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Uild 2

- a -e l.l 9uulan ilqE0 Bn3{1ua{sfi rnBz{O{

n 1 re n u1 n io d 6f, n o. fi 1 n rj.r u r.n s yi q s fi n ur il q f, n rrr n tri a.r r fr a c n t
,^- -.il- _ _y-. _-jr, -- y J .J

u6c{u1li1161rn1r?io{ttfrsc faunfifiiioioqrudnuuydlcfilrnlrilo{rfiscuudrFoulnri

mr{1i6urnofrfin1u:Jrrtmfllils fr.rriu luntrirntf nurtuoiod6fntnlf,rirrrtflntn
rard

urvmunN'lno

1 . Bu2nl1rf, nrdflrfiuntrio{rviur

2. uuchnntuaclurril'ln1,

3. uur 6n un;vrqufi rfi or fiurfnunfi

a. uuc 6 n riao n.rdun.rrr$uronfnin

s. .:rui{syirfiso{or

-.lurjuu?R a rn g2 nu n1t?to{wItt2

ntvio.r rd ac (Tourism) rfl ufi q n ru nr erhum rl.'', nl rrdot:Jrir6 n1 nud.r

dlriu#i uoil nGl duqufi {ilnrsmr{qvrJrvnauhJdcsflq{rrnuilrvnt fi o nlrfi umrr

nrrr{nurl uavnrtfiuorutuonriru losaur{uf,a.:6ntg{{rn?lnreyio.rrdscevu.ir.t

:Jrvtvra ldtincuurJls?o{n1?vio.:rdsryir qvoiorrfluntvio.:rdscdfirioultnrudn

s{rnnd'lriolild (c*tonrr & Rirchie, 2006, p. z, drlfillu finr nrqn, zsso,u.2)

t . fio.: rflunt6umrrqrnfio{ordu,rJnfitJtirfidurflunr#,lnm,t

z. fro.r rfl untfiumrl ficfl nruafnrlc
g. fro.r rfl un t6um t dr a dn q rJ rv m,i1,'l n n trvrt l1t uliail rv n ou a ri n uiio

urr-rsld

nofduuavuondtud (Lawson & Baud Bovy) tdtrincruuuluro{tn1,
via.:rfisc'ir nrrvio.rrdscrflufuvrurnt pJuuuud.rr,'rfir,{u lunnrirrdfintrfiuvrr.rrfir
rnrfiscio{Insrf,unrrrfiuvrriqrnduftfifnuura6.rdo{orfro1ilti.r6ntrufivifiarfluuusi.r

vio.:rfiuc (c?ryrgr re?ryqnla unvqiruf lornrni, 2s44,u.11)
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12

n1 rGuil1{tvia.tvrisr rf, us{ruud{to.ri 6ii nluilnlriu Ios flq{rrdilrtfi rfi n

ncudarnrfluntria.rrduc (ono{ai filnnr.rn.rd 2il2,u.2r) lduri nortrn?qJfiraurir

mtrmnlutnd ntfinsldunvavd'uifiiinncrr.rrfluaqi ordn unvntfircnr.jr.rrfiruurniu

nrn{ruurnranrldrunrnrur{l n.rdon., ntunnuJdsufirurir.: 11uqnfln1fu ilivrsrnr
,--.d^. d JJ v u , i

n1rvi0{ r14u? n0ux1 r, ua vev rn uufr rn-scfo{ ffu nrrvios rfi sc ncuilnonfs nno nqu
.t
6arcntru

r q f, nttrt o.rrin vio.r rdsc

n q fi n,r rinrio.r rfi a c njugr u uri.: rin viar rd u c oa n rfl u z n rir do

r . rinvio.r rdfl I (Touristsl 6oq n nad.:{or s n r rdr rdsc ruil rir sq r n uAfr fr
J

tTtu,)

z. fn 6um r.: (Travelers) n'aq n nadr{n n tn r a6um rrvia.: rdsc dc g nuro.r
.t^.!^i^.-d^--- --^^-4-r- c i, ir{u { a d2 mtol il uro.r q owr-r{n rol fi r uun n n rufi rio { rfi g c ro.r rfl ufru

rvrafgvr uav nofrdu (Peneault and Dorden) (fifirnr rfiltts, 2ils,u. 69)1d

muouqf, nm.rrinvio.: rduruJ{du a uuu lfiuri

t. rinvio.:lfiucuuuilrsutin (Budget Traveters) rinyiosrviacrJr;r,nvrdfinstfi

ilrunar.:uoiuarrurnrario.t,l'urm'ldrirltirurir

z. rin vio.: rds l{ou al c rurYs (Adventurous Traveters) rfl urinrio.r ry, r, cr, l
nr uiuroulufi q n rr n r rrio.r rvisr uuu an ryria

g. fnviol rfi fl r:Jrvmil thuvn.:rvu.irr{uuqn (Vacationers Traveters) rfl u
rinvia.rrvisrnriurdn 1 rinria.rrtiarndrdrioufirrfinctrnrvfio?aluurifinsldFiouf,r.r

fias

a. rinvio.r rfi u2 uuutoufi uilr{Ingldavgyrcnr fiuynrsrluru (Moderates

Travelers) rflurinvio.rrdroy,'fiLinntrio.:rdurrfiuilr.:os'r{r1n rounltf,uvrr.rdl{rvsv
1201u1u

tnsu (cohen) lf;rnuonqfi nerurolfnrio.rrdscl{ft d
r. rinYio.:rrriscuuuliuyrulnl, (Recreationat rourists) rf,urinyio.:rdscd{rfiu

nmlrir drglufi q nm.rfi rfi ucf,a{ ffunrniumurnrru?ontr{naiouilr{ir{nrs



nurlotur,ruurrlAnpnBlputiuruF nlBruFslu^nEl

puuuh og (lsunol clseuoo) pr,uasFntRLucRprlopu$ t.z.t

eg npu z uuuh
!e[}rrnursrurr g:ungum:sFnlBrusr,ru ulrr}tnpEptrs:unrcru ulrrpngSpsltuu uh
lsltUBpl loptstl,tnul3tu]9mt,3 L npuutr:cF:urJl ]oBrJBtrrusnlBuu:u^sryu uuu gb

sscBsl!s!,rsru oy (tusunol ;eure1ul) Er tssFnlcRprlo! sLU Z.l

nf u Br :c Fnls cuu uJrr gnggpl5pu u u hso ncopr rcpt

ul,FtlLtltnuruu eg (ursunol punoqul) LcruLcRpr]snsLu Z. I. ]

nPuu0:{rqpoBpl }BrFIsF rnu}ercoru urrgngnBl EU 
Lrl :3fru ru

uoolturnulSru BU (ursrnol punoqlno) uBBLBCRI^!3.B[ gLu L.!.1 t t tf v, _ _ _ _.__-_r. -- _;.-_

nnnp3 z SUr r:sfrlrpn:sFlonp,oe!

ltl,tnuttu op (rusunol teuolleuJelul) Er lssF]Lo[r:gcRpr]BrlgLu l.l
(usunol leu:alul) uLtl2sFnloBfllglrsru:un (tus;rno1tpuo[euralut) uur:cpsupn*

rrBpt ls! 3r u og) fl: nlnnn pt z nEr u oon:ruau-unlcBpl lolrs ru rornnn ph!-m :r,$p

n^ustpulttltngfscBptlelltultutuldgrr,tug[acur]tmg1ur,:utluBrll]oltsru]rrnrfi]rc

srunlPpmupuhepngtepl !!'m uj,3runBl uBpl sB! sru lBEnnnp!ryrnropcuu

cRr tlBl^un]gBr t, r a--- -{tLFngsun }L[nEr&utuurpg&muupnuu .l

@zv-ttrn'vtgz pcuusUprug[a:urr ululafugur ufufuguy pr:rr nnxFt e nBtuoo

N!'tlrulhsrus*,l0Bp1le!rurunnnpt !muj,3rulor,uru:cpbuJ,:ull cBt llslrsrusornnnp!
lFruj,sruntlupBBrunB^uupn-upenpp*rnlBupnnrptnuunmoRplNo!,t3ru

nu $s rnu nV 0BEt t gEu E un rus snruI,lrlB r ut, EEg;logr4lst 14, !E& u Nsuu/ru :3fr ! 4 ^ p -i---'--'------.-.-;trt.----y5rL ---.-rjt*-
oBpt lsl,tuJr (s1sp no1 telluelstx3 eq! nu soltnu nm u EgI;ulr,B r l lsprulr 

. 

I
p onE n ut u rJ 

EpnlupFl rru r,u u :urfinagr eprng lopnun-u Bu u ho;r ro g nsssg ulnpl

ngn p:r{rnu^u $ 
(stsp no1 p1uar.r.r r.redx3 eq! rcu ro utrloBrlm cBEl ]s!,rulr 

. 

t
Fl#lsuRpr lB!,tlpnn $BBlgurll pur,ru rir:3Frnlurnt spt !rutnE!s

irBpl $o! ulrnEl (slsunol lenueuedx3 aqD JuErunul3punsfronpr lst^ulr 
.e

nJ,tb:3FU oBnlul tUBtou ngB$l Nttltorul tn$oBg ]@!,tufn[l

(slsunol,teuors.renrg eqg ngltr u grvrl Nr rJu rr1r4d u g Fnm onpr !s!,r ulr 
. 
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I .z.z inia.udsrttdr (l nbound Tourist) fi o q nnad rhum rlqr nfi u
cu1trd,i

il1un01Cfuo{ nu tuo nurvtytftuu{

z. ntrinqil*asiro{rn1?rAuilN

2. 1 n1??ios rdsc rfi o 421 il riln n rilau uo! nrrrfn aiou rfl un1,
.jje)

rio.rrfrsctfronourIuo{ne1ilfr'o{n1rfiqgun'nufiqrnonruiin:Jrv{r{ud,{rrq unyri.:?u
utJ.,)l

to{tinvio.ltfrur noilrfiun'J1ilos1nfaflrnrfiutufi.rfiu:JnnlurihJqrnnn1ilfiil 'l ro{
lti
unilo{tilu2

2.2 n1?ria.td sc rfi oin qd *a r imN q?fi q 1uJ rc M ayir{nr ur udc dc u
luqjrinnvrduvrr.rrdoqrfinrflu{nq:Jrva.rdudndrdscfio.rfiunlrfil{rlu uoifi{nrflunt
vi a.: rd u c il rr,n r r do,doo.. n n', t fi um r rludn u ru ;dq v n f r { r s l fihlu ri l a u l r t
ilnrsilr{fifnqefi ntJrdou urhoon rflu 2 ilrsmyr

2.2.t nte rdumrr vio*datdo qefi qln s?i'clil ( Regu rar Business

Travel) n r e tfi um r lhJ fi a oio il rJ 6 1 u{t 1 u u?o riudry rg r rd ac fiu q rfi n o r n fi rr u, 11 n 1

r{naiou 2-3iu

z.z.z ntt tiro.r r vrt s c r Co n r ttJ tuq r ur ur m fi n tri o.r rvi s c rdo rfl u
fll{a uovnrryio.trfigctfionrr{nfivnrnnraururtrfi (Meeting, lncentive, Conference,

Convention, Congress, and Exhibition: MICE) fio nt{nfivrrfln1ru1urtrf, fiorqn'nt
{nnT:Jrvlriuvrrnoq'1ulrufild u6o{drfium1{ruuunlrvio.:rdscrdorflul.r{nfiarq

r6uvrr,trf,orfrrtrilrvqtunrnoq'luntrfiuvrr.rfild d.:ntvio.rrdaclupJuuud,i.fo6f,
n r u n ulq r?io. n o. o ig un v ro n t urflc In n r. ur?o fi n. rd.r rn?ltirfi n n r afnrul n 1,
vio{lfisclug:Juuudotir.:q?r{r rda.rqrnrfiuncrudrd'rgfi{lsldunvnrndnunfdrun,

vi o.: rfi s r v?{ 1u r v s v iu u n y r v s J u r r fi .r rin rfl urin vi o.rlm', c d fi trn s n 1 fl g.r un v fi
nllilrtltJlrnlunraliirsrrnn'irfnvio{rdurfil:Juri'jrff riltt'rirlfi qn31udrnr{rmy

fi{nq:Je;n.:dudntuntrfiuvrr.rfirdurfa{turt.:qrfin uoiurnnun4udfincur.lrvrfuln
uovfiilrvaunranlfidoio#rddU'trlriiouluni.rurnfiorqrhuvrr.rndulr1tf.,dudrlu6noi.r

lugrJuuuto.rntrio.:rdscrdontr{naiouu?otug:Jn rdu 1

2.g nrryio$ntsc rdoncueulqfi rfi u (Speciat Interest Tourtsm) rfl u
Stluuuto.:nrflio.:rfiscfirfiaqrnnr#rinrio.rrviacur.rndli6n'irntfiuynl1fia.:rftotJru
rirurfio':uio{lJorrx{rfi crnnrrsirrcqnu'ir fiqnerrvio.rrdsctuns{unrrfinrrl

i
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9.
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il n l n u o l u rl r n lil n'i r n r rt l fr u rfi o l u6a n r rt u o a ru t r f, In s n ro u n q l lrJ n'.: fi r n *n
druluer run fi nTrduuo n qun r rd{n au ru n r edo.: dr o t n t uiuno dll n r rdrrir rfl u
oiu tns1ufln1 fun,vioo dsc do a, u nutqfi rau fi s grJ uuu 6o (n?ry rgr rn?rg q n1n

unvqinnf lorn rni, 2544, u. 122-121)

2.3.1 nrtvio.r rdsflili rc a (Eco-Tourism) 6o ntvio.: rfi'grodr.r fi
nmilfilfintouluuuti.torutrfififirondnunirovr.rfi'u uurn tir{nruomrfirn'arrdarriu
rvuufi tra Insfi nr;uruntr?auircr ffuta.r{drfi acfra.r nrst#nt{nn1fr's ucndorunv
nTviolrdsctidr.:fis{cuicrrto.rvto.rfiu rdorjruiuhirfinQnrirfinoionrrinu,vuufircrr

. !,totirlti'tEutoroarutrfiunsntfir{cuitrrauulurlarfiu6.:lfifinnrvuato.:n,vio{rduc

ttltnunr (Agro-Tourism) dlrfluuucfiaufilnrulfintvioqdscri.:firca lasnrryio.rrviac
uriqJrvrvr Rlvruldriruuor m rudntrio.r rdso ratnunrirqyfiouJr;naudra

n.rfl un,riao,l'ucfi *ioncruaulqhjtft fi qn,unlrmun,

t. rf tun r rrio.: rds r fi fi {n q ilrvn.: dvr rr n, m un rrf, uu drr

n. rfl un r rri a.: rv,'s r vi fi nr u n io r1u n r rd r rfi u{t 1 u fi 1 r 1, n
nru4r unvritfiunr rflc{snrsluun vRlrJuo nro.r uusi.ryio., rfi scld

r. rflun,rio.r rfi scfifi nalnnrsqru,sldtdfl{ rnlrnrn,
q. rfl un,vio.: rdscfi dahirfi , nc*rfi .rnolqrionrrldluncuI

ncu rnn' n rnh u rfi or n r er{n rio uu tio ulq n r r 6 $r r ro? r n r rorl in ffr n rJ {nr uo ru un s
orrutrfi

z.g.z nr 
'i.o.r 

r vrt a c ri { it r n 1 il ua c fi ,nr rfl u n r eyi o o,fr u. d fi
l nrj.ruu r u rfi orirrinlrnrJr l.r qtnrn n rou6o qtn rn4 n (Hearth rourism) d.ruu r E rcu fi .r
ntoondrdlnrsu?ontrdufi*ldoinurqtnrndcs (Sport Tourism)

2.a.2.1 nrryio*ntacri.rqrnrn (Hearth rourism) rflun,
rio.: rviurnru{hJriun,q unrlnnlilm.rrinrio.rrfi sr uri.rldrfl u 3 rgli.u

n. n,vio*fi uc rdon,inurleamrrinilo.r rdacd.,ufir
nr1xfisutfluoth'rq':luilrsrvralvrs rdo.rqrnririnurilsrurnnrulu:Javrvralmuqnn,jr
oir.:il rcrm R ua vfi unvrtidriium 1 ru
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t. ntvior rfi otdofi ur{qrn1fl ro{trinvia.r rdscuiood

tuevsvfnfiu Inflfnvio.rrviurria.!ntornrnu?qnf a{luf.:urndor.rdortn orurerfio

qmln Bnunlroon fi rds nrsodl{t !u1 1 riiofi ur{qtrn 1?r

n . n tyi o r rd s c rilJ o in u1 q ! n 1 Tr 1r o.: rin ri o.r r d s. m' d. q

udctfidiir{u doo..nrinvio.rrdsrr{culuqiGrtfinlrrdrfrrgrYunrrinulqrnlilro{

nutolnrElfrnnrcvuc adolfi tir usluflqlriu loa nrniulroan fi rd{nruodr.r q rti6

2.3.2.2 nreriosrdutilfiwr (Sport Tourism) uri.:rflu z

dnuruv 6o
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1.2 n1?rt?rq1sfmo{rinrio{rdsc f, nur rGsu rfi suldqrno hfi ,{rucu

rinriarLfiscfifinrerfiuvrr.rrfrtJtuuoinvfrufivio.rrfisc tnsfiqrarurq.hfintrfiufr.rri'rhJ

ti.rnnruvilnfr.r fintnrvlnd'rto.rrinviarrvisctuur{uugi.rvia.:rdscu?olri tCorilrr
9d

crluatudruinnrJlrallllrnluntroriuro.ruoinyfufi Insrovrrvliufivio{rdsludn unv

n.r... urudqsnrvqrsfnvio.r rdscoo nl:Jti.rdufi vio.: rfi ec6u 1 v,'fi frnrn,,,ilro{tn {il1

t.g fiqneeun'rl 1 tolrinria{rdsc rflufrsdalrf,nurrdaflrl'l1{t
uarunTahlunvr{ruurfiqnreuyio.:rduchi6onndo.:fiuncufio.:nrero{rinrio.:udso
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qurll?Ito{tilinsrnentvio.rrdscdrfir,duro.:nuoreltrfiqvfio.rlfiiuntquninurlu

