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n qr*fi uur fi n uacmuiittfi rdscdal

1un1fl nmvr qufi uucf, nun;{rui{uii,fi sc{oo dol "ntttilaiudo6urvroirfi n

rfior{*a?rn,rnio.rrducilrvinatnstarrinrio.rrdsctrudtlrf," tfiurhriouroontflu

ilqg6nredoare (Communication Therory)

d i . .a -d y r J<4--.--^
uSon1'aon1' (Communication) tlaonlrrne.lu1 "AEnrriln1llnfifi.rfio{lngrJuuu

(search for "allthe avialable of persuasion")t

tAristotle 
6r.:1u David K.Berlo, The process of Communication (New York:

Rinehart and Winston, Inc..1906), p. 7.

-)) - '
vr qufifi rfi ac riuntdontunvn qfi nrtil n1,rfl nfiJ61t

vr qn$ n rrun'l {lt 1'ti1'l 6 1 auin ntn u tn a

-i e
vr qufi rfi ur rIu nttil nfitdrc nt
Yr qufl nrrliun r nmilfi {no1q riodo

-jvtjuu2 nn mg2 nu n1 mo{t tYtuc

-n )l v
{1UlCUilng',]no{

vrqrsrdgrrYunredaart uavfl qhn::il nretilniuara

drir "ntdo(1t' (bommunication) riu tdfiflrffnl1xililtt{il1nil1s

o?atnrfi n (Aristoue) lfilfrdr{rfrnao1ilro{tn1rfl ntnitrcrvrinrJ (Rhetoric)'
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inruoi tunrf (witbur schramm) "n.rdon., fia nrafincrur{rlqdu.rfiuoio

rrdo.rulrsfi un rrlrimnrt" (information sig ns)"2

lotlorril 16r.r ltqoia uov rov'l lloogd Xunrnof (Everett M. Rogers and

F. Ftoyd Shoemaker) "nl#un.r 6o nru.un.rdoa.aqnr{.rnrn{r{.rattrJtft{firnt"

trdad 6 ooo4no (Charles E. Osgood) "lunctluttrslnsfict1 n.rduo.r

rfin{urfioal.urdo 6a {r{.:ntfr6vrGnnoio6nalrsufi.f 6a {i:.rnt toralffrryrgrruoir.r 1

6.r q nr{.: ai rudufi dur tru'ir{no.: al r s "

ql n nzlilull.uruo n.rdontntrfi {foir.r 1 tdtifi Enilt{ qv rfi utfi'ira.trdod

rfl un m u u u r s m u flufi 6o n. rdos{. ttor uqud#soqiuuudnmr ncrr dufiufiiudo lunt
duro.rtiu.rfro.rfi{tfiac{o.roqj 2 d'ta alrsufi{firurirfirflu{r{.:nt 6nalrsufi{?irufird

t

rfl u{iunt ri'.rao{ahsfi nrudrr[uf,rTu 6.r nrirelnaadtddr ntdoat 6o nryueunl?J a--

to{nrtrirsiloodlrclnqnnnahuufi.r fi.rriun'ir "{rknt" t:Jfl.rqnnn6nalrsuii.:d.rriflndr

"{iuat" Iouairudou

-dvd$u? notng2 nu nfuu2u n1iailod1t

a de )
n t6o a r rfi dnuruv rfl un rJuzun 1 ? ur 1 s6{ n tfi dnrruv oio rilo.ro,x' noo n r? 01

triftnfdlffu u3otriftoduqn lrifinrruqofu qvfiarfiutf'.rur.rodr.:lfin{rr riouunc

udlnrvuruntoq'mmu?ondmld,ir lunrvurun.rdua.rriu.sfintnr;rirlfirroundulrJ

lT;ur'rl{r{.:a trra v{iu6ltnno nroor {z{ratnaro rfl u{iunt uav{iua rrnnrs rfl u
ffr{.rarrlunnrrdsrrTu

2 
Edward sapir,warren w.weaver, Jurgen Ruesch and Gregory Bateson,

Miller, George Gerbner, corin cherry, wiilbur schram,Everett M. Rogers, charres
E'osgood dr.:1u ilrrr; nnvrcfiu, udnfirvrnaraori (nq{rflililu1ua?: no;yirnnarani :

qrlrarnrnilurivrsrdrl, 
25261,u. 1 1 _1 3.

