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Rcsearch Topic: lhc Fcasibilitv Sltrrlr'ol licon(]rnrc P(]tenlraliry Dcvckrpment to Tourisnl l-rrcations A

CascSltrtlv: OTOPSN'tEsirrthc(lin'Arcaof UbonRarclrarharri.8l pages.20l0.

Researcher: Ir,lr Natlau,at Kharntha and I'lr. yuttasak pohlap

Belong to: Human Resource Managenrcnt progratn. Faculty,' of Business Administration

and Management

This research aimed to investigate factors affecting thc dccision of tourists who

visited Ubon Ratchathani in ordcr to purchase souvenirs and to study processes for increasing

commercial porcntialiry of SMEs

This study was operated from both documents and fielcl works. tn addition, it was

pcrformed froln reviewinS, conccpts. theories. and litcratures. In ficld u,orks, data that involved

commcrcial opcrating circumstances of SMEs or OTOP enffepreneurs in Ubon Ratchathani was

collected. and factors that impacted on decrsion of tourists who visited Ubon Ratchathani in order

to purchase souvcnirs werc gathered. Consequcntly, the population in thc first part research was

140 oToP enlrePreneurs that thc rcscarchcr fciched them as the sarnplc spacc disposcd by the

purPosc randont sampling using tltc Krelcic and lr{organ tablc u,ith chairntan of OTOp

cntreprcncurs in Ubou Ratchathanr. Therelbre. thc sample spacc \\,as 103 OTOlrentrcprencurs. In

thc second part rcsearch, the population was tourists visiting Ubon Ratchathani in 2009,

According lo amount of tourists who roamed ubon Ratchathani in 200g as equalg4g,726 peoplc,

the sample space was 384 people defined by using the Kre.;cie and Morgan tablc. The researcher

chose 390 people grving the colnplete infonnation to bc the sanrple space using the sinrple

random sanlpling. Therefore, the total of thc sarnple spacc was 493 people. euestionnaircs were

used lo bc tlte tool for both parts of lhis rescarch. The first ser of questionnaires was handled to

OToP entrcprcncuts $'ith 75 confidcncc intcnals, and rhe seconcl sct of questionnaircs rvas

applicrl for rourisrs visiting ubon Ratchathani with .g7 conficlence inrcrvals.

Thc rcsults of this studr shorr thc following as:

I ' The comntcrcial operatirrg crrcunrstances of O'I( )l) (rntrcprcnesni rn Ubon

Ratchathanr rVitlrrn lilur olerall lhcels wcrc attcnded the hrgh lcvei of the opcratrng salisfaction

tncludc:tl th(: Inantr[aclrrring. tht' lnarkcttns. thc nranar:cmclrt. an6 the lin:rnce arr<l accounlrnq bv



i)

descr'rrdinu seqtrcnces. rlhereas lht' cornrrrcrcral operatrng problcnrs rr rthtn tbur or,crall facets were

rcnrarncd tlrc: lorr lcvcl crntlraced thc nrarrufac(unnB. the nrarketrns. rlrc financc and accounting. and

the nranagelnent b,v dcscending sequenct's

2. The facton that affectcd thc decrsron ol lourrsts r rsrting Ubon Ratchathani were

conclated liom tlcscending scqucnces rncludrng places, products and serviccs, prices. promotron,

and products inlbnrration.

3. The resuhs of the SWOT analysis of OIOP entrcprcneurs in Ubon Ratchathani

indicatcd that thc strength comprised the custonrer requirenrenr survey before manufacturing

products, the price strategies, thc marketing investigation, thc OTOP conlmittce. However, thc

weakness enclosed no qualrw source material survey and selection, no comnlercial manufacturing

potentialitv, no continuous demand. no information supporting for marketing developrnent

guideline, no cfficacious capital developme nt approach, rccruiting pcopte to work without

appropnatcness. l he opportunitics wcre thc increasing dcmands and thc funding regutations. In

addition, thc thrcat was no lfie intcnral and external sources of ilrvcstment funds in order to grow up

busincsses.

4. lhe results of thc S\\'Ol analysis of tounsts rrarcling Ubon l{atchathanr indicated

that tlrc strcnglh comprised the r'arious prodircrs. the approprralc arrrl conr,cnicnt packaging. thc

graccful and salicnt produc6 apPcaBnce, the product pncc labcls. the product catcgorics separating

thal custolners can easily purchasc everything rvhat rhey \\,anL the decorating shops with channing

conccpts, the reduced costs for thc special promotion, the recolnmendcd programs for ncw anival

souvenirs, thc customer rewards with exclusive merchandises. On the other hand, thc weakness

embraced the new anival products campaign with addrng them to cuslomcrs, the rcduccd coupon

collection for the next purchase, the product advcrtiscmenr via several rntermectiaries such as radio,

brocltures. and thc local nerlspapers. These instances have bcen rarcll. operatcd for a long time. The

opportunitics were impartial pnces conrpared rvith othcr SIrllls. thc central locations to make

custonlcrs pttrchasc bcfter. shops lhat u'ere nearlv tourisnr localrons. lrlorcovcr. no tlrrcats impected

on toirrists
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ptiouurnoorurnionlrrirur tlCacuuu;'rndr so alruu)

iuvt
o$r?equorlltlu
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8 drrnorfiollu

9. drrnoqornin

to. drrnos3rfiollnri

t t. tirrnorirre ufiu
t 2 tirmourrsfia?u

t l. drrnoltrr6uu

la. iilnoqndrr{u
"odts. drrnolnilyr:

t6. dlrnofltaqu
.*l7.0llRof,:ut:

ts. tirrnorirl:.:

I9. tirrnooouunun.t

zo. drrnor{laSqou

2 t. drrnorurirrdolrin
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zl. drrnourrtu
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25. tirrnournra

o]u1r1n

t1flr11110

Ytfl l9r

aes6
nflnu0wt?9t0'lu10r0:n
6e;-
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risn y iun n fi nri'u,fi'rn rhol or r,,u, otr rhs3 as rnu

'u"'.r n inqu n: rtt rfi kinhrn'o n fiurir t r nl uru fi r.ir rr rnnr rin r: nin r f,o,r ru fin ri'ru,rf

fltilin:nn1rn-etaitEnuonilfi.reirua ufi.rHfinn-orci'lnu'iourirrrnrrrrfiuroul,o.r
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2545 irrrirdouunrrRu-f,urrflu 2s45 CrrdrulCri u 2gg,s4g1to urn drlrornnr:
drnriru 74.s7s,7r0 urn fiarilulouas zl.ee lufl zre irrinqun:urrfilc#rrilrlunr:
,irnriruiudrnrulRrrnr:uidrua ni*rinrisrri riluriu 3z8,ooo,ooo ,rn dorun.,,
drurirulurdouqamr 2545-riuuluu 2y,6 drrrirolcriluriiu lls,8zz,27o t!1tt (drrin*u

!oriauqrrut'rrinquarurrfi 254?) duuloi l. t

ar: rrfi 2. r ufin{, loldrrnnrr drnriruiudrmular rnr:ndd.,ua ui*rie risrd

dr,, rl,rinorurfemprruf,ir fnqua: fifiit zsqt

finriluf,uqu

Qnmu 2545

rqatnruu zsns

fulnu zsls

unrmu 2546

oJqlnlilur 2546

fiumu zse

lrru'ruu 2546

ilqunrau 2546

iiquruu zre
nrn0lnu 2546

irrrnu zsle

riuuruu zslo

17,998,940.-

21,394,A5.-

t3,347979.-

28,694,31l.-

57,627,3ffi.-

42,93?A95.-

77,615A56.-

53,709J18.-

t4A55,4?4.-

42,EW,ffi.-

31,574,165.-

24,707An.-

13,182,620.-

14,775,375.-

9854,659.-

l93l1,732.-

41,323,557.-

29,169,719.-

y,y533?.-

38,709J89.-

24,501,25E.-

31,007,109.-

22930971.-

17,018,154.-

4,816,320.-

6,619,270.-

1393,320.-

9)82,579.-

16,303,779.-

13,767,776.-

23,070,019.-

15,000,029.-

9,954,216.-

1 1,802,53 1 .-

8,643,194.-

7,689,257.-
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y-.a4e. y eel?unnn0{0ldun?1ul05urit1t'trirvrr.:q:fr0 orontitrki'itnttur0Sqlrir-lyllrrrt.lrlsiR;d.:nt

nsortsiasrJtsltlf,liuGuornnr:rurud?m1{Irfiorord.rnuriu,iJurirr;ry odr.r1:finrufi
qyunrtrnt:hffl1luilululo'rririr "1:fi0" lin#rur ri'uxaturirur.iu rr3 y6Jrr,u e522 6j)

ldtin rrun urur o.rrilil q : fi o1i zrl: i nr: fi o

r . fi r n : : ulo1 fi rfi u rr7o.: niu n r : Ha'n ui o n r : r r a n nJfi uu fi u rir u3 o ui n r : vr r.:
-zi

n r: rlu 6u1ruiil : ;rrruuiohi^lririrl:

2. d rJ :v n o, n 
-, 
: vr r.r q : fi o d.rd',: du rx. o 1 #l dri r 1 :

auus utin'l: (2s30, cl lril#nrrrlr uru'ir 1 : fi orilufi o nr: m r irirurrr: u! fi 0rros

nr:nrfirdfifiriJruurovrrrdrurirl:lunr:f,orriurirrracu3nr: rdon-,ruuroruuor.,,
do.rnr:ro.:{uSlrrn 1:fioriJufion::rvrrrirura:ugfiotoril:;ryrsdnr.,o.,rosunurnrrru
n r r l ril u o qjt o .r ti'-r n u 1 #6 du ri r I : ril u n n I n fi 

n r 1 o ri'u fi o n : : u pr ri r fi
. -1rir:rri'nd .f'uofin qriti rfiarrar.rfio (zs+o , r) lsil#nrrurruruli.jr q:fi0

d"nutunl nr:rirriiuiion::tnr.:dtunt:Hfin (production) nr:iiruilru (Disrribution) rrotnt:
u3 nr: (Busincss Serr ice)

a 1 rJ lrtd r q : fi o fi o.r r{rJ : ; no u fi ri rri,ru 3 :J : s n r :
r . in r: Ha'n fr u rirrros,i n r: 6o i n: ; :r au n r : uJd ou r rr r n.r r-sr o6 ul#r{r u

ard6
flunlrl:0U:n1:

2. inr:dotrouanrildou druilron:sorufiurir rulun? rr:rufir fion::r
11 n rJ : ; r n n fi fi ri r u ri r u ri r h?fi u rir uJ 6 u u rr' o o r n {H fi n hJ { th rE i n n

3 irj:vlotriotnnr:rittfiuq:fi0 6orirl: (rrcitors16urri'urio,rinr:rau.rsio

nrrxlet{u)

lorJ:loorirro':nt:rirrfiuqtfio nr:rirrfiuq:froqn:J:rrnvrdoufrqorri.rlruruuaru

il: s nr : riruniu oi il lrt ririi

,20.-

270.-

]20.-

t79.-

t?9.-

t76.-

) t9.-

t29.-

lt6.-

'3 t.-

94.-

57.-
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t. dornr:rirla rinlrfintiouCsrnr:naaouunu0rnnr:arqu6odrla un;

crnrirladrouhhTl:fioiuiufionrriolr.llC tfrlrfiolriirirla riounqufinioriurilu
- dl .

r:arurul : fi tfi tiaurr oilfiu nuiolrJlC

2. 1 r fi odornr: R rruriun r lu nr: Clfi u1 : fi oriu r$r,u orienrr dou: vfi n

rauodrrdoarqulrludr 6Cornr: fi 0;Crrfi uuuiolrli our rfi oninfiudruavuinrrinl

oo nrrr fl uo rn rrudornr:toului I nn

3. q: fi eCornrr alurf, uIn 1r fi ruonrrnrcdornrr nrruriunurfridl

domrloigrf,ulr riuiio lrfirCornuturwurahrnrrtflro;ilndu Co$rrrnf,niudrnlio

ui nr:rdu{u fi 1ru:nmnrr fi uriunura;iiorfi oqfludoouiutoldlnl

4. rtfriiiollndrodufiqorrrru {rlr;nou1r 6odorialuiufinlouio

qndrrn:rqrimcCtfiuo{lCrtororiilutrndrCrunrruriluuru lrirorlarornliuuulionalnl

qndr

5. 1r fi ciufi alsuiorYrau rinq : 6rfi rwiino{rauodrlr fi o#lo{ri runarl

rYr a u u n c d n u u z n do u ir riu6 r fio r fi n : t u f u fi a I o u i o i u dr d n a' n hi hTrh a r o

rnuuradorruoolorlr1 : fi on rr fi rirudrurflnu rurudromfiorYlnunirdcrurr orirlC

ilotbnr:nin

nt: nia (producrion) u uru6l nr: url: trnrninqrli oninurn: iuf h?riluild

arlrr ol{qrtl nnui InnlC riu olu 1r # o uitiu orinurlrn rni olld mi oldrurunnu

c:arni 61 riluCu nrr ndn iudruacui nrr q nrh rmm hid r lcrilunrt nf, nrCoq r fi r

qnflunrr!1:fienrrdr1:fionuuinrr {rrfludolorilutJrionrrnir (Faaorof Production) d

drriqrrlrllC I il:;nr: iio

r . df, , trrnor) lCuri df, urdsrfl udrfoh oo.ru: urirninutn:rta;inqf, u

irq
2. u:{{lu (kb ours) uurudl nurirlru ir:au6lu:llrulfilfiorr{{t1u

uur,,ro,1rdfifliio (st itt.o and Unskilted Lab ours)

3. liuqu (capitats) n'rriudrirlraqulr6o pdrtoliifiu 01R1, rniolf,nr

rua c rfli o r r'orni o llii r q C: u
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tr;eio.rldr :tr ru rulun r: nJiuuuila.rrJi uror:J0,fi'unr: Hfin

fi on::lnr:riufiunr:nrrg:fi o

q:fiodo.rrirrfiunr:hirflufinolorrri{rfiurio.rrlnr.lro rra;in'onrrurirriiunru
r{h u u r urr o r q : fi o ri.r riu q : fi o6.r fi x rir fi d r rio n n r u il : ; n r : si,.: fi
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riolilri.r{u3lnn dril:snolriru.:runr:d'.rdo nr:n:roiuro.r uacnr:rfiuinuriurir
n 1 : u'r u 6 o n r : ri r rfi u n r : 1 #fi u rYr fi do u r ni o H a n du ril 6 tru u'o 1 :J rj.r riui I n n

il:moudruflutrud.: trurj6n nr:iirrrunfiurir nr:fiurio nr:I"ru0rrrracnr:Gun,fi,n,
otnanri'r

rity 6 rr a ; n t : t-t' u 1 drr ri n r r o n uiu fi n rio u n m r { n r : ri u 6 o ri r riryfi n r : oh d r

rurl:rrrrufiril:vrror nr:,i'rrrrrriu nr:ci'ofiu1o11r.:nr:rtu nr:rfiuinurrtrr

nt:r"ran lrirrri nr:rr:J:;rJl-nq6ulrirflufiurirnSou3nr:eir,r1rru1ilfi.rnr:
-e^-.:"-. * o d
ri r 1 r :-n u r *rE o {,0"'n : n 1 : rnu, nu r ?er oer u r ra s rfl i o.r fi ornS o.: ldei r r 1

n r : ui n r : ri r fn r r u ri rrin r r u fi rflu ri ru n a r {x o { q : fi o rilu fi il : ; lurr a r
il i v olu't tuto.tu:: et trirnrir.: rurfiod': nr:l:Jrhrrruunrirltorrilin.rru '6iuri nruronor:

laal.tturJ: s trti'uuluf, .r rurat rqn r: rfl udu

nr:drrfiu.rrudrunr:Hfisr

nt:Hfin (Production) nt:aftlo::orJ:;lomirJoo-unr:rufinrrirrrir.r1 dururlnrj
rr{oriohiriohirfiora:unvrindrravu3 nr:tfiereir.:1 du rvr'orirlilrirfornrrudornr:ro.rnuuti
ldo d r.r rH u fi d.r o r o af r.: o : : n rJ : s I omi'ldu a r u : il r r:.r u 6 o

r nr: oir.ro: : otj: y iurriludtu; :J j r.: (Frunl rJritiry) 6.0 nr: rrjdurrrrila r

grJi r'rto'rfloiiunr:rufintu'eroir.r1 ornrdu rviolrirfrnfiurirrnruii'rruuyras:rJir.rfirquri
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dolnr: rithiartr:ndtfnnrtuCornr:torur1uriln'udu rdu nr:uil:grJrirlrldonurrilu
dr:ar: ilnrurTlrrm;ir rflunr:ulduu1ilirr rfluiu

z. nr:cftlo::orj:sluniluCruaorufi(phce uritity) iionr:njCuuurJnl

aorufitolnnnf,r rioninnariufidrurof rrianludornr:toruqutiurndu rdu nrrtudr
n: ;rfi ul ornft rinriullnritJtrunl uuru rfi hTnr;rfi ouarurr olrl{fi o{ui lnnurn{u

3. nrr cfiuo::orj: clulfluCrur:ar (Time utitity) il.onrrrfiuiudrl{: o

runr;rft durarfi qfui lnarlornr: riu riodrrfioniudrlfrCo: o,rordtroitrdornrr{o drlrt
idru r mhfna lrdo r nrr mq nCr ldriufi rdoCo m rr

4. ntr(ftrorrorjrslunirdurriualurflurdrtol (possession Utitity) fio

nrr lounlCuunr r u fi nf, iudrtJ {fi o6naurims dohilfi nn : rrrnolourn{urdolCiu iudr
riuriunrr$urordrtru:oifult rihiurifio rcdrlfirooudgnloutJlrt{douavfiofi w
lCiu n rrrn ohu rn{u rdo rs ldr n uudrilur?u

5. nrr hfui nrr (scrviccs) riuunntihfui nrr lun rr inu mu l{n u I: wra
uii onrr routomt orerrdlfilrarrr$uirinfiuu rinilnur dorilunr*ra'nrfldu

uiodtll: fin rulrilCruroa nudr{nf, nqnl nuo;dorrrf mo: r orJr c Iurf#rs
il: vnr: 6le:6odrrfl unrr nia lC rrnuiftrinaurdrorerirrrhdrfi oril: ; nrr rdurrt o

r I t dturnniruiilthsnr:66odrrfluftrinudrua;lua:rrrfluriqrdrqfniad:ulrojfirinrirnrird
rl.!

urnndruiilrJr;nr:tulrl

nuCufiuuufiruorrnorn

a a m tfl u fz in r d d r n'q6 n o ri u t d r lu r v u u ur u I fi c nr r u n a ra rl r r rh d rfl u

Conarlr;tldrlnr:dtiutfrunsu?nrre rnftra'nhlrnuotrut?riu{uiIna uactEvrAurriu

nrnaraccrhdrrrrrrnr:rarnluCruirq riu lfia rJiuror Silirura;rrnriudrd{uiIna
do r n r : n iilu u r r tu o i o {n i n o' r rft 1 #{n i n a r u r r n dn i u l o lu ilq r r Cr u n r : n f, n l Co d n
gndordrar*riniudrtfinln orimt riolr iilr, imclCiudrlrqrqnernrrulCirfi o{
.?.JnZdrrindrurunfil dlriutfinr:irrfiuuuCrunr:narntrnil:;ininnrudr rvuurr:ugfiro;

lriarur: oclfiu1:6ohla:urroro'uwdurimluqqrf,unrua:ulfi olC irunu4id z. r

i:l
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nlilu
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ilnn

0{J1,t
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n1:lrrlt:il n1t,fi'oqrun rfl ......n1:11Uilan

fion::rurn.:nr:aa ro

drrr r ln.r"l:ri:osr?fir 254r : n-r.l

{uiInn

oi
uHu{lJYt2.2

ritdtnarerrtasn1:eraIn riJurirnrirrfir1naudulufiinrJ:siiriuri'ofiIoou-,oirrus

riJ u {do ui o {r r u fi u ril r n y ui n r : si r r 1 lu n r : ri r : .rfi in
eldlo (tr{arket) inrluuurur{lrhJtiluaruodr{unneir.rri'u[Jnrlq:fioto.rrreiar

rJ:vtnm uilrirrrrrTrlo'itnato6oaorudri.rniunrdoornr: nfin:rrrrud.rr*rd.rdrtrrrurunnfin

tolrtrrrsilulll'ltfl:1,nflni natqurru6'r nr:fi{dorrn;{rrruorr:oo6siodotruiurirua;
rl3nl:ril'r1 kiri"tfunateteturRluruL,luiindraurf rlriiirrijud'o.riloorrrduiorruuunufr
rrriuuouotit'rln rilolnfintufiridorracritruarrrr:ndor,',udr,rirriuti^triirrr,iluunrorioiu
-tl / aa( tYlcl]rU :09t2U0 2_s-l I : ll- l4)

n1:na ]a (Marketing) fi nrruu truunnsi'r{ s rnn a rn na'116o nr:na rnliu u urufi i
frtn::Ueit'r16.rrirr{lrr irsdo'rrirluo,ufiocgio{rnn'oudrufruriruacu3 nr: ornfio4lHinn,r16u

a4
!uo,uJotu: Innnu qnriru

fi on: : u,-r r:sro tooi xlrdu n-,,du nr: rfi ufnu r
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r
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R 2 1 u x u r ut o I n r t n a la fi n d n u r rin n r : n n r n oriuln ri u r lri ru ldt{do6n rfi u
d-.

tfrutduir nltnnlnnl:fiar.rrrlurunfiuontj6nlnu::ufion:ruitrl iifinaftlrfinn.,r{u
truiurirCru ilriunluilnruro{rnrrnamnluuurfiatsrfnnlrrarnluilelriuitruuru6r.

nrru2unl: fi on: : um rrnrul6oirrlfi fi unurnionr: rhrn: rCgrloua; n: ;{uftiftrf, n
fi u dr un ; {ui l n n do iu drun y ui n r : n n oa e u n 2 r r n r r u., r f. rJ rl d ri ot{rfi r n r r dur ., 

o

uan[Jiuu?udiuonrriiolilrrnfimttrnrrnamnrurlnf,fifinnrfih?iudrrurrornf,oudro

rrnfioftrialilo{lu nrra, ouaro{rosldrJ:;Io,ilnuqfuiInnlC
tarrhfrromrr.am (Markaing Funcrion) rurodl firnr rurrirrulfi ciuf dfi no

rirhTfiudrrndoudrucrniiodrirlrl{{uilnnlulrlirr rinuor; r2ar uornoruddComulfi
tAiluilrnrr rararnhoonrflu I orixio

t. rrirdtolnrruan,ilCuu (Exchanging Function) uurotil rtrrrhihfrfia
nrrrJCuuurlnrlunrrnr ounr ourasldrtr;Iuniludriudr urhoonlC z odrdio

nrrdo?udrGuyingl uonrlRe!iluruiilnrrdoiudrirqu#r dli
ntuuurolrliilnrrtrmrhiurft nr:rourzuiuoloturiirllbliudro{ludnucdwtrulC

nrruuiudr(sclling) nuroiir nr:rnuiudruncionr: uduf dfi rirudru
lunrrt ru niu nr: Iquon nrr fra hJ, uR, rnrrr ruriludu

2. urirfrnrlnrunil (Physicat Function) rurudl rdrd;irtr;un'riudr
Inunr qiolfiinrlnatoudruiudrornf o{nf, n lrl{r!u3 Innnruddo rnrluimo nlCft d

nr:rfiuinutiutfi (srooge) uurodl nrrrhfi rn: rl nr:fiuinuriudrl{
rCoronrrui lnnluournaniorCodrurhdnunnrnsdm6u niu nrrturir nrlnlrlil

nr:rudl (Transportation) rutoiil fionr:unrrtudlrdohfiuCr
A g r - . .la -atRfioudiruornurdudnur{urdrfi fi nrrui lnn rdu nuturinirrcrr orRl: lfitJ&ftudrlu

fttia rfluCu

Rrrruhlil (Processing) uutudr fitnr:rnrrnr:urlrgrlfiudhunSrfinil

..roR0uR'lrrliurllqornuiui[ruacnr:f,uiloo{lugrlriofiqo,numrd{uilnndomrr

ri 0lfiJr c lumi niu nr: fir?rarjf, onrrrfl ur?r rarr

3. rrirddruzuR2tuflyR2n (Facititaring Funcrion) rurudl rrirddrirul#
.l...

