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This research aimed to investigate factors affecting thc dccision of tourists who

visited Ubon Ratchathani in ordcr to purchase souvenirs and to study processes for increasing

commercial porcntialiry of SMEs

This study was operated from both documents and fielcl works. tn addition, it was

pcrformed froln reviewinS, conccpts. theories. and litcratures. In ficld u,orks, data that involved

commcrcial opcrating circumstances of SMEs or OTOP enffepreneurs in Ubon Ratchathani was

collected. and factors that impacted on decrsion of tourists who visited Ubon Ratchathani in order

to purchase souvcnirs werc gathered. Consequcntly, the population in thc first part research was

140 oToP enlrePreneurs that thc rcscarchcr fciched them as the sarnplc spacc disposcd by the

purPosc randont sampling using tltc Krelcic and lr{organ tablc u,ith chairntan of OTOp

cntreprcncurs in Ubou Ratchathanr. Therelbre. thc sample spacc \\,as 103 OTOlrentrcprencurs. In

thc second part rcsearch, the population was tourists visiting Ubon Ratchathani in 2009,

According lo amount of tourists who roamed ubon Ratchathani in 200g as equalg4g,726 peoplc,

the sample space was 384 people defined by using the Kre.;cie and Morgan tablc. The researcher

chose 390 people grving the colnplete infonnation to bc the sanrple space using the sinrple

random sanlpling. Therefore, the total of thc sarnple spacc was 493 people. euestionnaircs were

used lo bc tlte tool for both parts of lhis rescarch. The first ser of questionnaires was handled to

OToP entrcprcncuts $'ith 75 confidcncc intcnals, and rhe seconcl sct of questionnaircs rvas

applicrl for rourisrs visiting ubon Ratchathani with .g7 conficlence inrcrvals.

Thc rcsults of this studr shorr thc following as:

I ' The comntcrcial operatirrg crrcunrstances of O'I( )l) (rntrcprcnesni rn Ubon

Ratchathanr rVitlrrn lilur olerall lhcels wcrc attcnded the hrgh lcvei of the opcratrng salisfaction

tncludc:tl th(: Inantr[aclrrring. tht' lnarkcttns. thc nranar:cmclrt. an6 the lin:rnce arr<l accounlrnq bv



i)

descr'rrdinu seqtrcnces. rlhereas lht' cornrrrcrcral operatrng problcnrs rr rthtn tbur or,crall facets were

rcnrarncd tlrc: lorr lcvcl crntlraced thc nrarrufac(unnB. the nrarketrns. rlrc financc and accounting. and

the nranagelnent b,v dcscending sequenct's

2. The facton that affectcd thc decrsron ol lourrsts r rsrting Ubon Ratchathani were

conclated liom tlcscending scqucnces rncludrng places, products and serviccs, prices. promotron,

and products inlbnrration.

3. The resuhs of the SWOT analysis of OIOP entrcprcneurs in Ubon Ratchathani

indicatcd that thc strength comprised the custonrer requirenrenr survey before manufacturing

products, the price strategies, thc marketing investigation, thc OTOP conlmittce. However, thc

weakness enclosed no qualrw source material survey and selection, no comnlercial manufacturing

potentialitv, no continuous demand. no information supporting for marketing developrnent

guideline, no cfficacious capital developme nt approach, rccruiting pcopte to work without

appropnatcness. l he opportunitics wcre thc increasing dcmands and thc funding regutations. In

addition, thc thrcat was no lfie intcnral and external sources of ilrvcstment funds in order to grow up

busincsses.

4. lhe results of thc S\\'Ol analysis of tounsts rrarcling Ubon l{atchathanr indicated

that tlrc strcnglh comprised the r'arious prodircrs. the approprralc arrrl conr,cnicnt packaging. thc

graccful and salicnt produc6 apPcaBnce, the product pncc labcls. the product catcgorics separating

thal custolners can easily purchasc everything rvhat rhey \\,anL the decorating shops with channing

conccpts, the reduced costs for thc special promotion, the recolnmendcd programs for ncw anival

souvenirs, thc customer rewards with exclusive merchandises. On the other hand, thc weakness

embraced the new anival products campaign with addrng them to cuslomcrs, the rcduccd coupon

collection for the next purchase, the product advcrtiscmenr via several rntermectiaries such as radio,

brocltures. and thc local nerlspapers. These instances have bcen rarcll. operatcd for a long time. The

opportunitics were impartial pnces conrpared rvith othcr SIrllls. thc central locations to make

custonlcrs pttrchasc bcfter. shops lhat u'ere nearlv tourisnr localrons. lrlorcovcr. no tlrrcats impected

on toirrists


