ;fir{r o{uii zo Enr

2552, c1'n http:/Aruww.tourism.go.th/2009/th/ statistic/tourism.php
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nllytd 2.2

' r{cuJrvctnlrnnln (Marketing Mix)
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iu", Prir"ipt" of Marketing (9h ed., p.432).by Philip Kotler. and Gary Armstrong, 2OOl,

Upper Saddle River, N.J.: Prentice Hall.
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Z. ilqisil6a lf,uri actrttlouloqtJmru (Supply) nrtrialrduc ilfrtsrnr

nrfliorrdsc nnryio.rrdu2 n6uxlunurrrrrddttcto{fiunrniolrdsc noruilnoarTsunv

dur.ut,
uuno.niiarnof fi iilfinrf,nfi'u (Middleton, 1995, pp.37+2, drlfiflu 4nc'rd

Iuurir, 2ils,u. 32) lf, ndrcfu flqtrdfi GilGiln oiaqrJe.r dntriol rd ucl{ e ilrvnT fr.rd

flq{silrlma*5fi n (Economic Factors)

oionrr{orhnfrutirdu,lriunrniolrduc rfluitq{sdti.ltl,fi"rvduncrufiolnTlrnujiofioa
, -Jr -- -.^f,darrdoriruqslfifinurf,uvrr.rviorrdsculn rdohJr{ndouudoulqtltvtvtRYtutrlrtttrn'l

f, noioqrfi n uiiof ntnur nctrf

t. flq{gilrlilrvtrnenrnnf (Demographic Factors) dnuru;lolilr;trnr

tduri turnuayordrJrvnaulo,{nrouni,l orq ruR ntflntn rsd'unslf, ordvr rJrvcunTni

fi slnsmu udc fi anoiogrJuuuaoucufimntunal?u.*n.r{urh rrfirutinrniood,o

2. fln{uvrr.r4fi nrn nf (Geographic Factor) dnuruvnrl{ fi nro nfr o{ilrg tvl R

dodorfiaunsrinriolrdscuoin;trf,unnrirlrTu unvrflu{g!iluRlauxlsrlarsilr{to{n1,

vio.rrdsc rnmsfnvio.rrdscfio{nturilrgeuntniqrnnnrtu'lndoudunnoirtlrJqrndrns

o{rJrv'{r

g. flq{uvrrl{ruumruunvduu (Socio-Cultural Factors) dnurwvrrldul

uov{nruorruq;udounolacuf, a rAfiUu unsvTAuafitolnrru?haahnrirudriootduo

rir.rrTu

a. flq{r,m{ntrilirJurfi sunnr (Comparative Price Factors) nTuj?sutfi su

nnrnrrvio.rrdscfirlfilfnyio.rrducfinmufrosntuotnoirlfiu nnlcJrdnlfilqrunrttto'r

a6,i'ruddunndrrfiu rdorjrvnoufi'uflq{sflr.rrnrugfin dlnluns{ruuomludl qsrirti

ncr u fio.: nr nio.: rd gc un n sirl riu

S. flc{r, rio{t ne1il d1lJ1 rnlun tfiumNxo{q n na (Personal Mobility Factors)

nolil6llllrolunl6uyrrsm.ttinyio.rrdacluflnlriufilrn{u tasarutni'urnc{cud'cthuvrrl

viorrdacnruluhvrnauiiof,ruyrauunuilrcrvrAdo{fiariulfi.iru{u uuno.ndoellJ6l}11t0

r?o.rn,rrtfinruruoyntdcsrudonurartd rirtirfiantrio.rrducuuu6nrvf,cstluto't (Free

tndependent Travet: ftD uonrufiolrJqrnnrnio'lducurudfia'rfinurirvrr'rfiurn{udca
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ria.rrdsc6{{rrfluf,orlfiacrudrfirgunuflolulrelrracu{urfuf,ddrvu'ir.rriurCorrhl

ac,rufi rilolqtfirfi a{uri'uqnalrar?.rqnfii {rlrvnaunrrun;{rduc{osdu 1 d.rnvr( anlfint

rir rfiuqtfi nm.rulinrJrvnuaadr rh un vi{eriuarluotir.r oio rdol riatJ

U?tu1ilao{olfnrtCltf?lnrryialrdsc (National lourism Organization: NTO)

rfl uu ric s.t r uu dn d fi u fi rd 6 un d.r re?l ua ;iufi at ou n I rfi r n r t n a r 41fi

ilrv ryr Rro.r nuluSruvd rf, ue nrudri.o duifl uor dnmol igu?ao.r fnrdigrpnlfi riu

q nuqulun tri r I ru fi v?s r; d'u4fi n r n r; fru i3 u?o rv d'uriol fi u Inu fi u dn n ^ rua ! n 1,

rlfrrifilrurufiou 1 fiu oi,xrTudolrulttna?rufilfiamuwirriu (Middleton, 1995, p. 227,

drrfi rtu 4nr.rd tuu'rrfitr, 2il3, u. 321

o.r Cntrhur?lnrrvior rds,l ldlf,rfl u{adnu?o{rJrvnounlt lritf, lT sf, uf,r
6ve,i
m s n r{t n uu n il o{ln u e lri fi nl r.r iu fi nt ouln u n r.r do 4 run r rtl ol il u f,r un vu?n t usiri r

urird rfl ud'c uvrur{cuud.rdontnnrnnraio.r rdsc lutrruvfi'c uvruilrstnrt

uyru1il nlrrir ntnnr ntoror dntdr ut?t ntvio.: rds0qvrir.rnr nq1fin tonxu

ndrc6o o{dnras{.:ra?untyio.rrdscqciufirdrYruurvrinsrnruovHhnfirudntviuodu.

Inarcruavariuarlulfinr.rnritrflruurs Inufirufirdrflud'cuvrutolqrfiqunvuur{tviu.tdu.