nlrna'rnrnareurnruiulrjCru6 lCuri
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n 1 : n;o u lel'i n ru fi uri r (Gradc and Srandard izatron ) u tl lud{ nt : rirfi r n: : rr

,irtriitrrri'tt,rt:,irHrtqdlr,,nrrner:!ruAudrludru:rl:u qornrnrrasnriru#rfirn'o,ilro1inr:
t ,.i .: .t .^ , -. , ,
6otrtr uarttl16t,u rrnrfrl{olrjiirr{Jusio.ra:l0Eiunrlr6raoruiifiaru:od.rdoki'nrur,r:ofi
,t t qrt t, 3fl0in l:t )rJ lltr't lSrt tfli:r,t JrtiIU 1t,lju

u rir fi n r : liu (Frnanc rng) t1 tr I u6 i fi o n: : u fi rfi u rrio,r riu n r : l#ui n r : n r.r

^zin1:t.iu tTttltitururtrtudsolflilr.rnr:riuhi'ri'lnriruq:fiovn{nr:narneir{1 lunt:rirnrirfi
nr: n o rer r.iu n r: 1#rn :6n1un r: t ru n r: uil: I il nr: rfi u:-nu r?urir

n rhfi nr : rfi ur n-u (Risk-Bearing) H u tu6{ i o n : : ufi 16urri.,u nr: hiui n r:
rui o o n n r r u rfi u.r lu n r : ri r n rir d n r : n a r n o d r r 6 u fi o r r rfi n du'ld

nrirfi1unr:hirirrar:l#riIror:nt:nato (Marketing Inteiligibte)
d a ;ifiulud{ non::ufrriu?riun1?synlnl:na1n'irn?rtteio{nr:fiuiirlunorotfluodr.rlr r,1

fiudllunarotfluotirl'l::runr.:nt:rir:;n'irr:J:cryrsriru rfiodrolunr:nio?uhlrrnr:
tat)u:snout: n0o?u

nornrril.roonrtJu z rl:lrnvrlnqft 6o

l. ahuruvnatofifinr:rtrj.rtiuodr.raur;:ni (perfecrty cornpetirion tvtarket) i
.i n -:ri01r ll,fi.ru

Z-r.? y -r . { .1 o .v ^ y ^<11':Hp{aflllnrrlu: lnflttnn;rltoiiiituruu tn rtrir.[Hfrnrror{u3Innrreir'tcflu
odt^

ri I n l:11ufi5 o"S ofrurirlu r13 u rrurlirurrr'or:J3 uuui uu riurJs t ror fiunirfit ruui oriiu lolu
,,

m0{nn'lo

a-n u nr s fi u ril fi do n3 o t r u o s do.t pr fi o u ri'u rfl u n n-n il : s riu fi .r n r r u 1 r.i
{ q @ y a 9 6.

run nn 1{yll [u ytfruu l0.r6Hnnrrav {ui I nn
3..y o y ar d 9 t J; n11 \i il H 0 fl 11 a 3 H U : I n n o c u R ? 1 u : o u f o tj r.: a r, :; : rf rfi o r fiu : 1 n 1 E U n r yr

a-nuuItro':fiurflffriluoqjriu ,fio.rorn{u3Innfinrru:oufotir.raruX:ni Iunnrnfifinr:
rJ4a4

ul,.ltj110u'l{duu: tu 0.:r: rR r16ut

. 9' y 4 I as
rr r : rd r o o n 0 r nn a rnr o { {H fr er rrar {ui I n n : s uc r r o rril u 1 rl o d r.rra3 rrns

'i 
er u rir'l :J o r r n d o u rj r o } I d.r fi t n : : l d 1 #H a or o rr r rvr u o r q o

2. r't-nrlusnatofiilrrr:rni.rt-uhioug:ni (lrnperfccrly Corrrpetirion Market) fi. -"10nu0tu9l.lll

) uiuJ

,9'lfi

udru

ruRl

y a9nl t'r

iurir
9a
r11[U

lrrfi.r

nn'l:

ruli

t,

F

F

ttI
I
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2. I nam{ntraodrurriri r irinusr;ird

fi {trurf, umurfiurdrfulunaralu,uu,riifi {tlu?uuln 6rarur: o

ruuluururiorrrflr druzunrrtrusdul:fild Inulririrfiulfrffiurtor{6u ,r:urflu{tru
lfiumu16or

{rrurfi omurdurfi fnrilu {t rudfi rJ: : ini n rn gr fi rnnfi n nr: nin

ruacnr:c-Rnr:Emuqrfi o6urnrulrirTuua;lrirrurrorniuiulCrrrrtq6nil:;nr:nioddrhl

rfi n n u 6nt rn lCuririou h n rmqr uro rdu : cu u fn inf rlurl n ru

iudrrfl u iurtri rwfi n r rniudrt or {t rur r udul ui aur: o1l

nnunuriulCnr: nnunufiuld{rilu trrrrq rhdqdilrtifinuqntmldrrrurr oriu rn rri o

drruaili urunr: ninarulcmulC

z.z 
" 

oradfi {rrurloonu fi dnuor;ftd

{trmlou: rolutorrdfi fiouaru: rurii otfl u{ruruurn nr:f, orrotr

druru

{trorloor ruorr[uudnddr trn{r rulur arnriu: rolCrrJ6uuurJal

uluurudru: rnr Rr: ninracnrrtr0doun:;mu1il&qftrunudul

iu dr r : u d x {t r u u i a s : r u tfl u fr u dlufi n 16 u r riu rr a ; fi dn s u I
mfiouriurilofie;Crrfiunrrflf,nuacnr:drirrfruhl:ruiu {ninuia;:ruocdolilurulu?t{

u I ou rw s rnuttcsnn fio viuu I uurwo I {tnor roo'u

z.l, o.rail,nil{u6nt rn fi dnuu;nld

fi fioua;{trolunornrfi ndrfl u€ru?uutn rltr'riudruzu(trufi

druruurndocdor tiurnlfiulrlcunrrCrrfiulrfirtor{truuiacrru lrinr;nuiotnraltas

lririououwrhhT(truarurro: rutiulunr: drruaili urornr: nf, n : rn r,,ato^u'l

iui(rrfl uiuJlriHriu i,6dutanirfion{oiudhdfi n rruiirnolelu

Cruqor n rn nrru: : 1fi udo nrr ui nrriiuirhl{ui lnncrutr ouolrfi udr iudruia; r ru

un ni rrriuru'orfl uriufr uaardrfinufi dru rrlunr: 6nt raiutfi r?r n olr1.r 4nt rn rfi ufi lrilC

rfi ornrnfi fi udrr nrunr rrutudtlo,auotruo{dloretcf urldnnunulC
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.tJa.r

Jtutl

J?',t.1

a;ve,t
uu?nornu?nuHu:yn0unl:v

n1 Mflrlul,olfid: y n ou n r :t.

inutn: rfiulnn uosr'ludu 1 (1540 l){0) 1ei1#rtrrufiutuit rhl:trrourrr:
-- - 4 vA av.j^ ; -lluluti.l ritlnulutto;ritrilrrnr:1dfr6urn5tl.:,fi'n:rrn; jrtrlnulrrnirnr:nfinfiurirrfiorlulu

9t n. dr a dt -y. _,.. yo y_1p--_ o yo j.na'ln 4U:sn0unl:untuuu'lt,1lut0{}r5olllu{udlunl{niuri?itilrirfrd'onr:60 {i'ernr:firir
v i .i o a te

nrirfr rfi oliu16ourrri {rJ : i nou n t:'lrinanouuilu lu g rJ rir 1: dru

if,u Inarr:oriuot (2545 : rs) nrirjr{:J:rnount: (Entrepreneurship) 6o qnna
{y-i"-_.t_ o J i^-- r, .i e a u 6uyl 0 n n { 0 {n n: I.: n 0 lJ u I o u 0 u t u R ? 1 xld u r fu u5 o u i.: ri r J :

{firiurrlornirl:Jrilu{:J: s nounr: I: fiorurqdouriudo.:firr: u rd{fliln rnrru
rflrmrurracnrrlhjrriluoulunr:rir1:fioIouii.:rido.rfior:iludo.reiuoqjl:J:ynr: fio

l. dornrri.rlorfJunanornrmu

2. nr?oaouqilflrrnei1.t 1

3. il : c riu fi'nu c r ta s R ?.r ! fl r rr r r r'lll o.r a u ro.: fi o y.d r u}{rj : c au n r u d rG o

rHqHn rirri'sufirir1#r1nErnil: s a.:riorrilu rirj: y nou nr: ro.r,ld

I rit'l:trnsnrrurilri.: nr:ldriiur,irto:fio,rrr!srirhild'dr1:odrrrfiurfio

16r.rrrriau ioulildo.:rni.:hilln: rra;rilunrruri,rntrror{rilurflrrtr.rrrsifionr:fiilIonrorirrirl:

ulnn! l0ntflfl.t

2. n ? ruilo101u druqnn a {:J : v noul : fi o rinrir.r rudn uro.rnotorras fl u n

flUnfiun1:uri^ltrlrynr

3. nr rUrfiurrlo{n"uR:orn i: nr:il:snouQ:fiorurndourinrirorn
n:ounf? ariln::urkYrit'rtuirud'u firuo,'rornlinrrr:d'un-uflun:ouniridurrdrti,rriju

il: vaunr:oiti'u6ortlunr: r^riorutqoarn:1un: ouailhTfo-nnr: rirrrurracfufiorouurndu
riro

4. n I r urflu6 a: r tt a v dt u t t n r : rl : ; nolr ! : fi o do ru rilu rflru r or o,:sr-rro.r

atut:ora'onnarlcisrulotou inrtt6o:srrasfitirurolunr:sr-nfiulodroci'rro.rhidrrijunr:

'$'or u r rtu vr u n r : ri r r0u n r : ru fr n n r : r f; o n irii r r r r i i o r rt rr rn :,fr'o o.r rin r :

,rui

uni

olu

r:'lt,

'h I
U IfI
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. 5. iloruRrilnl{rY{nu nr:rflurdrtorfi{uiurrror,irriludorinr:iaionl
cilaurio oit ln r t uriuriuf,lu n r r l : fi 0 iu?u nuu?rrfl u nu rin nr! ui r r 1 lu luwrdu
uo nr: tfi aI ua: l: n li olua: ladou,,urd, 1 6ufl udorn ulunr: rci u airrq: fi rla;
air.i orfi ului{rJ: ; nounr: ror dr}iin mesrilulrjldtfrrft riluqnf,no{

otiul: fi n rrrnr: rfl u{rl: rnounr: t, fi oturndoufi hilCfirioiuirfi urodruiur

{rlr ;nounrr tft rilu{niqrlopniu 1 uanrrurfiorlunrnl: cnoul: fi rCru lcuri

l. nrr gq;rfrun xnrliu nrr ilrrnoulr fi rrlnrlr crnilColfi nrrt,*ul
Inutot uod rldln lur*ulnnCru n rr rtu InurtztJu#rlu,irr r + fl ur ril r i ctu mdoufn

o{lunrrvdunrlurioduqurrirriuua;ecriuhdrlrlCql$nru irriu{rlr:nounrrlr?rc
6ldolrriiurnfounudrunrliuua;arrufiinrdoiuarru gqrfi unrrCruq: fi ootiruiou

izurnr#u 1 rioul: 6rcr#.f.U

2. nltt lan2luriunllu nrr rirlru fi f:I ulrl xruduriuouuasi: rulC
ntiumouilulrfirturndouocfiirlurnrrrhrruhirniuoulnuCuo{ri'unrrvtourrugfio

3. nnrnuradou$rltt.ru',,onruqulC {rlrsnounrr tr fioturndoudollfl

neturulouasmr rudlrnrturndouRruuonua;rhduirl 1 fi orofi nan::nudllrfi oil
uonrtfiotol{rJr;nounrrtor rdu flnlillnruifioandr dn:rnonrdudgufiunua2rnqrur

rdurriunnrnuandou R2rudsoln ourfu 6ninanxiYrnuuaciounrrrr.rrfonr:uriuiu

trnirflJrc,raddrlt?,arulfieturndou(riunnrrcirr 1 durndouo{lC uono.rndnlrd

lrfieturndou'iri[an'rrolo{iiuiutfiun;uinrril:;rnnrf,urfidouornfie;rliucirr{rdu
inurnr: fi fi n rur rfi rrrhua;ffi uuurJa r lC

4. nrr df rlruu aruCruun;lirraturn ifrlr : nounrr 1 r fi rr urnriourfl u

{iufiamufoalurhriura;nludrrunrtorfionrr irfrrilurtou[ururrinuav{urnt?riu

1rfio Inuflrrn 1 fiouimrrfnnrrriqi nrrnin Ru.om:orarurfio nrrrtu nrruirr:
rlu{nna uar{rultnrr l$rh;nounrrlrfioturntioudorfifrlurnrrrirorudorrrruinar

!ay
ilnfloun2u

5. nan: snuionr oun fe ur?luCrunirnrr il: c noulr fi ctumdororrrlr

hilfinnrrfidruierlun:ouaflri6nCrurirornnrr;nrrurfiu{uarR?'rurnionororirhl

n:suniruannun nulunrouafrtifirrarrfnriour3ortrnquriurilutirudrur:r;Corl$nnr

I
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'lriq:fit,rqj: on lourotr r:1rri t':q:fiofiri rrirt rfilrlr 1r rqrflallrilrder n3oorurfir,filiniru
- I a a e^
ri'rriua : rrlrn :-rt rrd rlor r rr: l#r'n: fl liu fl qlrd rot i"fi'u l n nr: : ruiuo r 25{ 5 :, r- ;;

inr-ri riurl.tnbi(zs.lz:zglndrrir{rl:iflrl1rfltrBa:tu3o{rl:en?)unr::tulur;
I y 14 y; d .u5ortitttnlurifroriiiuo.rrfittiontorra;doryrrreirr l uainifiodir:!:fi0r0rnurtr:du-otir.:

eixa::rfdrrn,*urrrrravfoa::yrinorn:eir.r 1 rdtrrua'nfiurirrrnclinr:drrio:il fi.rorr
dt 6 I d a q i dqyty ;rijutiurfrnsouinr:lrru 1 n roflmornarorflrrflir.: ruldl#riunuror 

!

69 S €?xu ton?::ruounl (2545

,t de -tn0.:ilanuu30.t1l

nn-tnt: duru ol

Eruauffi tolfiil:v nounr:drJ:; aunrrud ui o

I 0- t I ) n a' r lj rrhl : s n ou n r : d o; :J : s aun 1 I u ri 16 !

r . u:.: 
n r101il ri rqvri nou{r r ar rdo riulunuto r ndrn'o fi uh n drrfi u.: lrj

2. fr n r rr or ur: nlu nrr fi eri G u irln rj 1 Inurirn r ruo'nfi 6u rroi uaf nh?
r fi o rJ : c l umid o q : fi 0 lu fi .: fi q n rio.r ri o u o r utr l,fi o n r u l rin6 u u n r.r rir u n r : r rri .: riu

i fi n r r u d'u rriu ririru ur1 u ridl viu ri i n r r u e r u r : n lu n r : g.r 1 o q nrio.r f, a rJ r
lu n r : il rr ir : .) r n u' ds n r : g,: 1 o q nri'r rirfi rin, r n r : fi n. ui 0.fi o a r r fi fi

4 irRltt.lotlt:n1unt:uittt: io"'ntr,:,rrurr nrrn'rununr:,fi'no.rrin: nr:dr
n r : nr : o"o tr 1 ufl a 1 n : n a on o u il n t : oo 11 u r ra i d r r t : o ri r,r t rnr rin ld

uon0lnfl ?1rroulottas nr: rn3 uusr-rrrdr{fi rj.: ol rflu{rJ: r nou nr: q: firturndo u
-s-rt- I 6 o a jay
u.rno{tlq ru fl uunro lu nq : no fr 6dru

ri r d rq or a uf6u 0.t Q : i triu u o nrn fi o l r nrJ : v ar n r : tri n r r uf n r r rud ru ror r a s

n ?1u ryr tr1: 0lu n r : rir q : fi orr#rd.r: run'.:

t. nfoufi o;rfxruuu-n uuhror-r:Lrd

2. frri'ruta"'o6

-1 r"*ro'doo.r.,uuirhrrirau6ulsi'

4 f ,tnii ov rilu "rni,: ru,, n3 o,.yio.r ru,,n of o-n l.r g :J.r ru

5 iinrrrrn rnnfilolui.rdnuro.:iir.i'.:rir

6 io"nair.:rrncinu ru'sr:n ru



cnlrftp

onhrgp1g!rcu0 grrlrrsrrun l33[r,r,ruoIr!un3rrstr3runrpnl0[or]Srtcugrpu0;r1

L$nlug[,rtnrlupu,trnlosrsc3nlcu]rrllrro0gp,ln]rar0Ehnrgnngnp lrunouu^o]sru

lulPtpll,LUn[usttttrrfitcu tolt3tonc],]uqrmsu3ruaous3n0ul ru]ultn:urrr.urpu0r-u

gprcn$ttpm.tu]rrrrsrunlo3rm.llltrrunEt,!n]npnnhrnrp]rnr!3rnuiltrcu

$sr iurcuuflLr.u) plryrrnfugrgmo gnrnfug.tr:r 3urgo 3tnurrlcuiur (,u 3 srr]rrrJuurrtcu)

b l t up n u nr utr nl 0 g c L s o t c r u l opn r r u B-u rp$ [ n u] o tr r !r r 3 u 3 r u BI [r u s r. rs r x ] op

urbnrgsmothfupglptr!ot,toputnrcgrlrurgnpp:L3uro3runlo3tnrrsurlu33ltlrrlt

ug 3 run[u 3 r rrrp nrr u tDtluhfugutrorpBous I [r 0[u gnrpo 3t n rlr rr r u

n g cumufo hlrruru]rpluxout:u:F,oouF,

psru1rou33pprcuurrte !tll,uHrtr33[rrrruolIs0n-uuu]3nfru3ruBous3pp nm:uoor:n
tStcu:ull ,t10t0]r3or.ltllcu ,tllggg,ltcu ]Br33Un-6:Surttcu Bosugftsftlcu ttl,t
n r u u g u h n rp} L ll : to fl u.u n 

Et0 
u I n r D [ $ u u u h;t1 c 

1 I I I 3r r I U O r n lt n-uu-u ], ] 3 I I

9t : srsz runemcccllol otg: mg

roounmgrhorcgrtpnrruugrltou:opn;oolr rz gg0nrrr

ununrnrpfnlt u

3ur0Pouu!3runrpnlu 3rnrl,]rrcu

,lnprpo nhlt nr],n[u 3 L nr ln r c u

0lsgnrpnlo3rnutmcu

nuuuu!3ll

pltlopgtnHr]uul]urx]sunur'lruJnrcu:un srpopouugsrunr*r,!n$rp
gnhnntp osttttlrrtt cuntpuonotuo-ec[E:urto[u0nr],nLu3r,rurn rurlrrIor[n-uueu]s1

n$c ttrpnl. r c st u! opgg sr u rou I rpplon :toEu-u

olnru!,3runlrl,unrsug .8

notruHruisruftsunll:oBgng 
. 

L

Cr@

nErnloru0l0FEse



l0 lt

t'l I ru jvi tlrrt'ltliin tiJurrr rli lrrl:iion r:si rriiun r: ri.rrirrrjrJ.i;nounr:siolfi
t.l .-. .;, ..- - dt | 4 y€ 

" : nrftJllJ:turrinl:uilotrlluttl:tllu0r,titfi5r6rrr:ril.lll!lltt{unf)u|ln:tiltlrioilri]trTnrureirll
j-,.1 {}..- : ...ytrrrotu let (11,U loq )5:tu0u9lt 2545: lg-21 )

e/6j1r:d frur,ltn'd (zSqz : t,r3)lsYnrir-rli-jlnt:il:-1ri6:lair.rtrne run:rurot
j,, I '
fi r]ur I : r n r r n r r r., d r rE t kirii o.: r rnnr n H n d rn"'ru .l il : : n r :

t . o.rrin: n tn f!60 MTt rfl u o rrin: d fi ,,u ruir6,-,rrsiIrJ : y 8ni n rnrrar
,-4,.id

ndo.rniriJuotir':0lt6.rriluHaornnr:ilAgilo.rrirr:torig: rrnr: nruluuiourunr:uiu1:xo{
ig u r a fr r] urfi o birfi n ; rJ uuu n r : u3 il t : lu ii'nuor c "in u r arf, n 1 " ff fi n r r ru rij u d a: sn d o rn-r )

2. n lr ilt r fl lu, ;r d t{n tR i$ un; lo nxu ldo ifrurinir rn r : rrlri r u1u
"Polic.v- Network" letutqflt;a!tnumtritrnr:firfiorriuqnflrHn::u flutarifl?n::uriludu

a J ;"
n 5 o o.: ri n : ro n ru fr ri r n rlrfi rJ nil o.r H a rJ : s I umid r u : r u

3. nr:rirrfiunr:rflud"nuors "il:soru.rru', rrionr:rJfuIn:lafr,r
-xqnd'llltl:)ltiuqnGHa Inorirbitfininrirfinlurlruurjrrfi'urroy,iol#rfionrruuludn:.rnlu

q.iic.dr
lutSolto.tu'iuuruolutflunr:l#rfinnrtrurirrrunumurmuayilrhfinr rrfufinroutornrR:-r
ItaslonYu'lr1'odt'i'ntouun;rilugrJt::ueionr::JfruTu.:'onr: rirrfiunr:1#rilulJn ruuluuru
ltr{fn

nr: il:srfi rrn?trrfl {0ilfi o:rilu{rJ:vnounli

5,i'o loqr::0riuen(254_s : 24.2il nrirljrnr:fiq.jr{lofiIonrorJ:cau
oda

n? lxiill5 nlun t: il: t nouI: fiotu rertioukius o hiiirrfjurio.rrl: c rfiun.jrrfiiufinrruniol
rfiullolntlrfrhJnr::J:;ru'un?rtr?rfoilo;rj.r}Jnrruniouriruqflnn rrr:rtu nr:naro n1:

uiur:
.y,y;rt
I . n ?rlJfl 5or drulnn n {fi rruirrin r: ll:c n 0uQ : fi ,rru rcrdounr:riludfi

2. il ril r n l r u.i'n r0 u fl u nr n fl tl H a ri'u m :-n o r n : fi fi o d

3. ir l:s e un r:oint onrrflnou: lJyn.!nr: u3 u r:
4. rE illoriocdr rruurinrrari.fi'rIu rr:a rrir r ru ilri rr u rrnufr rr.r riou
- d ia3 '-i. riqrnrrrfr6ri.:i r rn rurrnrinl.':

6. iln r r r riul t lu ii'r ro r r ra r,,rir I r I n tj o rr u o.r,i I r,r,:

dtlrllu

JU}JfJ

;+

i
L
f:

$
I
&f
I

F
i
t
I
i,

t
)
a

r

1n1Y{

1?'llj
;

n 1:11

l: Ro

relHa

rtt 1

t!lr )

tAo
rIytfi

flnt
s.
uu11l

rIJUU

odlruenlt



7 . .r'u,r: of rn1: dnfr ulootiu: rnrli lrn; gndo uilu ci rulrqi
8. ri ulode;rl fil6 rurl notir rlul : fi o drui n r: dr.rr?o uirtJoudrnr

n-nfr u 1o lu g rw {ui r r : : ;iu q.r

g. murirlrurfiurriunu

r o. fiinarlnlunr:riou!fi rlrrj r
t r . rfi u1ofi ocrliunr: irrfi u uuto muro rl#aona i[orriun rrrdornrrror

Irnc
I 2. dluuouunuwrlqrq:fi eua;orirsonernd:uriruahrounir

n. t?rioh.iru

r. lCiunrr rrriuaquc rnn: ouafr

Y)-loilortonllNnllilu

r{tto 11 r fi rtu mtiordorcru r: ncin ?ulrriurriu! rurm r{rRr: rlutoqr fi rlnu
J ). - J - a i J o -Cortdrlrficdornr:riuqurfiorirdorirriiunr:rrirla Colfirirldtiruocl:fllclornr:rirl:
,!ruruuirlnirfiorirlunr:irfiuiintoudr.uorq:firreiqrf,ulnrrirlni fdro;1:wrfiariuri

