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Abstract

Ihe studying establish project of Tourism Authority of Thailand (TAT)'s

tourist information center in Siam Square area has the purpose to study possibility fro

establishing and search for demanding of tourist into new TAT 's tourist information

center , for matching establishing and demanding of tourist to new TAT 's tourist

information center, tourist receive more tourism information that ieaO to tourist joumey

and be a prototype for many organization that interested in working process of TAT 's

tourist information center as convergence and provide a one stop service tourism

information.

ln this study, researcher has divided content into 3 parts were concept and

theory, opinion of tourism professional, opinion of both Thai and foreigner that travel in

Bangkok only by anallaed data and compare to present TAT's tourist information center

in Bangkok in order to find service management path, building design, and suitable and

reasonable for establishing a new tourist information center in Siam Square.

As a data analpis conclude that tourist information center in Siam Sguare

building will be located at outside ZEN shopping center, that is apart of Centr:al World

shopping center,the building has only 1 floor standing building with

trapezium shape, utility space 60 square meters that provide many service such as

Tourism information, hotels ,trcnsportation, show, package tour booking and other

seMce such as tourist kiosk, public phone, intemet etc.

TAT' s Tourist information center in Siam Sguare establish under marketing

policy of TAT that is a non profit state enterprise , For knowing value of investment in

establish project by 3 hypothesis founded that annual national tourism revenue not

below 100,000.000 million baht even in the worst case also reasonable to in vestment

it. Each yeat TAT' s Tourist information center is a part to support a lot of eaming

national tourism revenue that make cost of seeking tourism information reduced and

lead to tourism agencies and Siam Square community eam more tourism revenue, at

last it lead to circulating fund to pushing nationat's economic ongoing development.
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