IosmNrdriu

o{ dn1s{{ rsr?u nrrrio.tdscfi uilurvrluntgh K?u ntvia.r rdaca { z rv du 6a

(Middleton, 1 995, p. 222. drl6.r1u 4nr.rd lultrfit, zill u. 32)

t . ri r rfiufi c n r?N n 1 rn o r n rd odr rn?l ntvi oo d uoruo nur{.rri o.r rd sot?, 1

Ins?.Ju (Destination promorion) lurd'ud o.rdntr{lrn?unrrrio.rrdscqvfra{firt}ilinria.rrdsc

n{r.rulrurrsfinntiui {nwareness) uavfinr{auafidd alllt{ou (Affection) oioilrvtnn

...J
utouun{mo{[ytgl
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no1rila1s1mr{nnnlf,rirriln{tJ1uficnrrun1ru?hn d1il1rnriltrud'ura{ntrdaciollf,

'l v 3 ,- .r -' '4r -{- ' J- -t'- --+- -!- no1iltns2la.tn1 (Low lnvolvemen$ qrfiaiurfio{u?Innfirfacrufrolnl

no{nuro{ udo qsuffi{u1io{n muriliaurfi uuqruolfhtolf, uf,tfi ulrdnriasuliolrirnu

udc f,'n fr ulq io u d.r q r n iu{ uJ rv rfi ufr u fi r u?o o rqlri il rv ri u rn u fi I f, d c u1u d rin rfl u

a h nfi'ru#fi n r r{oHe ritnilo tf, uJ rv{ r

- rycllntacfor6l (High tnvolvement) uursfi{ fidlrhnr;{uaqinrulu
-/

{u?Innodrorln ouronnrv{uiu nvrirtrJ(finnrudurflutonrvml{u?tnn rfluarnlfirfin

nld'afrulqdndut'r:iou (Comptex Decision Making) unvdlarnoioncruqlinrYnf,rionniufir

(Brand Loyatty) nn'rcda rdo{u?Inniufactrfro{n1rtro{nutaludc ccustclur{otncln

unrafi fi il r.! rdo uJiau rfi uunnf, uf,rlun duiu 1 otirlrou nou udcilrv riuiufir udn snn

tuuorsdnuruv v?.rrJrcfiu11t{r'llJ (Compensatory Method) unvrJrvrfiuntrfrofiruurdfi

n. rdu n., (Non-compensatory Method) rioudq vfraButqfo un vfi r nrrdrv rfi uu ft nr r{o

qnnon;6un u1nilRnor1{iluf,rr?uunrsrioun'lsniludcnrurndiNncrrfiurotqldotir.r

oiardor fiqyr{ruurtrJ{ncru+rinfi'ndtudqa fiudrlunrili fidnr*td6uttnottr;rfiu'jrfi

n..uduoq.r (Risr) fincrudrdrg (product tmportance) {rrflufro.rliluntrirniin iiactr

rirnulq (tnterest) #rotunf(Emotional) unvrf,ur#o{ullluta{tqrurir (Brand Value)

n vfiouq nd nn1fl un v nctu tfl ufi'c nuto.r {ldlffi
Assaet (1995, drlfi.rlu nlruqul nl?uo{ef, 2ilg, u. S) lf,ndrcfilrcdu

ne tr rd s c r{ut o.r {u?In n d {uo { fiu n ?s u c un l r d'a f, u1q'i r {u?tn n e v fi iuor o ulu n t
d'ndutq{ofrudrrir.r l toarlnrdscfro{fiudnisr (Ego) unvnrttdnunie{cuqnnn (Self

I ma ge ) un J n l rusto r urrirc e t,C u ifl uA'.t c slun td'a 6 u1q
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nrrd 2.5

ud al ntfiailu1rm.r {u?tn n (Consumer Decislon Maklng)

rtuamuultnriulunrtla

(Ihe Degree of lnvolvement The Purchase)

J
allllmmTnr{ll

High lnvolvement Purchase

Decision

Jeiil1llmgfltunl

Low lnvolvement Purchase

Declsion

CDcO'u
=(Eozxcut .9o ..2EO
F(D o

nrffraiulq

(Decision Making)

iuf,rfifirvfiuntd'aiu1c

dutou

(Coniplexion Declsion Making)

iuf,rfi fi rsfiuntd'aiulruuu

{rrfa

(Limited Decision Making)

nrriofirfluidu

(Habits)

iluf,rdfi rs ri'u ntri'a Bulcfiou

(Brand Loyalty)

Buf,rfi fi ntfiaiulq uuu riiau

(tnertia)

alonlrenyt,{ruuniufiroontf,u 4 uxca n1unfiUcunlfr'ndulqml{u?tna

-la{u

r . fr uf,rdfi rvduntd'ailulqf,uiou (Complex Decision Making) {u?haf,o.r

ldnr;uounrrlunred'nButqunrsiunoulunreio i.rfinctrfio{nlrlunlrutt't{t}i1dm61,
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nfiu?un1tialulqilo (Purchase Declsion)

nrsueunrd'aiulq{o uursfi r iunouluntr6on{anh nrTrutfqrnnourl 6o n

{ulr1 d.r nrvurunrrd'aaulqioror {u?tnaiuilrvnoudcu 5 iuruu ft ue altfirfi u1u

. u-- - - ^ RJoun,fra3ulq{o 1a,finsaydua fi.rd (XoUer, 1997, p. 179)uuuclno{tunounr; _\\

J
n1Trfi 2.6

grJ uuu nrucuntf,'nfr u1q{. s f,uru,

du., Ur*"ting Management (p. 179), by Philip Kotler, 2000, Upper Saddle River,

NJ: Prentice-Hall.

t. nrtiufacufiolnrt (Need Recognition) u?anti1fflrpur (Probtem

Recognition) ntfirfi.rncru'unndtrvu.jten.rrdfiu.rn.ruov6nrnflqliu d.rurnnadot

n:v{ulfirfinnrcueunlrd'nilulq don.#qnnnfir[6.rncrufialnrniurfiorqrndldnrv{ufioqi

z t)rzytn fi o ncufiorntnruluqRna unvnluuon ntfi:flnoufio.rn.rilfi u'i.,fl uit n n

tro{tn?yueunrrd'ofru1q fifrrdfro.rnc1?ru1 3:Jrvnt lunr#uffilncrufrosnrt (Btackwell,

Miniard & Engel, 2001, p. zz, dr.rfi.rtuilninrif,cvctd,2552,u.21l

1. 1 froqnqnrfiutiluncruYrr'l{r

r .2 fi ncrlr unn oiruraluq annil?omu n nflq{s dru6 otivrar (Psychological

Field)

r .g fi 6mGr{u.. ndo n. ndar.ru?oflq{a d.t ur ndor drufr.r Rx {zuuo trr
(socio-cutturat Environment) ntfirlrururirdrir{runrotuiottqto.tudovqnnnBnvicufiu

tuntriruunncufrosnt
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2. nmfiuurdo Xn (I nformation Search) uiiontf,uurfiolnriaunrr{a (pr"-

purchase search) iu*udiduo. niudrdo rda {u?In nfu ffi s ncr u'{tfl ufrol fiuurtoq n

dctriGntrir.r 1 uud.rfro{udd.fqJ z uur{ldo

2.1 uud.rfiolnnrulu (lntemal Search) uur{doXndorfrotautlnf,ru

QniYrsr (Psychologica! Field)