s j d" r5olfierfiu. u. rdtnfi'u. :

l.i d'r5o.:t6ecffu. u. rdscfiu. 
:

s j d" r5o.:r6srfiu. u. rdscfru 
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1u n r e d r rfi uii n rJ r;{ r iut o.: l rluti n r td o n tt dfi u vr u r vr tt r 6'ry o tj r I I r n

raoi riin gg ttlou ( Herbert Hay Simon)6 ndrc'jr firo.rdn,u3od{nltrnn,

finoiodon,fin;aqjtrild rfio.rqrnntfinoiodontrflurio.rto.:n1rfr1n21xti1tq?ru'i1{

qann o.rdnrru1aftnu 6.rfiflq{rlfidrA'rgfiuc{orfruntfinoiouSoz{uirc61t (Tra'rsmi0 Ao

r. flq{rlrfiscfiuntiui (Cognitive Material) tfiuri ri'1.:mcrir':1

(tnformation) {arfiqq?'r (Facts) u?oflryuroir': 1

Z. tlq{rrdrdscfiun,lnstqmvarrrni (Motivation and Emotion.al Material)

tfiuri uresrnrafi tfiucfruotrni ri'nuafi un::Jfrfi?or ncrrqlfnfnd u?ori'ufifi fng

ac t rfi nnriu nquuSolri rfi ufic s uo vin qilr:n.r d u3o rfl ru ur ufi fro{ nr t'
u - )) 

1 l

uqq Br rnsrtor fiu ntdoatu?ot{.rdrcntriu q vfi a n nrsmu oio d'rr1 n no un i
oionr#uir?o{tm,Jd1{t 1oqirflu5'uil1n tilr1rntfiaoio6o61t (communication) rfluBarJv

nlrrilsyrondrcnt acuhnrfi uua;fr'nunfic1nqanaufulrJft 6nqoonrdo

nrfi ft, Gosdrfl unr:i{rlfi o ntfi ntn6.r ntrfl aiudo6urvrofnin rdagh m?u nt
rio.:rdac:Jr;rilfltilGJro.rrinriorrfiuctrcdrvrrf, fufio.:nrrflnutir rinviolrfiflrtmoirurfi

dtrilfiorasoqjtu:Jr;wratvrs u3o tritdi{nrJrvrilfltilsr.rrriou rflaiudobrfio 1frrfinncu
uy u. a r i - v - r- ai --v--t--.-ffi rirls unvfi ncudorntfi qvthuvrrltdurriosrfr sctililrvtvrRtvrs

uqr5nrtuarurdtarcu?oarmutue (lnformation Seeking)

vrquflntunl{u1d12n1ril?ofi1tnulilrl (lnformation Seeking) tal
Ioluam (Donohow) uns firjd'u (Tipton)s ;i.rtf,flntnfi{nltunt{ur ntudnrds{ uninlt

{anrvucuntrimnreu?o61rnuryr6 d.rvrqu$d.rndrcfiitugrunreflnu1il1q1nn1?flntn

GHerbert 
Hay si mon dr.rlu qc?ti c.r a{nrur, "n q fi nmu n ttil oiudrc ntfiu

nctrf ncun;urinuncntfi dcuiculuntoqind.rucndouarlutu{1lnfl {lu{n
fiuqtan," (insrifluf,uutirgfin llra':nrnilurivrsrde. 2536), u. 12-14.

'Likert,Rensis, The Human Organization lts Management and Vatue

(New York: McGraw-Hiil, 1961), p.22.
sDenis 

McQuail& Sven Windahl, Communication Models : The Study of

Mass Communication (Newyork: Longman, 1981). pp.84-87.
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rinrio.:rfis.Jx1cri1{rx1f,riu{uo{fi'uflq{uunrsodrlnreluf,'crinrio.rtfisrto.t rdu rfio
v u . - -- ^^Y- --^^-^q-qou6uo{t no 1il no{ n1 rr{n dou az1ilos1 nfoo,r n rfi u uo J tu E arn r{cufi'c6u1 un;flq{u

nlsuonrdu dmorrmrrf,rurio.rrfisrfirouaairudaoir.rl d'.rriuurndnuruydlcrtlnlir1 fie,n

