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rta:ds:rw& ~ s ~ n i s v i o s t ~ u a d u w ' u s n u ~ n n i a " ~ ~ 6 u ~ ~ u u ~ o ~ r i n v i o ~ ~ ~ u a  nirviosriua 

A A ,  niu~~i;t8u~nni~nu.1nunvi0-11iua1finaiun~la tdoqainnirviocldua<nua:iiinaiu 

In&$m~iwusrruvoq1wuuini~m 

m~flnlnd@nlnln18bon~uGtlndtrio.rl~uat5~~usrru~odrininn'uldo.rii 
4- d B  u d  2 - A  

~tn:dsirnnniwuu$'.r ojn t y  rsuu .a.rnoiil$ulmli.rvin-rtnuanuao12udqodo"qna'my? ~ u i  



nuulpi~tuo~ni.iflnv1 

I. ~oy$auynnauorlinfio~~iua ds:nnuhu lrvn o i y  s:riunisAnw nulAila: 

o i h  ~~~mni i .miu  Z 5 m % w a i o n i s ~ o ~ ~ ~ u a d s i a i n ~ u ~ Z o ~ ~ i  ~~nAy's%itanii .rt iu 

2. boyari~uynnauodGnmod~~ua dsznouA3u iwn oiy s:guiumsdnui n u l A  lia: 

oi+w Blnniidtiu i j~n~waiomsrio.r~iua~siainiu~wuu~~ ojnin$~udumnint;u 



1. e ~ ~ r n ~ a d i l a z n i s f l ~ n i s  (Product and 

3. iooswlsnls~~o"1wdier (Place) 

4. nisdsla?urnsrnaim (Promotion) 

5. ~ f l P 1 ~ ~ ~ 1 9 t l I ~ d 1 1 ~  (Physical Evidence) 

7. n l ~ ~ m ~ 3 f l ~ 3 0 1 ~ ~ r n ~ ~ ~ n d  (packaging) 



t%.ri.uassu s n u ~ a u d r z n u m ~ n i s m a i ~  (Marketing Mix) d ' l~Sut tuan i~n is iwu ina  

y n h d n ~ s m a ~ ~  t iodu~numwnisvi~dtdua do 8 PS 1gttfi wBmnhl'l;lta~nisu~nis 

(Product Services) Sin1 (Price) % ~ 9 ~ 1 9 f l 1 ~ ~ ~ d 1 ~ ~ 1 ~  (Place) ~ 1 ~ ~ d t ~ ~ ~ ~ l ~ ~ ~ l W  
v  

(Promotion) ~flP1Bd~~11dnl~dll~ (Physical Evidence) ~ S ~ E ~ ~ U ~ I S ~ O  (Process) ~ I S < R S ~ P ~ S ~ O J  

~%l5Bd.n" (Packaging) t t a ~ ~ d ~ ~ ' 1 1 ~ ~ 1 ~  (Partner Ship) 

l~gm-.sn' inu~uui~hoei i~vo~ Yamane, 1973 isz~unaiutS~UiU 95% 1 & l u a ~ n t j ~ a z  
w v  

Bl"a0eild 400 flu S ~ O J $ ~ ~ U  800 flu 



4. ii14'~siu8~nnpn~main dJHasionirrio-ridua~5~a'~%]u~ssu uo.~dnmmuiwuu 
do. d 

$9 CdwTRyssuu 

6 u m a l ~ ~ ~  oinmilmuicl~l$unirziaudrznuni.rnismain (Marketing Mix) ~ I R U  
qmmnnrrun~rn'odllu? n"o 8 PS lki6 wBm5as;lm:mru7mr (Product Services) 51fl1 

(Price) ~ ~ 9 ~ 1 9 ~ l ~ ~ R ~ l ~ ~ l ~  (Place) fl15~9Li7?0lfll~~lalF1 (Promotion) ~ f l ~ ~ t X L M l ~ f l l ~ f l l ~  

(Physical Evidence) fll %U ?~nl3$FJ (Process) "1'3 {RI?UI 3I.J HSmnhld (Packaging) lln%r$ 

~ ~ Z ~ I U J I U  (Partner Ship) 
9 Ad iWdonuo.rnai~&o.rniruo.rma~nifl~n%~iu mai~iflinuiu jio nrjuuo.rqnmnu 

r invam~iun~dn"u~du?~~ia"oni$un~ui~~nuiu mrnniIhnuiuoioidun~ur$u?l~n 

i 6 l i ~  {&id2inn'ionrjau.nu~uia81# ( ~ . ~ e r o m e  McCarthy.Basic Marketingh.P.8 15) 

d a ~ d ~ ~ ( ~ u m i ~ n i ~ n a i n ~ w " ~ n i ~ ~ i ~ ~ ~ ~ u a  (Marketing Mix's) n"o iflu.ilidrmt 

mrmai~drnuison?u~u1~ 8 ds:nir du<bino'ii9u6o~ii~i1C<aun'uiwdonu~.rnaiu 

& d f l 1 5 v o 9 0 1 n l ~ l ~ l ~ % 1 1 ~  (Phillip Kotler. Marketing Essentia1s.P. 41) 

w i i r n h l i  (Product) i~ud.rdniuisnnu~.rnaiu~iidu~~a~n?iu&o~nisuo~ 

uyuu"lA w a ' m C a ~ o i a i ~ u r ) a n u ~ ~ d 4 u & o . r ~ # ~ ~ a ~ 4 u & o . r ~ i  4.ri-~ur~rmouuo.r 

~Smn'olsillrmouhu sl'lwiimrior4 lklri in! dnrdu3niriionrru ynnn nmud o . r h s  

w%naiuFim 

31R1 (Price) 1 d u d . r d 6 i w u n ~ n d i ~ u n i ~ ~ ~ a n 1 d ~ u u ~ u ~ i n ~ o u ~ n i ~ ~ u ~ d u o . r  
A d  W d  

8umriiduk~unmclanuannis~"inu~sini uluuiuuaznaynM1~~ hmstiinunnm 



nia%mbiwdia (Place wie, Distribution) l8u~onsrum~~1wa"nn'ol~ifl"1nua~a" 

oon<naimli3lnu1u ludaudrznu<llilinu1ud~toaw~zn~rw"o1ra~na~u~$~n~~uoeil~ 

liiua i~s i i~un1rw"o1rwi~azl1n~iuw'1ununa1.rdi~q ou'1~lrlla:iimrlneou81u~u~l 

ou'i-rlr & $ u l u r n r i i w ~ n ~ a ~ i  (placing the product) oon~na1~lillnuiudrznouAju 

2 dau Zo ~ o s w ~ ~ n i s ~ f i ~ i n d i u ~ ~ a z n ~ s n s z ~ i u ~ a ~ u ~ i  

n-izuaunl348 (Purchasing Process) YIulud4 ~ l l ~ ~ H l $ ~ ~ ~ ~ l ~ ~ l 3 6 1 a 1 f i  l w " o ~ n ~  

~nud~nrzuaumr~ouo9~npio9liuaLLaznirLa"onnrr~a"~~~n"fl1rw'o4Liuailwulznun'u 

niunaia~nvio.rtdua 

ni-i$m3au~auwZmKm~ (Packaging) nuiud~ m r ~ a r a u r a u ~ u ~ i i ~ a z u ~ n i r n i r  

9 s 
8 9 l l ~ ~ ~ e ) ~ ? l 1 9 ~ 1 ~ ~ 1 ~  (Physical Environment) Y I ~ l t J z 9  E153Ulnlfl(Uol:CHBVlU 

iiu6'it;llla:u'rmr le:uol~~Gnio~l~uau5~nniiu6'i$~oza~uiraafi~na~uf~nwolon'r~~li 

w o l o l f l u ~ u ~  

~ ~ l o l ~ ? ~ ~ 0 ? l l 9 ~ l 3 ~ ~ ~ 6 ~ ~ ~ L L ~ ~ ~ d 3 ~ ~ l 0 d 9 l 0 d  (Partner ship) YIului?9 fllr 







rio.ri$u~idduuurruinia drznoun"un~innuin~ouini$u ii$orufimYa~ imuarru 

drziw8 % ~ n m i a i $ u o ~ u o - r f i o ~ ~ u i i . r q  n?orion$u2ldniunniu$ii.rq domiu 

iwn'miwn'u nirfio.ri~u~irnud~uo~n"u~a~unaiuolii.r idu rniiuu giuzm.riarujjiiouot 
' d a  

u'nfio-ridu2iiazi?.rnn.rBn n~iunulsuo.rnniu$ii~iazii~.r 

2.1.2.2 nirriosi$u2iAoineiou i$unir94i~aiiiaiAow'neiou 

i i . rmuuaznuo.roiar~u~tmr~dunfimri~u1~~n T~u~zl#i~mlunirw"neioul$uiu 

~q~iviidazn'il~i noiu$ldn'nozi~on$nw nzmnnuiu oiniau5qn: idu aiunzia n'io 







ainriiii~na~unlnuuoqnirnainrio;liduauoc Victor T.C. Middleton din' 
n a i u d i ~ d o r n r ~ n ~ 1 n a i u ~ o ~ n i s ~ o q o d " n ~ o ~ ~ d u a  nir$mnibuKii~a:u7nisuo~~ 

~ u l m r  mr viocliua (Suppliers) 8-1ii~9u~o~1+~audrznunir~aimui~~u~a~4ouIu~d 
BY A Y 

d i~qhu ii"liduunuinuazmiudi~uo~riaumrnaimuinuu r . r o - i i l X v h g d n q n '  

(Demand) ~la:gdniu (Supply) i;naiunonnXo~iiu (~~~.T.RI.IIRO~R; ~ P u R P T u Y ~ ~ , ~ ~ ~ o  :5-18) 

1rwurnwdi.rdi.rudo~~~nn~naiu~$ou'bu~r~nii~~d~~~6 gdmumsriondua ilae 

BnPwauoqmrna im mr~~'n'tmiuXo'o.rms~~a:w~~nrrunir~ovo~od"nrio~idua~ndr~inn 

(Market Demand) ~ n ~ l u ~ l B i % ) d 8 f l 1 3 ~ ~ ~ l b u ~ l l l a ~ ~ ~ f l l s  (Product Supply) $$~139fhfl?10~ 

6 m s i u 7  uin~gmmr~iianrruni~ni~nainImul4riaudrzn~ni~nirnain ni?ouinnii 
B oq~qlbuldd{u'u3Inn~3udi$1'q ~ilinrio.rtdualAumqriau61"a (FIT) oiol#?uSnSwaoin 

22' w d n ima imf iau~wr i :~no io~~dua~m~ulo~~aza i~ i~wun i r~~un i~ io~  ~ i d ~ n r i a ~ t ~ u a n r a n a g  

~ I J I  (Pactage tour) o:d;~~~~uni~io~i~uan~uriunis~~a:naid~~r~no~~riioinii~dua 

(Tour Operator) l~u~~1nu~kldni~~+u1uw1nu:  d i n  mrlnaanoiudila:u~~nn 

i iansrumrv ioq ldua  {dr-noupri ia  4ni3uKi1~a-u'rmr~iusiumsbil~udio.rl4dau 

d r - ~ u ~ ~ m s n a i ~ u i ~ ~ u ~ n ~ w a ~ i r n i r n a i m  (Marketing influences) diilfidnqnila:: 

BY Y Y  pdmunonn#o.rtiu ns:~uliazff.raml~~iu'ndo.r~dua~naiuio'o.rmrlAum~uinuu $4: 

di~nin.numsvio.riduauo~~~ (National Tourist Offices) ndi;unuindi~qlunirai~~iwu 

knunuluuiu ua:nayn~ir~aim~~naim~i~drz~na~~a:~aimludr~~n~ 



%.ll : n"audasoin Middleton" Victor T.C. 1994. Marketing in Travel and Tourism. 

2nd 0xford:Heinernann Professional Pub1ishing.p 11. 



d 4401 

Y 

nismai~Yiodinu?u??muinirmluqnnlslii~dnldRj~ (Burke and Resnick ,1991 : 9- 

10) 

2.4.1 qnlusia (Ancient Times) a i ~ T s l j ~ ~ i ~ R ~ l h G u p 1 i ~ i ~ o n a i u  

iw~~iw8uldbnrnud~inu1a~i i~  q $~iin.nulimnii~n'uni~4iusim nirPlunfo.ri9qlr~u 

noiumw iiaznirui!niruonain~uijumriuo~a'nr~rr~~sGu&r~~lkGuni~3iufu iws iz  

niuiml$ijuauui~u~n"ui8uiil$diulunisi~uni~X~CnsassA ainniin~iudi.rq luohgd 
4s d 9 ;  ; d 

?~nnug?uiiai2TvlQluu a13iu iiazanoudm c?u~n~naynnuiuiiunisi2uni~pio~i~ua 

42u 

2.4.2 qRnfi1.I (Middle Ages) iu i in i r i~unidi io~si io (Business Travel) 

undGnindumt ria61 iWdold$o uiuiiu#ifiU ibu ui~1nTdTaiAuni~ldds:iw~"aulu 
2 a ,  

n%&m~rsv i  I3 usrmvio6iduq t?Gnoilu hostel dah.rvutworugnhiawi:ai~Zuq 

i i u  ai?iuosGu ai?didrnn ~~umqwaiAon?iudaoa<u ~uuazZuwrz~nswrrdXodnis~~ 
s r s ,  w sr adnzi~uuiiun&iuinnm2u ~ m u n . ~ ~ o ~ u i ~ i l i a z o o n a i n ~ ~ n  ns~udn# iu%~3~n i r i~u  

r~ur?udo a t w " o d i n i s a " C ~ m a o m i ~ o ~ n a i u i o ~ n i s v ~ ~ ~ n 6 i  

ri~u~~iiliu:uinauAlri~1onin~iiuni~ i i i l ' ; u m r l ~ u r n ~ i d ~ i i n a ~ ~ ~ l u  

~ n 6 2 r s v i  1 4  iiazio~ldGnmiu~s~i~uui~azrio#i$u~ t? i~~ma~~nis# i~ iaua 'm~T '~~s ia  

imzuo.rBrrbndid q l%'niia?qy 

2.4.3 f l ? t f h .?33~ t /  17-18 ~ s o u ~ i ? @ a l ? 0 j n ~ ~ i i i q 1 u ~ i j u u ~ d ~ ~ s a 1 u  

~ddnlnmn?iufluqlsd n%Ii?~nil" To Make a Grand Tour  ~n ls l~~n ld~ddsz ln f f  

did7 ibu didinn OPmiZi iio4nvinin?iufidnu?n'u~ad: niu~ni.~dsz%~inmI) RRORQU 

Inruinuo.rau&.ind T R ~ h ~ h I i ~ l d 6 ? ~  n i r l i i u m ~ l i u u d l ~ n a i u i ~ u ~ R i ; u ~ ~ ~ u o d  

i~umdi~o~muarruq~rdvodod'n~odi~u~~u~?aidoui 

2.4.4 ff~l&m?ssv; 19 i~uqnvodnisd~%qmninnssu auhnaiduod 

qlrd~uiiijuiiazdimlndoo~iiiuni~rio~~~u~~~onaiuiwn'~m2iul~ iinz6.rmriiium.r 

vio~idu?AonZinnijo~n~im~iio~uii;o~qRrnnnrsu mrdui~'uso1~l8un?diisn1u~ n.R. 
I 

1830 b ? u ~ ~ i ~ u m d ~ i u u u  3 R.R. 1841 Thomas Cook ~ ~ i u ~ s f t ~ ~ i l d u ~ i ~ u n f ~ i i s n u o ~  

%an'L~urnst~ package tour $#iifi;n& Ciu?U 570 nu 6 lu~n l rnua~  1 %Ru~? l ld l  





4ati!Iu~o;udmu?uiliIri ~~ io i~ar~u~sam~n~sa; lAr ia . rn l ;~ozDwansznuoz ls~~~s io  

m m ~ n ~ r v i o ~ l d u a ~ l n : i ~ l ~ n ~ s a ~ ~ ~ ~ ~ ~ n ~ r m a ~ ~ i i n a ~ ~ d ~ ~ ~ f l ~ ~ n $ u  @JIJIIWU~I~~!IU~-J 
dnlnnaiu;Yo.rmruo9ma1~ ~ l a z l m ' s u a i i a n r r a ~ ~ ~ n ~ s m a ~ ~  ~ 8 o a f l u a o i u n i s ~ m . m 1 r  

m a i m ~ o i o o z t d ~ u ~ ~ ~ ~ d a ~ l d  

na iu~odf l i r f l i rdod l iua  t l l i ~oon ldu  3 d rz lnn  ~ d i  (Mathieson and 

wa11,1996 : 16-17) 

2.5.1.1 n m u h w i r  Jopuir (Actual Demand) nlnun".r m i a  

iadmn1iiurntr io; l l iua D m i u n F o u  ~ta:du~adiiuciiiiuXi~~a:u~msdri~numIflu 
c; z 9  

u a z 6 u  ~nvio~dua~iinaiuZo~nisdsz~nndwFoan~:~~o~uXi~tazu?nis~~az~~u~~~~ui 

2.5.1.2 f l ~ l U ~ ~ d f l l S ~ ~ l l ~ ~ 1 0 a " o ~  (Potential Demand) l 4 0 ~ 1 ~ n " d  