Z.Z uut{liotnntuon (Extemal Search) rflufoqnnrndoroutu minlru

trs nllaurur d.r rfl urhutorntdua.rn.rru., doa.utnoGurudsqrudnuuvta{t

rjr;fivrGam nrurnlf,d'ldotJd (Manning & Reece, 1990, p' 213)
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nutcuionirsncrurfirtnro.rqnfrrqyldiuarnnrJiluqlnnrtlaurururnuriqvfiHnrioslu

r v a v rl rr rir u rd u rd u c fi'u n til r ;t r dr r{u 6d.r q vd c Bt}i n rv u fn fl ur v a v fr u r{ c',r n r ea fr.t

ncruriutqu?onrasailiutiriuqnfird.nirtrJ(nrrnevrird'nfulq{o qvtdfirdnGunrrnqrn

q n nau?ovrrin{t1ut1 s un v n ts{.t KGr n1flll1tl

3. nrlltgrfiunnnrlrdon (Evaluation of Alternatives) uurs6., t[uroud g

ro{ n ?sucun1fi'niuto{udU rfl rfi q{rrr d.rnt 16o n oir.r 1 fi nr rilevrfi uun,v t6o n tdo

n",nd z.z

nrinlruttgz
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{nfIo{ Taro Vamane: n =
,/. 1+Ne2

tn = ,{rucud'codrl

= riracrunnrn,^dou..nnrajrmrudT 6o o.os

= drucuJrtrnrtuntflntn

rlvr uril n1 r q nrtf, d'.r d n= 5,710,883

1+(5,710,883x0.052)

J
rUYl n

e

N

N= 399.972

qrnnre6rucrurulan{lri'cotir.r n1rt{nilAl Taro Yamane lf,irueu

nq'r.rri'cotirlluntinurri.rdlflr{.uou 399.972 nu risriunraflntnaild {'tffiru.,

d'caeir.:'{rucu 4oo Ru

iinrt{licodT s

1.

2.

3.

4.
I

5.

6.

7.

8.

9.

n{r.rfi'cadr.rd1{1untf, nt oiod rirnT rfionndld'codT .ruuurfl uh'milIon1fl

yr1.lrtfifi (probabitity) unstrirfluhJnrulonranNfiAA (Non-Probaoirity) tnulfiaint(luuu

,u.uiuruu (Multi-Stage SamPling)

,?unoud t rirnrrdudratirluuu.iru (Sample Random Sampling) f,csnt

{uonrnrdonnotoit l tunlsrvrn, o.nr?.rua 50 tnn m 1o ttn 6a

ttnllriun,

rtnurlnonfios

ttnutudn

nn616'

rtng1uu1l1

rtnttmttrl

nnlicustrl
'.1 -rtnnn,!tu

rtnrJrludu

to. uneq{nr
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f,rreud Z {luuufiruun{rucud'codrl qrnttnvl.t t0 ttn tRsntfiruunlfi

frufid'.:nrimfi'{Tucun{lftodrlfrudnvtrir 1 fi'u 6o ttnov 40 nu

frrot d s rirntr{lf,'cotirsuuunrvql (R.rrposive Samplirq) hunrrdauorr

nrvelndlfi'cotirlludnuruv Screening Question C.rrfludrntrh ndud'cotltfincrunulq

u'rotf,rf,uyrr.rtrJsitrJrsrnnlude{eruildairulruiiotri rdobllf,n{udcotir.rdiiqruntrjB

n r.: fiu n c rtl fi o r n tlu n ti n m rio r n t rf, n iu d o rfu n t fin S ulq ri o.r rd u c ti rl il rv til a t o l
ilrtuulutn n n 1t tyrvtxuluat {.ucufiod, 4oo nu

--Av16n1?tnuflul2lltoua
'u

.. "- rl c qld g -,- ----!^--- !-.- rr^-l
n tfr ntn nir {fr ntn fi ruua1fifi n trfi urc u ro ufroX n d'.r usiiufi 1 5 En 1 nr 2552

6.r{ufi r5 fiucrrru zssz tnstduuus{oun1r (Questionnaire) rflurnio.rfioluntfiurcumn

ioXn Insfirn'lnfiurcurcu{oXnernuuri.r{oXarJgl4i (erimary Source) tnu{flnmrir

ntrfi u rcu rc rfioXoe r n n du ficodr{tns nr.: a00 d"lo drl rdohltfi{oryn dnurwmrl

ilrymnrrrroni nqfi nmuntria.rrdurritilactmn tqfi nmuntrfl niudordontriooduc

oir.:ilr;ryrrt uavflq{onrrri'nfrulqrio.rrdscrir{:Jrvtma tnsfi'lnrrtfiufroXn#.ruoi {ud rs

Eo1nil zssz 6l{ud 15 fru21ar 2552

mCer fi adlfrdr u ifu rfi u m u m uda X a

i . i - ' ! v< -qv
rn:a.r lofi 1fituntfl ntn ni.rd {fl nurl{ruurtou 0 1 il (Questionnaire)'{rucu

r qa ilr;noudca,irnrur?oru, t6 fio Cofirii,i.n'',uuuuilorsfln (close-ended Question)

ruuufid'crdon droruilarerfln (open-ended Question) ua;drnruuuulrnmr{cuJrvurrurir

(Rating scale) Insuil.:Int{nh.rdrntroonrflu a s{cud{d do
. .l e u ' , - a q -c---- 4- -a- ---dcufi r ria Xadnr*rucilrsil iJ,t1n? glla n5 rfl udr n ru fi sc flud'nnruvmrl

'ilrvtr nrarn ni (Demographics) ml {nouuuustou nlil tfirrri nr a o1tl 6 o1urt1il n1?6ll rft

rvd'untfl nur mutdnrounirrodsrioGou uavordn

d.rud z n q 6 nrnr nrflio*dsr oirsrJec til a rfl u6r nrr tduc rlulr q fi n ml

ntrio.rrdscoirr:Jryrmarorn{td'catjt tduri giluuunrrfiumrl inqrJr;o.rritolnrr

' t e"v ' sr e d' 
r1fir6onua;flq{gdruuut{s6umrl q:Ja mntiru fu ntMunrl tilunr nuurvmilil n1 nou
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nruuu{{qn-n;uuufitqn

