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www.yahoo.com 6 2.81
www.ryanair.etihad.com 6 2.81
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www.airasia.com 6 2.81

‘aeulduinnd 1 de

AW 4.7 Wudn NYHAREINIRBNABL www.traveller2000 tﬂuﬁ’uﬁwﬁemnﬁqm
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o o o
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(Fauaz) | (Fouay) | Feuas) [ (Fouay) [ (Fouay)

8. suuiTTRuuuY 73 92 53 40 12 Be64 Uhunans
soulmiiinoy (27.04) 1 (34.07) [ (19.63) | (14.81) | (4.44) {(1.157)
°AIN -

9. aWNTNBBNUANg W] 51 87 82 32 18 345 [ 1w
eF) ERT] (18.89) 1(32.22) [ (30.37) | (11.85) | (6.67) |(1.126)| nana
(Invoice) fignées
winlenaIudng
lunvsreiuuinng
(Voucher)
i‘mm?o‘lﬁuﬁqnﬁw

10. stuunsiivinn 82 86 65 25 12 3.74 | wiusiy
foyauazmany (30.37) [ (31.85) [ (24.07) | (9.26) | (4.44) |(1.120)
Useasislunimn
grnssueaulmily
L]

1. fufusesnny 58 67 106 25 14 | 348 | 1w
Uneadtlumain | (21.48) [ (24.81) | (39.26) [ (9.26) | (5.19) |(1.086)| nans
pnssuseulmily
WIAT§IU

12. faFnagnén 81 | 100 | 48 | 30 2 | 388 | ik
saulaif (Customer (30.00) [ (40.37) [ (17.78) | (11.11) | (0.74) |(0.989)

i Service) Nazaan

- <
UKL
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UsTiuANAAIIY FLAUANNAALIY
fAsouTEN Wiudg [ tiudaa | U | wiudon | tiudoe o
fnswaaieef 2000 [unfiga an | neve | tiew ﬁauﬁ‘qm (S.D.) [Pamming
9 | 9w | S | Swou | dwau
(Fouaz) | (Fouaz) | Founz) | (Fawas) [ (Feuaz)

13. WILUUBWMIBAW | 25 71 145 23 6 3.32 | thunan
azmanurignéfiiae | (9.26) | (26.30) [ (53.70) | (8.52) | (2.22) [(0.842)
Wuinrsuda iy ) '

e Ay

14, Gewlalumste 53 111 94 12 0 3.76 | wiusne
M998 N3AY (19.63) [ (41.11) | (34.81) | (4.44) (0.00) |(0.817)
QRunsilomidn uie
té"'aunﬁ?;ﬁuvmﬁ
asAINAUY

15. fniFnsdwiugnda | 79 74 96 19 2 3.77 | wiudan
ﬁﬁmnwﬂﬁuﬂguu (29.26) | (27.41) | (35.56) | (7.04) (0.74) 1(0.974)
uhlvdandasenig
1Iu Fudune Tn
aadieansuay
ansadiudeyaly
Wwndalidedoly
vouz iy

Hﬁouammwm 33 85 126 17 9 3.43 [Yhunane
USRANISNAUATY (12.22) | (31.48) | (46.67) | (6.30) (3.33) [(0.905)
et
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A5 4.19 (Fid)

UssimunNAniY FTALANAAINY

nifeusEN wiudae | Wiudas | U | wiudos [Wiudee | X
- : -
ANT8eeT 2000 [wnfigal wn | naw | view [veudige| (5.0) [pammmng

AU | 9w | Swu | 9w | 4oy

(Fouar) | (Fauay) | Gowas) | Fewuas) | (Fouas)

17. fszuuBududoyn | 48 92 103 | 20 7 3.57
duduazuinisvie | (17.78) [ (34.07) | (38.15) | (7.41) | (2.59) [(0.953) [uunana
fioyaaniui
ﬁmv'/';mvhe-]

