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<http://www.tourism. go. th/stats-tourist. php>. 1 I il qUnlnx 2549.
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nlrlltYt 1.1

,i.rh.
a n n m a 1 a n l rvl o,rt tyt ul1uil rv rvr alvr u rvu'j 1.!il 25g9-2548 

?

. J ..vde . i
q1 nan1?r nlfl Autnotjrlrcn rioro{qn6lunrtrnlryio{ rfr scYl'tltifr fnvio{ tfr u2

ud.rluoritn(rJr:rvralvrsflu,{rucuT nduad'xniuldt'n lautoilrtfnrlolrdscdtflunomudn

nrnio.tfiucurililr;ryrRtvrs6.r{.tfiuunvlfincrudrd'rgfiunrrhluSnt nnooqunlturnnqnf,
ia ;riloa{gnunmo{ryrslrlooirrilr;rvra d'.rqvrfiuldqrnnrdnnrr{tutlr;}tlrudtfrfiJclnmntj

jil

nnlnril{tilrJrilfi

rd
nlrvlo{tyttJ.) Iasrods rirlfrirutnsrads nuld

q1ulu rujofi6ud

n1,

ujdsuuila.r

,tt 3nn1
J
moq

rionw

nozu

ujoirfiurf

n1,

uJduuuilnl

v
n1u

. Ja J
uJoflIun

nrnrJdauurJn.r

(drut (V.l ({u) (u1m) P/"1 (u1il) (o/ol

2539'' 7.19 +3.46 8.23 3,706 + 0.34 219,364 +14.99

2540'' 7.22 +0.41 8.33 3.672 -0.92 220,754 +0.63

2541'' 7.76 +7.53 8.40 3,713 +1.12 242,177 +9.70

2542" 8.58 +10.50 7.96 3.705 -0.23 253,018 +4.48

2543" 9.51 +10.82 7.77 3,861 +4.23 285,272 +12.75

2544'' 10.06 +5.82 7.93 3.748 -2.93 299,047 +4.83

254d' 10.80 +7.33 7.98 3,7il +0.16 323,4U +8.17

2546'' 10.00 -7.36 8.19 3,774 + 0.55 309,269 -4.39

25472 12.00 +19.95 8.00 4,000 +5.97 384,000 +24.16

25494 13.38 +11.50 8.10 4,150 +3.75 450,000 +17.19

-rio{rdscfiu.

I
t
it
t
I
1



n1n{d 1.2

,1uaJr6un{uilryil1 rurJry{ril zsas to.r{.itrt nm{ru{or cEo

fi rirrnuoairunty?rr2{nrrrio.rrfi acun:n-rlr'

,iruculnxnt ruilrcurru
.U
nlun{1uuann'3fltz{n1,

viorrducunyfidr (nrjnn.)

37 76.628druutn

tirrin.rT urYnru1n1t

rio.rrfiac (6ilYt.)

58 301.781 druurvr

.i
nl rTo{ tvru? Bu{ urJ lvt 6

lvrs (mmn.)

23 -108.950 druurvr

,r2x 118 487.359 druurvr

uoi nrtniry rfi utnm.rq n61u n?ril nlrrio{ rfi scoiouravqrrnr rfiorqr n ruq ntni
udufiutucfimlyqrln?r ilr;rvra6utnfin-squtdrfinndutinf (6urfi) nril o {.ru{nnrnlfr.'
ii.rvrsrndunrriu (qrfirrr{{{r nrcfi nir rvuar unv6gn) rio{ud 26 fiuornu 25a7 r{saranrvyru

oionrrturufrcvrr.rmrusfiqlnurculuil 2se8 otirlurn uriotirllafintrrinriolrfi'ucurls{cu

orqujdsurrrrfiucmvrnii.:drclvruil'ln{u uioorqqvfium'uvio.rrfiscluuutisvio.rrdsmiluuu6u

to.rlvraluqfinrnri'x 1 d.rdorfluiolfiriliuuilrsuradudrJreurluflrgurd alraiSurnro.rfitfrfi

mnmrati.:ricuoir.: 1 dorndcunoaclilqurrr{tno{r{nnrvvrulfiodr.reccrfc rdu uarunrruSure

rrt nr ruaiuhu r. a. 2s4v2ss1 ( nrnJ fu tnx 6 hs nrflio.r rd sc )'
1 . ntr{n urfiurJuuri.rrioufi sc rfi u1fifi qnrn1il

2. ntr{ruur uuri.rrio{ rfi sclud

3. ntnitfiqnmrrfi onlr.rXnritfi lurinmrio{rfi sc

4. dtiurrnrntri.rlnluntinurnnrnfiuun;nh.rnnrnluri

s. n tr{orut; riu m m r5 r u n r rtriu3 n t ua v f Iq {rJ n fu n qun I rri o.: rd s c

'd rrin.r rurYn rur n tvio.r rds2 (rtfl yr. ). "ruil ryr r rurJ rv{ ril 2s4g."

<http://tourism.applymail.com/budget2549/index-ceoorg.php>, nqunlnx 2ilg.
r. . J'nrun{rur{sNurnrrriorrfi so (6fl fl .), "uatunlru?utmlntuaiudu n. a. 2s4g-

2551 ." <hltp://tourism.applymail.com/budget2549/s8.pdfr. I fi qurtru 2il8.

3



6. nta 5rl mSoriru rfi ooqinfvr irrur n rmt n r ryio{ rfi ur
I . ntd.rrnltntviorrdarnruluilr;rna

uonc,lnrllnrnToirl 1 6.rndrcurufiofiti{fiutrJulrJroulnigrfionr{unrryis.rrduc

nrsluilrvrvrn tdurilar.:ntrfio{tune{yt1{nrrviolrdsrrorirl (Tourism Capnat Asia) uny
a-a

audnnrlnrrilutaris nrsluil 2s5t imsGldrrfiunrrtuil 2s4B un;qvroRrnnfnrmnrydu".
.d

{.tu{ovio.:rfrscmr.:ytvtnitrdunrfu tnuronrv4rfimtirfluuuri.rvio{rfiucr;d'utan (worto

Ctass Destination) nrs1uil 2Ss55
. X c . ;- 5 v )-

odr.:lafi nu nrn'ir an nrsvrufi rfi o{uq; rfl uarnlurrori, rfio{cr nfnvio.r rfi sQ

r{ruludr{tvirtuqntnffifia{ufluftrornmrfifihildrfia{ulf,rioo l lrirufiounlrionr#rs
-d6uia n 

T rfr lrn r;u1 o niu lrnt r fa fifi++-l$lilil no nria q.: n'jr
nltnlnnltnifilamnrmuoiomslfiqr n nrryior rdsclnumudurfi rrqr ni n q n ntoi

) - .n-l c r
n 6utin f a i.rfr n ru r rn41 uun ar a n rvvruldrfl u g n rfi n 

,trr x du nm r.r quur.r d'.rd

j
,t1m{m 1.3

rrulfiqr n ntvio.r rfi scluil 2s46-2s48

uricrJ: druuryr

2546 2547 t zsag r nrni

tripur.r
(nnnl20o/o)

2548 f nrd

ilrunnrl
(nnnl40%)

zsag t nrni

lu[r{il1n
(nnnl 1007o)

nsldqrn o

{.ru{nnrn1fr

101.451.59 103,300.00 82,400.00 61,800 0

mslf,qrn
.i

n1ryt0{tyttJl
j

ti'rilrvryra

583,255.91 630,000.00 646,234.40 629,754.40 580.314.40

Grovnth 10.687o 8.01o/o 2.58o/o 4.04o/o -7.89o/o

filr: ntvio.rrfisculi{ilrttilalms ttn! ilrvx']runrrtns.:rui{rJ ou,lnt vrurrtvrg,{rfin
(lJu,ltu)

uxlu rl.tE : f rjrylr runrrlnu{ui{rr 6u1 Rlryrulrlvrs,{r rTn (xurtu)

'lrui{rJ our n rryrur rlyrs {r tTn ( xu1{u). "unnpJ {u?u1 r, " l6.u.X fiSuru! r

(lnrrnu 25a8):5.
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dih.nrr[fr t tliquur.r mulriqrnnrrviorrdurlu o {.ruinnnn{r}ouay zo 1uil esag
. ri -flunrr[Iaan8flucvfiaiuoraoaril"i 1.2-2 rdouurnto.til 2s4B rfiolqrnuuti{vio.rrdscilr.r

rrtx{lfirtnvlr.ruruldiuntfiurJ unldoruxxldr{ufi1udc.:rrnrlrirfiu 2 6ou lsldqrn
nrrvio.lduclnur?uq;ri.raufir{u$osnv 2.s8 oq,jlur;du 646.z34druurvr1uil zsaa

ti
nrnifi 2 ilrunnrl muldqrnntvio{rfisr1u o {.ru{anaa{fosny ao 1uil zsae

lunrnida,anr;vruc;tfiadunaandt.: 1 lnrx1n doo.',n,ruzi.rvio.rrfisounJIr{11rxdruluqj
e ,rv -ti.rn.rldiuncrrtdauru unvfroll{nnrluntfi u{urun,irnroiurn ufi'irtaruruurrurirq;fi
nrfli.riliutJqlcunlxlrnrilntfiuinrrlf,riouuficfintr msldcrnnrnia.rrdc,ctaurcuqvnan.t

$osny o.oa otjlurzdu ozgJsa druurm luil zsag
ai

nrrilfi 3 ?uuxlrn muldqrnntvio.rrfiuclu o {ru{ornnn{ioun; 100luil 254g

nrGflf,nurf,gru,irlrifirinyio.rrfit crtrurr{nlu 6 {lu{nnnurriiil 2sae rila.rqrnrin6o.ldsc

tilalfinc1}rrftcnrTutuqntnlfirfin{u rcrdruud.rvio.rrfiscdculuqitf,iuRcrurdaururrn

rirtlois.:t{trnrurnn'ir t illuntfiu{ maldnrnntyio.rrfisclnurcrqvannrlosoy 7.89

otjlurvd'u 580.314 druurvr luil zsaa d.,u.r,i.tu^raluntfinnrnidrioutrrdrurn d0.,..,n
rinrio.rrfiucr{cu1ur$drh'lrruqntnifirfin{ubilfirfin{uriou 

1 un;nclrrftonto.rrinrio.rrd,c

lriilrqyurcurudl t ilu

,un.. ndigurad.rlfi rfi rfi rmnrntri.:ricud rfl udryryrruf,ruucnnrfiduriilduri

1. nrr{obah{ (Roao show) luorarnudn orfiqt:rJ ,ou#oru.rturoriu rdu

R.:nl:ji aiornr

2. n r ill r;t r fru r{ufuu ri.r vi o.t,d u o 5'rfi l*itfr ru o o n ?r yr u ta u ai r urjd o ri r c

sirsilr;rmRn,irrYununrululnrilrournmlil zsag

3. n T1{.r u rJ r$J 1 uto {nr n ig n'jr 1 o. oo0 6r uu ryrlun tfi urJ q rfi qrio.r rduclu
6 {.:u{o

4 . nTdrufi o fiuru'ir{aru nr riluoiu4udr un ;tr{ unrluq rfi nfi trilf, iuam nryru
6nunrsrilllunrr{nufinrfiqrio.rrfitic1u4rfinfrramnrd1.rlq rdonry{untrio.rrdu.ruo
rinrio.rrdurtrrtflu unvlnstoflrvnt{nrunrrunlr,u'luyio{rdscururtrfi 6'rrflurr,rn.r
dT q afi nrni;rcl fiu ro nru'

tia
tro{tog?nu. u. 9.

ti-
lto{ttou?nu, u. 1(
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ulnlllnrnlttuzilili?unan?1,rlutrr{to{tatanrymutdodl{12oril q:d.rarafui
ei

onlunrrnindnnrsa{ldnruludr{ r.5-2 rdau
.1

nl rir xro furru'i'rln1 nig nrn ro nxu m, {ilrJ nou n1 rq rfi q nrrrior rfi sr 1u
tvi s -nrrhi{orfiqq3.r nrrilr!{1{ilfiud unvnrrnriunrlunrrvio{rfiscrir.r 1 airu6ori1{ .l o1fi

frofr':fiu[ (cTntntrio.dac. uaiur{uilrvtrfurYuduud{via.rrfisc) doivrqnr;qrsrds.r

unvivrqlvrrfarilunrricIilr;trfur{uf,uudrrio,rrfisc {nruomllms touroflrsodrI0.r
.i - .o.i
dodurnafirini.rnnrstflurnlo.rfior{rd'rpuavrflurihnrvdulfiuu2utsulrJ{uqniarn

- a a e , ) -t^ ! . .v
d u rn o firin n n r u tf, ud o o r', o n', rd o n tfi d T 6ry fi q n n r u n ar r n tri o r rfi u c fi 1ry.r

nraigunvnrnronturi.:hinctrdr6'19rrrmvrfludofififrutlrnir nurrnrfirfi.rn{u,l1ur.r1rJ
L--l,t

{-rururinnrulurttrvtrnrduduuo;firird'ry6urnoirfinrfludufi{rnrrnrrldronrvoTc{iua,

(Tailor-Made Media)8

ilavmmtol nr r1frl rutol6utno iuinfi oqjdcu fluunr nunrsnru uri{or qrJrvnrd
:roInTl{{ru {ilnurkirirtorilrvmmnrrlf.:ruvr-rfiur{o.:fiu.:rui{rrdur 2 ilryn,6o

1 . ri in lcd r6u (unnnrv) rfl un3o.rfi od nrfi nufi .rirorrrrnilr{lfuinrrtJd.ruu d.:

iorynoir.r 1 uoi wt,arv qvfinctrfimun'irmia.rfiotfiordu rfiomrntoXnfitdqrnn,6uurairu
Ie de 4t awww rluqvfiti'nurusfr{orynlutannrrturrnr6or.rtrJ.:tilri.rfronclruioronar#uld'lnsnlrnn

rlr.rl:J1uGtcru{onmr.rdfiunun'ir.rrJmnno{ unv{oXndunn.rrtuo{1ugrJto.rficdnu, n.ndo
nrnmdoulucunvfis{ dcsntfifinrufimunc'ru3nr#urirhl www rflunrru3nrruu
rn?odrs6urorofrfi ndHiu nr lrfisrodrr n{ttms

2. qnulru6 6 nvrrofi nd (ebctronic Mait: E-Mair) rf, uuin,rn{lqnums6 rfinvrrofi nd
rvu'ir':raio.tRolfiototofturn?orirs u3oriunira 1 firufioufiunrrr{.:qnuurulauqlu
hlnrfiddfinQlilnrnon rcnric uncilrvurian'irtmrf,nyi duoo.nn.r.nanr{.:{oxudmqiu
m?oraorficroroitdr{ufi trJti.rdlnfitdlnar;qfioqito.r{iunralua;s;rrnrlrjdiurfi

v
q nuursriufi r ;hJ6.r {iuld

q r n n m ufi s r.rto.r {1fiu3n Ib www rirtifi {lo.r rfi u,ir fi o www rfl ufr .rfi nur{clrJ
lfincrmulqfiuotirwnriu tiolqvnir.:do.rvrrflunrairrfiufiqnflrurNnlrnnrnairu www ld
hsrotrvniorirs6uuoftfirtiurflu ofirdolturnuf2lnnl{dcsfi'u urnfinrrdrrfiufiqnrnmr.r

'oqtr fi raruuri. "doluri... fi f,1uri luvrqufi uir, " ctnrrRrn nf r 1n qaQ nrau
25a7\48.
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nlrnalneilurnSorirudtiouc;t{r6.rfldu3ntr[ctnn 6.rq;riolfirfiornnrnnron.rra.rd

ris n.ir' ntotar o15t ru unu"
i - I -y . d

rfrooldnruSauSfvroir.r 1 r6.rrfiurJrlalriroldo{ytlitn'lrnarndlntit i{ilursrx
-d i rV . - e . dur6Enrrlunrtteluuflifo4nrirrnrrto{uhiilro.rouairumSoriru6urnofnin Insnrr{orir

tilrunnrfiur4{orynto.ru}fn lri'irq;rflurJrv{f, dnlrruvrorqrfir frufirtoru?fyr r.rr?o
1 ili v v u y . . -munvtEtrtrfrtfrucfo.: udcuml{oXnd'rndmo{'luraSodrsEurnoitfiorludnrru:to.:ufir

Iausur (Homepage) ljl{u3nrrnutn r{rmr{oXnmluifvrfi munulqtd
i

ua; rfi ofl uuu ntrir muof,oqod'.r nrirclf,firnctrfiur ur.ruifyr4lfi nrrr{nrur

Ial rnq ( Homepage) tol nutorhifi ncr u{un rftrii.r{u rdo fl{u?ntrtrhh r.rta r urq

(Ftomepage) udrfi nctrnulqlufr ufiruiouSnrrtfi a1a fi nrrtnd.:fofr ufirldrns
9 e r -l Z . - v. -. drufuilxtvtnlilsfunrrdrtfruntdrlurvuudnolfifo (E-commerce) fnq;rflu

,;uuq n atfi il tns6 aorfi fr (E-commerce) rf, ur;uulurid rfirm rn?ldo.tytrl nrr,{rurirs
6l annrri{urfiucrTuriuttdtruiudrooutnrftouJryrmatyrudn.u.rnnir.rmuldq.rqn s

duduurn tostis{d1d'ud'.rd riultdrio.rrfisc i{rcrfi.rnrad.rqo.rd'crnio.rfiuooulnri riu
ltdto.:n{rp nonbiuo;fnrorsilr riultd{ruriruf,uf,'lnouficmofunyroducf r6utrrf
t r ou f.: d o un y 16 utr di r urir s raio.rl{tll fl rlurlru'

n r r ri r q r fi q lutn n n 1 t n n 1 nt f lm l u a u,{ tf, u fr o .: rJ fu oTchir[u lTu n r y u n

ntrilduuuilnlv?.rv,r.rdrudlnr unsrvratutnddrfin{uotirrronfr tutrwdncufiourr
to.r{uilnnro.:fiuJdsuuiln.rtrJnunnrufrinuuavrmnlutndf,cordufru qrfiniruculrifiou
f,o.rrlunfruurqnnqnf,vrl{tnlrnnlRro{tnurort rduducfiu u?trvrfi.yrnrcnrnai 2ooo d
drtfiuqrfinfirunr:rio.trfiucmr{6unofninursrcurun'ir z il firinrio.rrducrir{ilryrflfirft1{

u?nrm n n'i r 3o.ooo 11 s'o uhfrrfi . vrm rcn mo i 2o0o fi Bufir uncu?ntdtfi fiu g n fir fi.rd

1 . uSnrrqaldr{n uo;In urr uifyrfi . mr1 r2n rno f zooo fi m nrlrr uril lnuo
1fifluqnfirurnn.ir 300 Ix unrr{rilmvralvrs,ilErmRunu6utnttrirunvnrir

2. uin tqo.r dc ra5o.riu tii dc,#oonun rgluilrv rvr 6 rn r ?ludtil rs rm a uifn
-fi.mntlatnoi zooo 6.rrfluu3trvrluraioto.ru3fnvrmr{nf (rravex) drf,unurin6r1Riln.l,

'RFlsr iQnrcrrS, "5-norrfi ft: 6ndorvnrroon.rdualrnlrnnlauuur6ill.rstlu,-

rrrnrnirmaRrnrrf 26 (xnnail-fiurau 2'ae:Zg.
lOrv-'"ulfvt fr . m m tc n tno i 2000. < http://www. traveller2OgO. com/a boutus/>,

rrqrrnlnx 2549.
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I

r6uyrr.rlaunlrml{olnrar:u.jr.:rjt:lvta (IATA: lnternational Air Transport Association)

6llJlr0oonrirlouarrld#our.ro 47 fl1sn1rfiu uncrdo{clnnltdilrluifvrfi.vrilrcntnsi

2000 fiuonrrtrfi4.:6uirtivrr.ruifvr fi.mmrrnrnof zooo ldmnrd'rtrrunrrfifiraurnv

-;--n1il1tnq n lms2uuil t61ru3a rah noil rno f16nosu3nr# ndrs

3. uinrr{orrir ufi n rfi qr{c inrun nrufi dr A'ry 1 nrulurJtJ tm 61ilu ilrvtma unu

6ulattrir unvilx tYr Rrrrir

4. u3nllunrrrficiortrfi q nfirfro.rnrrludr.riuuq orfi mu (Tailor-Made Holidays)