-

'{rucu{u
= 5-1

E

= 0.80

drcalairudorfinoir.r 1 drdociolfiuntrio.trductiNiltvtnRml{nouuuurtaunlr unt

o , tv)- ? ---a- -..i1-,^--r-l
nliluRnlnvuuu ['lvr 5 rsdunuil]uruncrufr oirl 1 nlil

il1n uirfiu 5 nJuuu

riouirwn uirriu 4 ntuuu

ilrunarl uirfi'u 3 Ryuuu

rioufirsfios rrirrTu 2 nruuu
l,

. uou rprfiu 1 n;uuu

nsruuncllrdlunrarfl niudrcaraairudouoiosdo qsrirururrir rodu uosuiln

- '- ^l - - -= ti'tzn1rluurinsdofr'rdn11ilUl.l1gto{d1tndgfl qn nril n1rtuRrut1zn1t luunatnan{'r

riravuuuroduodrvu'lr.r 9.414.20 uurs6{ fiamun

rirnsuuur#u oqir;u'lr.r 2.61'9.40 uurufil fiamilrunorl

rirnsuuur#aodrvu'lr.r 1.81'2.60 uurudl fiaarios

rirn;uuutodaa{r;u'ir{1.0G1.80 uursfi{ fiamrlaudqn

Z. ntril nfirdorContrio.rrdscrir{ilr;wra q;tflunt{no..rd1un.rriloriu

nvruu{{qn-avuuudrqn

-

,irucut'u r 5

nvuuurvu'irl 4.21'5.00 urreJ6': nretflniuun

nvuuua;u'jrl 3.41'4.20 uurufis nTrilniuriou{rsmp

nvuuulvu'irl 2.61'3.40 uurs6{ nrrrilafilhunnN

n;uuurvra'irl 1.81-2.60 urrgds ntrflniurioufrrlrlou

nvuuuwu'j'tl 1.oo-1.80 uursdl ntrflaiurios

g. ilq{snld'nfiulqrio.rrdscrir.r:hstvrrt tnunrrl}inotrhnriiulurvduoir.r 1

uavfiruunrirn;uuul{d s rvd'u d'.rd

lJln uirrlu 5 nvuuu

rioufirturn rrirfiu 4 ayuuu

'ilrunorl uirfiu 3 n!]tuu

. 'J .
dlnruuutonuaqrvuir'r4.21'5.00 uurufil fiarnurndqn

= S1 = 0.80



drsdr;ryra q;ritnurri.rdu uovuilnncruuurarordtadudoftq{unradonrtnltnalo

-lo{u

nvuuu{{tqn-nJuuudlqn

-

=+1 = 0.80

{rucuf,u

nJu11?vurj1{t 4.21-5.00

nuuuurJu/j1{t 3.41-4.20

nJ[uufiil'j1{ 2.61'3.40

nrruurvu/iN 1.81'2.60

nJ[uu?Ju'j1{t 1.00-1.80

n,rflJEil2aaadoXa

udlqrnfiutoXnnrnuuuaouolilr?oufouudc {fl ntnevrilnlrntc'trlouRcltJ

q n fia.r e ur; roft o.riaq olur{ cuuuuoou n1x un vfr 1 nrro.lrtio (cocling) qr nriuilrir mto{ n

trjrjrvucoficslilrunrunouficmoi Ins1{IilrunnrdrrhgrJ SPSS (Statistical Package for

rhe Sociat sciences) rCorirurirnm;rifloXndT uiuntf nurnild tnul{ofr fiimnvf

rilussrEJ (Descriptive Analysis) duuonu..ro..rd (Frequency) uAnluuuonrNlosov

(percentage) rirrods (Means) unvr{curdtJ.:tuuillnt ru (Standard Deviation) rdoaGurs

{o4a
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e"ut*,il ,irfiu 2 nruuu

riau wirfi'u 1 nsuuu l

es dur ol nc r u h n tfi ud fi Au fl o {, n. rd u n. r n 1 t n o 1 n tCo n r rri as rd s r

ums6{ nrnilniuurn

umudr ntrilnfurioufrrlurn

uursfil ntrilniurhunol{t

uilTU6{ ntrilniuriou{rsrlaa

uursfir ntrflnfirfiou
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ren1lanvl

n1#lntn riar ntrilafirdofruntf,'aiulqrior rduqeirdrctilaaouhvmrulu

rrnnt{rilililu1u6? rflunrri{urilrirmq (Survey Research) {intnrfiuecurcuf,oXnnrn

ndudco6rod,flrrfnriu.rduot.clyrsluunnt{ttvrilxuluot diioc.rfrasnrt tlovru1iofi

ilr;nunranflfiuyrrltrjsi'xilrsryrA ludcrtcnr g f,drirurr (n.R. 2550- 25521frnvfiorq

1 5-70 fl ,{rucu 4oo nu tosl{uuunounru rfl urniariialuntfl ntn udcrir{oXndror*,

tfiurirnyrvridcslilrunruvrrsnfif, spSS i.rnrmrnritauolug:Jtolonmliososunvnl?1rt

r a 6ou nc 1 r {u r{ufun v n1 m{til n6 au ritad atfi n tr d r du d'r d

g{cud r dnurusnrlilrtr n aarn nfto.r ndu d'cotjrl

d,ild zn qfi nru nrflio.r rdsc rirlilrstt a

s{cud g nqhnrrunrnilaiudardonrnia.rlducrir{ilrctYlR

s{cud a flq{a n tfiafr ulqrio.r rdsc rir{ilr; tn R

drud t dnurugm$Jfitrntaran&tosndldcoriT s

{o X n dn uruvu t il rvm n rR r a n ir o.r n { u 6'c o ti. o o io d til rl 01 tl 6 n 1 un 1 rt

nutfrrodetorarounirsiorfiou rvd'untf ntn oriu

,.r.od a.t

un ns,i r uc uuo v h s n ct o.r n d l fi'c o ti rl'i r uu n n r u tn rl

ITTfI
aq1ulu $osov

.[1u

urEr

143

257

35.7

04.3

,1lI 400 100.0
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o.nr.r.od 4.1 flon1rf,nur tu'jr ndufrcatirl{rutu 4OO au rflurnaufil

lrnn,irrrnlru tosndufrcoUr.rdrilurnaur!.rii'{T ucu 257 au harf,u}osns 64.3 tos::

ndu f,'catirsriluu o unrtilrltr1tlfi '{rucu 1 43 nu
v
fiiutor

n.nd a.t

horflulouns 35.7 ta.rnriud'coti'tl

un aqiruoufna n;lol nril f,'codr$r uun n1r til rl

lvtrl

Idrg
3

,.r.od a.z

oltl
cq1urlu ,

?ognv

1s-22tr

23-30 il
31-38 il
3e-46 il
47-s4i

s5-70 il

16

218

111

20

12

23

4.0

54.5

27.8

5.0

3.0

5.7

tfDJ 400 100.0
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crhnrfl{d q.2uannAntn nuir nduf,'catirl'{rucu 4oo nu r{culudfioT q
'y