. I jY a e .l r a . A .b ,, u

uonttuua;dr'l:fr6orfinr:alrluluraSorfin:lurirSonr::srrrriluCrunr:tru uonornitir

dorfo-nnr:u?ur: Iauldruil: ;urouioaruquCru

r . ludrufi riluqor auf6nrmr: riu{rft snou nl, R?:,ilufiiirfi rtuquui o

fl 'ru'r, olr lur d.rfi uquiirfi ornolunr: il: ;nouq: fi e

dufiur':u

2. .r'r!'rroRlRnsru: ruiu-: rudruua;rhl: Inufinllgndoura;fi lrqfl a

3. n ru rr orfi u fu fi n n r r riu o-a rai u u r u il r v u rour a ;64 o'o lurJ r c u ru lu n r r

4. drnr:ilr;urorCuryfiCornrrlflunrrilr;nou1:fiouasrtudrufirrud

ororfindulunr:ilfi uuu2-3r6ouu: n

5. fuu riuiur1ufi arr r: oriru rl{riurf, lluuru,irrilurionr: roi qrBu In
aaa

ilrolilqnr:uQnlou

G. rr?r1 o n r r r un ni r r : c il i r r n r : ldri u ci ru n-: u a : n r : ri o u drC o ri r n r :

o-n nr: n t rdtu nr: rtu u tlilu 1 : fi r



il

t0.:

lloo

nt l:
3
rilUfi

)uu.l

A
l?1:0

t

rnl:

j
fluyt

.u Isr

rnl:

ji

I t't: ttli rdoIn t: iit,: n'biif ruru ui r'lqrfiohlil n r: sirriiufi'i"i liJr,iir,.ou

i or r a r : r rr'i r u, r ;''l : rl''':{i n,, r : or l :'u l pilri r r r iion : r u ii rtilrr

s {rl:;rt.r}1Jn,tfr1,ioulo1ruiorrrr:fernr:nr:riurra;'lrirourdurriolril
lutJ: t u rru i: iiIo, r ,0,i,,,u rr r}ifiqi.rl:;rrortr-r r:do lilR I tlrrioul rlrr rt rirr'lil*i

,A
1'0fl0lt illnt{n l:fln'lo

n l)na rorfludo'rvrr.rfirirhi'rfin: ro'lffi.rinrrlrirn"'rufi{rJ:;nounr:rio.rf.$'nn"'r
a yrt

;]ffi :l];, J":H::H].;j:;" " 
d rr a3 u n r : I r u"{rJ : I n o u n "'' u d il 

" 
o'

94rt. fiGrl:;riunnrnrrarnrudornr:torn{uqnrirrihuuru
2. fl 1 ll l r 0 : 3 U{ uri.r fi ri rn"'ql lo o o u r r o v lo r 16.r t o l { r rri lrYu u a s r ru n n o qvr f,

' "i ' ' a- q^ry-,- o - aI0.rR nI: n aionnrrtItul"fognr rIrirri'qfr.rriuuay riu

3 rrfl?iru rnauvrfluril nr:nou flu o.:n ?rue{orn r:ro.rqnniro{rauo

4 uT r l o n r : iu f r o.r q n rir tdu r rirr a r r r d r n"'rut o,r : r n l ra s q il ri rt o.r fi u rir

- Ya..F v i a q y) :oi1[n ti0ndufitltl0pr :r1Q1!nrrii-l

av A6 atrrr:oritnr:io-unnroodr.:.iru1rfionouout-rir-lrrtldo{rrr:rroranrir}i

ll0gu: nt:

.r ri
olJu

{0fi or: orrn r.rnr: ui rn: d'rlrj

lurrr:uiur:fi.:rfiurdo.rri'unr:rr,rrrHunr:,fi'n:;rfiorrminurn: nr:riuqnnrn:
rrol r'aq t1il n: nit o lq: ri o: rufirn r: innurrirri r r rurtlu n r: d'rnr: nrinrrurdol#ur: q
9tri]tnurotil.:q:rlrrra;nrrnluqrnr:rJfruG.rrul#rirGonruril-,rrrrri, 

{rJ:;nounr:do.rfi
nrtuarrut: opi'.:fi

I . iln rtruolut: olunt: ri tuuoru Iuururirr iunr : rJfr uGrras nr: oon:crfi u1

n r: rljrifi .: ru tiril rr'hJsr uu I ou ro

2 rri r 1 o d.: ri'nu y r I n w d ru d ri rri'ru ririo rr r : ui x r : ihJ : r in G n r n
. 4 dr . yAI 11: lU0 i I D n t: uorrfi r.r rrrtiru rorr ririirrasn liuiufiprrot llu n r: nio frrr1o

r
Ft'
r
['

t

i
t-

r
T

r
l
t
i
t
!

t



4.

5.

34

riuuriinrr l#nrinnuliu?ruririru j ruluarrudrri urorl:fi o

fii n r: g rloqa n rn : l#ri r o,u,i o n',, u : : q ril r u ulrriolr r r or ir,,n

- daa r a r-e- Aa'.6. iiT-t nr: il: sr[unanr: ilfrrifi lrufi6n-rto rqnn n rn: ua! I: fiolnu

,,U!U'I?

a

II?U:2U

t, i .ty
iolor6uzfruhulrurordr n

. -e. 2 3 ,-o ttro , t I ); J -Iu n r r i f,u lu u o { u n u, {r e u n s lCri rrauodo q a lu n r : Cu g ru fi rfi u rrTo r riu

-9 at, -t{1U2eU!1lurrlil n{u

R2utr$nurorhuilam*hn

R 2urx u'rut orft ut rot o lCr nluiid f rlClnun rr uunil rri?1u il x rut,o {dr
ir ia - ,-!
il lnalnu{nu frlunru

Srut rotor ui o grutfi rJdn r urudr fi on: r ufi rfi urdo rriunr:truiurfl ili o

nlruinl:Inon:uui{uiInn nuqnfiro rdorhlrJldrirufirlrihil:fi0 (q[uur o{Itf zslo

:3)

n r : di rJ 6 n il u'r u0"{ 6 o n : r r fi ri u: do r riu n r : t r u f, u rfi u a r ui n I t I n un : I

uri {ui I n n n u qerhu fi rilurloro n{ nn a d fi lCrir fi u dr lrJ 1{1u ri r 1 : fi 0 I n u fi fi u th 116 n

rfluorrfn:thdq n'rrfu orrfnrfitrufiutlr uri{u:'Innnuqnr{ru hiirolrinrrfuovrf,u

q[nin lrudrrirrislrudirJ6nfinrr 6odrnr:irrfiuficn::unrrdr116nrilfu rraclddtc;

ldn r r t r u 1 n u ii ln t rdu ldqn n a 0n il u 1 u I n : f,n ri rni o u, r u fi u rft s-n I u uT u f o

6urno frfi n ) t ludlilu( rdu luft u uurio louu lurhuto lqntfi ) (t u r:' st lld{ q[2: : 01

,,arordr1 2548 :690)

tord::iin uurudr irixdrirlrtrfinnluFndr uiiofindl (rjrcraiI f,ainur

2s3t :3) uar0tnuu:nlildorrrirhifirir,irrinnlu lua-nuor; ndruaf,lriuoonlrJlCriu

t or d:, 6n r u rudr driit.f,fl u lorior finam r rCrun r r um : r 61 l#d $i riru

rr luo6nndun: : d rlf,nroudulurlo lriu

[,

I



\l t5

1,, ) rl ri r li ( t lln u il r i lrl r.r ii rj r l r l l rir'r il, il u ii in,, ir : r ir r il i t

rrirlrl it1 tttrttt,ll Rrtiruirir'lrllri,liiriiiri ri{lrrrr:lfi,,,irii;1,i1s.i,iurrdt rri,r

Iti',irtlrr,trrriirr,rlr.r't tsulrrlrlt irurri,r,ri,,,ilrrrdrr'lrrni rdrr )rrillrrri irrriiyi .iurrri.:r ru

trr.irlrr'r rrt.rru[il .iliirit'lrllriqnn,rlrr.rlflrldhi,rd:,,n:rr.rrtniut rrrrrlillri,hi
1 u rfi c q I ii o r ri o il n r : il rt tt I lrirl tii tr u I rrtr nnld u rr

tolrit j lo mttttlfil fi.:ttr.rillfnutrrrnur.iu rd ru.r rrr r1u to,:r rurrsilplllRr
.t'rurl?r n3 oii on'i rt il irun ur{ rrrr r

".ir€a.i,.lri {liu 1 o { d t n i'r n u t ufi l fr rfi ri r 1 rJ hir1 n n a ln 11 n n n n fi .: drr, fl ?'r u r fl il 11 r l a g

hiftilrtlurfirq:fr0 uSoilnr:rirru,dudorruanrilduurrasrilu?.rfirir1#rnonrrufio6c
add

H:0un0.r

rtr:rto t:ru rfin? lil:1Ja'nuftrnourirsdn-torr^lrr-r inu 1rtfin r: ri'rrrir ruir
ollll: rniorrj.:riu rnSo.ru'o rnio.:1d'n5oi.:to.:iio-uo;rirrrrflurJor-r,1unr:uir].:fiiu

iourfrrnr:'lrirrlont:rrti.:ilur{Jurnru,ri r'urir.rn,rosiirr:nrr.irto.rfi.r1nrflur.rrd:;6n

rorrJrrrlrirrioluriu ornroq,i:rrtouluuaruil:rn.,r ri,qoil:rd,:nto,rrifi^fisr
, ..|

ler{tHrr lrr1,r) lrliio:rir1il hi

,r;rl'lr'ir't i'trrtttrtorr^ltrr fio fion::uiiriirlrri'iro rirrn rsrrr,iroi inun:.:rrri

tiul l)lrr rtltrtila.:trt.: rir'lrJlrirrrilioiuiluiifrr ioro,ilrl, r:lrirrJtir Jsrulrifinrarir ,ra:,rrio
d1 AAq y
rull r) t : : y a nfl I otr rrr iiii lrirn rrd : : fl tururt o

il::rnmtorrJrn

rr6nritudiiqnaitldulrj'irorrilutolu3 jnn rn3oll#hj-,roo roioril:so''u rrSo

r-notrt{fratlt rjouin lltrrlnr{unlur-nl nrruniouro.rrnio.rlrirnSo.:u'ofrosrirurHfinrflu

rhrt.l':rnio'r'l'f,- rirhifin t:rituuouSornicrro.:r.lrnrrnnsirrn-u'hl Iooarur:o rrr.irri'nunrr

to.rrJrnLiq odr.: sr".:il tilr:raig fio:'nur 2_s3 t:2jt
t ri tuuntlrllolJ:vfl.rri1unr:air.r ioulo:J::a.rrr'1urrr:afr.r fi.ruir.r1

rdorl:si,trilrrnt:hia,rrllr?'aoorndorri'rrnnrurio.rnr:ri:.:i rirr *.ioflr,oornr,,,.l,,,,d,,
rllllrfl;fltttt6ott:ttloittlrltjrlrrijsrJo rrio'rrfr:dr,,'fioijrrrri rrri.lrJ-d,lr.tr:fl:ruii,iJrr
11 r.:rfljrrilfrilrir:ir l rtltl'irt,,,tlrr,nr r rd r,rr.l

1l ll d:"

ojnu

r).lt-l1J

0.:n t

l,n: :

riln n
4

I r1l 1r

iros

l.t : r)

r:, fu

inltl

,'rtt
;,
l,l lll

ttl:o

2 516



36

t. t 1 il a-nu oft o rt o ool r n fi afi rdu n r u rJ : : rn fi fi u u d o n r : f, u rii o r
gilrruuttrunr:o'nririol riuur irr?ugrJrinuor;torfi::dnil:r,nnd 6ufludrfinfrf,unon
fnrut::rrnrlgiluuuuia:drlorqf,uioriuur InugrJuuutouraHf,n utornnfiniilunr:
aixfiu-lnl6n6ouuuodrwaro6no{oreocinr:inurJaltJrir,ioor,r,nrrsfll,i,o{flnln

nrauigildnuu;druhojtilnuronrhirfiur1nfinnriluaca-nuorcurriorut::utoltrfinio

rowlorfiuodruiuia

t .z 
tr 

rJ dnu oft o lt o rC r nfi n fi liu n r u a riufi u u rilu I iluuui ro r o g n

rrJ6uuurtnl drtrunrrqnrro[ rlrrnnnr: nrrufiurluirlndrrir n!o6or:r:oonurrflu
grluuuuioriluuuulu,i:rriunir3rln-nuu;nruariufi 0u

t : 1 rJdnuor vt olfi : s iinfi cir rdurqil r c ro lu3 I nn rnii o rldL?aoo

raiouJr;iu uioinqnmind;dnfirdu,onw o;gntrimdurdopriuuut[rilu tsrcrn
Iaun: rirtrrl*uuorow lCiunr: rlurfi orlnna rrqnr: o[ an rufi ri unnuuu

2. dtuuarrnitlqua;rnafi nii nfi .r nr: dru uRuriltoCrnrJr r,rnd lC
drnunnlrudRnrrrunni u tor inqfi riru r cirr ui ofnqtfi nr6ur riun rort rs cft r

trrJrinuor;duCaurnnfi auii oiinrrdua nf rrriu oro ocdrilunnJiuuuilaunjrlCnid

z. t torCrndnfi r ui oinuilarduornfaqr : r umfi rorfi : cdnilrrmm

dorotsrirror iaqlur r r ultfi u rrrE u rf, r ui r il : c nouio n-nuil n.r rfl urni orldt?nou
^--4---^r^- -r-- ^^4^^e------a---t I s - o JA I I e -lfi, o{il,snr, il r o2ilQil 1{fraur r{u ltanuu sto {fl an rluclfi fl i 1 {iu tr nlrqt r : utr-
&nlfigrldulluuto{trtunirf,u uio'roocu:nr:iorfirfruf,uuf,nriou rdu uuuJdonrou

r uao n h?urir n f, n riE rio r nrirrCr

2.2 tsrdtndafrduornl'aqfiirR: uri iaqnrnd,ilutoduqutidm

du uo; rl t u r ldn h llr f, r risr ri r[ r l#rfi n n r : n in fi i n r : H a u fl m u fl o n n do r riu riu io g n x
o,uo,ntiul o{rauorr riorirrrnfrrfiwlCgila'nuor:filrirufisuriu iiiinrrnindlri

a I | ) a a d . t& t aa n - Z I
rtiiouriureiu udrEnarula norfiil:;nruqnrJa'l narafinifiriurrlufln n'lr?u ninrisrqilrn
-e--)^-- a^-.l--t-4--y, . - r e - i ,t . A y I2fiqnl{ 1 luofltr{rruilQn0nllu{ua!ltunllf,nn'r{flu nluaflqfirr5rl rru rnSolufr rR5ol

a r Jt -! 9- a .- t - . a aa -m0{ flanRu(ilt larJ flanrluqrilalfrnn uoR0rnI oror0rrulnr:iiunnrunrruiinr:ndn
--4- ---a--, .rt 1 r J A o i ,, a r , -ilrolltnuflnlrfitt{0n llu lRto{0lr lRtorlr0rrn{xu larournariu:vlu rruudonarann

.rrurJuiu uuuciodu



.16

A
Itl 0,1

t11t)9r

1l11 li

a1n l?r

nll:'r-)

r0nn

J]rilu

,J

1lflou

){d1n

dh9ru ln
Ifl: 1n

i:rtn11

I
rJd0rJ

IJTlN

nfi0u

J',fl:1i

aml.t
iu .

nn lu

cil01n

zi
rfl:0.:

: HAn

ldnn

31

I _r tr,rlii::,i,rri,ri rrijutr rrrrqrr.ia;r r,tLtjr:;l(r r00;rflrr.j.oao trtli:: jt.r ln
4 L .. tA

ll:(11(1qil'1ln:ltll )lrflt,1irur'lri'.:luud)rrioilrrtrtriiuuSoo,u,il',,;oriirrurroorrrnilrtdll
t r. a ,;. i1 :. r . j -.

el1.:1 1J0.tl'ldHirrnltr ii'Jltrilurrttro rrrtirr'1 uorLltrrrlr.rdsrr lrrrrltSo4 lrirrrf:'ltlrlrrt;rrrlrriri
d a a1a ,i 1 4 .t . 4r . t a 4t A-,lulJtlIill,r)1111::tl.li-ld:rrtuvl{trrl.t rr(l:rt }rJ,l{Jrrr)ut, rtir'ni lJtli:9'iild ltf rrrilrrttuiii]Rtttrrirr
y / ,i,

fl : I'l aI : 1 tl t i) JlI l il U tih t : ri r'l r l'l {l u ir t j,1 r ) l r r-i :l rJ I I ) rt j I

i. ri tttutrt 0 ln: 11,i'ruilritl : rn n,; r1'llr n r: rril r6nu g rJiihuorr fi HlJrfi u

Inuri'rlil rtdrrjrulrtunn-durrli,rJr*,nr'lri"fi*rouaqlil inurirxuprrrnlild'nuus6.roro,rrjc
n vv .!
tooilu

3 t : il ii'nurur ei ;tinu : rilrr n r: ri rc'l' :dnu: ni ofiorlnrn n fl 0tufr u r,t'nri r

& ' ; ' "i ' o h . ar Jv1ilu10{r"lln loi?l::arl tYun tilil'r0taut0lqnfla ul}itilariluil?{,lryrro rirrTluiriouno

3.2 I t ltit'ruu ilnt tfl fi nrflu nr: ri rul rn?na run t{rar 1fl fi n I tair.rriJu fi o

d'ry drru oilu g rJrru :rrr o,: fi .rei r.r1

3.3 l l l iirrtt tu t n t l rirt G t rrr u n ) r x rd o riJ u n r: ri tro t d ! {Alm n ryt ?I il I il
s r q ., 4l:.; ; . y 4t A ndn? lul:)fllRel 11: r)d.ti1trl t:11lJX tii1t1lJ r,il'OAf r: rijux-o lfr:srin

3 + :tJriiruru; l1r.:ti: ilrt rfi rflrrrr r:rirro r fi.riifintoirfirfindrl,r,u',,
. d, r i .- ; d1 | o ia e /sf ::ll'I11R llll,lrrltlllr:ilt'1,lJ1rr)tilj: iirr trrolrrriht?11rr1111,1,,,;,, fisrj iilnlari lAnf,rl:tln

.'-i-5:Llrt'rurr'iiit.lnr^lAfllo:,rtiolfior,rio.:1.i'tilurn:rirrorHfinnh.riiiurir
LA.t A a zi av ;lJ:!lnmnlll liJmrlllrnjrrJijrtrrt5o:lf,rrSolrJ::ptu tr)iu;'[nn rrri'orirlrr:rld'rrurutr0.:ii

a
:ran

3.6 g tl a'rrtl or t ii c : r rfJ u : il rr r u fi a f r r a : : r{du u rdr un r r ufi a1 a i
^ihiaatiunutnt: frhifrnfinriu3ilrrtrtr H6t)rr:rr5tfi rtlunr:afxe::ririrunonhirfiu6.:n?1uffirr
aaaiu,aa
unfl am ltjUonetnu:1 lltul It.

4. rj rrruercr ru flerrl1l,olr.n:rjrto.rrJrnlrJld nr:,0"'orrri.rrruud rilunr:rrri,r

Inun r:dtrotrilru lr tufiri rHfindru.viHi-trfirrri:niu1 rrrl.fr'rilu ri rn'ryiourni.rlrtsi'.rfr

4 l lt tt irJ t rttJ : i. rr) t'nl il.: rr? i nrr riu fi o t o e fi o dlu : rJtoro rn r : fi .rn n' r r
ki'ir otrrlstiju:ilrinunr; to.r fi.rrrd.rfiilnr:rirrrflurrririuurd.rrrsio6nnrnyr"'rfirfiooorn

dt0lll l:rilrrrJo'o"rrrilriru'ritrrtr:dr'vri trviflrni hirluo nl: oroo;o{lrrgrJd'rruru;to.rr::xr1fi-n

rfiruii fitlHnlriil.rtttjltt':tlrr.'t'titi,t rii,,,iorihr:rhrr,,,,,,,,ii.,or,r'lriiirrr:ulilou rrrlaruSoijrp:



rJlurilnl6uugilrinuorvtrnril niuior'r dorrqu,ialu'rrorn:rirJqnun;rdurrynflCunufi

03roil?ar liloonrrorur: firornarri:uriuurrJ:;6ufalxa::drJlurirorur:l#igrJ:a
^.i,^^-t--er , A a r .fittaqurui lnaurniu ua;riioiinrrurirn{uu:r{rutoruUutiludrau{16ulriorriuorur:

Inun:rfirurururiourgiluuuua;: rnrAto{01flr:hiarur: on:;{urlrnrrudornr:tor

{ui l n a ldht rdu,riu n r : unv d dnn a t? n r : rJ : c 6u {afi r a : : rio r u r r lu g il ua ; : a d uil a n

lurinr:ftinlrur llarn'tru:r1fiurioh?muuuiu i.rirfludu oulurhlriuorur:rflutor
iwiddronrrRo:rirlfluaroilhindrtrdo4rdr ririnr:rirrruoutluririu uioriur{o
truluttortiqtordr:iin todri ru 6nCro dudn n:;drnah? tuuqrip tuunorr0u
tlorruoa rai slnr cito{ tuuil 2tuur : 1lunciol uaclufi ri odqarulru n;rTnin tuurh
uavCrumqdort rrriluir riotowi lnniitiarurr orfiulu:cuu2nru lul 6n#rriiolCir
udrinrr rhurui lnnfi lricrutr orfiulflur cu!na lurul 6nrfi olCfuudr fi n rr ui l nn
..2tul 2{ 12 a 1 fl u 1 o r rl r : r' I t'n 1 ri d o u lCiu n r r o o u f u d r rfl ur o I ii : c 6 nil i I t o I rnii o I l#fi rfl u

-lol212itlou1

l.z tolCrnil: ;mnilr;Iunil{aou riudorni olforni orldfi rfl urJoiu

rlrtiqlunrrCr:riintoruqutiurriuiruiodnnraua;finr:h?rluulio{otruuanuJduuuri

riurConrnirtll{udrniodorniorldrrwfiniignrt:;fiu{duodruflun'raudrlnrnliluuufi

liri'uo{rf:tJ lridro;rflunrrrnuirfr firnrnaru nr:ldiaqdnr qorrir,ni orfiorniorldriu

rinwgnrhlrJrilutolii:;dnuacilrciurrnnndrnr:rirtJlidrluihlriumiorfn:nnlCriio

rrirutfiunurnlunrrCr:rin Crunrrrfluraiournunr:l{fiouSoldrniorfiorniorlduirr

riufufiwgqtJnr:r:hifinrudrrilummCrunr:ldirrfunr:ninturuurilrrrrulilrilutsr

drciinlJ rnioriiorniorlddrilunirriorcffufru torldluariuodn rduurfinr laulr{
ncl'fiul qm fiilrrnnt{nurfiulCntultuuutourir iirfluto.rCrnhiurinriuil:crna uac

ur?un:;rilo',ltdldlrnrrilnornrrltidrocrfluntu ilon fti uas6ut rlolriufirirurrflu
riao

1'O{lrlnt O{yt: CannUudr

l: t o I fi C rnil r ; tn mt o rn n ui r rn:' o r fi o rni o I ldrin g n a fi I du rii o

luolnouionrrudornr:Ctunrrj unru uidrrfl uirfi irl:clutriCrunr:nnuir rino;qn

c$rrdurCotruornouioinlorfludruluqj irrorfi:cdnrJ:srnndirfodl{1rn',:nnuir
. r ht, t i . 3 r '
i n nrud'u'ldurirai o uJ: vdu n nud rorn r r n mi r cn rufi ri ol{n nui rlu nunail n r:

r
F;



.;
,11u 1r

i 1l: il

rH t1

ilrt)..l

rilart

IJIJO I
t

tJlt r)

rrlrr
-ruflr
5'r'v
lor lt

i Inn
.ia,
Yuull

rIt o-rr

luuf)
;

tu1t11

rvi
ITUlJ

kilrfio
l,t
ilnr1

ut,0rt

rulvl

I ttae

ntflil

.i
1il110

0!0r1

Itrrsi.t

I (.)

q q to.:rl lrrllit rrttt iirnntqitrttl: 1r,) rlr,rrl;r tluil,i rrrlrr,riai r.ra:':ri'
jt-.q'1
riu louiirttlu tronllllUttnialfll(1::rito.riirri'lr.|,iit-rrr t;Ii1et]i)r)rr1.l t.rt)tiu$l rrrrtn rrui.rirr