~ r i o . r ~ d u a ~ ~ ~ u a ~ ~ d ' u i o z ~ ~ u n i . r ~ n s i z ~ n a i a ~ o ~ n i s o ~ ~ ~ ~ a  no iv iao~n i l rmoudu i;u ~u 
A n a i  ~ ~ n z f l i r b n i s m & ~ u n i d  wnaias~o.rnislrnudaiaisa~~d"uu~a~~'i~u Actual Demand 

"1muoi4unisGauinislXu?nis~Lazszuun~spllaimvo.rod"nBs~ood"it~ua 

2.5.1.3 f l N U h d f l l 3 6 O l Q 1 3 n d l (  (Deferred Demand) fl71U 

Zo.rn i r~~ 'm.rv io~~~uao~luaiaua"n~o.r3mlo~nnu usildiimiu$' w"siliiibo;nuo.rllnd.r 
9 9  4 n ~ r r i o c l i u a s i i a ~  i G i n u I a  rn~aio;o.nirlluudoio+n~~~ntnm~u~ki i m u o i ~ u n i s i o r ~ o n  

arznanaruiu Guu- . j iut razarzo aruIo~anssunisoio.r~~uat~azw'n~iou~uinuiunniu 
g I d ~ m u u n z i i n a i a Z o ~ n ~ s 1 4 d ~ u ~ u ~ ~ o n ~ s ~ o ~ ~ ~ u a a ~ n v u  

2.5.2 {uiu I l l 6  {dsznouqs i i~okwi r i iuh~ iazu l in i~n i~o iac~~ua  

(Travel Supplier) w ~ m ~ m q ~ ~ ~ u & ~ a z f l i 3 1 1 d s ~ d ~ u ~ l t 1 a z ~ l ? f l l l  l d ~  i ~ f l 1 ~ 1 3 . 1 t t 3 ~  f l l l  

2.5.2.1 u iumsl l~ id i inv io~ i iua  (Dimt Sales) 
- 9  s 2.5.2.2 v ~ u l X ~ m ~ ~ a m ~ ~ u n i r o d ' ~ ~ ~ u a t t ~ u ~ n u ~ d i u  (Tour Operator) 
l 9 w  

2.5.2.3 ~ 1 ~ % ~ 1 l f l U ~ M ~ ~ ~ t 1 9 7 ~ o " l ~ ~ l ~  (Travel Agent) 



dido lns~afi&uqiu ~.rdiuaunaiunz~anm~Aiunisnuuinuuui.r i a l  

2.5.3.2.2 d.rR"q~l~m.r&iu?wuassui~a:~.rnu 6p1assu 
4dP4 

liazuiutsm i iu ~1nu-1 ~ I B I  inmia flrgi~ti 3adpl'nnnrsu iia.T'utG~ii.~q aarasl 



4. n s z u a u n i r m s ~ D v i u 8 u & i i i a z n i s u 5 n i s ~  iiu nir 

$onunis ~iiduaimuimuidiu (package tour) ~ ~ s m ~ u ~ s i i ~ ~ n ~ i i i u a i o ~ ~ . ~ * u ~ n i s ~ ~ i i i  

kaooni~um~aub-rna"u~iu m~nntiulnb.rgnku&uvo~nisiSuwi~ nr:uaumsdouid.r 

ifuqnad mr~um;rlnan<o.au'u iiazmsihn'nluls;riira;fiiuiZuan"u $~oazlGunis 
Y 

u5nirmaoniaainisu~lnn2uXiGu 

5 .  8u&iiin'nvolz ~ ~ i r j i i i i u m  o i p n & i ~ u i u ' ; l n n n ~ ~ l ~ u ~ n i r l u i a a i ~ n " i u n  idu 
W d 4  rnsuniZnnisi~uni.ruo.rn~anas nu~ii latu5nisozon~dldlauq iPuQnld &ldnir 

tml~ntiua~u Tsdlou fiuoims i iaznis~i~unoiudi i~~ h~ji~nhduui8oiiuiiilaz 

u5nisirluiaai~uSu~ii~azu3nis~u8~~u1diau I I  Wiilonialumruiuuin 

lw~ouiiu&liu 
B 

6. ~u&inisr io;ndua~:v iu1n]uinn~o~~uvuo~n"u~~nia  nmrrgu'oinicr iaai  



gdn.rhriocidua (Tourism Demand) nuiubq ~aiu6~qrnruoqod'n~ioqiiua$oz 

ltum.rlll$o~uKillnzu-imr n i o u ~ ~ n n w 6 m ~ ~ ; m r d o ~ a ~ u a l u ~ n i u ~ w ' o ~ t d a  mio 
4 a. .4 panlnudaiuniqnirioqtifuauormu ~na~ndodl iuaa:h 'od~naiu~odni ' i  nrouoiuiaro 

~~aziinnudu~sd~ziiuiru~i~~a~u~niri~if.oua~u~aai~u q 1fiuiaau6il1nzu~ni~nir 
2 2  B 

rin~r~uan~wuuuwionna~u'ouwuiu~~ni~ik0~~uwioa~a~~o~~lla~6nirw'o~~~ua~au~tn~ 
w 

w"uu#n~i$o~ni'qii (sa.ns.nao;rfl~ w'nranuws6,2550 : 19-25) 



2.6.1 d l ~ 3 ~ ~ n d 0 d i i ~ 2  (Tourist Amvals) I~~-IA~uIUYYO~& n l ~ l ~ d 3 : l ~ ~ i t l ~  

r : n i i . r d r z i n ~  msd1saamsi6u:u n9oanadgnKi S ~ ~ ? I ~ - n u ~ i i l n $ d ~ ~ ~ ~ ~ F i ~  

u o n i w ~ o ~ ~ o ~ n n ~ s ~ ~ s a o i A o w s ~ u n a i u i o ~ n ~ s i a w i :  

2.6.2 11~!&11nn1sdodi~ua (Tourist Expenditures) n u ~ u d ~ ( i ~ l $ i ~ u ~ o d ' n d o ~ i ~ u a  
l~un~sviosi~ual4lun~si~un1~vio~i$uai~ud1~w'n ~IFJIMIS d i w ~ ~ u :  d1iiYl~u 41 
iruii~uo.rds:dn i i a z ( i ~ ~ $ i ~ u d u ~  iiunmuamn~nvio~iiua 

2.6.3 iu in iadu (Average length of stay) ~ o d ~ t l ~ n ~ n d o . ~ ~ ~ u a ~ d i $ ~ ~ d i i f l u  
A w  A 

~onssuwi~n1ssla1n~inu1znuo:w"1lXi6udiuaunwn b~~i?Iuwa%Xs1ul6is1ul4~inrns 
~ i041~U2i~OJ$M 

2 a ,  A a 
2.6.4 n ~ s i ~ u u u u o . ~ p J w ~ ~ n ~ s ~ ' o ~ i i u a  ( T O U ~ S ~  supply) iiu nn~unnodinuaw 

'4 * 
w'ndosdua~uuldu~n Xo~w'n ~ q d w i ~ i i u a  I~U-JGU SBIU-JUI~IIPIIRVU V ~ % U ~ - - J . I U O ~  

qemavindi$ua iia:1IPruuiiiuuriu4a~~aa1i~uan"uuo~3f;ou 

n a 1 u d 1 ~ u o ~ p d n ~ i n i s d o ~ i ~ u a  q~n.rhsvio.riiuaoei~d$u7 Tnuam-psRa 

d o u ~ ~ ~ u o ~ r i l l s ~ n o u ~ a ~ ~ $ q u o ~ ~ s l n i n n s s u n i s o i o ~ i ~ u a  idu Ts.ansu uXn-nri~iAua m u  

msQu riaa~unisn$i.rsiulflXidrio~du B ~ Q ~ U D ~ I ~ L ~ ~ I S W I R I U I I Y D ~ ~ U I U ~ ~ ~ ~ U U ~ I ~ ~  
i~ol f i~ i imi lmfoulun~s igulmd~do~idua iia:ri1lXpsiionirriodiiuaSn1suu1u~auin<u 

o:gln" 

nnui~3g~1--Jnu'~vo.r f lotdu~~uia~1z~udo~8d61uauna1un:nanua:  
B * m a ~ s ~ d l n n o : i b u ~ ~ ~ o , ~ l o l f i G n a ~ ~ u n u l o u i w i ~ p s E u ~ n u  kdsza1nslin:u'naap 

'4 a ~ii~6wuiuiu%Xod'nw'o~i~ua~~uw~~u1~~ua111nuuiwawaw1~d1usiuld iia:siul&oinnis 

n'o.rdua6maisnns:o~us~ul~J~~ds:n~'~~~3wlupsFio~~ulua'n~a~n"a~a (Multiplier 

Effect) 0ir~o1~iFi~fllsii~s1u~dila:i11d~n~~ou'wu1w'~d~u1~d~di1ufl~1d u'nnisslmnlu 

~ f i m n n s s u m r ~ o ~ i ~ u a S c ~ ~ ~ 4 u ~ ~ ~ ~ ~ n s r u n ~ ~ f i m c l ~ ~ u ~ n ~ o - r i i o ~ u n i s w ~ n ~ u 1 d  
B ~ndodi~ua~~u1o$wa"sln's~cn"n1s~~di~uauinvu nu1u1u1dpdnd~n1sdodi~uand~ n4o 

' a  
i iuuu ~ ~ ~ ~ n s s u m s f i m n ~ ~ ~ ~ u ~ n ~ o ~ ~ o ~ ~ ~ q u n ~ s ~ ~ i n ~ u i i a : ~ ~ u ~ ~ n n i n n s s u n i s  

w'osiiua 

k ~ u ~ i i l n ' i n ~ ~ d n ~ 6 n i ~ o i o ~ a ~ u a  
n1si~um.rvio~iduai4udaun8~uo~'iii3'isl~~nuluflo~s~'u flobAri~l#lilinpd 

ns4n1sviosldual&llri 



I. da&w~n<u ?$ti6 nnui~~q&andim.r&iulnnluld mra t i d i u  
a559 2 

llda.rlda.rnisiinultilla:r:~uanaann-nui~uodiiudu oilwlln:nisilaaii~.r&ulnnuu 

n1si~u1msm.r6iunuu1nuuuk.r ila:msdoais m a o m o u r n s i i a n l ~ d u u ~ ~ u ~ i ~ ~ ~  luyn 

lam5a'Blod" 

2. J a b n ' q m  'IAil6 nmuwfouuo.rpdmun~svio9~dua nhuinrms 

vinqldua nmmsvin-rldua npnlnu 1la:s:lduudidnuadorn"un1soio9idua naiudaomri'u 

uojynna un8aeiiaiu 

#iueiq qnrniiin:ia~oiya:943u~i~di~n'u idu msno:iiuoimsoii.r~in 

iRdnlnlia:fln~ nisid~<ai?Clldi~doun'u aoumsdu nisrin~ioulunuu~sii9n"u uonoin 
0) 5 1  oiyuo~llnnaua:d~.ra-l~r~3nuo.rnsounsa~mi~n'u;f~:inis94diu~di~n'u idu nsouniai 



~ n m r m a i ~ 6 i o r i i n ~ i ~ ~ a : i c u ' i l o w ~ ~ n ~ ~ u n i ~ ~ o ~ i ~ m n i i ~ l u i i B i a ~ 4 i a ~ o i ~ ~ o ~ ~ n n a i i a : a ~ ~ s  
9 44  4- 4  

qlmuomsounra uonoindtlua~uuaonir~i~~"tlamO;i~liuulida~ ibu rnrntiit1-r rnrodifiu 

ojiu nisud9diwlwoj ~Gnaiuid&uiida~1nld~~aionisu5lnniiu~i$inl~uuiinla~~nl~au 
9 2 8  

huo19n nduoi?rr~~ii-rfio:14~uni~midfl'u ibu w~nnuJluo:~iBow~,diG 

ifiutdociiuu daugu~n1ro:lliidogndiirimilw-l ~finirmmm~n~ilnuoiiuKidm4~~u 
d A 

nnuab~n i ruoc ida :n~u~ i~w  ibu in$o.rnoaw'aimor.a~oon~~uuga Software i i a r  

Hardware UI~&O~~IIBIIU d i ~ ? u f l i u o i ~ ~ d d i ~ i i ~ u  ni~iiwn;~ffanr $cmnir ~T~n'old Gfl 

flgwuiu wpdondluulu lfiui'u 

a~d1Xiidoo'u8iudr:nnrmnm; nuiui?~ nirKmiRulouo~~in"on1A~u 
Y 

Gw7waoina'n~or:dauynnaii~ q lAi i f i  o i y  $umau fgcnrG5m nroun?a o iew T o n i ~ n i ~  

larqiia nirilnw gdrtuunira"ird33m yna"nniwita:ltfdanaiu~ndauynna 

Runrounia nroun?aGuiii~unrju~u~lnn$di~i~~~~lu5~nuaui?nlu 
w 4 4  nrounrauon~wa~mumrdionq~nrrunirdouind~m ~nrnrmaim'ln'naianuloiiuaKu 

~niwaunzunuinuo.raui~nnsoun~a ]Ailti mG nrrui vmr iornrln"ondn3uKia~mii~ 

q ~~~n~wniia:unuinuo~aui~n~unrounia~u~rzinaiiaz~iuzni~~~nud~ii~fi~ $9: 

umnii.rnirld undiaadi.rdu ~unroun?aai~m:~uoondau~~~$"tliu~:ifiups'a~od"inroun~a 

~ i a ~ o : G d a u d i n i y l u n i s ~ m ~ u l ~ ~ ~ i i u ~ i ~ d i ~ ~ i i a : r i n i g ~  ri~u~w~.mw~oui~iuo:iriau 

d i ~ q % u n i 5 ~ ~ S u l ~ ~ a " o n ~ o ~ l f l w n ? a ~ i o u  aiau9unroun?a~za'umnn~ruiiiazaiG~rZ 

unuinwok l u n i r ~ ' n f i u l a d o i r u ~ i ~ d i ~ ~ i i a z G r i m ~ . r  lulloqii'unroun$'aa:'lnY 
d nnudiBi~riugnuinuu riil~iiud~uln~lunsoun5"ao:ifiu~il4iiudiw Juiiiniia~a'uiu~n 

2 4  o:j;~niwalumrt~i~iiulo~oau~iuin$u iiazGnmsmrn~8riuuilnYnaiunul~n"unis~~lo 

d n u i n d  ~ n n ~ ; ~ ~ ~ r i ~  3uKiialulro18&$dnrounri rnsn'11wonQ:loa'~~d~iin l i i o  

~ny l f iddo ln ' ld  idu n o i u d ~ ~ n u n o u n  no imr  o:n'il~~~nnuin!dtiou 



2.7.2 8 ~ % . J T l l d ~ ~ 3 ~ 1 f J l  (Psychology) 

1i-G asiiumni (2542 : 24) l f l ~ n a i u d i ~ ~ w i ~ n n i ~ ~ m ? w u i  (~sychology) 
A d 1~uiinva:miub.misSs~n"~~inrrniw3alo~~s~nua4o.rn"unniwu~p1 .iodis linilnu-11u 

~siruu81lilliuniu.1 ~wn:mum~u~$utn~wa~iua'nvmzwisniuniw~~Bidsin~iilu 

ussninudna~~lljumi s i n i u o ~ n s ~ ' ~ ~ l ~ u ~ z ! ~ ~ ~ i n " u  ~ ~ ~ i z 1 1 i ~ f i u n a ~ l l j u ~ ~ o 1 . A " d i u  
,as d moa"s8olh' azl~nsoull<uofiisls6l8 ~~Biui~nu~~oln'sis~a~lnaamnaaolnsouttiu~iisini 
d d  

tms 7 &on2 7 n'isldollnnaiiaor?udsmiuuoimis~~uu~anou~~tiu iiitYi8~imuii 

iuds:mui lnusz ~~a:a:r'udszmuo-lriiiuozls nmwOmlallssnsz{u dilGiiinmiu 





aiiwqv~~mai5nanqgqI~ 
Y 

$qa Wdrdia (2545 : 156) n i i ~ ~ ~ ~ a ~ ~ n q u o ~ n ~ s ~ i i n ~ ~ ~ ~ g ~ l ~ l f K s ~  

I .  1isdo,.rladiiinoin~wB~1~aal" (Product buying motives) I A ; I A I S ~ ~ ~ I Q ~  

i ~ a d r i u ~ u ~ l n n ~ b ~ n i s ~ u ~ i ~ ~ a : u ~ n i s ~ ~ o m o u a u o s n a i u ~ o ~ n i s l w 1 ~ ~ u n a i u w " ~ ~ a l o  

2. l l ~ d ~ 4 1 ~ n d l ~ R ~ l f l l M ~ H a  (Rational buying motives) l~~ll5d~d1Qndln~aQlfl 

f l i s i ~ a i s o n u o . r ~ ~ o o e i i ~ Z ~ w q w a r i o u ~ ~ 3 u l o ~ o  us-m~:@.d~~w~~l&llfi 

2.1 n - ~ i u ~ ~ s ~ n ~ k  i iu nmdonnii 
9 ad 

2.2 d s : 5 ~ i n 1 ~ ~ ~ ~ : a u s s a n 1 ~ l u n 1 ~ l 4  l iu  q~~nin5unim~nii14 