r;u,jrl 23-30 il ,{rucu 218 nu harflu}osnJ 54;5 m.rn{ud'cotirlvftuua ro.tntur ta

orqrvu,hl 31-38 it ,{rucu 1 11 nu iarf,u}oan J z7.ltosndufrcothl#luun orqrvu'lr.t

ssTo it ,{rucu 23 nu harf,u}osnv s.7 ro{tndld'cotit#luua orqrvu'irl 3$46 il
i

{rucu 20 nu harfluiounv S mlnduf,'cotir.rrfuurrl oltl?Ju'jr.r t+ZZ il'irucu 16 nu

finrflulosav a to.rnriud'cotir.rrhura unsolqrvu'lr.r 47-il fl {rucu 12 Au f,orflu

iosn; s mrndud'cotirlfiula ntrdrfiu

n.nd t.z
atb.eto

ugl onqrucuioaovto{ nnil ei?o tJNq1 uun n1xo1tl

Ett

.ts-22tr
trzt-3o I
r3r-38 [
!39{6 [
.47-541
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u6o{{lucuuov}ounvto.rn{rtfrcodtiruunnruar\*.,

6n1urnil
arlucu fosns

Ina

drJ16

rirsludrh.t

296

95

9

74.0

23.8

2.2

,{llr 400 10(1.0

o.nr.r.od 4.3 Honl?flntn nudr nrlufr'codrl{rucu 4oo nu '.l{culudfi

onrunrnlnn,{rucu 296 nu f,arflulaaat la.o tarnrilf,'rotir.r#rula ralnur f,o

d01un1il6rra {rucu 95 nu horflu$asn t 23.8 m.rndld'codtr?rur.rn uosrtnluJll?I

riT sludrh.t 6rucu g au hotflulouov z.z aotnduf,'cotitrrfi'.tuln nudroiu

n.nd a.g

u6 nr{rucufouasmlndl d'codr$1uunn1rn n1url1n

IO.tUn.lvl

oIEa

tf,llrd

rrlru/udrho
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mutfi t#utor arou afrt do rfi ou
aclucu iosnv

drn'ji 2o.ooo u1il 58 14.6

20.001- 40,000 Ulvt 102 25.5

40,001- 60,000 UlYt 42 10.5

60,001- 80,000 urYt 55 't3.7

80,001-100,000 ulvt 30 7.5

lrnn,ir loo,ooo ulvr 113 28.3

,clt 400 100.0

o.nr.r.od a.a atnntfntn nu.ir nrilfi'codrl{rucu 4OO nu r{culuqifi

rralfi rodgriordoutro{nrouRictrnn'jr l oo,ooo urn 4rucu 1 1 3 nu fiorf,ulaua J 28.9

{nfi'cotir.rv?.rurn to{orulr 6o 20,00I-4O,OOO urn {rucu 102 nu hnrflu$oaaJ25.5no{n

no{ndild?otir.r#.ruun drn'jr 2o,ooo uryr {rurusB nu hnrf,ufoonz14.5 m.rn{ldcotir.r

,?.rrr, oo,O01-B0,0oo uryr {ruou 55 nu hnrflulaua J 13.7 aa.rn{uficotir.rv?.ruln

40,001-60,000 urm ,irucu 42 Au f,nrflulasn; 10.5 m.rn{ud'cothlvftuun ttav 80,001-

10o,0oo urvrirucu 30 nu hnrfluhsau 7.5 to.:nriufi'catjrv?luuo
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nild 4.4
J..

u6n{{1u'rufoonvro{ nduf,cotir$luunnlinstfintouaft tods da6ou ;

,.r*d a.s

ue ovi r ucuuo vlou n ;lo.r n { r oTc o d rr{r uun n u rvdu ntfl n tn

:rllfiamualhtoCriarleu

oirnlr 20,000 urm

t2Q001{0,000 urn
-i4o,oot6o,ooo 

urn
t60,001-80,000 urn
180,001-f00,000 urm

lurnnlr 100,000 urn

ua
tvounltflntn

cq1u2u founs

ilavnufntn'
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t...1
6}10n1rTlotlttlul

rl
arounr2lllou

o i e | -. ----,^--d---riiliTur rfr s'J o{6 n1t8[{t t6til n1fl o{tYlu?

fineat
ea 

^ 
e

uu{f,olIlIlr

rJralatrur trjnrnoi
teGY,

nfluflu luflx{lt

306

191

190

145

82

31

10

16

76.5

47.8

47.5

36.3

20.5

7.8

2.5

4

.noutfirlnn'jr t drnol (n=400)

q1 n mn{d 4. 1 4 fl n nrrfl nur ilu'i1 nril f,'rodr.rr{cu1u qi f,uuT frlqn rda nt
rio.rrdscluoiruJrvryrn qT nEuryroiriin hnrflu $asn; 76.5 to{o{lr do {fiontriolrduc

hnrflufosn r, 4t.B neounic rfiou hnrfluiosav 47.5 u?frritduq al6nrt'd.ttn?ln1?

yio.rlfisc hnrfluiouay 36.3 inu6t hnrflu$aso v20.5 uri.rdofilvflfinrflulou'nv 7.8 uaiu

r{u tuyfi'c i 6 o rfl uios av a uo ;fl rstaurur uo ro'roi h n rf, uios n v Z. S
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dltf,uurtoxn rCanT nio.r rdsclurirlilrvtmrt

I lurua{t{le

I rjf anr:rlaordur

lnrauaft tdau

ru!f,nrlrrflur

rOeutrr

a urlo8afluYl

n1ild 4.12
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n1'1.'d 4.15

drriuncudrfirgm.rdudf, 6rGr,ooionrrriolrdscrirlilrvtila

flq{t
6uflu t

(3 aruuu)

dufiu z

(2 avuuu)

6udu g

(1 aruuu)
atuuurvlN ourlr?r

dorlaan rdu arouait rfiou

) - t.(l00urvtoflun

dolvrnfrrriinq

dodrfi lr{ uri.r f, ofi urf fi nunt

).
60nlr{gun,

dorJralelrur IrJ n rnof uduriu

I
0u'l

147

(41.8)

101

(28.71

31

(8.8)

27

(7.6)

36

(10.2)

3

(.8)

6

(1.6)

74

(21.s)

86

(2sl

83

Qe.t7

40

(11.6)

u
(12.71

13

(3.7)

4

(1 .1)

58

(16.2)

29

(8.t)

63

(17.6t/

108

(30.2)

57

(15.e)

39

(10.e)

3

(.8)

u7
(30.8)

504

(24.0)

322

(15.3)

269

(12.8)

253

(12.0)

74

(3.5)

29

(1.3)