,irrr{lrmlru.:rrJu.riflilrJfiirr0lrrrrrrrriro:ri:oirlii,rtl,,-l,rr;rilr,n,r{i,r,rrrrrirrrriliirrrr
.;ntt,lta-'itiioiuntil'l.t,lfl:llgfrlrn:ri.lutril;iut,,,nt'lrl n r rrr{ trilrrirrrirr.rrTtiirr[irr1

i- | d o qy-- at .i - 6 , t ) t - ,4llllfilllJdlfltufl0nl:fl:0ltll tttlti'ratlttr5utiutrurdn,rf ndi:rinaltrrriiit"iotlun"ulJtntll
at - Itta3,-la.llultio'f otttontrr lililu u(l;Ho{nu1l:r r;rrriirrtJ )rrnrrr ri ri]-rirrrlrrniri,ro:ri r1rl1d

rJ : y'i utrilu n r r fl nr rei,r rr r rr n i r il : r: i u rrio d r .r ii rr

olrJlriirlovltnflttt:ntrilro-,runr:'lri"inorjrurrt'r.,rrr-r1orl:ra.rn'1unr:di1.r

ldrtrigrJii'nuoito.:toldrnfiairod-usrrurl:srvrfifiuu grld'nrrrflrorlrorr.lrnfiaf pduvrrualir.r

fiuu gilahuorstold:sn'nfioixfurnu r: ri ruunnrrridouairnnfiniGafr.r ldrrri ro.rrlrnii
gajt

ait.r u5tlohrtilnlfruotnioqt:: uv rn' to.rr-lrnfiaf r rir,,r r,r )'dq d'{rn: rcf ro.rii:;6nirof r r
J
iuotnraurian rituuootngrld'nunifiili rn,rp kY',r'i ::Jnhuru:n-rdnu: grlahururrntrnfin
dr
tilunt:dlto'lo?oatuYtt{rattflfin urafr.rrilufio ri'ryiinunilu:ilu1rllro.rfi.:rir.:1 gilnhuo*
n t ru d'm i rta s fl l t u td o g rJ ii'n u ru r vn { r : : u rr6i r il ii'n u ru r r.r n H a n lr a s rnj o r fi o rns o o l d
grJii'nuorrSari ri'tuunst'l! qilrirtornr:lirro{,Jrn1r11# lpirrrito.rrJrnrl:rrnmro.ruii,n

t o.:r^l tnr l: sur nil::,]u'ni'ld-atru t t,oiir-l rr'nli rr nrlirr).:r,-r r )rreiir r o wl rnr l::,rnnrh rrmr rfiat l:,

91.lvvd
5 lul lfrljo.lt.l ln lu0.tr| inourr: rv t tii

'il''rrrrhqun:11r1fi ilan rufiri,rrrfiu )udlll:;rntiifirirn-ryurnuru r.Jurrrr

il:;rtrfirrilrfiuutrltvr::u I ttrr;ririlrl0 rudrit,.rritrr,: rfi.rrJ:y i6a rasrfr.iuH rrrrir, ,,aronr,d
, ; -ioi a , . i_r.. _,. ! y- t ,l d 6mO{tilu?Yl.l.:t:ruxlgl?llJtotaolruu [r]{fli i[o rrnlntu: ri r,nnafouo):rfi ltuut 2 fl ttosu

otottttn6nri'uaitt:orfgrJ:rtrGrllnorJ:sxrrrrar? 6{ijnr:ircr6qgiorirtroriud,rilnrru

ritri'runt{ra:ugfio rratuonotn0ix rilo,,iiu-,,doorrrrriurfi{lorrdr rjoufirinritr.rrdurnsor

oln'fi'{H?'nqua: lrD rfrlrJ l'':Li"firt .t iuriorn ri ri rr,r.ii1: l f;nrfiori rrrn-u'hJr.6r-rqroofil,jloir-.
eqtru
r{:u luriio.rr'itritutlulri)itl trtlurinrifl.lr(r.: rrn ri] rilrrri'lr,.ri ruflrrloru r:15rou rrr r5,
, e !i r I i ,r y- . i, I y- . dr --- . ; rr o r, y,lulllUHlliltJnltuu uyrtUr):rtrrr'lriiirtlrO:illririlrriaqtrrtrilU,llnletlllJnltttfllflruiilll

rio'rrfioldtrtrnitrrfiiltroriitr'rrrrrorA!.)rr:,jurrrrrr:,rii*r,ri.r'drl;*";r,irrrl*r,,

t0ltJlrriiilnrrr:rr'rllflllrlloiltturtrr0lrrr)rllrirrriliitijrrr)ultrrtrr,,ri''rr)li]tlut:rinr.rntrr,ii

i

:

r
I
I



40

flfinrisrqiornt::umi rdu ndrunrn ndruou uasuonolnd,ioierdrnirr[luanf,,nf,nrisrri

toldluinqua:rrrfiCru to*hn-torfi:ca'nfiInnriui (wikipedia 2550: ooularfl ild
t. il:vmntorld drnorfiorqua friilrunofio uuout'n drtrrr?r firlru

i a i e . y 8 y ,, ..r ty o , j
lfl5o{ro{lr6or rnSolf,ntdludril?nn:cdr n:sdurirr,folkirjnr n;nir fnriorrmur

o'tu't,ordol#ornirutrutori:rdn uinorouuriourrfi lndriul:ur:u:llnfi uiorrn
-afaufl2unamlun2uo!

2. ilr;mmorrrr lCuri rquo qudur l#n:on6dru ua! r6urinrin (r6u

riuttsra) iuiluorrr:{urfiod{ulotorf,irilnquarrrtrfi rhdrurdortarorruutorlar

rnln riurflufro,.t aorluriun6oua;rdoriurJc:ndroo,fluiiu,finr u::llutrnutir
fi Mrodrrrr[ ufluorrrrlCraruoriu riu srn:ilr;milrau idrnrirurirlillui':rfior

3. rhurir{ourf,n riroliuurl{ila?{uu1olan 226 .Iruqua - aic;rnu

ilr;urs 3 RU. (duln6uurr?u,lrru) rflur{riru*r rirrr?siu riu#rr{dru Inurirfiu

rrfi ur lu { uuririrqa uu :atftdudo,,d:*nuriu un a uuac dur fi ufl uii d ri r aulo u r n ii
Jr.a I - i
u lurlln, o{cn: urrnuzt?oqnu

4. rhuilcorr nsroliciruaruo{!,ou rirlrrniro-ruinilrvuror tE nu. nru

ml{ilai{iluurar zr nulrJulrrrr durdnfiIau,n:i zzl rdurtrrlil6n I nu. rflurrjrhu

fi uiruriurnuriwdn oriilrr r-aqua: rrr rfi rfl uu rjrirudfi orinfi rfl uriqdnuoirJ: ;'iru {dlu
irlCfunr: drunonornu: ril{IU 6o nr: rlrrni o{ilo uililor nr : uTi nt: ninrft riluuuu

*0,a, usnrrniudr lunrirlruu-rfinrtinrin uac,irudruninrisliinortrf,or uncmofirhu

fi arorrr rilnpiu hirluiuu qnt unrt

s. r?suourdoodr|rrr,oqn dro{lurtndrmof, tlarirarrr: ritlernsir

drrno:rr I5 ou. illr?t't!ila?{iluulnt zzzz (f,rln-Ituiuu) trrrltuluu{rhufiiliolunt:
otl,A

Yntlo{no{Mnot

6. plurhuriu rflulutulnunrnr:rdiorlrnulRralu tiruluqio;rft

Rllnun:nluqgnln rdu rlEn{rrluqqdu ncirunr?u6rJEniirin'itil?nd? {rrlnn riu rta;

rhnr: il: ;uodo a',rrr orirlCn asnfl rfl ulurufi dlnlcr: lidiinrruu#l16u tiln lfi nr:

uannj6uunf,nnafrlCi.rriuuacfiu rlrriunr:mofrrluofinrflunt:ldr:arduudlnt:drlru

nruilnfi utont:morfiorirurldaou rlolriu nr:nodt ruolrrrd rfluriruriltollR:lnr:



40

,lil.ll

I i1t

r1u rr

;
Itlt, l

r)0lll

d(lflu

oilar
v

aun')

r{

slnu

r-l.l9ru

ln ?t

nlu
trt

UUllI
ty

rJlJ 1 ll

r rru lJ

rlnu

I l't9't')

lt nt5

oili I

I lt03

Ur'11:

i nur

iinli

4t

d.:ra3lJtl,tulJrl.ti)lru1'lrrti.:rirfirurd'tr rii,,,,r',,1i 1,,'l,ilririllt-:tltrtlrt:!tlrtt ),ilii

rirririluln:rnr:1J::u'rtu t:1r.i'.rnr,1or,rirfirr,'fiori'rflJrrrriturtitlu?ittirt::urtei
gtvdrt.i

l. IuTllti lullrni"tl11lil(llilrlJllrr0ijl,t;i t'il1!t'I11;lfll1r lfll;: nal;iliu-t1llJ:

- ,., A c. ,,i v a .1

riurriorri'u'u1tn1u rrnriuntilet.r'ri'tusilu'dltrtniitll;rtfl-lit)1r(trtlrirt,lti'l,tritrrtlili:urt!rt$
& , , .y 

^ ^ I t , v
n?ro.l?1 "lJo" ,t,{n ttnntulrlln'itnrtr il rrirLoti .i uririru i'io tirur'rrruit 1nltynRl ilily1n1l

!!

fi unn lurrfl drrno lt.rr6ou rfl u ndut-n a ru ni i A1,li r 
,: il rud lu l rild ff fi rL n oosio riuu ru iu

4c
0un{il00lJu

d'r'o qi1 u rr n,i.r ur o I I { ri t, x rtl u 1o fi u il ri r i t'r'l ut!

oonornil:umfllflu rrarriluuirrnrdulun:;orfiurri{rriirrultr: uririruff rrorir'lnurionfrd.:t

hiri'rfruririsr:or ioukiir:n t:drra3un r:mr)r.il n rnifl: rrr r: drra3ufrorjrfir^rrirrrriufirrlu
4 o a ty I I a a | 4 I I o, y rlr:su:lJ:truilnln rrntu':llfirJu'tur{r: )lJ lfl:.rrr:drr 2 lr],r.r rro urutiluHillnleirrosilruyrlq!

rtlI
rtl Y' ,t t d 6 ,j.j Y o t r

d I il lri- i r i r urn ux o ir.l r n fi o n o n : : rrri rii u l rio r riu n r : r r ur 0.r'[ n un : lrr n
trAszi"dtt,,4;.iaAoy.ti,agteed'
EU: tnfl r1l01rlditjtl'l llrll0srlluo rHl: rR:0.:lN11r, rfl:.rlnurl lfl:oiidilrhll#rrririii'urijUfi
! . - !_ -

in lsrurflrrnr:1#uJrir ir,ru'hifinuarir rrnlriri,,,flrrn r::;finiir aorrrfifildrflrrrl:cdnr^rurorr
!

Iqurtti.:nurn-nuu:dun:oriruunlriq oririfir) riruuaornonil::arrilurrr:flf'r.r rirrrun
,l , o I 6 /.r I .

01n1flqrtRililfluflt1lnlifl:1.1 f'l-llillfl0ltr:1J(rrlul)r1u:rn0r'ilH1lfln1lJfltufll10.lnl:11t1J0.1

rlrnlrllf rra:1uf'.rurhtlua: rtt'riiilt,xrltnt,,rfiirfrrdior,r,siulrirtri uryuo qurfir.: r.?rrro$a
46.,ia.i
u0 l'ruou1J9r r-l r:11 rril:0,:'ilr).:rlrii0i ildi01t1 (rltlnrlri tt,

v v t I I i v|J I
R ? I Ufl il?I Ufi : y fi ? I { n 1 : n 0 i I n U ? nu : 

-l 
u fl I u lJ 0.t f{ I n

lu n r: fi nu r ru'rfi q yr qfi n : : urr o r r.ir r; i n n n r : dor o r r^h n fi n ow {i,fi'u rfi u n r :'i r
, qYa a J | | A y A qy , j d A d

u los toun l: flflU 1tl lfilJi c n0u10{fl1:1'rfi rillfl?fi?0tfl0 lli11: 11, 21linm0 itfi urttn r ttrintfiu

lun r:vio.rrfio rotin'l: rra;rir'lu6.r1ri'rfion r:vio.rrfiurfiuu r 6nmio.rr{il:;norrriounr:fi
d.-jcta4tay,;"j

0glJn1,!-l11OrlltlU19]It,? IUr).1flII:rrlt)U lel1,1.1fl0!1J IIIt'dn I:mr){t11U1

r



rj
R2llfit lnut0{nrrllorttltu2

. j .. . j 4 . ja ) a
R',l 1 ! r,r u ru1 0 { nl t r o ilYru2fi 1 2t n 1 t yr 0 illr u2 lijuf[ lilrln 1 1 ul.t ulu n1 1 t ua i r

fi u ru fi hin : r riu ui fi n r r u u u rufi ln drfi ur riu ir w lCffi n r : btn r r lu u r un'r i o 1 d d
, .' - I o . . a A , -nr: ilo ilriu2 (Tourism) iio nrr rnum r {1il onlr ilRfl ouil uou t 0 lil o n l, uu rfr {

-a-li{r!0 (ntunl:enrinfl! 2533 : l9)

{u p aru (2s27 :41 lCtln :r uu uluto {nrt d oudurlur rirf o rl g uuil ur'i { n l:
rioqfiurlldr nrrrio{lfiurrilufi swo{nrreunr{ drlrifi nr: lfiunr#lrifi nr: rioqfi ur

Soac t it t .l t/r r - b--t-- i-^f fuoRslnuu{uuR?rlnlralunurio{rdur lcinrjrsmilxo{rinriolrfi urlfnru
- . j -l J -d'nuor;nrr rio {lilu?d'{U (2r t 0r1 2{g2t0t 2539 : 6l

I . Tourist r urudlrinriouilur$ rf, uil Nn rr tnfi rinor{ur,o uuudrn a'urr?r

ulfiundr ze frlu uaclClilfnu:udhduirf,rnrur:aruiuruJrsr,nnfi un Night visitor

2. Excursionist r urudlrinri o lrfi oruuu lrJr{rrdu nn-ura! ul 6 {dlu n lulu

zt r?rlur Inolrifinrrrinutrdh uNil:cmifiuo Day visitor

3. visitor in arur uruorir lrfi orriu Tourist uirfl urirdil : ; rnnr'r i llifi un

rinrioudurormJ: crnaolufi rdrurrJ:smrrnu uorrloiiiondr Foreign visitor

a1 rllCdrnr: riollrdurruru6l nt:,nCoudrurr0 tilr3trn: o rnttriludllrl{6n i

rurirudr :rrrfrnr:rfiuilr{nruluilr;rna ua!flrlAunr{t;ildrrilr;lilfi nltriolrfiulflu !
n:!il?un1:rninruiu wriunrrrisufi urlurlolriu 6ufl u1:fi ofifinlunfi u,lurn{u

fi o r : sr rd uJ: ; I umi u o r n rr rio ud uiu o n e 1 nn 1 {Cru utr u g fi o l n ur r lt o l il : ; rn art dr

til ri r h?rfi n n r :'i r dt I r,, o o',, d g ldu fi n r r n u u I a x t u ti I d fi n r r I r{u a l-u u r ndu
o a aJ - r r -t --y---t-^t- --^-^--^I- ' i e4

Qanlr.rlrsl{un,uu riun:riruJ:crilaluardutluil:crn"r.tnd, lla!n1:rioufiu:tilinr:

rliurJl rluri orrrlrlrqilInndulruirrl rdu ouu h{fi r rJ: :rJr naonounl: l#ui nr:

rorl: ru: u gudnr:t{r ua;rinnrR'r, urniuCrunr:riorrduruonorno;ritl#rfinarruf

nlurdrlorfiurriurSoGailfaur::uldrfluofi#udrnr:riolrfiurrilfidrudrulunt:rinrut

I
u
!



.11 .11

tl:ttttaotittrtit.:trrorirlrirl:srrtsfi:rolri,iiurrrrr{rrirrutrrfrun:'rrrnrrir)riritrrrriurrr,icrL
, .;,, ,-]

rJ:Irnaiiuoqj iiuotiri'u'j rtJ:rrufiloorilnr:riru rlfiririinrl:a,lu,rrri^leinrr rrrfiri,r : ru'hirr,r.r
.t,u-$'

rrr:r'itrrriiulri'u..:;r,:;,r ruliltirl:strgrnr,r:rniu{rr rrr'r...r',r:r.,u ru'lrld1;iioirrrsi ru 1 a:r,,rif rrr
Aarl|

rrrrtorii:sf;rr'hiorrd.rrinnrnr:r,asi:ilr:lr ( l::ur r rnir riilr t5l9 ir)
.3 ^1 --.i € .qi/6 a, I eo.l1l1.lflli11t-l.llYlu?0.llilltitttettral1l1J::rrr)u1ll JI:iinHt'l lutl'r j lrtrr rrirl q5firi]

rnurfo.ttiunl:tud{ q:frodrufirinrrnsot}rr: I:firrrt:rirrfrol q:fiorr r:ii rrro rii:: f,n
--:- -,i.i ir o .i 6 qy ,o , ;
I:n0l11aluYln01'lu1 0YliluI:n0Ylr,luu5n1:lfrrririnvitl.:riiu?'ioun:.: uonoti'rliuri,riiq:fi0

9 t a o 9 a 1-.2--! t y 4ru1n00lJ l5u nl:Hanflunltnun: nl:Handufirrinon::ufiudtu rn:urr t:flrrriflfti l5_il :

20)

lat,fl.ll1'laluIn?t!dtti'cyrionr:riouiiul rirhin r?flrl.lrurJ ltrlllru rlrrR;lJ
nrrudrn"'cylrrrhusit 1 ri'.rfi (1::ru-t rorirrfit 2_s39 : 52)

r u vru lyru ar n ?1 u d ]fi'tul, o i n r : li o,l ritr orri il n: t, g fi ,rr o u J : c ru n

l.l nl:Yio{tfiurrilurrrrrirrltrtro.r:ruldfirirri'cyto.rrl:rrrrn lun-nuu;
n1:11u1,3n1:ttaumifluln:y1e1- firuiurilur,uri.r: roldfirirri'rutdlrJ:r:,na rir'lrl:c,,
ra: u g fi orfi nn t: Htlluiuu

t.2 ltynnflril.rnr:rio.lriir? tiooarr r:ri r:rrirr : rrr,l#ir rrrnr:riorriiurrr:

ldrr rlu; rlttt.ttiusr: totnsit':il:vtvrs fidruofr.:rtriiu: n rutinirrr r? d 6:rFl.lrr r: rf rri1rr orjr 16

1 .3 1l Yl u l 7l l o.r n r : vi o.r rri u r si o n t : r o3 tu r fi rr i r,, o r u, r n,l r u si'l t o q n t :
a{rru luriruq:fiori'runr:rio.rrfiur r,iu q:fiodrun r:rirrfiur nrrlri,r:u n-nn rflr: irurfi

-ia'nl:Hdnlo'1fi:sf,n rratdul firfiurrio.r 0cfinr:xuruei-roon1:Jriio:0i:-unr5ilorrfiurdoyfi

r11ul,u

I .4 u ?l u I 11tJ o { n r : ri o.: I d u Isi o n t : o $ t.:,r lu I I n r n : 
"-r 

0 I r, : rtr 1 ri i o o

anuuslt)':nt:tio.ttiior ocla'rruuslunl:dir.t,nuhi'nrulrruteirilrrorixrr rrr rrrr;d{fl.,rro
n:; o ruri rdlntt'liln luahuot s.:tun turrrr o'.:si r 'r1 i-iri-Ju rrrr einitl.rriir6 : p d;1J or'1r?r ri.rri o.rrdur
\rrlt , o I i
lcttrluotltlrl rililttt:lvrletfltltn::trnrrlio.rr'riol fifisl'l.ilitrilnu or,rotri'luii,r,0ru.tru'ld

I arllliui tttllrtttttrlu:iiolrillliuntrfitruriuriotrrxyri t'lrirrri q:fiorirrrii.r,r:r, ,.iiur rud.r
y--f-y .. - / ^ _,..i -^^.,i1 y . j:'lllfil : lll0lll L lJnQlllfln tla&flottriir:ld rrao..lttriirfru Jto.:ir ntrUrt t:11o{rilr,?

lot,ttt'ttiou rJrr ri'tlttnlJer:,):iui.:rilrrrrrtirintlriuriruorrrri 11rlivrorr::r,iior.riinttr.r

, ra: i]

t1lr11 .r

irrrt:

lin rrr

ey
aurl l

rs itor

n tultr

94
1!: Un

rJri'iin
dt

r, ltllU
.

rll

.i
r0g l: I

ilJnl:
,)

rffrra')
JInlU

irJn1i

lmnli

r'! lllJi

llDll! |

I

I
I



44

iaay.y-Je.16tr-
1r: Jafi 01nvr6lun1: n0di 1r ur nlt6lunlil{ulln!nofri l{ u: n1r n1{6lunlfl {ulln!tulR lt
6 rl#rfi n n r : ui n r : du ua! 0! fi nrr n: ! 0rur 1uldlilrir1 : fi oi r rr rioh?rfi enr: rir w ru

,t a 1,, y .4, a, ' J
ai rsrtvr ri'u un: ura!il r{dourirl#aufi riurulul: itrioufi ururniu

l .i n r : d o { rii u rd r ulrtfi n r : fl riu fi Uu hilfi n n r : n : r t ru : r u 1 dl il d

qinrn6u rlJorfinnr:rfiurrr0rnurdruirlJtiruudrtir riourirlrtrfianr:nJduu,uJardu

lu4inrnriu riul:ur:u rirnrnr: ua:firdrurun2llcsn2nirq*rdorfir{arrluludnuou
a..-.-!,
lilu nl: u'rfi 2 lxn: oJ! 1(pt r2oruu

I .o druriuci unlrrlaonriu ua:nluriunrhtuidudildirn',t rfnrur
a...j?.je-r
luJuurarilo{utu2 ur:lruRllo{lIu?rnlrrnunlltjluftfifinufiadrfinrrIilaonriu rlliir
ruacrindiu

t .z drorilrai uluriisriu #l:;r draulunfi un;t;u drltrf, tn: r; nt:

rioufi u:rfl uuu n nfi rqutiuia; flia ulCrirn luf f,nriurravlilu rn r{riu

t .8 uilulntomrrrioudozionr: oqfnfiailiourr t lt tuut: : ulfi uu

il:;nrdtolilrtura iailiout::uuacil:;ril6i tfluninurnrrioufiuriifi nrrulrtiq
.e.jrar2. unulnuasnrrutlrflqxolnl: no{1fi u?n onlt luo!l,o {ut 3lnfl nlt

rioudurocrfludodrdua{ouiun:rufiltduiriunrrnr:dior rduluanrunr:sifirj:crnti

R2run{uEuulou rhhlnurioufiurfinrrtutun-rurniu uaslunrInriuriuurnnrrzil:;m;

o{lurrnrr:finnir nr:rioudurfio;finr:nnalCru ,un.lnd qnfllilnrrrnr:riolrdurri

nlurrorrft{nrnnrrifidurimriruJru?rfidflrnnrr{rhduduririu riiolCfinrturldou tlns

lCrr$rm turJ: ;riultluqorautif, uacrondnuoit o ll14

3. uxulilua;nludm-o;toInrr rio udurhCrurilnu
,1.