5. uin lrn iu-r{ s dc a rn d Xiuvr so r.r nudu fi irfi .r d l ncr uJno nfitrtol g n fi tfl u

drdrp

6. uin. rqo.r oic rnlr^l un v rio ic uint ( rn uo v r3o )

T . uinrt{oXn druntriol rdulficilr; tfl 6tilu

B. uSnrrd rv liunlfiumrllos n 1iqufi o fluu?fvr rolo6 (ar o)

9. u3n r riuri rid r tiril r; rfl n unu6utnttdr un ;r'rrir

uri.irvnruSfvr fi .vrr rcn moi 2000 q;m.rrfiu'jtnisdrs6urnoftfior tfl udo.rvrrl

fi rilalonrntfifldnrumndq;16o nnmtoqnrfi scfiufr uf,rfi nunulqtdr,r n{ufi nru uainrr

uifvr fi . m l p n rno i zooo fi fr o l no tr q n,l l N tu lJ l v n t ml Budr fi r u trnl m v E udr si r.: il r; r'nvr

fiuorne;o{luncuaulqro.r riu3lnnd oirl rTu lrrsf, qtrurqr nuarUfl q{tJ d.til

1. rvd'un1fis{cuiu (Degree of Buyer lnvolvement) Inuomutrfim.rdo

6urorofirim do,i1fludofi{iunrrarurn6onfiqlrrurirtoln1odfro.rnrruialrifiolnrrlf,

uniluglr:{{o6oufincruoulqlufrufildfirrd'un'lrfir{cuicl4.r (High lnvolvement Product)

d.,rfn*,lrraufirfifirvd'uncudrd'ryoio{{o4.r u?orf,uilufirfifinctrdmlnT #otritioufn

Bufirfi fi r;d'untfi g{cuicuquSodrr?uorqfi qtcurqrndnuruvfifrslunrt{o tdu iufirfi fi

c{cuicudrfn{ofirsuc.}rrnuiu uSoncrunvncn lutruvfiiudrdfirvd'unrrfis{cuiclq.r

- ! ! d---{--!-^-^ri^^^^.^.9..^.!^.*..^..*^,Ho.!^.,8o..^^o4.,. e
rnqr{on?sruErunun;finrrlndo'nssfiqtnttfluotir.rdurudc $otiolfro.:ntfiuurtoXn

rdscriuarhnfirudlur;d'ufi6n{.rdrirltvnountd'Rfrulq{o ii.rfirfiofinmunulqtuf,ufir

rurnrfis{lr fiq;ldrcnrluntfiuuro{rTu6urnoirfinurn{uwirriu u?trvr fi.mmtcnmoizooo

6.r{ tfl ufi o uJ iu to X nth{un riu r{u ru q n t oio tj rn l o

2. fr udrfi fio.r nr rioqnn;dun (lnformation lntensive Product) Bufirfi {1rfl ufiol

fitoXnariu6Uux.rnfilltntddo6umofirinldotirltulr;nr tflrr!nlruotilnrfirrlrtrld

nno n 24 rirl.r 36s {uoi otl ri ddi rut}itfi duotj fiud a rj m.r {iunt ntrdrlrJ q mon; 16 an ai r u



mu uctrg ) 9-9 FEIigT@ ..' ufug ounsnnLru$nlsp.

t Erjrsunslrt uruuhsPry,nrpsPn

ptPUUpn$luuncPsninBUI rrtutBUrupnuuirosh,ruxlcpruflrclsrunprlrpo ulrpongt4ul

uy u Sn-u uuusn$nplrg uswnlBop?rc], Eufigsr,nn g ugr u &n! uuucnlrNp]rg u 
.9

nup u gu gn! rpgnn-u ugc b sunou re 
E epW u ung$

n!$LU clJ : uBtcu B i,n t s !F qlt truslcls tu utuut3tu $tutltuu sPnEl3tUn[B cF' 9

nburylunuu oylruuopngtprsru ur l:sprnrn
nulBlrSsBlutBt[o3u . -,. - . -$. - - --.- - :.- - --lnglutulgpt nrlulrrt]orfl bulgunuuunrulrcWnlnop' v

L ngcuuogsrulr,r lopug,uu0uuucmuuwg[rp:un !,u0ru-uuur]sr:rrnuuuft op

sEtt pltlPxnt L!,ng$+,nt nEl:ur!,13il^flgrBsnunEnlr!,14,:srurls!,Bult sLuuslnLlu^bLu

utttttu:t,u u"uu Spnnhurytustugryrt:ur Br[tLuntBcp!6ru]ruu]rurutr]rcsLuntsn]ssur

n[l uE[golfi ngorfl og orpu uFrt:slrr3rqutrut :unnr]ulr[]strsriru slnr]uu 
.E

(tren-t) Punssrugls
Br,Nlruuls6urnr: un rnopr ul,rblrlBrJlsrucupuft epspcrunt:3ugEmr0u z

*,1 ulujeurngBwssurn!opmsprusrmriruulnlnuuh qpBer!,u^urg!.rlgnfF*pnu1

:nu$uttnrn]sBunD-uruwuuutr! ]u BrFoEul]prr3r[,tBlrmogruuruugsutrpn Fluoo]rpu
B r B Lsrlrs pcuunlnm ptrlu n (llem-3) yuEssuru gn gBrNlrublsrMru gr,r u:3rr r

ugr u & nyruusp sp rr E3rung,Lrqpu rs rp 0o0z g sur u or uc ri' p r sgn
!u/,BBLrlrLurr^u3LUlLurlop:ullrrufl,r8lsrunnnpSng,lplJEngournglstLuo[,

,,s Lusfl:un rpngnLtrsrunlfuyupr,tmrrr5g ]st oooz gsul uclrltl. p r Fgn
$sBntlullit (eles au[uO ro, pelrns tcnpold)fulnssnnxnrrcrunymu:rm]unrcuE OOOZ

fsuluotul 
'$ utflg'tlott^Btugrcultr!,r18 Bctr*,lnrlu4Lbr+BrulrLrlopngrrrsrltusgnt^rugcULrsru

(uorleugrcel aseqcrnd ,o Anqrssod) uungryrlnBlofsLunlucrr:UrtrcuBctlr&sru .0

sr u !s!r Er lapluyn gfinngt

:ut Bulnr,unrn:ur srulolrr *,lycleSrutogrusrnru:unnq.nrlg,l mp!,1uru!,u3Lmrir:ull

Bltunlqtnnnpt nucuo}ttBg1tlngFusLmrulFryruo rUrrBL!,plryBprn ynunr!,unusulp:r,

L!,!'rlLpBr.u:su3ultsrunlBrpg,Lrp ulnurrnrlngrlLI rNirrropnEr cps]4c!4nnnuouuBng

,snlrrymLUulrgt usrrruu s&Slguuuusrulmnulrnlurusl Lnorunlulnumri,uuLurrgtirolngt

6

.LBU3U
p

'89-99:(9192

ULB3LtI ! r ! ll
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7 . dc u n r r u fi 6 u rm o firiorlri 
ry 

n fi o du n o u fi r rn o frnio.rlo rnio.r u fi .r rfi ohirfl u
r i.a

6udnnr.r rravlriEnriufi'urvrnluladntdoatoti'r.rlorotitufir ntf,aoia6.rdruldun1silr.r

,d, n.rt rdrrri rvuu rn rfi nfi 6 raSo:irs r.i runrc rfi utl lrrdrwitfnru unsarsk uficnctr6cq.r
oA

tuunu

8. 6 urno firin fi frnsnrilluntdq ;drstucunr rirSu6 rfi si.t (Reengineering)

1unrnJfrf6.:rutolqrfinoir.r l lnafiurirliirufioan"irorrrnr urmy6umoirfinfirJryfimGnrn
a c llVd I Iluntfi rlruldd n'i r rnSorira uluu'lrr uuu G ri.:l{rrarlun.rr{nrirmuro nnt

BvrGrJr;Istrilnufclilto.r uSfvr vr'.vnrrcnmof zooo lf,iu (Generat Benefl in

the Companyl doatnnxmudrunrwrqf (rmage Effecrs) nrrlfda6urnofirinfiorflui6ufi.r

fl o{t nlt6ilurrrrtqfml{uz nto{to.rdnr u?fvrfi1ffr o6urnofrfi n1u5ruvdt,fl u,o3olfi ovrr.:

nlrnnln fngnto.rdrtfluo.:dnrfifinctrfirourir fiournrr fiu{nnrrtun;firlclqrorn1
trlu?nrt,un..nrfrdarflunmrilotnnrfariro.ruifn fi.yntcnrnof zooo lfin{r.r{u riln
o.:dnrlfin{rttJrururaun!fi1o1rruturirr 1 ldiuiuucyrtntritiuqrfir mlfirnrrtnlf
rfl ud a il r; t r dln{u rilu n r r u fitt n e tlfi rlq i n lddc u d'.r riu6 u rn o fni rr 6 o rfl ud c u ar n r u r r
- jg - .i j
nTnnrnfidT d'ryfinvrfirdnsnrilmr.rn'nud.:d'uhifluu3f,vr fi.mmrcnrooizooo Insdu?fii
n u t ni tn n : ri{o X n ot o u iu d q n fi r s{ { r r1fi rc r fi .r il rv ri uar n 6n fdtf, un yriu r rfl u
rJrvlsrdlun1m1{r raruqrfi elffi nvrr.rufi.rdcu

.G.. d
Mlddr 6uurofninq;fiurifiod do6uroroininfifitordurdurducrTudoor.on,',rd'on.,

dr 1 d*fotudunvfords tri'irqvrfluiyrqfinnrud'c lvrrfrnr{fiodooir.rfiti.rfi{ounrrior rdu

nrednflur.rlvrrdnri v?.rlvrrevrr{rfctrJuaytvrrfrnr{fiofio r?oriofir,.rgundurdorilulllsrnr
Ivrrf,nrito.r{6*.1fr 6uuiqvfinrflr{ni'nd'ul{finruurifirrjdnnoufnlnfinrlrandq;1undulfi

rdurdscflu nttuninr;qrsto{iircnttoryn,{ruoullu161nr?uriolfirfi ailn nr;yrun1rl.r1"
-3-a{uno

1' nrrtfionrcvtolnviurriu (lnformation overtoad) un;torynoir.r 1 r?urflu

topvilrifiioirrTrr tutruvfiscflu6.ruritorynd.:ndrontnrodqvrfiuo..ui nmur{r1q1u
{nruorruto.:trfi6u 1 uoiluvrr.rnr.:{ruJxrvrRfidouuondr fifiton.nqod.rgnqnntruSo
arou'irdru{o.ruorrl nunrvr[.:qrydsiruuomilro{tnuro{ld1udqn ri'rriunmdq;fi0.r,{rfln
nrrl{toryarhcntfi qnfio.rtriiannuillrr uSofnoiodnorr

""firctirloiotilrro.r{.rntqnlurilarnn rvrnlulodn.rnu,radoqornrnt'iorfid{u,"
rrfitu (29 fumnl 2s361.2a.



:
!;

t
I

\
i
t
ri

11

2. rdo n tri r.r ruuSo uin r rgil uuu oit 1 n'rr'l,n dq ;ri rtdq r nfi rir ufi q yri r1i
rirlil{nttrnr{nuvmr.rrrqua{ufiuf,fid u?orfinnm;Inardscqrnftnrtd (ur"r, of Sociar

Skill) ttnJ (Feeling of lsolation)

3. inncunulrnlo{tryuunolfitmofu?araSorirstrrnilurnr,nu..,rndq;nn

rf, umfol fi o q natr inG dcuq n n nld

4. ntrfi utnto.rrn?odrs6uroroirfi orumufi q;rfl uflq{rfluntnnda.r,irrun;Io nro
, Jt-' - e .ru'irlnuI.:Ifuauurnqu u5outiuoirvu'jrqJrrvrar{nrurrTurJr?m6f,osr{flur urmJmaqrn

ulsurs un; uucmtr{nru.d,rr.rnrorc nnrarf, ud.rfi rfi ldovitfiindrc
' 5. ilrpurnrrtrnunnu{riactrrylur;uu tauronrvotit0.rilr;rvralvrsi.:fi nt

uthil{od'c{rfi'octrrynrnordnroir.r 1 ilryurd6.rrfluflrgurdfiooSuu,{trtrrs6ru

uo nqr n{o dud{ nn'rc{rl oiuudcfl ryr.fi ,i.,i'ryfi q nm.r6urnoinintut *rdfi eu

ilryurntqnnurfrvrGrhuqnRnunvnrrr{.:fioXanc.r drriohirfinncurdsurun11;urodr.r

lrnrrU rdo.rqrndurnoilfinrflurnSarirufit6'olta{fclnnqnnnfinvr{111{finu,nrirld

Ins.iru tfi a.t uoi uritdiuoqry 1 n

luflryr.rriioltnlrqnalr6yrGr{cuqnouti, nrmv6uuofirinrflurn?od.rufirdortu.,

ri'cln n'{rucufldronrsluil rv rvr nlnuit 25a 7 fi ,{rucuilryur ru 6.970,000 nu,. un y

fi.rufi'ircvldfintnfr.rr;uurflnairu (password) {urrfinruuointgnuouq{oXndr{.rrflu

acrudufirfia{uufic dr1ufln1riufint{o{oXud,f,ro.'',udufiuf,ra uioufiuoiluujrornrr
d.r{ofrudrvn.r6urnofirin nlruonlntdrinnnrfin {dfiurnorluorqqvlririrl1rirlirfio^ollr
fiuurufirf,ulf,

luflrgurdoltolntr{rtorynnc.rairu6uurofifinrtuldrfin{ulrudc unvrirllr{naa
{rucuufildiuun:rdoioryndrcnt d'ntulq1ur?o.rrdsorTuilnilrclstfmlqrfininrrnrn

riolfirfinnctrrdsuru{ru.nu.rr?ofrcriuun;vrintillu rdu nrrfluriu i6n1fi1d do n,
rjdasrircdorflurircacqf,orjumnrr[umrmnuuru66nnroind (E-mair) rdu rirontrfir
riu riTnrrtsrufiqnrrnoluifnufir 1 rcltrJfi.rnlrunonnz,!ffifinln.r4uairumr{miodrs

duroroirfin d.rrurlntnirudrdtfi n{utu ourintufioun;qlnJ

"4utiwrnlutnd6 rd nvr rofi nrfun:nolfi c mofudqrf, .

<http://iir. ngi. nectec.or. th/interneuuser-growth.htmt >. il qEnl nx 2s4g.



:urogsHrrmwunsn rlfipnrtnnEngsur?rglLr^sLugroEnrpnEslrlr swgrwnrpnEuuulr

:ungnlrlrl,rc:sFrruErlsuurtpqpumunusrnruEryunpsugsLUlsrluruuup!uopup:un

unttoulnolLragLuS - D- , - -.---- ---- - -Jr$pcat,tllo! ttubgsU3rnprnlxpng:ur^cugsuu]otrurr:un Br^lur^l3Frq

uflfsunglu cB$llslitrflsrmtlr3tugrsEltt!,nproructupb:wurusl rynroU neguU lgn6r

IrlrrlFpn rupoc-unpulsm$luunrr,ulun$tplns!t:ulBslFPsu gsru !sBuE

mir:rmn EtrugPgru smluuU,lsru,ouhuu sut^lLU :ull u rurrrsrunHr lrc
cuunluft epnfilplopl u Bgt: u]tpsnumnupr milu ]sr:rufl u ul-r], oBUl rsu gsuun1fu-ururrLcu

nprueuglsg uErgorongtungBrJrcumsunr!,:su$nr!,nlsB[rtwug sBsug,nopufluUsru

E BI3Unlrpnurtpungr:t pnrlonnEUB'tgoumglruu,gsUsorounnuprmllungnrp

oFblnu ups r unsp u ]rP sr m rrus L ur
!ssupulstutt:unurbntnogepugeplptpntsrusn:uxr*,nU:usur s&rrcgnoprrcun-u:r

peEn rBufto[rrBgl:uBLssrulolrpsrugn:unu!,ngnrrpugclngr srusrrcuulorulcp5:un

L pnDWssultgustul uutnop tlrno*rrsroumpcu,ulsngr $ornulorugsb;lngnpro:sfr

: unr u r u r u $ rg irs r u ! egl p u gc un Et 3 o u u I[j su n g s pI,L3 L u R-u : L m nr r,t t, gc u

uilpuunplugru &sqruuuso!,nroulsnunsuls!,:un u rmu@uurtEprpnu

!o[Bru]rBrunnrou r.unurLuruunuynlapup]grru3ruu]B]r:uuulny:sugcbururu]e!t

ptriqflBul uuln],sntugsUreuuuutt^luusotrflJ-uuilmwun$l]gn:w Negnmucururunsu*frfiq

n^unprylugu9sungop[,1:UpltruBuypp]Brugrurnru,usbmuugsl]rBopr ug,uuunpnhngr

Ir u rd s u u r r uB uy E: r3 r,u u gt u rnr u gc U u g, u u r n rdEug s ul n g o pg,Lu s ur s r u nlu r u.olE: u rr
flr n1: un r u u u u r n I u u c u n1t u g c b n nn pt s o r : ru I u_u r pn gn : r, c u p u s-re u ft B[, u r r,

_ rrgru:sufisr,r1su

Burtn0uueosuunlnhungwruElsp:r,uunf,gpurr,usn Brlur r:slrnlrmr1prsun:r,]uynLn

!'3lu9l,ttusl E:3[tE]tPopl*,lu.stmtut4u]g],In^u]oIcltnEl:u,r^ragg,lseuur,tcuuruprt:sIo

BUI B$rouFmr?,uu8ujnfl:s]rgu]puuuugmo$gnuuuu:cF?r:n mrln^u]opsLunlnLf,cuurmgr

pnn:sEl'cFFnfrrusurulBEr (dHS-Ot) r ggsl eEn (proiv;ea) n-uirpslsuu oyrougfu_urpplp

tq*,lBwtruuupp1un:uruw n!tn$ auumLnn:enruuasrusrn Brurururrsuuunswfu3ruyp

uftopru:uutownnl;nlBul BtnBprplurnll,pnrprgulnlurrLnrLaLBr :ux gulnluuu]rr^

$uFrnBgFlrrun-rfunitnurtn:unulnupuuuhnpueugro (rarceH) gouruerrttluuul3Lu

npllt[3o nlant ucpn[tgololi,Uttoupt]Bp:r,unruhntrnnL]LSsrulrurnsnl:Gi,unrr:snLurr,r

ngru rsnnf : uurou urnsntltrsrucupuft oprorByu suFnrcu unfu pog nugrro [l

ZI
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ldiuncrliururn6.:iuluilrsrvralvro qnviraarnnrrilnurorqqyrfluuurvrthifiu{finuh

fintni{tflur5o.:frfiac{o.rfiuuSnrrdrfiavrrofindldtrJilntni{rlfirJfirluu.iquoir.r 1 riol,rJ

iftUutiri{g

1 . rin vi o I rfi u r t r c d r I il rv ryr a fi fi 6n u ruyyr r lil r Jr 1 n rfl 1 6 n iun n oi r.r fruq ; fi
. +- -q- 3..l.r.+ v - - a r s - y da?l}lnnruuyDJnoflunlurOUtnlrytrtduur0injnro{tu}fr fr.mflrcnrnOf ZOOO unnrirlriU

u?olil otitlr
2. rin vi a.r rfi s r t r c oi r I il r; tvr a fi fi dnu ruym r r :J rrr 1 n rn 1 fi ,r iun n oi r.: rluq : fi

nqfi nrrunrrlddo6urnoirfionfi our{roXndruntvio.: !fi scun nrh{fiuulotrj atjr.rfu

3. ac u 6n tfi ufi fi rio6udruSouinrrta.ruSfrn fi .m m rcn rnoi zooo d un nsir.r
uv,idliutoltinvioltfructrcrirr.tJrvrvranvfinqfinmtntl{doSurnofifinrdourfiounArunl

I
.i-r..h

?ro{tYrul llr'tnn1{ nuuro H ou1{ 1,,

inqrjrgcrinrfi{g

. ej 4 ^-.:-.s 
j.r, q I I - -g d

1 . t?Io rl nE1 ntru 6 R trlufr n rio du6ruSoulnr ruo lu?fyr fi . mer rcn rno i ZOOO

m{unyio{ tvrrJcto{mc ri'xilrv rmafr fr dnuruymrlilrstr nrRrn nifr un noirl rTu

2. rda fi nutr q fi n mu ntlddo6urno iuin riourtoq n druntvio{ rdscto.:

rinrio.r tfi sctrr oir.:ilry rvrafi fi dnurusmr.:ilr;tt nrnrnnifi un n rirfiu
^ -j-q, . ---. -..-c-ajl ,. v - - r -v d3. til o d ntr1a1ru d ntfi ufr n si odudru5oulnraai ruu3fvr fi .yrn na moi 2O0O ro.r

rinvio.rrdactrcoirrilrcrvrnfifivrqfinrrrn.aldd'o6urnofrfiorrdourtoqn#runtrioodr,.d

unnoirlfiu

nll6srunrri{e

1 . rin vi o { rfi s c t m oi r I il x tvr a fi fi dn n ru ; m r I il ryx 1 n, fl 1 fl n iurr n oi r.r riuc ; fi
acruhnuiufi fi dofr ufiruSou3nrrto.:uifvr fi .rnrcnmoi zooo unnsirrfiu

t . t rinrio.trdsrtrcrir.ril::rvrafi fi urauornrir{fiucsfi nmuf, nuiudfi ahAuf,r

uiau3n tto.: uifio fi . 
yr rr rc n rna i zooo un n oi.r.r riu



I
g

i
?,.