1

2

3

4

5

6

7

q1 n m?Nd 4. 1 5 fl omrllntn ilu'j1 d.dfiareno oiantriol tducdtilrvriln

unvfincrudrdrg s dufiuurn 6o doqnno rdu nrounFt rCau dodurvroiriin unvdotvrni'arf

irrl
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dcud e flqia nrafiaiulqricq rdsc drflJfi lvr 6

,.rod a.to

,{rucu fosa; dtods un;dcurdnruullattrlutolflq{of,ruehnrTrutfn'rnia{rdscdfi

Hhndrufnrnioodu.

rvriuactrdrdrg ; S.D. lr;ilu

acrdrf,rg}l1n

dqn

r1n ilru

nnN

rloa rlos

dqn

r. nrnirutuon?1rncu{1runY

uiiorlulo.rdrirnuln
J rv-

ro{ tlun{vroiltyrul tu mn

nctnJrvTult

126

(31.s)

183

1as.8)

89

(22.3)

2

(.5)

4.08 .74 11n

2. urinmqnrniosrfiscfi aru
o-Z

nru rtumrnunNdsclfi
"-:. J - )- e

nilfi{0i1nro{uumn ua,

airurJrvq rar

157

(3e.3)

124

(31.0)

104

(26.0)

11

(2.8)

4

(1.0)

4.05 .92 r1n

nr rtiu?nr# ulscfio{ fiunt

vio.rrfiscfino116!R?n

ua;rJrvin6nrrr tdu nmn
t )- t

n;ncnlunrnorfirin uio

nrin.r rutlntfroufi .rotir.r d

110

(27.51

190

(47.5)

100

(25.0)

4.03 .73 mn

nt{nltjr un nr nr r 6uvn.rfi

rirnulqu?o dcuilrsutio

trnrGuvrr.t

134

(33.s)

143

(35.8)

113

(28.3)

7

(1.8)

3

(.8)

3.99 .87 u'ln

s. nmurirriofiom$frulint

rdu bruru d1sn1,

- ir.J d
ljuvrlr{omgil

82

(20.5)

160

(40.0)

149

(37.3)

I

(2.0)

1

(.3)

3.79 .80 11n

,1N 3.99 0.63 }l1n

c1 n nl rNd 4. 1 6 r{u,i1 arh nfirudn rado.r rd fl cfi nc 1 x d 1 6'ru1urv d'u u r n oia nt
d'ndulqriosrfiscrirsilavrvrn dtaduwirfiu s.gg Ldairnmvftfluarsfro ilu'ir lllniluluo

ncrrrncs{trruovru?oquu"odri.eulqraruud.rrialrdsc 1firfi oncrurJrvfutn fi

ncrudr frrg rlo ntf,o3ulqriol rduc drqJrstn a
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nmrdldrusiantfin6ulqriolrducriruJrvrvrn lurvdumn dr#sdrriu 4.08 ,o{0{ttl1

6o ufi n mq n r nior rdo cd a ru a fu ldu i ts ri uail rrirc lf, a ru'fii dc rrdor fi u dr{n tTn rai ru

ilrg rnr finctrdrA'rgsiontd'oiulqriorrdscrirlilrvtvra luevfiuurn dtadsrdrflu a.os

nrrlfiu?n td rd ucfiol fiu ntrio.r rd uc fi nc u n soc n un vil r;SuGnrvr tdu ncr u rt voc nlu
)- - v

nrqa{ililn urorrumruftIntf,oufuadr.ri iiacrudrfirpdanrefiaiulqrioudscrirflJrvtvttl

tursriurrn ri,rradsrrirfiu a.og nt{ortrjrunruntfiuntdrirrtulquiiodcfldrgufiatcnr

Gumr finctrtirA'rgoiontri'n6ulqriorrdscrirlilrvtun lurvfiulrn ritodurdlriu g.gg

un vncudr rdofi am.r filfiu?nt rdu trr uru n rs ntfi udfi iio rf, s.t fi nctrdT drg rio nt
d'nfr utqrio.r rdar sirqjrstr a tur;dulr n ritods wi, rTu 3. 79

,.,0d a.tz

,{rucu }asn;

diiactrdr 619 piantfioiulqriolrduc rirqilrctvr rt

.. n r.^d a. r z nu.i r flq{sdrum nrfi ncudr A'rglurvciuu nsia n r rd'n dulq

rio.rrdscritrjr;rvrA rirrodsrdrfi'u a.tt rdoirnncfdunu{a vru'ir n.r,,nr.r.o.d

nR1

rfruactrdrfirg * s.D. tr;fit

rmrudrfrrg11n

dqt

r1n rJru

nn1il

rlos rlou

d,t,

1. nlru(lnitnnlduriuou

hanr.rrirl{iruueh tdu

riromlfi urrir.r 1 l{uoi urn

203

(s0.8)

114

(28.s)

81

(20.3)

2

(.s)

4.29 .80 lrndqn

2. n1tunR{nmxfixtuEttxrn

ro{ na1 unvd.rdq;lfifirqrn
.J

n1, vro{t?rgc

191

1tt.B)

129

(32.3)

80

(20.0)

4.28 .78 lrndqn

3. nrr{ruriruHdndrutfnt
.J.

ilo.rrfigclunRrturrirU

rdu rinrirunnondrufi.nl

fif,orirurfnralu g {u

107

(26.8)

115

(28.8)

157

(3e.3)

21

(s.3)

3.77 .91 }l1n

,?IJ 4.11 0.71 il1n
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urjuou tnorcu rill{ ir s uah rdu rir o err riluu dt 1 t{uoiurn ii ncrudr drg sio rtTd'orfi u1q

rio.rrdscrirrilwrnrrlursrTulrndqo dtodu rdrfiu a.29 ta{to{t}|1 f,o nrrpoa{a11}l

(xruq6xaroro.trlalro;dsdq;lf,fuc'lnnrfliolrduc fiacrudrfirgoiantfraButqriooduo

oirsilrsrmn lurvduurndqn ir#uwirrfu 4.28 uounlr{rurirsn6nrTrufnrt}'ialrdaclu

narruuriru rdu rinrirunoondrufinlfifiorfrufnrulu e {u fincrudrfrrgoiolnr#ntutq

rior rduc rirujrvtvr R lurgduur n dtodo uir fiu g. zz

,.r.od +.ta

4rucu foun; rir#s un;g{cutdu{ ruu1nrtr1ulo{tflq{sdrudo{tvl1'l

nrr{0,{rurirsdfi acrildrfrryoian.r efi'nBulqrio.r rdsc rir{ilrvril n

.,l n r. r.od +. r I nu'jr flq{rl f,rudorut nr r{adT urir u fi ncru rir firglurvdu

mnoiontd'ndulqyio.rrdscdr{ilr;ryrn rir#srdrflu g.zs riioirnrwrirfluars{o nu'j't

nlrco{tuoriu ,i.,rdu.rfiu tr.runr uavnrru?nra6u 1 tdernlnrds't tdu mrmoito{drs

nliufiacrudr6'19oian,rrri'nfrutqria.rrdstrir{ilrvrvra 1ur;d'uurn rirrodsrilrfru g.9z