(Search Engine) ﬁ
ATANUATIIAT

18. ngeanuuuIul 39 125 44 44 18 3.46 [thunans

ANNAILNNUAY (14.44) | (46.30) | (16.30) | (16.30) (6.67) 1(1.126)
Tanwsiu
19. Wusiaswdirreadu | 30 113 96 29 2 3.52 [Uhunan

i Links dealee | (11.11) | (41.85) | (35.56) | (10.74) | (0.74) |(0.857)
uns oAty 4

20. fifeymiuniani 46 115 | 82 25 2 3.66 |Uwnana
ramamIaluas | (17.04) | (42.59) | (30.37) | (9.26) | (0.74) |(0.893)
finsdnwiandeya

___othulszan

21. uamaToiuda 26 | 84 | 105 | 49 6 | 328 [thunana
andyansnlliviu| (9.63) |(31.11) [ (38.89) | (18.15) | (2.22) |(0.945)

__ i

22. Wiy (Home 57 135 43 32 3 3.78 | wiusay
page) Wauine | (21.11) | (50.00) | (15.93) | (11.85) | (1.11) {(0.949) ‘
Wnteduduay
uinsldazman

i
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AN31N 4.19 (5iD)

UsziruAInAaIIY LAVAMNAALIY

fifisieuTm Wiwde | Wivdos |t | diudoo [ diudes | &
finnomnef 2000 [inndige| an | nane | tiew Yiewiiga| (S.0.) [praaang
A | Swu | S | Sruu | S0
| Gouaz) | Fouar)| Gouay) | (Fouaz) (Fouaz)
23 madamneiedu- | 120 | 107 16 22 5 417 | wiude
dofuAliurigndn | (44.44) [ (39.63) | (5.93) | (8.15) (1.85) |(0.986)
- {iAgNaTAIN ) -
24. uinvafieys 51 107 87 15 10 | 364 [Uhunans
wirnensfifuades | (18.60) |(39.63) | (3222 | (5.56) | (3.70) (0.971)
(@0 UNA A1399
visafia
Bsaneung)
2E9QNHDY
25. UimMIuazdun 35 87 128 16 4 3.49 [thuna
foyavssiuiy (12.96) ((32.22) [ (47.41) | (5.93) | (1.48) |(0.848)
NMTAUNW
2. fayaswmanm | 36 72 | 140 18 4 344 Nhunate
294 (4 1980 (13.33) | (26.67) | (51.85) | (6.67) | (1.48) |(0.850)
Yaqiufinnny
Qneiey
27. uimstieyadns 44 82 113 27 4 3.50 [Uunang
uantﬂ'a‘auﬁumﬂ (16.30) | (30.37) | (41.85) (10.00) | (1.48) (0.932)
assnedisl ‘
AMminTetiaann
—_80niun1stu
2. fifiayaifuaiu 37 | 96 | 109 | 21 7 | 350 | uwm
fuszneunas (13.70) | (35.56) ( (40.37) | (7.78) | (2.59) |(0.916)| nane
Arudoy
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A9 4.19 (Fi)

Ustiauanudniu FLAUAMNAMIY
NifaYIEN Wiudoe | wiudaa | Uau | viudon | wiudae | -

- < 1 -
AnTaIaeei 2000 funigal wn | nan | teu [Vesdian| (S.0) |[Areanne

{9 | 92U | 9 vau | 2quau | dwau

(Foway) | (Feuay) | Fouaz) | Fouas) | Fanas)

29. Hdiayaveeminam | 95 123 31 18 3 4.07 | viuday
ffeades gy (35.19) | (45.56) [ (11.48) | (6.67) | (1.11) |(0.912)
pUnm Bud vive 1
msiaingdnd
fiesuauAN
azaanlunsiifin
tUoywn _

30. fiAouwelalu 139 86 26 17 2 4.27 | viudag
mMeeadudwie | (51.48) | (31.85) | (9.63) | (6.30) | (0.74) |(0.927)

USN1TT09LTEN

Aynrwaniaes 2000

*ANARYIIN = 3.70

NN 419 odaiufmiusne i seRuduaningg seninreadion
TRalszmATTsensTeAuA et f nsuosiaef 2000 Tagzon wudn
nfusetnalianAaiuiiudan Aneds 3.70