14

t . 2 rinvio.: rfi urtrrrir,rilr;rmafi fiolqunnri'l.rfiuq;fi nrufi n uiufi fi oiofr ufir

uiouintroruifvr fi . vr m rcn rnoi zooo un noirI fiu

t . 
g rinvio.rrductrcrir.rrJryrvradfi xd'unrrfi nurun noir.: fiuq;fi nrufi nrfi u

fi fi oiofi udruSouSn T moruifyr fi . m m rc n mo f zooo un n oirl rlu

u3ou3ntro.:uifm fi .mmmn moi zooo unnoirIfiu

fr udruiouinr rt ol uifyr fi . m m rr n mo f zooo un n oir I fiu
l!

. t . 5 rin ri o.: rfi a m r c ri r r il r; rn R fi fi nsldun noi r.r riuq y fi no r u h n rfi ufi fi oi o

t .a fnvio.rrdurtmtir{rJrrvrafi fi oritunnoitfiuqvfi nmrrhnrfi ufi fi doiudr

z. rin vi o.: rfi u o t r e ri r r il r; rvr n fi fi dn s ruv vr r r il rr { 1 n r fi 1 n n iun n oi r.: fiuq ; fi
r rrzei r

n qfi nml nrrldf,oSurno irfi or rfi our{oryn f,runrryio.r rfi urun n oit fiu

z. t tin vio.r rd s rr rc oir.:ilrv ryrnd fi rr n un n ri r r rfuq ; fi n n B n rrr n r r1dI
1-q- -^t-o. i- v v , i
fi oounottun rilol,t1to{nn1un'tryiolrfi ocun n0ir.:tIu

2. 2 rin vi o.r rd u o t r c ri r.: il rv rm a fi fi o r q un n oi r r rluq ; fi n q fi n mr n r rt{
ay

1l,lnnl{tnu

2. 3 rin vi o.r rd s cm c ri r.r rJ r; rvr a d fi rv d'u n'nfl n ur un n oi r r fiun ; fi n q fi n mlr

n r rldd'o d urno fifi n rfi a u r to 
ry n dr u n tri o { rfi u c un n si r.: fiu

z. a rin vi o.r rfi s ct r c ri r.: rJ r; rvr n d fi o ri n un n oi r.: rYuq v fi n q fi n mr n r 11{
C^:- --rs I e- a t Jtt0outnortuot t?roulto {a drunrryia.: rfr tJc rm n0irl,Iu

2. 5 rin vi o.r rfi's ct m ri r.r rJ rs rn a d fi m sldrfo r d o u uor n oi t rTun ; fi n q f, n mu

n r rl{do 6 u rno frfi n rf, o u r io 
ry n rir u n tvio.lfi sc un n ri r { rTu

3. acur 6 n ni ufi fi oioR ufi ru?ou3 n rrtoru3fvr fi . mm rcn mo i zooo fi un noi r.r rTu

tolfnvio.t tfiuctrc rirrilrvrmRq;fir^rqfi nrer.rnrrl{do6urnofrrior rdour{oXofiru
I

nrnio.rrfiucunnoirlfiu

-9!uoutannlt2qg

ntf, nurni.rd4oflno.ocuhnrfi uto.rrinvio.tfi amrcqtnJ o N?n1 oruintufio
our?nrlfi ooarnrfis-iciunud uavGnruos,orisdrna{ofrudru3ol{uSnramtdurnoinior
druuifvrfi.nnr?nroof 2ooo ri.:uoi iui ozfiouriuuruu il r^r.a. 25a6-{ufi os qrnrr{ud
It.a. 2549,{rucu 9.459 nu'o

''{ufi Gll{trj run rr propower rTuu3fmfi .vr m rc n rno i 2ooo.
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rJeglerdfinradrqskiiu

1 . rirhivr mu d l n r u h n rfi uro uinyio.: rduct rc ri r.: il x ryr alu n r rdo iuriru3o

u3nT rdruuifvr fi .nmnn rnof zooo

2. ri rhinmud.rto rfi qqirto.rfr udruio u?nrrairu uifvr fi . yr n n n rno f zooo
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UilN 2

,- -a a -v .l.l Iuu?an il qu0 unu{t,lu?qgmtna2ao{t

luntflnurnqEi uu2eaunt{trui{rJfirfisctordo.r "R'Jlxenldiuro.rrinrio{rfitJc

n11n'1!ilrvril6dfitionr#ofiudruSouintairuu3trvrriolrfisoyrl{tAurnofirior nrfif,nur
-anuifvr fr . vr rl rcn rnoi 2ooo" lduri.r rfiouloo n rfl u

1. vrqufintriloiurircorr

z. vrqufi nrrl{dordorJrclstriunyncrrf, .rualq

3. uucn?1ilan16o.lnoqxhnrfiu
- --;; v4. {1u0qgilmul,ro{

vrrlu6nrerflaiurimarr
,

ntrilniud1o61t tfluntunnuJdsudrcnra ncrui unril?vs{untnfu o.:ln1uti

luii rrrJ rv'{ riu n ttil n iud rcn r rsri T od r.r rf, uiuru, Cs unnrj uJo i ( xra pper)' tdoGurs

n{nryuCunl?tuli1zn1r (Setective process) d'lii

1 . udnnrefionlfinounulq (Principle of Setective Attention) qaans;rfion1fr

aclunulcloflrvdrcar#nonndo.rfiur{nunfi ooror.rdu#o,Auruoruunyqrrrslr.udrod

c v1fi ac r rrn u1q fiu ri rc n r # i'n ufr .r fiur{n ua f,

2. udnnrrfionnti:.rfl (Principle of SetectMe Perception) firdudurfluudnnrr

iournf,o ncrut{rhto.tuoin4;nnn nzlrmnoir.rm.rnduqnnnuovacrr{urfuf,rcu'ltqnnn
qvfiaasionrerdanfincril'dTa1r (fiufiqvrflurio.rrdscrTu) lfifincrrrurrsunnrir.rfiuoonlrj
tdurfiniaiuorqfincui6nuurirnruunv?itffuro.rrin5o.r{rJiu,irrflurio.:d.rd'ry0.:ttruiu

nrrrflurinlor lutruvd{luqjomn;lo.tfiu6o.rrdrr.r}o{rflud.rd,t.lergdqn rflufiu

3. udnnTtdonqn{r (Principle of Selective Recau) firdurdscrTuudnnrr 2

ufrn nr#Hnr{ rcm udc d ru iu nuuN Ru nuu1.r n4r nudfi nmufrir{uf,iTuur.r nri r,iu o r..
q.ndorrcntuu.o,iuo.;qn'{rldotilirslouluurnn,ir udnnrr6onnn{rr?uqaaaqvrdon

'Joseph T. Klapper. the Effects of Mass Communication (New york: The Free
Press. 1960). pp. 19-26.
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o3qn'{rtilsur6'lrJtoitflltorrr;fifro.:n1q;rfiul{rflurJrvaunre.i tfiofiq;rirlJlilulonrn
siotj unvq;trurs'rudulur{cufifrol nrrqydt

4. udnnrfldonfi:Jflfiiur (Principte of Setecrive Acrion) lufrrafiqa nuqnnufi

firJflfiiar rfluodr{rducrIuoiodrcnr#uro-srfiu i,fl,rlrlnnntnifir1{urnafiuaq'udrlu
iinrJr;'{riu un;ntfirJfrfiiurfitflulqif,oqarirofioiorfiourqrnnrrlfiacrlnulq nrrfi.ri

ovo

uavnrrqorirdurfl uudnnl, 3 ilr;nrrfildnrimfi ur udc{rroiu,
-!li'.tfu nmufiolnTuavnrtdoniunrrto.: uriruqnRnqsdraarirhiqnanfi rrqfi nr:t

4 I V u r .^
n 

T rril a iu {o X n ri r c n T un n oi r.r riutrJ In a q n n n n ; ril n fi .rri 1 n r # n r.r fiu n c r l n ulq un J n2 l r
dosnttororu

q r n uui h rr 16o.r a n n rvvr u du'6 r fln, u o du rir,fi n r r n q r n n 1 r,u s 1 u uu u i r n o.r

Stimulus-Response Theory.finauquud.rnqufifiri'olurrd.rriruromoil'o uri.jrlf,rirlro6urs
.l-r.ea

tfrlrfiu'irrvu'irloTcuilr S un; n riuldrfiorfid'curJruvrrnnu.o{ru,., rirtri6yrGnaro.rdobl

rf, ulrJotir.rlnsntit duuduunvnxndr urnuoi ndunnrarfl ualrtr{iunr#tdrdoniuluiunou
oi't.r 1

j
n1fl?i 2.1

uuuirnol Stimutus-Response Theory

Response

ly.
Nod'rqnnn (organism) oir.rfiu ruifr.rrhrfiscfiufiorqrirtirfinrJfrfiiar (Response)

fistr.rfiulf,

'nrryeur uficryrr. don,rcnru: yrqu6unsuucm^n,ilntn

oR

(npnrrwurunr: u3f,m rofi {u nun hr6nd,{rflor. zs43l, u. 11 2-17 4.
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n1y.i2.2

oTruilrunrnnnr.r

S -----> nolNunndl.t -----> R

r;u'lrlqnnn

S ----> ncuunnrirl ----> R

il1{tftnxto{t

ndlinruomutjorJ

S ---> ncudur{uf---, R

mrldlnr.r

jn-
un;tiio{c1 nr[iuntriufi ilmnnntnftior nt6oniu61, (Setective perception)

y'.i i. - -30UtU0.tilm1ntilEilnmn1{ 1 nUn{tU

Vv.vd
tlfun rruoin, nudluI n11x un n ril{t tyudl{q n nn ( tndividuat Difference) 6l rfl u

uuchadilEtlndilmlnudnto.rQnivrurfidrficsnllxunndl{tru,irlqnnn dnuruymr.rfrinlfi

unnoirltYu (Social Categories) {lfiuuuuilun1rfiJn1#oiT.rfiu rdu nudfiolq ril6 {rJ rnr
un n ri r r fiu q ; fi n r r 16 o n fu n r rsi r r flu fi riu n,i r "R 2 l lJ un n oi r r m r r d.: o u " (sociat

Difference) durfluuuchnfirJevqnrir.nqrnudnf,rufr{nilivrsr lurcnrdscrlunudfidnuruv

nrldlaltufioufiu (fi6un'ir "Grouptike") rdunuluordnrdscflu fiq;fiuuuusrunulduns

nrriunrrfinfirun6.rrlu

uu n.. nd6iu a m6l fi act r{ur[uf,iiuq n n n uc n do t (fi Soc ta t t nteraction ) d'.rriu

lunrrimmvrf{iunt6.rfro.rautq,jtrJfr{ur{uf,ynlftnu (ncufrur{uf,fiunurou{rr) ld
rdrfidculunrrtilnfirnrrntir.rlr rdu{truutnufrorsorrii6nvnrtvrn[ariri.r 1 fitritau uri

rdol{rontcilflunmutrnJq n61o rfl uoiu

n r r il n u r ru E r n r o {t n'n1dd o riu fi fi n c tr d r 619 n d r c fi o u d.r q r n ril n fu d o udc

ffunrnirratdournrrtill{riro;lrlasroilrvtudcuto.rnrrl{firfiactorfiuncu{rrriuf,yrr.:

I
x

F
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- socialiability 6onrrriT rordohJrflura?o.rfioair.:tr[3xno1ildlr{uf,vn.rdlnu
Z x,a un

rdu rir ror rfiou1a;nrlilrfl urir{onumul{nqulun{r.tfi ou{.r

- Social Conformity rflunrrrilrriudrcnmtdoq;rirlrJlfrtinoondo.:fiuncurfluqil

no.:6{nx niu vrmurjrc'irrirmqq;r3r,tu{fitrinT arilfnfiuftJevu.ir.ri'urnfiq;ilf,rifinrx

- Avoidance/Social lsolation rfluntldilorf,oudndslnrrudur{udyrrlftnr
, -..^^-'i-^--- -t-v- -^,-----r1 ; - ; , v

rxu il? nmT ou o gu 1uo 1 uuu{ a o l?ro u n n ui u it n 1 fl f r ft n n

- Domination kiurinrrlfri.ra.r,n'on.rnrouiruSororuJiau{6u rdu {fildrircdr
q;finrrd'nnuuairudumrrlorriounri6u fiqv?utrj{ofiAuuircrur?urorl{rfiorfi.rfirb rflufiu

- sociar starus lfiuri nrrl{rimnrrtdoinulfinlunlr,rmtdrnrlo{tnuro{
! l/. a c a b 6 ; --;

d'codr.rHiu umnr{rirluqrrtu'{rrflufro.rrflu{rir1ur3o.:ntfiiorrircnlriouuavrrnn.jrnudu

- social Reference n:rrl{rircartfluuur{rdr.:61 rdu nrrt{tcq'irr{au;rrsl
i ..i
domntuoiotSolfntnarrt'EJrflu (truintru ur!.rinurll) rfluodr.rlrrir.r rfioldrflunrou

dr$rncufi nrfiutororuro.r'

lru?vr1{ nlauac.:urrircnrrrol{iunrrlunrairRtr;rinr;r.rn,.,rdun,.,rri,
q;io.rlriGrroiuqrn "{r{.:nt" urnfiorrSlfiufiqremqrnahs "{ftrnre,, ,iiiiniu.ro.nfin1il
frarfiqc}.t1ufln1riufi'lT {.rnrqndrco.ri, fintahndrcntrirr 1 {urrodrrilrnilrufiun.jr
acufro{nTrnvn2lNfllmrnlunmtiJ niurircnrecrn4 nuurilunr4nilgnvr d'.rriu nnrcn,ni
fi{iuarrfio.rra6ryurirfiunrrfi:irontriruriutrJuuordud (snnrsutfluncrutirurndrv

f,uurdrcnlrhimxrTuncrrfiornt:ro.rnutdodr{iru 
1 unvmnric ri'.rrfu {funrrlulnn

nrTu1ud6.:rioo{olurfi nuvluntuncrutircnrr{urr

nrnfi z.g
oi

uuuclno{tnltdonlt

uuu'{rnortfir EJ 'El 
- 

E-.E
uuu'{rno.rluri E 

-E 
.- E.-E

lnformation Seefing

rjd
rro{rou2riu. u. 299-800.
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c 1 n u dn n'l rr?.t o rJ r; n r rd u r n utJ r gil o o n I r rfl u n ro ur o it n ?J u cu n r r uoia v iu
. d to- 3

oulitnil0gama{u

n1lyli2.4

n ryueunl ri ra mrfnl rt{uoral1rf, {trtoleto.r {firn1 #fi ,iodo

(6)

clnaa

l--Fl
| ,nrr.uu. 

I

(7) 5

at-ntl{6uuoirfi n rfl udo{yr1{t1un1ru6 n{too n6{nt1x6u1cdfi oiuard.uSou?nrr

airuuifvrrio.rrdscilr{6uuroiuinto.rrinrio.rrdsr d.rfioc'rrflun.rffi'dudunuorncrufiorntfi

dcuicuto.t fl{'tfrodr.:{n rqudnoa nda.r rYun qufi nrrlddo rCorJr;Istfunsncrufi .rnolqd

lflurnriolfiolto.tuuchr,ioooc.r,unnoir.rrvu'jrlqnnn (tndividuat Difference) unraolil
unnn'twrlfilnl (social Difference) fi arnrirtfirfi a ntnjduuuila.rlfaur,iooo..lfririuf,
rvu'irl "dofiu{iunrr" trJdru qtn Mass sociery un; Magic Bulet Theory firnurfiod.,

{fi.rnrriu Passive vrqnfiluridndurdo,ir "{iuotriufidnrruv Acrive 1un1r6oni1f,'o
unyn1t,.6

urjio.rducfiu, 
u. 306-307.

ei-t oitlnU?nu. u. 170.
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vr qufi nrflddo rfi o:Jr;Iurfun;nrufi .rr^rolqdndrcfi .rnmld rdrg:rorn{r{iunl
lugrwfi rfl u{nmirnr#ont ndrcdur qrfl iidu'jr ri'rrliuntrfl u{r6o nlddorJry r"nvr rir.r 1
^--tta u q ; 16 o n fi J rfr o u r r o I a r rtfi o n uo.r n c r u oio r n r m o I oTr ro r

luntfu d ouil.r 1 froqJrvnoudru n Eucunrrodruioafi q n z iunoufio nlir:do
unvnrrl{nTlasfinrtfirflo{uo{fi'u51ulyr1{t6n !fism.r{fuarrirrdo6rucsblfiflnunrrlu
ntiudolfirrnrfiu{b ua;1untt6onfiqviudootir.rlniu{uo{fiuo.rdrJryntruoirr 

1 rdu
-dnTi nur orinuns rnisudcudcto.r rliun T ruoia ;ms rfi o fi n trdo ndo ufic luiud z {iu

otq;ujduunnrwrfl u{lfat riu6o{iuntqyfi ntfi ncudrntrdHiru.., (orqrfi udcs

rfiuf,rsur.:r{cu lriniudcsutdcu uialriniurics) udc6.rilrtj1{nrtuoincrufiolnrfluo{nu

rdu rflurlo{olunTnuvrurilrc{rTu ,fi'urouaro{R?lrlournioarnrriulurJr;r6uoir.r1
-lu5otfr onounuou'oncuolorntmtQntqunyotlni' rflufru

Iaanplnrri{sncrilfi sfl olqdurfi oq. nn.rlddoro{ UlJrxofunsnryrf (Btumrer

and Katz) riudonrri{urfiucrTu 1. nnl2JyrlrfrinlunsQoriyrsr 2. ncudolntdcuqnand
riohirfirr 3. nclrnlou{l a. dolcmuunruurirfitrflo{n1, s. grJuuunrrl{fr0 (u3on,fi
t{cuiculufiqnaru6u'J ) 6. ntnouftuo{tR2luolornt z. rnfrurfioodr l dlritdnraanl{

uuu uaulurio.tto.: nrrt{ilrvlstfirn;nrrtfiiuncufi .rro1qq,, ndolcuturao
ae -l
{run1? a{u

uucvrrl nrti{u nrrl{ilrvlstfunvtdfu amlf, .rnolq fi o nr:6{u {fu nrtdscfiu
nnrc;mrlfr.:aruncQntsfiriotirfinnctr,{rrfluro{tqnan fiafincrlntnu{.rqrndor2nru
uiiouud.rdrrnT6u 1 rrficrirtrJ{ntrilniudorcntulugrJuuuoir.: 

1 rTu duriolfirfiaarado
nT rtf;fi.r am uf, uolq,rrdfioo n. rrn6u 1 d mu r.,i.rorqluldand,fot ttnU