3:J uuut o.: n r rvio.r rfi gr yr' ti{ 6u
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nocpugBntHU l,u !gRtItlt .,t Rp1 loltstu,, ug,uuuuf,ncurnmsnl !3uBrrluBUulot,tunlor

s r u ! Blr n r 0 u ! on u n o u o 
sr 

3 r u 3 n: un u.u n u 
Lr g H 3 r u n-u $ eF t, a u n u, g c un 6r

cRprlsr nggunupubnlugeb .e

npnfll nupuurufu funf b Eunuli ort Ntuu u g itrounq,lrLru ssluur[ nsssmmngr
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. 

e

i,Ir nu;usuu b nr egnuu uu spnu \srn$r m uru
u n n r u u 3 r n u u u u u hplt rn B u u N sp nJ u Er 3 r u B ul nJ, u b^3 F 

rJ 
Epnll $ oa; o B pr s $s3r

nlblnEu#ttu:trvttrl BU1 (uotslcao) upguysuunlBcpesrsru[F3ru]olr .z

tynes[epng[,u,puuuuogn]omur nlr ]qro ur slJsL u to nr 
ry[plegrnru6r@p

u uu L $rp onlnopul nruu trLtJt Esl,u Bt *, (ecuelraruns) pcuutonrlsuu logl 
. 
t

pltlolrstu l'oltBttru lon9rlstdo$lt3tDctpt]t]0irn:uuu uhnpq.u mg mgl

fnuouunopr uu:rrorop:un uuuhop nrucmopurusruorplrgrr[lr]s!,]u si,r]B$rrlnlr

Bo5nuplmtuutlJn r,ttur $fntnfuptalunfupoulos1t:rsuEeEn !nucunhn$rsrulB!,
npuuuhupr Ngnor nEr upFrmrou:ux rJ gmrcu gunultnhuryruspl lnacrcuu:unnus
stuptltn 0l,n0Pu,lnumt0un!No]FoRpEnulrnlqlr nurloBsrule!,mroulenu:uusrirr,rp

u&epp161epltta:sulpnuuuhroluuuhpncruugngrr!,srur,rprnluursrulGr[nrBx,

Lyslptr lol'n 'e?gz 'curmrebyuy $vrunu npgrug) (sep{uy) utgsul

(Iroeql 6u;1eeg uo,Brrrrolul) euucurunmuneuu$clrn

ButluuuruFnlulnjsumg

p$roronprlsll,sruBrsugll*uurploys uBprlsprlrrngsrunLulurcptrul, 0Bs1lopr

srunlbtrluwpi,,Bprlsr lullnlsEr ur*F oBrlleprlrm$srunu;ts:nnru nBt:urp!.rl

L supn-uuplor:rusujrnungswr,repl oB$$o! sr.uloruj,nneu:rrr,ulolgm0s0Br rlslr
,runnnp.f.ur r,Bn Ne!,rugrnceugb unr!,n$:sFnlunup sfgqguwu gsuunl

oBpr Ns! 3ruspr r!,rg3uu ugcb: un lrlnlmru ulsElurnFu,gcu L upnp luul

$puhunou u grU eg ru:cF e u^u nu gc UB U*, nsu:3FrrBpr !0!,rulryrlnnu ul rr g ru N rou

:urnrniruhumucusqupugrbneu:3Fsrusg rLuLnBnnugrb 9.e

N5ln$mr0u:un*trrs ulrpa,wruuugppnluunrfu uuy

egr Ngnu Ftr uEr og L u p : u ur ptro R pr ls!^ ulr s.pn EI;w m B p Fl r* F p u glr u rn r l m :r F sgr

px ryrurnBBuunr utxurlrLroBtu lolrog 3l,nro3ru3nElrunlr rnEegnuueuu lrnBu3
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a. oiol ntntfi r{cuic l (Participating) lururl ntniuo vnc tr rfl ul.rJoir.r 1 d
-tumntru?oun?

s. fro.r n tri12 6 1, rnio rcr?il nc r u h n riiuu?o n 1 rfi fu 6qun 1 rd'n iilulqdld

nrvrirtJ udc (Reinforcement)

6. fr0.:nrrncufutfi.: (Relaxing and Entertainmeng rfioncutun'nrrdu

u0vriounnlsorilni

tntuic unv firJd'u (Donohew and ripron) (dr.rdrlu orr.ld fixilif, 2s4g,

u. 73-75) lfirduouuudrnolnrrunc{tu1 nraun'nrdslunynt{nntdrcnt (Modet of

seeking, Avoiding and processing) drrflunrvu.un.rdua,.,tnrolud'cqnnnrfluudn

In u fi r rfl u ua u4 fi uu uo l dn tr fi un n.: d r d'ut o r n r afi q t rur fr .r oi r.r 1 uo v d'n B ulq nou
-o----.-+---3. J-^ -- J1 e - -R1n1rilnrtueunr3fi {qunrvfl{n{lnqnfra Eantilnnrrufi 2{tu1 (Ctosure) uuu{rno.r
3t!
fiiifiuSrulrnrnvrqug'nmllrinonndo.:ro.: n'lg{fiurqof (Festinger) (Festinge/s Theory

of cognitive Dissonance) 6a qnnnfiuurtrir.rfiqvun'nrdo.:fioXndmnlrit1n{rouffu

Qunnrntolnrutfluq?l (lmage of Reatity) finuioq' rdoudnrn's.:1r.t't#rfinnl1xqnn1x

rionmlfld ndr rfl udunns uuu,{r nu.rd{ofi uu. fi n (concepO d,ir nrn ncu rfl uqirdfi
oiofr'.:1nfr.:ufi.rrfluaramqrnilrvnunraninnoniirrooqnouri, d.rr1rvnoudcs r:1umu
(Goats) 

^r.r,du (Beliefs) uavncuf (Knowtedge; fiqnnafiaq' ncrlharreuuoR
j

tiltJc lTu nutol uo v nr riltc tiunc r rJ 6l rJ l rnro{t nuro{t (Setf-Concept) lunr a{nn r rryu

anrun1rniril{'l nno nnugrJ uuutol nrrtffoXndmat (t nformation Using) do ncr ql
rr q fi nrru ntu6?{tu1 ua vnrl{nnrvuounlrz{ltnuryr atoir nrin;qnnn
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j
n1fly|2.1

uuu,irnol ntug{r{urdrJfi 1fluo{t Donohew mv Tipton ( 1 g73)

iu't, daatruroturiuurur/um?1. (u. t4),lnu ruNd nuyr.rd zs4g,nlrtr?rfl.1 :

uuriilurdrJmunrarnnf.

uuu'{r no.: Grq r n n r aril n iu B'r rir ri1{ .l (sr l rrluru a) 6'.rorqhincr l aulq
u?o totl tx u rio fr .: rh riufi lf; {uo { fi'u n t rilia u rfi s u rsu d r{ a'.r rlr ryun r n n c r u n?.rdo q1u
lq (tmage) urn:ircatlririrfirgu?o{rmnunvtilaoanda.rffunryrvifiod finvqnvri.rlJ

lNo
f-o"r""*,*l

Broad
t-



FleEnoM!Bslsru $e!ru(,Bpt !0pr3rusuu,rlrrptgu u glusL unr u u

n$:BFl.ru u :url sru lsp Nr uun-u lrultor 1 rnnpsru le*,puft op^aou^nr n,,nn,
pcuucup,uhsFntulnumucu fl:^uuuurunr unngrsrunlBeFNrounr!,nl\lr Buttrt/t lruFnl
uprgeumgpf lor3ruse},NroulBnunsuspl FulnoosPnnnnnp! L euunu&ops,unn

PlBlrltl4BEttlfnlpnnullpl{ll}u:tut:trvtltuoBttl}stlstustUcupuhopuhopunnul ar,t1

u rt:3Fnlugttreurngpl$!BBf ulnooopnrcor t ssuurusruuupu{}urrxsuu mcsugIu

n u ng e dgtpl r, B s r u 0 up r r{ } c i, 11 c u upe b r,u lr4u lp y u nl r f, u y s r u nL

(e6eu I) ulnghepsgunLuu r,(ru

nRPF ni FFtrtn: ur N i,: rN nl mr cu & egtr 11ceqpaeJ) n^u unoEE r un g :3[rx u uu u h opr

P[urbLun (uo0cv ercD rrlBp,nFlsruuuFrn:un (arnsop) uheprgrog:ugr,plrBl,up

IqegnoulR$lstulsltFstuotptpr*uuglu3runruunEr:sfrsrurutlgnruru srulelrmrou

n}lsultl (sncoJ peorg) spnn L nuunu&oplpr4rg;LorJluRepunsuuoglr (sncoJ mor.rep)

spnlp nr uppttll !u: tut : u*l tuuft opunc u u Brrl r*r lg sorrmr lpnn : ux rJ Lunirs ru

npurennupsruE:uu ug!,lrrgrnslsruurFrnloinl:uutu,uolfmrrusrunruurrnrlrglrn

NurdE:ugBunugeP !'rLrusrunruiil,lr Fl0Etrptrqlu}grptr[u0lN:urputnguy:uguuuh

n$u ruo!, (,{tuoua lo te^at u6psy) l^unnop lt^u rumroun},rumrunrql }urrusruu

f bgnruu u h . FI, r!,rlBu rppn npuu u hrcB]gunBl Nl,uu ]BEMrunlNEl NUInBUF1 nlrr

ErurElrtr:ugryrqrlE Bg,,Ftr" r!,rBtrrp !.qoEnug[rtrql (uoRcv) si,unstrrrsuupplup

: ug lsp u u si, n r r,u Enrtgr $g u r nrp pr (dols) u bn g re up Ftr: bgnrtt u r,r p (1ca[es1
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$eBuPINu0uxunlntourytNUunssuplg?tgtEUnulr:rrurpllt uuuhlsBBssuU[r]*]rrirll

tru:unuu3ruspumgr gS:uuuuhloBgUnup:url rrurun!*,0!rrrgslEFltt], (roneqagl

l,ur:3urr u : un (uolurdo) g n egnngl u g N r r,u u soBUl nrcoptngl u oo !u ult : un

uglnuouugrrlsp rqpHjusr,unu:sFuruecn finagcuuul,uuulp]unEl ]p]r]Eul]gsp

E!9uluEtuttuir]g]!-tuos]uulrpst! ryrmu L ng:un ju3uunuuu rut:su*u ]sB]E uuuh

npr L ltplgop (ssaurpear p ele1s) nou!,lrBg$pp:unegrrncpnglnsu33Fnq,

nBuunEr0Epngruunucusorptnl (peasqe) NsssrttnnEt wvnay,

rp,!,trEUnulr

lBBBrNntrucuptuurunuu L $rlrsrurBEuIrloB L lupaumnBruuuru

sur$pocnrumBBlrrnl

srl oglru p! m u ou sor:ruf, uj,ntu eolu urr r u n re1 L ngmepu crl M,ruuogr1c u,u !o nu

ttpu cungn! nrlmopnoglrsp5pnrlnulormccuulru:un nnluumruu pu;,t ugf nucu

sg Evtrvy, rpplEunu$soBBrNnnl,rrulrl (zv .n,ongd uruslr y}ril,

nrlpnrusu glr muptau gb mta grpleyruprqrlum

Epuvnr u g[mrou:ul1 plgsur $pegnrEneB}trnlFlnEtuusn-Bupnml:tF]rrnlrBuss
NFlEnFls runru uuuu&unr u u $pnnu ulnu ullE Npt4lE spFpuu u hroru gf n u t u

:un lnuou nlttugBrou sFllnur,u ugusnr0ulr!,n:3nrEirBurrur Bg Eunulirggtr
gunu$$oBBrnnnr0u,t1l (rc'n' Lwzl :nrmu$B lpnnuauE) ub:eunogu

Fnuu3ru Bu:epnpfu gNm$uuuhepn ptr$urrrnBpFl ursgnFr oBrn }tpBll
ogugplftlqpeEnuguLs}r!,u3puul!cp:ulrn}BEEUnugurr{nurg3tr}rpo [ou-uspuuuh

pnu sp il p uoEn nBpl nBg N3l r/u nB3u u ruu erBrp3ru ujpllp nsplu Jus ru nu:3[r

n^uuilpf,tyuuJustunir:spngrlp Fln^ulrpurrnrmBg!rySnu:ulorlornupJusrunu:sFog

!srr;usruru*fingrsqgr nr]En^u]oFcBFtppsrunu:3F]orrrcsurrururnnuf,uug:uu1

! u s p E Unuy nln Fr B U!, u u u h so qu gt u n ir:3 F n!,sn$np N r 0u s o n pn n]j rg3 r u : u1l In ugt

3 runlnorn mr cu NEUnUlr r!,Br Nlttfl.ou Brn gs Qz 
. 

n, ezgz) u En[ ;tpil
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rfnunfifia.:drJrvnaudrdrg s rJrvnt 6o (fifrrnr rfilhfl, 2s4s,u. 91-92)

t . o.: drJrvnoudruntiuiu?onr tr rda (cognitive component) ulrsfi .r

nctri unvntiuilraordoAolrrd.rqnnnlfiiuqrnnr?il8{rJHs{lurvu.irlrJrynunlni
oyvq--niZ,
In u n n du nr u rfr'lqu5o n tfu flufr .rriu ic r fiufa qn :i m n te r n uu d.: oi t 1

z. ol dtJ ev n ou drun o r u i6 n u?oo tl ni (Rtrective Com ponent) rf, uolu ni
,tfi ou a ordo fr .r1n rdu ar 6 nfrud uio uu r{.r vior rdsr rfl ufiu

g. a.rd:Jrcnou dT un qfi nmr (conative component) urru 6.: ncru rfl utJtf,
uionrulfiirr6u.:fiqnnnud.rq;nrvrirntlnuiofinqfinrrrranr;ln 

1 n'rducfa.rrYua.:d

,ue n?os1{ltu trJounilo{lvts2ezlnrvilttluuuei{yiorrfru'lytrlyrcrofrfinolr{n{tllIuu{t

ud.rto.rilr;rflnlvrs rtrqvrfinncrrfdnfidu6ottutounrrdtug.urr'rfluuusi.uioodso

d'.:riu6.:finmr.rrflutJlfi'irrinvio.rrdsc{invrhuvn.rtJnrvdrfioyioudscdohfinrudnr

fiIonrg{

rfaun fi u6o n c tr id n fi q n n n fi oi o{n q uio fr .r oi r.r 1 ti.r fi r; du a r u rfi u iut o.r

r{nunfifiunnrir.:fiuunvnrutnldriruunvirfitooqooudfiriafr.rlnfr.rud.rld d.ruil.:

oonrflu (nrr firJvrj 1a, 2s42, u. 211)

't. frauadtumrlucn (positive Attitude) rflurfnunfid{nri.1rfq.nu
ua nl a o n uia fi o tI rrin c u f fr nludr u d oi oq n n n uric s.! r u o s dn e s{ n r :iu rc ut:J fi s

,?uo,cuurd.rdr.:1drrfl uniug.urtr'1un.raorfi rncruha{oXnluri

z. frauailuvt1{tnu (Negative Attitude) rflur{nunfimrlnuu?olrid rflu
rfnunfifiair.rncu[6nrflul:Jluvrr.rrdor.rrds lrildiuncrurdodou6ot{'rr.r1q orqfinru
mn'ouunnr ?sur{ g{.!drJ rcrv?{rndsn.i'.rrioqnnnlnqnnnufi.r rio.rncu?oflrpurln
fl rgurufi.r u?o uric s.r ru or dn r e n r:iu un v n tdtfiufi q nrrto.ro.r dn r eua ;du 1

g. nrelriunmoonnrlfRunfi u?afirfaunfirou .l (Negative Attitude) rflu
rfnunfi fiqnnnlriunmacrrhnniulor 1 Inedurir

rfnun fi rfi n q r n n t tiu ui uu ri.: fi ri rhirfi nrffn u n fi i u r n N r s dn u o fyr
(Gordon Allport) (drrfi.rlu fumtr drtrr, zssz, u.33-34) loitinmlrfiuria.rrfnunfi'ir
orq rfi o,{uqr nfr .r oir.: 1 d'.:d



srurndulr rpPlurpu:bogn ntruuuh:upnso[uunulrnrrrnnrnglBl,uunt ]rfuturn^u
u!, m t,3t unrr p t1l lg m u u,nlrnrn R ur r r u rs u lp nl rFrlrlopl u u u h ror t y ng ps r u B*4rd1

np u u u hp L s u pguc u u n u :s F u r u u ur u u u h s s B 
E unulrn r!, ! r urs r u rn rulr

ptrurnplqlolrrEU?ruluo gmuplnhirnf u: uI rnutlpnrngl I b,prpt(l

qtruir3.p L supnusncrr uJ, nBEl!3lnpl nFuuun-ulo{;0Bp1Nrr,uuru}oruruug1}rpo

nuunuuuhlgBgUnU$ (srolceJ lBuollnlrlsul) n5uuun^ulgjruBultil,uu .,

B0*,ryrlunBB!.rl

sgnnxnBgl:uugr nrugrrllusldsr! lrrlrllNlrsFrpngltopl lrrBFryrBgtusrulNrcunugt
npl p}TE unulu, utnuungF nnnnButs ru (qeporr ) luporrnngt plg 

.e

rlt3Ltry4ult t3ru

L supur,mcusruspuUnulrFugurlrluug 
Efrysupour,tup$nf uuunouu,srur**,trBUrS

u g npl plng[ u ut, L supcuut up!rycuu u uuuunulur gtpluu:u npuu uhulwr,uspopuu
r*l,lsru (reqto u,o4 uoneclunuu,oC) nguuuhuuuruuopo!flrEsru .Z

' ', urn', old g SE unulrp egnneru gf
'B Brnnullug EpEuqB?,p'L aunn^unuuttnu .u Brn npr nBurNJusrunuruFmBus

lrBUurrurrln$$uolruunulururrErnrr :u EFleEnEplrrnls.nnluulluoldlr!,38:u ur

Ju&U[ir:spSuuuhepr (ecuer:edq cgrcedg) supo:uuouusrunuruF 
. 
I

(vz-ez 'n'9e92'utrr,ruufunr uf,nnr) 
PLuplntuusrmr,u 

aurtuum[ogp L up (epnuuv

ecJnos) Eunulrlpr4lluLU (6u;uree1) 
lnngcuuuruUulslunBluunulr

ytrnuloEuunulmgrBru:unnsmpNngntep3uegn rusrN ruslsEgunuluu
urBu g1 npl nu lBBnpr umng[ seBE unulttsr rqogr nmnBusru u rurJ ul 

. 