IIs:Iuau~#u1nni1 

2.3 n-~iu~Joi;olt~ 1iunis~uds~(iU~aniw5uAi 



2.4 na~uns~un~arwoa?u#~ 

2.5 f l 3 1 ~ ~ ~ R 3 f l % ~ f l 1 9 % ~  

3. llrdgd~oiiiiRalnolrud (Emotion buying motives) f l l U l l n U l h ? ~ i ~ j d  . , 
pl 9.4 

mno1od1d uridriu iio?i~G$ounrn~ou mrMtio.r l iua~uao~ui~ 

i i ~ o i i l u t o ~ o t ~ u d r z i ~ u ~ ~ d ° ~ u ~ ~ ~ ~ u n " u l u n ~ ~ ~ n u  mr?#$oi1?do1an'1lGu1dnufZni1mu 

tguluou~uuo~niufiodmri3u~~liutonin~ i8ug~1uv~ku nirrlna~ujumrvioclduatih 

~ q b l q l l ~ n ~ d u o ~ n l r i ~ u ~ ~ ~ i t ~ b u ~ u n ~ u n ~ u ~ ~ n ~ u  f l l l ? 6 ~ ~ d i ~ ~ ~ 1 ~ ~ n l ~ ~ d R 1 ~ d n ~ ~  

mrrio.ndua3duuulnu' i+u 8.ri;oiilSuno1udriodtiua 
d 9 or 1 8 ~ l w d u j W r i o a g u ~  o1ad1lGnjufZni1~nna6~8u~i~aol"utiaa~n~amud~o~~du~ 

drj1aulaodlauo 

4 .  i i r d ~ d 1 a d l ? ~ a l n n l r ~ d ~ u n " v o d f 1 ~ ~ 1  (Patronage buying motives) t?~aln 

mmqgdio~6  
a d  a' 

4.1 mrIGu~n~r~idun~~Ian~ru~n~ri~u.A'aI~vo~~ma~nnrrun~r 

r i o ~ ~ ~ u a m s ~ z i i u K ~ t ~ u d ~ ~ u w " a 1 6 6 a u n ~ i u f ~ n l i ~ ~ 0 ~ u ~ ~ ~ ~ i a : t ~ u t d 1 w ~ ~ 1 ~ n 1 r u ~ n ~ r ~  
d r u  ~~uno1ad~waln'mrw'neiounk~~o1dvo~~n~1~don~0~u1l4u~n1roio~tdua~~nu~azuou d 

t3(?'31u 
v 

4 .2  r~n~Cio~iu~nuinqan~wn nlr~drifi1ilnmzaun"un1ru;n1rn'1 
9%' 4 ln~urTnnldj8nii~nlo1ifi~ua1n~.A"u~n~r o i a & d ~ w a l G i ~ ~ n a ~ u ~ ~ n ~ ~ u a n n " u n ~ r  

rban14u;nimk~io~,~ 
t Y  1 

4.3 n'l iaiCdazmanlun~qiaz?d~o n1rfiuw1nuiaz~qniilGta"on 
d a A d w  O e 9 8  na1nna1u~dituuiduon~aa'u~u~~unrio~i~u~fi~u~o~lun~rC~~u10~0z1d~~uaiiiaznk.r 

4.4 $olilu.1wodf1~~18uit~oi;o?i t o i i l u ~ i i d a ~ u ~ u ~ u i ~ u d d i  

~u~Tnno:~ul~lu~wn1~w0~3u~1ttazu3n1~16 
9 d. 

Mcintosh (1995 : 35, di.r%lu tr%l ~3;31l@FJI6 2546 : 18) nd~ai~itr.rnrqunm 

1diiiii~rnrl~'urn.rvio.rtiuaiioi 4 drzmn 
pl c i o  - ur.rnrzqum.mmunin tSuR;nrzqlmmlGiii~naiudrirou~lumsliium.r 

riorioun#1umdki1ua"nun1w 
pl A 0  - nrdnrz~umdiFJIuatrn i ~ u ~ a n r ~ q u n m ~ f i ~ R n a 1 u d r 1 s ~ u l ~ u n l ~ i ~ u ~ 1 d  . v 

i~o~suu$du?6u~~%1u~sru"~od~u1uao1u~~u~ 



A tZuwi~twsmqwatrawis~nna 
v d o  - ttr.rnr:{um~noiuniw~~az1"nurZua t$uCanr:quwml61iinnaiudrirnui 

~umniium~mdonoiuniw~ta:t~us~ua uocynnao~lu~nintl~:l~unir~Zuwi~tRonisB~iu 

dr:noulriiolianBouEuwidoi~w 
A  c i w  d e  2 

llrdgdQamdmrriodImuau~d 11sdwgn (Push factors) n a l ~ i ~ d n l r w m ~ ~ ~ ~ l n  

nma:mulu~~o~mrouin~Zuwi~W'o~~dua~~az~u~~~:t~uan"u 4dd~d~n1~t~onl~'uwi~Id 
A 

ujpnnuiudaiurn~ln~ufun"u1tr~~~ (PUU factors) 1 4 i ' q  2 da6%ojit~ud~~na'ndiilw" 

2.8.1 ~ Q & L L I S ~ ( ~ ~ ~ I  (Push factors) 
A s  BY 

JuiYut1rdwa'n (push factors) nuiuZa naiufdn naiuio~nirwtn~~uniuluCa 

ynnattarnr:{ulCu"unaiu60~nir~~~1Suwi~ $~uiala;l~ndia&Ao~d~o"uwa"n1a"~i 

~nua:"uqZnrrunirt1nn~oonBii~ q iAomounuo~naiu.'odnirqod~1uio~~* RSI& naiu 

6 o d n i r ~ ~ ~ ~ n ~ i d n " u % 8 d o d ' n W ' o d t d u a ~ ~ ~ i a z n u ~ d i $ u f 4 ~ o ' u d i ~ ~ ~ ~ i ~ u n w ~ ~ n r r u n i r  
Y 

~innsoonbuod9d"nris91iua 6 ' d i  

- ~ ~ 1 ~ 6 ~ ~ ~ 1 ~ ~ 1 ~ ~ 1 ~ ~ 1 ~  (Physical) t$u ~ 1 ~ 1 ~ l ~ ~ d ~ i d l ~ ~ ~ ~  ~ l d n l ~ $ ~ i 8 d n l ~  

Gwou n is~~uwi~w'o~r iua~~~6uwi~1Bonn6~1unis in~ 'ou  

- ~ " a ~ ~ n a l o l o ' l 1 ~  f l a l o l 1 f l ~ ~ f l  (Escape) tiu ~ 1 ~ 1 ~ ~ ~ 1 ~ ~ d W ° 1 9 1 ~ t 1 ~ : ~ a ' I I Y " 1 ~  

n'i9iumdoutR'uqnq iu mrtaoamnso.'n iiouinn8nnd&tSuq ~dbdtdanq lniq 

- io~nirnuB.rlniq noiuilniq (Novelty) 

- f 1 3 i u C 8 ~ ~ i ~ f f l d ~ ~ n o i O d i ~ ~ ~ 7  (Esteem I Presting) 

- nir t~ -uni~$~t i in~ innaiu io~nir i~ :~nint l i~uu~t6ua~u~au~~ru auaiZ mr 
as d  ~~~~~~~~~~~~~~~~~~~~~~~~~31 (To know and to understand 1 Educational vacation) 

- naiu6osniriZuwi~t~olXloninlunirt4id~nu ttazwiloniada:Zn~ioar'uw'u~ 

nirtAoulniq (social interaction) 

~a~wrinh~~ut$u~iu~ai~n~~pnauaunai~~~o~nirlunirt~uwi~w'o~t~ua Pioain 
2 dmr.k~ulalumrtBont5uwi~1du'~~lnod"u uuo~riurinintlpl:iamz~o~tind~oio~t~ua &a:: 

Z~Rnl$GnW'o.rt~ua~5uwi~1d SM panuiudaiunidtndiiumiomounuodnaiuio~nis6 

liiR& 



2.8.2 if~&I1119% (Pull factors) 
a.¶ 

nsqR'~ RFJ Ilooun~~~~lG~nio~i~u3i~1?dluitna'~w'o~i~uaSd"u 7 &Ju%rnr l~  
P4 2amrnd-r ~oi~u1fi~ndo~iiu~~~2u1~1&;31u~u1un1~ta"~~n~nnu1uda1un1~ l i umr  

drzai~uriuimrrioaidua mrannnilr~itrud~~npa"~du mama .nuBi<qdi.r q h u t i i  

dui~uii~~&din'qli~"iIP.god'nw'o~t~uai5u~1~ 

1. Il~bm~iarvqiiadrziwalm~~an~wiar~~fi~d~u'out~~~d~uau~~nulu 

drzma~uddiuiam~nir~oiiazdloniai5uni~!du"~aniudBii~q1&i'uin 
d w s  s W p l  9 

2. Iloa'umq~iimanr ~ n ~ ~ l n u I l * I ~ i a o r ' ( F e d l e r )  1Aqnuonnrnqnq2nsm 

ay uMi LL nulinazun2.rmi-rdnu1iGn1oiiaadnid9diinnBiiqI~ltie,vmlvudqdnu?ii*~ 
oinnrinf n'inu16~~1~na'1al~i1a'n~olz~~d~:iwaiiazo1n1a~iinnBi1~ld~1ndrzinauo~nu 

~u1sn~~~~IP.gnuiR'u~i~?~iiaz~~~GnK~n~1a~~1~od"1u1ds:~nn"%4n'ui i~ana1aG~n1~4~o"u 

;iiainnil&;-h ~ n r i o ~ i ~ u ~ ~ z i i u u i R ' u n ~ ~ l d u " ~ a n i u k ~ ' ~ ~ i ~ i ~ ~ d r i n v o l z ~ i i d s z m n d  

iinndidldainv~qnu 



L - 
d4 o, 

t t i h l f l i  (McGuire) ~a"w"~~1szuunlso"1i1undsztnmuodiisdgd~~ IlOJanMaz 
a ~taw1zu1nni1uo~u1ar~i i is~galomi~a"1u0~3nu1uo~~~~n~ns d~ m u ~ u ~ l # m ~ ~ n i s m n i ~ ~ l n  o 

a w 4  
~mzd~ i~qf f~nn i rmmnn~msiu  u f l d  (Hawkins, best and coney, 1998 : 369 - 372) 

2.9.1 n?iuZo~nisn?iuaofln#o~n'u (Need for consistency) t$~fi?l~i0dfl15910d 

~u?ui~nnd~o~nirlps"pn~iupndauuo~muto~ aonnbwaun~u$dn'u11azn'u 1A;iri Gun; 

w q ~ n r s u ~ i ~ a n ~ o o n d i ~ q  n~ iu fn i i i u  mwrinvliu?riumuio~ (self-images) unzn-nu 

iimiiuuod@u iISuZu 'udd.rdidq ~ ~ n r i 1 ? 6  ~ ~ A h ~ ' l i ~ i i ~ n ? 1 u h 1 1 u " ~ n ' ~  linnirmainl4 

(Marketing mix) oz~d~nod~dszfloud?~dszau~ps"aonn#~dnaun~un'u 1duhfl~'m<a9;t/ 

6 1 ~ ~ f l ~ l l ~ d d  1g~F4aVl<€MGd3~lllVl~~~~l (Luxury product) A?U~I~~I~IA~UU~~?UIIU 

u s ~ ~ l u n $ ~ ~ s i n i ~ i w ~  Cfl41ndiuluiodnidio"i<fl t r a z M " i n i s l % r ~ ~ i ~ I i ~ ~ n ~ u t ~ i n u i u  

fit9r~lnuinw1z n i s ~ i n u ~ s i n i u i u ; f o z i o ~ t t w ~ i $ u f i i ~ ~ X a u  1ojaunas~~sini~Lsiniff 

iiin'wn3oB;"iniiwa'm<aGlfluka1d ~nz$uoz~"ilps'riinnaiuliaonn&odn"u iiazoiorflu 
9 9 4  aiineln'ilnyurlnnd~in~lojuou~owa"m<an"Sd"ul& K--~orii-risiu uiiiniloiuni (Omega) mu 

drzaun'ui~qmd ~ u d o n ~ ~ i r n u i ~ n i l o t u n i a ~ l u ~  n.ff.1980 M"iln'u?Gp?ifiou#uazaiu 
2 ' riouifu?uimrTfllnli~zt4iuisoflu i~olps"aofln#o.rrilniwa"n~ed"15uvo~msi 

uonoin~unir i i t~u~iunismaiRt / l iaonn&o~n'u  o i o o ~ i i l p s " ~ u 3 ~ n n ~ ~ n  

n--iufiln'liauiuls t5nn?iuiid?nlojimutodtfiiiular'oQnnloli $.rnniwiiudaaz 
I a' da tiinuu~fiuon&nir~ot6o{u3lnn$oiiu#isirntiw~ ttnzi$unisKfliiuI~(~onu~~iua9iK~ 

9 

an1wn1~3mlou~~~u?lnnQl'sn~1aGnia3m'inui Chnii "Cognitive dissonance" 
A d  d  

2.9.2 ~ ? l ~ ~ ~ d f l l l ~ l l ~ i ~ ~ ~ ~ ~ t d ~ ~ ~ 1 ~ ~ d ~ d d l d ~  (Need to attribute causation) 
a d  ibun~iu6;o.rrnsiwonszmsiuiiIns n3ooz1stflurnins?iM"iIps"i~di~q tiia<u ttaz44i 

I ' cia 4 u d a  rii~uuod'uo:~"nwaluni~mfl~~o1i~n'uKa1o~~soa~ouq oei1919 

n ~ i u ~ ' o ~ n ~ r n r i u a i t n ~ A o ~ - ~ l d ~ G o w ' u I u ~ ~ d i ~ ~  rh lps"~ i i f lmq~~XuinqpI~ 

n d d  Guflii bbmqu~mrbidin~flnw (Attribution theory) Itu?~?1UiiRdil~ps"iI1iu"1~oil  M"I!u 
A ,  a n 1 ~ M 1 i 1 ~ m s l u v ~ 1 i i d ~ ~ u ~ o u ' 1 ~ i ~ u a 1 i t ~ u ~ w o  b1~~uozZoal#~nnamu11~onouidi~s"~ 



9 9 -  
dsznouhu lwhln !us Tnnlii~naiunAbumuuoufuoz~$u1A$ni1 msl4wOa"n.nuuiulb 

n'iuuzfi$u51nnl$o8~lolb~~~n~s$o w"rnisl441an1slsrva1i1~q m$ollrulria8nlo 

~ ~ ? 1 n n ~ t . " u l W 1 ~ ~ ~ Q ~ a ~ n ~ l ~ l ~ ~ ~ ~ ~ 1 l l ~ L ~ l l ~ a ' l ~  (Discount the advice) lldl~nl9 

ns.rKuhu mnn'illuzJilfiuaKu~~~u~i~~uzJioin~$ooz!6?unisuou?u~~azt$odouinnii 
d 

2.9.3 ~ ~ I u & ~ ~ ~ I s ~ Q ~ ~ ~ u I s ~ ~ " I ~ ~ ~ ~ ~ ~ ~ I ~ ~  14 (Need to categorize) l d ~ ( n 1 ~  

bioamsuo.rynnu ~ 8 o ~ ~ z m u 1 s o ~ i ~ ~ u n ~ o ~ ~ ~ s z n o u ~ o ~ a  nazd~raumsdIbi 
B 9  

n n u n u ~ u ~ ~ ~ ~ ~ o ! ~ ~ m z m u ~ s n ~ ~ u ~ ~ ~ d s z ~ u a o a " o ~ ~ ~ ~ n o ~ ~ ~ ~ u ~ n  naiumuisoiniidnn 
d; A 

~fl9uullazlifu1flunuo9 c l r~n~uisnPsunJiu i l~nu~~uns~uaun~s.u 'o~a~~nsi~au~~~a"a  

l iu ~ s 1 l 4 ~ 1 n 1 ~ ~ u ~ n ~ o ~ i o l u n 1 s o " 1 ~ ~ u a n a 1 u ~ 1 ~ 1 n d 1 ~ u o ~ ~ a ~ n 6 1 ' m n " ~ o n ~ ~ u d s ~ ~ n n ~ i 1 ~ ~  

souu6simp.rnii 800,ooo uin riusouu.himhnii soo,ooo uin oiai~nn.rI&iiunaiu 

unn~1~Gu~iino1ndo~a1nul4s~~us1n1~~u~noln"lun1s~~i~ u r̂bina'iuaurnn n'inunnm 

w~n61'an"G 99 uin 199 uin uaz 499 uin i $ u h  mqwaoh~~l$onfini~u~nis~n~.u' in~u 

2.9.4 na1ubio~n1s~~zn1uisnuonna1uo.1u1u~nuoa"u! ( ~ e e d  for cues) llS.lp91Qd 

oznz1~ouoonuilu~duo~naiu61"o~ni~~ozaiuisnar'~~nniiiu B.ruonlnqn?o8~a'nvdBi19~ 

~ u o i r d o z i i ~ r i u o n n m v n u ~ u ~ n u ~ u i i ~ ~ ~ i n a ~ ~ ~ n n i o n a ~ v ~ d n o e i ~ ~ s  naiu~~szv~uiulo 