Ja-.-^-)
fuFonnmvtolfrintunv6 orlcfi unnoir.rfi'u rirtiurltnifi muoiornr# unnoir.rrlu

acufiolnrrfiunnoir.:riudti.ltinrlu Jnur.rr.aJlwirdourin;ilr;mmqvnuo{rne1ilTrolqlf,

oir'rfiuoonlrJdrs d.:rludnuruvto.:nrrlddoq^oudfiacufiornrrlrirufioufiuqvfinou

uornoir.:riuosnhjdos

vrqufl nrrl{do rfi orJr;Istfunvncufi .rnolqdlo.r{5fu n.rrlr rfl u "flft ru, d.rfi
dnurwnrvfi oSoiu (Active) tnu{fu nrru3ofld.nurdon{oXaritnrronuncrufio{n1flo{t

'Jay G. Blumler and Elihu KatZ. Th€ Uses of Mass Communications: Current
Perspective Research (Beverry Hi[: sage publications, 1g74). pp. 1g-31.
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ocrhtrllglrg tleno cr{ pue uospr^eo 'zleye
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u lpntnpu u u hn-u unnrnwrunl

uftopunscunssr r'srnupnnnlrsprmrculrgusprosn rrBEumrou uc*ruug*rou cBpruul
rttou nl't}:3FtrEEnltnfupopmpruu$sglspnguprsru oLpcruBrsuuufinuouu]r]oun4u
npl n! L I u p :ru n upnln Bu crt sp u t r, bls m ] r m L c u r ]r ] 0 uns r u n1t cB pr u g Br cunh unSu

pnt}BtullB-uEntlE9g3l$tPspll sruls*rnroulr*upmuu,nlmspu0ni,[uuururButrsrlo
RIYlBul ulom$NLcutt{}oursgrX,r{rJrunrcuuuuumbntu5:urrngrtlrsruorpoEnopry

usgt:upstuloltlitcuBuuuhpsuu 
wnurul;$Lpsltnsurllrruflu&mLumlF urtnrlrpB^bunr!

u tulefr ulruurlflo*r1flery pspolru,tu*Nrou:urU,tsru]rurcnnnlulu gsru

sp $ s B n l,t:s u u m n-u cB u I B-b W L u nt ( sa lq e u en 6 u ; uerua1u I )

!tuusFn 0p:nn Bnul sl(l:un opPlu Bulsru !BBBrnnBucu:un fu-urpmr0u bFI,l
tttspt sg 3tu:3[t z lloP]srulsltNrou:un.E,lsuurr-uoBurrf,,ugsLu]BEJTBBI:3[r

srtu !p ! L tls r u ! st, B r t u n-u ! ep u u s u : un ulo M, rt L 0 u len i,
osl 3Lullgusgrogn sE*,luogrsrulslrmwuEuuuh:upnplbnruungrorpu*,mspu0flrruu

oF tp L nocmogrucnuLuir:un[u]po]r]B]rpsn-un$c'UrnLouE nu L uhuuuh

ussluux.srulsgrnrculunltrltlluun$g utnuBtcuElsrc!,p3rugr:unL!,nug,t:upusgr:un
L rgr,re rlngrls,trnsru cuuoupuhog&:upuegrgcpnFlq,rspr:un ruoc.oo0zrerp^erl.ivuy,vr

PLm tlFl :u$u sgt gPlft un sunu um,u BlnEr sBBrs I p L rgrornu ]srutors gBr0uBLu
lBll,uBl[tgruLUBlFErnlunugrnury$[L'Eujsutng]srrr3unu,lL8uurmunucunuurg p[F

lo[ulsr]srsrcu]snunsussrspFLsru ]o]rrsrcu] g],In$r:uEU grLcucnnu ru

lrB3ul !l!,NrcuBruunsrsptoEn luln$mrcurlrs$

lmucuunomr npr 4ullsrnulsrbtoM,lrnrcurrusgurbrsnl:strpt:upusumuunuspf $srnu

9Z



'09 'n'nuuBgrloElzl

'9t 'tr'n}loBullgslll

.gt.n

'uzsz "r'F'm :sunLnmr,uarllu) 
w'BI;u&r jrrlrjcBo,

nrculdn npu;nrtuaq{u0l;}Bst sEn n},nl}ruclntrnn}uurpugl upcreBplgsnn}w0rrl}rpo

utnEul,&u sEn m-s.s u gb urcrpSnlrmu BslU un u u u hr g (uo1u;dg) n$t u g rsrcu

$gbm r 0 un Br L f/frlolr B uln-u spr ! g ! eg sEn cpnp u B gpp ! sg $gbngr

upn![porj]Tsgn unfupngr;'rlpcrJ]BslrpuuLNn^u]Brnn$sprtrrunfupngr:wprlrmGn

unfu pngrn-oorslegr r*, uayruuuhrcBussluuxsrun$$g (uo;urd6) ngru gNrou

,, vyfo gnycnu L $rp:nupsy g ro Upnepupo

oEtrsBgl u usuu ppunfu Fng:sFr*t cBgl uBolu irfl 3ru su (uo;u;dg) nlll u umrcu

, r BLIlru UllBu,t BsrurNnlauu[e

'ruBstry,nPl$rpobtnumrcuE:ur!,Im 
uBnBru*,nuglrFBnglltrmuosngnugmrculuun

!,lEnrrpnruuuh:ugur n-u|30glnnlsgutlsgulnuBrcuBnu:ugmuuuh u;,yluonursfrl

$goPnEnplnElspl nBn stgtulBB:ruflu^unErnsrlltrBusBluuflrn:bmoFLslnulsEn[BLu

ngltuumrou oggfu^uupunfup ltuetel) spnEnrusrsrir.:un ..(teuJetut) nlBrugmrusrsru"

$l^,ylnB Eltru3tstt, FlsniiluBnBrrm$lnrnusoluun$spnE[y!.rlnnt uumrcu

o, glu[uungr
tltuosBttttlNtuuuFtlusumtulolr:u prplusrurorBgu nrr4gslsrpeJurs3rolrrirxsElr $urLlir

$lr uxs r u npl (|eqra^-uo1) raxtuyplpl: un (1eqre7g totruy sgyrrBl r,L slB uauusorpSnl

rNU OsnxuuursLculsB,4sEl luuxSruurr,urs[rrrn nnrp11,1i'*t:unguuuBrcu D - - _i- '--,ru'L.'f

E*t Fluoon-u

$tF UtltnnElltruBtculgttu gsluururun!cBumgfmrcuN]rltrnr]rBrurururBgulr[

nlttytl L mcun

!BSlpnBt}3nmLcuBtngB.3tunElgpn !,ln-ununFlLBm:uu3LrtLurSUryrrurr/nIusrursEUIl

uruloBr :rM,slBUl L rynregrynrBcpnruutulii Eunu$nElrc!4nlBpr rgrfser (apnutv)

urunu,tur,b,lsrunEurrnElsfnlmulls3ln-uuBgtuuuhsgr (uo;u;dg) npru Jnr.,

9Z

9eF!



L u;lnprugmtcuunltuucldngllt ulrbnt npsu rrunLcu&l uutut$gur:sp,t ropngrnelrrtuwlg$

egp[nbrrrsrulc$,r;;;**nuo=Jr',o,",.,"ri*.,r*uhuns-uurtn-ungroBgngrn-o

pnupr0nbr,tngr;lahrtsorumbnrp1cuu(ts||euorleU)@.l

sc!,nu:upnuuuhcpnlntLrrui.tPo:Lr,tor:unlupouhnguuumrcu nmp!suEu

nuusuu m$snrul,mpumuupluoonglluglttcu![nryrnr^s Brmurm]rpsg1n-u]e!,]opuusu$t
.4

BflnBlsrnnNtoulL3uuttmtup lrpslrnbrnrs:unuugursm:u pehmruspnlrynolruo 'orru 
n ruin-rorrr,lrrnr.rni-orr,.r.rr.p nu:upruuuhaognou:sFn-omulpn-uc'g

$ gnr t^] g uu td ouosn] BI u E t^n n u u lt rcu I h,L snu : u !,I u u u h u pplt u u u ] gnlr]-td

Bur!,lrylrpnl lr[roN ]uFrnBg[n urnrsmlqrutrnu:urot uuuhsg
!'

ulrgrgEp3ru3gFBrulrqns}lururrmpunruuu b:u u gorrnucu guuuhrrlpoEn E glnBgpp

Egttl$utr:cuuuuh$lglotrflrnlnuP lsrdoullsrnulorulolffrucuocnurbnrpptuarBnmrcu

uruuulppr{urBncpnglluunrcu ouuuusgumrounFt:ufl nsnFrr}E muugul}BulunoEn

nulopurrot ssnlpnul;:rufl u-u n:r,nulpnlnu:upn uu u hsern gr u u mrcur l,!.3ufll

x,ln-u lpx uFrnI[ r, g n r curr[l sE]r]slr

n$lnrcuryr*rlnEl:r,r,ro rruuHrruogR^ut Bglugo]uirnBnEutrgnrr/u ]slc]rurb,[rluoosuyt[o

6muspnpulsBu&tBunErlL nqEn-unxnirUmLcunBu[rluuflsLUN]rurnu:uutuuuhnu0RUr p - . - b > --.i -^-'-t -----------t-'--"- ? - p a.

rIolnt $ornusoEr rui,n! lepu u su:ult Nu:rnnl Brcu mrumuLG:3FnlnPUgrr lPnuI;oF

_ ulnum tou{tltplt cs } tFB sgl }r[u rm n1tnom nr pl L ] r lrr ]sEr n-u uBurn Erl u g B r r,u r:bNop

ttl,0BEmplg L ngugurc:uxsturoEltuunnluuuh ..ullBslBolruunnhruplunor*rnufisuu

l*ruun!lLpuunug,nS[,uflnurLrurF.grusoBr,tuuir,, b,lnu:u,b,rqsrurncgLuUr ..nupBrlruSst(

t 
^u 

lPU &trtirutuF}}tpu ren$gsort g8ruurounnlnn]cBu1n$lu gmLcu rr]u uun9juseuu],U,]P

s0nurnunltuuugtlturtltp" Lculnu:uuuryrouuu8guf ..ullBgrBslrurm:unBnnswolsr

n$luuBtcuutt Fl$t!duunuunSgrornr!srnsn3LUn-ucBulnnruumLcugsgs!un1flonyuoi

BIL S- u,ou r io nr s u ulnir : u uL oL B t^ En u lp u;r npr n-u lr !t r h pn nl u u u hr ern gl N L cu n-u oBul

ulnur3rcullt:t ug pnhnsssru3u ubun^u]gj]cBur,tr^Grq,c:unsrurBcun EU[rBrr!

nl, Btx, $r,BsBr unBLmu LNt ln$1 soNus rNtur

nmFS:unu-utuq,msPutllB^uh,FIrlBru nrncLBnpLur,rtrouurrrrnrurl,srurtr]gn[rn$ug

LZ



FlsmulnBnrn !o3m[l ptrl:un ]nr
lrlloBoltuuuhlegnlttlttcusnnlut,tgt,tgn:bulrpo-uup]B$tnpr]brru]psultB-uup n-u Lrup

urtfupng:sFn-ucBPlnu:ultlluuuhsornglrrturuoltrurrm:uls !ununrtnnrrtLLurc-uLUrulr

truBop:bprpnrmpu L rupnusplLLrsu,ulsu&rmu:unuBrscNUrmuuBLmunglsuu xpusor

f BBt:s lru E npr B slrl.rlncnr un[r u gN u ]pnt Ln gs u,u sop ]FBr u gsl] rp s

nlttltt ut3!oEt.upn $oBIustu r,[uutr-u Nu:Ln]u$[ssr Bsru g ]r[rFnlBEl

$tftBitt ]sUlNSlqgxstumbtopn]BSr lornur]orngrugmrcungrrmBsgnBsrflog:unrynon

pngrn^optuglrun$lNrcurBrnI:uurmnclrlsuu,nlnurpn$lrun0p ugNUlprBr Eu!:uI
ggunr,tganhNBulPltLt EgtButEnulplttao-ucufl,uE3Luururnpln-onuEu^unuuu nglngrnpu

$omruu$F:un pM,r:3[r Ng3sn]u! ru]p]rur L upnSuuu pnfl fuyuupneu$F,u]s nu

:u!,rllsltBU]p]rt,tnsu:3[tu]gururnnrspns]p:ununnruu0:unpusrnu]gr,n$trtrcu rp[
:nU$utgUtBt^gmU$,}tu[nbusoru1o1t(I6op;cog)@.t

Bc*,ug LsupsogrcuulL[nEt:sFn]uBpr:nursn:un]rut],]Lr,ruse]uirxcuuopug

nlppxnrL! r 1a6eur;-13es) $o1u^rdlonjuau^u1'trusp$sl4rrgrplop:uplglg Frndngntgunulr
loBn|rxffrll:uxM,ruuguhtoruEu$sulunluuc!,nBl:u ugrB!,:uxusrrnBlNFBlCplElrpB

:t[olBu! FehnseryusruRu:sF ug,aungep$nb n pnhmrcrnr,rb:3ludEEntu eo]uunsru

n-u uptle u h:.sFus (uetpner3),uBqgpsen 
$nburfpfJnlnop]urs ut ou Eruut$nbuult upnng

(sE^reueoqcAs6) 
!r:rsurguEnr*,rrusrugp$nlrr utrdulu^uEfimuuuuuuumumngrpehrr

lor ..n$r Nrcu,, r!,Jt:r.sut gsruplp$nb r,tngr (srst6oroqcAsal UEmtgUbU 
. 

Z
.' ngryrlgulrucupplup

$tBn[lsg[lahrreltu]rbnlglcuunuuourtr rdrrm$cmrurgrUn^ucBUtuumLcucnnopungqg

mLpnflgctpul ls5lsLusunufurgFulrls,rugnucu pchnrorurLnrBprunlsrrrrucu5lrp
(sauecseo auau) [tu:gul:un (neassnoy sanbcep ueal) o1u! !fi],[ gt pncscuunlfu-uuy

nu$sI$3urfungpu1r IupouhnognEEuul$strmu]p]rrruLu,u]0nI]tuuf,utgsm]ogurngl:u

gpnhrtsorumbnr npupnr0un-ulopuuoulrpogr$p:unusuuBul (uuuauururllgur,srq,

B9n) L su;o0uuluptmtcuttgshnugr n-urrBr rr! rF| L ru;e0u:unlsbbgnopuluprsuuachrt

tr0:ttrlnlrng L supn$luumrou5gchmrguu u3,oun[nbu (sme]) 0uuuu:un (ltuunuu
4

!u lgun[lr]gurb @g) lgur,gnoFuLu],FrusrurvtusrmLu L rupnguuu[rcu

rt^u t/B ut L u crnlFln-u rt B* Mnn u u rt t cu

:un (lceJ, sgh,b,ktlo[ryi!,l]L*trusrmuu;lnhxgrlrut r.orpurrUnrplsuunc"to:unpnhmror

8Z



'99-29 'n 'nurButlB3l
- P Pt:t

n8lBc3uF3!ouLbnnnFl3LuBC!,n5n13r0ulB 
!,1$usru:unFssysruspurgBgmr^Bru11!$

fIou:3[tu]s]tr'n:39n]tBPBtcu]oBylFlnElDtt ouJt:tsulEtrustur.|,:uusrrrursun
nuuglry}ghBlsmgnugrsroun.umgrgEprtsu:3[r,u]s]rpn*]]n]Lporr$r[3s,snlrrrpNLCu

nl:ulrtu:uu3trttirFFc,rrrrFll nloy n-ucBiflnpllrlsunsgnI,rNrcuBLur4ug L ngnprug
mtoulrlLrir:unulngrfugburlrr :uuLuuon[]LpoBLu]ruoflou:3[r,u]BE]p rpx]unsg
NtFslrnngrmrcu$tLr oEn ulnErfugurppurlrguni,lrplr!-lslrnrsu:.sF,ulsuruuBn 56lr
BItugotpu ftlBNun$nsu:3ltu]s:rirtlnPuglp]tPsnguumLcutgctput Ls!.rt!u n$]y yl
L ngngunucunr:urdrungruulrps0lnrgrrmrn:uurotrlgcBgnj]]Bgrn$rrLcu:w 

sumuurt L
!tlrtB^uuFogn{rn cpurbur,tgBgng!,l:unnuEEhnuEurnu}srngr u gNLcu Eu [r

st BBItgutttFlGlnu]slttlglltduNtcu]ul-tllttBp[tl3LU:ux!l]u.suu pSopcuuopfuyuurupo

ur gut g:un BrBrnrpsFn 0pnErnop E guggnsur :unBU $plrr Mruu E y btu E E y urLnr
sgutpu n-u L noguplcpn@pupBuunlg$nbr,tLru3rurffirrl nrirmnirmnnrsrusEg,L!@Fngirp

s glnh rt I o En ltl B t c u tB u gs t u nI !^r, s rr ur ! r [r o B u u n b nr u u u r r,rJ gr : r, ur r m u s g ] u un ][
rucugbr*:un ueuuBowpflnugprrnlnsgursruE rSre hnplurunErmu]pnusfl,hnssm*suut r
tps}gbmt0UnEl(1uauruorrnuf-eql-u|-tusrue6rg)@.9

ttgr u ;,tl u n fu F I L n rt-u cB u r : un i, r u o! ! r rlnln Ilt U u tt L cu

lursulEsrurEruuF'Bls.pSsgppnbr ominrcuuumfli-uuurrucuE:uulrbufruurrpnsp'polr

opnLu,$gr,lrFsnusBBng!,nrrrln,rusuubuucug3rulog,smrror n0st muuuuf,s3urrur,r
B-uuFuruL*uugr,rgnjyl:umuu,?rrnu$s*n$ru gnrcuryulrnmx nr,Jy.1o,*u

ruu,nlFlcltlo3lnEl o3n $3rr, Brrl

nureruuf,ssur$sErn,goB$ngnlnuu,tLcu]Buoe]uur3Lungr:r,rl,!.rl uFprrsl]rpsn{l
mul$ntnulomgllugrstcuBlruugtAgruuugSnsHlu^B!,up mB5sulsEtgrnnnhnnnugfinen

[n:3 npr]Lpsnn:s]r[uuf,ssernn:s Bc.rr1purln[cbuuelrn:urru]l4orugtnsuruu
nn:cn-uIonpE9nbr,trnpnhrtsorn*rgtrn.nn if'nrrrn'.rrrl.nnirn**Jnugf,nsur
r.r Lu-t g u :3 [r.u s gu gr gu u0nb un gr

W
(crr.uouoca)fubu .v



rn3olfiodcuirnmvri rruu'{rao.:irfluflnmuriun.ir "Tunnet of Causality" rfluuuudrao.rfi

ri, url{nr.rdlnrarnni tiruiuirnn;rincrufur{uf,xu.jrrnrrd'nfiulqno.:lrlutiriu

ru4ntnitrrodorr ri'ur;rirhJ{nlru,ttoloonmrrnrtfio.rod,r.:ud.r 1 rtiu vrqfinmlnlroon

rdalnln;uuu rfl ufru un:tfl uuuu'{rnordnutoiltnilxqno{lddruiui rnmyfnmriogrJ

ncT lharfiuldrdudsrfiu

nlnfi'z.s
C-

uuunirnolE nmvilntrioXrJrro.rac trl F o rfi u

r2a1 1 mo1-2 rcol 3 r?n14

12n1 1 ulrrsfi .: trart?ufi rnrrimm;rfri'utfl urrorililq{rJrir.: 1 fi nrn.irn;fi
anBnaoionTriopJto.:neufi n tfi urvdusirr 1 rJe{ufi fi dvrGlrn oioqnnnorq rfl utdriir:qtrr
nrstu (tdu ntiufrJrvnunrrnluSonnro;drlnnnidnd'rorjudr) unvflq{rrnrsuon (do

nnrtuioru4n.rni{oqnnnlrifri'rurriou) urifirqnnnldrjrvnuflq{rrrurirdudc fiorqqv
rf, uflc{ufi fi 6vr6nnrion q fi n,r.ruiia ncu rfi uu?ov?.rno.:odr.r

l,co1 2 a l ritJ rv n ouu r.r a d r.r fi'fi 6mGn n ua c ril ru 6o n c r x ri r d'ry oi o u q fi n ml r o r
qnnalurrwr?u

t2a 1 3 o I drJ rs n o u u r.ro ti r.rdfi 6vrG n n un y fi n c r u d r 6'cy rio ufi q n n n q v d'or B u1q
lurcnrqariru doroar a

q ; rfi ul d'i r uu u i r n o I grJ n rc a fi rJ rc Is t fd r u fu n r ri rn m c fn r r ri o grJ r o.:
nmuf,nniuldri.rodm flnlfuun:ou1nn Inaarqq;Gl#ruoiruqnrroidsuud1l1luodnfi