(Wiefarsanede wud nqufetafim AT RudLuazAARTY
hunenalaefinguirednafierudaiiuiiudoufisafumadonelalunmedudnite
Winsvaaiis fi. newoaieed 2000 agludududl 1 Avediy 4.27 sesnanAemaiaviang
lﬁﬂ?’u—deauﬁq’lﬁudqnn"\ﬁmwa:mn uaznisiifeyaesminewiifiuade 1y unm

a3 rd " ° ‘l-‘ - [ .‘
ui WiemnaininsAwiied wasanuaranlunsd@ndiatiovn Aneae 4.17 uas 4.07
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0 % . - - [ ] - o~ ‘: -l - N - o
uszNgUABENIAMNAAIMIIUNA WNEITUMITeRudwTarTn st it
- - © a d‘ - - a) ° - L ’ .
spansmniumeiidn  uGesnesrRuauaritnisisRuseulad Wnlairouacl;
- & I v o o Q - - v - o~ & . P -
fudeu egluduiud 1 Al 3.67 rsnaunsiideyaiuaieiuremanisniuasdi
msﬁwmnﬁaqaa@;ﬂuﬂréq ARy 3.66 ua~s~uu'ﬁns:ﬁuuuuﬂau‘laﬁﬁmwa AN uaT
usmnanaummwumnume ("D UNA fnsaavieadien Tsanenuna) ammnmm Anady
3.64 Wity
P= )

ARUN 5
MINANBUSNNAFIY

L.

- - e ~ ) d. ] d‘dv «
AUNIFIBN 1 unwmmm'mmqﬂs:wmvmanuwmaﬂszmnmmm

WANANAUATHAMNAALTUN A aauﬁ'\mﬂmm?vmaumﬂ§tumumnmanu

-
auumg'mmﬂ%n 1.1 unvnimmm‘momeﬂr'mmmmumm'mnuﬁ LHANNAAIY

Y mauﬁ'mﬂmmsmmutmmtumumnmenu

A379% 4.20

uananFauisuwAfuA AT IR LA YTe

UsnImMduimefiin
. o
VT UM ALRRY S.D. t-value Sig(2-taited)
98 190 3.66 0.617 -1.415 .158
TN 80 3.78 0.589

Hy : wAuanswiuaziinndaviudiidedudviouinismiredume fislali
unneinaiy

H, : tnALANANIAURTTA AR UN T aauﬁwsﬂmmsmwummtun
uAnFNaiYy

ANTN 4.20  WUT AN Sig(2-tailed) = 0.158 mmnmw AnfudrAty .05
Fofudaneasy H, uszufiasaanfgiuntside dude dnvieatiagiosadssmaiiiioe

UAnsinafuiaauAniuiTiRe AU WIe LS NSRS Tt nnaaes 2000 Liuansinaiu
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- - o - o ' - ] o o s [ -l
ﬂNNﬂj’luﬂ'\?’)‘iUYI 1.2 unnmmmmomqﬂs:mﬂnuiwmqunnmenuqzu

anuAauiunssfudiTauinimsduine fllaumansinaiy

o
AN 4.21
' - - J o
wanensufeudieussuitaiosengiunrmAniuiioafufuda

-l) - - &
wIaLINIMIt e fuin

21g (1) {4 AnadY 8D F Ratio F Prob.

AN 20 5 3.83 0.089 6.308 0.000**
20- 35 92 3.71 0.515
36-50 109 3.54 0.631
N9 50 64 3.94 0.646
Y 270 3.70 0.610

) o -l - < -‘d ] -l - ' - T a N
Hy: taerguansinaiuasiinuaaiiuniidefudwitouinismedumafdinlyi
UANFANINY
[] [ - & J [] - -
H,: dnerguanstaiuasiinnudadiuniidedudviouinimiedumefitln
uanfAnafuetiNiey 1 999
-‘ 4 ) . . ) o~ e Y
#1397 4.21 Wi A" Sig(2-tailed) = 0.000 #eﬁaanmnnnuuémm .05
o~ z - -« - - & ..’ LS [] 4 1] J
AniuRafias H, uazeaNFUANNAIUNTISY uAe invisaigaTaselssinaniiony
(] & -~ J [] - ] - e 1] o«
uanFwiuiirAATuRTiAeafuAWTeLTNTEULTEN Ansawmes 2000 uanstY
J L %3 ] ) - - .‘d ) - . - o
WalinsIUAINLANAYNNTENINAMNAATIUNT A R UA LA T UT N T UL
J - [] < U L3 [ [ J
f.nswseamans 2000 ronguiretnlasduunegiluneg Tneinimageudngluun
~ - o N o ° . .
dpARIMUANG WM Mnmaseudismsufey fiuuwya (Multiple Comparison)