(Impressions) fl'21~fafldl9q (Feelings) l l l ~ h f l s  (Attitudes) d - l ~ a ' l d q ~ ~ h J ~ ~ ~ l ~ l ~  
9 

onla Inumsuo~wq~nssu~o~61'a1si~o~ aazuowqtnssuuo~r$u ilaznqd6Jun.nunuiu 

Tnuriu (Drawing inferences) l 8 0 l l C f ~ 9 ~ 1 1 ~ ~ ~ 0 0 n ~ l j l  ~ s I ~ ~ ~ I u ~ ~ ~ ~ ~ ~ L ~ R ~ I ~ ~ ~ ~ ~ I ~ ! s  

61'ao~i.r~iu1$o~1iunu1n~i~~~~an~lb~~ub.rnaiunuiu~~u.bou.dou~fu(s~bt1e 

meaning) U O ~ ~ I W ~ ~ ~ Y ~ C ( ~ S I S ~ U ~  (Desired image) ~lnzlluumshs.rG% (Lifestyle) Wo.1 

$u?~nnl$uoiiqi i ~ u a n a i u ~ ~ u o ~ ~ ~ o ~ 1 d n a u ~ ~ ~ ~ $ u 8 ~ ~ n ' n v d 1 1 ~ ~ . 1 n a 1 u n u 1 u ~  

na~udi~douirinoeii~uin o u n s z ~ ~ i ~ u ~ ~ u ~ ~ n ~ u d s z ~ ~ a n n ~ ~ o ~ u ~ n i ! ~ a ' i ~ i ~ u ~ p J " n ~ b  

n'1d;nviiduaiiurnroonliuuldoh ~ W d o l b ~ u 5 n i s u o ~ u 5 p J " n n a u l d l ~ u ~ ~ ~ v  lnui 

g ~ ~ ~ n u ~ u ~ ~ o l ~ o n n d o ~ K u n ~ ~ a ' n v & ~ w " ~ d s ~ s a u ~ u o ~ u 5 d n  

2.9.5 b i89 f l lS f l~ l~~~ i7~n l~  (Need for independence) ~ ~ I ~ & ~ ~ ~ I s w ~ I ~ ~ ~ ~ ~ ~ I w  

niomsdnnso.mulo.r (self-government) 1~u~ol~nvol t .uo . ra"~u6ssu~o~~iao~u5ni  !lie 



- *  

n'iunofiriuuiii n a i ~ i i 0 ~ a r n i w ~ S u B q d ~ n i ~ ~ m ~ 1 1 ~ ~  rauiqi~ubq{ii$ui?nnuoz 
L. . _ uafi.ronndoauo.maiuioqnird&au lumqmr.rlhu ~uui.rdrzrn~o~icidud'izina~~u 

Cduiu n i r a u o ~ n a i u i o q n i t l u ~ o . r d ~ z ~ n ~ f i & ~ u l o j i ~ u ~ a u  luvazdmrauo.rnaiu 

io.mism~hunaiu?nnaiu~nw"u (Need for affiliation) ~z1i?unisu~u~u~ind~nuu1nni1 
vp 4 Ihn?unulnaeaiunaiuio~nis~~rniw iidiwuarrulnuunzna1ui~ou1~oei1~~1is"un1~ 

* a  4 
diunoaiqaouriuui iduaoulnlaonoyl~qj gqqoiy ~~miun6'qflnojna~11ojn"~7~ lgudu 8 9  

w"ilflrz6unaiu6o~nislus~'o~ama~ 
v 29 9d"nnismaifi%udszrnaans"goiu~ni ozmouauosirs~gs~~usuf iaunisF~~ai  

wiim<apiTfiul+$onaluii cc~.m$i~iuliuam~%09qaio99~ (DO your own thing) ilaz "Q.II$uRI? 

%Qqmuloq" (Be your own person) ~ 8 u ~ ~ ~ ~ ~ ~ ~ o 1 u r n s ~ o r l 1 p n  

2.9.6 n ? l ~ ~ ~ . l n l l d ~ l l d l n ~  (Need for novelty) I ~ u ~ ? I u ~ ~ o - ~ ~ I s u o o ~ ~ ~ P ~ ~ o ~  

iinaqmnaiulidanlnoj lC;.on~nlia-lnaiu~.ilollaziicHin 4.rwq~nrsul;ud~nmrRm-a 

Ranii ~~wq~nrruiwdoiiaa~~inaiu~ainwaiu~* (Variety-seeking behavior) iinzoiandial61 
-----&- i$umqwadi~~uo~n~s~dd~uldl+ms~lwoj (Brand switching) %o.r$u?b-~n ~nn?fN€$n~~u 

. 
mr8notii.ri~unnirii Gcmr8n~ul~fioiniirq-aa~o~uwa"u7v (Impulse purchasing) naiu 

b i o . r m r ~ u b ~ i i ~ a n ~ n l i o z i ~ d u u ~ i ~ a ~ l ~ m i u m a ~ a a ~  An'o ido1r8miuiynnaodlu 

amwunfi1~oudn~iiw~ou~~uuiu~ 8~zn'i~kii~naiuidowiiu ~lazouiniozldduuiihq 

usru1mn~i.r oziiiulfii gmalnnrrumrn'oqtiu? (Travel industry) ~zdirnrti~~daumrn~ 

~ 1 7 ~ o ~ l d ~ ~ 1 ~ ~ ~ ~ ~ f i  (Vacation market) oom$udauq t 8 ~  " ~ I s ~ ~ . ~ ~ ~ u I ~ ~ ~ I s w Q ~ ~ u "  

(Adventure) c c ~ l ~ n ' ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ r g R 7 7  (Vacations) " f l i l n ' ~ . ~ t ~ ~ ? I ~ ~ ~ a l ~ i n ~ ~ ~ ~ ~  (Relaxing) 

iwdoauotn juQn&itidaznjudiinaiui~~nis~~danlnojlojtn~oun'u 

2.9.7 miudb~nirtta~~~uto~~fidszo"nd (Need for self-expression) ttSJg41QdQ: 

i'lua~otn'unaiub.rnirt~oiia~~naiui8umuio~ l f i~~ul&s"u$~~~zoonui lu~dnisnrz$ i  

uitoriitdnzviou~~tiiunaiuio~niri tioim~.r1fitiuiimuio~i$u1nrttaz~o~nisot1Gt8u 

ozlr ~aori i .mir8ow~-m~~w"naiuoei i~i iu i # o h  tiazrnuui i8umriilnTomalfl$'u~Fnn 

1km~.rmu~o~io~~ut6uoei i~~ mnzwlmiiaq;lwrii~i8udQ?a"nuddiIaRqnaiunuiu mrld 

i#ouonwniunhn?omrkr 0iuu.a' iip~~.muiulnnniilwdo~8~ir niuou~un?otRo~ilu 

UIUWIPIU~ ~~~1z1 iYSb~~i~~a i~181 'o~n1r~oz i1a~~an1u~1wn1~d~n (social status) ld'dqnu 



* -  - 
2.9.8 n?l~&.lniSid0~09n'0d61'a689 (Need for ego-defense) naiukqnistAo d f l f l ~ ~  

muioq iiazi~uiirq~qlalG~nna$u%3oqn"uniwa'nMdvoqmutoq (Self-image ~ ; o  Self- 

concept) #aunislla~~w~flnsrui~azw"aun~ui~oeii~~Ao%~~o~n"u wSm5or~i~aiuodi~dariuisn 

huilo.rriumwa'n~d~i4qmul# {u51nniiinaiu$8nli6unq ms.riimw~ninvduo~mu~o~~z 

2.9.9 n a l o l ~ ~ d n l ~ ? ~ ~ ~ m ~ 6 ~ ~ 1 1 6 6 3 9  (Need for reinforcement) l ~ l ~ ~ ~ ~ ? # ? ¶ J l l ~ d  

nsz$u l#nszn ' iu i~~~~ l i~od i~ f iou  q humqwn mnziilnl#?uiiunaiui~wola~u~$usi~a'a 
dsr P 

(Reward) lunisnszdi~lu~fu ~~mnhl~nai~a~~nyus~nndoui14~dsin~1ol ' idu~oaiu 

nuaiaisorau ibu 14081 a:oqdszriu ilnzmdoqtvloiiilad i?Jufiu wlmnhta'knriia 

mdidazviullinu'oaiuq?s <uodn'uii$do'o~ildlfl4Yunaiuwologudu61"ala5ulisq In" 

l d ~ ~ ~ R d n ~ l u ~ u l ~ u ~ a ~ n ' ~ ( ) ~ ~ ~ u ~ u w " ~ ~  W';D "Enter a room and you are immediately 

surrounded by friends sharing your excitement." 

2.9.10 ~ ? l ~ i ~ . l n l ~ n 3 l ~ ? n ~ 3 1 o ~ y n w " ~  (Need for affiliation) l$ufl71~&~.lf11~%~4 
4 8 w  9 s  2 qnnaidnsnuiouin~ziau~nao~~nu~~azn"u ~donfi.maiuinnaiuyn~'u~nin~~~un'u~u 

~ ~ 8 u n u i S n n r j u a u i S n ~ n a i u d i C ~ o d i ~ ~ ~ B i o 5 ~ ~ 5 m ~ o ~ ~ u ~ ~ n n F ~ u r i a u l w ~  k~!unir 
a &3ulo4ouo~~u51nnaiauuin~i8a azdodn'unmub~mstwo~is~Yn~~duw'u~niwn'u 

$u ~ d o n $ i ~ n a 1 u ~ u a u ~ u ~ B i o ~ u ~ a u i n ~ ~ ~ n a l i a J n n i s m n i ~ ~ ~ ~ u u l 4 i i s ~ ~ ~ l ~ ~ i u n a i u f n  

d 4'4 
2.9.1 1 ~ 1 l ~ b ~ f l l ~ ~ ~ ~ 0 ~ ~ ~ 0 0 ~ d 9 1 ' f l ~ ( 1 1 0 f l i 3 0 d 6 1 ' ~ i i ' ~ ~  (Need for modeling) n31U 

~o.rnisr involzdaznz~ou~~ndnnai i~~ua~l iuBoz~ia~~wqtnssusi i~q ? d m i u ~ d ~ ~ u u ~ o . ~  
P M 

qnna$udmulo.r%oaou 7~~8uas.rg~lolXmu~o~dszwqfldgummiu iinq ozPruu$'phmu 
4 4 9114 nisu5lnnuo.m'oldi8udiCq nisu~no~oul~uAirlluu~~uGnisdQunu~~~ ~dolr~mlnso 

*A 8 
~h?i'ukfn'uyou .aqazifiR~umulunrju~iq5~ (Reference p u p s )  i4u n 4 u f i n h  ntjuJn 



wqiinrsu$u3Inn w l n u d ~  wsfnrsuJ.rynna~imr~un~i nirdo mr14 mr 

ds:tZuwa ttaznirl4diuluer~m~~dn"ttazu~nis T ~ u n i ~ i i o z m s u a r u o ~ n a i u ~ o ~ n i ~ u o ~  

tui m r R n l n n q ~ n r r u ~ u 3 ~ n n t ~ u m r ~ n ~ ~ ~ m r $ ~ t ~ a z 9 1 n n a w " ~ n ~ s ~ ~ 2 u l ~ d ~ z l ~  
B n?wu~ns iju n o 1  qnmnr Iiaz$u7 i~uu6'umru3tnn2uKi wGnmrmmabqdnln 

i iu~it lniot . i imriaruoviu~ui i~ns~o~n#i  (who) gu?~nndoozIr (What) rhbii;r$o 

(why) d00d1~13 (HOW) dotfiolnj (When) %od!nu (Where) $ottaz~~iounfqi~uq~~~ 

(HOW often) s ~ u ~ J ~ n v i j i l n s i i ~ n ~ w a i o n i s ~ o  (Who) (%?rsor i&?mG, 2538 : 3) 

mr%$iiniu Who, What, Why, When, Where tiaz How OLP~° I%~Z~IUIS~ t6v"1%0& 

w q . ' n r r u u o ~ ~ u ~ ~ n n 1 ~ 4 i u i i a ~ ~ i n o u $ I ~ ~ u o ~ i ~ u d s ~ I u a G o i i ~ ~ ~ B i o G n n ~ r m a ~ ~ l u n ~ r  

r i ~ w u n n a ~ n ~ n ~ ~ n ~ r n a ~ ~ $ ~ d s z ~ n ~ n ~ w i i a z a ~ u ~ s n n o u ~ u o ~ n ~ ~ u ~ ~ m s u o . r ~ n ~ ~ ~ ~  
ci 

uinnqfl 
Y Y o  i i r n u ~ I ~ i R o ~ u r n ~ n v a ~ w ~ ~ n r r u $ ~ ~ ~ I n n ~ o  6Ws itat. I H  iioln?amnou 70s 

<sdsznould&-au 

(Who is in the target 

market ?) 

a'n~~azn~aadiwuiu 

(Occupants) 

I .  6;7udrzltrinraiamt 

2. huqi i~ inai  

3. 6iu~m~o1ui 

4.61uwq.'nssuaiam~ 



2. (u<lnndoozlr 

(What does the 

consumer buy?) 

2 49 e Y 

n ~ n y u s l n n & o ~ n i s % o  
4  2 4  9 9  

(Objects) P130d901 ~ ~ 3 ' 6 6 7 f I  

&osni~e inw%~ 

5aw";o 

1. q a a u u q  ~13oo96 d s ~ n o u  

voswSfl5aw" 

(Product component ) 

2. n a i ~ ~ ~ m B i i ~ i ~ ~ i o n i i ~  

II'Ihfpd (Competitive 

differentiation) 

(Why does the buy?) 

f i i ~ l o u ~ ~ o t m ~ n ~ i u ( 7 o s )  

tpdr:n.m61ums& 

(Objective) 

{ u ~ ~ n n i o i i u t ( i i $ o  nuos 

naiu&osms8iu %ismulraz 

i i G n u i  
-4-4 
ololoniiwa dowqiinssunis 

Y 

4o;o 
4 9 4  

~ . I ~ Q ~ U ~ ~ ~ U % ~ P ~ ~ ~ Q ~ ~ V ~ U ~  

2. f l ~ ~ u ~ i ~ d ' s n o ~ ~ ~ a z  

Twumssu 

3. ~'Joo'uinwizynna 



Y 

6'Fli?u%u4o (Who 

participates in the buying?) 

(When does the consumer 

buy?) 

Y 

l~nlfl%0afll5$8(0ccasions) 

149a ~291$0~%@91093 kI979a 

%muosr<ou Jas iaai%muos 

a"oalonin4ia~ w?oiwania 

a"oaaS1Cqi19q 

(Advertisting and promotion 

strategies) ~ f l ~ ~ # f l i $  

5ntwa 

dci pr na yn%nlalnnn'o na yni 

nisdsia?unismaim 

(Promotion strategies)l$'ll 

nisisia?unismaim ii!o%m 
4 
asa:aomn&o~n"Eldonia%u 

a' 
f l 1 5 I O  



fiimu( 6Ws LLP: IH ) 

6. iu;~nn%odlnu 

(Where does the consumer 

buy?) 

naq~rlii"4ioswi~mr~inodiu 

(Distribution channel 

strategies)~%ho6"7 

wa'n5a4~aai~~fliuruiu 

huW"oisaiiiozdiunu 

naisoriis1s 

riin~ui6~sniaw31~1(7os) 

~ 6 9 ~ 1 1 9 ~ ~ 6 L L ~ a ' 9 ( 0 u t l e t s )  

$(Glnnldd~nir$o idu 

di4d"nsiod6ariwod4inodiu 

(HOW does the consumer 

buy?) 