't6 'n 'n-ucBEllgEl,r,

'/9'99'n'n-ucBErlsg?1

s, npngl unugepr L supnruumsplsrrrnsprnegfnsruoEn yuogr
sBEru sssru Ers Lrupptmg3u gtr uunu g npr u r,nBrur4prnsLfl u 93r,u ggn[mrmgr
$Brraugsru cpnLnorpupggnrursugsruuruusn 

w 
.?

plg !s u Bt llouu r l glmp ut:3 u r,r sr*Dgm u nouc r u flou r4ir3 r u ]r!,]us
sEn n op 0 t3 ! olt B t n gt uss snsglt g unB ru uB L u npl n gu lru c u l u Fn n Bp Fts r uplnp :c u

rpufl wn u ni,u ur sB!,gull' z o*mut nou u l 3 r u ssrlBnnc!, [EtF,EraunEugw .€

Jursuoumlrsuururu u]rLf sy,r L :n:r
nBl nBuu l 3 Lu u ra: uB-bEuIr $pnr u r/t :3 cl;Flnu ppc u u u nr snr trtrsuE,gf,ii 

. 

z
L upcuuuor srunus !,rlrsopryrlr npr g1u gr.I.! gpnusu-unururur*gn$&rLfl,uEsru

oEn $ srn u B 0*r U ur $p N cg rjrr 3 r u Iu3 r u n u:3 [r u r r,r8 u E ggnBr ru$F3EU 
. 
r

sgorpu EunulrtauEsrun-ulguaupugflrnlno!, gEBrul4lrln$r u gr3rou

luFnnBg[ncuufinag:uururuurlt 1rlclrBuluuuh:uprrcrmepuonrwu B-ub,lmuusuu]Fug

mrou:utlrucr:n:cn!punlipy onuIorupnnBgFlr,ruEpnhmsornpr uumrcu

,, n*,n[l ulrd Er(ruu npl !3 Lr B rrlu u u hr ercynl* ru-, op: urlju s r u ru:sF
n!0BplB!,r,lilElrpo:r*-uurl sBulB0!,rrusLuuLmLn4lrgmr-curE[u]rFo]L[ ug L nga;,up

ElguLr,lopl;usftmuuugrurl:bbrolt:rsulrcLuru3ulrnun ryrr!^rul;rnlr!-soulngu-t43ruop
ur*gr^gEsB^uupfippcunl L sugusupeplutnuupsLrounnurr,lulLFusLmruluusurg[r1ncp

:b $surunmg,t3ruB?,l,btnEupsruncn:3uosnrgrrucult:Jru grLu E gsrlr!-rB

re upnlumuosngr u grsrcusu irn ssnulnEUlrsru s!4 ur SSougruuB-uuFng
npBcsule[usB]unu Lnogsuncntuuusgnu-uLuuroLpu*,n-uup]g]ronr Flnrmsruu]r,F
nLlrluuglcBEl:uBcgulgr:ruflu!, r,ur. L lryrgusrlrsrcu EUnulr nrr uuuhe14uMgrrg DF'-

5po-uupmUungsu:unru:uB03uutflslrnop rsugsru]spr^crs!BsloltruMsBsm:E rnLcug

t0



32

gfie@

rd o fi q r r m q l n a n l T,r r, o.r n,r rtil d u u uil a r n c r u fi o rfi u unJflqnnrrrrlnuzto{
tv
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n=N
1+Ne 2

touuyrurir n = ruratolnq'ud'codr.:

N = rutatolilritln,
.ie = R'lllJRAlntRnOU

unuri r n rtl q n rtf, arn d'.rd

n = 9,459

1+ (9.459) (0.06) 2

= 269.853
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rnrudfil{lunrrinnqfi nm,nlflido6uuroirfi nrfi onrrrio.rrfi sc rfl unrflfinr ruu
qrudruru{afi rlnouuuunounurdon d'.rd
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,tou r {o rirnyuuuMrfiu t nvrtuu

nou z io rirnvuuuryirfiu 2 n;uuu

,rou g {o rirn;uuuMrrTu g nJuuu

nou a ilo rirayuuuryirrTu a Ry[uu

,rou s {o rirn;uuuryirfiu s RJuuu

nou 6 fo rirayuuuryirryu 6 asuuu

nou t io drnyuuuuirrTu Z aJuuu

rnrutinTuilaa2TJur.llurtqfinrnrnrfltd'o6urnofirinrfiouncurfioXanrnio.rrfise

5.84-7. 0o uuradr li6umofriinlunrm{_oryn nrnio.r rfi ocur nfi 4 a

4.63-5.83 urrufi .: t{Eurnofriinlunrrurioxnntrio.rrfi ulr1n
uuru6{ lt6urnofrfintunrurfiorynnrwio.rrdscilrunnr.r

u r r s 6 r 1tE u rn o fuiorlu n r ru rio 
ry n n trio utri u c fio u

1 .oo-2.20 urrsdl ltburnoirfinlunrrurfroXnntrior rdacrioudqa
r{cufi a io 4 n fr run c u h n triud fi sio e ufir un vu?n r rai.ruuifnyio { rds c il r.:

6urno fnin i.rlu.r rui{rrifi ,iiru, go notr h a rfi u

rn rudfi t{tunra{n ncrl 6 n rfi u rfl untMn; uuuuuurJr;diurir (Rating scate)
i.r uri.roo n rfl u 5 r;du tn sri ru6sr dr n ; uuuq r n ur nlilurfiou d'{d

a9rfiudcrrodr{0.: rirnyuuulirrlu s nvuuu

rfiudcs riravuuuwirrlu e nJuuu

ilrunnrl rirayuuuuirriu 3 aJuuu
|l.C ttxrllufi?u rirayuuuuitTu Z Rvuuu
h.sv'lrirfiudcsodr.rO.r rirnsuuuuirfiu t nsuuu

tn rutinTuiln ncuulluncruhn rfi udfi oioAudr unvu?ntdruuifvrvio.r rdsc
nr.r6urnoinin d'.rd

3.6g - 5.oo uil1u6.r rfiudcs

2.34 - 3.67 ur1sfi.: ilrunnr.r

t.oo - 2.39 urnsfi.: trirfiufrcs

3.42-4.62

2.21-3.41
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.y--o.jv-tu,
un nri1.r fuc;Incru 6 n rfr urilrJc riuhudruSouSnlryrl{Aurnofrfi nun noir.r fiu

nllf,srunrri{ufi t.t rinvio'rrfismrcoiruJ::ryrafifinrnunnoir.:rIuq;fincuhrrrfiu

rfi a c rTu fr udr u3o ui n r no r.r 6 u ror a ini n uor n si r I fiu

rTruilr6arv 6o rnn

oTc uil rn u 6o n c u fi n ui u rfi e c fiu E udr u3o u?n tyn r d u rn o fni or

t{ntn nnou rito6'sdrufi.rilr;tr nrna.r n{ufi rfl udnrvoio liu (T-Tesr)

nillrfiJrunrri{ufi' t .z rin vi o'r rfr u r t r c oi r.r rJ r; ryr a fi fi o r q un n oi r l fiuq v fi
-oJ

a c u h n ni u ril u r fiu fr u dr uSo uS n r rm t 6 u rn a irfi or un n oi r r rTu

rTcurJr6nrv 6o orq

rh uil r n u 6 o a c r u 6 n rfi u rfi fl e riu fr udr u3o ui n r m t d u rn o irfi n
tY -l{nr:E rnmvrinctr urJnjmumr{ rdsc (one Way Anova) d.: firuu ncrr un ncirl

m.rritodsotir.rfiou r { nvltntuJieurfiuuflqgor (Muftapre comparison) i6rnoir.:riorirdrg
LSD: Least Significant Difference)

nilufiSrunrr6{ud t.s rinvio.rrfisctrcoiruJxryrnfifirri'unlfintnunnoi,r.rfluq;

fi noruhoniurfi arfiufi udruSouinrrmtdumoirfi nunnoir.rrlu

d'cuilrdnrv do r;d'unrrfi nur

d'c uil r n u 6 o n c u h o rfi u rfi s c fiu B udr u?o ui n tm r.: 6 u rn o fui n
tY -ldnrfr rnm yfnru uilnJmumrl 6u? (One Way Anova) dl firnuncu un noirl

to{ritodsadr.rrios r { nvtdntrilisurfifluilr{gil (Murtipre comparison)iiaraoir.:riarir6ry

LSD: Least Significant Difference)

nrrrfiSrunrri{trfi t .a rin vio.r rd sct r r ri rr il rv rvr n fi fi o rii n un n oi r r fiuq y fi
ncruhnrfi urfi arriufr udru6ouintvri.r6urnof nirrunnoitfiu

frcuilr6nrc 6o ortn
d'c urj r ot r u 6 o n c u 6 o rfi u rd u c rTu 6 u dr ulo u3 n r m t 6 u ror o irfi or

t.t
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ta -l{nrri m m:rinru u:Jnjmumrl ra'ul (One way Anova) il fittuncu un n oi r.:
.i.e

no.tdltadsodr.rfios t { tldntuJisurfiuufll.lgru (Murtiple comparison) iiamoirlrirrird'ry

LSD: Least Significant Difference)

nlrf,srunrri{ufi t .s rinyio I rfi sct T 
c rir lil?J tn 6fi fi ,r otdun n eir.: fiuq y fi

aqiyev--
n l 1 r A n t i u ril rlc fu d u6r uSo u?n tm r.r 6 u rn o fni n un n oi r l rTu

oTcurJrrlu 6o mulfr

ficuilrntr 6o ncruhnrfiurilsrflufr ufiru?ouinrrmt6urnoffi
1{nrri rnmsrincrluilnJmuvrt tfi Bc (one way Anova) il ritruncu un n oir.r

.itb
ro.rn'todrJodr{rios r 4'rvltntrGuurfiaunrlqru (Mulripte comparison) iiarnrir.rrftrdrd,ry

LSD: Least Significant Oifference)

nrr,fisrunr:i{sfi z rinlio.tfi uctmoirujrv,rodfi frnurucmtrjivtrnrRrnnf
unngirlrluq;firrqfinmrlnrrlddo6urnoininrdourfiaXndrunreyiosrducunnoirsfiu

nililfiSrunrr6{trfi z.t rinvio.rrds2nrcoiruJ:rryrafi'fi,rraurnoir.rrTuqvfinqfinpr

nrrlfdoEurorofnin rdour{oryn ntvioo duc u,noit rTu

d'curjr6ars fio uta

oi'r uil r n r u 6 o n q fi n,u n r rl{d o 6 urn o iui n rfi o u r {o x o dr u n tri o.: rd a c

l{ntvrnnouritodadrufirilegmnrno.rndufi rflu6nayoiorlu (T-Test)

nrrrr fiSrunr ei{ud z.z rinvio.rrdscmroir.:ilrrmndfi o.q *noir.rf,uqvfi vrqfi nrru
n r rlfdo 6 u ror o irfi n rfi o u r {o 

ry 
n dr u n tvi o.r rd sc un n oi t fiu

rTrurJa6nr; fio orq

rTouilrnru fio nqf, nmunrel{do6urnoininrfiourtoxnfirunrerio{ rdsc
atldnrri rn m ;rincu urjajrrumrlrdar (one way Anova) ft firnuncu uor n oir.t

to'tdrtodaotir.rfios r { rldntnjirJurfisuflrlQru (Murtde comparison)iiamoir.rriarird.ry
LSD: Least Significant Difference)

n rr r fi Jrunr :6{sd z. g rinrio{ rfi scmc oi ruJ rs rvr ad fi rv ri'u n til nur un n oir r fiu
rvfi rrqf, nmr n'rr1{do6urnofifi nlfi ourioxn druntrio.r tdscun nrit flu

dcuilr6nr; fio rvduntfl nur

dcuilrnu do nqf, nrernrrlddo6urnoiuinlfi our{oxndruntrioufi ur
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t{nrri rnn vrinc u u:J nJ rcuyrrl rdu,t (one way Anova ) 6'l firnun?lr rm n rilit
.i.e

no{ri'lroduotiT {dorJ t 4'r1{ntrGsurfisuilr.!Qru (Murtipre comparison) iGernrir.rriutir6ry

LSD: Least Significant Difference)

nurfiST unTi{ufi z.a rinvioqfi mmroir.rrJrryrodfi u.6rrrrnoir.:rTrn;finqfi nrar
n r rl{fr o 6 u rn o iui or rfi o u r {o 

ry n rir u n tvi o.: rd u c un n ri r { fiu
oiouilr6ary 6o orin
rTruilrnu 6o rrqfi nmrnrrl{do6uuroininrfiourfolndrunrryio.lfiuc

a9l{nr ri mmvrinr tr uilnjrcuyr rl 681 (one Way Anova) i.r fi.rnu ncuun n oir.r
.i;b

mlra'lqduotir{fiou t q' e;1dn1rr:Jisutfisufl{gru (Muttipte compadson) i6am6r.rriartr6ry
LSD: Least Significant. Difference)

nIilfiJrunrri{flfi z's rinvio.rrfisctrcoirrilrvrvradiimalddsrdouunnoi,r.rflu

r;fi n qfi n,r n,lfrdodur,o fuin rdourtoxn drun,rio.*fi uc un n 0i^ flu
dcu:Jr6nrv fio yrsld

fic urJrot'ltl 6o rrqfi nmrnrel{do6urnofifinrfi ourf,oXnnrrvio.rrfi sc
tr, -l{nrri m arsfncu uilnjrcuvrrl rdue (One Way Anova) d.r firnuacru un nnr.r

mrrit#uodr.rrios r 6' evtfinrarJiuu!fisuil{Qru (Muttipte Comparison) iiarnoir.rriorirdry
LSD: Least Significant Difference)

n I I fiS runr ri{ufi g nc T I h n rfi ufi fi ,io Audru?ouinr rfi uor n rirr lTuto.r
rinrio'rrductrcrir.:ilrstvtanvfir^rqfinrn n.rlddu6uroroi6inrfiadrunrnio.rrdsc*.nrir{flu

d'rurJr6ar fi s ncuhnrfi udfi oioAufiruiouSnratouinrio.:rduffiToimjrmR

frouilrnrrr fi a rr qfi nmlnrrl{do6urnofninrdourf,oxnrirunlvio{rdsc
a9l{nr ri ra m;rincr u uilnJrcum rl rdsc (one way Anova) i.r firnu nmu un n oit

torri,odtrodr.rrios r 4'n:l{n,rGsurfisuilqgru (Muripre comparison) iGrnoir.r
tiadrdry (LSD: Least Significant Difference)

t'
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dnuruvmtilrvtrnrnrn-ni

- tv{6

- oltl

- ryd'untfinur

- orin
- msld

n,,nfi'g.r

un o r a c u dt r{udt o.r d'r urj rfi 1fr tu.: r ui {rr

-+

nrevr ae au rnCo.r io filf,1u nr :i{s

ffi {aldrir n rrrJrv rfi uq omlnto{ nuunou n1ilfi ltlunrri{rrhia,rqttifi rJSnur

rflu{nrcnnouor.r,dsorr.ruodurl (Content vatidity) rnJntlill,ull16lJro{n,rurfild
(wording) rfiotodr uuvilr unvfurrJiurJq.ruriltlfignfio{rull1rnil

e9n1rlnu?,lu12ilro{n

nrafi urcurcrrfioqntunrri{rraird p,tuUlttuuu6au nlllugrJuuuii noo

tnsrvuuooulnriairuvrr{mSodrs6urnoininluntrfiurcumutoXn Insd{uuunou0.llJ
rl1{lauilltJdrdnvrroind (E-mait Address) hlfiuqnf,rto.ruSfvr fi.yrmrcnraoi zooo #luoi

{ufi oz fiouriusrsu il u.a. 2s4o -{ufi og qr.rnrriud t.A.2s4g{rucu zto aulnsrir
rfiufioryn#.ruriiufi 20-31 rdoufiurnu n.A. 2o4g

nrnjrslrnernfioUa

,iorcuror{oXnkiri.rurn udc lfidtfiunmui6vrr.r{oryad'.rd

n q fi n mr nr rlf,doSurno irfi n ririo nr nio.r r

- nlrunc{tur{oryn ntyio{rfi sc

nrec6ou nr rt.r q noior unyamunru rlouto.r{oqnlurtuu6ou ollJ
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2. n{trfa (codingl rfi oti{oXnotjlugrJuuurord'ornr (nin) fi rniornoufi curoi

nutodruki
3. ilr uuunau oudn*rin udrlrJn.rlu Generar coding sheer

4. lfhjlrnnrdrringrJ SpSS (Sraristicat package for rhe Sociat Science) 1u

nrnjr; uon arn{oxn un;{rrrirn rmri ra mvri{orynvrr.rnfi f, lfi anrri{rr
5. uila nruurraioX nfi rJr:rcn arn tiauiaaudc rfi o{nri r ms.rruarn nrfi {rJriohJ

nreirnmvridaUo

rirarofildqrnnrmjrmnam{o{nrirstilrrneutl ft ail spss lrimm;dlnanfl
unviltnuolupJuuuntrl rmvuaru4fi ilr;nou nrmffrlu Insl{n6 fi 1unrfi rnmvrf{oryn rfi o

- -3ilnnounxilnJlurtitu

1. nrrirnm;ri{oqnri.umruur (Descriptive Anatysis) Iasi6ntuqnuq{
j

ncufi (Frequency) rirlo sn v ( percenta ge) rfi ooGurufi.l

, - dnuruvmrlilrtrnrRrnnfoolndr.rd'catir.:

- rr qfi nmr nr rl{do6urnofnin

- nqfi nmlnrrl{do6urnoinior rdontrio{rfi uc

- ncu 6 n tfi ufi fi rioBudr unsu3nrrairuu3fyrvio.r rfi'srilr{6urnoirfi or

2. nr:immvrifioXonfif,ri.:oqx1u (lnferentiat Statistic) rflunrrmnnountr.rfigru
(Hvpothesis Testing) d,iottdtfuArdry o.Os taut{nfifi T-Test lYu one way nnora rf,o
oGulsncrrMnsirlr;u'irlfrtuilrrit 

1 unvrirnu'irfi ncruunnsir{qyfi rmn6ounolilunnoirr
naq'{nauniple comparison) dcui6ntr:J?surfisurirrods Least significant Difference :

LSD

I

_i
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UilT4 4

ataaa{n15iq-g

nrri{u t3o.!'nruhatriutorfnyio{rfi somcrir.rilr: rvrndfi oionr#0fr udruSo
- !v i - ra

u-rnrrairuuifvrvioltfrtJcilrldumofirin nrfiflnur uifyr fi.yrmrcnmoi eooo" Insfirnt
dnd'cotir.r{ 1u'tu zr o nu ft {arvilr rnuo arn nrri{rJoo n rfl u s nou ri'.rd

Jctoui I dnuruvmrlilr;tr n rarn niunyfr.rnmo.r nq.l doodr.r

,oud z uqfi nmrrnrrlidodurnofirjn
J

noufi 3 r^r qf, nerunrrlddo6urnoirfi nlfiour{oxofiruntvior rfi sc_

,ord a nc ru 6 n rfi ufi fi siofr ufir unvu?ntairuu3fyr fi .mm rcn rnof zooo
.J

noufi5 nlrmrrnounlr.rfigru

Vu9t
io X n d'n u ru; m r s il t;t r n rR r n n iun v fri n u r a l n { r.r dc o ti r.r rt r u iu n r ii {rJ n i.l fi

lf,uri rnn orq r;dunref,nuriuq.rqor orin mulf,riorfiou {rpmfi isnunrnilr6uo
top rfl u,{ rucuua viorr n ; ldd'.rd

,.r.od a.r

un nr,{ rucu unv Sosnvto.: ndurTcotit {r uunm.ril ril 6

eroud r

{1tJ

u0.r

9togn;

70.37

29.63

100.00

n tl r d a . r un or.rlfi rriu,i r n { l d'ro ti r.r fi ,{ ru.rtii d, zr o Au rfl uril Rm u

rrrnn'ir0raur!.r tnufirflurrflxlrl f,nrflulosn J, ro.gt utaur!.r harflu$osn :,29.63

190

80

47
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n1m{d 4.2

u6 n{ti1u2u uay foun Jto.r n{l firotjrl i r uun nlxolrl

irzoil

20351

36-50 il

unn'jr so il

I

'OUAJ
1.85

34.07

40.38

23.70

100.00

. nrmrfi q.2 lnu,i'tn{uoTcotir.rdculuqi fiorqrvud.x 36-50 il Hnrfluiasnc

40.37 ,o{tnllr 6o orqrvu'irl 20-35 il harflu$osnJ 34.07 orqlrnni'r so il 6,rflu
Iosn; z3.to r{cuorqoirn ,i.t zoil fifioadqn f,arfluiounr 1.Bs

ntr.rfi a.3

uno.:irucu unv $osnslo.rnrlrrTcotirr {ruunnurvduntilnur

rvduntilnur t,

'OUNJ

ilirgryrn?

ryndrGrgrprni

100.00

,.r.od a.g n u'i r n ri r.r rTc o ti r.: d c ulu qi fi rv du n tfi n ur o tjtur; ri.u 4.: n.i r

23.33

30.74

45.93

tJirgrgr n? 6 a rf, uioun! 45.93 roqn.rrrfi rydu ntf, nurGrg ryr mi un vdr n,jrGry ryrn?
harfluiaunv 30.14 uny 23.33 nudrdu

'
.rf

rd& :

I

I

5

92

109

64

63

83

124
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,t1m{d 4.4

run o {r { 1u'ru ttn J io u a Jro.: n { r.r frro dr I i r uun n r uo rfi rr

rininur
--eflun{1uuflriltontu

t,trrtnrr

rinqrfic

01tflontJ

.jrrmu

lrinou

I,ouo!