3. t n u n 0 { ln u2n 2 u n gu a r r u tr?rl o du6 : : u d r la ulur{o I du u i I riu

folduri u,a nnjdu, orrufi nua: cft mtu rrrfnf, tolnulutrfi htfl uod Hd
tar9

nrr unwiun z rr toi o;t omulurlo lduriutl3.2 Rlrno{lmu2n2uilflul
l

E{1u

t.l riolrtrfinRluriuRruacilnonriu#rdrrr:'tr,fiolrioqfi ur osfi dnuor;

rfl u rfi o I rf, n fi n : r l t; n r n ou r uil a on riu ua ; ro! o; rt : t c a I ril ri r d o c rfl u ilo f,ud lan

rinri o ufi u rd r tft n ail : ; I umi^hiuririnri o qfi u rlu rio diuCru



44

ltfll:

Jil1l

flilri
J

a{t1r

lu0l3

{oru r

.rT?n

r3 nl:

JIUUU

I nr:

;IMflU

i3111fl

;.
11U?U

r lrat

liltuc

rt J 9t 9'l

A
u inu

L cy
rJu 111

4s

, ; dt rtta >. t y , ;. : ' - ai 4 rll:llrlllllultlllirll:rl:Eiil,i'lU lviltirrrtr,[rljOtlir].tilltUU(rrrl.tlt )ti J

n l:flhr1r l'd rn t: nr d1r' ray d tt l: ulJJ nnriio: rr ritrrint'io.:rfiu r filrilHat l'i: I r"r,riiri,,,iri,, rdl
9
fl'){r

3 5 nt:vio.:rdo l'i rrhiiiarrrnr{irin rurrdrm r{iaii?i rdrrrt rrr'lrYrfrrnl.:

lrJluaotufieir'rllrirrurfiufi.rrrrlonrlnrir rUrlorrrfn'rruurfirrrr,{iiurtlurrr;raSurrir.:
oo .ioj

fliun tl'tx'ln110tlJu

3.6 nt: il o.trfi uli:u1#rfi o nr: rranrildou islrut : : u rruur : : urfi uuunr

: J : r ryr fi olu 6 { r r r r a i.i r urn U ufl i ifl u ! : : u ri'u6.r r u si o riu

3.7 n I : il o rrfi u r ril u n r :'i r u o u :'ndt u u r : : u lfi u u r rn r il : r rn fii o'u6.: r u
I y qtd ' 

j a qy6 , ; J o s , t
u a r.i l u n : r du hii] n r : r r^r uuy{ : rlr on ia n lfi lnfl n r : ri o,,fi o ldr lu r{o.r fi u riu

i t v va ao
3.8 n 1 : Yl 0.ltvl U ? 0 3 5 ? u d 5 I ln ? 1 U 5 d n 4 u I o ila y H ?.1 il11 1l U : fi n u a g

fiorJislut::lJlJo{nunnontu'd?uoq:-nrininurn:fi::rrrrn rrasfi.:rrrodt;u}in.:odnaonld

3.e n I : vi o r, fr u r t g rir u ri.r H o1 rir fi n n r : yior u r rr a y tl frr r I 1 u 
j, U, *,, o

Y e 4 qYa J
fl n 1fl r r ?n a 0 uI 0.t et ? ru 0 { l?r a r ra; fl 1 u {'t l,tju

agrlld'li nrturirrirusionr:vio{riiur ilnrrrrrirri'rulurirrrsir.r r kirrri l,murmrrag

n I lrd tn-rurto.:ir r:r'io.:rduasiorfl:unii0torrl:lrnR 'ld'rrri rrnu rllu(lunl ruri rriutorn r:
,;,d.:

ll0ntiiulsit-trtt:tiio.:to':il:snrfl lJlruruun:rtJtu6irri'nJlJtt.rrtr:rio.:riiurhrri'ruri.:nrr

o.rrirj : ; nout o.rnt: ri o.rrdur

n o n : : u n 1 : il o .l tli u r ii r r iJ u do i o r ri u o { riil : ! n o u lr o I u o r; 1 i r fi o il n r : ri r 1 ri

ntn::ttnt:rio.:rfrurfrn?t!fllrU:oifilfiu rrasocrirlr?rinrio.rrfiurrfinrrrrrril:sm"rrlo rrnl
e I j a "- - I lt , j a I I tt0Ulnsinalll,1l10'lll1U']0nfl: i9l.lulJ0.:r]il: ! nouto{nt: yto{tllurilil:; n rtusi?uo liitj: I nol

, -J { ^7 0u1.r ortlt (?::011 ?.tu?ttuT 2539 : lg)

t rinyitt.rriiur ti.rld'irrijrro.:ritl::jnolriiin-lrurirri'culrniiito fio'r::rnr:
--,--a € t 4o , ; ty e 'yr0.rryru?i.reio.rirfnvio{rnu?ogo?ulduo 0,r0rfir1#rfiniion::lrijod narrr::oilrt

2. firrri'niootriur rflufiurirfifiahrrnr;firsu fiorilrrfru,i,firr',,rrrroruSrrr:
t.

llnlullalnll:lrnrrri.rfiriluu tutirrr uRr!tlrir:l.l'ljsi:uriu r.iu ui'nu tr'lirr)uttr,-i rJ:rurfi!

tin rrtriul lrr i .r a, r j sr u fi u rilrr drii,n i'i r,,t rrr rr,r r,r

r



Ge :6es?, rsucFlr U033c)

0rproptlor3ru0u3[nl]pn]roou-ur{p[or3ngrrr. ug:38]or urlr]otrourof3runr],n[

r0ptloBulrur0p[0r3]orfo.urpnrt u]gnrp[]u,lt:e n]u Lno:urruu:3u]o,ropsrunL

0r0F[runEt30 r.0pt]or3runloroF[ru]on 0, suoorrcfir s[sz-€€sz En[ c0Et]oBuIr

i !o,r0r0f,!ruoc3rlr3t uut 0 c0Etlolr3ruf*t ut lr]o,r0r,r1rrr]otL,gnlr]tplrrcu

cBgl}e r 3r u ng ur F$0 rotr]tt$o r t n$rpm. cu

tngnfu qru 3ru:un nrlnpupu! 3ulnrprcussp,u]o

! 0 
$l tpl 3 t u ntpu c u : D tl t t u0 c n tg r r u i uro-u uo u Fn r r u s r u t n s r u i urr r r t c r ru ft op

!D nrr utnru sru courl ol rpng c0 gtloru$ 0r}rlrou: 3Fr.0Bt]or 3rurcplp ID

ng opg gurrl Eno I nooluulrnt c uno uou uurt: s F,

lrc }t : 3os]rc 3ItLru Llr uq. unp]u nno snt Rusnruu Llrunonr: 3 sr ur ns grunN sru

nfr c0prlolru$prllrlorrrlrut u3lr]slcumrr3rungr bngnhtBIID3ru 
. 

L

u00plu:or srpop3ru Upl
nn turlnSrtpnunlclluc3ucuslntt.uuulltlousurr gocpplFLn![r.uu3rrurtort]ou
rrueur[ttrnh!nptgnrDngr nrlnplrpu]sulnr],routsF,u]o .9

toErlorulrlofinDo ry lr rutruc&ou

0-uuouFrtttuugtltlcoptlor3tun[ B0m3 surucblrunonts33ru BBt:3Fnltrrpl4pt]orl
rr:n[3runf! ]osrrp3runtpucu:trlrlcuocnrg3t usullouuouFnrcu .s

ocp Luunnrrogtlor sru n[lrous3FncpE 3ru s ntux ]og,n]
tpnDrull u933Erpng nPlolul 3trtontl u!.p ntltopgBEnro,rnlt0rt3tun[t-ur0get
3LU c0gllotr3tutloBlsl3[unlt nPUtnrrrtr3[rrnrptcorr]o[uJtp!]tupopr r0[r]orulr
urr Llruuftopfnrcuplrru]rErs0 3ru3lrsru:urrsr.rrcrruftop .n

rl0grg]rpo]r[sru s,n 3ru:utl L0trt]olllrruul,
lgtp*lloFt t0Bt]0Bunullucuslrttttuocnrgst-unr]rr,ru3nlt[3,runEtt0osr{ c0rt}or ulr
lo,tltlrnul3tu]oltnulllttttl truLnlturrunnrrpilotrncpnlngrr0rcn[oto]l]trltrcunrp .

n1 Urnfo.urplrrruEB!ognErr0Er!ouluH,iliurpsru !pnNrurnfiu3,ru t

9'



46

rn 1u

.:rJ0.l

1/4
,110n

1 lrri

't nt:

ilun1

uili'l

onn"u

0n1:

0 rlu

? r5u

H't1.:

rJufl.:

A
Iu0.1

u10.1
yt

,50'ru

.i
lt11u'l

v
?9r?u

r
1'

r..Jaoj t111l Iruilrfl:3anfl1H:ullrtilo{rfiu1 trrril.:tl:irllir d:rr"lrrnirjrrrr:: trriirr

l::,,:r,iurilrrrl:lrlrru:lrrdrfiulsnufltr(itr:#rautuiudotr'ttudcttlr)rrlititriir:,iirr:;irt'1

d rrrlrrrrii:'rrrrrfrrr,i rrtr,,firr uartilili::dnd'ror,,unair.:riulrJsr tltrrsid;tl,,tfit, ,' 
',t,'tlflt,

__. y,'.,^ y .i L o
iluttlllrtttrrriurulrtrrtJiutlJ0.nltl{0111lu u:or{JutOiirfifior?ultoorio.rfirrriu tTt,,rtitt.tt,tl

1rf).1rl.111lftf i)1fliIi; i lJ: tx lriunto.r,i'.rrriontiln uSouaorrtoild'ilr ifln"t|nrji riluil rii
r!

1l.nerir0.ri.rurirfirrruto.rfi:;f;nrirnirrinviorrfiultr?eil.:11:!lllflnriirilrrrr rpr

lnqjrrurnnari uarrulorf;n uonorndvrtr:rtnr: or0tiinr:'il'o#.rirutont1tti ,rn.,, ,do

o v A o 3 dhy i I h dY Je Jo a 6 I I

1,rudrrfl pr::anrlrn lri r,ilurJ:crmalvruifruur:ruunolflo'lrlrunt:ttudtrritrl:rrnneit.tl

{rr o q! d'r n i l d.r rai u qn fl r H n : : tl lnuiu iurirfn n n : : u t t nfir il : s tvr au r ii r t r.i tu n a 0n 0 u

,i'ournnre'reir.:rJ:sryrfl lrarrilrfiunr:d.roon fiSoiruin:aor fi.rrirnr.irrrfiudrto.:r1nfii

aruh'l vru rrar fi urirtr nsudfi arj rfi r^r rilusiu
a A o v i a iA i v o a 4 a a. I I qY .,
lurS o lr olaun ryr: s rinufl {ytsto{fi 1u{0nno fl ufl 'l0s 

sr 0 i to lJ lsl t l! lu Uqil n ln
a j v c A --ri:rnrytrrrul;dUn1tqun1flt0{flufit ltai:1flttJnDt:u nt:ll0nlR:t)rl}tlJlt,11l{nl:tlonltull

rJ:rn rfiriurin: irr: tl.rnnrnryrll0.rfiurir 1#rrrifrurYr doilrn',rur lnflott fio t:tu rtr'iruhi

rinri o rriiu:ri-in , ,rili,1olrqilnrfllras: rnltoiAudr rfiorjhTrintio oriiuronro t;errtt rrfi tltt

nirl'kYirfirrr::rnr:riorrfiuriirrfluslororri'uorritl:rnott'lt(-llr.rr)tirlrfi.ril'rt:rit

1ri'ii,rir:irrrlr:il,rrlrflr,lr:oi0.rdrrrrnlosritl#rinlio.:rfiurrfinrtrlull:rrt1t'l0tr,t,0trtrtir

r-rritrurri'trrriiur'6nn:'.rd.rriuo.rr(rj:rnoutoqnr:rio.rtiior 6.rtl:;ntturi'rtrirrritr.rriitrr fr'utir

rio.:riirrr ni:fluurflrt rioXarirrnr:rrainr:u3nt:n?tuilaoon-uuaint:dturtlnrlltd;fl1n
<tA-iziraio,;t)d
ln: le f Niiultunt:fluilaquFoldu1 rtunr:tiunl:tu'lfi1: rrnstlt0ltn.l:1lrl'lrt1u10iero':ll

L-, do v6trt t A oaa^,r v vr)
nt:Trltrrl.rFltnro.runtf;ndrna'lhJriru lerurinvio.rrrlurosriiil.tn'r Errriro:dol'lriutn:1trr ii

.,;oaya

0u n rY{ il : ]fl lfl lll IJ r*: fl ilnuqil n 11110nfl ufi 1 I tn3 : lfl lqfl t : : u

rlo i'ufi fi 6 vri n nvi ovrqfi n: : il'l u nr :fro?u1 o6 o

^ 
j.ro - . a i a q e d

fliyrr,oflrr^raflonrrelFrdlr l0$olunlrcfloorirrilrJtnu rt, Jrtuil:tlrruttfirn.ltt:-tt

nr rudirur r:'hrn riu3InnldriJuodx6 Icruanrurrrodounr.:rirrt,'t r:srrt roor,,d,lrl,in r;,,



6nlotor{doqora'nuor;tor{do uasirinirrnl:ilalnrarurirulCndrrdl nqfin::ulunr:

in iulodo- llu arurirurdu

rai tfuorn't (2542 : 3ol lindrrdrilo frufifi 6nin ai onr: in?ulot o l{ui I nn

finonndorriu'ir nqfin::l{uilnngnriruunCrorinuurnr{nrunrnuacdnuustt't{ntunlrt

qnriruunCruanrntninur Inuan rrntninurqnrituunCrun: ounfe ua;n: ounfzgn

riruundrudlo, ,.r#otYoaugnriruuaC:uiflut:rltolrria:rio$u iruuquti{uilnnqn

aurilu*riiin fiiloioirrr di6riraio{ui InnodrrrdnrdurldlC d{d

l. finuucn n c'ii : ; ni : crilurh f,urdolctulun r: druunnqf, n: : unrr {o

ua;nqinrrunrrlftor{uiInn rdu n.r:ii{rilona:uudunuduotlool0"'t#,

2. rn rntninur rfl uiinuusr, o{a ?turfolnr: fi rfi norn anrntnltil
Ale-J
lnu2to{nuilqon, : ul,o{u{uu

3. n:ounfr rflunciufrnudoliu firlaaafiriluaurino{ nrsuaf:rilu

rurrirouruuacrrir$J:crunrrsftolqnna tirunonfirlu ua;drfiuu tinuu:a:ounfr 61fi

a - r - -e - I -g- *- t I -*--6niraiorqdnff unII uJ InRunvnqnnr r u0u R: ouRt 2lilun2u?lu{tloIfr{nll lla!

fl ,oufl iirfl unilrufi fi unurnluuinr:rn3uua-r{uiInnrdr{ihnu

4. firn u rfl uf, lfi o{: oudrr: r i rn vinafi r: rdolririrt?aonn doldu

u::ringru torrirRu nlrd{rilon,flunu.iuEo ruirnulo uSoruiuil il,riarru'iufio
a-re. la
urqf, nrruunnnr{nu rduuunurourfiorlurJruilfllilu ut{tnutoulfruriuftuin urmu

rourdu:imil:;tn;

5. ioutr : l qn*'frlrdrnu o;Coliiorut r r u riludrn: ou'ir iautr :l
fioi6iindnulu flin uuouiurJr ;nqf, ilfr r!fiaruriuriion :ruroi o;lonmut o I flinu

dnr urn: rruolt (2s47 : 38.44) ldndr rdruo nrrnfodudt duilof,udfi 6nin a

ionrrn-niulc udr{uilnnuinsnutirfinluCornt:nr:uilnndfiolu,,"nirlriu 6lriu

rinnr: narR6rdlfl udo #nurdrrleduirrrdfi naionr: dnfi ulotol{dotol{ui lnnotiu

lu{u1! flu Inunrur:ornidlofudfi naionqf, n::u'uol{u3 lnnsontfl u z rJr;nr:n'ld

l. Jofronruuon rfluilof,ufilfinornqnnnluCrun:ruin ua;nrtufln{ooR

doidululr101nflRlilu:ndouirrt lnurhfunruluil:vnouCruowirJ:;nouirltlCrrri
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n:rrrriuilrr iirrrr)t'iltit)rr)til11: l:rillurtlo.rlo:lnf,nnrn riaunfi nr::-trf *,o,,,1:0i)i1lu,
tr , ' .i
lf)vl tll

I I fl ) ruii trt'Ju tt : rui,itt int: rraifl 1rilil: r: ou r rflurj riiijnrrrru u trl

lrrrirrir J rilr rrr: rlrr r', u1'f,, r rru rju'lvi * rr: r tt iddljrn r rud'o.rn t:'lun r: *,rrr : ru,ilulrr d j au

iln,rri,rrrn;ii.nrfirfi.:l,nt0.:lJirnnfiriJulfl13uei'urro.:o?rudo{nr:1rrnr:1"fifir,,{luin
c. d .i -. :. dt 4 i \ | ' dt q y , d a q .;UrIll: lli)rllr)lrlply'llllJillllUrlj0r:lllUnt)lrll: llJ?l0irilUlUOtU:tintUHj00nl0tO.:qnfln ii

Aodraea
0311 111 I.r11 dll 0{n ) l! 0 Itulllt : 0n I tuFt 0{n 1: uudl

I .2 rr: .: g.r 1o rfi o r1 nn a rfi cr rIqn rm r r n ruu; oinl odu rra s n r nrlrun rriu
'lrjlurt:.:rtir0 rtyild?lur r.r 1rifrn lrilriio uSolrir{rnr:grh8u1oler1 ueiurnrlrynrriul

ttttt,ei'luloat tlrl um: {0.:durt rfit; rfinnlrill {10lunt: r^lutu1xfio;rrrirlqu rfirfierduriu
,i - a,s ;- Jt.l unann ]fl ru 0n nuurufl u [nu: tutolunnnringuu t,r,uxMn

^ /i 16-9- 4 q . q 9 . j onlluflo fil llJt50 qiluflu ttasii00rl0nti1:3ueu1? uarrrfla{oonullufitueir.r1fr.rilHano

nr:rin{lre'r:11**r, lr.tn ,, au'tr.: torrreiasUnRarrnnsirrriu 6.:orrfJuah}ruynlrnoufluo{lu
r .i ;, a y e

: u r lu 1 I 11 f'r { }l R r)n ? il I 3 9! U t1 1 { d,t 1 yt I r ? O ai O lJ

t .q rin rr n fi riJ u rr r : rl : s ru' u o r r u f fi n ni o n r r u fi or ul u si o fi .r1 cr fi .r u fi .:
!

tioiUnrtnlurtinutlii o;ijHorioirqnn::urinltorqnna ei'.:rir, ,iio,: rdolhitlnnrrln.l
...i

rtlriurrrrtlrrlrrrl;irri:)J li tilrllrrruuriit,,rtlnuuuila,:liflunfitoortrriorr rrsilurrrrurflrr13.:

ritttrtfi rllrriiri'irrJ,iotrrrtln.:'ld'0,,, ,r'iuuornriJufi.:fi0nafr.:du1u6sr1o oiriu nr:rJfusirhia,

ruirriunqiin::urlrr-5inn d,:un:srirki.iron'jrnr:rJ:-uril6uullqAn::rrro{d!:inn fi.reio{ld

n r rtrrdtlorr: nlrJ r{J ulrras: y ui nR-rrilrfiu,rr: durru tu

| .-s n l: iuf rtlu,rr !u?unt: roi{nna lunt: uoufun?tufi nn3 onr:
A y y t 6 q ,, y 9 ai 4n:!Il-l1d{unfla0u nitrr:nt0.:n1:nlldn?lufio lunt:fl5lifi?'llJeio.:nt:xo.t(iui lnn fronr:

o , -- r I t a- y 4 I q ,)a r q y a^
[]llr'le'lrl liilJ)ntl1l te'tuil: r:ril111'{0ulJ0idu6t u5oo.:rinr:lfuqorntlufltust I 10.:{u5 lnn

0irflu ir r: nir.: n r: uoui'u'lr,irri rrir rn r: af r.:uoolJ ruu:ulo.r

t.(, n r:fiuuj rilun r:uJfiuurriln.:flqfi n::u 4at A
10.:qnnaflrnolu0lnt.o rt t)t)ulri 11,urttIruauuttun.:flqfln::u 10.:qnnaflrnolu0ln lt t:

irlfrra:rl:rarnlT0i1,o':qnno 4':ovrilunr:rrJiuurrilnura;nroq.ilu:ru;urr o-.rriuurnfrnr
@ | | E Lr r.. ..i
fuf rruirhlrjrirr r: rrliiuurrila.r n qfi n:: uni olrjrfion r:rildrrrrrrilo.rni oriou{ r,ro;n.rfifiri.r1ri

^1., o 'rlil I ltlllltltilt:



50

z. f oo-un ruu o n n u rudrilo f,ufi rfi nr rnfi urrnf,ou: oun'rr1nnaili6nin n

i on rrufi nua;rq6n: : uto r{ui I nn InuJofiun tuuonud roonrfl uolrirl: ;noufi driq o

il:;nr: iio

2. r dn rilm rua: u g fi n rfl uirfi rirr,r un riru rtdo tor{ui Inn#llug rt

,u o rd: riu ua c Jo f,u6u d 6u :r?o r

z.z n : oun fr nr: r{uqlu fl R rilnt oua frfi uani r lfiu dlnal#r1nn ai

n1uunnirrriu rdunr:eoutruorionlurtornr:n6rrisrdtuot1ooodrtlCiu6ninanrn

ornarsunir imrouairwfinaionqf, n::r qnnandrrrorriudur doIirnrlnna wlfiir
luiurfin*rrfluiudiufu ua;iiuufiinusrcduriolrtfiarilufiitutJ:srlr torqnnalilnnon
a-t1t

z.l tftnu rflunriuiYrnu: oulrir xo{{nnao!fi naionrriliunqf, nr:u

toqnnah?rilutllufianrrriuzriutorrYrau rnjonr:uouiun?rrflud:uuduuolfinu r,rio

ii undrturu nrr t'RrnarmrrrYrRu il: snouCrul iluuunr: Crr liir drfi outol filnu

or.tr,io unluonornd rirnloro,ilutJtC#rrtrnusrin uacflnu dom'urirlfrinnltnam

dorilnurftfinugrci,orfraurioocn:ruo'rrJriodfi6nirurorfinudfinaionluColnrr
r. - J: s i.

o{iuriutouqudlnursilr;u::fngrufi rilnurirr'run

z.q iout: :u rflui$nr:drrfiuiintorfiinuriofiodrriluiilfiiotu,,a,

uouiurJfrrif,urrfiohTdrauirrfiuunvfinrrriaurnr:lrllCCrud rlnnalufiinurdurfru6liol

intudadoua;rlfi rif, riluiaur : : rrConr: o{druniwoltflnr lnuiout: : urfl utoln{u

ri rfi uuCu g ru nrr iu! aluclornrr ua;nqf, n: : u irfi uuftrnnrr tilu nurintol fiaulu

n: ouafr lutuua;rftnu iuiluErluuuuaci;ilmlunt:Crrfi uiin inurirultojlurilau

ooriu il:;nouC'rudrfiuudCo{unR{oon rirfiuulunr:lCinquiioioroo r'r3sur?n:;ri!

iifiafirfluiorut::uCru

z.s n r: fi ni o 1 : 6 o I o n r n{u3 I n n oc lCil urfi u iu drrt ou3 n r : rfut

iutfin'rhd{uiInnldfd'nutolCnurfiurioul o;rirh?finlufiin{urnudro;rlrhi{uiInn

finluriulouasfinll0ufifrwlduinrriudrriur driultfioiirnr:niulnriolnt:n::rithi

rianr:vrurfiulun:rf,udr rirf,uttrlrJqi{u3InniivrurfiulC{ilnlCriuda lCtu ldrftCru
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rr rtiiiicr rur.iir.rt;ir,r,rhirii,lrui jr urtrrirlpiiiii.rrirhiriinrl:l'io"urir:,ndr,,ri,riu nruua'n
.t,t , "

ia'r11il rlutr.)ln ril t ttriritrfltnirriiulririiar'l l ul:-fr
!{

2 (r fl rt rv{ rl'ler,i o u,t r : ril'j rrrr rrtl n {l o it d n 
-r n lnn iio rr ri r l rl rdu n r :

rrrl':il: llrlJoJt) rrrfl rr r:trrrryrd1ni,u3t,,'{,,nrfii r-rnn:yn1JlJo.:il: rn,Jnr:ni El N,n1,o anrr La

N'n1a rilrrd'rr d'.rHolr?rrr:eivrf,ulotorriuilntrrildourrila.rri'ror,iuriu 6rorrrirr'itr'lor-u
,t6€a^rt^lrda

il lonoun lt,lrtlfltslJfl )1lJfl lRtullrl3lJo11tllanf)yrqnn::lJlJ0{flu: tnfl 'dttt.ilJ1ludlnfu rrn

rffu.ro.rritl:;noutrsiavcl"'rt;ilnrru?uu:{llarHan:svrrlufififiunnsir.rriurirl#iudrrras

uint:tonr: r Ierusr:rnrirrlulo'jrnr:finurnqfin::xl,o{{uiinnfi6iiqnfionr:d'rau

t.l:sotrrrr:nii)rnn'r:iiuuirra:irR:rc?irunnt:0i03.:'[nurirud'nnr:firrurfifirrurluuri.rfiour

tJ:vnt-ruRt.tr,,,i.,1o,irrrJ:rdunrrna.,"6ouor{rjrinoulunrrrirrriunr:narer rilurlotufi
h y6 a 