oiontnrv{uhirinrio.rrdscrfinarlrfiulcxrnrfis{tr fiqvfiarnoiantd'a3ulqlunt6umr.t
. ) r q, .l ,3 I

il1ilO{ lYlg2tJ{t'UrJtYl rl lvluto,iunfl O{ tmgO lUOlUlJl ntU

ad v 
- 

vilqr6fimfi'unrtrilafini1ffi

{o X a ri m a t rfl ud.r,{ tfl uo ti T 
.r 0.r d r u iufi q n trx ti l rt'l r rlutirfl udnddr a l d

do.: n tor frrJ n l rm n rildsudm dl r ac 1 il f rn vrJ 116 u n tniri rc n tq; rfl uflq{s d r ;qJfi U
U

ilry nou ntd'n6 u1q mr il+ni'
rxoi (c herry) n ri rc d r n tdo n tto.r urlutin avrir rfi o uri.rfl ud m o t (An Act of

sharring) nturi.rfludmnrrn;riohirfinnctrrf,rlqdcufru tlrrirtrJ{ntd'nfruunvnrvrir

- i.
nq nmrvrurgnruooo ndor fiu'o'

aais.aa-elunrtfl nfurircnrr rilunt;utunrrlunrtt6onfuglrr (Selectivity Process)

ta{U n nac yrJrv noutJ dcs

t. ntrdanrilnfir (Setective Exposure) ndrcfio qnnan;donrilniudouov

rirrarrqrnuuti.roir.rl n1ilao1rrlu1q unvncufrorntrCoriurl{ufitlqqT u6onuo.r

ntufrornrmo{rnu

z. nrrrdoniuf (Setective Attention) rfiordonrilniudmntudc qnantil

idonlfinmrnutqronr;dT cntdnoandorriuri'aunf,unsnctrrdoi.rlfiu unvqrudnds.d
qv1fi nmlnulqfiudrcor#i'oud.rriur[aunf, uayactrrdo6.rGumlnuf, cs

3. nrtrdonqa{r (Setective Retention) udrmnfiqnnafioniu l6onlfincru

nulq ua;16onfiacrurircnrrtrJlufianr.rtrjlufiayrr.rdnoando.rfruvTaunf,,,rn;ncT lrfio

'1 fi i'a,{ ru.r. n qf, nrnr ntd'nf, u1q 1np rmruurunr: txfi ur{Iords'unlnf,

2523',),u.3-6.

toCherry 
Collin, On Human Communication : A Review. A Survey and

Criticism (New York: Holt, Rinehart & Winston, 1978), pp.23-25.
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p,p1p o ugr nlu-o En r o *. r r u ng o n gr p! upl; u uul u n,l nltu t u u Bn

Bplg[n6:tuurrltuoButBbgttunt (sape;len Outuaruelut) suuucpncp:nilonirloi,u b - I -- . ' ?

:unsg1pluoutsru lsrBrnnmrou:unfuyuumucubltptXqopt sg stu:sF z !1sglsrutol^

muou:unElsrungoBult f,,uustuloBtlBBt:3Fn$Itlgn (,,rno"^) utuuFl 4a ^ ? F , o 4
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lilrrrUsg cp L nootspucnl*tuu:unmulpeplgltpsnltcBgmtcug nu L uiruuuhug,

ug%,lttBrrl Ft tu lerugonnnhungrirctultlrlnnf u gnBt (uosprne6) npEul

1ry,
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rf, u 
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fi9ui{uuu,',u.r.udnfurtquactr6nrfiscfiunlrufic{tulntrufisnolqqrndor.nntulu

dnuruysir.:1 fiu rdu n1runz{rulncrufirnmsnrflirc nT rrilaiudorf;oudnrdu'roioflrgur

tuiinrjav,{riu ncrulanrfisc acuinnf,.:ca ncrum?uo u?olfion$r.rncrurioriulfruri
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nuro..r rfr ounc.:urio{nlunteuvrurriuqanaduluft nu "
ri'.: riulu n r t A n u1 n t{t I ri o I n r r f, n u1 a 1 n 1, vl :{ n n o lur u n o u n m o { lvl u o