5.19

34.08

12.59

20.74

12.22

13.70

1.48

100.00

,.r.od a.a vru'ir lasnril rcu n{rd'cotir.rr{cu1u do{1udc.r{rJdr.rru h, rfl u
iounv 79.63 .ir.:.:ruunvrfl urind nur hn rfl uiorlny 1 3. zo un, s. 1 9 nudrdu

ottrt.tyt'4.5

un nr {rucu un J }oenvro{ nrlu d'rodr.r,{r uunnru mslfirio rdou

mulfiriardou ($US) fosn;
fioundr 3,ooo

3,000 - s.000

5.001 - 7,000

7.001-1o,OOO

10.001_5o,O0o

mnn'ir SO,OOO

lriorou

24.45

20.74

12.96

7.04

12.96

21.11

0.74

14

92

34

56

33

37

4

66

56

35

19

'35

57

2

100.00
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,l'lm{d 4.5 ilu'i1 n{ld'cotir.rr{ruluqimutdoiordou fioun,ir 3.ooo $us finrflu

foan; 24.44 rolnurfimuldriordouurirn.ir 5o.ooo $US un; 3.ooo - s.ooo $uS harflu

ioaaz 2t.tt tral, 20.74 nrurirdu dcumulfidordou z,ool-1o.ooo firioufiaa fiorflu

ioaaz 7.oa

ntrrfi a.6

un ar 4rucu un i 5osoyro.: nq'r.r d'codrl ir uunorruvr6il

yr2u v,ount
- a,

oNrnlul
d--a

00flrfl?rng-u11unu0

qtnJ

ow?nr

--0Nrnlruuo
d

t0tiu

uorGnr
tr
HNOU

100.00

nrmlfi a.6 nu'ir nrlufrcotjr.:dculuqiordao{luvrirJqtnJ 6 nrfl uSosnr s6.67

tomlrrrfiYr6rjron-u un;au.rinr horrfluiosnJ 1z.sg uny 11.48 r{cuvr6rjuor,l}nrfifioadqn

f,nrflufusnr 1.11

aaud z

n rl fi neea nrolddo6u rnofrfi n

n qfi nmrnrfl{dad urnoiniorm.r n{ l d'coeir.r lduri,rur,.u.1rio uoi riul{aml d

2.96

10.74

56.68

11.48

2.96

12.59

1.11

1.48

tunrrldoiodrJatf rcnrlunrrliurin;nio nn.rdffi rj:sr,nvrto.rrdourfiriloiu ilrlnvru3nt

I
29

153

31

I
34

3

4

filfluurinvnir q'rnfro6urnoirfin nrrltniltnuoforynrflu,irucuuasiosn; Lild'rd



51

j
0r1t1{yt 4.7

-cV.e.cunn{ e1u2u tlal mgnJto{nqxncoul{ qluunnll{r;gJmn1
Uty .- ah - an{lrnrrll ltournoflun

,yrrilto1 d{t uoi r3r1i til )

1n'jl 1

1-2

3-4

x1nn"i14

v
,ognJ

0.37

0.74

9.26

89.63

100.00

I
,oiJo3

0.74

20.37

11.85

67.04

100.00

n1m{d 4.8 fl u.i1 ndld'cotir.rdruluqil{6umoirfi nil1nn.j1 r s ni.roiodrJntf
iarf,uiaan; 67.04 ro{n{xllt6urnofifior 5-10 rny 11-1s ni.roia{rJarrf harf,ufoanv
20'37 unr 11.85 n1!d1d'u r{cunrlud'cotir.rdld6urnoiriindrn.jr 5 ni.r oiofirjati fi

1

2

25

242

nttfi a.z nu'jr n{uri'rotir.rr{culuqild6urnofujnur urnn.jr a il harflu

louns 89.63 rom.rrrdold6urnoirfinrl 3 - 4 il finrflufosnv 9.26 1frlr r-z il unydrn'jr

r il lnfitds{riu 6o5osn r o.t4 uor 0.37

J
n1r1{Yr 4.8

un ru,i rucu un J Sosn;tor nritd'codr.r {r uunmruncrud

lunrrld6urn a fnin siodrJ n t[

lfr (ni.rdodrJotf)

drn'jr s

$10

1 1-15

urnn.ir t 5

2

55

32

181

toudqa hnrf,uloan r o.t4
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,t1m{d 4.9

rln a{,i lutu un r ioanytos n{lriratirl,ir uun Eru roar
.t9- J q a Y

n1t t{oulnortun lutl'tnJat{

ah Ja
r?n1 n1 tl{burno ilfi n (f,rtr.yn i.: )

1-2

3-4

5-6

x1nn.i16

lrinsu

I
?oga;

42.59

25.93

14.81

16.30

0.37

100.00

qutiuintvn.:qrfi e (Business Center)

3.39

52.14

36.57

3.61

1.35

2.93

115

70

40

44

1

,.r.od 4.9 nu'i1 n{roTcotirrr{ru1uqj1{6urnofrfin r- z fclu.roioni.: hqrflu

iounv 42.59 ro.ra.:rrl{ g-a'fi'ctr.r ua;rrnn.ir o d'ctr.rlrionil fiorfluiosn; 25.93 uny

t6.30 nudrdu dcundroTcodr.:filt6urnoinin s-6 d'cllr.rrioai.r fifiosfi4o hnrfluioanv

14.81
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Netmeeting, Webchat, lCQ, Ordigo, AlM. MSN,
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a. u?nrlnuodmntun;nrufinrfiu (tdu Usener, web

board)
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ioXodrunrnio.rrfiucfiduurlnslddo6urnoirfin riuhdfirnsd.rqo.ru?o{o8udruovu?n1
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www.travelle12000.com .

www.airasia.com

www.expedia.com

www.sawasdee.com

www.asiarooms.com

www.allereisenonline.com

www.thaiainrays.com

www.orbitz.com

www.travelocity.com

www.hoteltravel.com
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f. ilt1uc1nu -dD - uurulnfluo{uronulqn

z. fln{rJr;nounrroqjudo
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z. riorls{ (Link) rrqrnriuhrf6u
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5.33
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5.33
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a21x0noio.t
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dr{ofrufiru?a
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drfofrufiruny
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fiva2n
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nutnfiutoyl{
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rru;fu
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74

(27.41)
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(38.15)

20
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fi.yrnrcamof zooo

rvriuncuhnniu
at

]UUO2U
j

lJlnmqa

a9
tuuR2u

tJ1n

dru

nnlit

at
ruunzu

t
uog

ittuualu
ai
uoumfla

;
(s.D.)

{rucu

(iosnc)

,{rucu

(iosav)

c'lu2u

(5oany)

,{ruru

(iosnv)

iruru
(losa;)

23. nrnirruururfioiu-

d.rBuirhiuriqnffr

- fiacrunyncn

120

(44.441

107

(3e.63)

16

(s.e3)

22

(8.15)

5

(1.85)

4.17

(0.986)

rfiufirs

za. u?nrrdoryn

udca{rufirfiec{0.:

(nolutn dtrq
,.jytoittytg2

Ir.:nururn)

51

(18.89)

107

(3e.63)

87

(32.22)

15

(s.s6)

10

(3.70)

3.64

(0.971)

ilrunnr.t

2s. u?ntnsnvrdsn

foqnilr;rTruTo

ntfiumr.r

35

(12.e6)

87

(32.22l

128

(47.41)

16

(5.e3)

4

(1.48)

3.49

(0.848)

Jrunnr.t

26. fioqnmo{t1ufin1?r

01n16 tu t,)n1

flr1riufiacrr.r

36

(13.33)

72

(26.67)

140

(51.85)

18

(6.67)

4

(1.48)

3.44

(o.8se)

ilrunar.t

27. u?nrrioryndnm

unnrildsuriunm

oir.rrJryryradfi

amuiltdodoqrn

_ nnrfunrariu

44

(16.30)

82

(30.37)

113

(41.85)

27

(10.00)

4

(1.48)

3.50

(0.932)

ilrunnr.t

28.Itoprfiscfiu

{rJrvnounrr

-. aruficu

37

(13.70)

96

(3s.s6)

109

(40.37)

21

(7.781

7

(2.se)

3.s0

(0.916)

rJru

nn1il
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n1m{d 4.19 (rio)

3.70

c1 nnr1.:d 4. 1 9 Relu 6 n rfi urdsc rTudnuru;mrRufir unwinra muinriuo du.
tToir{ilrc,radfirion.r{ofru6Tuiouintairuu?fyr fi.mmrcnroof zooo tasrcr ru.ir
n{rrrTrodr.r fi nru 6 or rfi u,itfi udcs ritods g. zo

rfi o fi q t rutr u ta n u'i r n { r frc o ti r.r fi n c r r h n ni utii fi',; ua. s un y n o r il h a rfi u
tjrunnr.rlrrsvr-n{roTrodtfi aruhnrfi u'irniudcsrdscfiuncrrfi .rnolqtuntqordufi rulo
uinrrto.:uirlvr fi. mmrcnmoi zooo otjlud'ud'ufi r rilods 4.27 ,o{n{m6onrrfaurlrl
rfioiu-zi.:fiufirhiuriqndrfincuosn?n uarnlrfi{orynm.rnrin.rrudrfiucio.r rdu grJnrn
6nrduSouIrErmtlnrfiilrirfiotirucsnmrfivncnlunrrfidrfiaflryur ritod r! 4.1I uor 4.oz
nrrrdrd'u

rO-g
urJraun2lrFroruu

dd.-y
YllJnOUruyt

fi.ymrrcnmaf eooo

rydunruhnrfiu
al

lUUnlg
dr1nilnat

qb
ruun2g

lJ1n

ilru

na1{

niuf,cs
I
uou

ct
ruuacu
vJ
uouilno

a

;
(s.D.)

,irueu

(iounv)

iruru
(ioonvl

,iruru

(iounv)

{rucu

(iosnv)

,6rucu

(ioanv)

zs. fiioXntalnrinmu
ji v .

rmu2,llo{ l{u
rdea

gunly{ ouJa uto

urrurnttilrdnvf
t'o

lTroolulgR2lrJ
. . r.j-nioln tunrruilrnn

flryur

95

(35.19)

123

(45.56)

31

(11.48)

18

(6.67)

3

(t.tt)
4.07

(0.e12)

e9
tuun2u

:.

30. fincurnslqlu

nmqo.:6udru3o

uinrrro.:u3fyr

fi.yrmrcnrnoi zooo

139

(51.48)

86

(31.85)

26

(e.63)

17

(6.30)

2

(0.ta7

4.27

(0.e27)

niuf,cs
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un v n d x tT2 o d r.r fi n c u 6 a rfi uJ r u n n r.: r fi's o rYu n r do i udr u3o u3 n tr.i r uuitryr
, 4------:-.--rc q ..i d -d crio.ttvtucmr{outtlottutl lut50{'1un;16rJnua;i6nrflirrvriuooulnri r{r1q.iruun;ld

iuiou oqiludud'ud r rirrodu g.oz to{o{tx1rf,untfi{oXarfu6rirrfurioruqn,niun:fi
e v .o r c , i

n1fli'nwdo{noqitiluilt;ir r{tods 3.66 m;rcuu.fityrtuuuuooutorffiRl1rnJo2n uaJ

u-rnrdoqaurics':rudrfi sc{o{ (noluXn dtcqvio.rrfi sr lrlilsrurny otjrl gndo.r rirro6u

3.64 rrirfiu

,raud s

nrflaaouaufiSru

nrrrr fiJrunrri{ufi t rinvio.r rfi sctrc ritilr;rr6fi fi dngrwyr1il r;r.r nrarnori
unnoirr fiuq;fr ncu 6 o rfi ufi fi siofr ufiruSouintynr6umofnin un n oir.r rTu

nIufiSrunrfi {trd r. r rinvio.rrductrcrir{ilrrmadfi rrraunnoilfluqvfi acu6nrfi u
f!{-.^q- Y---1 - a ..
fl Iri0dunluSouInl ryt 1.:6urorof rfi n un n oirl riu

,.r.lfi'a.zo
un on nrlrjisu rfi su ril a fiuncuhn rfi urfi scrTufr udru?o

uinrrmr.:6urnofnirr

Ho : ]fl 6 un n oi r I fiuq ; fi a m l f, n rriufi fi rio ts ufi ru?o ui n,r rn r 16 urno fujnlri
unndrrlu

H' : lrl n utl n oi r I fluq ; fi nr r l h n tfi ufi fi oi o Buf, ruio uin r rvr r I durno fifi n
unnoirlriu

j
nTrlfr a.20 ttu'ir rir siglz-tailed) = o.1s8 ilrnnn,irrv6uriurir6ry .os

ftriuiqaorfu no un;ilfrrnonrlf,Srunrri{a riu6o rinrioudscm?sir{ilr;rvradfi,rrn
unnoir'rrlufi ncruhnrfi ufi fi aoAufi.uiouinraairuuifvr fi .mmrcnrnof zooo lriunnrierrlu

t?rfl
aq1uzu .J

RllOnU S.D. t-value S.g(2-tailed)

x1u

urlr

190

80

3.66

3.78

0.617

0.589

-1.415 .158

T
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fl xx e,1unrri{t d t .2 fnriotdsrmcrir{rJrc ril adfi dcrorq un noir.r fiuq;fi
- c jf . q v - - - Ja . e

aclllAn lUUYtlJnOfiURlUtOUtnlr?r1{OUmOtllinUnnnl{ RU

,.,r.od a.zt

unas ntrilTuu tfi uurvu,irldxorqfiuncu h n rfi urfr sr fiududr

u3o ui n r rYr r I 6 uur a inin

ortl (il)
ac1ulu rdnlrsng S.D F Ratio F Prob.

drn'jr zo

20- 3s

36-50

Irnn.jr 50

5

92

109

64

3.83

3.71

3.54

3.94

0.089

0.515

0.031

0.646

6.308 0.000"

,O'J 270 3.70 0.610

Ho: dcmrqunnrir{fiuqsfi nmuharfi udfi sio8uf,ru?ouSnrrnt6urnoiginlri

unncirlfiu

H, r d c I o r q un n oi t riuq vfi n c r u f, n ni ud fi Ao a u 6.u?o u3 n tyr r.r 6 u m o firjn
unnrirl rTuotir.rrios t dc.r

,.r..rd q.zt tru,itrir siglz+aireol = o.ooo dsriosn.jrrvduriudrdrg .os

ft r?u4.rilfr rno H, uavsouiunuu f,grunrri{rr fudo rinrio.r rdscmc sitilrvrm f, dfi ol
unncir.rrTuiincrufinrfiudfisiofrufi1u'iiou?ntairuu?fii fi.mnrcnmof zooo unnoirllTu

rfi ohivr n u n c u un n ri r I tv u.i r r n c r u h a rfi ufi fi si o B u fi r un cu? n t ai r uuifvr
fi.vrmtcontunof zooo msn{rfrcodr.rlau,{ruunorqrf,uma{ Iaarirnrmneou,ir6luud
finmlAnrfiuunnoir.rfrurirr firntmnnaudrsnrauJisu rfiaunrl6ru (Muttipte comparison)

hstiAinrrilRnouro{t LSD Test



69

,t1r1{fi'4.22

u6 n{ nlliliuu rfi sufl {4 mfi ovranouR?1u u,n ndtrvu.jr{ritodu
n o ru 6 a rfi ut a.r n { u ric o ti r.r fi fi o r q oi r.r 1 riu rfl um a 4.

Iaui6 ar o rir.rriuri.r 6ry ( LSD)

nTrlfi q.22 tfionafi ounz1ilunnoir.:nmrhn rfi udfi Aoauf,ru?ru?ntairuuhfyr
fi'rrrtontno i zooo tlo.rnriufrcodt{ruunorrldcrorqma{udrnu'j,rfiq'dfin,*hnrfiu
un n dt fiuotir.r fi rio ri r drymr.r n fi fi fr.rd

ir
nufi fi orqurnn'jrsoilfi notrharfi unrfi olofr ufi runw?ntahuu?fyrfi .vr,rcnmof

2000 dndrdl{o1rl 20-35 ilunvdcmrrl 36_s0 it
i-

un v n ufi fi d c': o 1 t{ 2 p-3 5 il fi n r r r.r fi n rii ufi fi oi o fr u dr un s ui n t aj r uu3fyr
fi.mnrcnmof zooo 6ndrdc.rorr{ 36-50 it

tt.ruiu q'6ulri un n oir I fiu

olrl drn.ir zo il
(3.83)

20-35 il
(3.71)

36-50 il
(3.54)

lrnn'ir so il
(3.94)

20iJ,

(3.83)

20-35 il
(3.ttt

-1-172

36-50 il
(3.54)

-0.2863 -0.1691.

urnn'ir so il
(3.94)

0.1166 0.2339' 0.4029'
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n x x A! 1 un r ri{u fi t . 
g rinvio.r rfi srt'l r ri r { il ry rn a fi fi r; du n r rd nur uor n oi r r fiu

q;fi nctrhn rfi ufi fi oiohudruSouintmr.:6umoinior un noir.r fiu

,.r',lfi a.eg

unn{ nr rrGsu rfi uur;u.itxd'u ntil nur riuacrlhn rfi ufi fi oio

V--
6 udruTouSnr mrl6umo fnin

Ho: n r rfi nur un n oir.r fiuqvfi nt u h n rfi udfi rioAudruSouin r rmr.:6urno irfi or

l.
uttRnn1{nu

H, : n r r il n ur un n ri r I rTuq v fi nc u 6 o uiufi fi ri o h udruSo u3 n r eyn r 6 u ror o inin
uanrdrl liuodr.rfios I dc.r

jl
nrmlfr a.23 nu.jr rir sig (2-taited) = 0.005 6.rrioun,jtvrTuriadrd.rg .os

d'rriu 6.rrlfr 16 0 Ho un vao r fira r u figrunr 16{rr du6o rinrio.r rfi sct rc riruJ r; 11r nfi fi ry fiu
nrtilnurunnoir.:rTufinctrhnuiudfiauaud.u?ouintairuu?tj:vr fi.mmrcaraoi eooo

unnoirlfiu

i tt
tfr' 01fi vr m u n c r r un n oi t tv u'i r r n c r r h n rfi ud fi ,i u a ud,l un v u?n t ai r uu3fvr

fi'rErtrnrnoi zooo m.rn{rfrcodr.:tns,iruunrvrlunrrinurrf,uma{ Iaarirnlryrn6ou
dr{luudfincuhnttiuumnoir.rrlurirr firntmnnoudcunrtGuu rfiuunrl6ru (Mutripte

Comparison) IaulfiGnlrytonoultol .LSD Test

ea
,3AUn1?6nl,1

aq1u2u .Jnlting S.D F Ratio F Prob.