Whl$33n1smageuves LSD Test
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AT W 4.22
usaIMsnlFuuifiguwyanuienageua ANt udA el
AHAMINIBINGLADBL1Y Dllagsing 7 fu duseg

IneBuasiniudndty (LSD)

21

fndn 20 1)
(3.83)

20-351
(3.71)

36-50 1
(3.54)

N9 50
(3.94)

AN 207
(3.83)

20-35 1
(3.71)

1172

36-50 1
(3.54)

-0.2863

-0.1691*

w9150 U
(3.94)

0.1166

0.2338*

0.4029*

J y ] -~ & 4 ] - [] - g
AN 4.22 tﬁavnmﬂumwmnmemmnﬂmuwﬁnaauﬁw‘s“amnwmuuwn

[ 4 . ~ + ° 3 ' nJ -
finsaaiaef 2000 TRINGUARRENIMUNAMTINYGUNINLIRARTIA AR TY

¥
unnsi'nﬁuﬂtmﬁﬁﬂmﬁtgmmﬁﬁ AT

Puiifiengannnda 50 9 & fienmAniiuniredudussnstima i 7 mrwasinef
2000 Ainirta9ay 20-35 Duazaaseny 36-50 1

uazAufifidaseny 20-35 T HrswAndiuis
finrames 2000 And19298¢ 36-50 1

dmivgdubiuansraiu

ﬂﬁuﬁ‘mﬂ*usmimuuww
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ANNATIUNTITBT 1.3 dnvisaiiuagrsadssmanistdunisAneuansnaiy

M
alad o

qeiiANAAIUNNAaAUAWTBLTNITMIBuASTIIALANANaTY

AN 4.23
uaaINTFuufsUITuINsTAUNM AN TuA LRI UTITFe

fuATaLTNIIMIIBURFin

FTAUNTANE dwm | Anede S.D F Ratio | F Prob.
“dnimBoyoye 63 355 | 0648 | 5406 |0.005
Woyas - - 83 3.62 0.598
pninfigoet 124 3.83 0.576

9% 270 3.70 0.610

Hy: Msdnsuansinfuasiinaudaiufiidedudniderinmidunefida
hiumnsinariu |

H,: mMaAnsuansiuasiianuAniiuiiidedudviterinimiesumefidn
uAnsinaueLtDe 1 499

ANTT 4.23 WU9n A Sig (2-tailed) = 0.005 ?;eﬁaundﬂszﬁuﬁaé'\ﬁty .05
wofu Sarlfjes H, uszsanFLaNAg NSy ue Wnviesfitarasialsmaiiiisdy
msAnyuansinfuliauARuR e RuA T auTnsEuEN TLnsaeef 2000
uAnFinaiu

tﬁ‘alﬁmmmwu.nn6i'ms:u'i'\aﬂ')wﬁmﬁuﬁﬁvieauﬁ'\ua:u?n'mi'mu‘sﬁw
insuaninef 2000 vosngusetnlagdwunszduntsAnsifiusmug taavinmasey
lnifincndadiuuansreiutinn fnnmaseudaenaFou Wisunyan (Multiple

Comparison) Tnel495n15nAasu199LSD Test
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AT 4.24
. WAMINMSFEUTIEUNYAMIABNARBUAINUANANIENINAMNAALTTY
veInguiretwhiiszAuNIsANEE 7 iy Husee

Tngisuasiniod Aty (LSD)

FTAUNIIANIN v‘i"m'mﬁtycmm's' Wy s FININFeyuns
(3.55) (3.62) (3.83)