'/ 
v t

d ru'lror'l1Unu"[ri ilrnr:I:n0no{fl:1.:a:rr:J:soun1:natn firuut;aulunt:?]{naqvrf,vrr.r

n l: et a l9'l

iufa j.rrto.:Htr rz5-t: : 63-81) ndrrfi.: flr,tirfiiraasion r:ei'rrfiulrdotor
I aQ

liu'i'lnn jt n:ruttrn r:crhfrulofitrtsotin ruld6vriuatorflo,fi'uein t 6n q n{u 6o t) rJo,u"'ut-

nt.tti'lRtt (Social Forccs) Z) tJoo-ufuuininur (l'sychological lrorces) II rJo,fi'urirurjriat:rras

dtlra (lnf<rnuarion tjacrors) 1) th.jrrdrrrantunr:oi (Siruarion Factors) filrJtoilri.r a ,nri.rfi

ir tlt:orilr.tttrt:sttlsionrrcinfiu l.rldtrtinfrrri lnnkYotirlilriurirri'tu '[nrlrr]111;'lu.rjrruo,

vY
nr:uorrtlrnlurno{nr: irfi',rrilun:ru)urrr;dlriruriio.rd'u,ii,rfior,;irnr:sl''ofiu1odoodr,r

rilrr:tlt::uto.:riusirrn irdrrijr,odr.:firiiri,-rn rlnaroroseio.:rirnr:f;nurHnn:nrudrfiodu
!Q

ornflorr-oeir:1 ieruarrur:nnirJrlo,.fufiilHaeionr:nhfiulodorror{u':'inn'lrto-.rfl

t . rlo'il'urYrrr dlnu ( Socrat Forces) fl0,il'udrrr d'.rnl lufi fi os: rudlifl u ri r u
qei,r'd"lrrti'rnrful rilufrrrflurJ.'r,irfiu,iouaor:hidrrSlnorrsiarnufinrruoio.:nr:rrnyif;nfinfin

firrnnsir'rriuIJ rlo'u''odrudrnuiri-lHaoionrrrlrn,ruhfiul,rdororr'iu3innldr,,tilurruf;n
9o.4rr-)a

tracntlnftllinnt:flatniilsitr.:Hntnrrnliionruorru1116urrrrila.rrir.rl rjouriruiufi0rt::lr

mt{nttaotaodtl:ounou ino'lilritthiriionrrruffinriorrdrlurlo,il'orirudlnutolriuiinn
v

q-r)
lJ o t uel r u d.1 n l I I : I n tr u d' I uri r r n I i ii ri I il nr lsir r,i

'n4a.:.;Jt-;

l l 'lilllIr:ll{( uhrrrc)}1lJlt,i).i "drUnnUO,!11:r)n{11l,ltUUtltijlfll,ltlt,l1
qy .tr .( . n ,r' j .r A a, n I
lv'Ii]1 ltltultrltrtrllJjlt ttrt'j lJltlltd0niurr1rl llliltr:llrilltvitritttttrtrtrllartsjlllJtl,,t lllJltfj
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lurY'rnuriul- fi riout: : to:in r: njduuuilnrldnaonr2n l rdu nrur f,ailc nr:uirnru
oru rr uact:: urfi uurlfr ri6luryrau .

t .2 iout r : udou (Subcuthrre) tl lnu6l ierur: : utolaunriur,rill 6l
o r o o l iR r t utln ni u liln r urdotrfi f, r ilu r un; a'nuor ; q iil: ; rna fi i a'nuo, r fi un ni p o r n

for u r : : rl r, o {r R u ri r u 1 u qi lu cir n u rfu rdu fa u r : : ll ir o r r r :i u I u il : ; rn a I n u
aa-niadarcilniu uatll2qaa'tlurJ:;rnalnu risur?uinr:rilunurrfio nu6aru auilndld

lud:;rnalnu

l.f f,unrlfif,r, (Sociat Ctass) iunxtylnu 6o nnUorcnr:r-aurilnrir

{ui Ina n runr: drnuatowiauilrirq niu orin r rulC nr:ilnu r 1 ru;r1fliau alurhrilr
,,utdu1 d|otrccfiundtf,unrlrilnrmr,floru;rarulfituacrirau (Sociat Economic Statrs)

uilnurizlil ltltrilunuo-nrnil#unmfliauodmuurul rfluncirorirgo iunalunc:vn-u
drworrirau

t.l n{urm:n{udr6l (Group and Reference Groups) uurudl qnnnriio
n ri u rl a a a fi fi 6 ni n n i o ri;u n i ri r fi uu ua ; n q f, n : r rt o { u n n a du nil rfl u ii n : r u riu6 d r

{uiInaqnaulufiauo;finrjudnuroriirriao{ ri.rdrirlo,,a;ilid.rhriooriruilunnnrr
uacldfiunrlnr: tdu nrilrCouiusorfunrnr:iinur rfiourhu rfioufi rluru rf,ou jru
fi onr r ufunurnrrirq nr rirdriluCu

t.s arounirunsaf:fiou (Famity and Houschotds) fio nrjurolnurin
aeAa
lu fln u fi iin r r ufl nrfu tium tlrrutilon ri oCrun rr uir r ru ircvun ni r ro rnn frf ou
(Houschold) dwurudln{urlnnadorduo{nuriu Iauoroocinrrrqnriuriunrrnruriioa

uiolrifilCriunrjurinilnurd,irrhurinuruorryu jrrriu

2. frdunrlinitur (psyctrotogicat Forces) rlrrfurJedunrlr-ninur d
riurilu6nrJoe-onidrfi6ninaionrrn-aiuh{sror{uilnariu fnrilurJoiudlCiu6,ira
orntJcf,unrlrY.rnuCru dil:;nouC:uilef,undn s nrir Inuluuia;nrjrriu o;i6ninaioriu

- n!
lla!nu n{u

z.t urlgllo (Motivation) ernfilCndrrurdln:curunrrn'afiuloduro, I
{uE Inn fi ocrfinduC:udrduriunouirrl Inuri rornnr: uorfunlrdornr: uiluurr i
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i ,, ar 4 y 4i. y , d e -.i 4 6 dedlrri)r11 l|llt.lU: Irtflrt:lJfittlJilt)lrttjHrt,lrirlJ,rititrl ildl l,siUtef A.l!rlt|ijrfiUill0n:m'tltirrtn
t .-: ',, 

,
t) l5:L' 'lllllt ) l9l

2 2 ntj)1tj (Pc,tcpr',,n) rrt;iu.ri 6r) rtj:ulUtltri'|niU 6n Jltt uOylit
vt ;.rllluriilltrri.rsitJ-litlueitrrrnt.iltilrirr',ituil:;itnl(irtr-ial)it:6lnr:'dn:rurilrrtirrrirrriu

(u3inn,rrioiUnr'la 0iuarteit.tritr';nrr1l::d1rnr:oi rrorfilfi{u'ilnnrirrl lsiyrurriu

iooil : s a tnduriori'r s orrl: r rrolJsirrr n r: 1eiliu n r:'kirrfi u nr: !o{rfi u nr: 6u: fl rro!
--. -9 - ie -5 _ -o..e .irav. a . J uv dnl:d'xrid fr{uilnnotri r,riorynfikil:'rur6n rur rtu rilo'lrinau{rrlnernrr oroorrirl#
!y As 6 6 a z + / 4 Ll h 

=.- - - - 6Ul A v4u: lnn0lulu!ln un0.:11::u lrTIflllr l:rrrtvrouni u5ontr'ki-riurdo.rrna,utetlmu finsn-,r.r
4

Hqoilasuun:{

2.3 nt: G tlttf t L.'ar.,ng) fi o n r: rrJdutr r ril n.:n116 n: : roiurilunaur0 rn
r tA ,

il: v ou n t: oifi r'it u ru r t o.r rrria s n u rrsil rj: r u fi.r n r: ril6 u u rrrJ a r fl qA n: : u oiu r fi ero r n n r:
erouillloi ifl ud'rytr6cy rtu rrirrr -r rlfi r fl I I tl i?.1 .l n.l

2.4 qn fi nr) lll ( Pcrsorralir) ) lt u tufi l : ilrnrutrq6 n: r urrav a-nu oiqrJfi d'u
. ti 9 - dt .l s y dr a10.:lJllll(, 11fl!tlollnllxtllullrlfi('llitrl louo::a:riour)0tunrilurlniinahuilreil.tcl tylt

Y .rr Y d - q * lt ,nl?:'t I drrlll :1r:il rft:t.uu llu'dlJU rlrrlrt latn tijug{u

2 s rinrmii ( Arrrrrr<lc ) fi o n r r rrifi rrto lrltrn nii iiri u fi .:1o fi ur fi .:1rrrfi .t

tJ:;rfiurriunrtu"lounSolri'urruir:rirj'fin1rrr:rrrrnrrio,irnufi.:ilHnrionr:eiofiu1,rd,r

to':(13'inn niu {u3innilriqrrnfi j,:,,,1i:rJiin )rulrun rulnnn'jr:ofirlu rrnrihinunfi jr
: n fi :l rr riJ u : 0 u ueifi il : c n 6rr rj rriu r r a r ii ri r d o I d r 1 r fi si r n 

-j 
r : o u u eiq I : rJ

3. flo'u"'uriru rit:ar: ri,rla tlnformation Factors) rirrel:rrasriounlu
& y i <o ^ . ^ /t '., 

-^ -, , 
-.-, 

,-,'-''-.'-"''---t'
rilolsitr fr ovildntn acio n r: gin fiu 1t{ lt o *iu'i i nn ..r; fi uri'rrrairio rg nfirflu ldo.r ri'u Ha'nriuci
. - -4-y ito , -.^_-- ;. - t!, a .l jrn:18fr0 :rnt riiitrrritu aotuiiifruiirorutnd'ru'ririu-1 :rufir'frrfi(r3innnrnui.rrio:}ii'u

tL , !

ornr'rfrnriorqiu"ul uonotrtii rit-:or:rrast'olrn iiil0uinnsi'rlnrr1tl1rnr:nhfiulrrduro,

(uiinrr tTraru r:n,iorrri.r'kililu z rhrrnu 6o

3.t rit;irlitras{,1s111don r:ri r (Conrr,crcral S.urccs) fiiltUfir {tf Or:
- ,' A a dt 

^^ ^r-- ^ y- ; 9 | ;; ,lllaut0uamtflrJ0ulUufl1{n1:10.:o'rrilrluaieirrinrir;froritra r:rrirsdtluaoitsl fi16ur{io.r
. t!- rl | ' t

riuru6'rfiu'riuiu'1 lrlq'rjrrijlrr'r rrlitrn::riun::1r)r!flr:;isrrirrlodrrr,rrrl:LB)nn lour.iru
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3.2'drrar:ua;r?oqnrirhJ (so.t.t Sources) ntrofil doXaun;rirrar:

rfiu:riuninn-orqi:rrdrdorlniir?iurrTorriunrna-nuoitororrin: ii{u3Inno;hilCiuforn
At-e-o.J.-Jr'dolEusn il:-od2unu,irurirutoro{dn: uio:fun: rl{oqarirrcr:riruilou2axuutur
.aJ

nl$l0nn1u

4. rJoo-uCruaorunr: si (sin arionat Facrors) rJo fiuCru ao runr: s[ w rilu n rr
6 J - -r-tt i ? - - - q- c I -i - - l!?la: rJuilqonr txttO{{U: lRalnu2nun:!U2un1: dnarulo.fo llaJntrUi lnnndnd.Orri[U1
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d r ucr u r:' o fu fi o : r a r d o ; il : ; c u n r r r rr r ri o o : do uf, u : r n r d I ciu n r : u o, :.u o r n

{u3Ina rrav{drdurrTor tql:fi lruf,i 2s3t :421
3' nrr t-ndrril1u (Place) rtrudr nalnfi rfi u:dor niunr: rft hifiurir

rndoudruornftrin tJdrf otor{ui Inn d r o;io rfi o r: or r6rao rufi nsr (rocation) dr
Co{ntroclruf,urir o, iil. diaorudlC,rJiuur:ilonrarrnnir{urirriu no.,rii*fod i
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:trrfirii,'li'l1,,,t'i r.l.ltlliittirtllltrrii:;rt,i.r,iirr,ir,fir,i)ulrrtrtiltrtijriivi'il.rii,tr.:ruriilt,n

11l.ltll:iqirrrtitrr tt hurrnel ql [)rsrrrhurrt-rrrr itrrt:iindrurirtlrtlr^itttlR;tirlrdfr otrlrt:.ri.:
ul r - , .. .:, ., t .. .1gtil-ltJrir5lr.,triliirrri.:trir.:iidinirtr:or rir-ir tli:rrrtitijsrttrq{,1111 I.l (l}pc ot orrrlcr) 1U

l)l:iinl'i0llti]rlr) ut)lillJrlt:indnirirurl:.ilrr::.ulllrll:.i iunrrrr fiil flt?fi0t,,uufirltt
arrri'rntiuriltrrrr tu irriluln: ut1firt; jl'!rrn r;{rrt,r:rrqiu,fl lltrr}rJ rdrr {ilirrdn uto
lrl:e'lel rio.:rtr,laJHir)'l! douou uri'[ilu u(rint:]i0trflllil6lro.rnnrilntudnly{
-:r-. -. t A i. - ! q ! A q j h ,n!flldn: a{0ualtnil11rrl,lJ lvrttudrtounu t0nlr.r.: (Ourlct) itrrut te]11r11lJ trdtJ luRl:
n:!tluAurirut,rrfiu'ltlourirhinruqu'lrj'1ri ruirAulriurinlr:e?i1il1#.io.rnr,rfou
trr rfi u'lrJ o u'i'o n r a n r : 1 I ueiI a.: n I : I cr rJnr r fi .rr ; atur t I d r

I n t:'ri rr a3 ln I t n n to tr'ronlou* t fi t.rlu[i{ n ? llJli{u rutu drr d.rrai ul#
nl:nalour:orflrruttr rirlrianriruri-,-lfiurf r rrar:-nu'r'lflril#rrj6ouullninr:do;rir
lrinr:dlrrriurrtinate'rui:qnnqrJ:ra.rri'lr,iu:uiirrflrrs|o.rsrri''uiloo-ofi,fludoto.rnr:
r i nrflofllrn1:na rnrr lritrrr d?ull:iilt,rtt:dlrOlunl:na lo ([,romo(ional Mrx) il:gn.trudfu
(ro3 r.:riuru;l1r t54o : 7l)

4.1 ntt'i"ItJtU I (Advcrtrsrng)

"it r: Iqruft t'' n urii tr t rrt o.t fl lJ rn urr r: fl allurli.r'drt :'o orut rr | (AMA)

uultrii.: Dlilil,illri) n.t: ru:d.:ra5:rrr-.rtuiio iirrri'r uitrrr'ii' r: il'lri1#,iitilnnaiiei'r)*r r;.,iro

ritstotlttrturiulvlt;tllnlirr:; !lilliiiruld ten;' l'arrr lirnu ol' Norrpersonal prcscnralio. and

Promotion ol ftJcas. Goods or Senices b1,an lrtcnrilied Sponsor) rrr:i.ruu rflol0titlri^lunoio

3 rJrruuhid ror,{Ju douratunS odor0v{rslrorl0rrrdnr: l+ruru ro rtilinqrJ:ra.:ridrrnrrsir.r

nlu lpirrri (qfior rltuturu rn 252e : 221)

4 I r n r: jElr0r rlriol#rfrnn?rri nl r!rrIrlo {comprehcnsrve

Advertising) tilun r:'iwuru tdlrj.rnr-r1#rfinnr ruf n lruuirlolrfir,{,t un;uJ-nr: rflunr:
q r-. . .laltoilltitrte'l rlt:ut,ltrvilui).:rn:{orro:;rrrrfrurirrijunr:'hin:ruirrnr.i,nrurrirl,rrdulriu

Qlul)ll''l1Jt)n arrtir rirhii'rirJtfi.r,r::r:idnr;Hli,r,flu,,r:oin,r:rrr.irrror niruiir'liriiorrr:dt-r
aY.-l
f,uflt ltn:il: r)11 tiJlt Ny't.i Jl tall u tJtir)lJ

1 I I n r:ilrrrru r,fiir'lridr )..l li (rrrfirrnr.rirc :\drcnrsrrrg) ,ilrrn r:
irutt,,,fio,,..iuirirju'iir,'rrr:rr jrirrr,iriilr,rr,ur'lrJriuiitrufi'lrirrdpiiq,rouilfrorir.r,l:
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,rfludrlt firl:cIuiliotirrl: firorrflurj:clolriuririrduilnn uacr.Tnin ur:r;nr:Iluuorl

rhti {ui l n n fi n r r u fn l u uir h rfi u l riu n o rn u r n du,, u r i I r n', n i u n au drrfr u du d r u
,- Ca.t - y t

fl fl nonll lonlflllufluamro{nulo{u1n1u

e. t.t nr:Isuorrrf,of,ngllo (Persuasive Adverrising) rflunr:Ifluoll

d 6 lrt tio6u: I n n fi n : r uri r ? n 1 : ua: do q at o r f, u dr u d: ui dr hi lCdn iu l o do iu dr n r r

Iuuur ludnsucdo;rJ:;cun:rudrri nrrnnrur:ngrhl#{u3 InnuJ6uur afi uu drfi uu

lyo-'r
R2rrlio udrrTuuru] Innfi rirnr: I$usrfi

e.z nrr duaiuRlrtnu (Sales Promotion)

filtaunltnarnrril lnuflorli nr (turrcrican Markaing Association)

ilio (AlrtA) 1#nlururulldrnr:duriuRrrttu" turodl 6onrrunrln',rrur"dnrr{unr:

doto{u3 InR uacfi rnrrudnr;{ulfifudrrirnr:truodnirJr;ininrnddu tdu nrrunnr

iudr nrrunR{race-Rfiil::anr:iudr nr:nrirffinr:l{frudr uontrfiscrnfion:runrrtru

Inurlnna nrr Ifl uorr unrnu rJrsnduriud o: : 6 tmrnrc 6ad zsl t, tzll
nr: riuai unr:truutiroonrfl u r J: ; r,nn n'o

l.z.t nr:duciunr:'ururil{hutir (Trade Promotion) rilunaqnd

ndn (pusrr srategy) fiutftrdrlrjtirirudrrf,on:;duhiirutfidoiudr n:;duhisrudrrinqu

iu tft t o rui fn nr ; {u h?hu tfi oo ul#Cu ii 6'u ui fnlu n r : : x f, u dr ui odr I tif, ,nu

I n u n r : uru o H a n o u u?r u 1#{t r uu:' o ir u dr riu dr ri r lCn r u til r u u r u d do t f w l Cf u nsr

r#o$utJiNilrcmri daorirmr: dun3 unr:trurir{fiudr rdu ntrdruluri smr:f,nucnl

iudr toisptay) riruann.trdu (Buying Atlowance) drulrunr:uiur:iutlt (Merchandising)

rfludu

n'z'z nr: dltci unr:trurhqi{ui Inn (consumer Promotion) rfl una

tlrf,iil tnru srategy) nururul#qnttrdofiudtoonnrnlturfr dol: finrlfi uifnndn

fiudrrr?rfrudrfidorrirudrfiutlroontrnfiudrCru urlniltfit:rfinr:dltciunr:trorjl{

{uiInaii6fin:rirh{qntirCornr:fiudiurn r filC lrudrfio;iou6onrriudir:rliltruror
tar,

luo{01Rrl0nnrur$ruurJou I r:rfiti'irrflufidorrhnr:dlrciunr:truril{fiudr daodrl

nr: dlrai unr:truril {{ui I nn rdu nr: unnn'rodl{ (Sampl ing) to lttotl (Premium) du ciru

iXadr (Voucher Pa*) rfluCu



6l

trtll I

drrr

'utu I

nt:

,fiuu

rtion)

un1:

lflfi,:

:IJlU

l(,lYt6

ir-tstU

irsu
.&
UN?

rfln'l

sing)

luno

rr^ran

rri.r ri

rul0'r

0u1 i
drrr

6l

{ll r'r trrittrtirJi)tj:! rlii rj l,irirjil ,l tutt,t rSa1..,-l,rcc l)r.rrrrrlrorr}

irti6ltt;tti'r'tl ttr tSalc. lrrcenlrr., ,ilr,'inirr;irr::,,ilrlriyrtil-tltllJlrtrti:Or,fittri rltlti.rj,rrrtir
firr tir,:l;ir)lillilriirrrrirtt.tr;iu'i'r'ltrirurir rrrl:l'tlirt.trrruruflrrlptriuJt.irilirhifiurir,tdlrr

.i,{,:-
loiirrirr lui rrr,r,rui,rilltijlr::rr^*;lJrlrlrilli'ro;.'lriir.l irilrrriarfiuirr -i rrloirfirrdrrd'1il. r:rir
riotlrfiuhl tfit).:il trllt trI: r?it;elr)r:ti,:r,r'il,r r:r rrrfrtr rrrri r'lriyrrinrrulrio,rrt r,

4 _l rl t.;il5JX rriuyiuf, il,uhlrc Rt lations)

ra3 r.rrirtuqa r (2542 : ri0-nc) nrirrli-ir ..nr:il:srr-iu.niuri,, 
fi-,r

" ;-. *nt:n:srit frriin{u0lnn1:rttttpturi-.r.:rrrirlunr:do:oir.rnrrrLr{r1ori'uorfir:rurud
A v i , o.votfrurrio'trtitlriolrirfiulriarrnfrii6 i,,n'r,miil'si.juo;rirlrJ.{rirrviutn.,rrii6rrr,-jr.:uil loqru
ilas fl rli r:0r'r,r.r ii'fir, :rflo r f;.ror rir}lifin n r: arir rcu rr r rai n r:: luri.rriurflu orir.:6

rn'l o.r il tr n r : rl': : t r ii'ur^iu d ( pubr rc Rerarions toors) fi u a ruiG r,iu nri
rr^rurrll: rjrri:rr: (['ubrrcrrl') nr:,infirrr;iuiirau (Spccrar Ercrrt) lrturi'uniudlc.ornnrunrrv
Relarions) r{lusirr

-l { tl Iit itl'iAn ldnrinir ptl,tt, (J)crso,al Scllrng)

dl.l lfl lJ il I I ut d ti,rrrti.t iltt r't Or Ui nt (Arncncan Markcrting Association)

rrSo(av,'r) 1*nltulrtttrrit "ttr:trtrinulfirri,nuurrru" urrrutir nr:ril-,nrorirr?rirrrirr-1r:
. ,.i .iaurtuttitlfl'li,iiintnttilnuuii.:rriorr,rrrrrrrr]pruiionilururorriinirnr:rrr,i:tI 

rnunl
aJ!

fl0nu 251 l: 72i)

tt t: t ttrintrl#rrri'n r tut rtJo rorijul rJ leYu o ru: iluuu r,iu nr: d.:rirrrrutru
oonhjltrru r tit:-i't l,i r',i'rf rrr: rrri ruri ri r r 1 rri o nfn.: rutrufifluhiui nr: nrrri'rrr n-.:rnrfrnof
riludrr

fltrfltotlf (1546 , I lt 'L,irrd rrfi':rro;oGu rordurrirrfiorrrnr:na rn (Definrng

Ir{arketing) 'l'trllttlttttlutrl':il:vrrrrnlrnn.:ri',:nu uutufir nril,-lunrrvrrrdrnud,:qnna
rravn,jrrlr'ifllrl l:tro'1til110.:tltiniiilorri rluiiuririrayuinrrfrdo.:nr:Jqrrrirurr:yr?llnr:
rronnldt'rrdttt'lurttnltt)ie'lr)rirrriairriqfntrnofrurulrrrfi.:..finilyro.rnr:rr,fiudr.. 

lu
nlrrrfluo?.:'riturirriuroint:r,r.roa ii1";,.,.,rrru ,.,r:rrorfluurj,riolrrooro.:nturrir,,{.riii*a

oonurhilrirlrirrii, rr.,ir'rriurori,rdtu'lrirrr:ttrrrii,r,ldltrr[jl{rr qrrrjlrnJ.t{rlloirniao]r.lfiij
1rifl'o'ir",r:'r7t'l'oa,r,i1r'l'iiiJr,,,tin"i l'crer I)rucker rinrrquiiri,'tr.,rUrnr:iiil fi.r,iirrnrir,lr,r