(Promotion )d5~flo~n"afJ 

n i rFw~~ in i r v iu  F~tul4 

(Operation ) 

1) nisr'ufilquri 

2) nis$uni$o~a 

olqM~nl~nrz~ui~a~n19m0uau0s(~tim~l~~ - responsetheory : %Theory) (%?rsa, 

fig, qnr, o ~ o i o ,  2538 : 68 - 83) i ~ u n i r ~ n l n ~ t n r r u a ~ n i r ~ o l " ~ % ~ i ~ a n i r  ki?u~u& 

wiinhsi 1 n u i i ~ ~ 4 u ~ a 1 n n i r i ~ ~ d s n s z ~ u  (Stimulus) I ~ i ~ ~ i i i ~ n a i u + i ' m n i r  ii.mr:$u 
B B s  diuihui1un2iufnnunnFtvos{$o (Buyer's black box) ~ 9 i ~ u u ~ ~ i j 0 u f l d o s ~  i i h i j 9 i i i ~  

fll3m0UtlU04VO9$&l (Buyer's response) ~ ~ ~ f l l l ~ ~ % J % ~  ~ 9 ~ 0 t l ~ d ' I #  +%2 

2.10.1 i.rnx$u (stimulus) b.mr~q~~o1aiii~~uiosniuluii~niui4iu miuic? 
a 

i~a:iii~ainrneuonii~niu t~uliiid 8~nsz+rn~niraain .aswlnuiis8snrz~u8iu 

w i in~ad imwiu  n~~n'inu~nm~inln~au~au~~n~sririn~umr~m~i~ons~~ul~~ii~ 



a ' A  naiario~nir~or~$~s-noulrGa6o.rwcnuiaa~i.rd.rnrz~uni~nirnmn~niid~~o~fi 
P, d 9  $u5lnnlGnmia4io~mrwSnn'an" uonoin~~nrz{u~nliia~~a"au~u~~nr:(unmmauonBuq 

1Lid ddnrz$urn~l~rv~i ia npwuiu ~nnlula'iuaziwuarm i9ud'u idol l~t i inmia 
l a' 

4osnisclrauu 
v4  4 e 

2.10.2 ndotAi  to nnu3anwnnnwe.rij<o (Buyer's black box) Q:~?~#-J?~?II 
sra a P ~ ~ n r z ~ u ~ u s ~ . r ~ ~ n u n a i u ~ n n u n n m v ~ ~ $ $ ~ ~ z f u ~ n ~ w a o ~ n d o o " u d i ~ ~ $ o d ~ o " u ~ i u ~ ~ u ~ r r a  

dso"uiYiuli-ma d~o"uziau~nnnd~b~ipd~m~nu~S~.i~~o"uYusi~~wii~iio'niwa.'ow~~nrra 

~o-r$u?TnnlunirtBon~0wSn5a4~nuwuii($oozinrz11aun1~lun1r~nZ~dl~$o 5 
Y 

h~16od $0 

I niriufi;~n~iu6o.rnirn1o?ujdplni~~~iinoin~~nrz(u'u&niulu 

llazniuuoniidnis~dniia~~da 
'4, a' A R i  2 nir~umb~am~onounuodna1~]60~nirn~n~vu~11~~~~dd.u"o~awod 

Qu5u'sLn Y&;lld tlnd~ynna Zo nnrnunya ~wdoufiiu l a l  i~wri.rmlni ?Ailn' aolweai 

~ l i n ~ i u v i u  nir imn~Zuh 40-1 I I H ~ ~ ~ U V U  go 6oaaa~u o~(;nir{anrod$113lnn l a 1  
B d 4 ~  

~~azuwdsnnaos Y&ld w~i-~udiuSCudidq ~snirnsiu~s~rwd~4o;a~aonSwaBio$u~Fn~ 

ozdau l f l$u iu1~4oya~~~wa"mn'a i~4oU ' i~~n6~~  

3 n i r d r z ~ ~ u ~ ~ n i ~ ~ ~ ~ n ~ m u $ u ~ ~ n n ~ ~ w " i n i r d r z ~ ~ u w a o i n ~ o ; a ~ ~ ~  
Y 

I s r  P T~uijitua3n So $uiTnn~=w"~iraiqana~~uo~$wZm ~ ~ m ~ u r l n n ~ z i n i r l ~ J i w C n  
m a d u d  dsr 9 A n a i a a f ~ ~ p l v o ~ a n u ~ ~ n ~ a ~ ~ a n d B i i ~ ~ u $ u ? l n n ~ z ~ n ~ ~ u ~ ~ o n ~ ~ n u a n ' ~ ~ n r i ~ ~ ~ ~ n ~ d d ~  ~ 1 ( 9  

B a d  d~udrznunir&o~~u3lnn~~a~naiu~~ono~naan'unri~Zm5an"0z~d~uu~~da~l4~nao 

uonain~u~u'uilnnazii~~unn'lunirtlionnsiw~miiorn" TnutSrual(iuut]anuu%vo~ 

~ ~ ~ ~ ~ ~ ~ 9 1 ~ 1 9 ~  

~ u B  4 n i r s i ~ ~ ~ l o ~ U d ~ l f i ~ d ~ z ~ ~ p d w a ~ i ~ ~ a " o n Y u s i ~ q  uiurl? fii;Tnnaz 

~%u1a~on$ow~im51'an"ilvi~ouaini~n 

5 nnuf~nn1un~qn1r8o~nuwinl~inir~o11azl4wZnn'a41ldadi 
Y 

d :  d 

$~]~%nnwo$oozw'1lfi~~mnir4owZ~1~aw~11ion 

2.103 ni-saouawatwar@o (Buyer's response) n~onirRkiiukvo~{u"Tlnnw~o 

{do ludrz t~us i i~~  $8 mrl8onwZmn'oln' rnrl8onnriiiud'i nirliion('~u mrtiionlaai 
4Y A 

lunir$o an:nirdonfiuianir011o ~ . ~ n ~ n ~ d ~ z n ~ ~ m r p r i i ~ ' ~ i a i ~ a n r i u I ~ o l , a ~ i ~  7 d 





rruu41aedwqSn.s~u~u5lnn 

p ~ ~ a b v n ~ n ~ ~ n ' ~ ~ ~ i ~ ~ ~ ~ ~ ~ n " u ~ q ~ n ~ ~ ~ v n ~ ~ $ n  n'o nir3nlnn"d l*~umn$sns:$u 

Ili73l13B1BPldPdtld" (Stimulus - Response Model) 

~ ~ ~ f J ~ l ~ a ' f f l ~ 6 9 ~ 9 1  (Cultural) 

fi$fJ#iu8wol (Social) 

d ainmnn 2.1 jio I I R F I ~ ~ ~ R ~ I U I I I I U ~ ' ~ ~ ~ ? ~ O J ~ ~ ~ ~ ~ ~ F I " U O Q ~ ~  ( B U Y ~ ~ ~ S  
4 24  

c o n s c i o u s n e s s ) ~ ~ ~ ~ ~ ~ ~ n n ' ~ d i ~ ~ d o ~ ~ ~  (Black b o x ) ~ U l F I ~ ~ ~ n I l d 9 B B n 1 ~ u  3 $ 3 ~  g9d 



-.-' 
I. &n3Z{~ (Stimulus) ~ l Q l ~ R < ~ l o 9 Q l f l m ~ 1 ~ ~ 1 9 n l t l  (Inside stimulus) llaZd9 

c .  

.. - fl3z{~n,uuotl (Outside stimulus) ~ ~ f l l ~ ~ ~ l ~ ~ : b i 0 d ~ ~ 1 0 l L a : ~ R ~ 9 f l ~ , " { ~ n l ~ ~ f l  I ~ O I ~ Y  
2 9  Y A  

gu51nntii~naiu~~ncnis w i i n h 4  B.rns:{~iro'oiilSum~~~1~1~i~~nisc11onuni c11roia14 
d Y d  

tnqP~lPlX$oZiutnqwanTe,Aiu4n~mui (01suu.i) n l ~  n~ns:{uniuuonds:n~uAau 2 

aiauffo 
Y 40, 

I .  I i.rns:$umi.rmsnaiR (Marketing stimulus) l f 1 1 ~ 8 9 n 3 : ~ ~ 1 ; 1 ~ n n i ~ . ~ 1 ~  

niuisnnauqaua:~o90"a1Xgdu l$ui~nr:fiildua4o~n'uaiau~ls:nuni9nixnai~ 

(Marketing mix) 

1 .1 .1  i9ns:{u&iuwiin6€~n" (product) ldu o o n ~ u u ~ ~ n 6 € M d ~ ~ a u 9 l u  

l ~ ~ ~ S 1 ~ f l ' 3 1 U ~ ~ 9 f l 1 3 ~ ~  

1.1.2 i;lns:$uZiusini (pic.) idu nisknuasimluhlXlnui:nun'u 

wiinCa4 IauG~ison~nKilbulflinuiu 

1.1.3 89ns:~u*u~iuio-rmi9nis~ao"i~~iu (Distribution) ~dunisCa ' in~ iu  
1 9  wiin~msilX$3Z; ~Iloln'naiun:aanlln~usbnnn"oii~$unixns:~unaiu81"o~nis$o 

1.1.4 ~ 9 n ~ : $ u ~ l u n l s ~ 9 L ~ ~ u n l s ~ a l a  (Promotion) l4l.l f l l s ~ 9 ~ ? 4 € M l  

no;'iraruo nisl~naiuwuiuiuva9wGndiuviu nisan itan iton llnu nisnQisnaiuCuw"uiGu 
4 mnuynnaia~d 01 mriido'oiil$ud~ns:&nnubwis$o 

1.2 B d n s : $ ~ 8 ~ ~  (Other stimulus) ~ $ u i ~ n s ~ ~ u n a i u e ~ ~ ~ n i ~ ~ u ~ ~ n n i  

oirnuuono-r&13 i o u i ~ n n a u q a l l i l ~  Btns:fimriid lklri 
1.2.1 ~ . l f l ~ : { ~ ~ l ~ l f f S Y f i  (Economic) l d ~  nl'J:tFfSYgiiQ S l ~ l # ? J € l d  

Y 1 4 4 9  

gu3lnn maiuuon7waionaiu4o~msvosy nna 

1.2.2 d.rns:+fumi-r~mnTuTa (Technological) tiu mnTuTaZlniAiudin- 
3 

~ ~ ~ ~ ~ o ' B l ' l ~ ~ ~ ~ l ~ 7 ~ ~ f l ~ & + f ~ ~ ~ l ~ 6 1 ' ~ 9 f l l ~ % ~ d $ ~ ~ % ~ ~ % ~ ~ ~ ~ ~ f l l ~ ~ ~ 9 8 ~ l ~ l ~ ~ l ~ ~ ~  

1.2.3 ~ 9 n ~ : { u ~ 1 9 n ~ ~ u l ~ t l a Z f l l s t ~ 0 9  (Law and political) tduflg~ulu 

dun~oaRm~Gu~i1RGuKin69o:i~n%waionistiunToannaiu61'odnisvod~$o 

1.2.4 ddns:{uni~~~u~issu (Cultural) tdu ~ u u ~ i s s u t i ; ~ u d s : ~ ~ ~ l n ~  
Y Y 

9%' - Iu tnan ia i i~  q o:~wans~~u%w~uslnntii~naiu61'o.rnis~o3uKi%utmaniaGu 
4.5'9 

1.3 nlio-r~'in~on.nujarnunnnvo9~Bo (Buyer's black box) n a i u ~ ~ n i n n ' a  
A Y S  uo~{$o;ollrruulnu'ouna'o961 ( B I ~ C ~  box) ~ ~ ~ ~ ~ a n n ~ o ~ i u ~ ~ n i u i s n n s i u ~ ~ ~ ~ u i u i u  



a r q s  YZ A YW 4 4 

X u m m 1 u J n n u n n m u o d y . m  .a.11arunnanao1nrin~wzu~~$~~iia:n~:uaun1~$a3ul~ 
Y 

$0 

YU as 
1.4 ni)YOI:'UD.I$iD (Buyer's characteristics) ~ ~ M D I : V D ~ ~ ~ D ~ D V ~ S W ~ Q ~ ~  

41oCuBiiqq Zo 41o~uQiira?'puusm 41aCuiY1~5'wiu 41oCuiau~nnai ia~~oCuX1uf i~~01~1  
Y Y 

1.5 f 1 5 ~ f l 3 0 d n l 5 $ a a ~ % ~ $ ~  (Buyer's decision process) f J 5 ~ ~ 0 f l & ~ ~ ~ o d f l € I ~  

IAiif i  ni=iQuislJty 1 (Problem recognition) n l 5 r h  +I I$O&~ w (Information searching) n 1 5  
Y 

~ 5 ~ 1 ~ 0 a ~ W 0 1 1 9 1 ~ ~ f l  (Evaluation of alternatives) f l159k l$¶J%~40  (Purchase decision) ~ q ? l f l 5 5 ~  
Y 

f l l ~ ~ ~ d m 5 g D  (Post-purchase behavior) 
Y Y 

2. f l 1 5 ~ 1 1 3 ~ ~ ~ 8 ~ 9 1 8 ~ ~ ~ 8  (Buyer's response) +I?ani~$m$d~$~uo9~11~~nf l+ I?8 
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* p-value < 0.05 
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* p-value < 0.05 
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* p-value < 0.05 



(ANOVA) 

* p-value < 0.05 



* p-value < 0.05 





* p-value < 0.05 

. . 
~ i u a ' n ~ m z w i ~ n i u ~ 1 1 w  od 'n io~~~uaiGoi%w~imni i~n"u i ~ z S u n a i u ~ m ~ ~ u ~ ~ u a t 7 " u  

das n 
n a y ~ 6 " n ~ r n a ~ m n u o ~ ~ w a i o n i ~ i o ~ ~ i u a ~ ~ ~ a ~ w ~ u i ~ o ~ ~ i X ~ u ~ n ~ m z w ~ ~ n ~ u ~ i w ! O l  

A I Y 

umniiaii'u odi.r ioa"udi~lm& 0.05 ~~ll iaomn~o~tiUauuZgiui~~!a" 



* p-value < 0.05 



* p-value < 0.05 





* p-value < 0.05 

ainnimd 4.46 tJonmn~unaiuttmnii~vo~sz~unaiu~mtiui;'nua~una~ni 
d4s s 

nisnnimwuonswnisni3pio~idua~l31niw~ut~o~Ri i i lusiniuo~~u~~7tiazu3nis Jiitun 

r n u r z f i n u I J i 8 u ~  wuii r z r i unu I i i i d7  Biisz~unaiuiimiiui"nuan'una~wi 
994 nimrnm #iunnivoc~u#iitazu3n13 t an i i .m iuod i~ i io r 'ua~ i~~wic~~~P;sz~u  0.05 ii 

huau 3 j I # i i A  r~ r iunu !~szn i i . r  5,001-io,ooo uin iina~un'miduidnuan'una~wi 

nisslaimuinn.disz~usit11a' 10,001 - 15,000 uin ~z~usiuIAoa'ounj75,ooo uiniiaz5,001- 

io,ooo uin i in~~ui imtdui"nan'una~~in~sma~mu~nni~sz~~s~uIa '  20,001 uintulll 



142 

a u u 1 9 i d e i  t ~ ~ a r i a u ~ n n a u e ~ ~ n d e 9 i ~ u a  d.izneuhu nra eiq rraiumn 



v 4 auuRgiwuen 2 r'ayariaul(nnaratod"ntiaq~~ua daznauKau iwH aiy 

aaiwmw azhmai in lne i i iw  anraiu'lKiamndi.riiuw iina1uftmliiuliuan"unaqni 
4 4 4  mawaimnuan~Masianiat iQqldua~nuiwdaz~~aiamiwwu~q $4HTmy?iud 

maiqd 4.47 uam~nial&uuliiuudii~tuuaqaz~unaiuftmliiwl~uan"unaqniniamaimdii 
9 snsacldamatie.rcAaaqnuiwd*z%~iam4wwu~~n"u 9 mmluaqlindedua 

qnuidaz%~iaminwufq ~murnai~naizdnaiu~~dad~awni~~~ua 

(ANOVA) 

* p-value < 0.05 



bLUblTbLU u 

ULULSQLU 





cm3iaB 4.49 ttanani3t&autiiapIiitQ~uvea3:~"unaiu~ntflut~aan"pInaqn4ni3maindB 
9 s n Z w a d e o ~ ~ d a a t ~ u a ~ n a i u d a ~ ~ w i a m i w u u ~ a  KIJ eiqvetiindeatdua 

g n l n u d 3 : R ~ i a m i w u ~ ~ a  Imam~litn~i:~naiuttd~d~auniatdaa 

(ANOVA) 

* p-value < 0.05 



* p-value < 0.05 





* p-value < 0.05 

ainain.rd 4.46 iu 'onnaoun?iuuaor i i~uo~sz~unaiu~~i~odi~ua~unayn~ 

rnsnaia41usiniuo~~u&iiiazu~nis iinunaiuoiyii!Jusiu j wuii o iydidq d i i r z h  

n?iuiiaiiuidu?hnauw6"n1~aain 4iunmuodliunYinazu3nis iianiid6'u ooj1.rii 
994 fi+miyn~~nomns:ni( 0.05 iiiiuw 3 j lkiri oiyhinii  20 ?I i in~iu~~l i fui$u?n'~na 

ynbisflai~uinniioiy 21-30 2 oiy  41-50 2 iin?iuii~c~uidu?n'unay~8"nisflai~ 

uinniioiy 21-30 ?I o i y s i  ?~duld i i n ~ i u f t ~ i i f u i $ u u f i n a y w i n i ~ ~ a i ~ u i n n i i o i ~  

21-302 



* p-value < 0.05 



~iu4io.ao11.anis 

~ n i i w i i u  

ilufll5i.a~a;u 

ni5'+lain 

niui7n~wzwi.a 

niuniw 

41unsz.u~unis 
Y 

Ssrraznis 

nr?nis 

41unisi'm 

5anr5au 

wS'+lCm41d 

hug  
EJszaiu.a~u 

s:~ii.aniu 

niuluniu 

5 22.J 

s:~ii.aniu 

niulun+~ 

sau 

x ~ i i s n i u  

nluluniu 

sau 

rzwii.aniu 

nlulun4u 

sau 

szwjiwiu 

niu'lunifu 

s au 

szwii.aniju 

mulun+.~ 

5 3U 

1.370 

177.573 

178.943 

0.670 

184.953 

178.943 

0.670 

184.953 

185.623 

0.817 

195.155 

195.972 

0.163 

190.874 

191.037 

0.275 

182.901 

183.176 

2 

397 

399 

2 

397 

399 

2 

397 

399 

2 

397 

399 

2 

397 

399 

2 

397 

399 

0.685 

0.447 

0.335 

0.466 

0.447 

0.467 

0.409 

0.492 

0.08 1 

0.48 1 

0.138 

0.46 1 

1.53 1 

0.720 

0.957 

0.83 1 

0.196 

0.299 

8.2 18 

0.488 

0.385 

0.436 

0.844 

0.742 



* p-value < 0.05 

. . 
ainmnsd 4.53 Ijn~o.riiuaiGaroiuniwiimnii~~u GrzriunmuAnmduna yni 





* p-value < 0.05 



~ii7uioawianis 

t~l0°1~10d'1u 

~1ufl1sdatfl%J 

ms~alFl 

d'iua"n.~lrnzwia 

niuniw 

41unsz~aunis 
Y 

;ilottaznisu?nis 

iiunistn 

sausauw2flsl"aw" 