“mninSeyoes

(3.55)

E L TRlE 0.0646

(3.62) .

gandfFoyoyes 0.2732* 0.2085*

(3.83)

; . ] - & 4 [} . -
AN31971 4.24 HENASBLANNUANANAINARTIURTseRUAWTLI N TNy
- o = . [ & ) o~ . o L A " ) -t ld.
LT NN31RIeT 2000 venguitatndmunmusziunsAnueguée wud g
E 3
HpAnIURANFNTuetWTTud Ayneadi dail
' e ' alay N ‘ af o) - G alel -y - .
nguFdetiNniinIAnmganinBgygeiianudatiuiitredudwiterBnnsting
b, o 4 J L [] J " J
Ui f.nsaames 2000 ﬁrmnqumﬂmmﬁmsﬁnmmmnﬁmtyw?uaztﬁrutmm's'

dmfugduliunnsitaiu
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AUNAFWUMFINLTN 1.4 unvisafiensNUssman e i nuansniuasilirudaniu

FiseduAWIouInMImdumefiauansnaty

A3 4.25
. . o - & J &
uananNaisuiiusswinde iniuanudaniuiaofuR g

iUt ume fuln

279N "Jwou | Auede S.D FRatio | F Prob.
unAnw 14 3.81 0.126 2.249 0.050
minuuIENienTu 92 3.7 0.570
$1919n13 . 34 3.58 0.648
ingsna 56 3.72 0.605
91indasy 33 3.42 0.768
19974 37 3.84 0.520

bt 266 3.68 0.603

-d

L4 ] J ) 4-‘ - ) o - i (]
Hy:  unvsameagnadndssimaniieninuansiuaslinnudniuiiideduda
wisuFnismduimefuinliuansineiy
-

H,: dnvisafisasasialsamanifiandnuaninaiuasiinudadiuiireduda

vininsmedumefidnuansinetustnaian 1 A

A4

L

AW 4.25 W51 A Sig(2-tailed) = 0.050 Taviniuszduniudrdty .05 wafu

-l

< - - - o ‘.4 - o [ J ] d'd
WeRniu H,  uaslfjnsanufguniside dude inveaiiuarasinalssmaiiiienin

wanAIuiAARTURIRDRUAWIOLIN LTI LN ane s 2000 hiusnsaiu
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auum'mmmﬁuvu 1 SuHWNtVIU')‘II'I')FI'N\J?"MﬂVI ﬂu'lm”umnvi'nﬁmzﬁmmﬁmﬁu

#ﬁsiaaummausms‘m’nmumﬂﬂummnsiwﬁu

ANTWN 4.26
ussanslFsuisusswinmeldsameuiuauaauiu

nFReRUAMIBLINMIN B WRefin

ldsadou (Sus) dwou | Aweds | SD | F Ratio F Prob.
vietingn 3,000 66 3.94 0.567 | 5.364 | 0.000"
3,000 - 5,000 56 368 | 0594 -
5.001 - 7,000 35 358 | 0.712
7,001-10,000 19 319 | 0590
10,001-50,000 35 3.70 | 0618
N9 50,000 57 3.69 0.495

9 268 3.70 | 0611

Hy: ﬁnvimﬁ‘n'm'n'nvifnﬂsxtvmﬁ‘ﬁsw’lﬁumnm’wﬁuﬁ:ﬁﬂmuﬁmﬁuﬁﬁﬁaauﬁw
wieuimemedumefiinliunnsnaty

H,: ﬁnvimtf";ao'awosiweﬂsztwﬂﬁ'ﬁﬂﬂ'lﬁunnsi'nﬁmzﬁmwﬁmmu‘?‘; Aodum
vieuiniemeduimefillauansineiuetinetien 1 A