,^!,oJan-1-l-- -.y^-^.-^-^^r--r^.r),[12n1{nlnuuno{nltytqJtnontUa?U6O nrofiuo{tn?1InO{n1mo{tnurOlatif.rlftdUtfia

fio.: ntt{n aiou fior nt6uo{r arliloar nfoar n niutririo.r urilfi uc fiuilr;til nlyrs nrudlfi ras

-tGuv.ve;4-- v-..-tZ---4"^^^--1-
ililrvnunTninTiuflurriou unvdcunnorrnstra{qvmon?uuntuou1t1161tflno{nlrtylo

- c tue I ) I
rfirrfiuhif,ufi.rfurntrj

-Ae..luul n o ln g2 nu n1 Svlo{l L?l g2

uucha rfi sc fiunrerior rfi sc (Tourism) rfl ur?o.rtor ntrduvnli.:qvrfi nduncu{

fiuroro fi rinim n tu a rsilrulf,lfi ac rrrur rsuSo 6rfi s r il tal n trio{ rfi ect{ 6s rdu f,ui

moi (ttanseger) uov nilh{ (Druff)" ndm.ir ntviorrdscrflunmudtrr{ufuinrg{5quov
vttt..

rflurJmnnntnir[.runrsfr'.:6urfisctu{fiuntfinorfroo{otiti'cnmctosnuoirlfiuriuau

rio.rfiufinrr{noqj tiiftrafirioutrirnrfitf,r{naqirfionr;rirqrfier{ruluqihirfinarnrflufiTtr

uonqrnnrnio.rfisc dontfiuvnrdrfiltaultodr.rrios 3 ilrvnt 6a r) rflunrri'onmr 2)

rflul:Jnruncuqrlqtor{rfiunti gl fio{fildlfi oiufr u{rs d.rnoafltfi'j. oo.ruu.rd

tfluornnuoyfiuill{rTulasfr'ctil 6o ntrioodsc uursds ntrhuvrrrfifirioult e

iltvnt ftd

t'Katz,Daridson 
and Mc Quail dr.r1u fitfi rtaqrtsl unt aru; ur{chnudn

itn a ar n ni ( nqr wrruuruar: u?f,il $Jatt{ nr rfi ur{,{r rTa. zs4 1 l, u. 22*22o.

't Hanseger and Druff dr.rlu l.o. {a 1il61u, Qniilsruil{nrt{nnnrntdo
ghro?rinrufiqilo.:rfisc (nqsrmnlurunr: dT rinfiurihrsiruutrtilx, 25271, u. 43.
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t . rfl u n r rrf, uvr tq r n fi o tj o r fiotrJti.rfi 6u rfl un r ri'c n m r

rfl untrhuvrrr do s acrr o rinrlq

dunrthuyrrsdroinqrJrvmdla 1 fi ntrfitriltrflunr:rJrvnouorfi tulo

6.rrlu drdr nrnio.rrfi scft rfl uirdfi Rt1uuil1sn{rltrt fitdronT vrfi slt n1,

rf,unr.rrfior{naiouurioulq uiiorfioacrxntndmuodrsdaur{cuurnrtrlqfiuwirriuuoint

rf,unr.rrdorJr;1rduur. duu.oct,i rdontfnur rfiofiooioqafiq nnonqu!fiorduu

6r ntrios rdsc rfl ufi q nmrdruiuruiuq.r uirriu,fluo..n fro.r rds drl{iru

rr1n unynra6unr.:ti.rtrio;ornrrirvln{ud udluflelriunrrrio.rrfiscrflufiqnrud

undunrfltil(qnaarlnr;du (Mass Tourism) uvruqvtri{tTn tna {u un;5ruvmr.t

- !.3 io - )t' v te. - , J--!-- -t- -- Y
ra rug fi e ri'l fi n r ru q fi ti r d'qJ fi fi d c ua riu c quhi fi n n t fi uil r { ri o.t tfi u c rTuo ti r l n {r { 1 1 1 {t

tf,uri

ntfl ntnfi q.rdu nrv {u1fiur1utirfi a nr u nulq uo ;oo r nfftsr n tfi u

nctr ro?rgfircufirludrun1?arulnr fr rlfinurfi uilr{fics ncrtlnvnc n

ot
]tn;?,]ol,,znu

n r eB a oiod o n tdri'uo ris d cshiautf, ffi tn n n{ror.. odu d r rfl uur.r

n r; {uhioa r ntrJ dr.r fio fir s nu ro{

ioarrh.r€l-ova-
6 otaururlugrJ uuu oir.r 1 tri.j re v rfl ui nq In rri'nrf inu n r r