?

BltUMU

R Br NBB ur :r3 ir,l nrnutu op gpg unulrEnu }tnym nuEnru Bur : u3 r r tu ep g plpg vnv*t

Enu lrn npr Fluoon} lrp uulr rg uu u h: upr $sBjusrunu:EFu uurJ g 
.e

n-u lrld u ufl prr :s ucu u 
S: uuyr n^u fli nf

nFt E!'tL EULlEuBll su stt uul'l Nttru:Bll uBtigtunlustNtunrt,uurutdUt'z

ftlop nru Ep$nr nryup, Fn n^u BI,$BrgfrEn
gtuoffin$rlttrnuuoulJ rlo4B]uLuul1]slJ]rrlBulllr rtdsrnLusurr,pMl:3F:ux n$snruJ,



$pr4rlfrlRut!'lp0BprlB! ulr rlruBpllB! 3rurusugbuepEpEunu$lsB,sn$mpmruu$gcrpu

(e6-26 'n'gtSZ 'Rrlrryr suryE nllgll,p uo1duo.r3 e urn) npFnssu :ur rrj)

cRptls! &unlgunH^

u r Bg 
'pn 

Np u u uur u u s.p plpr,,pr,: un rtpu gpu.. -n r rr*JJlolir,iuFrn.PFl 
: bp

uuuhurrnt hsmt,tlgnr _ . _.' -u_ _r_-"..JjtNrounlgunulmBp[n3ru]BpuLnurB3runBl

$u nu sBBs t u $s!, mt cu u g tt t cu rt^u lsp u u Bir!'rleEnp u hplglnut u ulu utr s r u $o*, $or cj,

srur, rgnuouSs@rnunrrp EplEldrr*:uurrnulrnu $Ruluur43ru .z

urB*rlluFrnBpF lp uuuh:upnrsBjuf, upuornBrrrtBruu:ug0pflu

sP nu rlu m u : r N r41 r l/ntlr : u1l N@4u u u Bu plunlnj u og,r : unu ! ng u ogra u u' I
3r,u:rFenouasrr,uson-uBonpqlrpoum*,1:ugUnuS$uFlrnBppsru

nurt^un^uoBEl

uuun$Lpug!:un ulni,tNn$nunsMl rBrslp Bpud3ru nFl nF L uupnsgrrEur,rugr,

B 0!,: uu L s ! ng egnulpp Nn$ u u u hpln c ru1* r un B1 eBl n0 Brrua l.Eltt u 
. 

e

uut

rupouuuhrBBEunu$Nrf irsrusliuugurggpplu^u npu mpunnppcuu .z

nuluuBgn
^ta

u unu Uurplsp npN grf m r ru ry!,Urlspl rf :nx rytrtsr unBr n uBul;sru 
. 
r

B9 3t u lsft e E unultluFrnBPFrs r u gErr:ffi lrp 
R LtErr gulu.B Bulpl!.qnBpFl

utsoglr u tB,l,l}uFllnBpFl E Unulilrn Ru.*rl}uFllnBpFt lrFslrrg Unu$ urpu !^u

nsu:E[r,u No]uFrnBpFrsru rom epg plnliu urx uE unu$]uFfl nBpFlsru

EUnru$uFnnBplrr.sru

mulpnuu3rulvttuunuJnn$:ux]uFrnBgFluuuhrcrEunulqqruruNEns!-3ru0luouu

[owpnnnpFrsrurmurynL L ]rpnopuoruruupsru sru]o!,nupsgrruru:ur nu]eE

nglrnnPnulorluasnmusr Rrpcuu uuuhsBBnJsrumrl,ouuusruuruugrEUnu$lor

0e
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rio{ rfi scfi cr.: uarul{qsfi ncufi rrinrdsoriunnrrdti, d'ruruqdr{aunfi m.rrinyiao ducdfi

oiouuti.rvio.rrfisc6.trfluari:Jrvnourtrd'ruoiontd'rrdutqlunrr6onuuri.:vio{rdutiu

rinvior rfi scqvfi r{nua fi rioqrudnuruvilnls 1 druto.r uud.rvia{ rdschi"ir uuriqrioo dsc

riuqvfidnuruyos'r.!yifnviorrfisrhau?olrifinrr fnyio.rrtrrB"Jfiqvl{faunAdfiolo

qrudnuruvoit 1 m.:uuti{viarrdscrdo:Jrvrfiuuud.rvio.tfisciurirunrvucunrod'nfru1q

unv16onuud.rvio.r,dscdarirddrln d.rlunrrd'nfutq16onnn'''udrioor,duoti,
---.---.j--- y-. q r d v - . J Jfnvio.rrfreccvd'ndulq.jrilaoru6o{tn1nnur1{tylo{uilurJrnorfnaiouudcd'afrutq.jrqv

16 o n hJ a n r rd l, 6 r fi a'j r r{a un fi t o r q n n n rfl ufl q {rr d ri. a'rg d fi 6 vrG yr n oi a n t rd o n
J. J

6nlUyrvro{tytgl

nttiavr-6u n fi (,qttuoe Measurement)

lr nrinfaun fi fi fi sil un vf{n fiuun run r s fi + tfi or (q rp o ru fi qilinru?qvrf,

2ilO,u.2aallduri

t . lrorr{nuuuto.rmofdlnu

2. urnr{rruuutolfirhn

3. ur ne{rr uuutol rinriur.ru

a. trnrinuuuro{tooaqn

1un t{orfnun fi tun i.rd{fl n urlfrldr r n e{n uuuo o 6 
Q 

rr (osgood's scate)

d.:fittor?flnr{rtJ'iri6nrrudtnrrrunnritro{n21NulJ1s (semantic Differentiat

ncuhntdiu o..u,ttu unvncruffindfirioaori.o 1 ,our?o6lulrnuunncruunnqil{no.t

r.rlur{a rioi r.r 1 ldrf, ua th.r d uo{ fi fi i'0,{ r fia1un t 16 o n d r q rufin r{u r1{ d.r fi iun o utun t
.v -intNn{u

t . fi ruunln ara lttar rq n n fi d fro.r nr a{n un ca }r{fo nc r uludnuruvulu

Method) Inaoonqarmunuv rflu{hnair.rtJufidnurucndrsrYunl?ulnoliluurotorrtu

rfarf tqryorarfi qil?nru?Qvrf,, zseo, u. 2sg-261)
vt

r r n r{n uu u iluo n q r n q vlt'{n rq n a fi udr ti.r o u t n rir lrJlf{n r1 n 6 n n r yr
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5. ersld

6. 6n1uJ't1iln1rdrJ?6

t. fioqjordaflnl'riu

uqfinmrnravio.rrdsc

1. ncruiostuntvio.:rduc

2. rvavrcnrlunrevio{rdac

3. drltirsluntvio.:rdac

v rrlr, e
vr-au a n fi fi io q rudn nocdrc ar enr e

yio.r rrnt s c u udo oa uln ri

nrtudr{turdrcarenrflioufi scuudo

ooulnridld
1. Search Engine

2. riuttri(web site)

3. du 1 (weo board, Blog, E-mail,

Social Network)

I
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raCo.rfiodtdlunraiiurcuacrdoXn

rniorfi ofiltlunrefiumumu{oqa1uni.:d 6u urraounlil (euesrionaire)

dlfitindrnruilorfliln (Close-ended questionnaire) drnu:Jnru riln (0pen-Ended

questionnaire) unvdrnlruuurlnrs{cujrvfiurir (Rating Scate) tnsuri.!drnuaonrflu
, -34 6CU n{U

.rlol
dcufi t Crnu rfi uctiun-nrrsu!il}rrjfi trn z a.gni

.aoJe!
riludrnurilsrfludnurusmruJrvtrnrnranfo or{nouuuus{ounrr lf,ud

tilf, oltl o16v{ 6n1un1iln1t6}ro rvriuntdnur erelfi darjarfruflnlriu dn{ruvrol

{o dr ntr rfl uuuu 6on nou uovrfi u dr nounrluriavit Ins fi nt{nlosl{fio nc1:J,'JlJ Z
u u3t0 n{u

1. rrrn u:iloonrflu z ndulduri

1. tlu
z. ur!.r

2. o1q uilmonrflu s ndllduri

1.15-241

2.25-34il

3. 35-44il

4.4s-54il

s. 55 il{ul:J

3. evd'untfntnq.rqn uri.:oonrflu o ndltdud

t. :Jrvnrinua

z. riorJilf,nmnoufru

g. rioauf, nmnoujnrsnjct.

a orlrJ?rgrgmhn.

s. Grgryrni

o. 6.:n'jtJ?ryrgrni

I

il-
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grnr N B9r u o@n!,: u u r u: ur u s gnl,: u u r Lm[uJ,r4 Lu' t

u urnl,:rd u r u: ulr ltuu u rmlul,ltl!,' e

ornurLml uor{}b 'z
P a- ^

uubrumgl:uxBttlllu 'I

prlylmpu 9 ngrueos!-rx ryruuFByrohop'z

Brl3ry]qqln'0

urNu'z

rrirl .t

pnpprpu e ngruoe!!-rx urmuurLrnruu'9

FlnErm ooo'gt ug,usB 's

l/trn 000'9t - 100'9t '9

rrr1 000'9e - rc0'92'v

uttrl 000'92 - 100'9! 'e

l^r[1 000'9! - 000'9 'z

l/trn 000'9 rlJurp 't

pnplmpu 9 ngl uoo!5rlr ns$ oli ulrn0p!,lRr,s'9

th:rucp1) Lng'z

huoru ngurmqrpmr5sl,r'9

oynopugcU t ovuupt :sugngro'9

r, g nu u EEg: un Eg se rnu l B ornnt u rc u t E s up u BlFl,lr l rprq', -a - t b ? ,

nBU Ol t/tfltnnt !ut11{' e -! -

fg rc r purytrgl /nul ulr M/u g n u u g[gn r ] ulr M I svubv sv1.' z, n 14 4

utruuutl upn nBrlun 't >-5t>-

09

ptulmpu / ngruoo!!-tlr rilprs't
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Ccud z irnru rndacfunq f, nttr nrryioudsc

rfl ud r n tr rfi ar rYu n q h n mr n r avio.: rfi fl r lduri nc ru rio alun r evio{ rfi s r
avuvrcnrluntyio.r rfi'sc rirltiralunrerio.r rdsc rclt 3 f,o d'.rd

8. acrilrioslunrrvio.:rviur Inaradunrslurvuvrcnr t il uri.roonrflu
t Jtt

4 nqxnun

l. rz o?o

z.sa oio

s. s-o oi.t

'  .urnn,ir o ni.r

9. rsu v tc nllunmdumr{vhl rviucnr uluJrv ryt R urhoo n rfl u + n rillfiuri

1.1-2du

2.34 iu
3. 5-o {u

a. urnn'ir 6 {u

t o. rirtiir sdcurTclun trio.r rduc uoin vni.r urimo n rfl u a n dllf,uri
J

t. drndr 3,ooo u1il

2. 3,000 - 5,000 ulyt

3. 5,001-10,000 uryr

a. lrnn.ir 1O,OOO u1m

,un.,,ndp{u1f;fi nm6.:dnuruvnt6uvnrntvio{ rdsr :Jrvmmro.r uuri.r

vio{ rfi fl c {n qrJ avn.: dn tvio.r rdsc rfi o rfl ufloXnilrv nou Insq vilr rauofioXolugrJ

nctr d un viounvlnulud.udpiro rt*iriunttlunlrn nfi oua xr f,gru,?x 3 fio ri'.ri

1 1 . vrluuvvrildtuntrf, uvrrrvios rviscnrsluilrvrylR urj.roonrf, u a nriu

lf,uri

t. rnsurfdrufrc

2. rntnfl 6rrfi 161rruJ (rn1v'Urnr[rf)

g. rnio.:fiu

q.u?finfufnnr:irruur
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1 2. ilrsniltoluuriwio.rrfi arfi aulq (nouldlrnnn.jr t i'o)

t . uurirrio.r rdsoilr{ile;ifi nra nf
(Iu n run n rw{n qln n ruri d r d'rg vr r.r rJrvifi n r a n f)

2. uuriwio.: rdsc dru{ruuorru unsdr nn

lactr rfl uo{ro.lqxrwlil Rnro/lruJrv ryrffi6nrru)
g. uuriwia.: rr,'ucr,' rfi n{uro{t n1N 6ra.rtr fi (rir n n rl rr 1 r v m :Jr r nr)

a. 6u 1 0:Jrnevq)

t s. {n q:J rvc[.: ri'lun trhuyr r.rviol rdac uil.:oo n rfl u e ndllduri

r . dooc.Lrnda ruduuovr{n aiauudoulq

z. lfiafnq:Jrynldmrlnrrf r.:rwqrfi c

.g. lfioncrunulqfimu

(ntvio.r rfi sc ri.rfi n nlqtnrvr/in:J{ruuomrnr f, r{u{lntf, ntn)

a. 6u l trlrnrvq

ccud g irn,*dscrYunrauacrurrirca*nrryio.rrdscuudoooulnri

.roJ
tfludr n ru tfi uc frunrruncrur:iroarenrryio.r,dr.,udoooulari lf,uri

ilr;mvrto.tdoaoutnrifilfiluntduurdrcarantvio{rvrisr lfiuri search Engine riuhof
(website)6'u 

1 (webboaro, Btog, EmaitAddress, sociat Network) ?'Jil 1 fo d'.id

t a. oc. u ottun tduur d m n tn tvio.: rd scq r n fr aaoutn ri n la r I r;r1 uud.r

duur 14nni.:, rfluur.:nir, fios, lrirns)

1. Search Engine

z. riuhdWebsite)

S duy lfiuriWeO board, Blog, Social Network, E-MaitAddre$s

uonnr nfifi {trldfl nur6.r ruolarndr 6ry1unrr1ffi urnofiiintunref;uurf,oXn
f,run 13vio.r !fi sc nm l nutqf,o X nrirc n tn r ario.r rdscuudoooulari dnuru;fio1n n1
rio'r rdscfi fio.: n tludoooulnri rdo rfl ufoxnilrvnau tnuqvilr KuofiarynlugrJncu d

un vlo u n gln elur{cudfi {sq flrif rrrrlfilun tm n noua l l fig1u re rJ g {o rT.rd
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1 s. rilE Hndr drglunrrlt6urnofninluntduurforyn drunrnio{ rfi sc

(nouldlrnn'ir r fo)

t . grJ uuulunrnir muofi ncrurirnulq

z. daryn ntrio.r rdscfi ncruc n rh rfuario rfurio ru q n tni
3. fi ncunvncnluntduurfoXnntvio.rrdsc,irucurln

a. lri fi fo,{ r rTn rir urc n rltu?n r rlfi n ao n 24 d'c h.r

s. n c u q l fra X ud do., n. ryr n u 6 1 il 1, n qf rtdl r n n'i r vi oia.: n r r
o. fif,orynntrio{rdscdunlnuoluunndr.rqrndofr.rfi u[
-dvJve-z.r.r-i'oxovr'lrqrn{orfi qq?.:qrnilrvauntnie{ru:{nnotorrrinvi,Nrvisc

e. doatldrird'oncru nril 6s.: nnrn,,n,ndouluc

g. rfi ui'o no u xrJn rn n rn rndouluc ua v rds{lfl dludnuruvmr.r

lr'kifoXn

ro. 6u 1 (IrJrnrvq) ................

t 6. ncTraulqfiox ndrcatntrio.: rfi acuudaooulnri (nould1r n n'jr t f,o)

t. no.udriuo,r'uc

z. no.udt{nuru

g. uarudlrfruyrt nt6umr.:
--uea

4. Uilryl?t1?

-. vl d J .
5. Aun1ilUuJ0{t/1to{ytryr[ n

6. ruflnlo^rruilrvprni

- a 9./. ntnnrJltJenN.l

e. 6u 1 (I:Jrorvq)

t z. dn uruvfroq a n trio.r rfi s c fi fro{ n. rtuduuuulnri

r . toXnvifi nsnv rdu nntyio.r rviso

2. nrvnrudrclnrvr[nrnrinyio{ rfi sc

3. 61x1rn Downtoad fiorynld

4. Link fr'u riult oidud rdscfo{ld

s. du 1 0rJrnrvq)
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Cc u d a ir nr l r nt s c riu yr-rtu a i d fi sio rim rl t n r ryi a { rd s c t o.r d o o o utn rfr o r {1d
6urnoiriinluiltcriletils