,o{ro,rpJ1 6a nrdn,6rurJruiufirun;u?ntriolrducai'lurvuu6utvtofiiin finctrdrd'rgoio

dolvrtnt{a'iruriru rvdunctrdrdq; , S.D. rvfiu

ncrudrdryl.l1n

dq,

}t1n rJ'tu

nnlt

D
uou riaa

dq,
a;,4-

1. nlrqo{uoJalo ltllnro{uu

Irlurr unvnrru?nr#u 1

ldnrnlordoc tdu mrmof

ro{ nrsnrtiiu

135

(33.8)

145

(36.3)

97

(24.31

19

(4.8)

4

(1.0)

3.97 .93 tl1n

z. nt{lr'{rudrs0ufirun;
Jr

urnlr?toit llluc Hlurvuu

6urvroinior

128

(32.0)

122

(30.5)

118

(2e.s)

23

(5.8)

9

(2.31

3.84 1.01 11n

3. nlrtduotraunv{rudrs

Inanr.rlfiuriEnfir

66

(16.s)

113

(28.3)

1U

1ar.o)

45

1r r.o)

12

(3.0)

3.44 .99 tJ1n

,CN 3.75 o.82 lJ1n
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n*fi'nf, ulqrior rdoc dtilrsryr n lursfium n ritods uir riu s.84 uounlrtduotlu unu

,{ruriralaanr.rlfiuriqnf,r fiacrutiri'rgoiontfra3ulqvio.rrdscnldrttvltl lurvfrulrn

dtods g.4a

,.r.td a.tg

,{rucu losnv ritadu unvr{curdnruuillnrrulortflq{uf,runrrlalrrur

o,tn r. r.. d a. t g n u.i r n tla urur fi nc r u d r drglurv d'uil run n rl oio n r r

d'nfrulqrio.rrdacrir{ilrvrvra ritodsuirfiu s.zo rdoirnn;rirflunsfro ilu'ir nrrtauntr

vrr.rlvrrfi'ari iincrudrd'rgsiontfindutqdalrducritilrvtvtR lurvd'uurn rirrodsYirfiu

g.or laurur1ufins61 fincrudrfirgoionrd'ailulqrio.rrdsctirqJrstvra turvd'uilrunnr.t

ri*odsryirfiu g.go ntlaururluriulroifinmldrdrgoionrrd'nfrulc?ioltdsc0irtilrvtvlR

nrrtaurur

rvriuncT tdrirg

x S.D.

r;riu

acrudT n'rymn

dq,

r1n ilru

noN

fiau rlos

dqt

t . Iaururnr.rtnrrfitri 82

(20.5)

115

(28.8)

173

(43.3)

25

(6.3)

5

1r.s)

3.61 .92 1l1n.

z. I*rururluiinadl, u
(8.s)

135

(33.8)

183

(45.8)

37

(e.3)

11

(2.8)

3.36 .87 ilrunnrl

l. Ianrurluriuttd 59

1r+.8)

121

(30.3)

147

(36.8)

47

(11.8)

26

(6.5)

3.35 1.07 ilrunarl

+. Iaururqrndouon

no.rd du tJrsteurur

nnrlu{r thataururir.r

rnilrv'irnr.t

13

(3.3)

80

(20.0)

228

(s7.0)

62

(15.s)

17

(4.3)

3.02 .81 ilrunnr.t

s.Iaururntivrq 10

(2.5)

44

(11.0)

210

(s2.5)

72

(18.0)

u
1ro.o)

2.66 .96 rlrunnt

,'llI 3.20 0.65 ilrunnt
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1ur;d'uilrunar.r ririodsuirfiu 3.g5 lauru.o.ndauuneo.ud rdu rJrulaururnnrlu{.t

flrulaururnrlrnilrsdrnrl finctrdrfirgdoaerufro.rntrio.rrdscirulrvtvtlt lurvpiu

ilrunnrl rirrodsuirrTu g.oz unvt$Erurvrrlivrq fiactrdrfirgiontfratulcdoltduc

drqjr;tmr lurvai'urjrunnrl ritodut?irfiu z.oo

,.r*d c.zo

{rucu iouns ri*odsunvr{curdu.rru,,lnt3ulo{tilqftt

f, run rnJrst rfrur{u# fi nctrdr drg oia n t flnf, ulq

rio.rrdacoirujrstYtR

.,.,nr,.,r..,1d a.2o nu,jr nlrJrvtrdur{u6iincrudrd'rgturvduilrunarloion1?

d'nf,uhriosrdtnoirsrJrura drr#uyirriu s.33 rdeirnnvrfiflumsdo r^rr.r'lr nrnJlstrdlr{uf

ficsdrcu?ouyrnculur6utrd fincudrd'rgciontfi'a8ulqviouducrirlrJr;tma lururTu

ntrJrvtr{lri'y'f,

rvduamldrliry

x S.D.

wdu

ncudrfrq;}l1n

dq,

il1n rJru

nn1{l

rlou fios

dq"

t. drcujiouvra'iT u1u

r6ubi

77

(1e.3)

141

(35.3)

147

(36.8)

20

(5.0)

15

(3.s)

3.61 .97 11n

z. nrr{nivrmanrrulio

ficnrilfiHuoir.r 1m.t

urinaJr;tvrR

57

(14.3)

140

(35.0)

175

(43.8)

22

(5.5)

6

(1.5)

3.55 .86 il1n

g. drcuiiouvrnctrlu

finsflt

35

(8.8)

149

(37.3)

187

(46.8)

22

(5.5)

7

(1.8)

3.46 .80 tl1n

+. uaiuvlu lurt'cf duqn
J,

nlNfinlumnN'l

31

(7.8)

96

(24.0)

212

(s3.0)

52

(13.0)

I
(2.3)

3.22 .85 ilrunnr.t

s. drcu?ounnmulu
e4 - e

uu{noilill{

16

(4.0)

106

(26.5)

225

(56.3)

38

(e.s)

15

(3.8)

3.18 .80 ilrunnrr

6. qnurrsdre (Newsletter) 32

(8.0)

u
(21.0)

176

(44.0)

56

(14.0)

52

(13.0)

2.97 1.09 il'unnrl.