6urvroirfior ifiIo ntrsuni l:Jarnoi uaiuvlu ro.r

d J t o.,, do . .rr I
il1 nrtr1un1rnro.rfi nfi q.riu rirtriaufi 6rurqlun t1{irsil1 niuaelil

uodaroufi arlu qi rirtfinuoar n ndutrJur o rutr f, or n r au?q nf,on ron rn uc ndouluri

fiarmruuilnnnr

'o {a 1rnrs, iln., uo! rfiur{u nruuls6, rjsuuvritrnrrripsrfisc
( n 5 wrr rurunr: d rrinfi uyitnsizuurr rfi{, 2s2t') . u. 23-2s.

'u m3 {rtrrQ n r, " n,l1rJ firiclrJ rd a c riu n r rrios rd sc uo virio.r Lfi srlil 0 2530,"

lnntnrnio.rlfisc 6 (ilnnail 2530):2-3.
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al nu{{ 6'.: nr{ rc6o nctrf, uolqfi lfi firqr n fi . nrru du nrrudoulq"

uo;q1 n n1rfl ntnto.r uouri (oann)* 1dndm6{nl tu Eno{ ntriol tfi sct{ndrs

1 fiufiu ur.r a6umot uoiunurl ou nduS.rnr4llnoon rfl u 2 uucnrl6o

1 . nr nio{ rfi aclfi dufi o nnc.ru rlud.r ndrs rfl un r r1fins{a d'c to.t uiioos r nfi

n;tdfirfluinruomu6u 1 ncufiolnrrr{naiountaiouanrsaorufi {rn?sn

2. nr rrio.: rfi crc rfi ndulfi o rfl uud nuil fi o :Jd n fi'coo ntilqr n ncu'it tqtol

d.r uc adarluii nrJ r;{riu u?ououuilqr ntlrgur ncruiuzlu a21u 6 rur n1q ufr nr a

udnufiqvrflufcnmcfinru

lunref nur^iodfiuo n.rfl ntnfi .rflqftrfi fr r1fi fohulq rhuvrrlria.r rfi uriltutllrl

tnsm{fnilol rdfl rtlt riNtrfi 6oflq{u1o

av d.l v

/. {1u2qgillng2to{

nrpruni ilr ruruuf' ldrirnrri{Ertlo{ "Iorlurimuarnnrryiolrilsc6nr6" ld

rirnrfi {rrfioil il. rr. 2530 arnntf, ntnvrudrrinrio{ tfi scqr nmirJtttrildotdl'itfl uufi.rlu

rinviorLfiscqrnnnrnudntoulr;rytatvrs nr{rc6oornrnqlnJrflunnrnluqi dudunolro.t
d - ' q -'e- r- - J- ---qlnnalRtorisffi{uoonuayuilif,n furfioil 2538 ilrctilRtmsfirinviosu[aQq1nn01n

rorisnyiuoonun;urJiflnd.r t ,43s,o4t au orrurrrflurinvio.rrfiscmnqlnJ 455,329 au
Uv
tiruiug{cuurj{ro{rnalnqlnJ (uart<et share) ryirfru5osn z 18.67 toitnolnnlrrio.rrdsom.l

rJe;rvratvrsy?{uua

. i -e u , !- d ) u i ^- ' rJ i -.1--.
[uno{r,tr 1u2c g a{ n n 1 2ug{trruo n2 1 unilo{il,yr g?n 1ld n1nnu1 lfl EeUtv lll fl tfl u

rflutrsiosny ss.12 rfluurlrioon; 44.80 i.rrinio.rrfiurnrir.rd'.rndrcidculuqifiorq

rvu.irr 30-39 il horfluur!{5osny 32.8 ro.:o.:ur6oarq 2o-zg il hnrfluiorrn; 26.4 s{cu

luriouvfiunrrilntnro.rrinrio.rrfisctrcdnrdn6r,itiuernntflntnnu'irrinviasrdsc

't R.W. Mc lntosh, Tourism: Principle. Practices . Philosoohies (Ohio: Grid

lnc.. 1977), pp.51-52.