{ a w du atr l ftir 16 s.: q ru dn u ru v, u o d u u u uln rilu n r r n o u r{ uo {t n I 1 r
fiolnrrtouqfi nmlnrnior rdactosfld6urnofirinlurJrvrfl Rlilu tnsilr uuchnrioont

donr rvrr.:6urnofifi n ( Kerr and H ittz, 1 982 dr.r dllu oiolin ri qrrrrun?, zilg,u. zg-30)
)ly--.---...t- -..c..---- -y^-.-^r^- ---1 - ' ..1 uJ
fi iifrnsnrfl'luntrir rauo{oXn:l'rcntilunnrir.rqrndailrvr,nvr6u 1 d'1fi

t 8. fi norurcnric r{u6riu r{uoiouarlntni

t9. fiuarnunrs f,nrqu rfrtc.iru

zo. finorurirnutq

et. r.r'nctnitdodo

zz. rirtjlfiJrylstdtd

23. nouauo.:nrufrolnrt

2e. uuriqircntnrflioo niucdd

25. fi ncrunonndolrvu'iruru:Jrvnoufurdour

20. fi nrn nnr'|fl nfil{rirufiJntoGura

zz. fi rdourn tvt r n n.irluuri.r doyiuo,rtuc

nt{nfnun f, oiorirro tnr ryior rdururdoooulnrito.r {tf6urnafiiinlu
ilevrvralvrfl{i{uldairurnr{nuuutrinyuuu (Rating scate) 6'.rriruunnrouunsuri.r

rvd'u:tormrudlunrr{nrfiouontrivrmu,jr {fiqndnfir{nunfi ru 1n1n Inafi{uldlfinril
d'rotir.:rdonhinvuuul -s nlilncrufdntasnu,oor'firiu{ancrrduoard.:qrudnuruv

oir.r 1 (Krech & crutchfited, 194g, dr.:6.r1u qQnn qrgainur{uf,,zsu, u. 126) Iaud

t urrs6.: n{rrTcodr.rlriuiuficsotir.rE.r u?o [6nlridturvfruurndrlnoionrafrmua
drcnrentvio.:rdsruudoooulnrilufonctrriu uos 5 uilrsfis ndr.rd'cotir.:riiudcs

atir.:0.: u?offrnfi1ur;riuurndqnoionrnitouodrcatntyiorrducrrduuoulnrilu

toncrrriu
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FtruPnheinRglEUlRnmr0unsuur,srrErunj!,lpmrunsurmrnlgu4ulrBLur$!FrE[Bru

nltn:nrtusEepl (Atptpn 1ue1uo3) tttop]Btr]srr]Bprmrcunrlrnlfloirut,srirrrusrbut

u u u h; u uor 3 r u $s uln r $ B rs rf, u 
91 pslB ut m r u r o u r nr u r u-1, L 13 $ ep c a gr 5 [n b r,t

:unuuonnwugsrurur*,1unug! (Alplten) NsrdlBprnuour1ouuLrsru . 
L

pl:u nrunBirnmr

sor (4ttnelpu) ogepttfmtuuttt:ux (Ittptpn) !srrlBprBr.rrurnnouuutsrurur*,tr

ueu g! ueu F r unlsplopumgr mru nounnxptps*untrf, u gcuu u r ulopr

nuruuug[mrcungr:w nlrmrouoprrgrqneo

sPnnbBpl!0litsrusrrrorpsnifirncuuoproilpurmn*,:3nlE!.quplBruursrunlrr^t

Rtmnnroup ubpuumn*,:snlB0!,n$t!.rtr = 0B.L - oo.r n^u:snlngstp

nulgrnlgunulmBl:w ryr4
mruuoFnurEnBsspnnoBslleptsrusrrrr,rpsnirlrnsuusp uLmn-uzEn1Ep1uglnuou$

stun-u u!,t'l Rtnttnt0u E 
u tBnl,l3nlR u!,nnr !'fi = 09'Z - t g' t n-u33nlBpsl rp

}tuunEtuunulr

S x ux nf n t 0u BFnUt ulnoos Pnn 
0 B pl N0 rits t u 3 u i, c t F 0n lrt tns t u o rr L rolu g! m u cu

SFIn^ut!^lBtttltntou$ nlltuunucus!"ttr = 0i't - tg'Z n*,:snlBpolrp

ucnlglnlgUnulrnBr:ul

nrmruuBFnurulnoospnnunpr !B! sru3r!rurponiu rnsruolrurnBl,:cnlu ugf nuou

Stuun-utl lBtBnmu0UB utBn^U:tnlB0!,n$t = OZ.? - Lt.e.n-r,:snlBgo[p

uonsuuu gfiNroungr:ux n$mrouop

nurulnsoBpnnuBsllopt8rusl,rrrrrFsnurrrcuuopubpuuBn^u:3n1Eug!nuuupcuu

n^uu! rBunlrmroug utrlpuunn^u*nlao1,n$t = 00.g - Lz-v n-rJ:snlBuotrp

NBNUNTU
^Oa

99

08'0= t-g = utrauunnr:u-ubsBnmlu

rf, uEsLunultrpss$sgu nspu l rLu
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2. n'$vt a6ou n r rritdo do ( Ret iabi I ity) {fr nur q vilr uuu a o, 0,,, d,JfirrJ 1o

ufi'tt udc N l vt n d ou n'r r u rdo riulo u n l rm n n 0.r rirtJl{ (pre test) rYu n du d'oo tir.rdfi n l
u62{tu1d1lnrentdo.t,r'sruudaoaulnriiruru 30 nu darrc.aou,irdrnriltuuoiag

f,or or uuu sro :in 1 x 6 1 r. rn do n c r r u u r sldr ro r,'', d 6fl n ur fio.r n r r un sfi dr n r r
tulrvnlu?otri otir.rb ud.:qrnriuurrir{r.rilryivrf,dar,,lr (Apha Coefficient) ro{nro
uuru (C ronbac h) tl.r fi q nrd'.rd

1->V'N

V:

€

€

n

I
V,,

vi

n-1
4

ItJ0
,..iJ

n 1 n,) 1il t{olJulto{t uuu 6ou n1}l
c 

'aq1u?uno luuuufloun1il

noru u:JnJrouxo{ nvuuumum.: drnur qoinv{a
J

actruilnJrourftoriu

ar n rc I ra'r ncu u:Jnjrcurfl unsfo

al n nl rvl rlrloulfi ar ndndrvir riu .at a i{uurs ncr udr rnio.: fi oilfi no tr
ritdo dolurv d'ufi u o u i:rld

nrrimflaidoXn

u )o
uti'{crnfr fi urcurcrfioxn {f, nurlddrnraorrcc6ouRzlralrgrniupvnmn

q n frauo.t uuu r{ ou n 1 il uo vrJfr rjh n triunoud'.r siotJd

t . nurla (coo i n g ; rdotifiaX n a {1u3:Jt a.: d'c rntuio nln dc s fi o udc:iufi n

i'oXo ri'r ( rvuu norfi c uo f
z. lt't:J r un ru d r rh pJ vr r.: n fi 6 rftio:J rul 2 n fl n un vi rn n vrifo X n

3. uil n n c u u il r u t o.! fa x art6', do o r n n r nJ ryr c n ar n un vf u r {nyl r n tr.r
uno.:atniasav uncuf, asrirnfi fi rfi'oritrs{runta6ursnfl arnntf nur oiotJ
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tplq/nilgn$npmrounsuutlosr (sc;1s;ge1g leguera;u;) numhoqrE gi, 
.Z

(uonernag prepuelg) nuf,cu umnnr sngr

nup:ul (ueelr) Bpslrp (e6e1uec.re6):unog (uopqpp16 Acuenba.r3) pnrou ynyl

Jt: r3ul !g g uptBrrl Br tru r l :s Fnlultljroum gpf rcrpulnoBepnnuBpl ]s.r s ru3 ru crp

BlrSpEunult:ull cRpllepstustirorFrnlcuflsru unptlo! suunccuulru jluurusurr:s[r
su uerutl upn upn1u ft oFB t n gB olll B t BsG n ! gr B r N n n r r,, u u Flt s r u n o u :s F ! rs r u F!
nlBnifi LnBUIunrusEi $&tE gEFI (scrs[els ennducseg) unrucsMsgl E gu 

. 
t

p\u uk epf : u ur cc runlE g uprypnu g! grg u rnu W r unl

L9

uR epgur,e u $Lu ngllp E g p
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pl:i, : u Bsf I uxnunr b,nEl

uft oponu upg nguuFap uop ep !,IB rs rsu Es r u n!, :s rrsnus r u urLrn r u i, uguo huo

u in yxlttr ps,9unluRuHsturEntu rt'utusutB^sFltr:ru8u^un^ucnut uhop

sup ocp n p u $s tLsu pLss u LrlafrlrnFlcx:n f, u^u I pncp

nu[Enmunsuurlsruur, 9 pnc],

f qnooopnnoBuu loprsrusruour:ruRu^uruUopp5gunug r pru,p

rqnoseEnflcBsl}s! 3 r unr],sr u cLtru4]0u1l3 r u t sn0],
rupoop rrpu lsnourtru Ltl :sFnluBg N@r sru nssu E bu z pncp

up ocp mpu $Btrj rJ t rus u r Bts[r]r rifrlolrtruf, u^u t pnup

plg,, autlu ur:cFnlulr1goumgg;$ rcrpulnsoopnnoapl $epr

stustu0tF:ruau-uruUspFpEUnultautt irBpl$ol srusrur,rFrnlcunsru upr,rl$opr

r uu ncs u g lr r*, uf, u Er r u u H r ufl Jtr 13 ul E3 r u onur rn3 r unEr r upl,tnnl

rmLr ur EsLu 3un rf, ugsLu uE

, pBn
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J
n1n{m 4.1

un nq{luouunuiosav rfi fl rfiudnuruvmrqJrvtr nrnrn nf

dnuruvmtilanrnrarnnf
c
c1uzu

v
tognJ

lTlrl

t1u

urlr

t"ltJ

oltl
$-zql
zs-gail
gs-aail

+s-sail

ss il{utJ

tllr
e-?!run1?tnl,16{r[a

yl'y
lJ6gUnntrlnounu

riosu il nul n ouila rs^Jcr.

oq'rJiryrgrnJrn.

-dutruruln,
.-d

{{nrnurryry.ln,

srin
rinrisu ifrn rinfnm

frntnt I ,{o
vrrinlruu?fynoniu

iu{r.rr{rtJlqn{r.rdrnmcluuriru{ruroriSunvigiorufi q

orindnrv ldrms I qrfinrhud'r

liorirwuririrrlrnf,u ruorq

147

253

400

3

313

56

21

7

400

1

15

12

229

143

400

47

119

140

47

46

3

400

36.8

63.2

100.0

0.8

78.2

14.0

5.3

1.7

100.0

0.3

3.7

3.0

57.3

35.7

100.0

'11.7

:19.3

:l5.0

'l1.7

'l 1.5

p.8

100.0

tzlt



60

,r1n{d a.r (rio)

.'',nr.r.od a.r ru.jr nrirfrcodror?orr, 4oo nu firnaur!.rrrnn.jrrra
tru do firnaur!.:'iluou 2s3 nu f,nrflulauov 63.2 rilatrs,{ru eu 14rnu f,,rfluroe

dnurusmrlilrvtr nrRra otf

oirn'ir 5,ooo u1il

5,000 - 15,000 ulyt

15,001 - 25,OOO ulyt

25.001- 35,OOO u,.tr

35,001 - 45,OOO ulyr

6.rn'jr 4s,ooo uryrfuhJ

ndo{orf,uihliu

{.ru{nlunr n ny{uoo n rdur rufi o

12

145

129

49

30

35

400

325

72

3

400

281

16

18

30

I
43

1

2

400

3.0

36.2

32.3

1tr's

7.5

8.7

100.0

81.3

18.0

0.7

100.0

70.it

4.0

4.5

7.5

2.2

10.8

0.3

0.5

100.0

il



61

0v 36.8 fiorq zs-sa il fiirucur.r.ndq, ,iruru 313 nu horfluroun i rB.2 r0.r0iru1
lfiurinq'r'rorq 35'44 il finrfluio t)ar llr{ounrirfirodr..rmrfiorq ts-zqf,firiordqn 6n
rfl uio s n ; o' a d ru iu rs d'u n tfi n u1 {.r q o i rv du n tfr n utJ?rg ry r niu r n fi q, fi {r uc u
229 Au finrflulosnJ, sr.g rorn.:*firvriunrefintnq.rn,irGryryrni n-nrfluroqn J gs.l
r{c un rtl d'co dr': dfi n .,il n utvrTufo u rJ fi n,r noufiu fi rio u dq n n' n rfl ulo s* v o.g fi
ordvrnfnfi uu?&r ronrurr ndq,,{rucu 1 40 auha rf,uioan, 3s.o rornru.rfiarirr
fir rrt n r r l nrin.: ruigia rufi ctufn.: rwr{rurirdto.r ig 6 n rfl uiaun J zg.3drunrir
ri'coair.rdfi ort'nrriorirwurifrrJrnf, suolrrfi rioadqneriuluuuro.e

druiunslddruficoiarn'oufinsrd'5,ooo - 1s,ooo u..,, u.ndqn ,irucu ras
nu Eorflulasav 36.2 ro.:nurfinslddrudcriorn'ou 15,001 - 25,000 uryr f,arfluio,
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s :u1r BrlutrFr nu,rrF Brurluruns (oe'r) pFBBl:3FplFpnwrrri, (se.?) lucuubnr
Bpnlr BFunlr uglrrosnrcuS egubpuumn^re:cnlpopsrur/rFler:ruEu^uruue;lppEunult

oFRunErrruttuueplP(eO' r) u u m n^u x snlp o n cc n ugt uln s e s 
Fn[c 

R pt ] ol s r u

supocyrtpu rptru 9t'? r ]rsurrurb,

uiapuumn-u:snln0!,n$Fl = og'l - o0't. r-u:snlnpsrrp

u t N rt!,:mlB opn$ !'q =09' Z - ! 8' I n^u:tnlB gol t!,

nltlugBtcu$!'tl = 0t't - tg'Z n^u:snlRgolrp

utBn-rJ:3nlBcpngtl = 0Z'l - W'e rry2snlBgoltp

ro la pu u mn^u :cnLB u*,n$r = 00' 9 - tz' v n-u lanlB gsr ry

VL

n^r, :s 9 gF R rg B got r g u u u:ruf, u^uru U I pn c u u.10ru ur
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J
n1n{yt 4.16

u6n{rn'Jlxdxrfuftolurafluncudlunrrduurt'rcotairusearchEngine

o'r.r,dlun.rfiuurdrcntairu Search Engine

Chi - Square ='1.077, df = 2. Sig.'

qrnnttfi a.r6 nu'ir rir sig. ryirflu o.s84 drfirirurnn,itvd'uriudrd.rymi

o'os 6'rsouiu tto unvrJfrutonrufi;runrri{rr fu6o nralrifincrldr.n{uf,iiun.lufi1u
ntfiuurrircatairu Search Engine

il
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I

6xil etrlunrai{ufofi t . t .z orqinmr.rdlr{uf,riuno.udtun.rduurrircnlairu

Search Engin6

no: orqtrlfi nrudur{udriunmudluntduurdrcntairu Search Engine

tt, : orqfi nmldur{ufiYuor.rilun'''rduurdrcgltairu search Engine

,araort +.tz

un m n'l u du r{udt o.r o r q rYu n r u dlun t duu r d r c 6 r e ai r u Sea rc h E n g i ne

Chi- Square = 8.288, df = 8, Sig = g.4g$

.. n r'] r.od qJfi nu,it ri r si g. wir ffu 0.406 6'.r fi du r n n,jts ri'uris dr d'rg d
0'0s 6laoriu tto uov'rJfrraonurfisrunrer-{s fufio orqlrifinctrdlr{uf,iiuo..rr'1,
ntduurrimatajru Search Engine

olq

ailu Search Engine

Tctalrios
U

tfluur.rni.r rlnni.t

rs-zcl 0

.0o/o

0

.0o/o

3

100.0%

3

100.07o

2s-34 il 17

5.8o/o

53

18.2o/o

222

76.0o/o

292

100.07o

gs{a il 3

6.0o/o

12

24.0o/o

35

70.00/o

50

100.07o

4s-s4il 3

15.8o/o

6

31.60/o

10

52.60/o

19

100.07o

ssil{utj 0

.0o/o

2

28.60/o

5

71.4o/o

7

100.07o

,1rJ 23

6.2o/o

73

19.70/o

275

74.1o/o

371

100.0%



6 x x eX1 un r ri{sdod t . t . 3 rv d'u n tfi ntn q.: q n fi nc tr drrfuf,riu nc tr fi lun r a

duurrircartriru Search Engine

Ho: rv d'u n tf, nur qr q ntri fi nr r l dl.rfudriu nc tr dtun t duurritl n tai ru

Search Engine

H, : avd'untf, nurq.rqnfi nctrdlr(udrYuncrudtuntduurdmntairu Search

Engine

.l
n1r1{?r 4.18

.vvaelydr9.unmncudltifutitolrvd''untfrntn6.:qnfiunctrd'lunraiuurt'rcntairu Search Engine

..nr.r.od a.tB nu'ir rir sig. wirr{u 0.638 dlfiriurnn'itvd'uriadrd'qJxi
0.05 6.raor iu no un vrlfr raonl u fi5run rri{s riufi o rvdu n rrinur q.rqnlrifi
nrudur{udriunctrn'lunrrduurdmntairuSearchEngine

rvd'untflnur6.14n .jret
ncrud'luntfiuurdmntairu Search Engine

,1lJfiou
U

-vtuuuNnrit
v

qnarrl

fosu;lnu, naufru 0

.0o/o

0

.0o/o

1

100.0o/o

1

100.0%

foariinmnoujnrsnJcr. 0

.00/o

3

20.0o/o

12

80.07o

15

100.0%

oqrJ?rgrgrnJcn. 2

22.2o/o

2

22.20/o

5

55.60/o

I

100.0olo

-durrurulnt 14

6.7o/o

42

20.2o/o

152

73.10/o

208

100.0olo

6.:n.jrrJ?ryrgrn? 7

5.1o/o

26

18.8o/o

105

76.10/o

138

100.07o

tlrJ 23

6.2%

73

'19.70/o

275

74.1o/o

37',|

100.07o

Chi - Square = 6.082, df = 8, Sig = 9.63t
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6 il il f, j 1 u n r ai {s fro ilJ r . t . a o r t' vr fi n c tr dr.r r{uf,rYu o c. u d1u n. r fiuu r ri m n t
airu Search Engine

tto: oriulrifi nctrdlrfuf,iiun.Jrildtuntduurdrcntairu Search Engine

tt, : orinfi nmldur{uf,iiu0..Id1un.aduur:ircntairu Search Engine

nttfi +.tg
.ve.d-).