,lltl 3.33 0.65 ilrunnt
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lrn ritodawirrlu g.6t,o{to{1.11 nt{ninrRntu?afiqnrufimurir'r 1 toludu

ilrvryrr fincrutlrfrrgdontfraiulcrio.rrducrirqJrsrnn lurvfiumn riflodut?irliu s.ss

drcu?ouyrnclrluiinuat iincrudrfirgdontf,'a?ultriosrdscriNilrslufl lurcfruurn

d*odsrdrfiu g.ae uduriu tur{cfduqnn.uno.t doirr l fiacrudrdrgoionT rfra3ulq

riorrdmrirqjrvryrR lurgrruilrunnt dtodsuhfiu s.22 drcu'iiouuaculuurisfiof,Ivfil

nc,rudr6rgoiontf,'oraulqriorrducritilrvrna lurvfiurJrunnrl dlrodst?irfiu 3.18 uat

qnurrsdrc (Ne,rsretter) fi nctrdrf,'qriontfi'ailulqriolrdscriruJrrma lursfruilrunnrr

ritods rYirrTu z.gz

,'rrod a.zt

{rucu losnv dtods unvr{curdnruuxln,rlutolflq{tl

f, run tt r utaufl fnlrud fi nl tr dr firg oia n tf,'n tulq

dgrrdaceruJrstvtR

nttrstnsttrinlru

riuacrud, frg

x S.D

wtu
a'e

nc1x61arur1n

dqt

r1n ilru

nn1ll

I
uau rlou

J
nqo

t . nrin.rrudlu2u R't1rd Jacn

uiu u?ntqood'cnioofiu
^ 

ad.t .tlt N ilmd1

133

(33.3)

154

(38.5)

108

(27.01

3

(.8)

2
,

(.5)

4.03 .82 r1n

2. nrinlruaruT rntfi{o1nlf,

otirdrjrvdvrGn'rr.

138

(34.s)

137

(34.3)

114

(28.s)

11

(2.8)

4.O1 .86 r1n

e. 6udlfru?ntqnf,rvrrs

Ivrrf,nri

100

(25.0)

139

(34.8)

144

(36.0)

13

(3.3)

4

(1.0)

3.79 .89 }l1n

+. nrrlfiu?ntnrunou airu
shJ

?11{t'tuEfl

110

(27.51

1U

(33.5)

123

(30.8)

23

(5.8)

10

(2.5)

3.78 1.00 r1n

5. nrr{alruoonhu uaa.t

fr uf,r rfi sc ffu ntrio.r rdsc

90

'(22.51

127

(31.8)

158

(3e.5)

20

(s.0)

5

(1.3)

3.69 .92 il1n

,clI 3.86 0.74 r1n
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q1 n n1m{d q.zt rrud.t ntmutnuminuufi acr u dr firylurcriu il r n io nt
fraaulqriorrducdNilrgrili,itoduwirfiu g.ao rdoi nnvfiflumuio tu'ir nrr6ructl

n?1r6lacnaaurinmu rdu u?nreqosdcrnloliu tnuru rir6dr fiacT ldrdfirgciont

d'afrulqriorrducritilrwra lurfiuurn dtodswirriu a.oe nrrblfroXnUodtfiilrr3nGnrn

mwninsrufiacruCrfirgdan,rrfaiulqriorrducoir.nJtstilltuttfruurn riT roduuirfiu a.0t

6ud}lu?ntqnf,rnrrlnriilrifiaotrdrfirgoion, rflailulqrialrdscrlNilrvtua lur;fiu

r.pn riladordrfiu g.zg nrrblu?nlrnlilnouairunrltiutlf finctrdrfrrgdontfiafrulq

riosrds,J rirqilr;mA lursriultn dr rodu rri, f,u 3.78 unvnt{mruoonhu u$lal0uf,r

rducf,unlrioqdsq fiacrudrfrrudontflnBulqriarrducdruJrvtun luegriumn ri, rodtl

wirriu 3.69

^'rntd 
q.zz

{rucu Soso; rir#a unvc{cutdss ruu{1nrr1uto{flq{tl

nltonnal rvduacrudrdrg

x s.D.

:r;tu

nctritrfirgu1n

dq,

}l1n rJru

no1il

I
uou rloo

dq"

t. nrmanar rdu
:,)anflnlnlnro{uu

o J- oIriturrnrnuilnmlnl,
.J

ilo{ttyltrJ

253

(63.3)

79

1rs.8)

65

1r0.3)

2

(.s)

1

(.3)

4.45 .80 mndqa

2. nlruqnlo{[nl rdu rin

Inuru g f,uv{if,ud n

128

(32.0)

131

(32.8)

115

(28.8)

21

(5.3)

5

(1.3)

3.89 .96 tJ1n

?1tl 4.17 0.71 r1n
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c 1 n n 1 m{ d 4.22 nu,,i1 nlrn a n R1 ii ac tr d r frrglurv duu't n do n tf,'a i u1q

vio.rrdacrirqjrryrt dr#suirfiue.rz doirnmvrfulunufroru.r'ir nlmanal tdu nntrar :

ic raiorfi u gr urudfn uf, nrnq ntrioudsc ii acu.rr{rfiryoianrrf,'af,ulqriolrdsc

riru1rvrypr lursriuurndqn Arrodsuirfiu 4.4s Batnltuqnlo{uou tdu r{ntnunr g iiu

v6f,ud a iiacrudrfirgriontflnf,ulqriorrdscdNilrtila lurgfiurrn dr#uwhr{u g.ag

I



u?rd 5

.,.

rfl rn ofirJe'ru uncdouuouuc

eflranreilntn

ntf nur rio.r ntril afildo riuntfiafr ulqdal d sc ri'Nilr;til 
'mlilrstr,,lu

rn nnfl rylililurun#l{fl ntnriruuainqrJrvalrilunrrf ntn 6"rd

)t
1 . rfr oA nulil qent il n1rril nfirdo rConrniol rdsc drlilrv tvl nmlrlrvltulu

Itnnflwllilxulun,
,)1

2. ril o fl n ur fl q {u rir r d'n f, u1q ri o I rd s c ri r s il, J lYl 6 t o{ il rvt rt ulu tt n

nq{rvlTllJulun,

nref ntnnioi I3rln untilnutflunrri{s ri.ril?lrru (Quantitauvel ds1{

nrfi{urtldrecq (Survey Research) d'cotjr'rdtfitun,flnurfiondufrcatirl'?otnaot'

uovurll u.q#i,\tr s-70 it doT frua{luttnnfl tvlYlxulun' Iaun,6ounru iluutqrsql
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