1__
urruruln,

gn.ltJirgrprrri : .

63

83

124

3.55

3.62

3.83

0.648

0.598

0.576

5.406 0.005"

,2lJ 270 3.70 0.610
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,t1r1{d 4.24

-d.lr rro n{ nlflurtJu rvluufl qe ollfr om afl ounzlx lmnrilittJu'jrl ncru fi n rfi u

1d'u rfluma4'

ta si6 fl n rir.rriud r firy ( LsD)

rvd'unrrilnur oirndrrJlryrgrni

(3.5s)

rlirgryror?

(3.62)

q.:ndrGryryrni

(3.83)

drn,itJirgryrni

(3.5s)

rJ?rBryrori

1S.62)

0.0646

6.rn'j'iGryryrrri
(3.83)

0.2732', 0.2095'

or 1,r.: fi a. 2a don a 0 o u a e 1 r un n n'rl nc r u h a rfi ud fi Ao i ufiru3o u?n r rai ru
-u d

u?grl fi 'mm tca mo i 2000 to.t nrild'cotirdl uunnlr r;du ntfi nurma { udc rru'jr fi {fi
fi nmlhnniurunrir.:fiuotir.rfi riadrdrgnr.rnfi fi d'.rd

n{rd'codr.rfi fi ntfr nlnq.rn'lrGryrgrrr?fi nctrh orfi udfi oioaudruSou3ntairu

uiftr fi.vrmrcnmof 2ooo n-n'irntiloTcotir.rdfintflntndrn'lrrJ?rgryrrr?unvGrgryrni

d ru fi.1 {6utri un n oi r riu
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a:ufiSrunrri{ufi r .a rinvio.:rdumr0ir{ilrrvrafi fi ordnunnoirlfiuqyfi nru6 auiu

fi fi rio6udru3ouinrrnr.:6urorofifi n uornoirrriu

,',r.,od a.zs

runnrnrtGrrurfi uuryudr.rorinriunruhnrf iudscrTufr udr

uisuintvn.16urnoirfin

o1{v{ c1u2u altong S.D F Ratio F Prob.
e1
unfinu1

v-eilun{luuflrmtonsu
I
11t1nn1'

unqrne

01{fl0arJ

.ir.:flu

14

92

34

56

33

37

3.81

3.71

3.58

3.72

3.42

3.84

0.126

0.570

0.648

0.605

0.768

0.520

2.249 0.050

,?IJ 266 3.68 0.603

Ho: rinrio.[riactrcoiruJr;rvradfi orirr un nsirlfiuq;fi ncuhn rfi ufi fi oiofr uf;r
u3oui n rryr r.: 6 u rn o fnintri un n ri rl rIu

H, I rin vio.r rfi'sctrc sirlil rv tvr afi fi ordn un noirl fiuq vfi ncru hn rfi ufi fi oioauf,r
uSouintvn$uuro inin un noirl fiuodr.rrioa t {

,.r.lod a.2s rtu'jr rir sig(z-raited) - o.oso ilrrirfluryd.uriadrd.ry .os d,.rr?u

{luorrfu no ua;ilfrrnonufigrunrri{rr fudo rinyiarrds,ltrcrir{ilrcrilnfifiorn-yr
unnoirlrlufiaruhnrfiufifisiofruf,ruiouintairuuSfvr fi.yntcnmof zooo triuornrir.rryu
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nxxfiSlunlfi{trfi r.s rinvio.:1fiu2{rcrir{ilryrvrafifinulriunnoftrirn;fincu6orfiu

fi fi ri o fr udru3ou3n tvr r.16 urn o irfi rlrn n dt rlu

,.r.,od a.z6

m n { n tiGu u rfi s u r;udr { m sldrio rdo u rlu n c u 6 n rri u
fi fi aoAufr,,'u?ouintyr r.r6urno inim

Hor rinrio'rrfi uctrooiruJa;rvrndfi mstdun noirr ffuqyfi ncruho niufi fi oiofr udr
uiouin tvr r.r 6 u rn o frfi n lri un n oi r.r rTu

H, I rinvio.rrfiuctrcd'tlilrvrvradfimsldunnritfiuqvfi ncruhnrfiufifi eiofr u6r
u?ou? n tn r.r 6 u rn o firin un n ri rl fiuo tir.rfio a r q.

.Jmrmlfr a.2o nu,jr rir sig(z+aiteo) = o.o0o 6.rriosn.jt;d.uriutir6ry .os
nhiu{lrJfrrno Ho ra;uoiliunIlfigrunrri{r, fu6o rinvio.rrfiscmcrirrilryrilafifi1sld
riora'auunnrir.rrYufincuf,nuiudficioiudruiouSnrrairuu?divr 

fi.n,rcnrnof zooo
unndrrlu

rfi ohivr mu nc u un noirlr;u'itacuhn uiudfi ,ioeud. un vu?nr rairuu?f,n
fi'vrntcatnoizooo to.rnq'lfrcodr.rlns'{ruunmulfiriordourf,ulu{ Insfirn,ilonau,ir
dluufi fi n c Tr h n lfi u uot n oi r.r fiufr l fi r n tm n n o u dc u n r lilis u rfi uu fl q g.u ( Murripre
Comparisonl Ins1iA6n1fl0Rnouflort LSD Tesr

mstfiriorfiou ($us) a
c1uzu ritods S.D F Ratio F Prob.

fiosn.ir 3,ooo

3,000 - 5,000

5.001 - 7,000

7.001-10,OOO

10,001-50,000

urnn.ir 5O,OOO

66

56

35

19

35

57

3.94

3.68

3.58

3.19

3.70

3.69

I o.soz

I o.uno
II 0.712

0.590

0.618

0.495

5.36_4 0.000"

tcll 268 3.70 0.611



74

j
0t1t1{114.27

-d-j
rn n{ n'lflutuu rfr sufl {R ruriiovr rrttounclrl ttn nn'trrvudrlncrrJ 6n rfi u

t o.r n { I oTc otir.rfi fi m ulddo rda uoir.r 1 fi'u rfl url u 4'

Iaui6 a n rir.rriuti r 6ry ( LSD)

rrstd

noroou

riosn,ir

3,000

(3.e4)

3,000 -

s.000

(3.68)

5,001 -

7,000

(3.s8)

7,001-

10.000

(3.1e)

10.001-

50.000

(3.70)

rrnn.ir

. s0.000

(3.6e)

rioun'jr 3.OOo

(3.94)

3.000 - 5,000

(3.68)

-0.2644',

5,001 - 7.000

(3.58)

-0.3610' -0.0967

7,001-10,000

(3.19)

-0.7482', -0.4939. -0.3872',

10,001-50.000

(3.70)

-0.2467', 0.0176 0.1143 0.5015'

rurnn"ir 50.OOO

(3.6e)

-0.2581' 0.0062 0.1029 0.4901' -0.0114

,1r..td a.27 tfionafiouR2lru,nnoirrncruhnrfiurifiAoaudru?ou?nrrairuu?fyr

rio'rrduom.:6uuroirfinto.rnduoTzodr.r'{ruunnaldoiordouma{udr nu'irfiq'dfincruhnrfiu
uansir.: fiuod r.r fi ria ri r dryyr r.r n fi f, ri'.rd

n{r.rohatirlfi fi eratdroduriordourirn.ir 3,ooo $US fi nctrhnrfiufi fi doau#r
uiou3ntairuuifvryio.tficrcmr{6urnoirfinfindrnrirdhetir.rdfimulfi 

3.000 sus {uh1
n{rrd'rotir.rfi fi mslf,roduoiordou 3,ooo-7,000 $US fi ncurf nrfiudfi doiudr

u?oulnrrairuu3fvr fi.mmrcnmoizooo dn.lrnrlrri'codr.rdfinutd z,oor-ro.ooo $us
un ; ndrfrrodr.rfi dmsldrodoio rdou 1 o.ooo sus {utjfi nmlf, a rfi udfi oioauf,r

ulouinrrairuuifvrvio.tfisomr{durnofifinfin'irnrllrf,'cotir.rdfimslfi 
7,001-1o,ooo $us

ri ru iu {6u1ri uor n oir.: flu

:r

I
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n u r fi 
S 

run r ri{rr fi z rinyio.: rfi fl rmr oi'x ilx rvr afi fi ri'nuruym r.: il xr r n ra r n or f
unndrlfiuq;fi vrqfi nmlnrrl{fr o6urnofifi orrfi ourialnnrrvio.: rducuornoi1fiuJ

nulfiSrunr:i{tlfi z.t rinvio.rrfisctmrir{ilryryrafifiruauornsirlffuq;finqfinrrl

nr r1{do6 u rn o iui n rd o u r {o 
ry n n r niu.r d o. u, n oi r.r fiu

,.r.,od a.za
.--

unornrtil5rlurfr rJurfl Rfiunqfi nmlnrrl{do6uurofujn
.i----p- v , itilou1n o { n o r u n r mo.: tff gt

Hn: rinvio{ rfiuct'rcoi'r.:rJrvrvrnfifi rn aun nrirrfiue vfin qfinpu n.rr1{do

6umo fni or rfi o u r {o 
X n ff r u n trio.r rd s rtri un n ri r r riu

H,, i rin vi o.: rd s c r r c ri r.r rJ rr,n n d fi ,n n un n si r r rlun v fi n q fi n rrr n r rl{d o
Gurnofrfi n nlo u r{o Xn firun r ryiouduc un n n'r{ fiu

,.rra.rd a.zg rru'ir rir Sig(z-taiteo) 0.775vr l] r!il q.zo nu.J-t n't utg(z-Iatteo) = 0.715 x.lil1nn.j1tvdufadrdry .os

d'rrtu{.ruorJiu tto un ;rJfl ra oaru fisrunr ri{rl fu6o rinrio.r rfi sct rc 6lilry,r ndfi ,n n

a
T{l{1nn?1tJvd'uriadrd'ry.0s

uanrirlfiufinqfinmrnrrlfdodurnofninriiourtoqndruntria.:rduclriuornoir.rrTu

i

I

I
i

I

I
j

tfln q1u2u R110ng S.D. t-value s.g(2-taiteo)

t1u

u0r

190

80

4.11

4.15

1.349

1.092

-0.286 0.775

':-j

- "'i: I

.,*f

r**alfl
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6xxAI1un1fi {ufi z.z rinvio.rrfi urmroir{ilrrvrnfi fi orqunnoitrTun:fi rrq6n31r

nt1{do6urnofnin rfi ouriaXadrunirvio.r rfi ucun noirr fiu

. ,rtr.rfi a.2g

unnr ntrilirru rfi uurvu'rrmrqflun qfi nmu nrrt{do6urnofrfi n

rfi o ur{o ryn druntria { rfi so

o1q q1u2u .J
n110ng S.D F Ratio F Prob.

drn'ir zo

20- 35

36-50

mnn.ir SO.

5

92

109

64

3.60

4.25

3.96

4.23

1.342

1.419

1.036

1.411

1.318 0.269

t2tJ 270 4.12 1.276

. Ho: rinvio.:lfis2xrroir.:il:vtmadfiu.q*nritrTuqvfinqfinmunrfl{do6urorofsjn

rf, our{o 4 n d'ru n tyio.r rfi uctil un n oir.r rTu

rf, our{o 
X a dr un tvi o.r rfi'sc un n ri,l.l rTu

,.r'lod a.zg rru.jr rir Sig(e+aited) = 0.269 d.urnn,jrr;ri.uriurir6ry .os
d'rriu6'rEroiliu Ho unvrJflrnonuuf,;runrri{rr fu6o rinrio.rrdsctmrirqJrv,nrfifiu.q
unnoir':fiufinqfinrrunrrt{dadurnoirfinrfiourf,oXndruntvio{rduchiumnoir.rriu
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a x r Aj l un r 16 {ufi 2. 3 rin vio.r rd u cmr ri r {rJ r: rvr afi fi ry d'u n r rf, n ur rm n oi r r fu
o:fi rt q F n mrr n rrl{6o6urnofifi ondour{oxn firunr ryioufi sc rm ndrr riu

,.r.lfi'a.30

un al nrrtGuu tfi sur;u'ir.rr;6u nrrfl nur fiurqfi nrrunrrlddo6urnoinin
.t-..-v e . .itlroulto { a a 1 unl ryto{ tfi u 2

v-
,youn1tflnE1 c

c1u2u nltoou S.D F Ratio F Prob.

drn'ltJiryryrni

rJiryryrni -

4rn.j'tJiryryrrri

63

83

124

4.30

4.05

4.07

1.227

1.178

1.363

0.853 0.427

,clt 270 4.12 1.276

Ho : rin vi a.: rfi s rt rc oi r I il r; rvr n lr fi rv du n r ril n ur un n oi r r fluq ; fi n q fi n p1
nr rt{d o 6 u rn o iuin rdo u r fi a X n dr un tvi o.r rd ac un n oi r.: fiu

H, r rin vi o.: rd a c t rc ri r.r il rv rvr a ti fi r; ri'u n r rfl n ur un n oi rl lYuq v fi r,r q f, n mr
nrrltfi o6urnofnimrdour{oryndruntvio{rfi sc unnsi,r.liuodrsrioa t 6,jnttlfr a.30 yru.jr rir Sig(2-taited) = 0.421 ilrnnndtvrluriudrdrg .os

fr'rriu6':souiu Ho uavrJfrrnonufigrunrei{rr fu6o rinvio.rrfiirc6csililrvrvrndfirvri'u

ntil ntn unnoir.r fiufi nqfi nrrun.rl{do6urnoinin rfi our{oXn firunrr1o.rrdsobi 1191 nrir.rf,u
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a x x A j 1 u n r ri {u fi 2. a rin vi o.r rd s c t r r ri r.r rJ r; rvr n d fi o r i rr uor n oi r r rluq y fi
d rr.ri -

fl qa nmx n'l11{6o6uuro iuior rfi our{oxndrunmvio.: rfiuc un n rir.r riu

,re',.tfi'a.3t

ua nr ntrGuu tfi uurvu'irsorin riurr q fi nmu nrrlfdo6urnoirfi n
-i^--! v . ilyroulto t n n 1un l tyio { tfi rJc

01{vr
a
c1uzu

I

n110ng S.D F Ratio F Prob.
va
un6nE1

v;eilun{luuflrmrontu

{Tmtnt

rinqrfin

01ilro6ry

'j'ulru

14

92

34

56

33

37

3.57

4.27

3.68

3.98

3.94

4.62

0.756

1.250

1.147

1.272

1.345

1.401

3.091 0.010"

tllJ 266 4.11 1.281

Ho: rinvio.:rdu2x1?ti1{ilr?prfidfio1finunnoitfluqvfir,rqfinmrnrfl{do6uuroirfin

rCourtoryn firun r ryio.r rduchi un n oir.r fi'u

H, : fnvio.:ut-u2tltriNJ:",radfi u.dnunnoitrftnvfi nqfi nmnrrl{doauuroinirr
rn'ourfio 

X n druntyio.r rdsc un n rir{ riu

r,'lr.od a.3t nu,jr rir Sig(2-taited) = O.O1O d.rriosn,jtvri,uriudr6rg .OS

ri'lriu6.[Jfrrfi6 Ho unJsaxiunlrfigrun,ri{r, riu6o rinvio.rrfiucmcriru1r;rvradfiorin

unn oir'rfiufinqf, nmunrrlfdo6urnoirfinrf,aur{oXndruntrio.r!fi srunnrilrTu
.i tv

tfr oltimmuntrt uot ndrlt;u'itrr qfi nmu nrrl{6urnofiriorlunrrur{orynf,ru
nTrio'rrfisrlnu'{runorirtrfluma{ Iasfirnrrflnnou,ir{luufifincrthnrfiuunnoirrryurjr.r
tirntmnnoudcsntriliuu rfiuurrqqru (Mutripte Comparison) Inulti6nrrilnnouno{t
LSD Test
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n1r1{?l- 4.32
ddi

un o { n l rruftJU riluuilue oflfr ofl anoun2lrun nsir.:r;u'ir.:n qfi nrrt
n r 11{6urnoinin rfi our{oxn druntvioo du.ruo n{rd'rotir.r

ir-friioriroirl 1 du rflumo{ touiGarnrir.rriudrdry (LSD)

,. r'',., d a . 
g z rfi ovr a 6 o u n 2 1 il uor n ri r u q fi n rru n r 11{6 u rn o fuim rfi o u r to q a

f,runrrvio.trfiocto.rnrirrTcotir.r'{ruunorinmo{udc nu.ir fi{fi'finqenmrnrrl{
duroroininrfiourforynfiruntvio.rrdEJcunnrir.!rluotir.rfirftJd1d'ryvn.rn6f, 

d'rd

n { l d'c o d r l d'i r.r.: r ufi n q fi n mu n tl{s u rn o firi n rCa u r to q n f, r u n r rvi o.r rd a c

i n'ir (il rv rnru r n n.j r ) 11 no rin o n du nrinmuuifyr ro ni u

nrir d'cotir.rfi fi orinrrrin.rruulfvr ro ntufi n qfi nmu nr rl{6urnoiuin,duu.
fopdruntrio.r rfi sodn'jr (rjr;rnmurnn'jr) itmnt

,9
,1U tO

ta' nomou

rindntn

(3.57)

yrrinlru

u?ln410ntu

(4.27)

I
11r1tn1t

(3.68)

fnqrfie

(3.e8)

d
o1x?1

6nry

(3.e4)

11{{1U

(4.621

un6n!r't

(3.57)

nfnmu

un mrontu

(4.27l.

0.70

irrmnt
(3.68)

0.11 -0.60'

unq?nc

(3.98)

0.41 -0.29 0.31

01{lIOttry

(3.94)

0.37 -0.33 0.26 -0.04

drllru

(4.621

1.05' 0.35 0.95' 0.64' 0.69'
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allajlun'lrl{trfi z.s rinvio.rrfiumrcrir.:ilr:rnafifimuldunnoirrryuq;finqfinrru

nrr1dfi o6urno irfi or rdour{oxn drun,vio.r rduc un n oit rTu

j
,t1r1itYt 4.33

..nn{nrtilir,urfiuur;ud, .rmukiriunqf, nrrunrr1{6o6urnoirfi n
.jr..

rfr a u r {o 
ry a dr un r ryio l rdur

Ho : rin vio { rfi sot rc oir.: il rv tr afi fi m slduor n oi r.r ffue vfi n q fi n mr nr r1{do
6urcr o firin rfi o u r {o 

ry n dr u n r rri o.*fi s chi un n oi r.: flu
H, I rin vi o': rfi s ct rc si r l il rv rm a fi fi m ukiun n oi r.r flur v fi n q fi n m n r rldd o

6 u,r o i'im rfi o u r fro 
ry n rir u n r rri o.r rfi s c un n ri r.r fluo d r.r rio u r q.

mTrlfi a'g3 nu'ir rir sig(z+ailed) = 0.002 i.rrioundtvriuriar{rdry o.os
rirriu6'rrJfrr66 Ho rnvsorriualrrfiSrunrri{a fun'o rinvio.rrrisrtrcoililevrvradfi,uld
dodiourrnnrir'rrTufirtqfinmlrnrrt{d'o6urnofuinrdourfoxndruntyio.*fiscunnrir{r1u

rfi ohivrmu ncu un noirlr;u'ltn qh nmr ntlt6urnofifi nlunturtoryn d,runr r
rio'rrfiuclas'{ruunnslfioiordourflumaq' 

Inarirnrrmnnaudrq'luudfinruf,nrfiuunnoi,flu
frl fi rntvraaoudcsnr*Gsu rfi aurtrl6ru (Muttipte Comparison) Inulfiinlrmnnou
IO.I LSD TeSt

msldriordou ($US) a
c1u?u rirradu S.D F Ratio F Prob.