* 
O.M.S. Dann, "Tourism Motivation : An Appraisal," Vol No.(1981):40.

' mqq run[ ilr ruruuvi "Iallurim{t nn1 n n 1flio.r tfi so6 nr6, " (ivrsriiluf,

urtirufi n n rwfi rm R a ro ni 1{ro.r nrniuurimstds, 2532'), u. uvr A'ntjo.
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Questionaire

Please answer the following questions by marking

Part 1

1. Sex

....(1) Male

....(2) Female

2. Age

x in the front of the answer.

3.

4.

5.

I

....(a)SO years and above

Education completed

....(1)Under graduate

....(2)Graduate

....(3)Post graduate

Occupation

....(1)Student

....(2)Employee

.. ..(3)Government services

....(4)Private Business

....(S)Unemployed

....(6)Otner (please specify).....
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Section 2 lntemet user behavior before visiting Thailand

9. How long have you been using internet ?

....(1) Below l year

....(211-2 years

....(3) g-a Years

....(4) More than 4 years.

10. How often do you use internet in one week.?

....(1) Below 5 times/week
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....(2) 5-1 0 times/week

....(3) 10-1 5 times/week

....(4) More than 15 times/week

11. How long do you use the internet at a time in your daily life?

....(1) 1- 2 hours

....(2) 2-4 hours

....(3) 5-6 hours

....(4) More than 6 hours

12. Where do you normally use the internet?( You may answer more than 1 ilems)

' ....(1) School/UniversitY

....(2) Home

....(3) Cyber catdl RestauranU Hotel

....(4) lnternet sheB/ Business Center

....(5) Otners ................

13. What kind of information do you search from the internet ? (You may answer more

than 1 item)

....(1) Sport activity

....(2) Trading activity'

....(3) E-commerce

....(4) Medical service

....(5) Education

....(6) News and Media

....(7) Searching the web site

....(8) Entertainment

....(9) Recreation purpose

....(10) Technology

....(1 1 ) Government activity

....(12) Science

....(13) Culture and Travel

I
I
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14. What kind of activity do you use through the internet?

(You may answer more than 1 item)

....(1) Email. E-card

....(2) lnternet Telephone. lnternet fax

....(3) Mirc, PIRCH, Comic chat , Netmeeting, Webchat,lCQ, MSN,Yahoo

messenger

....(4) Usenet, Web board

....(5) FTP, Telnet

....(6) Search engine (www,Archie,Gopher..)

....(7) Entertainment ( Real player,lnternet Game)

Section 3 lnternet behavior for tourist information

15. Did you ever use the internet for tourism purpose?

....(1)Yes (Please answer 16)

....(2) No (Please answer 17)

16. Which type of tourist information did you searching for in the internet?

(You may answer more than 1 item)

....(1) Searching for tourist attraction

....(2) Searching for the travel agency

....(3) Searching for the discounted air ticket agency

....(4) Searching for the accommodation.

....(5) Searching ior the car rental company

17. lf you have never used the anternet to search the tourist information which source will

you try to find the tourist information ? (You may answer more than 1 item)

....(1) Searching for tourist attraction

....(2) Searching for the travel agency

....(3) Searching for the discounted air ticket agency

....(4) Searching for the accommodation.

....(5) Searching for the car rental company
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18. Did you decide to buy air ticket through the internet?

.....(1) Yes

....(2) No

19. What is the most attractive factor that make you decide to buy the ticket to Thailand?

....(1) Specialdiscounted air ticket price.

....(2) Discounted package offer.

....(3) Travelagent.

Section 4 Supoorting factors for Thailand tourism

20. Kindly check the most important factor that bring you to Thailand?

Score : 1 = The Less related.

2 = Less related.

3 = Medium related.

4 = Most related.

5 = The most related.

21. Have you ever been to Thailand before this trip ?

....1'r visit

....2nd visit

....3d visit

....More than thard time.

Reason 1 2 3 4 5

1. Tourist attraction spot.

2. High Services standard.

3.Discounted air ticket price to Thailand.

4.Accomodation price.

5. Low cost living standard.

6. Thaiculturalshow.

7. Thai food.

8. Thaiculture.

9. Variety of Thai products.
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