I
I

I

I

I
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a-a.
iIullnudno{rauodt nr:nam n'o nrruCornr:truurilnrju.ruruto.rnr:nnrn6o ur'rnr:1ro
Murndu Colffrnua;rr?rlo6ndrriluotiudrf,of,nf,urfiua:u3nr:hirnuuriuqnrfrdl[r1i

iudruiouinrrtiunrr',:nttudrfurorlC nr:namwlCnnrfioqnrfinioufi ovdo.av*'oi
fi udrri oui nrrn3oufi oiuu',

nrrnarnlurilnrr o-nnrrd { The American Marteting Associarion li*ftiarruu uru

rorl{ildiio nltnamiluruiir nr;urunrr2r{unuururlfrrifiInunrrlduurin nr:drrun:rRr
nrrtiqriunuiam nuf,nduritufiudrua;uinrrrioaftra::ril#rfinnr:uanrilduudr.,rrro

ruolaludo{nlrrlo{{nnaua;u::qinqrJr;nwitolovin:lunr;u?unt,uanrrjiiuuddol
-*--^^-^- - . J - o r .'frurrlruraruotirltracdorotf,orinuvirq rilolilununoufluomrrudornr:tor6nrftmir
nt:o-Anunt:nararflurilaraniuac?afl1unr:rilonrarnrilrruu rrEndi inurqnttr un:

niudruauqndr Intnr:nfirarrririuouua;locrrtilfiudrqordrtorfiurfiua;uinrrfiqndr
lre
lnru

rruahadrfindurr,tonaniJ tg50, uwr{rnrua:rufini u 1 drirurl,,nufi osftl
nrrudrriqriun'rnf,nriorrf u:'orJfro;rddrCrunrrna'nudrtru riuqnurnJ6uurrl#
nerttlmiqriuqndr rriurliqriidr CrunmnuomlufiuolworEntfi }ihirflunr:nudrrr

Entir tihirflunr:trEndit?nruuriuninrisrduio;dornfi*rf,ndEqiuiiordr*rf,nniorqi

b?ruluriuEnitr Lcster wrmdcrmannrimdt luqnrtfiifiqndtilnrrr ftrinrinqndrdr-ilfi0
ildf,urJ:vf,ufiiuduur rirulrinlorrdorto' nilugar?oXarinar: Infrrworudl - fifiod.r

dfurtom,: rirutiirodrt{ui o-

tturfi nnrmarndodrfi Irlrriqdrirhiowf n:u::qrilruuruin'rdn'oouiwCori
a--aa

rJr sini naurndr{urirlunr:nfi afi udr drroufi udhuas doar: du qndrri ohflCn: uo'r
qorrirfirtrlCfuluuiasraratflrruru finr:uttnrrirrlnfia;rlouuurfinnrrnarRUlnrl0

lCuri

' noufruo{nlucfornrr odnfi drlr "

' du,ooo r',udsmrr fti unourruoir,,

*riuwlCluirdrirudorfl 
11 " (Burger King)

.a9
'l|luRotolululr1 " (united Airline)

"l#nrrrrtrriqriunufi rfl uo'uiurir,,(BritishAinuay)
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llreoclorc [.cvrn tlr'i JUt{tilrltiittBri rtfn]rirraelrnrr'{nl;u1rrilu1;:rrr'r.:rru.riio

r1 r: lJ rtfi'l l llr riinrt r: fl atere),:ii

lrtll;iclrttilJlttlj:rrirriiltttriirtillitrrrJritnr p(r;tilrlr!li lrlrruftrlrt.t:urrr'Iil

Hr{nri'trfiuti'rlrilsiriluriunvt{rrlrd )rrrruliiv'lrli;rrtrn!lrrirrnltrritt),ultir0rei{-ir
v L ; , ;,, 

u

uovduonrl?tueio'llt t: uuei trrrr r) fli tn(Ii srtl^r.ierriru"rirrrxd iurtu hirilii i rtn

tlu?finnl:nalofiooqiriurlrtt-tluo"ir 4 rl:;rr r:60 nd rnrilruu tu (Targer marker)

n?1UdO.:nl:10{Qndt (Custorncr Necds) rt liHdilr.ld.tUlltitn t:nnte 0nrcgraicd Markering) tt0;

rirl:fildornttt tufl'dl0torQnri't (t'rotiubrtrrl) uu )fiorr:nn rnrrcn:{riulirunlurrurFnrr:lJ ru

Itll?6nnt:ttuolrj.rntulufiont:dntrnrorr iiuoiuo rrli:.r{ ruilAa trfinfrrrrir iuunr:rrurrarnl:
j o lat y. rr 1 q d y ,)fl{tfl:Un]:nAlA lflol}t lOnl l:0rrrnt:t til rre]lru'Jnntil:fldloll.tg nt{,uondr.trolU rEUsiUr{fU

nt:fitllunnatoriJtultohifororr fiiturnrurei'o.:nr: r0ir.rrrrir :J:sarufionr:eir.r 1 fifi
.rt

orlt T{an on rtrt I trrtg il tfi l'l: o tn,r I j dnr r ) ll r til fi ltr r r1 t1 rir-r rtrYt

1uo6n loutqdt, "fl rint)lJdlro.rrr rrrr$'0rnr:toranrir" lrurrJfii nr:f,ntJr n-nu
Y- ,/ :r .1 v j c , , i9l0in1:10.1(-lnf{ lltocr.lnniiur{ti'irttu run'ri)-l ruelt){fl t)rua lull rrnu3ilul,r.r13rirrlurJootiu

nou cluo.:n ;t)rdd l n trro i n rtri uih r i tl t Jrlr I rl

ntnlstn r: ai r.:nr tuii t1,t r)J irria rt,i'.t,il 11i 11 ts 6lrijrrri rr.:i:ititiiiuori r.:il I lnonuri_ri

2516:31) tll:lt'jlu0atlundt: tr)'tu3riulrr,,;i,,r,i)Jinilli't : rttilr rirlfio..qnrir1rrrj"
c y 

^ -i.riu " nnrittriu" iiti.:n.rinurnltrrfi{11010,r{ ri rrrnntirluriorr;rfiuritldiirurilu s uir
v a -.--q-- - y i.t , _y- L o I q yr d r10{n1r:nulfi?lul,.t.tv{0101,0.1 orlri lnlir)r,lrd ) uon0 n'lliuotorriun rlfttUfr.! l6 lyt'l

q . ,) q ,o r4- --,- o 6 c rl - t & u L o^ a,lunlsulanr{tlruhirittutd:srirrr}iu:tiutorr'rttirrir'li si'rriunt:inurqnrirliS.rriJrrfi.r
q-it49
fllfifutJfitlln llo ioit0rtfi Iq!!

airJ}ilir drurualtrl':rt r:nrr r;ttl:rrrtru'lilri:u rirurufinriu'ri dru:rnr dru
l'101111.:r-l.l:0oiilriulu n ttttt t:'d.rrdillI lJr-l l r et(l tn ,: tfl tuti r)ii lndlurdrJfl l.:nt: noto'lfi

d,;,-tinou r.rnii.r'it 4l's d luil:cnotrri.: q ri'rrrii urrd rurln: rrrriirrlirrdr\rr l, rrsiaypYrufinrru
-9--o : a! - 'J I ., , ,/i y ,o _ jfllfitulyll!11UlJr'llIltgllJut)l,fl1tt.iLtlulii)lii1(-uvruira'1."rt'ItorltJr)du1'lfiloruil;rtrrtirrilrnrintt

I' lotttniTilriu rfiolriouJti tti:t tl trllr t).rir ) rrJv'it).,lru) t rr iril nl llun lirlt rl r'l rrrfi o drrili lnn

Hlllfl

t:lfll

lJl:0
ay
rn0.:

j
,1.tu{

uay

v
anfl1

s;1#
qy

u'l tlt

alul

nucll
la
ufii)

400.t

yd
n0{!

d
lU0r

nlJlU



66

or:rJ6uumlo{nNRr:f, ole

narnluilnlriuinr:uJ6uuurJarirfiulCf,crnu (nonraof 2s46 : 3e-42) #id

,d s o o r n n r rudrru f r n r un n l u l a6n r r uril u l a n r fi in ri u a c R r r u ri o u il : u lu n n rnor d
uiionrru6arnrnnqrlriuuiurndurilqfla r rJ:cnr:d lCriot?rfinnqin::uluri uasfl?ru
t, a , t!
tlllrlu llr! 1 a{u

t. qndr rfiunrunrnili{luiutfi uavuin',rrlod, naocnuRrnuirfiw Irl

hft : fi o nfi mluiirn olorfl u riruir iufl ua luunni rwo *rf, n riordfiouar uac iR lru ft
ua. )l )

fnaionrrErlorlsunl trndrmurroiufdrrnr:u',ndr.',n Inrernet uacurrifi;rrdu r irrh T

htfr un l r dM r olu o r: ra'o n{o iudrlClrqn a m in r rr hi on lrf iindii o : rn rfr udr $-
I .l a a v , jtro j!

urniu fionJiourffuuriuqorrir$lCiu $

2. {niadia, rro{iulor t;rrio;riuR'r, udrriud1ull: {0Inn: l
n r uluil r ; m a ua c i r fl J r ; rnni r rfi h?Curl ut o l n r : d l r ai u n', r r o', 

",n' 
rr,'r t t a; d r 1 : an a l

uonornfu &lCiunanr:nuotimluur {rlnhudrrJdniifi Gninnlunrr drdnduii'iurt

iudrnn6u1 m:rciru,rrirdinu'dudlfltLt tdtlono."r,oo,*onrt mi ur-u

3. ft utirrlf, niiiuririru laurnn t;ft uCrrJdn: ruriou t s lCiu nant t nu

!rn ,duoo,nn,rrrTru'rtorfrutfirJ6n:rulrqir fifi6nir^raua;firiuqulrnnit fiiudrii

ralnilauua;a:uniundr srur:oldraiorfionunr:rius!rnr:naralCfindruontrndril

Couniqriu nr:ttrilt'ut'tfl Catalog houses Direct Mail Home Shopping TV E-commerce

ioranrrruodx 1uu:rorniuurird ttrlt{tlllrtsrftudlrrJin:rudouanal 3rufirrJdn

rurird drriludor inr:rJfurlllua;nr:riliuuurlarhutfinulfififitn::uirlr rdoh? ;
nluriufir niotlarrufuritrndrnr:narngiluuulnritodrudrrJ6nrrutioutuflunr:niu

nmh? rJ:;cunr:si- uriEndr unufi o;uiuuinrrutarnilarutotnfinrisrrilfi ulorirltdur" .i
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.83

.83

.9t

t.00

.83

Iln
lnR

uln

utn

uln

uln
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rJrunnrr
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t .1. Cru nrr riuuo:fn;i ian rna do rm rrn rr liut o ruu duiuqu ( X =
q. 53 ) i nr: rf, urJ : ; fi vri n rn n r: ui r, r fo n', r * u.r n r! uiruriurl uua; i : : uu n r: riu fi nriqi
l* = a.all

t.l. Ctunr:uiur: inr:a1rjua:rj:criuHanr:riufiurru ( * = a.lal fi
nr: d::1uili nu rr,r rt olufl ur n: r!n1: ui ur: ( f = a.68)

2. riruacmiourirnru

z. t . Crunrrnf,n inzrldrr 2en2txdo{nr:tolEndrriourirnr: ninuacfi
aag-oa--nltdr:2cul.rdlinqf,uuavn-nrdonqunrniaqf,ulunrrnf,n(X=4.8l)if,nunrnionr:nin

.i.r,irurulrnrfrorirrriru ( X = 4.58)

4.4t)

z.z. Crunr:anrn inaqnf,Crurml lfioduniunutu (X = 4.58)

z.l. Cruntrriuua;riqi fi nr: ryauriuoour*0,ilu{ulunrrfl6n ( f =

z.e. Crunr:uirrr inrrnlilrmsil:sriunanr:drrfiurru (f = 4.64) fi

nr:d:;1ufi nurrrt olunu! n: rrRr:uirr: ( X = 4.58)

3. nrluln:rnio,dro',r',:uurol

l. t. Crunrr n6n fi nr: rh: ?0n 2rudo{nlr,r,o{enfiiriouritnr:nin 1 X =

e.zg) fi nr :.i 1 t 2 0ulr d{ 2-oqfi uurutiardonqor nur in qfi ulu nrr n6n 1 x = 4.7 4)

1.2. Crunr:narn inaqnf,CrurrnrrdoduAiunr:tru (f = l.zt) inr:
ariutrqu Co rirrcrr r?oga uurnl{nlrriflurRlrnnmua; fint:f,nrirrioqariurriuqndi

tri ounrildruriruninriord ( f = e.zo)

r:. dlunrrrtuua:riqi firsuunrrtiufi nriqiuavfi:;uunr:n, 20nou

: ruu nr: liuniqi 1 f = e.es) fi : vrfi uudorirn-uio nr: : ;nuun;rfnru uiu qu ua;inr:
oa

n:roaoufoJiornnruuon { X = 4.431

r.l. Crunr: u3 urr ilnr:il:;prfi nuru riolunEcn: : unr: ui u 1: ( x =

1.83) fi nr: a1 ilua;il: rriunanu riufi u{1u ( X = 4.26)

Ionto (Opportunity;

I . n rj u {n 6n iu rfi f, arl s rJ : : 6u flni o rldrn:' o r rJ : ; iu n n uei r r, u n u o d
aaei, lledY:rnn unl:duudqud0 111fllt to{n llu?Yr1{nltTrorulnl:nnlnun!uR21u0t0.ln1tt o{

noroodrcio,duo t V= c.tsl
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I lilrral': Itl'5illtlei lrl tt, iir'l1ttri,r:,r lilt rltiil t'rt,ttj rtgio,firll ( i - 4 6j) ij

iytltttu t0ll.lr-llJ;1f)tl lj itr,lljlrit:.l'tvltlr ut1lt,!u i \ 4 itrl

I atrrr'lni,n'iou6r,,,nt:uit"';lrri],rrttriotl)t'irttrJnaloilrir.rrioriioltX-.

.1 70) u:itlrilul,i)1J:nlJglorrr::y9uIta:l.t lutt111111l ( \- { {_1)

gotiou (\\ eakness)

r n {u {ru f,n fiuritfio:Jr rJ: r fi tr j'rnt ,n ld'rn5 o rrl:;riun nrrsi.:rrasro,:ff

:3 atl

t. t diun t: Hfin rlqu r1u n r: d r: r,rrrrr ii.:inoGurrasrisrtf,onquntrr

inqfiulunr:rufin ( X=z.qtt l,yn',n',r,ir:r.rr nrrudo,:nt:roianrirriourirnr:nfin f X =

2 37\

t : dru n t : sr a tn tlru rr t.,{t u't r :'] tn : r; rin r r udo {,r r : r o rvr n rn ri ou ri r

nt:Hfin t X - z ztl rliyurdrun',r'u,rri.,ioXarfirl,irnnriruiorurd.riirnrirunf,srri'orrir x =

2 t6t

t.3 rirrrnririrrrrolri16 rlruti rltrr,r: i:v'ur'ilroi)lJrfiorilurlrrlunriHAer
::

1 .\ 2.{l)
9o

1 .4 ri lu n r: ui tt t: tJruri rt r : ) r ir,.nr 1rr,r r : ri rrrirr lrilori r lrflu: ruu

tX=z.zo) tlrutttnt:riruuprrilttttul,'0nnr:rirr{jrrrlr nt:aiilrra;ili;rfiuHnnr:rirrfirr.rru
_-

( 
^ =.2.2t)

2. #iuay,nio.rrrsi.:n rl
)1J

r: 2 r ritunt:pta'n rJrurrtnr:d r:ron I rudolnr:r,oranrirriorrri':nt:Hfisr

tX=z.og)tlqrrrnt:rit:roriudlisrq6urrn;riela'r)rrflnr,rrxinrlfillunr:rufintX=zort

:.:. ritrr n r : n a rn rJnr u r rr r : isr ri r do l a,fi u r,i u 4 nri r uS o rrrr d r iir n ri r o
a q t dy A

rudnrior.rirraynaunriof trr: rtr I ruiori.:r.riunr:t rrrt X . 2 or,)

2 i rirrrnr:rirrrrnrrirui rJturlirlirr rv'lrrr:::orrirrr,,r,iio,fJrnrrrlrr

rrt:l'tfrn ( \ '::-<) ci^-ttt,rt:ultir; t]rurn]urr,r,,r,J,,,t: rlr:rilrl.ronr:ljrrilrnlu (X=2.02)

.; iltrNtltt,rr;rirrrriilri^ltllflrrnr:rlirrrli:rr15rlrrrur\ rell
I r'l

.)l

t:
v

rl 1
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3. aquln:rniuodru,rrr,,orr,

3. t . Cru n r : H 6n rlry u r n l, I ln n 1: d., : r o uu d I in q6u ua ; n'nr6o n

qorntninq6ulunr:Hin (f = 2.18) fqnrnr:trnnr:dr:ronrrudolnr:tolqnrirriourir
f

-!.-i-nt, fl dnuau nr:trad'nunrilcionr: Hdnrfr onr: tirr,trilu ( X = 2.43 )

l.z. Crun r: n n te rltgr,t r n r rr ln n 1 : ? 1 {ufl un r r n n rn riouri rnr : ninun:
,t...i-

n1:11nR?llt6olnr:tolnamodrdorfio{(X =2.Mlrlqurnr:trnnr:irn:rc#nrrlColnr:

to{narafiourirnr:sr6nua! nltarriuflUuf,o rimrrr r7o4a uu:nrlnrrriotulnnln ( X =

t.r. Crunuriuua;riqi rlqutlunuilulnuuainr:tmuuiilr{lunlt

2.00)

lfiurj:cininrnlunr:riauriuqu ( X = 2.09)

qrJa::n (Threat)

a-jry.-;e-4.-l--
trdn ilq?r1lnu2nuuxail{uquildrultofluudr{unl:flaolilolrurunl:n'lluu{lu luln{{:n0

#rornuurir{unluluunrRruuon ( f = 2.37)

z. r?r ua s rni o { ui { n r u ilo; r r n r : t rnn a ln ili o uu d r d r tl ri r unf, n risr dd

u:iuouuavnlrurnnlr nriuaqu ,l,fl0 rirrar: doqa ua;uu2il1{1un1:riorurnarn ( I =

2.02) rln;nrnr:unuudrfiurlu darurr0nriunr{unr:nfinrdotutunrrCrrfiuuulurilq:60
!,,.-
ri'lotnrruarrlunrulurrarRluuon (X = 2.221

3. aquln: rnt orduoru t: ua;ur rlo;u rnt, tmnlt : rnrliuoourfi orfl urlu

lunr:nf,n ua; rlqr,rrriurriuurriuirrlrdo',r',r0nfufiilunr:r,6n,iotutunltritfiu{lu
.ao?raluriq : fi oril or nut dIr1u n ruluua;n ruuon ( X = 2.221

l.l. Crunr: ui ur: rlo;r,rrlunr: ar : u rnuiiruurrdr,luntrrr?u rriuru

lua;nlrrlnnr: il: ;1ufi nurrl tiiolunui nm uRr: uiil'r, ( X = 2. I 3) tlqn rlunr: d ru

drnouunuionugnrrrRlt (f = 2.09)

I . n riu{nin fi utfrf, nil; il : ;6u {rai o rldrni o uJ : ;iun nui r,,att o od
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2) lnur0 r1ro.tj"l'oi'r,ilu rYnrio.r,fiu , iiu,rior, d,, ,d rYor., Yrqror rt r rfi

goudJ (Strcngth)

I dtrrrurisuiiu,rii]fiuri'njn trlltiuull::rrrn 1\ = r 2t) ill;i..tritulia,;alr

ltrrtt:,fitri'itrrfJrrriirr,rtnJrAulr,u,\---{t:) iiuiiril:rl',i'nu,rifi.iiunruluJrtrflvtrn,,ijufi

rrartir(x-4.05)

2 ritu: tnr iuririliJru:rnrfio1{.fi'nnu 1X = 4 t4) firrrYril:srnn16u'rri'rr fr
a ea t -lrnrul rnrhirfi,rnfi0 ( X -- 4 09)

j ri"rurio.:rtt.:rrt:f'oiitut.itu ilnr:o"n:r.rfiudrrrunrfluil:r,nn rratrilu
, ,) 4 Z \u , ; 6 e a y

llU?nU{Ann ld'llJ l:OtAOnt0 tnoul.lfltn?n ( x = 4 2l ) rJn t: Onrxerrr[ lrrnatll:trnm O(,1.1

rtlu::rr'ruuorrr.:1lr(.i=or9)inr:nnrrei.:iruaru.rul?l.ilrhjd'oiurirtx-aral
- I .r a yq4. ritur-tt:fl{rdlxnr:natn i:nr:ner: lrtrdurirluiontofirsu t X r st) i

-A..tAdant:d'o:tunt:tiiotrurlil Ha=nrinr.lirl:rfrnrfiflluri1X - 3.77) ilnr:oruutfloranrYrdrufiurira!

.;
llrf{il(.\-16?)

qnr.ior, (\\'eakness)

nl:trtrrrfiurirlrrrjlhirrrinnritrirno,ruyr!rruiinriu.riril'lrirrrnrlirfinr:t.t.