rrsl n{ ncruffiJr[udto.rartnrTuncrufilunTduurrircg{Tairu search Engine

orir acudluntfiuurr'rca ttndoooulnrl
rhu Search Englne

tcurlou rf,uutai.r pafir

rlnriuu fiin rinilntn 2

4.4%

I
17.8%

35

V.8olo

45

1@.0%

lrmrnt I yrfn.rrufSirrrufi vnrln rtu
r{rurlrdra.ri5

7

6.s%

31

28.7olo

70

64.8Vo

108

100.0%

nfnrruu?firronou 5

3.9olo

21

16.4Vo

102

79.7Yo

128

100.07o

fu {trrfct Utrn{r.ricamluudcmru

mlf5ua;f5inrufir

4

8.9%

I
17.8Vo

33

73.3Vo

45

100.0%

e,in6nr finvlqrfirdcudc 5

11.9Vo

5

11.9o/o

32

76.2o/o

42

100.0%

riarlrruruirJrrumf, trruorq 0

.0o/o

0

.00/o

3

100.0%

3

100.0%

fil1r 23

6.201o

73

19.7o/o

275

74,'.\o/o

371

100.09o

Chi - Square = 13.630, df = 10, Sig = 9.19,

clnnlrNd 4.19 ilu.i1 rir sig. rvirriu o.rgr drfirilrJlnn'ilrvriuriudrdqJd

0.0s 6.:floilfir tto unvilfrrnoalr.rfi;1un1ra{s riufia ort'nlrifincrudlr{uf,iiurn1xdlu
ntduurrirofi 1*ilu Search Engine
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6 il il A!1un r ri{siod t . t . s malfir{cud'c do rfi aufi nc u {ur{uf,iiu nc u dlun t
duurrircntairu Search Engine

Hor n slds{cud'r oio rf, outrifi nc u drr{udriu nc u fi tun tduurd rt a tair u

Search Engine

n, : natddcud'roio rdoufi nmu{ur{udlYun,:trfiluntduurdmotairu Search

Engine

nttfi a.2o

. v e - tlu t e . a u )c I
unonncrr{rr{udto.:ns1dr{cud'roiordauffuncrudluntduurrircntairu Search Engine

nuUdcldcdorfou acudluntriuurdrcltairu Search Engtne

tll1rrlou rf,uurafir rlnair

irn,ir s,ooo urn 0

.00/o

4

33.306

8

66.7Yo

12

100.0%

5,000 - 15,000 u1?t 9

6.8%

n
21.8o/o

95

71.4Vo

133

100.0%

15,001 - 25.000 u1lt I
7.6%

17

14.4%

92

78.0olo

1t8

10q.0%

25,001 - 35,000 ulyt 2

4.3o/o

13

28.3%

31

67.4Yo

4p

100.0%

35,001 - 45,000 ulyr 0

.00/o

7

25.Wo

21

75.0%

2B

10c..0%

$n'i1/$,ooo urn{ulrJ 3

8.8%

3

8.8%

28

82.4Vo

u
10c.,0%

,21r 23

6.2!o

73

19.7Vo

275

74.1Yo

371

100.0%

Chi- Square = 11.889, df= 10, Sig = .293

q1nn1fl{d 4.20 ilu'j1 rir sig. ryirfiu .zgg d.rfidrillnn.jlrvrfurlartrd'qJd

0. 0s 6.r s o il iu Ho ua rilA 16 6 n x x A!1 un ti{s riuda n stds{cud'c oio rdoulilfi
n?1xdrrfuf,riu ncrtdlunref,uurdronlra,ilu Search Engine



ru.r rJ e5lun r r6{rriod 1 . 1 .6 6 n 1un rn n u rn fi nc r u frur{uf,iYu nr. u d1un. rfiuur

t'rcnTairu Search Engine

Ho: n n1w't 1tr sr il r61rifi m 1 u dlr{udrYu oc r u dtun. rfiuur:l'rc ntairu Search

Engine

H., : 6 n 1 un 1 il 6 u ra fi n c u du r{uf,iTu nr,', u d1rn,', rfiuurr' m a tair u Search

Engine

,.'r.'od a.2t

unmncudrr{udtoqnrulllv{slilrnrYunctrdluntfiuutircntairu Search f ngine

6n1u,r1YrAlJ?S{ nc.rdtun.rduurdrcn.ro',ndouaulnri

:Jrvnm Search Engin

,eil
I
uou

t

rfluurrni.r
v

rlnni.r

lan 16

5.3o/o

il
17.90/o

232

76.80/o

302

100.07o

fix16 6

9.10/o

18

27.3o/o

42

63.60lo

66

100.0%

utirir.:nafrs 1

33.37o

1

33.3olo

1

33.37o

3

100.0olo

?1rJ 23

6.2o/o

73

19.7o/o

275

74.1o/o

371

100.0olo

Chi- Square = 9.513, df = 4, Sig = .949

q1nn1fl.tilr 4.21 flu.i1 nir sig. wirflu .oag ii.rfirirriofln,irevd'uriadrd'qJd

0.05 6.r ilfrrao Ho ravsolliunr.nrfigrunrri{rl riun'o s(nlunly{6lanfinorudl.n{uf,rTu

ncudtuntduurrircolrhu Search Engine
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s{ililAtr1unrri{s{od r.r.z

duurrircotairu Search Engine

Engine

iteoed
fl oqol 6 g ucluuil nrJ 1 r.r {u r{ufr{u n2 1 il dtun 1,

n 
o 
: fi o rj o r fie fl n 1:iulri fi n c tr du r{uf,iYu n c tr 6tun t duu r d m n t ai 1 u Sea rc h

H, r fi o{or dafl n 1riufi nctr dur{uf,rTu nr 1 il d1un1 r duurd m s{ l tri 1u Search

^'',".td 
a.zz

ueGJteaveJret
ufin{tno1r.rdxrfudto.rfioqjorfiafln1:iufiuncudluntduurdrcatairu Search Engine

do{ortuilrlrlr amu dluntluurhcrtrnrnCoooulnrl

riru Searcn Englne

nilfiou rfluutair 1nafir

nprnunalfurunc 11

4.20/o

53

N.?/o

199

75.7%

263

1@.0%

ftufilunraruiio 2

13.3o/o

3

20.V/o

10

6.7o/o

15

100.0%

ft u{alrurr a nnt ununrans{unn 1

s.9%

2

11.l%o

14

82.4o/o

17

100.07o

ft u{rlunra as{uao n rds{ ruilo uns

nraru{uaon

5

13.2o/o

3

7.go/o

30

78.9o/o

38

100.070

ftufilryrralf, 4

10.50/o

12

31.67o

2,

57.9%o

38

100.0%

,.111 23

6.20/o

73

19.7o/o

275

74.1!o

371

100.07o

Chi- Square = 14.886, df = 8, Sig = .961

c 1 n n1 ar{td +22 uu,i't rir sig. rvir fiu .oo r rllfi riril 1 n n.j1?vd'uriatir d'qJd

0.05 6.r soilfu Ho ro rili rn 6 6 il x A!1un 1 ra{s riufi o do {o r da fln1:iulrifi nc trdlr{uf,
flu nm u n'luntduurdr? n1mi1u Search En g i ne
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fi x il AX 1u n ti{rJ d r .2 dn uruyyn r :}vt r n r a r n n ffi nm u fu r{uf,fiu o..,., d1t

ntfiuurdmo.ro',ndoooulnrhjrvr,nvr riutt rf (website)

a u r.r fi Srun r ri {utod t .2. t rn a fi nc r t du r{uf,iiu o.'l u dlun'l rduurd rc al tc l n

doooulnrirJrv rnvr r6ultri (weosite)

Ho: ril 61il fi n 1 1 1 {r.r r{udrTu nm l fi lun t duu r d r c n'', ro', n duo uulorf:Jrv un vr

riuhoi(website)

H,: nrRfinctrdr.rr{uf,iTuo..udlun.tduurdrca.ro',nduuuulnriilrvr'nvrriuttri

(Website)

,.r.od +.zg

un m ncudtr{udtal wrnfiunctrfiluntf,uurrima.ro.ndoooutnri

ilr;r,nvn6u1t d (weosite)

o.nrlr.od a.zg yru.jr rir sig. wirfiu .oog dliirirriofln'jtvd'uriudrdqJd

o.os 6.: rJfrrno Ho rnvsoriunlr.rfigrunrii{u riu6o tnafincru{ur{uf,rfunrrudtun.,

fiuurrircntqrndoaoulnrfiJr;rnn r6ultd (weosite)

tilrl

ilevr,nvniuttrf (weosite)

t'Jllv
uou

v
CEruuul{nt{ qnnr.t

x1u 11

, 7.80/o

73

51.8o/o

57

40.4o/o

141

100.07o

urlr 12

4.80/o

96

38.7%

140

56.5%

248

100.0%

,1lJ 23

5.9o/o

169

43.4o/o

197

50.60lo

389

't00.0olo

Chi - Square = 9.424, dt = 2, Sig = .ggg
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6 r x fi tr 1 u n r ri {u frafi t . z. z o r q fi n c r u du r{uf,riu n c u dlun t duu r d r c n 1 rq 1 n

doooulnrirjev r,nvr rSult r[ (weostte)

Ho: o r qtri fi nm l dl rfuf,ii'u o.. u dlu n'', r duu r d m c. ro. n d u uuularf:J rv r,n vr

riutrrf (website)

(Website)

n,: orqfinctr{r.rr{uf,iiun.'',udlun.rduurdrm.*.ndouuulnrfiJrvr,nvrriultrf

4.24
ue--Jev.J

wt rrr nc ufu rfudto.rorq fiuncrufiluntduur:ircntqrndoooulnri

rjrnvr riulr rf (weosite)

.. n r.' r.od q.2q nud't rir sig. mtfru.tzt i.rfi ritn n n'j tv d'urip dr d'qJd

.J
nlnitvt

o1q acrudluntf,uuT irclrnrnCooouhrlrJmnnrf ukr{ u'eoslte)

nlrfiou
I

rf,uurlair qnafir

't*zql 0

.0Vo

2

6.70/o

1

33.37o

3

1(O.0%

z+gn fl 19

6.3o/o

119

39.1o/o

166

54.6Vo

004

1(10.07o

B$44 il 3

5.67o

31

57.4Vo

20

37.0Vo

54

100.0%

4ss4f, 1

4.8o/o

14

66.7o/o

6

28.60/o

21

1Q0.0%

esdutJ 0

.@/o

3

42.90/o

4

57.1o/o

7

100.0%

tllr a
5.9%

169

43.4Vo

197

50.6%

389

100.07o

Chi - Square = 12.577, df = 8, Sig = .127

0.0s 6.r s o r iu Ho m silfi ut 6 f, il x fi Xlun 1 ra{s rtudo o 1 qlrifi m 1u {lr{ufiTu n'r 1 x d1u

n1rf,uu1d1261rc1ndooaulnri:Jryr,nu riult ri (website)
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6 x il AX1 un r ri{sfofi 1 .2 3 tt duntf nur q.r q a fi nc ru dur{udrTu nc r u d1un. e

f,uurrimatqr ndaooulnrlrju,nvr r6utt ri (weosite)

Ho: rv d'u n r afl n m q I q nlri fi al tr dr.r fiuf,iTu nc r u dlun m fiuu r ri r c rl r aq r n d o

ooulnri:J av un vniutt ri (we bs ite)

H, r rv ffu n r rf nur 6.r 11 nfi nc r u {r.rr{uf,ffu nc tr fi 1un tduu rd r c a. ro. n du

ooularljrv r,nvu6u1t ri (website)

nrn.:fi +.zs

ufimncru{r.rrfuf,to.:rcd'untf,nurq.:qnffuncudlunrtfiuur:ircntqrndroooulnrl

ilev r,nvr riult ri (weos ite)

rfruntlntntrqa actrdluntf,uunircmnrndooouhrfl rsrnvr

r6uhf(weosite)

ItTrlou rf,uutafi qnnii

fosrlntrrnouf,u 0

.00h

0

.0olo

1

100.070

1

100.0%

frsu;lnmnauJnrunJm. 0

.OYo

7

50.0%

7

50.0%

14

100.0%

oqJiryrytJcrt. 1

8.3o/o

2

16.7%

9

75.0%

12

100.0%

rJiqJrurai 17

7.6Vo

94

42.2!o

112

fi.Uo

23

100.0%

Srn.jtJ?rgryral 5

3.60lo

66

47.5o/o

68

48.9o/o

139

100.07o

fi)T 23

5.97o

169

43.4olo

197

50.6%

389

100.0%

Chi- Square = 8.508, df = 8, Sig = .395

qlnnlrl{t?lr 4.25 ilu.i1 rir sig. rvirfiu .ges d{firiril1nn.i1rvd'uriadrdqd

0.0s 6.r sauiu no un ;ilfr rn onul figrun1?a{s riuda rcdu nrrf, nu1{.trlntrifi

nrudr.n{uf,iTunctrdluntfiuurdrc6l?qlndoooulnrfiJrvr,nvrr6ultri(website)
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6 x il eX 1 u n r ri {fl iofi r . z.a o r i n fi n m l fru r{uf,flu n c r r n'1u n t duu r :i r c a r a

qr ndoaoulnrlrJrvr,nvr riutrof Ueosite)

Ho : o r t vr lri fi n m u fri r{uf,riu o r'', u dlu n. r duu r d m a. *l n d. o u uln r[rJ rv r,n vr

riukri(website)

tt,: ortnfincudrr{uf,riuo..uo'lun.rduurt'rcn,',r.''nduooulnri:Jryr,nvr

r6utroi(website)

,ar.,or' a.zo

unn:noudlr{ufto.:odnrTuncrmluntduurrircnrrqrndoooulnrirJrurnriufurf Weosite)

Chi - Square = 5.231, df = 10, Sig = .g75

.rnmr.od a.26 ttu'ir dr sig. rvitTu .ezs d.rfiriurnn.itvfiuriadrflrgfi
o'Os 6.r aoui:.t Ho uav:Jfrraoar.nrfi5runrri{a fufia orivrlrifincufrirr{uf,riunc.udlu
n tduu r :i m a. *. n dooo uln rirl rv rn vniuh ri (webs i te)

orin acudhntrhurdrcmnrnCoaouhrl

rJrrnnrlulrf (webste)

t2tlfiou rfluurtair rlnrio

rlnduutia rlnlnyr 2

4.50h

18

lm.9%

24

e4.50/o

4

100.0%

fi r'nnt I nrhtruf5irrrufi vnrln nul

r{rrnirdrolfg

7

6.1%

59

51.3%

49

42.6%

115

100.096

mlnsruuif,nromu I
6.6%

il

39.7%

73

53.7%

136

1@.0%

f, rfu rfctJ4nfuic a nclurnlcstluro{

fgua;fgimufir
2

4.4ofo

19

42.2%

24

53.3%

.ts

100.0%

oririlr lrtrlru I qrfudoufr 3

6.57o

18

39.1%

25

54.3%

46

100.095

*arJrulrulrirrurnftruorq 0

.lVo

1

il!.3%

2

6.7%

3

100.0%

,'llt Z3

5.9%

169

43.4%

197

50.6%

389

100.096



86

€r N N Atlun r ri{afad r .2. s n fl lds{cud'c rio rfi oufi nc u {urfufriu nc u dlt,n.,

fiuurrircntqrndooautnrfl rv rnvn5ult d Weosite)

Ho: er slds{ cud'c oio rdoulri fi nl u dlr{uf,riu nc t r fi 1un tduurd m a tq r n do

oautnrirjrvr,nvr r6u1t ri (website)

H., I n slddoud'r oio rfi oufi nc u dlr{uf,iiu oo',, dlun',r rf,uurd m 4. r.. ndu

aoulnrljrvrnn riult ri (website)

,.r',od a.zz

ua nl ncudlrfufto{nslfis{cud'c rio doufiu nctrdtuntfiuurrircnre

qrndoooulnri:jrvr,nvr riuttri (weosite)

nalf,dcud'cdor6ou ncrudlrn.rf,uurdrcnrrqrndoooulnrirJrvrnn

rSutrd(weosite)

NNu0u
t

duur.rnir
t

qnnf.r

drn'ir s,ooo urvr 0

.0Yo

3

27.3o/o

8

72.70/o

11

100.0%

5,000 - 15,000 ulvr 8

5.7o/o

63

44.7o/o

70

49.60/o

141

100.0olo

15,001 - 25,000 ulvl 7

5.60/o

51

40.8o/o

67

53.60lo

125

100.0olo

25,001 - 35,000 u1il 5

10,4YO

20

41.70/o

23

47.9o/o

48

100.0olo

35,001 - 45,000 ulvt 1

3.40/o

17

s8.6%

11

37.90/o

29

100.0%

${n'i145,ooo urvr{utJ 2

5.7%

15

42.90/o

18

51.40/o

35

100.07o

,1U 23

5.97o

169

43.4o/o

197

50.6%

389

100.0%

Chi - Square = 7.423, df = 10, Sig = .695
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c 1 n n1 n{td 4.27 vrudl rir sig. wir rTu .eas d.rfi riur nn.itv d'uriadr d'qJd