ANTNT 4.26 WU A Sig(2-tailed) = 0.000 muauno'\smuuumnm .05
muuqeﬂgmﬁ H, uaveanfusunAguniside Wude Snvieafiasnosinnlsemeaisisgld
ﬂmnauumnmqnuumwnmmuvmmauﬁwmmmsdﬁuﬁﬁn N.nraanef 2000
uanmnay

m'a'luv:swumwumnmeum’nomwnﬂmumumaaumua.,mmsmuuwn
fnmawes 2000 ‘nmnaumamel‘nﬂmuunﬂﬂ'lﬁmmaut{luswn Tmummsvmam’t
ﬂlﬂuwumwnmuuumnmqnumo mmmnmumammﬁuumuuwuqm (Multiple

Comparison) Tael438n1smaaeuses LSD Test
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uamINMIUFHURELINYAUINENARBLAMNUANANTEMIWANAAIY

Q o~ [] G;d | -y ‘ o~ ]
ﬂﬂonqumammmw‘lmmmmume nd tﬂui"lﬂ@

TneBuasrniodrAty (LSD)

ela veundn | 3,000- | 5001- | 7.001- | 10.001- | wnnda

ADLIDU 3,000 5,000 7.000 10,000 | 50,000 | .50.000
(3.94) (3.68) (3.58) (3.19) (3.70) (3.69)

viaund 3,000

(3.94) -

3.000-5.000 | -0.2644*

(3.68)

5001-7.000 | -0.3610* | -0.0967

(3.58)

7.001-10,000 | -0.7482" | -0.4838* | -0.3872*

(3.19) '

10,001-50,000 | -0.2467* | 0.0176 | 0.1143 | 0.5015"

(3.70)

w91 50,000 | -0.2581* | 0.0062 | 0.1029 | 0.4901* | -0.0114

(3.69)

-‘ d‘ ’ - < Jd ' -l - . - e
AT 4.27 mﬂﬂﬁﬂﬂUﬁ')ﬂNuﬂﬂﬂ’Nﬂ')'mﬂﬂmuﬂ&lﬂﬂﬁﬂﬁ’lﬂ?ﬂﬂ?ﬂ’\?ﬂ'\l&ﬁ?ﬁﬂ

. d - T S J (Y [] ° (] 3 . 14 -
nmtﬁmmmummmnmmqumau*mmunﬂu'lﬁmtﬁauﬂuqué’q NuilighdiANAAIY

} 4
uAnFinsuetinaThiud 1Ay nanin Al

nusetnlinelfiadusiedeusinin 3,000 SUS HanuAadiufindeRud

o - [ - e ‘. J - < < ’ [ ] a‘ :
wRUIMainuTEvisahgmwdumefuiaAndinguietnaiiiseld 3,000 $us Ful

J o~ . J J [] N - 3 4 ]
nguMetiwilisglfefvdedeu 3,000-7,000 $US HanuAniuiiisedud

- - ] - o = [ ¢ 4 : o ] Jd
WrRuInTstinuTEm inswaaiaes 2000 Andinguitetiniiiswld 7,001-10,000 $US

’ * ] 'J : (] x - 4 J .
uazngusetniMelfndsedeu 10,000 $US IliArwAadiuiiiiseduda

- e

S .
VIBusNY S LTIV

(]

dmivgaubiuansitaiu

d. - &« & -t s J o . .‘
AN NIUABTIRANIINgGuFdetWnTselH 7,001-10,000 SUS
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AUNAFINNTIEN 2 dnvisdReITaslssmaRiansuEass s Aans
uandiuasiimganssumslifedumeiiniemdayanisvisaiisauansinaiy

ANNAZIUNTIAER 2.1 dmisaisrmswsmaRidmaunnsnaiusziingine

miliRedume fulaiewdeyamamsuiuauansinaiy

AW 4.28
wanansaffaumsumadiungiinssunmsidedwmnefilia

r Y, v s -
‘Wﬂ“'\‘llﬂqﬂﬂ"‘un'l?ﬂﬂ@l"ﬂq

A U ANafy S.D. tvalue | Sig(2-tailed)
Y 190 a.11 1.349 -0.286 0.775
TN 80 - 4.15 1.092

