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rorr .l triiufl (Apathy) rrrflunrunulq (lnterest) uavrildaunmr.rlrif (bnorance) biur

rfl unctriun; r{rlqtd (Knowledge)

3. ri r uun n d u nlru :.n fl n m fi ru uo n {l r:irur.nulun tilrvtrdlfiudqvmi.: rfl u
. a ta

2 nqilturu no

3.1 n{urtlruursnrsluudcu{1u (lnternal Publics)

3.2 n{u nlrur.nsnluuonuilrslru (External Publics)

3.2.1 n{ufi lfi ac{ol fiuudcu{rulns nr.l

9.2.1.1 qnfir

3.2.1.2 ,$du,{,

3.2.1.3 fnn.:uu

3.2.2 Ix{u
9.2.9 n{u'rdsunvdrurq

3.2.3.1 r{'rurirfitorigdrdoc{o.:

3.2.3.2 fn ntuio.triolfiu

3.2.3.3 duu.utu

3.2.3.4 6u 1 tnduorlinf unvfnitrnt)

3.2.4 tJwtrtur{otrj

ruqara a iltvnt luntfiruunn{urflrulra
)A

1 . rvr oyr mu n { n { u4 n n {r.rfi orq rfl url rvtst friolnr.l n r mJ rvt rdr.rr{uf

2. rfi o{adrd'uncrudr6'rglutouttntowuilavurruun;vrfi'ts.n#fiuq
v

3. rdofr ruundafiqv1t1frr{rfu n{lulruurstiu

rdo roriail{ooo.udur.n.r, (Messages) luXrJuuudn{l rfl rulru
. !. t. v

ruoluurnl [cttnJBoilru

4. riruuntnr.:nthqnmu66nt luuriovuarunrnjrvtrdufiufqvfro.:finT r

fi r u un qnoi6 nmJ rvr rdur{udl{'i rq vfi Inn nrrovte rfi ouerq{n rt{ unvluuoins

6dateeau--dlc-
InN n1'qsilfrqnrruilr:n$xfiu6?I5olJaon1'fl fl nrlog n lun1tn1 luu{1u

qvilrvnoutilfice

uarurJflrihmuAnxnt
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2. {nqrJr;mdun;rflruur0
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3. {iufinmutnr{tn1t
4. n{r.rrflrurra

5. fiqnmulrioilmunvr6EJnrorfiqnmu

o. dodqva,6o,uloldrarsrud

T . ntrrfiruuorrotJfrrJfi.:ru

8. wilrvrrru
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. ,r - d o
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s.1.1 6o6u1
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5.2.2 iorrJn'lr

s.2.3 inq

5.2.4 lvnri'arf
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n n tfi rJfr dr.rfiuf,r;u'i rlrinrios rdsc qrfi n oi'n 1 iguro

rorilrvryr R r{tiru un;ilrvtmuluriorfi u lunrvurunudnvfu q nunvlfirttffoufiruri

rin ri o.: rds c {r.n r6ouo ti r.: outiu

Irtfiin d'uudr ufin 6unot un; tmdorilffnruof' nsirc'ir nrrriolrds'Jtflu

nlrhuvrr.: rdo n]dsuurftJ. n.auurd.tucndor Insfi urlnrv{unrnnmufio.rnrfludru

n 1 s n 1 v.r druinruo mu firurJfl dr.rr{uf ua ;drulfi u rfi 4 ru

j
glLJ Lruulo{ nl tvlo{ lYl EJ?

Insficlil nmyior rducarurrnuilnmrdunr.:lfirfl u s grJuuu'o da

1 . n mriol rfi srnrsluJrvril rl (Domestic Tourism) uuT s6.: ntd {oqjor fra1u

rJrvivr nln rfi uvrrsotjnrulu:Jrvrvr arlu

2. ntvio{ rfi sr r{'rluilrvrvr fl (l nbou nd Tourism) uurs6{ n.td 6idttitdo{or fra

lurJrvryr a1a 6umt ttr{rJrv wr nri'u

3. ntrio{rfisroonuonilryrrfl (outbound Tourism) uure6{ ntfi{o{orflu

lurjrv rvr alrr fi uvrrmo nuo nilrvtvr ariu

t2David 
Weaver and Ma(in Oppermann, Tourism Management (Singapore:

2000), p. 2.

t'Robert 
W. Mclntosh and Charles R. Goeldner, @

Philosophies, Sixth Edition, (Canada:John Wiley & Sons, lnc., 1990), p.4.