4iu$dszfliu;nu 

s+~ianiol 

niuluniol 

s aol 

sz~i isn~ol  

niu%uni=jol 

gaol 

s r ~ i i ~ n i o l  

niuluniol 

3 2ol 

5 ~ ~ < 1 9 f l  j o l  

niulunjol 

saol 

~9.siianiu 

mulunjol 

saol 

sai19niu 

niuluniol 

saol 

8.055 

170.888 

178.943 

6.056 

179.567 

185.623 

7.719 

178.496 

186.215 

9.675 

186.298 

195.972 

8.125 

182.9 12 

191.037 

8.562 

174.614 

183.176 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

2.014 

0.433 

1.5 14 

0.455 

1.930 

0.452 

2.419 

0.472 

2.03 1 

0.463 

2.141 

0.442 

4.655 

3.330 

4.270 

5.128 

4.386 

4.842 

.OO 1 * 

0.01 1 * 

.002* 

0.025* 

0.002* 

o.o01* 



* p-value < 0.05 

* p-value < 0.05 



* p-value < 0.05 



* p-value < 0.05 



%lad (LSD) n'u r ~ & u m r i ; n l n u s ~ u ~ n w ' s ~ i ~ p I a ~ w p I i u n l ~ z % w i a ~ ~ w u u ~ ~  h a m s  

* p-value < 0.05 



* p-value < 0.05 

a~nmltici 4.60 ~u'on~aouna1uumndicvoc~z~una~u~~~~uiduan"unaq~.6" 

rnsma~~iiu rinvolzm.miumni~ur~urj i ~ i ~ u n m i u r z ~ u m r i l n v ~ ~ ~ u t ~ u ~  w u i ~  tzRi) 

n~ranlnoii-r~ d i i r z ~ ' u n a ~ u i i ~ d u ~ d u a ~ u n a q ~ i n i t m a ~ ~ ~ ~ ~ ~ n v a z ~ ~ t n i u n i ~ ~ ~ u r ~ u  
nna rj ~~mnd1tnirou'1qiiw'ud1~~~1eaam6rz~u 0.05 iihuau 5 rj 1Aiui rzriunir+Inu~ 

o y f i ~ g ~ / d a a . i i n a i u n ' ~ i 6 u i ~ u a ~ ~ u n a q ~ i n ~ r m a ~ ~ u ~ n n i ~ ~ z ~ u n ~ r ~ n v ~ ~ ~ u u + I n v ~  / 

daa. r ~ ~ u n 1 ~ ~ n l n ~ t n i 1 G ~ ~ 1 m ~ i n a 1 ~ i i ~ ~ 6 ~ ~ u a C u n a q ~ i n 1 t m a 1 ~ u 1 n n i 1 r z ~ u  

mr~nlndrzou8nln limuuiinln / daa. oyGqq~/daa. 113yqiPPr 



161 

miaidi 4.61 itamania&Uuiiiuuditatuwe,dazKuaaiu'imi+pdItuan"unaqw6niamaim 

44- 4 

~uewswadeniads~ii/uawe,~Bnuipdda:%fliamiwpduf 6iunr:uawnia~atazu7ni1 

iihraiud (LSD) f% az~unia~nwiwe,d~n0i8di~ua~muipddaz~flian~wpdu~d l ~ u n i a  

* p-value < 0.05 



162 

m i m c i  4.62 i iaa~ni~i~pIui i ipIu~i i~ipIva~~z~uaaiu' ia i iui tpIa~una~nini~maia 
449 

nuemiirrcldsni%de9t~pIaqmpIiud%z~aiamf wu91i9 A i u n i s G t w a u ~ a u w B n i h 4  idu 

3 1 ~ 6  (LSD) jiU % z ~ u n i % i i n ~ i v a ~ ~ n d a 9 i i p J a ~ m p I i u d % z a " ~ a i a m ~ w u u ~  TRUDI% 

* p-value < 0.05 

m~arnmCiiu nira'A3aurauwiianh91"du3iu~ biuunaius:A'uni~#nvi~~u~iu~ wuii 
d d ~zi'umr#nviii-r7 ~ir:i 'unaiun'~mu~nuan"una~w~ni~~;~ain#iuni~raurau 

994 wiia$ad3iud ~tandlt&odlc;&di<qwi~ana~~:Cu 0.05 i i iuau 5 j !&iiA 3:R'u 

ms#nwoy fiodqi/daa.inaiun'nidui~uan'unaVw6"ni~aainuinnii~:i'uni~#nvi 

&uu#nln I daa. 1~~ums~4nln~~ni i f iqqia"s inaiu~m~iui~uan'una~w6"ni~aai~  

uinniir:riumdnvid3~nu~nvi u'suuanvi I daa. oy fiqqildan. fiqqia"s 



* p-value < 0.05 

ainsns194 4.63 t d o n ~ ~ o ~ n a i ~ t m n d i ~ ~ o ~ r ~ ~ ~ n a i u ~ n t ~ u ~ ~ u a n " ~ n ~ ~ n ~  

rnrmainiYiu ~Jrzmu.nut~unu~i111unm1urz~~n1r8n~11dur1u nu41 5:riu 

mr8nlni197 d i i r z ~ ' u n a i u ~ a ~ i ; u t i u a ~ u n a ~ ~ i n ~ r m a ~ ~ ~ ~ u ~ ~ r z a ~ u ~ ~ u  s i u i  tmni1.r 

nirodi~iiu'uiifini9an"5~rz$u 0.05 iihuau 5 !&ti  r:$umrdnlnoylPs~qi/Jaa. 

~naiuf nt~utduafiunaQn6"n~rma~nu~nn~~rz$un~r8n~~oJ"~uu8n~~ I Jaa. TI$Y 

n1r8nln~.miil~s~~im7iinaiu~a~~ut~uan"una~~6"n1r~a1au1nni1rz~'~1nir8n~11 

Jrznu8nln oJ"~uu8nln I Jar. oy lPstyql11Jat~. f i q l ~ i m ~  



* p-value < 0.05 



* p-value < 0.05 



* p-value < 0.05 



* p-value < 0.05 I 







3 ? ? ? ? ? ?  
? m t z = a m t m m m m  
W (6 a 6  a= (6 (= PC qC 

a c a a a a a a a  z a a z a a z a  
a h h h h h h h  
h a a a J a 2 2  
2 '5 '5 a$ '5 a5 a$ '5 

a c 
z4i24i2+2g4Egs 

k C C C G c C G  
c e e e c e e e  
& Q Q Q Q Q Q Q  

h h h h h h h  i?. -a -a -a -a -a -a -a 
P P P P P P P  

k k k k k k k k  ac ac 8 8  (8 (6 qc 4 s  4c a a a a a a a a  
a z a a a a a a  
h h h h h h h h  

7 2 2 2 2 2 2  '5  a$ '5 '5 '5 '5 '5 '5 
7 

s4zc"c"aZ424ze 
G G G G G G G C  
e c e e c e e e  
Q Q Q t a Q Q Q Q  
h h ; h & & h h h  
-a -a -a -a -a -a -a -a 
P P P P P P P P  

'BE 
e 
C 
(6 = 
v. C 
c 

k e  

5 
(G 
C 
a 

a C 
T 
3 -us 
3 



? 2 z 
P I P I -  
ts as ta 
a a a  

a  a  
iz h h 
2 2 3  as a$ 

-$St 
Q C C  

0 
g z h  

? ? ?  
PI m PI 

as as as 
a a a  
a  a  a  
h h h  
2 2  3  

3% 3% '5 

2 9 s  
P a  PI ev 
a as a= 
a a a  
G a  a  
2 = G  
ac 2 2 
9 a5 
-42 C J "  

e c 
Q e C  

-5 E E 
P 

F i 
G F E  
= s s  E gv. 
3 C E 

% 5 3 -g a 2 s g ,  
C " c 
t t t  
6 6 4 



w aaa 2 'g 



1 wucrauairrw"mie.rI~eadsznou&au 4 dau do 

d a d  1 doyadauynna 1Lii ma oiy  szhmsdnw oiGwunznull 
A 4  I 

d o i ~ ~ u a ' n ~ m : : ~ ~ ~ ~ u i ~ u i i u u a ~ u ~ ~ u m u ~ ~ ~ ~ ~ ~ u d a ~ u ~ ~  (Closed - End) $8 

iiuuaouniu~lps'ia"~n~im~uiiuuoci~~iZaa . 8 

ciauit ~ o i o y a t d u a r i u ~ ~ a n s s u ~ o . r ~ r i o r t ~ u a b i u ~ r i o . r i d u a i ~ . r  
40, d w 44 I 

%uassu IuOjnjRpdssuu nn~mz~10iudui~uuaouniu6un1i1mouda1u~ (C~OS~A 

- End) ~ o ~ u u a o u ~ ~ u ~ l p s ' i ~ ~ n ~ ~ n o u i i u u ~ i ~ ~ i Z u a  
$49  

daun' 3 C~nna~u~m~i iu iAuaf iuna~min isna~mmuom~wa~onis  

rioqi~uadqa'wuasru rin~olzn'imduiiuudszi5u61 (~ating Scale) 5 5zgu 
4 w  d 

iaud 4 ;0iauoi~uz~ij~adonisrio~iCiua1~~a'~01uassuluC~na'mpdssuu 

a inni~~msiz~~oyaXaui in iu i iuudsz i~uAi  (~ating Scale) 5 szgu muisn 

~ i u 1 i d a w a b ~ a b y a n a i u ~ ~ i ~ u i ~ u a ~ u n a ~ m 6 " ~ 1 s ~ a 1 ~ ~ ~ a a d m ~ ~ a d o n 1 s ~ ~ ~ i ~ u a i $ ~  

iwuarru ajn%pd~'riuihumrn'inu~~umsfili~tu &d 



Y ?k%O (Range) 
Gumsninih - - 
(Class interval) 

Y 

i1uapd;pd 

Y 5 - 1  
6'umsninih 

- - 
- - 0.8 

(Class interval) 5 

Al5 lad  5.1 m1si~msttdnwn4in10~~tuudszt~u61 (Rating Scale) ~ R U ~ ~ i l t ~ d t l  (Mean) 



A d 4  4 

a i n n i s ' i m n r ~ ~ o i u o y a n i ~ ~ E P 5 u u ~ ~ u u n a Q ~ 6 " n ~ ~ m a ~ ~ w u o w ~ w a ~ o n ~ ~ i o ~ ~ ~ u a  

1uG.rCusrru : ns8~nlndnmniiu~~o~~1~iar~nu1ud~za%~1nms"wuoJf~ h n i ~  
POI d plw 2' 

ynuu niui5naqdl~mu 
I *  

a 44 

5.6.1 (iapdi 1 ~~Ya iapdqRna~o~~noio9~ iuawuow~waoi8n iao io9 t iua t~~  

YRIWII~U lk~fi LWR 8iq a~ipdniw azbma8nlci oiGwaozaialKdo~l;au wuii 

5.6.1.1 G n i o ~ ~ ~ u a d 5 i a i n i i u i i i o ~ 6 1 d a u l n ~ 1 ~ u 1 w ~ ~ f ~ ~ ~  5 o i ~  
rzniw 20-30 B amumwnurn/or$'auriu ~Gi'~~rnrilnln oqlrsqq~ / dan. oiqw 

6iuiu / qriitdauh iis~u'l+%znii.r io,ool- 15,ooo uin 

5.6.1.2 ~ n d o ~ i ~ u a P n u ~ ~ d 5 z a % f f i ~ ~ s " w u ~ $ ~ ~ a u ~ ~ ~ 6 ~ u ~ w f f ~ ~ ~  

iioiyszniiq a1~Ainl.1 20 TI nniuniwTnm 5 z t ~ ~ n i ~ f i n ~ i ~ ~ u o J ~ n f ~ 1  / 113%. 01qw 

Pd"nSuu/Gnan~i is1ul4od'oun.d1 s,oooviw 

. , 
a a4 5.6.2 d a w i  2 ~oyai~uafiUwqiinaau6~o~Gnoi~9~W"uawuow~~a~oniaoio9~~aa 

d.u C dailnnii~iiiedi~~azqwuipdda~~wiam~wpdu$~~pd~~o.1Ynqaaua wuii 

5.6.2.1 Gnn'o~iduad~1nin~u~iist6idauln~ituw1~uii~uan~~i1~n 

~ & ~ u w ~ n u z ~ u n ~ r ~ i i u m ~ i i o n ~ s k ~ n ~ r ~ ~ ~ m ~  i i i n t l d s z n ~ i ~ u r n r ~ ~ u w i ~ u i ~ i u a  

81uriRudnln, anui, i c u  nisf~ni~~fCn8oiiiuwi~eiiuui 

a a4 
5.6.3 iapdd 3 6~anaiuftn~i /pd~$an"una~wini~~ain~uow3wod~nia 

da~~duaiinoia~~~aaduioi~~~daa~aiaiw~pd~ii~~~i~~azqw~ipddaz%wia~~wpdu$~~pd 

4 a J  d Gn'iRyaauu wuii 



a"iusinivos2u#ir1azu"snis i5~7wa~onirw'os~~uadsiai~GutGos 
pl $as s 41 T~urauodlusz<uuin ttitudo4oisannub nuii uonuonnnaion~rdo~t~uao~lu  

s z ~ ' u u i n n ' o s i m ~ u # i f l s ~ n ' u n a i u ~ o ~ n i s u ~ ~  ~nw'oqtiua n i s ~ q s i m ~ s ~ n ~ a  

Jndosadua naiutwuizauuossini2uXi~uiuludsiain atazG0iuuonsini3u8'ii 

+atoumiua"i8u 

&iuJosni~nisG'~4in~iu i~w7waionis9 iosr iuadsia iw~uI~odRi  
9 A d s  Tmur~uorjluszR'uuin ttdtudon'aisonsiub auii uonuon~waionisrio~tduaorjlw 

8 Y I Y 

szR'uuindoiim Ci~~uo~dnainiinaiutwuirau ~ f i u o ~ ~ ~ r i o ~ t d u a d i ~ ~ u o ~ d s i a i w  

ijnaiu~wuzau aiu~o~sninaiutwuizau aniu$o"iw4iu2u#i aniudviost~ualu 

dsiaininaiuazsi~ ttazijszuunisnuuinu~tnuizaulunis~~i"lbttndsw'ost~ua 

nlua"l6u 

Xiunirds~a5unismai~ G5ntwaisnisdost~uanl~iaiw~utdo~0;°i 

I~usauoilusz6'uiuwn a t i ~ u ' o w ' o i s i s i u o  nuii $o~ii5ninadomsrio~a$u-ao~lu 

szguuinn'o naiurwulznulunisl4doTw~lai naiutwuiza~l~unisds~"~i~uw'u~ nis 
d p l w  nfiwmnn'nvtulnnulIsimn f l iu tAnz~~a 'nvBi i~q~~oa~oun'u  aanmainisak.nu<u 

Gstwolizaol ~iuGi<u 



huwBnn'or9iiinznisutnis i i t n i n a i o n ~ r v i o q i i u a ~ n u i u  
9 44 d r ~ ~ ~ i n n i n u u f ~ T ~ u s a a ~ ( i l u s z K u a ~ n ~ ~ ~  iiiijow'oistuisiudo nu41 vona 

t n ~ n a i o n i r v i o q i l d u a o ~ l u s z ~ u u i n i ~ n i ; o n i s ~ i i n ~ n ~  i n a ~ u a z ~ i ~ v ~ ~ n o i u d  
9 24s s 

vioqidu-2 vonuonrnwaionisvio~Auao~lurz~uaini;on~s~ous'u nasziduui 

iduadoq~unisi~unituiidua d.rdiuaun--dian-nanriiqq iiqo;olJinoul$u<nis6 



Fiiuriniuo.riiuKiiiazuinir io'niwndonirrio.riduaqnuiu 
9 A d 4  4 

drz%~inmiwuuf.rl~urauo~lurzKuuin udi~ow'aismiiuo wuii uonuonswndo 
9 A w  

nirn'o.riduaod~urziiuuini;o iiiliuuonrimiiumn.r~iau simIiuKimr.rn'unaiu 

6.mmruoa~1rio.rdua n ~ r ~ . r r ~ m ~ . r ~ ~ ~ a ~ r i o . r i ~ u a i i a ~ n a ~ u i w u ~ z n u ~ ~ o . r r ~ n ~ i i u ~ ~  

