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Abstract

The research and dovelopment of founism potentiality between Thailand and
neighbouring couritrics Phasel had the following oljectives: {1} to design forms of lourism;
(2} 1o investigate the tourists® opinions at the tourist atiractions: (3) 1o investigate the villages
opinions towards the impact from tolrists’ taveling,  (4) to study the need for the development
of the tourist attractions and the {facilities; and (5} to provide the information in the intemnet
network. (Phase 2 and 2 will be on rescarch and development of tourism attractions and the
facilities along the wurism roytes.) The target groups of study consisted of fwo groups of people,
namely, a totaf of 1800 tourists seleeled by change from 18 tourist atractions with 100 tourists
each, including thos¢ found in the hotel and the local informants, incleding Buddhist monks,
sub-district chiefs, village headmen, village committes members, tounisl cormmities members,
villape volunteers,  local  wisdems.  povernment  officials, students, general peeple and
the merchants, living in the arcas where the attractions located. They were purposively selected
from a total of 1§ atiractions with 10 people cach, forming a target group of 180 infermants.
The instruments for data collection were four questionnaires asking the opinions uil‘ the tourists at
cach altraction, an interviewing from used for cliciting the opinions of the villagers on the impact
of tourism, a note from used for recording the mformants opinions in a small group diseussion,
and a note form for recording the details of sach attraetion. The data collection was conducted by
a researchi team trom Thailand and cach neighboring country. They held mectings with the local
team in each destination to establish underslanding about the research project and the method of

collecting data. Aflerwards, the local team collected the data, using the gquestionnaires, trom the



tourist at the tourist attractions, the hotels and tour buses in their community with a total number
of 100 — 110 tourists from each place. Also approximately 10 to 12 in formants were itterviewsd
among local people, namely, Buddhist monks, sub-district chiefs, village headmen, govermment
officials, students, merchants and model while content analysis was used for the gualitative data

and summary.
The research findings were as follows:

1. According to the form of tourism, the rescarch cam has designed 10 forms of

tourism consisting of  descriptive roule and the map route.

2. According o the tourists™ opinions towards tourist attractions as a whole, their
satisfaction was at a moderate level for 77.78 % of the tourist attractions, followed by a high
level for 16.67 %, and the highest level for 5.55 %.

3. According to the villagers® opinioms towards the impact of tourisis” traveling as a
whole, there wete positive impacts more than the nepatfve ones in three aspects of the
cotmmunity, namely, economy, socio-cultute, and cnvironment in 100 % of the tourist atlmciinm,

4. Suggestions for the development of tourism are: Attraction should be kept cleancd
and tidy for use; stores and gift shops should be established in a standardized manmer with variety
but locally unmigue products; security puoards should be posted at various affractions; more
attraction and information signs should be put up; Buoddhist activitics for tounsts® continued
participation should be created, including cxhibitions on Buddhism at ssactuaries or  angient
attractions as well as provision of service staff to facilitate tourists and provide them with useful
mformation; a waterfall nearby should be developed to atiract more tourists or visitors.  In
addition, more roads should be constructed for convenient aceess to the altraction; guest houses
should be built; more space for putting np tents; admission fee and bus fares are inappropriate
since the costs are too high; the scenery around the attmction should be kept attractive and -wurth
viewing; the serviee stall should be dressed up with local costume; tradition and culture-based
activities should be beld continuously to establish the identity of the attraction; the landmark

should be well-orwanized and properly set up  and the building should always be in 2 new



condition; the parking space should be in a well-organized and some roads should ﬂnt be blocked,
not opened for traffic within the attraction area, more view points should be created in certain
attractions. modern hotels or other forms of accommedations. In 2 steep passage at the
attraction, stairs should he built to facilitate the tourist. Further more, the sign showmg the
opening and clesing time should be posted in openly at the atraction and it should be opencd
until zix o’clock in the evening. Lastly, water place should be available to support and water
should be sufficiently provided for toutists all year round.

5. Suggestions for the development of Tacilitics tounism are: the road to the attraction
should be wide and in good condition. Other facilities should be provided, namely: leaflets or
folders, signs and notices, local tour puides, maids or cleaners, spacious parking lots, intemcis,
information service, permancnl direction signs clearly  writien, public tc]ephune%, baards with
historicat background of the attraction, hostels, clean teilets; bath rooms, security guards, waste
paper baskets for vatious kinds of rubbish, wet, dry, flowers and joss-sticks for worshipping,
restaurants with variety of clean food good tastc and reasonable prices. Adequate henches or
sgats for tourists 1o relax should also be provided together with information offices, road side
lamps well-flluminated at night, including water drainage system suitable for heavy rain.

6. Prsentation of the research findings via inlemet website. The findings of the study
on Research on Develepment of Tounsm Potenhalities between Thailand and Neighbouring
Countries: A Route of Tovrdsm Ubon Rarchathani — Winh - Hanoi is available at URL

hitpfiww w rescarch ibm.ac.th
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