0. 05 {.r sar iu no un ;ilfr rn ool r.r fi Srun ti {s riufi o r sldr{rud'c rio rf, outrifi

ncudrr{uf,iiunctrdluntduurrir.n.ro'lnduooulnri:Jrvr,nvniuttof (website)

- 
'-- 

, )
flililn31un.r..urud 1.2.0 6nlunrnnrrnfinctrdrr{ufriuoo'lrdtun'rrfiuurdrlot

qrndoooulori:Jtvr,nvr riult ri (weosite)

Ho:6nluJllnnurnlrifi nctrdlr{ufrYuo..un'tun.rfi uurdrcn.ro'',ndoooutnrl

ilrvlnvniutr d (weosite)

H r : 6 n l uJr 1 fl 6 r.r 16 l.r' n c r r du rfufriu nc t r dtun r r duu r :ir c n tq r n daa aulnri

ilrvrnvr riub d (weosite)

,.r.od a.ze
e u I

us{nrnrrrtfi Jr{udtaunrunl?r6rl16riunmun'luntfiuurdrlat

qr ndoooutnrirJrvr,nyr r6utr ri (weosite)

Chi- Square = 10.158, dt = 4, Sig = .936

..,nr'lr.,od a.zg nu.ir rir sig. rvilYu .oge drfirirfioan'jt;fiuriadrfrryd

o.os 6.r :Jfrrnn Ho rovsoiliunrr.rfigrunrei{rJ riudo 6n1un1il6lrnfincudurfuf,rTu

nctrdluntf,uurdrcn.ro.nduuuulnrirjrv r,nyr riult ri (website)

1101un1il6tlrrl actrdluntiuurdrcnrnrndooouhfi Jrv rnvr r{ukf (weostte)

tlll9
uou riuur.rair qn.io

lna 21

6.67o

126

39.97o

169

53.s%

316

100.0%

ill,r{ 2

2.9olo

42

60.07o

26

37.lYo

70

1p0.0%

udrhvurirs 0

.00/o

1

33.3olo

2

ffi.7Vo

3

100.0%

fll1r 23

5.97o

169

43.4o/o

197

50.67o

389

100.07o
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nililA!1unr:i{ufod 1 .2.1 do q'o r f,afle1:iufi nc tr {ur{uf,ryu oc u dlun 1
fiuurdrcar eqr ndoooulnri:Jrvr,nvr riulr ri (weosite)

Ho: fi o {o r f,gfl n1riulrifi nr ur dl r{uf,rTu n m l dlun tf,uu rri m a to. n do
ooulnri:Jryr.nvr r6u1t d (website)

H, : fi o qj o r f,a f le l :iufi a c t r dr.r r{uf,iyu o r. r dlu n. rduu r :i r c n. r.,, n d um uln rI
ilrvlnvniultd (weosite)

J
n1n,{yt 4.29

un m ncudur{udro{do{ordaflelriuryuncrrdlunrafiuurrircnt

qr ndoooulnrf:Jav rnvr riuh rf 0veosite)

Chi- Square = 12.639, df = g, Sig = .125

o.nrrr.od a.2g nu'ir rir sig. rvirrYu .rzs d.rfirirurnn,jtvduriudrdqJyi
0'05 6': soili:r no uav:Jfrrnoollfi;runrri{s riufio doq'ordafln1:iul1finclrdur{uf,
fiunotr dlunreduurdrontqrndoaoulnrfrJrv r,nvr r6ulrri (website)

dr{r.frrrhlrtu actrdtrntiuurdro*r..ni-ouhrl

rJrrnnrlluhf M€bsite)

,ellrlou rfluutai.r rlnrii
npmnuaalfuruvrn 16

5.9/6

1n

47.1o/o

1n

47.1Yo

272

100.0%

{.ru{alrurarufio 0

.0%

6

37.5%

10

62.5%

16

100.oor

ftrryIalunranmuc!n1i

nv{unn

0

.OVo

5

B.A%

16

76.2%

21

100.0%

i.ru{alrgrra av{uoon rdtN tufio

ungnrar;{uoon
2

5.'lolo

16

41.0%

21

53.87o

39

100.0%

{.ru{alunrel, 5

12.9o

14

?4.1Yo

2,

53.7%

41

100.0%

,1tr 23

5.97o

169

43.4Vo

197

50.6%

389

100.07o
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6xilAglunrri{rrd t.3 dnuruvmrr:Jrvtrnrflrg{nffinctrdur{uf,iiuo..udtun.rduur

dmntqrndoooularftJrrrrdu .l (Webboard, Btog, E-mait, Sociat Network)

n r l fi g r u n r ri {rr fro fi t . 3. t rvr n fi n c r r du r[udliu o','r u d1u n. a duu r d r c n 1 rq 1 n

doooutnrirJrvmvr6u ''l (Webboard, Btog, E-mail, Social Network)

no: tn nlri fi nrudlr{uf,rTu^r'ruilun.rduurdrcnrrqr ndoooulnrfiJrnvrdu 1

H, : nr Rfi ncrrdur{udriuor'rrdtun.rduurdrcarrqrndoooulnrirJ:u rnmdu 1

,.".,od e.go

u6 N ncril{ilr{uf,to.t ttnfiunctrdlunrefiuurdrcn.ro. nduoaularirJrvrnrdu 1

rflfi o',.uilrn. rduurq r n dooaulnrirJrr rndu 1

,1ll
v
u0u rfluur.rnir

v

{nnrtl

!1u 86

66.2o/o

39

30.0%

5

3.8o/o

130

100.07o

urlr 117

52.2o/o

96

42.9o/o

11

4.9o/o

224

100.07o

?1lJ 203

57.30/o

135

38.1o/o

16

4.50/o

354

100.07o

Chi- Square = 6.552, dt = 2, Sig = .936

..nr.n.td 4.30 ilu'i1 rir sig. rvirfiu .oga d{firirrioun.jtvd'uriodrA'qJd

0.0s 6s:Jfrrao Ho nnvsolJiunulfigrunrri{e riudo nrRfinmudl.rrfuf,iiuncrudlunlr
at)'o
6uurd rcnrrqr nfr oooulorirJmnvrdu 1



6 il r aX 1 u n r ri {a t'o ni r . s. z o r q fi n c u fru r{uf,iiu n c r u dlun r e duu r d r c o r m r n

doooulorirJrvmm6u,'l (Webboard, Btog, E-mail, Sociat Network)

Ho: orqlr,ifinrudr.rr{uf,fiuoc,,ud1rn,,rduurdmn,''*,,nduooulnrfiJrvrnvrdu 
1

H, : orqfi nctrdurfuf,iiuoc.udtun'',rfiuurdrcnrrorndoaoulnrftJunvrdu 
1

,.rod a.gr

unolncrrdrvlufto.rorqrluncudluntfi uurrir.n.*.nduoautnri:Jrgrrdul

.rnr,.nod a.3t nu'jr rir sig. rvirfiu .ooe drfiriurnn.irasflurfuirfrrud

o.os 6.r aouiu no uav:Jn'rnonrlfigrunrii{s riudo orqlrifinctrdrr{ufiTu"c.r,d1u

ntduur:ircn.ro.ndoooulorfiJrrnndu 
1

olrl nc.r, n'lun. rfiuurqr ndoooular[rJrr rnrdu 1

,2lJ
b
uog

,
Oe

tuutJl.tRtit vlnnI.t

rc-zqf 1

33.3olo

2

66.7o/o

0

.0o/o

3

100.07o

25441 157

55.57o

112

39.6%

14

4.9o/o

283

100.07o

3s-44 il 32

65.3olo

16

32.7o/o

1

2.00/o

49

100.0olo

4s-54il 9

60.07o

5

33.3%

1

6.70/o

15

100.t)7o

ss il{utj 4

100.07o

0

.00/o

0

.00/o

4

100.t)%

?1'J 203

57.30/o

135

38.1o/o

16

4.50/o

35.1

100.0olo

Chi- Square = 6.349, df = 8, Sig = .696
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fi r x Atr l un r ri {s foyr' t . 
g. g rv d'u n t f, n ur q.: q n fi n m r dr.r r{uf,iiu n m r dlun.l r

duurdrcotqrnd'aooulnrfiJr;r,nvrdu.l (Webboard, Btog, E-mait, Sociat Network)

Ho: rv d'u n tfi nur q.: q ntrifi n c u dlr[uf,iYu n'r tr dlun tduu rd m o r rq r n do

ooulnrfiJrvrrdu 1

H, r r y d'u n t f, n nr 6.r q or fi n'r r u dl r{udliu n c tr n'1u n t f,uu r d r I o,', ro. n d o

ooulnri:Jrvunvr6u 1

,.,raort a.3z

uanrncrudurYuf,to.rtvri'untfl nurqrqnrTuncudtuntfiuurrimarr

qr ndoooulnrfrJr;mvrdu 1

r;duntf,ntnqrqa

,1tJfiou
t

riluur.rni.r tlnnio

ea
lr8uufinvrnouJn1t/

rJrt.

9

69.2o/o

3

23.1o/o

1

7.7o/o

13

100.07o

arlGryrgrnJrn. 5

62.5o/o

2

25.0o/o

1

12.50/o

I

100.070

rJ?rgrgrn? 115

55.60lo

82

39.60lo

10

4.go/o

207

100.0%

6rn'jtJ?rgrgrn? 74

58.7o/o

48

38.1o/o

4

3.2o/o

126

100.07o

t?1r 203

57.3o/o

135

38.1o/o

16

4.5o/o

354

100.0olo

Chi- Square = 3.734, df = 6, Sig = .713

c 1 n n1 r'r.:vi 4.32 vrurjr rir sig. rvir fiu . z r s d.: fi riril1 n n'jlrvduriartr dqJd

0. 0s 6r sor iu Ho un vilf, 16 6 s{ il il eX1 un 1 ri{rr riu6o * dun.ndnur q.r q ntrin'
tt .t i

oooulnuurgu]?mu,l



6 N il A5lun r ri {a fi0fi t . 
g. + o rt'r'r fi n c tr drr{uf,rYu n c r u dtun tfiuu rri r c a r e

qrndoooulnrirJrvr,nvrdu 1 (webboard, Blog, E-mail, Social Network)

no: orinhiu'nmldlofluf,iiuoo'''rd1un'''rduurdma'',r.'rndoooutnrfiJr[nndu 1

n, : orinfi nrudrr{uf,riuoo'lrdtun.rf,uurdma'lro.ndou.ulnrfiJrs mrdu 1

,.rod a.gg

ns{ rr.: ncrudilr{udto.roriruTuncru6luntduurrir.a.ro. nduooulorfiJrvrrd, 1

olnr.r.od a.gg nu'ir rir sp. rvirriu .or r d.:firiurnn'itvfruriarirfiqJd

0.0s 6.r soiliir no uavilfrrnonulfigrunr:i{rr riu6o orinlrifincru{lr{udrYuoo.rdt

ntfiuur:i r.n.*. nduuoulnri:J:v rnvrd u 1

ao1ltr

,")lJ
U
uotl

v
r0uutni.r tlnnio

ed---a
unt,uuu6n uninlrl 24

14.5o/o

17

38.60lo

3

6.80/o

u
100.0%

tr nt n t I nrin.rruiginrufi v
t w.i

Y{ Un.! 1l.Ytq 1UU1?lt0{ rJ

60

63.87o

29

30.9olo

5

5.3o/o

94

100.0olo

nrinmuuhforomu 70

54.3o/o

53

41.1o/o

6

4.7o/o

129

100.0%

fu {r rr{ctJ4 n{rrdc a nclu

udru{ru?o.r ig uoviginT u fi n

25

55.60lo

20

44.4o/o

0

.00/o

45

100.07o

arin6s{rv lf,rtru I qrfinr{rufir 21

s3.8%

16

41.0o/o

2

5.1o/o

39

100.07o

. 9 - .V d
noulu/utJUlu/mfft[uo1q 3

100.0olo

0

.0o/o

0

.0o/o

3

100.0%

tcu 203

57.3o/o

135

38.1o/o

16

4.5o/o

354

100.07o

Chi - Square = 8.181, df = 10, Sig = .511

nc.rdlun.rf,uurqrndaooulnrfilrvrnvrdu 1



fiuurrirog{tqrndoooulnrf:Jrvr,nvrdu 1 Webboard, Blog, E-mail, Social Network)

Ho: n slddcud'r oio rdoulrifi nr u dut{uf,fru nc tr fi tun tfiuur:i rc etq r n do

,.i
urvmilou'l

^.r,r.r.od 
a.ga nu'jr rir sig. uirrlu

o.os 6.r soiliu Ho unvrJfrroonlrfigrunrr6{s

.gzz d.r fi rirrrr n n'i tv duriadr d'qJd

J t y.u.
uua o 11 s ra 6c ud'c oi,o rfi outrir.r'

93

nr l fi grun t6{rrdod r . 
g. s n slds{oud'c oia rdoufi nc r u dur{uf,iTu o..u dlun.r

oaulori:Jrvrrdu 1

n,,: notf,r{rud'roiordoufin'rrufrlfudrTunorudluntduurdrca'''r.rndoooulori

nsUfturfcriodlou

t1lltfrou rfluurlair t1n^k

hn,ir s,ooo urrr 6

60.0%

3

30.0%

,|

10.09o

10

100.0%

5,000 - 15,000 u1n n
58.8%

50

38.21o

4

3.17o

131

100.0%

15,001 - 25,000 ulvl 60

52.6%

49

43.O%

5

4.4%

114

100.0%

25,001 - 35,000 Ulvr 25

59.57o

14

33.3%

3

7.1Yo

42

100.0%

35.001 - 45,000InY1 12

.52.2%

10

43.SVo

1

4.3Yo

23

100.07o

6.rn.jr as.ooo urn {ulrJ 23

67.6Yo

9

%.SVo

2

5.9%

u
100.0%

t lll 2oil

57.3%

135

38.17o

16

4.5%

3At

1fl).07o

Chi- Square = 5.860, df = 10, Sig = .627

ncrudur{uf,i

1
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6NxfiXlunrai{sfi0fi 1 .3.6 fl nluJ'rrilswrnfi noudlr{uf,iiunr.udtun.rduur
t'metqrndoooulnri:Jrrrrdu .l (webboard, Brog, E-mair, Sociar Network)

Ho: 8{011u)lvralrnlrifi nmudlr{uf,iiunctrdtuntfiuur:imatqr ndoaoutnri
rJevr,nn6u 1

H, I 6 n 1u'l 1Yt 6 I rn fi nc u {rrr{uf,riu n c r u dlun tduu r rirc o tq r n dao auln ri
rJr;rnndu 1

,ar't.trt a.gS

unoucudur{udtamnrunfl6xrstfiunr'',r,dtuntduurdrcnrmrndo0oulnrirJ:vrnndu 
1

ttn,.r.ort a.gs rru'ir rir sig. rvirffu .tta i'sfiriurnn.jtvd'uriadr6ryd
o'os 6'r aoriu no unv'Jfrrnoau.rfigrunrei{u riu6o nn1un1finunlrifincudurfuf,rTu
nmrn'tuntduur:ircnrmrnd'oooulnrirJ:vrnvrorul

fin1un1?r6tlt6

Chi - Square = 1.456, dt = 4,Sig = .114

^..uotlrn.rfiur,.'.@
,QIJ

riou rfluur.rni.r
t

{nnr.l
Iaor 163

55.40/o

118

40j%

13

4.4o/o

294

100.0o/o

6r?6 40

69.0%

15

25.9o/o

3

5.2o/o

g8

100,0olo

udrir.rturirs 0

.0o/o

2

100.0%

0

.0o/o

il

100.0olo

?rlx 203

57.3o/o

135

38.1o/o

16

4.50/o

3t;4

100.07o



d x x A!1un ti{sfod r . s. z daqjor fiafln1riufi nc u dur{uf,iTu ncr u dlunt
duurdrcrqtqrndaooulnrfiJrvr,nvrdu'l (webboard, Blog, E-mail, Social Netwprk)

no: fi o{or dofln1:iulrifi nrudr.rr{uf,iYun.rtr dluntduurdr.n.r.. n{u

ooulnrirJrvr,nn6u 1

H,: dorjorfraflcl.riufincrudur{uf,iiurrlrdtun.aduurdrcn.rolndoooulnrf
,j

urrLnmu'1

,araort a.go

unor.: nmudlr{udro.rd orjor frofl q:iurYuncrrdhntfir*rni rcarnrnd ooaulnrirJ: uo*du 1

o.nr.r.od a.go nu'jr rir sig. rvirflu .rsg drfirirurnn'itvduriartrfiryd

o.os 6.: e o il iu no un v:Jfr rn o a u fi 5run r fi {u rtuf, o daqiar fruflelriulrifi nctr{ur{uf

doqjoriuihlriu

actrdluntluurdrcrtrnrndoaouhrt

rJrrnnCul

nilriou uluurafir ,1ntii

nlswnrunvrfrurwrc 132

52.8o/o

107

42.$Yo

11

4.41o

2

1@.0%

- ea -tllu'lrltunatiluo 13

8.7%

2

13.37o

0

.V/o

15

100.0%

ft u{alunra nnr.t uamra ncdu, n 12

63.2o/o

6

31.60/o

1

5.3o/o

19

100.0%

e et e - -t{lma urnartluaonltg{tiluo

un;nmns{uoon

23

63.990

10

27.8%

3

8.37o

36

100.07o

{.ru{alrurralfr 23

67.60/o

10

N.4Vo

1

2.9Yo

u
100.070

,1ll 203

57.3o/o

135

38.1o/o

16

4.5olo

3tt

100.0%

Chi - Square = 11.966, df = 8, Sig = .153

fiu nm u dluntduur:i morrqr ndoooulnrirJx rnvrdu 1



e l r fi5rud z r q i nrr nrtrioudsc fi ncr r filriu 6n-u nreuacurrirfi{rtnrt
viosrdscuudoooulari

a I l fi 
X r un ti{s d z. t n q fi n rr n tvio.r rfi s c fi nc rrl dlr{udliu nr,', u dlun t

duurdrcntairu Search Engine

nulfiSrunrfi {trfi 2. t . t ncruioulunrr?ior rfi scfi nctrdlr{uf,riuoc.udlun.r

duurrircnr*iru Search Engine

Ho: Ftlllltioslunrrria.:rvisctrifincrldlr{uf,fluoc.un'lr.,n,',rduurrirlntairu

Search Engine

H, : n c r u ri o stun tvi o { rd s c fi n c u {r.rr{uf,rYu n c r u dlun r a fiuu r :i r c n tai r u