~iunird.ripr'runir~ai~ i~miwndonirmo~iduaqwuiu~rza~ainmf 

wuuf.rlnerauotjlurzKuuind4n i ididoiioisamiudo wuii {odii~niwodonir 

~o.r i~uao~~un~n'uuin~~n~onaiuiwui~nu~unirdrz . r i~uw"u nnrih~ua-8~a"nvd 
9 A d s  di.rqidoi3ou~u tlvouoninndon1rria~~~uao~lur~n'uu1n~ona1uiwu1znulun1rl4 



d 4 4  

Xiuniso'msausau~Fin5'tuw uon~wadon is io~ i iua~nu iu  
pl ria- n 

dszaii~in~iwuuf.rTmusauo~1usz~uuin tda8oisisonsiubo nuii  uonuonanario 
4  - 

nirio.rtduaoilusz~uuin~o nuniryainsz naiudrz~uloluniruid~unassu 
4 

aanisiil141u~riic7iiazao~u~lunisdo"aa muditiu 

5.7 eZd%iu~a 
8 849 9 

5.7.1 4 e ~ a d a ~ ~ n n ~ ~ e ~ o d " n o i ~ ~ ~ ~ u a ~ ~ 1 ~ ~ s n ~ o i e n 1 a 9 i ~ ~ s ~ u a s 3 ~ a " 0 ~ w s ~ ~ ~  

'I&& i r c ~  sly aaiwmn itlLmaBn~i edwssatlaiu'IUai~ew nuii  

5.7.1.1 Gnio~tduadsinin~utio~B;-iBau1w$t3utwan~a 8o1ysznii.r 

20-302 amun~nnurnloy'&aunir sztiunis8nln oylPsqlryi I dan. oi4wXiuiu I grn'o 
.4 Baui'a 8 3 1 ~ ! ~ 5 , ' ~ . 0 i l d  10,001 - 15,000 uin ~~nomnXo~n'u~ioaSo'uuo~ dazZaaa sdi 

wrhiac (2546) 1 2 i ~ i n i s i n ~ i w ~ ~ n s s u u a z ~ s ~ u ~ . r 1 s ~ i o . r i d u a A u 1 i i u a o j n i ~  

qunnaaiij nuii 1. u'oio.rduaBaulnojdutwandd iio1yrznil.r 20-303 

5.7.1.2 ~ n ~ o d t ~ u a q n u i u d s z a ~ f f i ~ ~ ~ w u u ~ d d a u ~ ~ $ t ~ u i w a ~ ~ d  

iio1yrznii.r oiy~ini i  20 2 nmuninTnm rzCunirinlnu'auub~~ I dm. 01411 

u'niJuu1Gndnln 85iuIAi;ounil 5,000 uin ~.rao~nXo~n'u.nu'io'uuo.a Jazarrr i i  

a a wqciiar (2546) I M i n i s i l n ~ i n ~ ~ n r r u r t a z ~ ~ ~ u ~ ~ ~ ~ ~ n i o ~ t n u a n u i t i u a ~ ~ ~ ~ m  

quasianif! wuii Gnio~t iu?dauln~i3uiwand~ iisluIksz~'uh~niin+otiin'u 



ojniaunrna2ln n u i i  amumwlaa i i r i u l i i i n i i  5,ooo uiniotiiou 

ci 4 4 9  s 
5.7.2 i i a u i  2 ~~e~a ldnaa ( i~n~~n~~uve~~d"np iQ~~maamuem~wae ien~~o iQ~ i i aa  

4 w  C d~ia1miiuiie~6ii~az~maiud~z%aian~~uuf~lu~~poa"61~~~ua nuii 
1 Y 

5.6.7.1 Ij0do~t~uadrimwn~~i3o~~14aulnojt5uwi~uiiZuan~~ttrn 

l~iuwinuzlu~iri~uwi~~e,nir~~rndrzo"iwi~ iiimndrza.mdurnrtGuwi~uit~ua 
9)01 a B ~iui'~u"anln, doln, -Xu mrja'nt~~EuniuotRuwi~w'iuu~ ataonnZo.rtiusiuio'uvoq 

n u  d i d .  ~ ~ ; i ~ n i r ~ n l n i l u a ' u $ u ~ n a ~ u d ~ C ~ ~ o n ~ ~ ~ n Z u l u t G u w ~ ~ w ' o ~ i ~ u a  
Y Y 

t%~tnvwr diinoa'siit5ua o'~niaunssia'r~~i nu41 d a u l n o j u ~ t ~ u a d ~ t n ~ i ~ o d " ~ t S ~ a  

nfqurn mnuz~l~unirtSuw1.rt$urnuu6iaudi7lauiaulnoji5unirt5uwi~uin'u 

nrounh &aaonn~o*o.r~uciu%'u%oq 731~13 nB4mo-a (2540) I ~ ;~ l i n i r 80~ i i l 0o ' u i  

4~ta<ul~ld'nw'sst~uatSuwi~Idw'o~t~ua~1~iaadiu4i~~uou ditne)ni~t%9 o'qnin 
B 

q<uwi nui~mrttiuni.rlnumuuMauRi rsnonnXoqCunuiO'uvoq gulu3ms 
9 

aaim~d.rgma.rnsdupoiSmai~a (2546) invi~iuio'ululiaGo -1nr.rrnrlhrau 

nq~nrrun~rtGum~oio~t~uani~ludrztwavo~a~alwu3 2545" ~~uii5m~drza.16~&0 

~ r z f i u ~ i u a u ~ n ~ ' o ~ i k u a n ~ u ~ u ~ r z i w a ~ u r o u ~  2545 t&odrzuit~dil+diulunir 

oiostiuaniuludsztwa tdoni<nvazlnran5'1~~osw'nn'o~t~uaitaz~ni'auiuraialwu 
d 4 t~oi~n~~nrruniri~uwi~~'o~tiuaniu~u~rztwa unzAooouoiunaiuii~tnutnua~p~ 

uwunirOio~i~uaniuludrziwa3 2546 'bnuwnnir?& wii luroug 2545 aia!w(liau 

lnoju'uutSurn~Oio~i$uaniulu11rztwa l ~ u 4 a u l n o j b n i r t ~ u w i ~ ~ ~ ~ t $ u a  mnuznrin 

$ 1 ~ ~ f l l 4 b ~ U M l 9  Zi3 SOUW&~'JU'?~ 

5.6.7.2 Ij~w'~~i$ua9wuiudrza?~inm~wu~f~dau~n~ tGuwi~~it$ua 
Y e  

nJqZ 2 l~u1u~1~uzlun1rt5uw1~~ornuui/rno'nru1uuuiiaun'a/i4i1(u'uto~1tn0~ira 

~ n t o . r i i i ~ ~ ~ r z a ~ n " % u n i r t ~ u w i ~ u i t i u a X i u ~ ' n ~ o u o u  n i r ~ ~ n u i n d o ~ r z a i ~ u ~ ' u i  

(tiuw'u/ldnt~oi~lwri'aPdd~nIj~dow'uw") 8taoan#otCu.nu?buo.r eiia33t-u ia3u 
9 

aaiaqa (2547) I i i%iniran~i i i u a m ~ n i r ~ ~ u ~ n i r ~ ' ~ ~ t i u a ~ w u ~ u ~ r z ~ a ~ n m i ~ u ~ u  

diinow'uiu ojniRunrrir'ru1 nuiiu'nw'o.ri$uadaul~~tnuuiw'o~t$ua~wuiu 

drzjiiainwiGuiu O j ~ ~ n u n r r i ~ ' r u i  (luau 2-3 nfq Ihnuu&4aun'at$u~inuzlu 

n1rdum.r oonnXo.ro'u.riuiO'uvoq nuaiini 1d3ziid. 1~inirdnlndus'u$ui 

naiudiC~ionir~kZu~utGuwi~w'o~~$uai~~tnvm d i m o ~ i i ~ u a  ejniRunrria'rui 



r n n u z ~ l ~ u n i r i ~ u m ~ i $ u r o u u 6  imqdrzn~unisii iuwi~uidiinoa'~~ii3ua~~o 

i n r i o u  no~nXo9;unutiiiuo.r ;sins ns.ms4 (2540) ~ ~ i i i r n r ~ n ~ i i ~ a ~ i ~ i 9 i n ~ u 1 W '  

u'nn'o.ri~uadumrldw'o9i~uau<iaa~;iu4io9aou d i m o m u d t  ajni~q;unf w u i i  

mr i i ium. r l~urouu idauCa ~ O A ~ X O ~ C ~ I I U ~ ~ V O ~  g u I ~ 3 n i a ? ~ i n i ~ i d 9 2 n i ~ 9 n ~ d  

u ~ i ? n s i &  (2546) An~i .nu f<u lun i#o  ~ 6 ~ r - m ~ r d ~ r a a w q ~ n r r u n ~ r i ~ u n ~ 9 ~ 6 9 i ~ u a  

muludrzinHqo.aaialmu3 2545" l~uiim~dr=ntkrrd~drzi~uiiuauod'nn'~9i~ua 

n i u ~ u ~ s z r n ~ ~ u r o u ~  2545 t r r d o ~ r = u i a ~ i ~ ~ i i u ~ u n i r i o ~ i i u a n i u ~ u ~ r z i w  idon1 

tnvazlnr.rn~iruo~od'nioci~uauazod'nw'auiar.aialwu i w d o i ~ w ~ Z n r m n i r i i i u n i r  

v i s ~ i i u a n i u l u d r z t w a  i i a z i ~ ~ n o u ~ ~ u n a i u S ~ d u i f ' n u a n ' ~ l t i w u n ~ r i o ~ t ~ u a  

niu$udrztwa?l 2546 Fnuwanir3G~ w u i i  $urou?l 2545 vialmuPia9d%~~GuuiGuwi~ 

vio~i~uamu1udr:mnw lnudaulwgia'~niri~uwi~vio9i~ua winuzn r ind l i ? lun i r  

iiiumq do rouu6 l i aun i  nonnXowYunu'ia'uuoc i i n lVn i  Fiia~Gm (2546) i t n ~ i  

~ i u t i i ' u l u i i ' a i i ' o  ~ n q n ' n r r u n i r r i o . r i ~ u a n i u l u d r : : i m n u o . r $ ~ o d o i ~ u l u  

f l ; i 9 i I ' l W ~ ~ l U ~ 5 "  t l 0 P I f l ~ 0 9 n " p 1 9 1 ~ ~ < ~ 9 1 0 9  & d ~ l ~ d l  6 W h l l P ~ f 3 Q d =  (2546) W P ~ ~ I  

-iRpdrzn.m'i;o ri0.ri~u-1 vi'ndou wanir?a'uwuiiod'nrio9i~ua~uii~ualuwr:~i~ui~u 

dauln$~$uUnna~oi&o~~uajn~unimrmua'mqdr:nt~~o9od'nvio~t~ua~au~w$ 

tiiwwi~uii~aw"nw'ounu'oula 









3 
e 
9) 
3 0  
I 
C x 

ed! 

5 
ee 
3 n  
P 
n 
N 
VI 

22 
w 

3 
dl 
as 
3 

5 
3 
de 
3n. 
z 
s 
3 
z 
50 
se 
CE 
s- 
a 
3 
$e 
eyD 
5 
1 
D D  
e 
2 
b 
3- 
2 
3n- 
Q 



n~smnuwiuns :  diGnGu~ujuminuilm~lmsainm~. 
44 pl rosmamnoiris1Suni tadail  (2551) niai$attaz'imai:d6yani~aomnau SPSS. w'ui  

9 ,  

2.nl.nnwumunr: u'aGtunoiiiiou&. 
P W  d o )  mauau yqun'nf; (2531) nad8n lnm'Bhu in ia~~d t~ua t~Qddaz~a iacn~aw~"s .  9an15 

Alastair M. Morrison (1996) Hospitality and travel marketing. 20d: p 230. 

Burke and Resnick (1991) Marketing & selling the travel product. p10 -1 1. 



E.Jerome McCarthy (1987) Basic Marketingh.p.815. 

Hawkins, best and coney (1998) Consumer behavior; Market surveys; Case studies; United 

States. p 369 - 372. 

Kotler,Phillip.(l984). Marketing Essentials. Englewood Cliffs, N.J. p41. 

Mathieson and wall (1996) Actual observation by the researcher. p 16-17. 

Middleton Victor T.C. (1994) Marketing in Travel and Tourism. 2"d 0xford:Heinemann . 

Professional Publishing. p 1 1. 











~~u'anisdnnssassn~ilu 23 dims 188 i i u a  2,546 n$~u 

nisdnnssadau#sa~u dsznsu#au san'nisu"sisdau~an% ~nmia~Udsa 2 LI& ~ n ~ u i a G i u a  46 1144 

~~azs~n 'n isu~n isdauGiua  160 1 ~ 4 d  



139 n . k  Ins. o 4461 3401-2 s1ni 450 - 4500 d o ~ o ~ ~ s , d o ~ d s z ~ u , I I u u u ~ , n ~ ~ ~  

u1n lolflz, 
d 4  d ~ssl~an,w'u,nyn~noi,u~s~uus 

Isqusunuiu 29/12 n.6wnio'uniolsqn" Ins. o 4462 5519 . X ~ ~ D I M I S , ~ ~ T F ~ I  
sim 450 uln 

'Isa1suG31~ 89110-12 n.Gmn 'Ins. 04461 1640 s ~ m  60 - 80 - 
u In 

Is.nsui.du~~.nol~u..nou 2019 n.IJLli7o.1 Ins. o ~ 6 1  1976 s1n1 360 - fnro1nis,~ynmoi 
~wiIn4 600 uln 



fiuw'ngnu1u.r niu9wqnuiuds=%mnmi~viwu~f~ h s .  o 4463 - 
1711,04463 1746 

sin1 300-1,200 uin 

IS-WSUU~~~O~ 243 n . d ~ z 5 ~ ~ d i u =  Ins. o 44631 1014 sin1 250 - 600 - 

um 

1% 146 http://www.nanmonehoteI.com 

Is4i1sua4~uu"ms n.ds:.ini=TuC Ins. o 4463 1045 sim 70 - loo uin 

4- - 4  
pu911usn 81 u.6 n.Im+u - lnrgnu Ins. o 4465 7145 - 7 sin1 #04ainis,#04 

450 - 650 uin dszqu~uuui 

~iauini i~nu .izniidu 1I.fi.n. n'y 0.u.m. nuo4Iuat-i Ins. o 44 

657155 ,080 799 0796,089 056 7226 

l?dl~hf& ~ / w w w . v ~ d e n . c o r n  







99 20.30 

99 

99 

99 

99 

99 

99 

21.00 

22.00 

22.30 

20.30 

22.10 

22.30 

snw'iu as.- nn. 

snw'iu ns. - nn. 

snw'lu 99 (vip) an. - nn. 



sn'lmuais GGnunsGuu~iO'iGm aiu 587 qua - LGUJPM~ 

d w  d snlnuais GEl'nuns~u~~oiO'in'fi niu 588 niu qua - yssuu - w'nui - s z u o ~  

vip 

vip 

19.00 

19.30 

22.30 

23.00 

06.30 

07.30 

07.45 

08.00 



~n'Enuar15y~ll'wai9~Zu5niin'~ aiu 281 y3455ui- V O U L L ~ ~ U  



snlauais G1J'nai3GiusnBin'a aiu 281 @5'uUI- q?uni 

snlauais u%h~aqnuGu 61% niu v~slJu'- dsc'InuGu - nJ'iuflsan - a:~iun51u 



Pol 4 Y 
ro'iauair GGTI foudaln~ul"n~nin; O'itYa mu yrruu - xoul&~ 





Po, 4 
s n l ~ u a r ~ ~ a r i u ~ ~ ~ u u  - iidaiuuia - wns.iivtrdui ( a i u l ~ i )  







30 MARCH 2008 - 28 MARCH 2009 

dol .' 9 '  ssnoin 1 4 5 s ~ ~  ~9ng nqanwl (v i io~ rn~ra iuq~ssa ; i j )  1,705 uin 3,420 uin 1,655 uin 3,310 urn 

-* 
RESERVATION: PB AIR (BURIRUM AIRPORT) 

~ i n ~ o n s u m u ~ ~ a : d i s s ~ ~ 6 ~ ' 1 ~ ~  u . i g u a i  : 044-680132-3 ,044-681532 FAX :044-681533 

btlmn{tliuein~nuini5vio~~du~:: ... 

rm"n I n s .  04461 2318 

oin n~drwr4.l I From 

Bangkok 

39 n~31vlr4.l I TO 

Bangkok 

3-a q%u6 I To 

Burirum 

Dep. 1  QQtl 

oin q%u6 I From 

Burirumq 

I 
Am. /  $4 ; Flt No. Days 1  ?ir 

9Q896 

94896 

94896 

9Q897 
Mon 

oon 

16:OO 

16:OO 

16:OO 

c ~ n i l ~ o n  

VYI I Wed 

ln l i l  Sat 

Flt No. 