Uoan'jr 3,000

3.000 - 5,000

5,001 - 7,000

7,001-10,000

10.001-50.000

lrnn.ir 5O,OOO

66

56

35

1eI
3si
stI

3.62

4.25

3.94

4.00

4.57

4.40

f _r.oze

I r.rzs

I r.oes :

1.106

1.335

1.522

f_ 
s.scs 0.002'.

t?tJ 268 4.11 1.276
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,t1r1{d 4.34

lrslo{t nlflrjisu rfi suiluq rurfi ovr onoun2lrJ tln ndrlr;udNn qfi n',r
rr.i -n,l{dodur,o iuior rfi ourfioxn drunlr?io.r rfi u2!o.r

n {rr d'ro tir.r fi fi um sldrio 6ouoir.r 1 riu rfl uma q.

tasi6 ar n rir.rriud r drg ( L sD)

" " o d a . ga,du r, 6 o u n I 1 x un n oir.r n q f, n rr n t1{6 u ur o fifi n rdo u rto 
ry nf,runTrio'rrductolnq'ud'codrq{ruunmslfiriordoumuq'udc 

ruc,r fi6dfirrqfinrrun1,
llaurnofifi or rfi our{oxn drunrrdo.r rduc un noir.r rluotir.rfi riudr6ryvrr.rnfi fi d..:d

n {rr d'coti r.rdfi mfl lfiInu roda rio ro'ourr n n,jr 1 o,ooo $us fi rr q fi nrru n1 rtf,
iurnoiuin rfiour{orynfirunrnio*dardn'ir 

{dfi noldoiora-oudrn,i1 3.ooo $us
unvn{*rTrotir.rdfinuldlasroduriodou 10.@1_so,ooo firtqf,nrrunrr1{

ir.noirfinrdourtoqndrunrnio.*dscdndr 
r[dfimurf,oiofiou 5.001 - z.ooo $us

ri ru iuq'6ulri un n oirl fiu

tu
mum
.-

noroou

firrr,rmooo

(3.62)

3,000 - 5.000

14.251

5.001 - 7,000

(3.94)

7.001-10,000

1a.00)

10,001-50,000

|l4.57)

mnn.ir SO.OOO

(4.40)

v.
uogn?1

3,000

(3.62)

3,000 -

5,000

(4.25l-

5,001 -

7,000

(3.e4)

7,001-

10.000

(4.00)

10,001-

50,000

(4.57)

t.trnn'ir

50,000

(4.40)

0.63

0.32 -0.31

0.38 -0.25 0.06

0.95. 0.32 0.63r 0.57

0.79' 0.15 0.46 0.40 -0.17
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na@rurri{ufi s n r r I fi or rfi ufi fi oi o fr u f, r uio ui n r rd u n n si.r.r fiur o.r
-l_

rinvio.rrfiuroirlilrvtvran;firtqfinmunrrlffro6urnoirfinrfiour{oryadrunlvioo,duc

unnoirlri'u

j
n1m{r 4.35

.11
ua ar n r rtrj5su rfr survu'irr r;ri'uncrr.rh n rfi ufi fi riofr udru3ouinm

;
ro.:rinvio.r rfr rJc rirrilrv ryra riuu q fi n mu nr r1{Eto6urnofifi n

-^1^---P-. -v . J
uro u 1 fl o {n n run r flr o.r tfi tJc

Ho : no u h arfi ufi fi oia fr udruSou3n r rd un n oirr fiuto.r rinvio.r rdsc rir.:ilrv rfl a

rvfi rr qfi nm, nrrl{d'odurnoirfi n rdourforynf,runrryio.r rduchiun nrir{ fiu
H, I ne u 6 or tfi ufi fi ,iuaufi.u3ou3ntd un n oirr rlutorrinvio.: rdoc rir{ilr;ril a

r;fi n q fi n ml nT rl{da6uroroirfi n rfi oudoXndT untvio.r rduc un noit fluodr.rfioo t {
,.r.od a.gs yru,jr rir siglz-taited) - 0.840 Crrrnn,jtvd,uriodrfiry .os

fr'rriu6 { uo r iu Ho un v rJfr rn o n u r.r fi gr unr ri{a fu6o rinyio.r rdscmc oi r uJ ry rvr adfi r;6u
aoTrhntfiurrnnoir.:rlufinqfinmlrnT rtfrdo6urnofirinrdour{oXndrunraviorrdrJclil
unnoirlriu

ryduncuhn#rr c1u2tr nllong S.D F Ratio F Prob.
a.g t
urruutlcu
t .- a
uIilncllJruu
ar,

ruua2g

7.

110

153

4.14

4.17

4.08

1.069

1.394

1.200

0.125 0.840

,?x 270 4.12 1.276



uufi s

a ?il fl a n,rtIl nr*ri{a nrco fi rJm a an racdo t(uo ttus

1untfi nu.,ioo actrHarfi uto.rrinrio.r rfi Emrcrir{ilrr,rodfi ,iu ntiof, ufir

u-rouSnrrairuuifvrvio.rrducilr{6urnoirfior nrfiflnur u?fin fi.mfltrntaoi zooo fi

. --3-
inqilxnlnri{u no

1 . rfi o f, nur nmu 6 a rfi ufi fi sio fr udruSouSn tairuu-rfin fi . n n tc n rno i zooo

mlrinriotdfl zroitrlcritilr; rmafi fi 6nuruvyrrlilrvtr nrRrnnid un nsirl riu

-2. rfioE+rutrqhnreunrrlfdodurnofrfintfi ontvioltfi utlolfnYioltfi uctrc

dr.rrjrvrvrafi fi dnunrvYrrIilrvtrnrRrn n# un nsirl rTu

3. rfi of nnrncruharfi udfi sioiludruSou?nttolrinviol rducmcoir.rilrvrvrad

finqfi nmr.rnrrld6odurnofrrinrdouT toXndruntYio'rrdscdunnoirl fiu

rnforfi ofi1d1untrfi utoqnluniod6o ruusrounlutupJ uuufi Qoronlorur;uu

ooulnri (ontine euestionnaire) IastfifiT nrnfiutoqa#luoi{ufi 20 -31fiurnr 25a9 tu

r{ruto r n r ri rn m v r[{o X n q v mi r n r ril rv fi uar no o n rfl u 2 d'tu lud o uur n rfl un r ri m m vf

doXntntrldnfi fi ri.ryrpruur (Descriptive Statistics) rJrvnm nT$qnuq{n11ud,i.fuuut

rCooGuradnurwri'ctrjyrtilrvmnrRrnni n qfi nmu nrflfrdo6urnofifin nqf, nmunrfld

doauuroininlfiontrio.,du. unvncrrhnn;ufifidofiudT u?ouSnmairuuSf,Yrrio{rfiuc

ynlauurofifi n unvr{cudno.:csrfl un1rm nnounrufi5rutafl1finfi fi ri{tollrlu (lnferential

statistic) rfioltlunrrmnstou6ilufiSrunrri{u lnufiruunrvd'utiudrd'rg o.os Inflldnfif,

T-Test fiu One Way Anowa rfiooGuT snllilunnoirlr=u'jrld'cuilroir.r l uavfirnu'lrfi

aruunndr.:h;rirnrrvrn6ouRlluunnoirlmsd {tvtuttipte comparison) doui6 Lso :

Least Si g nif icant Difference fl n n1 ii rnm vrin lrJtdd"ri

83

l
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.l .v
Bqnuq{a21ln A1togas

a'nuruym rlil rvr r n rR r n n f
j

rinvio.: rfi scn'teri 1{ilrt tm nfi 6umr{ r{rrtfi sclurJr;rmalvrs{ruruy?{ du zt o
nu tflutvlfitrsrJrnn'irrrrnurll loufi'rflurilatrs fintflu5osn; to.3T rrraur!.r hrrrflu
Ioun;29.03 mudrdu

rinvio.r rfi ucmr oirrilrs rvr ndculu qi fi orqrvudr{ 36-50 il 6 n rfl ufounr 40. 37

,oitn{rJ1 fio orqrvu'jrr zo-gs il finrflufo ua:- 34.01 orqlrnn'jr so il finrflu iorr
ai zglo dcuorqdrn,i'r z0 il firioufiqn fiarfluloanr 1.85 ntrdrrTu

rinvio.rrfis,rcoir.:ilrvrvrnr{culuqi fir;dun,f,nuroqilurvd.u6.rn.ir$ryrgrni
ia rfl uiounr 4 5.93 rolnwrfi rsdu ntf, nrrGry rgrrri unvdr n'irGry ryrni h or rf, ufoa
aJ go.T4 uny 23.33 orruird'u

yti
un vio I tfr s rt r t oi r uJ r; rn n d c u1u qj fi o rin nrin muu?fm ro nr u h o rfl uio s n c

24.44

21.11

7.04

34'07 ?o{o'lIrfiorfir^rrinqrfinun;c'rwru fiarflulouns zo.t1un, 13.70 nrudrdu dcu
orinrinf, nur fifioufiqo finrfluiosnr 5. 1 9

e.d
unvio.r rvr srt .. oi r o, r fi r{rulu qjr-rukioia rdou fio cJ n'j r 3,ooo $us 6 n rfl uio sn v

ro.: n {xr fi m ulfirio rn'ourr n n.ir 5o,ooo $us ua r 3,ooo-5.ooo $US h n rf, u50 snv
\ar, zo; 4 nudrdu r{cu,atdriom'ou 2.001-1o,oo0 fifioadqn fiarflufosns

rinvio.r rd Grc r{r utu qio'rduo{1uvr6rJ qleil 6 n rfl ufa s o r, 2t .t g rorowtfl umc
our?rTu uny oonttlfldsu-firiuaudf,nrfluiasnJ 11.48 unv 10.74 s{cunrcuo?Gfiufirioadqn
Bnrfluioanr,1.11

n rl fi n mr n r fl{doiurno fifi n

rinvio'rrfisctrcoirltrfic{culuqifincrrfactr.irurrglunll{Eurrroiginrflrly
annrri{t,iludrrrqfinmuntl{do6uroroirrindculuqirrnn'ir 

a il hnrflu$osny 89.63
reln'rlrdot{6urnoitrinlr g.a il endulouov g.zo tfur r-z il unvrirn.ir r il 1n6r6s.rrTu
f,oiosny o.z4 un;0.32 nurdrdu

a?rJaanrfi{s
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j
fnvio.trfisrtrcoirlilr:rvrafivrqfinmlnrrl{6umofirinrrnn.jr 

r 5 ni.roio{r1a1f

f,arflu5ounJ,67.o4 ro.rnunldaurorairfin s-to unJ 11-1s niloiodrjnTi aorfluioan;
20.37 ra; 1 t.8s otudrriu r{run{rd'cotlr.rfi1{6urorofuindrn'ir s oi., 6ofrrJnli fi
rioafi4a fiarfluiosn J o.t nurdrdu

V.;
unriol tfr t ctrc oi'xilr; urafi n qfi nmu nrrli6umo firiar{culu qi r -z d'c1u.rsio

ai'r6rrrfluio ual, 42.59 rolawrl{ g-a d'rlr.r un;rrnn'ir o fchroionii aarfluiosay
un! 1 6. 30 nud r riu dcun{l d'radr.rfild6urorofirin s-o fctr.r oia ni.r fi rioufi n n

v
,ounJ 14.91

e.i
rinvio{rfi sctrcoirujrvurnr{ruluqin{rli6urmoininfiriru 

f, nrfluiosny 85.56
ro'rn'rlrlf6urorafirinfidrlru un;finnruf,nur hnrflufnsn; 60.00 rny s.56 nrudrdu
drundrd'codr.rfi1{6urnoininfi4utiuintvrr.rqrfiq (Business Center) fifioofiqn finrflu
ioaat z.2z

yti
linvio'ttfisctrcoirliluvradculurllfrburnoininlfioriJniurircnrrdrunrrrio.rfisr

-4,finliluiosnJ 88.89 rom.:lrtilniu:ircua;fio hruflufosny 6g.g9 oirunolficrorofau,rofirin
unvrvrnluln6 unvBn:J{nru6r?x 6nrfluioun J, 41.48 trirfiu dcunret{aurnoirfiorrdo
rilnftr{rcnrrdruntunvrtiun; ntourrfu fi fioefi qn 6n rfl u }ounv 30. 37

e.J

'Invio.:rfrrrcmcoirrilrvrvrndruluqit{Eurnofnjnrfioiu-d.rrircnl (rdu Emair.
Mailing List. E card) hnrflulounv 1oo.oo rornunl{rfiou?nrrduurfioqn (rdu www,
Archie' Gopher. Hytelnet, wAls) unvuintl{qrjnrcridoctairuauuofrfin (rdu rntemer
telephone. lnternet tax, t{l{onctlf,rtvndrrr{fiodo) hnrflu$ouou 89.63 unc 36.67 n*rdr6u
dcuntl{Surrrofirjnlfiou?nrrunnrildauioXn (rdu rrp, Tetner) firioudqa f,nrflufaun;
r1.48

lu s ilfi airulrrinvio.rtdsctrcrir{ilr:rvrar{culuqirhuvrr.rvio.:rfiscrir{il 
rJ,tn; l

ai'r{ulrJ fiarfluiosn r 3t.41ro{a{r1 do n-o oionu, r-g ai.r harflu}osns 30-.74 unr
2g.gg orrudrriu r{culril#vio*da*nu fi fioadqn 6n rf, ufaunr 2.96

e.irinriol tfi uct rc rirlilr; tna laan v$as1{do6urno irfi n rdo nncou.f,oXn firu
nrrriorrdurtaudculuqil{6urnofiriorfiuurfoxndruntrio.,du, 

{oxndrinrio.rrriucli

25.93

iarflu

nu'irrinrio'rrfi smrcri l.ttjxma Guvrrwril::tyrRhs uuudrufrruiour riuneounir
urn n'ir fiumrwtrSorn rwr{cf hn rfiulosnv gg. unv$rsnc 1 .gs nruirdu



!l

86

a'Jlxnutexrnfi4o 6onrrfiuuruifvrmufnrlaanrrmSo.riuua;fiuurtorynlr.:u1fir{n
-qt,-antilu Soun; 90.74 tvirrYu rolaltrduurnnrufiyio.rrfrucunsduuru3fy,irrfisc aorrflu
iosav 71.48 rnr 66.30 nrutirfiu dcunrrduurlruorurr fifiaufiqn anrflufoua;
29.63 '

rinvio': rdurtrcsirlilr;,rn,oud.rqo.ru?o{afr udr unsu?ntdruntrioo,dsc
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euestionnaire

Please answer the following question by making x an the front of the answer.

Part 1: General lnformation

1. Sex

- 
(1) Male

-(2) 
Female

2. Age

- 
(1) Below 20 years

- 
(3) 36-50 years

Education compteted

- 
(1) Diptoma or Certificate

- 
(3) Post graduate

-(2) 
20-35ryears-

- 
(4) 51 years and over .

4. Occupation

- 
(1) Student

(3) Government Officiat

- 
(5) Freelance

_ (6) Other (ptease specify)

>. lncome per month ($US)

- 
(1) Below 3,000

_ (3) 5,001- 7.000

_ (5) 10,001- 50,000

- 
(z|Bachelor's Degree

-(2) 
Emptoyee

- 
(4) Private Business

- 
(6) Unemptoyed

-(a3,001- 
5.000

- 
(4) 7,001- 10,000

- 
(6) 50.001or over

Nationality
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P_a_r ! _2: .lnternet using behavior

7. How long have you been using internet?

(1) Below l year

(3) 3- 4 years

8. How often do you use internet in one week?

_(21 1- 2 years

_ (4) More than 4 years

- 
(8) Movies

_ (10) Sporr Activfty

(1) Below 5 times a week _(2)-5-10 times a week

- 
(4) More than 15 times

a week- 
(3) 10-15 times a week

9. How tong do you use intemet at a time in your daily life? 
j

(1) 1- 2 hours (Z) 2- 4 hours

. (3) 5- 6 hours _ (4) More than 6 hours

10. where do you normally use internet? (you may answer more than 1 item)

(1) School/University (2) Home

(3) Office _ (4) tnternet Catet

RestauranUHotel

1 1 what ri no or in ro:H:l ::;:':::,, r,o, int,,,,Ie (J:: il::,ilo,",n.n
1 item)

- 
(1) commerce and Economic _(21computer, lnternet & Technology

(3) Science _ lat Medicatservice

(5) Education _ (6) News and Media

_ (7) Travet

_ (9) Music

_ (11) Cutture

t,
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12. What krnd of activity do you use through the internet? (You may answer more than 1

item)

. (1) Taking and Sending lnformation (E-mait. E-Card)

_ (3) M,," P;c':'#:ff :::H:ffi;r.,cQ. MSN. Yahoo

Messenger

(4) Usenet, Web board

(5) Exchange information service (FTP, Telnet)

(6) Searcn Engine

(7) Entertainmentsenrice (Real ptayer. tnternet Game)

Part 3 : Your traveling information and website

13. Your travel characteristic to Thailand

(1) Group tour (2) Individuattravel

14. How many times have you traveled aboard during the last 3 years?

(l)None el1-3times

15 Durins th . ;:l l;l ;;:"", used intern",,;,: ::].il:ffi,
- 

(1) yes (prease answer No. 16) _(21No (prease answer No. 17)

16. Which type of tourist information did you search in internet? (you may answer more

than 1 item)

_ (1) Tourist attraction

-(2) 
Travelagency

_ (3) Air ticket agency

_ (4) Accommodation

- 
(5) Restaurant

- 
(6) Car rentalService

\

$

-(71others
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17. lt yov have never used internet to search the tourist information which source will

you try to find tourist information? (you may answer more than 1 item)

_ (1) Tourist attraction

- 
(z\Travel agency

- 
(3) Air ticket agency

_ (4) Accommodation

- 
(5) Restaurant

_ (6) Car rentatService

- 
(7) others (End for Answering euestionnaire)

18. Have you ever reserved or purehased tourism products and Services? (lf yes ,

please indicate the website(s))

19. How do you know about www.traveller20OO.com (May answer more than one item)

- 
(1) Friends, relatives or others

-(zlTourism 
business

_ (3) Newspape rtMagazine

_ (4) LeafleUBrochure

- 
(5) Website directory book

- 
(6) Search engine website/Directory website

_(7) Web tinks

- 
(8) Others: Please indicate

- 
(9) Could not remember

1.

2.

3.
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Part. 4 ; _Lo. gf -AqE! m e nls_q_www. I ra ve I I e f 200 0. co m, f ea t u res

20. Please rate the fottowing www.travellerZO00.corn features according to their

rmporlance.

Strongly Agree Rate 5

Agree Rate 4

Neutral Rate 3

Disagree Rate 2

Strongty Disagree Rate 1

Content Features in

www. travelle12000.com

Rating

General information on tourist

attractaons, interesting things

Traveling information

(distance, vehicle, traveling

duration, approximate

expense, Schedule

(FlighUbus/train, etc.)

Details of products and

services on sale (tour

programs. ftight tickets,

accommodation, etc)

Correct prices of

products/services

Application form fiil-in system

for purchase of products or

servtces

Online reservation or

ordering system

109

Strongly

Disagree
1.

2.

4.
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Content Features in

www. travelle12000. com

7. Easy detail and online

payment system (credit

Card, debit card. etc.)

8. Convenient to pay by Online

payment system

9. Ability to issue payment stips

orvouchers (online)

10.. Online security transactions

I 1. Accreditation website

certificate issued by

Certificate Authority (CA) in

charge or security certifies

for online transaction

12. Online customer service

system

13. Special offers for regular

customers (sale discounts,

sale promotions or point

Accumulation for special

bonuses, etc.)

14. Conditions of purchase.

payment, refund in

case of cancellation or

postponement of

15. Ability to customize travel

plan (flights. Accommodation,

activities. etc.) and to keep

date af no order is made

Rating

Strongly

Disagree



Csntent Fealures in

ranivw. travelle12000. com

16. Specralfacilities for regular

customer. for examPle the

ability to reserve or Purchase

products with just a few

clicks

17. Search engine for Products

and services or various

tourist attraction

18. Outstanding Website, Good

design

19. Hot links to other tourast

information sources

20. Up-to-date information with

regular date UPdates.

21. Outstanding Logo.

Brand Name

22. Easy to use, fast access to

products and services

23. Accuracy and on time

Product deliver

24. lnformation Center for

contacting he agencies

concerned (embassy, tourist

police. local hosPital, tourist

office. etc.)

Rating

111

Strongly

Disagree
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Content Fealures in

www. travelle12000. com

25. lnformation on traveling

insurance service

26. Accurate current reporls on

weather condition

27. Exchange ra'te services

information from credible

finance institute

28. Tourism business's details

29. Staff 's information in case of

problem. (eg. picture. email,

or telephone number)

30. Satisfaction with reservation

or service.

Strongty

Disagree

l

1

I

1
I
I

I

I

i
I

I

}
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