U . 4“ ‘ . d'd ] o~ - - 1 4 1
Hy: Wnvigangasnasnlssinahlnauansaiuaziinginssunisldde
- < " } 4 3 J [] ) & '
twmefulnievdeysdunimissdadliunnsitai
0.' ’ J ] J s L - y
H,: unvsaheasasindssimaniimauandtaiuariinginssunisldde
- < ‘. » J ] o
dumefitlaevndiayadrunisvisanounnsineiu
M3 4.28 W9 AN Sig(2-tailed) = 0.775 Fanndrszinisdndny .05
v 0 ] [}
Aludeweniu H, unsifjinsaunignunisidn dude dnvieaRitasnasalsznaiiine

(] L A - ] - < A ] J ] . o~
wansniufingdnssunislifedumefulmivemdeyasunisvisafies livansinaiu
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auumpumnwn 22 unwmmm‘momoﬂrmmumqumnmonuﬁ”qumnm

mi'l'naﬂﬂumﬂﬂunmwwauamummmmmumnmenu

A1397 4.29
usaMsuSuufisusswivergiumganssumslidedunefitin
wevndieyadunsvisaiian

218 U Aady S.D F Ratio F Prob.

Andn 20 5 3.60 1.342 1.318 0.269
20- 35 92 4.25 1.419
36-50 109 3.96 1.036
NNNI1 50 . 64 4.23 1.411
LYY 270 4.12 1.276

Hy: unnmmuwnmqﬂrmmumqumnmqnuq"anmnmn'ls"l'naaﬂumaﬁun
demdeyadunimvieadiualivansneiy

H,: unviaemm'mviwﬂs:mmﬁmquﬂnoheﬁuazﬁwqﬁnmmﬂﬁaﬁumaﬁﬁm
w‘n'ﬂm'l”lmgaﬁﬂunﬂsﬁaetﬁmumnﬁwﬁu

MINT 429 Wudn An Sig(2-tailed) = 0.269 Fanndngy sAudadnAty .05
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Questionnaire

Please answer the following question by making X in the front of the answer.

Part 1: General Information
1. Sex

—_ (1) Male

2. Age
— (1) Below 20 years
——(3) 36-50 years

3. Education completed

— (1) Diptoma or Certificate

— (3) Post graduate

4. Occupation
— (1) Student
— (3) Government Official
— (5) Freelance

— (6) Other (please specify)

5. Income per month ($US)
—— (1) Below 3,000
—(3)5,001- 7,000
——(5) 10,001- 50,000

6. Nationality

—_ (2) Female

——(2) 20-35.years. -

—(4) 51 years and over .

(2) Bachelor's Degree

— (2) Employee
— (4) Private Business

— (6) Unemployed

—(2) 3.001- 5,000
—_(4)7,001- 10,000
(6) 50,0010r over ‘
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Part 2: Internet using behavior

7. How long have you been using internet?
(1) Below 1 year (2) 1- 2 years
— (3)3-4 years (4) More than 4 years

8. How often do you use internet in one week?

(1) Below 5 times a week (2) 5-10 times a week
—_(3) 10-15 times a week ___ (4) More than 15 times
a week

9. How long do you use internet at a time in your daily life?
(1) 1- 2 hours —( 2-.4 hours
(3) 5- 6 hours (4) More than 6 hours

10. Where do you normally use internet? (You may answer more than 1 item)

— (1) School/University __(2) Home

— (3) Office —(4) Internet Cafe/
Restaurant/Hotel

—(5) Business Center —(6) Others

11. What kind of information do you search from internet? (You may answers more than

1 item)
— (1) Commerce and Economic ___ (2) Computer, Internet & Technology
— {3) Science —__(4) Medical Service
— (5) Education — (6) News and Media
—(7)Travel . — (8) Movies l
—(9) Music —(10) Sport Activity
—(11) Cuiture
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12. What kind of activity do you use through the internet? (You may answer more than 1
item)
—_ (1) Taking and Sending Information (E-mail, E-Card)
— (2) Internet Telephone, Internet Fax
— (3) Mire, PIRCH, Comic Chat, Net meeting, Webchat, ICQ, MSN, Yahoo
Messenger
— (4) Usenet, Web board
—(5) Exchange information service (FTP, Telnet)
—_(6) Search Engine
—— (7) Entertainment Service (Real Player, Internet Game)