Search Engine

,.mod a.gz

unn.:nrudllr[uf,tolncrilriaslunrr?io.rrds'lfiuncudluntduurrircntairuSearch Engine

.lnr.e',.d e.3z nu'jr rir sig. rvirrYu .ssa d.rfiriurnn.jrrvd'uriorir6ryd

o. os 6l sol.t iu no un vrJfr rnoou figrun t6{e riufi o nruilaalun r ryia.r rduchifi
nltrdr.rr{uf,iTu.nctrdtuntfiuurrircntairu Search Engine

amliloolunrniordur acrrdluntfiuulrhu Search Engine

Totalrlau riuuruh t1n"io

t-z air 13

a.be6

36

22.1Vo

114

69.9%

163

100.0016

s-4 aft 6

4.8olo

25

19.87o

95

75.4%

126

100.0%

so afir 3

7.3%

5

12.2Vo

3il

80.5%

41

100.0%
J

mnn.ir 6 air 1

2Aoh

7

17.1Vo

33

80.5%

41

100.0%

,rlll ZJ

6.?/o

73

19.7o/o

275

74.1%

371

100.0%

Chi- Square = 4.918, df = 6, Sig - .554

96



6 x x Atr 1un r 16 {sfod 2. 1 .2 ?Jtltc a. d1t1un tvio.r rd u.J ffu nc t r n'1un r eduu r
rircnmdru Search Engine

Ho : ? J U U r? n. v,'ldlu n. rvi o.r rfi s r lri fi n c tr du r{uf,rTu n m l dlu n t fiuu r d r o n l
airu Search Engine

H, :,isv ttarfitituntrio.r rdsrfi arudr.rr{uf,iiu 
^..udlrn.rfiuurrimatairu

Search Engine

,.r.'od a.gg

un ol ncrl{lr{uf,to.:rvsv rcnrfil{tuntvio.r rdarrYuncudluntduur:ircat

airu Searcn Engine

rrr,r,ro.d1i1un.r
,J

?to{tltul

.J.ttarudluntduurrircntr,iru Search Engine

,rDJ
I
u0u

J

rfluur.rni.t rlnnir

t-zdu 12

8.6%

27

19.4o/o

100

71.9o/o

139

100.0olo

34 {u I

4.3o/o

41

19.8o/o

157

75.8o/o

207

100.0%

5€ {u 2

9.10/o

5

22.7o/o

15

68.2o/o

22

100.0o/o

rrnn.ir 6 {u 0

.0o/o

0

.0o/o

3

100.07o

3

100.07o

,1lJ 23

6.2o/o

73

19.7%

275

74.'.to/o

371

100.0olo

Chi- Square = 4.204, df = 6, Sig = .649

clnnlrNd 4.38 ru'i1 rir sig. rvirrTu .oag d{firirx1nn'jlrudurludrdrgd

o.os 6.r saxiu Ho uar:JiutonxxfiXlunlrA{a rtufio ,ravrcolyildluntrio.rtdschifi
n?lrdxr{udrTuncudluntf,uurdr2nlrr.ilu Search Engine
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6riletr1unrri{siorriz.r.grirt{irfl lunt?io.tducfi ncrudrr{uf,iiurcruntlu

ntfiuurdmntriru Search Engine

Ho: rirltirfltuntvio.r rdsctrifi nmldlrfuf,rYu n,:rufiluntduurdrcotairu

Search Engine

H, : ri rldq'r slun r avio.: rd Bc fi nc u dur{udrYu nm r dtunr ef,uur:i1 n 16ru
Search Engine

,araort e.gg

un n.: ncrrdrr{uf,ro.r rirt lfirelunrflia.: rdsr fiuncrufituntfiuurrircarr

airu Search Engine

n1ttrc1rj
r.i
tlJnlr?l0.ltyltl?

,..rdlun.rduurdrcntairu Search Engine

Tolal
I
uou -ZtuuuNnrit qnnil

d1n.i1 3O,OOO u1fl b

12.00/o

13

26.lYo

31

62.0o/o

50

100.07o

3,000 - 5,000 u1x 8

5.0o/o

29

18.1o/o

123

76.9o/o

1(10

100.07o

5,001 - 10,000u1vr 7

5.70/o

24

't9.50/o

92

74.8o/o

1i;3

100.0olo

r1nn.i1 1o,oo0 UlYt 2

5.3o/o

7

18.4o/o

29

76.30/o

38

100.07o

,1tJ 23

6.20/o

73

19.7o/o

275

74.1o/o

371

100.07o

Chi - Square = 5.621, df = 6, Sig = .467

c1nn1?1{d 4.39 flu'i1 rir sig. uirflu .+oz d.rfidril1nn'ilrvfruriurirdqJd

0'0s 6.r soil iu Ho rn r:JA trl 6fi il x AX1un1 ?i{s riufi a rirl{ir ulun tvio.r rviu clri fi
n I 1 il fiJ fiuf,riu a c tr dlun tfruu r :i r I 6 1 mj 1 u Sea rc h E n g i ne
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d x x Atr 1 u n t6 {u d z.z vr q fi n r u n tvi ar rd s c fi n m il fru r{uf,rTu n c r u d1un. r
l"t.)
6uur:i'rcnreqrnfioooulnri:Jrvr,nvr riultd Uebsite)

n r.r rr fi g r un'nidafi z..z. t n c tnio stun trio.r rds c fi n c u dl.r r{uf,rYu nc ru dlu

ntduurdr.a.r.'',ndoooulnri:Jrsr,nvr riult ri (website)

Ho: fl tll.rtioslunt?io.: rdsrhifi nmudlrfuf,riuoo.udlun.eduurri,,c61rc1 n

doaoularf:JrvLnil riultoi (weosite)

H, : ncuiloalunrrrio{ rviucfi nctr{r.rr{uf,riunc.rdlun.rf,uurdrce.ro.ndo

ooularirJrvr,nvr riulrof (webste)

nttfi +.ao

un outudtr{udtol nmuiloslunrr?io.r rdsr fiu ncu dluntfiuurdrcntq. ndu

ooulorirJrv r,nvr riutr ri (website)

..nr.t..td a.ao nu'jr rir sig. rvirrTu .roz dsfir{urnn.jtvduriadrd'qJd

0.05 6.r sou iu uo un vilfr rn oou fi grunti{rJ rtuda ner uilootuntvio.r rdsctrifi

i

I

.l

acruioulunt
.J

?to{lltu1
,CUrlou rf,uur.rai.r rlnnio

r.z af.r 15

8.$Yo

76

44.7Vo

79

46.5olo

170

100.0%

S-a afii 7

5.3%

57

43.5o/o

07

51.1Vo

131

100.07o

so af.r 1

2.go/o

14

31.87o

N

65.996

4

100.09o
t

mnn'ir 6 ai.t 0

.9Vo

22

50.07o

2,

50.07o

4

100.0%

fil1r 23

5.9o/o

169

43.4o/o

197

50.67o

389

100.07o

Chi- Square = 10.582, df 
= 

6, Sig = .192

nriuhri(website)

actrdluntfiuutrnCooouhrlrJrc mil r6ukf (weosite)
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6 r x AXl un r ri {afrod 2.2.2 ? JG)JL,)n r fi 1d1un tyio.tfi u c fi n m u fru r(uf,iiu n o t r d

tunr aduurrircnrmrndoooulnri:Jrvmyr riutt ri (weosite)

Ho: ?vsv r?o.d1i1un'',rvio{ rvisrhifi nmudr.rrYuf,iiunctrdluntduurdrcnt

crndoooulnrfiJrvr,nvr riultrf (website)

Hr : rvurt?nrfiltluntvios rfi srfi nmudr.rr{uf,riunc.ldlun.rduurrircalrqln

doooulnrirj?y Lnfl riuh ri (weosite)

,.r.od a.at

rnnrncrudrfiuf,ta{r;sr,ou.r'ltluntvio.rrvisrrYunctrdtuntfi uurdmat
crndoooulnrirJrc Lnm riulr of (weosite)

Chi- Square = 1.473, df = 6, Sig = .961

..nr.r.od a.+r vru'jr rir sig. rvirrlu .gor d.rfirirrrnn'jtvduriudrd'rpd

o.os 6l sau iu Ho ua vilfi rno nr.u fi grun rri{a riudo,ru r,ou.dliluntvio.r rdachifi

nrufririuf,iiunmldlunrafiuurdrca.ro. ndoooulnrirJrvrnvr riuhri (website)

,rurrau.rtlt'lrn.,
,j

YlO.llylg'l rJrv r,nvr riulrof (weosite)

Total
l,
uou

v
-vruuuNntir {nnr{

'r-zdu 10

6.8olo

66

44.9o/o

71

49.30/o

147

100.07o

g-a {u 12

5.5o/o

92

42.20/o

114

52.3Yo

218

100.0olo

5-6 {u 1

4.8o/o

I
42.9o/o

11

52.4%

21

100.0olo

urnn.ir 6 {u 0

.0o/o

2

66.70/o

1

33.3o/o

3

100.07o

,1lJ 23

5.9o/o

169

43.4o/o

197

50.6%

389

100.0%



101

- -e v . J d v e Ge J.
6 ur.l Aglun r r6{a{0fi z. z. g rirtdir ulun r r?io{ rfi a c fi n c tr {rr{urilYu Rc tr dlu

ntduurrir26lrcl ndoooularfiJrv rnvuiutt ri (website)

no: rirtdiratuntvio.: rfi srtrifi nmudur{ufriu ncufituntduurrirc nto. ndu

aoulorfiJ ev unvr riutr ri (website)

H, r drldirsluntyio.r rfi ucfi ncru{r.rr{uf,rTuncudtuntduurdrcatqrndo

ooulnri:J rv r,nvr riutt ri (website)

,araor' a.az

ufl nr ntudrrfuftro.r rirldirslunt?ios rfi uc riu ncudtuntduur:ircnt
qrndoooularirjrv rnyn6ulr ri (weostte)

.. n r.r.od q.qz uuqt rir sig. rvir flu .oz r 6.rfi rirrios ndtv d'uriudr d'rgd o.os
ar-c{ u0tfi6 Ho unJsorJfunuufigrunrri{a rtuda rirt{iraluntvia{rfiscu'ncru{r.rrluf,

rYunctrn'luntduurriroa.*.ndoooulnrf:Jrvr,nvrriuhof (website)

rirl,lfir slun r nio.r ryiur nc.u ilun.rf,uurrircntqrndoooulnri

rJrv r,nvr r6uh ri (weosite)

?1lJ
I
uou

v
rfluutnis lnnr{

riln.il 3O,ooO ulyt 7

14.3o/o

23

46.9o/o

19

38.8olo

49

100.0olo

3,000 - 5,000 ulyl 12

7.00/o

67

39.0olo

93

54.1o/o

172

100.07o

5,001 - 10,000 ulyl 4

3.1o/o

57

44.20/o

68

52.7o/o

129

100.0olo

lrnnr'r 1o,o0o u1?t 0

.0o/o

22

56.4o/o

17

43.60/o

39

100.07o

?1rJ 23

5.9o/o

169

43.4o/o

't97

50.60lo

389

100.07o

Chi- Square = 14.886, df = 6, Sig = .921
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6 il il AX 1 un ti {rr d z. s n q fi n rr n tvi o r rd a c fi n c r il du r{uf,rTu n 0., dlrn.,

duurdmatqrndOOoulnrfiJrvrnvrdu'l (Webboard, Blog, E'mail, Social Network)

nulfi grunrri{sfi .z.s.tnmuilastunrila.rrfi orfi ncrrfrrr{uf,iiunctrn-lunt

duur:ircatqrnfiaooulnri'rJr;r,nvr6u 1 (Webboard, Blog, E-mail, Social Network)

Ho: AtllJriaflluntyio.r rfi s"Jtrifi nmu{lr{uf,iYu n..udlun'''rfiuurrimnlrql n

doooulnrirJr; lnvr6u 1

H, : nzlllriasluntda{ rducfi nctrdur{uf,fiu oo',ud1un.rfiuur:irca.ro.ndu

ooulorf:Jrvrnvr6u 1

,.,r'tod a.ag

uc{n{ncrrJdrlr{uf,touctniafllunrr?io.:rdsofiun..udlunlrfiuur:irlnr*'rndo

ooulorfrJevr,nndu 1

Chi- Square = 16.243, df = 6, Sig = .613

j , , t e v g- y- Iqrnnttfi a.23 nu'jr rir sig. MtYu .otg 6{firirfiosn.jtvduriadrd'rgfi o.os

6.::Jfrrno Ho uoysorJfuaufiSrunr:Q{rJ riudo notniouluntvio.rtfiscfin'ltrfrur{uf,

fiu nm r dlun tduu r ri r. a. *l n doooulari:J rv rn, d u 1

..,J
ncll|UOO]un1'to{trytuc actrdluntfiuurrircnrnr ndooaulnrfi Jrc rnndu 1

fillrrloa rf,uutair r1nafrr

t-e air
10t

ffi.4o/o

47

30.97o

4

2.60/o

152

100.07o

9.4 rtrt 69

57.0o/o

$

38.07o

o

5.Oo/o

121

100.07o

+o afir 15

36.67o

22

53.70!/o

4

9.87o

41

100.07o

lrnn,ir 6 air 18

45.0%

20

50.07o

2

5.0o/o

4

f 00.07o

nlr 203

57.3o/o

135

38.1olo

16

4.5o/o

38t

100.07o
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fi x x fi tr1un r :i {statri 2.g.2 ?Jt)Jt )u. dtilun. nio.: rfi s c fi n c u fu rfuf,iiu n c r u d

lunrrduurrircctrrqrndoooulorirJrvunvrdil ''l (webboard, Blog, E-mail, Social

Network)

H 
o 
: i v a v rc u. dldlrn''' rvi o.r rlrj s c lil fi n c t r dl r{uf,rTu n r u dtun t duu r t' m o t

qr ndoooulorirJrvr,nn6u 1

Hr : ?vsyr?nrfittluntvio.rrdsrfi nmudurfudriuo..udtun.efiuurrircolrqln

doooulnri:Jev r,nvr6u 1

,.r',od a.aa

u6nrncrrdrJr{uf,to.:rvar,.u'ld1t1rntvio.:rdscrluncrudluntduurrircn.ro.ndo

ooutnrirJrvrnn6u 1

,rur,rn.dlilun.r
,i

7t0{ttytul 'rll.l
v
uou rfluur.rni.t unnr{

t-ziu 73

55.7o/o

48

36.67o

10

7.60/o

131

100.07o

g-a {u 116

58.0o/o

78

39.0%

6

3.0o/o

200

100.0o/o

5-6 iu 11

55.0%

9

45.0o/o

0

.Oo/o

20

100.07o

unn.ir 6 {u 3

100.0%

0

.0o/o

0

.00/o

3

100.07o

,11r 203

57.30/o

135

38.1o/o

16

4.5o/o

354

100.0olo

Chi - Square = 7.425, df = 6, Sig = .263

o. n r. r.od 4.44 flud't rir sig. rvir riu .zee 6'{fi rir N1 n n'jl rvduriudr ri'qJd

O.os 6s soxiu Ho unr:Jfrraoaurfigrunrri{rr riu6o Esvron1dl{lunravio.rrdrrclrifi

norrrdrfuf,rTuncufiluntfiuurrirznlrcl ndoooulnrftJrv r,nvr6u 1
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6ilN A5lunrri{rr{od z. g. g rirl{iraluntyias rdscfi nctrdr.rr{uf,iiu aolrdtu

ntduur:itra''rr..nduuoulnri:Jrvr,nvr6u 1 (webboard, Blog, E-mail, Social Network)

no: r{rt{iralunrrrio.r rdscLifi nc ril {ur{ufrYu n'rtrdtuntfiuurdrc crr.. ndo

ooularfiJrvr,nvr6u 1

H,:drl{irsluntvio.rrvrisrfi nmldr.rr{udriun'rtrn'luntfiuurdmntqrnda
t^ Gt .al

oouhuu?vLnmou'l

,.".,od a.as

ua or.: ncudlr{uf,io.r rirldirslunr tyio.r rfi acfiu ncudluntduurdrcet
qr ndoaoutnrirJrvrnvr6u 1

