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Thisepurpose\ef \thisEresearéh=wyas #of0ld: to study and compare the
factors that may influeheemthe -decision-af| Thai“arid \Western tourists to visit the
central part of=/ietrTapa®as_perceivedi by tourists.Classified by cender, age, marital
status, occupaten, \ana=natioNatity:

The sample groub/ eonsisted-of. 400 Ttourists: /200~Thai tourists and 200
Westerners, selected\hy meahs efithe-dispropottionate stiatified random sampling
from the populatiopdof Thai and=Western tourists visifinethe Central part of Vietnam
in 2010. The reseqrchjinsthmentwas.a_guestiofhaife with a five-level rating scale,
yielding the reliability™valdefof .82 Fhe-eatd wesdanalWzed using percentage, mean,
standard deviation, t-test, Feest, and Maltiple Rgefession analysis.

The findings were as follows:

1. The largest group in each category were those who were female
(63.50%), aged 26 - 59 (86%), government officials and state enterprise workers
(32.30%), married (54%), and Thai (50%) and Westerners (50%).

2. The tourists perceived the overall factors under the study affected
their decision to visit the central part of Vietnam at a high level (3.82). The factors

that influenced their decision were in an order from high to low as follows: economy



and politics (4.02), goods and souvenirs (3.93), facilities (3.82), and promotion and
public relations (3.44).

3. Four most important factors found to strongly influence the decision
were in a subsequent order as follows: facilities, tourist resources, goods and
souvenirs, and economy and politics. Tosether, they were able to be used to
predict the decision with the accuracy rate of 44.90 percent.

4. The compayiseris of,the_teurists. perceptions regarding the influence
of the factors on their deéiston=to_visit the4Central~part of Vietnam revealed the
results as follows:

4.1 We@’was mo gender differancéin the-péarceptions of those who
were different regardint fesolr@as at-theilevel of/.0h\coods and souvenirs, at the
level of .05. Thair [perceptionsyabeut—the’ otherf fagtors ware not significantly
different.

4.2t ] hate=was/AC-sienificant, différerice in lthe perceptions of those
who were ldifferent “in=aee_regarding (Al four/faciofs> tousist resources, facilities,
goods and souyEnifs, -ard_geCh omic ana-political tenditions.

4.3\herezwas' stenificant-differencesin the p@rceptions of those who
different in maritalistatus fegarding-attfours=factors at the level of .01.

41 Fhevg, was siedificantdifference i’ thespefceptions of those who
different in occupatiofixfegaxding.the factors of todrist resgurces, at the level of .01,
and goods and souveqirs! Al the tevel-ef~05aNelr pgerceptions about the others
factors were not significantBndifferent.

4.5 There was no nationality difference in the perceptions of those
who different in occupation regarding the factors of tourist as follows: facilities, goods
and souvenirs, and economy and politics at the level of .01,.Their perceptions about

the others factors were not significantly different.

.................................... ) Asst. Prof. Kittima Juengsuwadee, Ph.D. Chairman, Thesis Adviser
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