1A 6 - e . .-r--.r-J--- ,^^^-^-^--^ 2-u - e
'"rtilildi nrrgeufin, fumurnrilnvQnstrun?flJlio{lfiflr (nSlrnlurum *rrirrfrrrr{

1{rn.r niuurimsrds). u. 86.
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q n d 1u n ?tilrio.r rfi scilrvnautrJ drs 6 qrfi nu d'n Ea

- J-1. qrnqmilnutil

-.J2. qrneultYtu2

3. qtnqolulrunvrnSoldu

-o.-v)14. qtRccluulu6unllt0vio{mttnn

5. qtfinnlurnutuc{.l

6. qtf,nriunurnT r

z.a{rirjrvnouir6rudnriunr{unrnia.rrducm$s6ilrvnouudn"fi d'ld
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o{ ritjr; noum{ n mrio{ tduc

2.1 {oXndT rarilNnlfliooduc flu{oncrudft nrJrvn.rfrdontfinru'r

run;shm?untrio{rdtrc 1fiuri{drdur{o.rfiuntrioltdsc fi.rnu1ufiosfiuC.rrfluflfru?nt

'sr$nn[ Tlntni, ncT u$do.:fiurducfruqnarunrrurio.r rdsc (uuvrqt thrinfi ur{

uurivrtJrdtJoltri'rlserutGmt, 2544), u. 9 1 .t.

ttrSorrducfiu, u. 1 o7-1 1 5.
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m1{tnlrvio{trdsc ua;d'crinriorrdscdlrflufldGnrmrlntniuoduo taunrriflnua{o4n

rircetorqqsrirntrhuda6uraofifin lilarnoi ueiur{u qorurrsrirc rf,ufiu

2.2 acrrilnoarTrJ un;nrr6rucuaolilduncnlunT n{T rfias riurflur]q{tt

udnrhuud{dfiamsiontf,'ohulqr6onuudrrio.rrdoctolfnda{du. ,.nurdlriolrdscrfio

nrt!6{rnnr nrn1r:;fn.r nli'ronthstrutrfi nlrnotnNrrin uiiafinfifintrioortqlnttil

lurvd'u4.r uur{.rrio.:rdsciufifnq;hitdiuacruaulqqT nrinriolrduc d'.rriur[drdsctolfiu

uonqrninrtdruzstrllilrtrnc nlunttfrrdoo riluflnftmh{ ncrilrjrsfi'ulq

lfirinrio.rrduoio*ifi.on nfltfirf,unr.rrir(rJr;rvrariul uriculrud'lA'qJdtflurofiouoi'tuutn

drinriuo dscqrdlillrq{ufielf,fi.rntfiouiirddmrilrsrvrAriul lf,uri riror nrrtsrurlu'jrs

il rv tn R drrin.rrunrcq nur{rdio.l uo Jntr 40 n1 n,

2.3 Inr.:nirodug.un.o firuqrJlna rfl uol drJ*noudnriuarlulfrnrrrio.r
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2.g.1 rsuuhlfu q;fu.rrfi s{uounildnrtldd Liriohhfi nncrrrtfi surs

u?odunmuoiofldu?nt uiiolunrfidrfinncrufro.rnrrfiqvfro${rfrurrutY'lflruT n ludo'r

. J )t-, J -!-----.--^^ tl^^-2^--'l^^^.-'|...6AG-g-Ce
qqvro{ rvrurrrrrnnuo duc'{rucuilrn fiq;fio1fi ntu?suntrolfufi 6

2.g.2 r;uuilruJr dnro., qnudnourrTo ungfiil'ilrrutfi ufl oriont
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2.3.4 rJUU6161?ru4, dfr'unrirl fivnrn marh :JnonrTu tnsartfi
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