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ABSTRACT

The Title A Study of Thai Tourists’ Needs for Tour Guides at Tourist Attractions
in Ubon Ratchathani, 205 pp. ISBN 974-9705-83-1, 2005.

The Author Mr. Pariwat Somnuek

Program General Management

Chairman, Adviser Dr. Chompunoot Morachat

Thesis Adviser ~ Asst, Prof. Boontawan Wingwon

The purposes of this research were to study the needs for tour guides of Thai
tourists at Ubon Ratchathani tourist attractions and to investigate the perception of Thai
tourists on  problems related to the tour guides in Ubon Ratchathani.

The sample group consisted of 214 Thai tourists who traveled with their tour
guides to Ubon Ratchathani tourist attractions during the period of 3-16 March, 2005. The
stratified random sampling technique was applied to obtain the sample group for the study.
However, an accidental technique was employed in the actual data collecting. The instrument used
in this study was five-level Likert scale and open-ended questionnaire. The statistics used
for data analysis were frequency, percentage, mean, standard deviation. t-test and ANOVA .

The research findings were as follows :

1. The overall needs for tour guides of the Thai tourists were found ata
high level (mean = 4.25). The mean scores for the needs in certain characteristics of the
tour guides were in the order from high to low as follows : the qualifications with the mean
of 4.34, the ability of the tour guides with the mean of 4.23 and the knowledge aspect with
the mean of 4.16.

2. The needs for tour guides among Thai tourists with different age ranges
and sexes was not significantly different. However, there was significant difference at level

01 in the need of those whose occupations, places of residence, educational levels, and income.

.
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3. The overall perception of Thai tourists on problems concerning the tour
guides in Ubon Ratchathani was found ata low level (mean = 2.42). The mean scores for the
problems in certain characteristics of the tour guides were in the order from high to low as follows: the
lack of knowledge with the mean of 2.50, the lack of abilities with the mean of 2.43, and the
lack of qualifications with the mean of 2.32.

4. No significant difference in perception on the problems related to tour
guides was found between males and females. However, tourists, whose ages, occupations,

places of origin, educational levels and income were significantly different on perceptions at

the level of .01.
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