.',nr.r.od a.+s yru.ir rir sig. rrirrlu .zoz i'.rfirirurnn.irryduriadrd'rud

o.os 6.r aorJiu Ho uav:Jfrraoar.rrfigrunrri{s rtu6o ,ruao^.dldluntyiolrdsctrifi
nrudr.rrfuf,rYunmldluntfiuurrirco'',ro. nduaoulnrf:Jrv rrdu 1

rirliirflluntrior ryiuo

,!lJfiou
t

rf,uur.rni.t qnnr.t

drn'ir go,ooo urn 30

63.8%

16

![.0o/o

1

2.10/o

47

100.0olo

3,000 - 5,000 u1m 83

53.5olo

65

41.90/o

7

4.5o/o

155

100.0%

5,001 - 10,000 ulyt 71

59.7o/o

41

U.5o/o

7

5.9o/o

119

100.0olo

prnn'ir 1o,ooo u1il 19

57.60/o

13

39.4o/o

1

3.00/o

33

100.0%

?1tJ 203

57.3o/o

135

38.10/o

16

4.5o/o

354

100.07o

Chi- Square = 3.322, df = 6, Sig = .767

nc.r,dlun.rfiuurrirc nrrqr ndoooulnfrJrv rnn6u 1
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ell fi5rud 3 n 1 ? r sr c s ur rir c a r r n r r vi o r td s c u u d o o o uln rid u n n ir l riu
fi vTa u a fi d fi d o q ru n-n r ru s ri r c n r e n r a vi o u d a c u u d o o o ulo ri

unnoitln"u

- -uo.' , J 1 ,r--ri ----,--6rJrJn{1un1??crlto?i 3 nlru6rl{r1,rr:irc6tntria{tfiuruudoaoulnrifrutntirl
lo

nuufiSrunrfi{rrfofi g.t ncrufiluntduurdrcotriru search Engine d

unn nl{ RuIfi 6unnliI noqom nl,ilvtmfi lrnlrYtoi[vt grluunooou muunn nl{t nu

Ho: m 1 il dtun tduurrirc a tairu Search Engine d un n oir.: fiufi r{nun f, dfi sio

q rudn uruvri r c 6 tn r fl i a.: rfi s'ruud o o oularil*i un n dt rTu

n, : nc u dlun tfiuurrircntriru Search Engine d un n oir.r fiufi r[nun fi vrin' oio

qrudnuruvrimatnrrviuo ds.uudoooulnriun nrit lTu

,.,r.od a.ao
!

ld.dayt
unorntrilirJurfi su ncrilunn ril{trorncudluntduurdrcntairu Search Engine

rTurfnun fi fi fi oio qrudnuruv:ircatnrwio.r rducuudoooulnrl

Jey.
nm u dlunr e 6uu r:imetairu

Search Engine
oq1u2u ,J

nlrong

,Jnlruu{

lulnrtlu F slg.

a
uou 23 42.6087 8.30520

rfluurlni.r 73 42.7397 6.76598 4.171 .016

u

{nn?.: 275 M.9782 6.44286

lltJ 371 44.3908 6.68890

..nr.r.od 4.46 r,rudrril P-Value = 0.016 d.rfirirfiosn'itvd'uriudrd'rg

o.os 6.r:Jfr 16 6 Ho un vs oiliun ru fi Xrunr ai{rl tiudo o..rdt nr rduurri rc ntairu

search Engine viunnrir.rrTufir{nunfififioiaqrudnuruvrirccttntvio.rrviscuudoooutnrl

unnsirrfiu
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druiuntyro,aourdohivrruRir ncu unn oiruvu'ir{rir raduto.:rfi'nunf, dfi

oio4rudnuruvdrcatntrio{rds.ruduuurtnridunnoir.rrYu,iruunnlrRrllldlunt

duurdrcg{tdru search Engine rfluna{riu {fnurldl{n1?vrns{ouHnoir.rriarird'rg

( LS D) lunttiliuu rfi ouvrrl q ru ( M u lti ple Com parison) ldn n d'.:d

,.r..td a.az

- d i r .. i e -Jt, v
n1rrlJ?gurvtguT{{SrurTroiln6ounclrttnnn1{rrl,rlNnlronsnfiunnmxnaqunnlrrug

drcatntviuo du.rrdooaulnrirTu ncufituntduurdrcata,iru Search Engine

t . .l - -J-,qrnnrarlfi a.4z nu.irnlrmnctounolxurlnril{trvu.itrirrahgt{aunfifi fr ria

qrudnuruv:ircntntvio.rrfiscuufraooulnri,{luunnlrn..rldt n.rduurdrcntairu

Search E n g i ne fi ry d'urfu d r dry o.os 6 1 il 1 rn s{ $Jtdd'.rd

n d u oi'c o o' :r 0.. n o.. u o'1u n r r duu r :i r c a r rai r u Searc h Eng i ne r1 n n is fi
-Jr, e . . J I i c , Jr efaunfififirioqudnuilv:ircntnrevio.rrfrsruudoooulnfurnn'irnl1xn-'lunlrduur

:ircfltairu search Engine rfluutni.: druiu{du t hinuncudtr{urilor 1

rlrvt
ncu fr lun t6uu rri rc n 1mi1u

Search Engine

.J
nlroou

v
uaa rfluutni'r qnnr.!

42.6087 42.7397 M.9782
I
u0u 42.6087 -.13103 -2.36949

rfluutni.: 42.7397 -2.23U6

4nni.r 44.9782
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6xxfrr1unrri{u{od 3.2 oo.rd1un.rduurdrcn'',r..ndoaoulnrfiJrvr,nvr

riultri (website) dunnoir.rfiufiri'aunfirrifioio11rudnuruvdrcarentvio.:rds.uudo

aoulofunnoir.:fiu

Ho: nr u 6lun tduur:im s{. r.. n doooulnrfiJ rv r,nvr r6uh ri (website) d un n ri r.r

fiufi rfnunfi fi fi oloq rudnuruvdmatnrevio.r rdsruudoooutnrfui unn rir.rfiu

n,: nrudlunraduurdrrgl.r..ndoaoulnri:Jryr,nvrriuttri (website) dunnoir.r

fr'ufi r{nun fi fi fi oio qrudnuruvdrcarrnrflio.r rdsruud'oaoulnriuorn qir.t fiu

,.r.od a.ag

unorlnttilitturfisuncruunnrirlrornct,n'luntduurdrca,,r.rndoooulnriUavr,nn

riultd(website)rlur{aunfi mifi oloqrudnuruvdrcnrntyioodr.ruudooor.,tnrf

.', n r. r.od a.ag vru.i r ri1 p-vatue = 0. 000 d.r fi rirrios n,ir evd'ufs rir d'ry

o.os 6.:rJfr rn o Ho ua vuoriunu figrunr ri{a riufi o o.., d1un. aduurrirc c.ro. n du

ooulnrirJavunvr riultrf (website) fiunnoitfiufiri'aunfidfioio4rudnuruvrircntnt

vio.: rdscuudoooulariun n dt rTu

i

i

no u dlun tduurdrc n. ro. n da

aoularirJryr,nvr riuhr[ (website)
c
c1u2u

,J
n'.lla0g

.i
nltug{

x1n?tr1u F sig.
I
uou 23 40.7826 6.28820

vctuuul{n?{ 169 43.2485 6.94003 9.972 .000

vlnni.r 197 45.6853 6.17289

,1lJ 389 44.3368 6.67332
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rtruiuntvr naou rfi o1#vrnu rir ncru urr n dtrvu'ir.r ritqdsm.rrfaun fi dfi

oio q rudnuruvrirc n r rnrrvio.r rviscuudoooulorfd unn oir.: riu,{r uun r.r no.,rdtunrr
u..,i
duurd m n tq r n d aooutn rirJ rv rnvr riuk r[ (website) rfl um o {riu {fl n urlffl{n t
vr n aou ar n dr.:riu rir drg ( LSD) tun triligu rfi uuvrq 6 ru ( M u tri pte com parison) ldam fi.rd

,ara.rnt a.eg

nlrtu?ou til aufl q Aturfi oil nfi ounorr unn riruvu'irl dtadut{aun fr fr f oioqrud'nuruv

d r c a t n tviuo d r o r rdo o o ulo ririu nc u dlun tduu r ri rc n t
qr ndoooulnri:Jrylnvuiulrri (weosite)

.. n r. r..r r' a. a g n u'i r n l rvr n fi o u ne u un n oi r s rvu.i r l ri r ronj g fn u n fi yi fi ri o

qrudnuruv:ircntntrio.:rviscuudoooutnri{luunnlilno.udtun.rduurrirccttqrn

dooa uln rirj rv ul vr r6ult ri (website) fi ev ri'uria d r drg o. 05 6 1 il 1 rn n fl lf, d'.: d

n ri rr d'c o d r o o. n o c. u dlu n r r duu r :i m a tq r n d a a o ula rirJ rv rn vr r6u1r d
(website) qnoio firirron'flrflnunfififioiaqrudnuruvdrcntntyio.rLfiflruudoooulnri

Irnn'irncufi'luntduurrircotqrndoooutnri:Jrvlnil riuttri(website) rfluur.rni.r

druiu {6u 1 lrivrunml.tdl.rr{urila 1

nr u ntlun r rduurdrcn tahu

Search Engine

,J
R110ng

t,
uog rfluur.:nir qnn?.:

40.7826 43.2485 45.6853
a
u0u 40.7826 -2.46591 4.90267

rfluur.rai.r 43.2485 -2.43676

rlnni.r 45.6853
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d, , i .l
fi rio 4rudnuruvdmnrmrnior rfi sruudoooulnrfui unn drlfiu

tt, : nm u dtun tduur:irc a. r.. n daooulnrf'rJ ry rn rdu 1 d un n rir.r riufi r{nun fi d
d, , i ) u r t e
N noq un nuruJt1c61rn1fl o{ rvtfl 2uu6000u tnuunn n1{t nu

nr,'od a.so

uan.:ntrGsulfifluncrtlunndttoucufiluntduurdmn''r*''rndoooulnrirJrvr,nrdu1

fiur{nunf, lr'fi rioqrudnuruv:ircntnrrio.rrdacuudoooulari

q. n r.r.od a.so nu'ir rir P-vatue = 0.2 1 0 i.rfi ritn n n n'irfi d'utisdr d'rg

0.0s 6{uoriu tto unvrJf,rnoallfigrunrri{rJ dudo oc',ud1un'',rduurdmn'rr..ndo

ooulorirJrvr,nvr6u 1 iriunnoir.rriufir{nunfififioioqrudnuruvdmatntviolrdrort du
hdfrty

ooumulilunnn1.:nu

u.,.u dlun. rduu rdrc n. r.. ndu

ooulnrirJrvr.nvr6u 1
cq1ulu

Ird
RltOAg

.J
nltug{

N1,lrxlu F sig.

l,
uog 203 43.6995 7.30139

vo
tuuul{nt{t 135 45.0074 5.%062 1.566 .210

v
ylnnr{ 16 44.8125 6.53420

,?N 354 44.2486 6.79154
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rflu5osnv r r.z dculuqjl{rvavrcnrlunt6uvrr.rrio.tLfiuonrsluilrstvra,uds 3-4 {u
, !. J c ^^- - te v- d a 'rioni.l urnfiqn ,irucu 225 Au hnrfluiosa, 56.3 ,o{a{til1fi?uuvtlnl1unrtfiumrs

vio.rrdsrnrs1uilr;rrnrqds t -z {urioni.r hnrfl ulosn J 37 .5 unvfi rvsvtcnrlunt

6um rrvio.r rdscn rslu.ilrv rvr n rod u ilr n n'j r o {u oio nir rioodq n 6 n rfl u$os n v o.z
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irucu 11 7 Auh or rfl ulos n J 44.gror n un fi rirl{i r stun trhum r.:via{ rduclnu rad s

s,oo1-10,000 ulyr rioni.r hnrfluloao J 32.7 e{curirl{irslunt6uvrr.rviorrdsctns

rodsmnndl 1o,ooo urv, doni.r fi'{rururioadqn hnrf,ulosnv g.g

drui:rnruuvlunt6uyrr.:via.r rdsr r{culudtdrnuuddcud'ctuntfiumrr

vio.:rdsc ,irucu 230 nu hnrflulosn J st.srorn.url{rnlrruotnr6lruv (rnlv'lnnrfcf)

hnrfluioen !, zt.Junv1{rnio.rfiuluntrfiuvrr.:vio.rrdscnrsluJrvrvrarioudqn finrflu

$osnv s.z ludrunctraulq:Jrimyrro{ruuri.rvio.:rfiuo uuri.rvio.rrdsrv''rfia{uro{n1r

-d, l ' a r - , - - -r---,--l-.oreutrfi fi {auleurnfi qn f, nrfluiasnJ 60. 1 rawrrnulqilrvmmmluutfu rio.t tfr scvtlit

:Jrv{fi nr a nf unv uur{rvioudar dru{ruuomu uovduu tufrndcudtndrfi u{ fiu losa v

20.a unvfosn, 19.s orudrd'u riruiu{nqrJrvmriluntfiumrrvio.rrdscdeuturUr,l,'.

ncrurudnrnhuunvr{naiouutioulq,ilu'Ju 33s nu 6nrfluiosnv 83.8 raouou.don?1r
. - i ri r - tu -r a a . - - v

nulqfimu (nrevio.:rfiucri.rfircalq:rnrn/frnil{nruoeeutrfir{u{lntflnur) 6nrflufas

a y 1 3. o r{rufir{n qrJrynr dmrs nrnir.rrwqrfi q fi rfi s.! $o sa!, 3.2

dcud 3 n1?r6ro{urdrcarenrflioudscuudoaoulnri

. nA Ct V V . '
n ri u r[l{dumo f rfin m u 6uu rfo X nri m n tn tvio{ rfi sc ii ru Search Engi ne

r rzir , r, c s) , e . J dc
r.nnn'jr{fitrinsduur Ina{firnoduur{oqnntvio.rrfisc fi'{ruru 371 nu hrrrfluiosns

gz.B ri r u iu n ri l d'c o tj r.rd ra a duu r fo q n ri r c n r rn tvi a.r rvi s r u ud o o a uln rirJ r v r,n vr

riuhri (webste) fir.nnndr{filrirnsduur Ina{drnuduurfoqonrayio.rrdfl'r fi'{ruou

389 nu 6 n rfl u$o s n r 97 .g d ruiu ndu oi'co dr.rfi rna duurfroX n:ircotntyia{ rdu,:lu

grJuuu6ul (webboard, Blog, Sociat Network, E-MailAddress) fiurnn'jr{dtrirnsf,uur
o rrJ e e ' J dc
Iao {fi rna duur{aqn nrrrioufr uciliruou 3s4 au 6n rfl uiasav 88.5
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druiundu {1{surnofuindrauduurf,oXodrcatntrio{ rdstairu Search

Engine qnoi.r fiiruru zts Auhnrfluloun rT4.l duurtoXndrcatrfluuloni.t hnrflu

iosnv t g. 7 unvfiuurfoXnrir.rnrniae hor rfl ulosnv o.z
c e . he- c c. rJ v v . . i I

6 1 U rU n q X { ttOUIn0 t rUnil rn fl nUU1t 0 { OI12 6 1 ?n 1 ryt0,$ ril seuu6o

ooutarfiJrvLnil website tnni.: ,irucu 197 nu finrflulosn; so.o fiuurforyndrcnt

rfl uut ni.: ios a v 43. 5 un vfiuurfroqn:irc a r mJrv ulvr webs ite riofl 6 n rfl uloso v s. g

rt r u iu n d r fl {6 u rn o fifi n d r n s duu r fro X a d r c a r r n r rvi..rr,d u o, ud u
u .t ) Z d

oou-loriilr;mm6u'l (Webboard, Blog, Social Network, E-Mail Address) qnnfu I
,{rucu 10 nu horrflu$osnz, 4.s duurfroXndmatrfluutni.riasnv ga.r uavfiuur

{oXn:irraraJrymr du 1 riou fiurnn'ir#.ruft hnrfluiaaav st.q

ru qar ndr drglunr rld6urnofuintunrrduurf,aXn firuntvio.r rfi sclduri
xrdlcyrraV.a'r'ag-|,tlrif i'o,{ r fo rir u ro a rlun t rflr 6.rfro tn 6 1 x 1 rntdu?ntldn oo n 2a t'rtl.r froqn nt

,idauyytadtvv
vlo{wruzrnl1lJrzRrrc vru8lNU yrunot14En1tru uautlnrJlil6yncn tunlrnuulto{on1,

t a -V V c
vio.:rfrsrfrf,o.:nrrqrnfortrnirurulrn fidos{cufitndrn'u.rfiun'oiaunv t s.a losny

1 4.8 uo v iosn v t 3. s nudr du druiu ru q anluntfiuurfroryn druntyio.r rdstlur?o.r

pJ uu u'[un r ef r m ua n' n c tnir n u1q fi rfi fl r $o a a v 7. 8 I n s fi n c tr g{ u1q {o ry a ri r c n r a n t
, J .l , e . j. j j - avio.ttfiscuufioooulnrirJrvmilnnlufivia{rfiscurnfir1or hnrflu}osn J 20.4 rasnlurfio

n n. ur'r{n u* nu, oo rdnfruvr r i n t rhum t 1ufrn dc ufi 1n drd s.r rYu doloaav ze.t un i
iaaat zz.z nudrri'u e{cuncuaulqfoXn:ircntntvio.:rdu.ruduuuutnrirJrvr,nvr
-uyc-o31 J-d.

unvvrvrl, uov dunlilunJo{/ro{vrrnniluis.riosnv 4.0 mv iosnv g.s nrucirfiu drui:r

dn u ru v to X n n tvi o.t rd a r n' n d r d'c o d r.: fr o r n tlud a a o uln riu r n d q n d a f a X n ml fi

rrsovrdsnntrio.:rfisr fi,{rucu 283 nu hnrfluiasn J, to.a ro.:aurdo nrvnrut'rc/

nrv{nr nrinvio{ rdsc un r stlrl rn Downtoad froptd lu#nr{rudhdrfi s{ fludalosa v

12.5 uov iosnv to.s nrudrri'u

dcud e vr-eun fi dfi io qnrdnnnrvrircerenrryio.rrdacuudoaoutnri

- -Jr, e t . J )
r[n u n fi fi fi ri a 4 rudn u ru v t o I :i r c a r r n r ryi o.: rfi s c u ufr o o a utrr rit a.r {t{

6urno frfi ntna rc loq'lutv fru rr n (4.03) dr rdafi q trutfl ueruta rfarrn fi dfi ,ia
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. u Z ,- - d - .lrrrs - - ,^ ^^. d , .r! r

nlr{ilrunouRuruoul (3.gr ) fi ntrnnfl nil1{61utun1?o6u1n (3.83) fi ncurjr rfi odo

(3.04) unvfi rilournrevrrnn.jrluuri.rdoviuo dro (3.53)
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