Part 3 : Your traveling information and website
13. Your travel characteristic to Thailand
—— (1) Group tour . — (2) Individual travel
14. How many times have you traveled aboard during the last 3 years?
— (1) None ' — (2)1-3times
—_(3)4-6times ——(4) 7 times and over
15. During this 3 years, have you ever used internet to search tourist information?
— (1) Yes (Please answer No. 16) ____ (2) No (Please answer No. 17)
16. Which type of tourist information did you search in internet? (You may answer more
than 1 item)
— (1) Tourist attraction
— (2) Travel agency
— (3) Air ticket agency
I (- )] Accommod_ation
—(5) Restaurant
—_(6) Car rentat Service

___ (7) Others
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17. If you have never used internet to search the tourist information which source will
you try to find tourist information? (You may answer more than 1 item)
___ (1) Tourist attraction
—(2) Travel agency
— (3) Air ticket agency
—— (4) Accommodation
— (5) Restaurant
——(6) Car rental Service
—(7) Others (End for Answering Questionnaire)
18. Have you ever reserved or purchased tourism products and Services? _([f yes ,
please indicate the website(s)).

1.

2.
3.
19. How do you know about www.traveller2000.com (May answer more than one item)

—— (1) Friends, relatives or others

— (2) Tourism business

—— (3) Newspaper/Magazine

— (4) Leaflet/Brochure

—— (5) Website directory book

—_(6) Searct{ engine website/Directory website
— (7)Y Web links

—___(8) Others: Please indicate

—_(9) Could not remember
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Part 4: Your comments on www.traveller2000.com’ features
20. Please rate the following www.traveller2000.com features according to their
importance.
Strongly Agree Rate 5
Agree Rate 4
Neutral Rate 3
Disagree Rate 2
Strongly Disagree Rate 1
Content Features in Rating
www.travellerZO_OO.com Strongly | Agree Ngqtral Disagree | Strongly
a Agree ‘ Disagree

1. General information on tourist

attractions, interesting things

2. Traveling information

(distance, vehicle, traveling
duration, approximate
expense, Schedule

(Flight/bus/train, etc.)

3. Details of products and

services on sale (tour
programs, flight tickets,

accommodation, etc)

4. Correct prices of

products/services

5. Application form fill-in system

for purchase of products or

services

6. Online reservation or

ordering system
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Content Features in

www.traveller2000.com

Rating

Strongly
Agree

Agree

Neutral | Disagree | Strongly

Disagree

Easy detail and online
payment system (credit
Card, debit card. etc.)

Convenient to pay by Online

payment system

Ability to issue payment slips

ocvouchers (online)

10..

Online security transactions

1"

. Accreditation website

certificate issued by
Certificate Authority (CA) in
charge or security certifies

for online transaction

12.

Online customer service

system

13.

Special offers for regular
customers (sale discounts,
sale promotions or point
Accumulation for special

bonuses, etc.)

14.

Conditions of purchase,
payment, refund in
case of cancellation or

postponement of traveling

. Ability to customize travel

plan (flights, Accommodation,
activities, etc.) and to keep

date if no order is made
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Content Features in

www traveller2000.com

Rating

Strongly
Agree

Agree

Neutral

Disagree

Strongly

Disagree

16.

Sp(éc:al facilities for regular
customer, for example the
ability to reserve or purchase
products with just a few

clicks

17.

Search engine for products
and services or various

tourist attraction

18.

Outstanding Website, Good

design

19.

Hot links to other tourist

information sources

20.

Up-to-date information with

regular date Updates.

21.

Outstanding Logo,

Brand Name

22.

Easy to use, fast access to

products and services

23.

Accuracy and on time

Product deliver

24.

information Center for
contacting he agencies
concerned (embassy, tourist
police, local hospital, tourist

office, etc.)
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Content Fealures in Rating
www.traveller2000.com Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree
25. Information on traveling
insurance service
26. Accurate current reports on

weather condition

27.

Exchange rate services
information from credible

finance institute

28.

Tourism bpsiness's details

29.

Staff 's information in case of
problem. (eg. picture, email,

or telephone number)

30.

Satisfaction with reservation

or service.
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