94897 

94897 

17:OO 

17:OO 

17:00 

Dep. I 
Days I ?U Am. 1  z 4  

16 /Wed 

lmil  sat 

17:30 

17:30 

18:30 

18:30 1 , 



Book & Bed 524113 n.ya'l~au 







dnmnnuufp ~au$fhuodai?&dbulaubii~~ &16iimu&hdod **8unrd?nn1*~ 
2 - 9  A n a ' i ~ n " ~ ~ n s ~ ~ u i ~ G n ~ ~ ~ ~ u o 5 1 d ~ u n w n w j 1 1 1  uoidms'y 

Innaniuuoniid~uii~iiio~hu ~ n m n a ~ ~ ~ f ~ n r i u n E ~ ~ ~ ~ n m ~ u d i i ~ ~ n n ~ ~ ~ i j n ~ ~ n ~ i ~ ~ ~ ~ ~ ~ n ~ n ~ ~ u ~ ~  

launklmiio Lh WNUIU~Q~%IU louoQmi (Etienne Ayrnonier) VIX-J~~~H~IU?I n.n. 2428 ? B u ~ C ~ U  

YO~~?IUIU W.U. 2445 



dsininwuuf4 n.rinaiudi~qilu6ouiuuii.1nu'uwszt#il4asliud 5 ( w . ~ .  151 1-1544) wszad&'u 

~ouimniugluaiimu ih~Gua5uwrznvGn (wsr~bin~runsasliu 2 ) uonuinuziiwszn~To~nisln' 

nh~ui?n~~n~~m^rq~"n~s~~ol~o~wszsivGmi~~dau'~ns~nai~d2~ln'n'u1nanni~u nliu609 maaniu 

uuniwuu$ ~3upuina i~aoa~uru lmusouoc i i~~~Xu~~ bonaiulusbnwuuF uunllhzildonaiu 

uimuiull.'i;lCin saulAi'i~nanniuuuniwuuf~ i~uddrr~v~iup~nisw iio 2aB.m' 8oionnmn.Jia 
ad=. d d umdunnu S I J W S ~ L # ~ ~ L H ' U ~ U  (nszldias~ud 5 ) ~~azVY7sivnissz$iueiid q naiuud5o~onai~ln'n'u~nanniu 

A P  K nfoun'Yiinszsivlo~nis IH'ignua'nnolnmuslun'u~n~nniuwuuf~wf~~n'unisnfi~~i~ nfiaeiusulH'n'u 

luB ~iazu'nwsm&au 





- - A lintel inside the principal tower 



qnna l~uqma$o~ni~biuio~mvo~nr: .~a: .  i;o n r i n l ~ l ~  lornuomrro~n' kuni~a:.l&$ nr:. 
9 a ~ q  ns:.nsnu mua'iCiu ua:.irnntnanm? 2 oo~n'otjniqA'iuuai 



~niruku~~uolsld&u~am:iuoondairrindsz%iu t~umwuisiudussnu~ I ~ u w s :  
B B uisiud~~ssnum:l~nqu~i mu"ows:uiou"umuinsir wno+-i~~o~~uu"oujns"on9io~u~n'iunai.r~nJusrryns 

A 
i iAu~onl i~y~uusinns:uiAuo~ws:o~n'  iins:nruudr:ojruiiomonli2hu nszuisiud 

nsdo nsli 2944 (?) ~~a:o'nsl.59uws:H'Pn'uu'i41~ ~ s : H Y P ) h 5 i j ~ i ~ ~ ~ a : ~ s : H ' m n ' ~ i Y ~  

d'iuu2i miuBi<u d~uns:Gmniifiu~i s ~ ~ ~ u n s ~ P B ~ s u o . ~ n a z ~ ~ n ' ~ o ~ n s ~ u ~ ~ ~ ~ d n s ~ u n n w ~ a  nsoq 

no lla:ns~~ul8uf2 tnuh~duidaiCuniroj 2 $d'iuuGimmhumuimnr:oqn' iiQuzvui~tfu 

~'odsz~u"~dn~:~nvwiiri~~~s:o~n'ds:~uh~o~as~da~~ns:~in 







d r A  
ns:uis1uolo?misui19uwszn~ua:@~nm1fi'11 f i ? w i q l  1 1 ~ : ~ 6 1 $ ~ l ~ W d ~ ~ ~ ~ ~ l ~ 8 d 5 1 ~ ~ 5 ~ ~ 1  

w e 4  A n~d~~nsiuwm5~unsii~ q IUO nsznquol:Go6iLiifi &??iq~nn n s z ~ ~ i ~ n ~ ~ n ~ z ~ i n ~ n ' s : s i i ~ ~ u  $4 

iilddinl3'n'uliun: nu1:ur-h 1.rtulmlnluw~nmnkuia n ~ ~ w ~ ~ $ ~ ~ ~ i ~ ~ f i ~ ~ d  ~ ~ ~ # l ¶ J ~ ~ ~ l f l ~ l ~  

u: ouj8+umz iouil~#iuliun:iiju'~#nsiu1w~n5:~uni I#11~~ai~niln?55au-lrnu inslntiuiu 

io~l#iui.n w$iaa:<iuri d q h i  nrrauni ns.rd?$qliuRial#dumn<in'?u wQI#mnlnuia 
d 

~ssauzilloqn'u maoH 7 Tu 7 ndw owws:~uniuouilvu'm'~ui~iluiinsznqua~fiqn~~~'~~uin lns~s:l?Iu 
A o ' W m s i u ~ ~ ~ i ~ ~ ~ ~ ~ a ? r n s : n q u a z ~ u ' i u i l u ~ u " o ~ ~ n o s : d i ~ " n u  l f iud60uGi~~--Yau' i ln:  

nsznquol:muisn4i41418 q~nY7uws:uin~d~~~nns:nquol:siimiu 

rnwt iw~d~tnf i~ io~t i~ jk ;~t r i  mnnrmqua:driuuinniluzuunu'iu'u&~no~8iwn"~~niovo~ 

uolmdds~nindszniu mwo'iwa'nmouns:nquol:ln~ss~uz uunWY7UYW 2 I I ~ J  ndo w&liuk;7un"n 

m:--Yuoon ua~dsinindszmiu 1 l ~ : l r ~ ~ f i u ' w 8 i ~ n " f f ~ : 3 ' ~ 8 8 ~ ~ ~ 4 d ~ i ~ n ' w ' 8 ~ ~ i ~ ~ ~ ~ ~ 5 : ~ ~ ~ o l : ~ i ~ i ~  

q?'nuifln:un:ri.a"n6 uun'un~&un"fftn~ou8~o'~msia:~t~ous:nii~dsininds:mi~n'uuol(tld ttarnin 
v .  

ws:nqua:~ins:uin4n'~un'~nd~ds:~~~no yv~wn"ffm:Tumndsimnds:miu 



e?aazKad 

M ~ Q F I Q U M ~ Z J ~ ¶ I ~ ~ U ~ ~  

nrzriunioui=uui4an nuinr:rinvupi o y n  miiaoonoinoIuaui oomiiuih 14 3 iioi4i 

~ lh i 'awnr  aouwd4nuoV~o 3nti (Gnu) oqrriiam~Qniiaiulud4m &niunrzo4n?#ifuni4iu'id 

oiasulii~i7qoi-A na~a4lv; lb in~~a~m ii 





noanirwszsiu 

Rama's troop 



8n5uwsG~ 

The battle scene 

n~ssuszni~~qunnsstufi'un~~n'ws~u 

The battle scene 



niwwscogamuz 

Akastaya and Rama 

wr~rium~on~utu"oao1uuui 

Rama returning to Ayodhya 





w d l  w 9 1nw~S'n~in'crluainui'iu~iid5z4i 8 n'n $0 n'ma'n 4 uazn'm"n4'in 4 n'ulununs onu 
I d dsintlsl: n613-h u o n ~ i n ~ z ~ l n w d s z d i n ' ~ ~ 1 ~ d ~ 1 1 8 ~  ~ J ~ l n ~ d 5 : ~ l ~ f l l ~ ~ d ~ ~ ~ ~  ws:wsHuLiatLnn 

d ds:01n'rnuoja'i~ So wqiou'unnuinsi~ saul'1Su I o n'a 





















Entrance Stairway 



The pools before entering eastern Getewa 



nmmuuinnr hi 2 1~ou1z~il~ni~d~1#unai~n'u~unai~ 

r z ~ d u ~ n ~ ~ n ~ z i l o o n ~ ~ ~ f l u n i ~ d i ~ ~  

The Second Naga Bridge Leading to eastern Gateway 



lis - iiunriuvuimnfi~ 2.6 runr ui? 59 rum5 ~ ? U ~ ~ ' ~ U G P T L H ~ ~ O - G P T I ~ ~  $Q 
j &ntfiunir n?iuui? 68 lunr ~mudrruiol yav~drnm8ouldim 

n'utbuqdl#~nbiudszoluGo rrdna'n#iuuurduu~r~~uva'dni 
.4 nsrrua;ldsz$iu8uv~ani#~uusi~iiunsiu 1~nznakduqdnran~iumanu"?qurzt~u~#iuG~l91'fio#~uiiu - 

& .  nsiur7anfialojrn"snuqscl' $;iuGalviiafio#?u?ailla~ l#Gunsiu~$uB?udsznau l i u  ns~udszq 
vUY1vii.1 C+hna'dni 

snduwmvfa 4 h u  1 6 d r r q  (lnr]sz) ni~lh~dsimno~ns~nai~llnzu'~i idszqGi~"an~iuaz 2 
r d 5 ~ ~  u n l f u # i u ~ d ~ # ~ i i ~ r ~ u d d s z q r ~ u ~  S ~ ~ ~ U Q ~ ~ # ~ U ~ ~ ~ ~ ? ' U Q ~ ~ I O ~ ~ ~ D Q ~ U  7 f l ~ t l l ~ ~ ~ f i d l . l d a ~ 0 1  

dw~a#iuuon wGnd&ulwoiziod td~vU'idi~~~at!Iuszuz q ~?u#l~nz?"u~nij lrdv&~aonnid#iu~on 

#lun'nm~arraz~~roizvdidi~dwu'~#iu~u 

~dsrqnai~uo~szl~u~nm#iuGanz?'uoon~razn'~~nz?"umn ~yr&#iulurm:#iuuon #iuG1Gn3n 

oonUdoriuXoarosrzlGu~ isiirinurr ~ ~ u ~ ' o . r ~ ~ m n u i n q ~ ~ ~ ~ a m J ~ ~ s : : ~ ~ ~ ~ u ~ ~ ~ n i # ~ u ~ ~ s ~ ~ ~ ~ ~ ~ u  
8 4 -  drzqv~alnr]sruo~rz~Gu~nm#iuGn~viIo riazld'lojiiyu o ~ u a n ~ u r , ~ r ~ u H ' o ~ u i ~  AiuG~1Oiioi:drrq 3 i0.1 

r ~ P i # i u r n i i o ~ o i z t d u ~ i o ~ r ~ u ~  



: A $uds:sls:iuanaluii$ nan 

l?Iuds:qo?a ua:ds:quaoniinisO"iua'n 

a~naiu$uu'7Y'u n'yua'a lnids~a'ynsou 

d5:q ua:lnilauuj lqiulbu-~n'~~d-~uuw 
d u o  uoauu'Js:liiua nuuiuulla:n'yHa'Ju'nuu~ai'n 

<iua'n~?Iuniw~iidoa ~ d - ~ u 8 u  7 kr3u 

aiuw'uViuqn~i 



d 
iuoFiiu~ulls:~nai~vo~s:tiiu~n~~v'iuio:ii~n:wiu 

uinsiaAd 3 Coihun31dnaindr:~iu iilinva:au'ouriu 
Y Y 

nrwiuuinsiwSq 2 h ~r+iiiuuifitbnaq% uui~n4iq 3.40 tuns ui? 

9.9 lums ui~unai~n:wiulio"in51'naiun~ufion~'~ 

arwiuuinsi'itGa.rqnn'iu 1$ous:niialnr]s:4'iun'a 

n:?'uoonn'Ydsi6ds::iu01"ausuinsia 
4- 4 1 dr:+hsian:wiu 18uuinsi'it s LZUS U ~ U U L ' H U ~ ~ U ~ ~ U ~ : ~ ~ ~  

uinsi'itiaatiou q 

The last Naga bridge connects easten enhance to the Main Sanctuary 

dsiainds:siu 

ds~nindsrnulduanidnunasundn~din'~~~~k~oi 

ms.rguhawuo~aiudsininhlu ~uru&ldu~d~ln~uuo'~s'nu'o 

yuuuifinfi~ 8-20 1ums qq 27 1ums iiqu 2 &J ni.rhuimnio C 
fmi~n:iumz?'umn ci?uni~2iiunu'i ium:?'uoonn'i~dueinisij 

l l W ~ f i  g d % l t t # ~ ~ ~ ~ f i ~ ~ l f i  8 x 10 lUm5 ~ ~ d i l l ~ ~ h l ~ ~ ? n ' ~ n ' Y  

nnilunsrusiut~uuuo~~u~~u ~.n~duoiniaii~~~uw'~gdSi~n~uu 
i OYP~GI f t ~ u n i i  uand Inuii~msia:viioauau~'itouvui~ 3.60 x 

Y 4  d d 
8. lo lums hdsiaindsr ~ i u  uavd~~~quoyni~2iiu~uionnnu~ 

Y Y u 

d?um'i~ q njnufiuo~dsininds:aiuosSlo~uiup 2 4'u tj~qui7u 

n'un'uoinis 

-4 

















* * 
n~n~iuddi4drnuisoiiuu'u10;ii tiungqhii~~uvo~dnainwuufq lklti rnwdioidiu1.l 

nhnuldw oslms:uiliit~siaiyniw ~oiislls:rnnllnmnwuufq iihiu$ 26 uminu 2472 du 

nintiiun'~waj~umfln'n~?lu 2 & niwdiu6iwudoun~zlduiuuiiim G5ilnmu 10;tiiu 

7-f 16s M.H. 2503 ~sin~~unujilosiu~iumsu~i~~s~~~~oi~tusi~1imgnoiu~unin 

v~ziuoofl~"nujiwiio nin 2 w.u. 2503 -2503 

luhqsznii~?h n.H. 2504 - 2508 16nislssnssu 
* * 

Lnkuinuusmu3uj ~~lmnlini?lu 2 hiiMsinllnain 

nuuf; lug n.n. 2508 nsuhdins 'lAij~1oinYYuisiu8;ussnu 

auj dnmoondu 2 & l ~ u l f i ~ ~ o i t i u n ~ ~ h ~ ~ n o i n i i u n ~ ~  

I ~ I  (d~dotfiuni~i~nqwh Capital Antique) 11nusidszn~6 



~~ouGquiuu M.H. 2531 nsnsa~8n~i?nir 

T a u n s u 3 a d ~ n s ~ ~ n ~ s d s z I u ~ i a z ~ n ~ o ~ ~ ~ ~ ~ ~ f i  

nuznssumsl T~uDniszdifl'q $8 iosoi98noiu'uAu 

n'unsr'jl~u'lrjijdoulw ~-a&inianoiuir 
9 

uuuou dsz1nnlnulnunsu3ahns~u~ozl~naiu 

iauu"oni.r'ivims~~iu~~u~ni.rnisu"snis.riuw^w"~n'u.n' 

mna l~urnrln%3adia~~w"oo'm~1n~~1~unis 













I uindpn / uin / Jiwnais I w'se ( w'ou&p~ I 



ef~~unn~n;nlamni~oi~aiiua 

4. n1s&ou?u 

5. nisu3nisvosi$'iwod'i?! 

aza'nrnaiu3aidu 

i i e ~ i j p ~  LU uinn'pm uin Jiun11.1 



3aZuneqnSni~mai(;10iodiGua 

26. h u u a % ~ y a ' f l v d d i 9 q ~ i o ~ ~ 6 u ~ u  

&iilodE~~azolianiuaiw 

27. aniaz~~am&~umu%udsiain 
1 1 

28. q~niwl~azmsu3nisoip .o is~~a~~~so~mu 

29. ~qa'flp1&09d~1dln 

so. m s o y i n l i m s v i o ~ d u a ~ ~ ~ ~ ~ u ~ s s u  

31. nrssuinia~unniuioio~~$uainaiuiu~u 

biunTz.uaunia$oanznI~~m% 

32. ~ u 8 i m s ~ ~ u n a i u ~ o ~ n i ~ ~ o ~ ~ f l i o r ~ i u a  

33. naiup.oaiflp.oaiu~os3u~iGairo"ip.o~iu 

34. ~ n l s l a 4 ~ f l a s ~ 3 u & i u l o " l ~ 4 l ~ ~ l ~ u l ~ a ~  

diium%Cn%au%a~lecZnXa.;i 

35. Gnisvtiqtg%ui%hiidq 

36. siumsqqiws: 

37, aniu~%uflis~s3a 

38. naiudszw"Pl%o%unisuid~nr%~ssu 

A 1 ~ ~ d 3 z a 1 u . 1 1 ~  

39. rns~miods:aiusiu#iunisP-iss~$ua 

40. f l l ~ ~ l l l l ~ f l Y i 0 ~ 1 ~ ~ 1  

41. n i s n r ~ ~ i s ~ o ~ ~ ~ $ ~ a ~ u ~ l s i n i n  

42. ms~~nis%u#iunis~~lio4oais 

43. ms~luziinmuiiosiGua 

44. ms%~~aiu4iauip.oa"oGfl4os~Gua 

45. ni~~~fluil~p.oi#iuii~nssunisP-io~~kua 

%zGunaio1i%tiGod 

ht.14~~ wYeu hunair u i + - d P ~  uin 