I 1tl) ntih?nnriralarnil-tr.:rnj,-r}Tdrunerlun r:,,an{oni,rio1rlu-.r'lrjurnniriin2: ( x -
3.26)nr:Iflururrl:ltrduniudrfiqyrur.irud,tinqd.:'hlurnryirfinr:tx=lqqlnr:Iuuurr

@ /a

rJ:strti'lriudrfiiurrurirulurjfird.rhilrnuirdnr:tX=r.zulnt:'igruurrlrrrrdlniudrfiru
9 c' a a ty .i ! 5 | , j

5?U9r1U1.tU.:fl 011lJTn10i0llu.t lulJtnrmrnRl: ( X - 3 l g)

.) ,l 11

,nn

ti
11 11

;

:n0

| )l1r

.J tlt

Ionra (Opporrunity)

: rn rfi rrni'rriJur: : rrri}lrff lt riufi 6u r f
ki.iru r X r oc) ilirrrtruiu#rorilntiaoruijriolrfir,r r

ty

= a I I ) ir{ rraiin-.rori1'tntr r.lrilo.rrrr,a

x - I srl

qrla:rn ('! hrcar)

0lrrtlilr)liti tli :rttirrtitrl'iitniiu rrit,l,iiulrrrt:4trfiurirrr,r.:'iiT rrrfr,t-lrrlrr Jti
, .i... I .j

t'l i I r.l 1J rI j i rl l'l I r lvlll t t rl I I I i I )lt () Jr liil I
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t. cnrtnt:drrfiuuurirl:fiotorn{u{nin?udrui$ruaudrninriord

luf,iuinqua: rttrfiluornr.rf. I Cruo{lurcnluurn nrruinrfi uluanrrnr:irrfiunu
Y-- ----+ --d a ty - - - a . oRlUnl'flAf, Ulnilqn t0{a{ulR06lunlrnam nr:u5rr: nr:iiurra;rlqinrurird"u

2. tlqu rnrrCrriurrurirlrfiotorn{uqfnf,niudfruiriruardrnf,nrisrd

lu drr inqua : rrr rfi 1u oln r.r#o r cruo{lu: ;iuriou irii urn rudriurlgr',n',r
-.- a .. ). a---^^.i - I 9 a t a -Rlluu{lunlunlt fl anurnrqn, 0lalUlt{ofi ru Rlt natR nr:Nulla;llqi un;nrtuJnr:
nrudriu

3. rIo o'u ii i 6 n i n n i o n r : n'n iu 1 e rd o ndo r, o { C r n t o uin ri o ufi u r ii n?r u r
-C--^r- !---rt- ai r . i - a c r e - . - Ittlu2lue{l|2nquatlitlu lauRlilr2lunro{tfiu?ln2lxfinlfiunonr:i'.nduloGoniotol
.l^^^-^^-?^^!^-i--^^-rr-- -e---- .i - r -iar r | 3- a a I
?llRt,OtluflllO{tnU2Og lurtaUUln unvUrOTlcrruilllouxnontilAn0nltdndUlCldonir0

torClnrlo{rinrioufiulflu:ruCru Inuiiurririudrroduornurntlurrtoold;.rd6o Cru

iourqnrrf,nrlrtriru Cruiutfiuarui nu Cru:rartoriudr Crunr: duniunrrnamuag

nr:b?azrufrfiurriunfinrisrr{qnCruinrrufierfiuio6niralunr:dnfiuh16ondotsrCrn

o{lu: ;du u.rnf.n r" ir n1 rlilo o-utioulCirf,

r. I Cruiutftilnrui Rr: nanr: idu nudrrinrioufi urin rrufi nrfi uio

6ni n nlu n rr ia fi ulordo ndot o rC rnln ufi o r: sr rrfl u: rudonu d r nr r fi iudrr a rnu n ru

J r ; m n fi n lu drdq u r n fi q" r o. a o u rfi ofi u : : 1 risr dcs n r nlu n r : rfi u f nu r il o r riu n : r u
a I ia, i I ) . - r . .
rfiurru ua;riofriiritrnEorioufi qn fio iinun, 20fl ouqunrnriou,irrilru

t.z C:rutr n rt o r i[do n a n r r i f,u n u i r rinri o r rfi u r fi a r r l fi n rfi u i o

dninnlunrrdniulorfiondotorCrnlnuf,or:sruflu:rur?orudr nrrfiudiiilrurrnrf,nl{

fnroufinlurtrdqurniiqn :orarurfio rrnrfiuth,ilut:rurdonJiuu rfiuuriufiudu un;do
ia, j y i a a - e e a
ilunltsauuouilqnno uu: n'rrruun: m:nn

r.r Crudorilrrnu do'ilrriru nanrrif,u nu d ninrioufi urfi nlufi nrfi u

io6ninalunr:n'nfiulorf,ondotollhnInufior:orrrflu:rurlorudr nrro'nru?udhuunrflu
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ioitrertrsu iln rtudrri,llu r,rflqer i0{nrurfio finr:i'er: run r:rfiorrucdr Hfinn-orqifii;f;n
6 t , y An , "'t 

y 
"i a d i t o q J 

^ 
y . a a dYurl lHrJ ltoilollur:l llirduttr)0tl(ln ri0 ttn t: leruuril:;xt'd'tly{-udr"ffu.urrrrirUrrri.riioiiur^r

yA
t10itt)u

04lI s n t : eiio drr l o r fi o nfr o t o *l r nrr o'r rin ri o l rfi o r yr u'i r rin ri o.r rfi u ri n r r u
odra
frorriusiolu,tttt:'tlr 0d1u: vdu rrt rr rfiofi o r: or rrfJu: rurToxu'ir iurirfiqun nr urn: ! ru il

-.q ! A a -- j)4 d^--- -. - y Ao, A y A a y y11?lufllRtulJlnflqo:0{a{!lrtO'dufllu5tfl'tyu}ltJr!fllJ lrasriofrurirrqdufoufrEn fro irrrdr
drJt:
l,n l5 u:3 11 flul^t1l D iJUt i dti trirtr o

td4. ler00u nnrrit Ionra rrnrqilfl::n (SwoT analysis) lurlut,rlrrolrfHfin
e.-y--i. < = y rq ^ yl & dr ;flunlruinluallufl{nn)1il:}llll0iurnqua:rxrri.l uoi {uuo.:tol{fr0frlriJurinrio.rrirur
^{^-^-:^ -.a- -R ---- -e d ru y v J
Yr u 1 ?1 0,1 111 u ? il 0,1 lt ? r,'l q 1, d : 1 x n I 1l fl I u 1 : 0 fl I 1 I 

-tr{r[,: 
u

't. I tltttttt.:rYlu{ruinfiuriruii.reiruonfi.:rrinri'nrq{ lu,0"'ln in,1ua: txr tfi
J I I Ofllll]t (Srrcngrh)

4 I I I niiu#HHnfiutirfiarJsrJ:r6u{rnio.:ldrniorrl:rril
,.;4

fl fltlil 'ltlr-lilJ i).111i; A rl

9---,q dl rr i : d l : 1 0 u fi a { in q ri u r r o ; niru 6 o n q u n r u r-n q fi u 1 u

n1:Han ilnrrurit:roR?rilgi't)'rrrr:x0{Qndriourirnr:Hfin finaqvrridru:raudod{rfliunr:
dt

11u ilf,nlilndolnrrnl:t3r.:rro':rrudrnrar,r finr:ryiuil::imt'n ryrnr:uirr:fionpx0.rr.r6ir.r
9aarriruriurlurtosii:stllnr:tiurinrirufi iln,rolrltrn;il:rriurunnr:rirrfiunu finr:rJ:r1u
13aa

lJ: nu tlr ri o lufl r'ut rrl : ll rt tSuilt t:

4 I t.2 pi'r,,at,nio.:,rsilnto

do_99to
lJft ?-l lJ il I : I 0 fl 1 I Un 0 i r I I : I rt n o nfi I n ou li I n I : r.l d n r r nl

al- e- 4url l:ri1:10r,ltil.t ini1ritt''o; rinriiorrrrolrrrr inrlriulrrnl:Heq i]dnsnlrlriolrr:sfi6,irrr:rr
; " -.:i ; 

^ ; dtl,lnrll0iltitllt, urt.lUlrI;inr;1,11riiOtt.:rO;Urn:lrtr iint:::nurtUO.lUtfi.lriJtrtrtrltr,tt;

rriin r]irl:a:lltrrtt.tl;;riittruil'rrinrriirrlrr!irrr;rl::;.uurlinuruiiolrrnnrsns:l,nr:r13rrr:
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4. t. r.3 nquh:,nio.dro',r,r,,uru,

. inr:rir:ronrrudolnr:torandrriourirnr:nin inr:
dr:rouudrinqiuua:rinr6onqornrninqiulunr:Hen inuqrfd*:rnrriotiua!unr:tru
aoAr)t-'inr:ariuarlu ilo rirrar: doIn uurnrrnr:rinurn1:narnua; inr:o-nrirrio4ariurflu

i a I . I - r JA c a I a a
0 nfl 1?r t 0llfl a { 0 1u u lu}r an R Efl lrt s uu n l : uu r nu oJtlln J lJ r ! uu n lr nr ? t al0 ut JUUt 

- o aa 6 J I e a ? - a o anlrl{u/rIqi urrluuuiiou{fiunoRlr:3nuua!ilflull{ultu unslnlrnr2cfrouuEliln

R ruuoR fi nr: il: :lurJi nsril tt olunu;n: :rrn1: uir tt inr: a1 iluavd: ;tfi unanrr

niluu{'tu

l.t.Z lonra (Opportunity)

4. t.2.t nti u {n ir fi u dri a rk rJ r ; 6 u {rni o I l{rni o uJ r v iu
,Ja

nnun{uaJtolnrJaR

finr: cfurquio rirrarr rToqa uurnt{nltrtfl urnt:
alr.,l

namlrasra2lua0lnu to{iamoullioluol

4.t.2.2 Crua;rai oludlnru

finrrudolnltto{iarcotirliordol fi r;rfi uu

dorirriui sn r: : vn uuav r{su rtiuqu
:.li

4.1.2.3 flrlulil:mlomrolllltllasul

fialuColnl:to{namorirdordol i: ;rfi uudorft riu

ionr: : ;nuua;riwuriiuqu

4.13 1Rtiou(Wcakness)

4. t.3. I nri u qfnhr ?udri o rhil r ;f, u frni o rldrni o ul : ;iu
.i.

onltn{lra3t,0{ilr3an

i rlq n r 1u n l, d t t 2 c uil ri I in q6 u rr a ; a-n r a' o n q or n t n

in qh ulu n r: n i n rlq u r n r : dr r 2 c n 2r udo { n l r t o r O ndr rio u rh n r rrri n rlrg u rdru n rr

irn : r v r{n r r u do l n r : t 0 { n a ln ri o u ri rn r : n i n rlq t r Cr u n r : o'n ri r r?o l a ri u rriu q ntft rt o

ruuril6ruriruninrisrqi foJilrlunr:rcnriiuoouldorflurlulunufleo ilqnlnr:l{lmulu

n1rei1fiu{luotirrrflu:cuu rlo;rrnr:riruuarflruurutolnr:irrfiulru nr:a1ilrra;
a6.-

lJ:,uruflan1:n1ruu{1u
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4 I i I r.irrrnruliirtrr;,i:,rrrr

ilru u r n r : tit : r o rr r r rrrio J rt I i I o I n rrrir ri ouri r,r r : r.riia

ilr.u11 trlt:ti n lrtrrtt,i'rin.turtrrrr:r'irtrf;ilnrrun rx inrliiuilrrl t:H;n fliuri tn tSieti rd'oryo
.i r y 4 .. t ie ;riiorritonrituitltrua.:ii ruu rur-riinrionirrrr;n.r'rrlvrtrirrr: rn r rfiodlra3un t:1,1u rlruurnt:

rrlernl::vnurliuoot,tfi,,,iJt.,utrlrrnt:uf,n rlyrllurrr:oirlrra'-il:trirrHnnr:ri,,fir,',
rIt1 u r 1 u n r : ri r r.r a ff 'l d^l il 1 {'1 rr n r : rJ ir r rJ i .: rr r : ri r.: r u

4 r i.l a11u1n:,nio.:dril rn r:,ai(, r

fl rX u r n r : I ro n r : ri r : r o rr n ri.r rh q 6 u rt o ; a-n rf, o n

qunrvrintlfiulurrt:Hin tlcuttrni:trnnr:rir::orrrrurlornr:to.ranrYrriurri.,n,r^f,u,,u,t.ori

n l:llndnuntllnon t: Hnnrii0n r: if trril ru IIUH lnt:iJ lorti: I ltilt{un l: natnfiouritnt:Han
.9;e6/9tlainl:1191n?lrJnoilnl:10{nnln0Ulnn0tu0n ilruutnt:t lnru:1rR:tsilnrtudO{nt:tot

tltY
n n lanouYl l n'l: Hon ltas n 1: fl u1 fl U u do i t r o t : riou n r ru r n t { n t : }tielu'tn a tn flilil tlu n r:
?l.lttHuttatnl:114t111111r.:1rrnr:rtiuil:viuintrrhrnt:r'iorurrturlrr rlruurlunt:fl::Htnu
jqr,o
frruurrflllunr:rrirrurrir'nurrainr:rrernr:rl:;1uil3nurfir;olunorrn::xnr:uifir:

rlryu rlunr: ii ruri rnourryrusioRor s n:: rrr r:

4 t.{ oilii::fl ('ltrr..:lr)

.1 I .l I rr rj u r.i'H f, ur fi rr,ir fi tr il r rJ : r. fi I froi .r r 1 #rni o.: rl : r. ri u
.;4

n nfln nlla:.10,t 11: r ar)

rIry u rrfi u r ni i u u ri { ri rr il 1, d o., r, : n ariu arl u n r i H fi n
Aoaoaoi,

rti ot u r un r : ri uil u r r u lu ri': q : il o ri r o r nr ur ri nr u rr r r l u r r n r n r uu o n

4. r .4.2 oir,,acrni,-,.rrrri.:n ru

:J ty u r n r, tl r er cr o r e il 5 
.0 

r r u d .r ii r n rj r u H 6 n riru "lifi
ttiluouttaintittantrflu:raUu rlri'do rirror: rlor.rn rrarrnr?il.ri'lurrr:riorurnaro flruui

;^.--:!onl:llrlttlld{rturlu ffatut:oatiudUunr:r.renrrlorrrrrrlrrr:rirrfiulrulrrrfilq:fi,trilornrrnri.:

ttu n rUlurr,t& rr rt,ll o il
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,1U

nlt

UU

rln

rl:

OU

9tu

lY{

|t:

:0

1u

a3

r1:

UU

fiu



l4t

4.1.4.3 aqutn:rni oodlo,r',r,,uru,

rlq u r n r.: t r n n r : : c n u lt u o o r,,i 0,fl u 11 u lu n r : n 6 o
r i e -r-e- --- i--- -e - j . a . - -lla, UoJflllnu?nUlll|a{tliuIullfllu1,oaguilUuR1,fldntfr0xUtunlrdlruu{tululi{[:n0

!ro
n{01nllrn{{unlu tullasRluu0n

4.2 rlulo{r,o{doilrfl urinrioufi u:fi urriolrfi orfi o'luinqua: urlfi
e.Z.t puft (Strength)

fi fr ut{ru arnu n1uJr smn fi u r : 1rior dnln?nlu nu rfi u inu r

ilsrriuarrurf,urtu fiudrfigrtrinusifif,umu{lu flrQnnlrflufionCr ?utirfiiliu:rnrfinl{

fnrcu ?udrrl:vrnrudu:riu fiuaru:ra'rh?rf,ondo finrro-nrrriudurunrfluilr;mm un:

riluuurnurjqndrarur:ora'on{olCodrrc;n:n inr:inrrriutfiuinsrJ:srnn oriruflu

,sliiuu.r2u{ru inrrnnu,irfturreuuubfifitjdoiutfi finr:aa:rnriudrlulonrnfirru fi

nr:i[a:runrrrfiouwfr nf,rrTorrifi:sn'nrfinlrri finr:auurqorqndhC:ufiutfif,rau

e.Z.Z ptiou (Wcakness)

n r r un u i u dr I u ri 1 h?uri 1 n tft ri o uu ; ri r n 6 n riE dtir 1 ri u r n

ruirfinr: nr:h?Endra;auqrloudoh?rirunnlun,ruondunirio}Jrfttiurnuirfin2t nlt

IuusrrJ:srrriuriudrignuiruf,oinrlrirhirrnuirfinr: nr:I$uuril:;trriur{udriol

muCrulurlf, rtirtiurnuirdnr: nr: Isuu ilt:crxiufuf,fiopruCruurirf,of, urirtoGu
-l i , j
u{ lur1nlnlilR2t

+.23 lonrn (Opportunity)

r rnriudrrfl utr :uutorfi uuriufi 5u fi rirrafi dlo{lonnrufiol

rrlCiru ilrutruiud[ro{lndcoruiitioodur

l.z.l qrln:rn (Threa0

c r n nn n r: d r : r t fnri o ufi urfi u r ri o lrfi u r,,n, {o iu tlrto I
- - I r . i- J o o . rl
2fllr,lRoruru ll'ilUqurrttnillnntunuunilo{lilu?
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I

I
)

0fiil: runo

itrtrtu'jorrritllrrr:firrtrrn.lruri'lrr'liliri'lrrr-r:r'iotutdrronlv{rtllrfl:uliitolr-l

rrndlriolriiut rr:illf,,rrr rf rrr.,itrrri rrHiirrritrqitorSir rnfiolurrtt Jutt,ntjrrnorfloli'ltligl
d orutofitl:tuHarit:i'fi'u1dri':fi

qlJa: I1fi l1l d lll l: ttu

t. a0 runrr^nir'lilrriurrirrn:ri rrfirr.rrrrrfi.r1:rlotolrr{urlHf,nfiuritnfi'r

ciruanfirHfisrriuqi nio{iirnriruHfinri'rucito.rio rnfioluru lut-.tilinqua: rtt.rfi iituru

so nurfJuunan{.rurnn'ilrrf,irouasrirulnqjrilun::unt:rir'lilltnn'jtn::rrnr:u3ur: i
orq:;udx l5-44ilunri:lu;narnr:il:;ntruq:fiordoriruritu t-siJturerrro'rq:fioaurin

:;u'1rc 5- l0 n1r 11llonl:anrlu:ru'itl 35.000-44.999 u111

2. l r rl r r o, r u.r rlH i n fi u rir rt'r o r u n { rt o s h{n r r u ti r ri'q ri'u n l : d 1 : 1 ! R ? l lr

dornr:rorannirriourirnr:nfin nt:rir:rtrruririntt6urrarri'errfionnunrninq6tlunr:Hfina'

rtavnnqmtriru:rnrryroa,:ra:un1:tru cuieronflA0inU{lJu0110.tts0Ylnnflu t0cuo

AeJdoiQYgY-
Hanriudtoliaru no115u ruo{ 0rn qunrlrr0rflufl r n ?rrH n1nfi nlut0iflunl ltasu: : 1
s lAa d d o tt i a 3. lqYA
notrifluqornTr :ilJ0{ilnt:Uttfluontu:tflrm}ratnfla ru !:'lRlflufil tlltaonflnlu:snu llas

a dr y 2 r d ln dr cl 4 , t J^
tr:trrt[rrrrilrrnrrtltJ::r9t1lUrr0l1lu!,'ltrttlrrit:ru1]r)r:fl:lit0nlilu0tr.lnflnoli]llfll1ln01ll11l

lur-'ruioqtro: rtr,rfifirrtir'rrrroodaootrdor6urir{dotrnr{tru d.:^on',rfinuifi,lril

aosrnd',r.rrirn rrrio'uro.r u::01ry{: {lrllr-nund (2513: l) 6.r'ldrirnr:f;nurnrtufiartltr
; ., - -;, o e4 j q o
rnurnuiloounrro tfirnnnr:rriurr r.:nornrultrouinriorrr'ro?xti'lytu lui.rnionrcyoul3 fil

r^ru'ir lurJisrdusiruriruHf,umrinrrn0ro (nrarketrng mix) rinrio.:rfiurfinrtufiqrfiurirnfu

rlo6'ufin.:irt#,fionr:rfiunrrlrriorrdorto.:rinrit-rorfiorluf.rnr-nnrcynurii 6o Hf,nri'nrffifi
)o
xorflu.r lrayfl?ruurflrrlrto.rrrrrririloqfior rrrrsil:c16utorfi:sfinrrSoto.rrhnfiriniio.:ifiur
Zoio
cu0nv110 1: 0l 1 0In5 1fl 1YllJfi'llrJtHlJ1r du

3 rJrurr rfi rficrdu riu fiurirri.r a r r nd ud rrr iio u fi'u kirrri rJnrtr tpitu nr:

^4ruirn:rslifll ruelo.rn rrlJo{anrnnounrn r:r.rfin rra:'ltrdlurror ndrr.'rHfinfirrrirfiarhil:c6ud

rni o rldrni rr.:rl::. r,ilrsr,-rrrriqrrnlro.:ii: lf;n rh, 
'trs,ai 

o'r,rci.:,r rtr ,O-, riirrr fiou riufio l*ul
;,.'jot<,!r

n.t:0om llJrluorrr{,lrrlJorrn nr:ouriirr.rt rrrri rl 4.rrJrun rfiriiofirrr\irs.iHfinrilurlntn riid.rnir
!!?a

oio,i]0.rfi.:',r:rrrorrr;-rilr'lr:eranllrunrrrr,r:rl::ttliut'hrdlrrri,fiuri16r,ilrrnlririlurJoillt

I
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firlili6vrinarrirfinr:firirl#{u3Inniuflurinrioudurinrrudornr:drcdoiudfr iriri
doriluptiouua;qilo::ntouinnisrri?arufiolururoro',ruinqra:rrtrfi firaonndo.r
gL9e.^-,-,-i.aareiaoo.!-
tiunr:frnutto! d'uri'! 2rrolouou (254a:I) ilrirnr:FnurEu]ofuvrxoiltilanoRrrnnrlulc

tirinrioqfiurttrlnurf,onr6umuurrioufiurlurJ:!llri Inunanr:iinurnuirlnrriari,rilu

fl o ri r riq lu n r : d z u I E u u ril : ; lr rYu riu fdi 6ni n ai o n r : dn iul ori u n r r ri o r rd u r

nroluil:;rna uanrtirfiudrdrinr:l{ilorrridrrdrulunrrlfluuril:;mriuriuf,ninrisrd

ioru fi oluruto r frrr in qu a: rm rfi oc rfl u nu d2uan lntiouua; qil t: : n fi dlunu rr n

nr:ilnurniodlC

{omuouurfl6o', nnr:ifru

o rnnanr:iiufi lCrrrrr: orlrrtuoununagnfhiriu nf, rrisrdtoriarr fi ollru
tordruinqua:rirrfi ludruro*rinriorqilun{urniorl{rniouJr;iunnuilua;told

rciin rirua;rnSoqrirnrucrlulnlnioodroln',r,racur lCftd

r . n rr fi nr: nfi qrav fnu umr ! ruro{niarisrd#rrru nriuiilu druiirilu

1nu{rtorn{u ua;Ino,snlrd.rrriunarrCornrrtorqndrdrilurinrioltfiur Inuoroo;i

nr:o-nflnou:u tirunonaruf rinuclunr:nf,n ddorflun2'urn'n,1:otldntoltria;nriu

n6nn-srqirCohinf,nrisrdiurnrgru grluuulrllufirnrrr6u:riu iIo;riludrudrulunt:

fnururn: g ruluCrunu nhntouf,nriEduacdrunonarufluCrununfi norniu{iu rdo

nlulCutiuunnnrruriw-ucurhhl{nlulCriliiuunnnr:udniuodruildutollrfi olu
J
nqn

2. ludrufi rilufoprrnr:fi nr:#rnsr;rflruuronuCru InutsilrcnrlCru

n'lrnaln IEuorr rrasil:;trfuriuf, orowfintrdrlfiulru0lnRluuofl(outsourcind riodru

rir nr : n a rn un ; rfi udoqarioirn r urfna rn du ec drfl adl uont rufi r, ndr,,or *arirl:

Inu:rulufiqn

3. n:: inr: ldrnn IuIatt?rfl urJ: clurdiol: fi o ofi nl: rf, udouulunr:

ri r u ri r u u a : n r : rdr d r q n th l n u nsr fi u di l u 6 u rn o 
jrfi n d r i du q u d r r r a ; rrir n' l q n rfi l Co ti r

n:ounquhi,irrindro;o{luCuiihdufirdduevrflunr:un:;iufiudrn?r{arnalC1ufiqn
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q Jrrtl': r,,6tttrr lflrutt tsi rtr tt'i yrrr rir i tr11tr,l rr3 trcitrrUiln rn: fl'r:dl.:
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Urlf't(llrriiiljn rrrrintttldrrrtunrrrirurrrlrivrrrr: rrlo.i:rrhrrrt:1lt?ir',i,i;rnritr';fiioril.:rilu

::lJll ttl) lrr'iHiilri.lrool'lririluruflt:ttt.rsiruT,:iir) lla:lliriltrrtr:"ult,(tetrn:tr.:tulJ0,:

riil:lrlourrt:1.ud'rurrl:litnt:nara.:ruUflfln f;.r.rrld.rrunriilLtall:rrtrJ)ttltit().:Iifioh:sus

lrt ltSoehlrsr)r)1,n1:ro:rlr00riirrfhrdorrdrirrnr:t'nl:ux3ofinrrtrfiurfru'llnr.i'nan:tilu?ri'll
; , d,

rr r : ii fl n | : il I r I : ii tl fr .: o l d r ru n6 ri o q : 11 o rr o.: yr tr r r) r'lu ri r u fi qo

5 :-g n 1 : fi ri ?ulu n r : d.: t ai u'i cru u r rJ : :.u r dl thr d r r,r l ra3 urinu c n r r u i
lunt:Hfin1rrri1l#riu{iirnriturrnl{HfinHfinri'orduo.:iarnfio1rrxu rrorn-ur ?holun: rrDrfi

tiutrtilrrnt:rfil:ru'lritrnnr:viorrdulrrnEflir.r:rulr11#nirrio.rfrrr di,:osd.r.radrnrn:ru

1o{1f,:Hgfi0to.:il:*=tmalur{rufiqn fi.raoe'nflo.rri"u.rruio-urrol rrlryaS lo3q-t rfir rralnu

out (2543: l) tnfilnl:rinurt5o.t nt:fl-ruurnatnnr:yiolrfru2ro{ntnnit-rroonrilulrui.ro 
:

aa .a---q - -d -.-- q y 4 t d ^ J dnrilflnHllruatmo.:111u? tuoarulc{ n=o q'iiud un::154il I q'iuil j flSuirnu llas
n Z . € 4 e , ; q ,1 An q9{ 6 +qu0IlrfiiuculllU2l?trnl:lunl:r{ruutnr:no.:riiulluiiuiiiiarrr]eiriuor:rirnl:lflu0ll

rJ:strti'r.lr[ud rra;il:"uil1.:nt:nuurnlrrosdnry{rrrodouto,:rrr,-i.rr.io.:rflrrrl#nsnrn

tiaonn"o

9 c v av et otdu0ultyfl lfl :untt ?0u ltrou tnn
aAd

! 1n n1: dnu lti o ln t: frnu tn riurflu'hlldlunr: r'iau rR-nun lynl r ufl: u! fiot t n
i -a y t 6 a q o dItua{m0{tYlu? n:ilf,nulilu0'lfiu1urun'nrtruqitolSarndoltrrr lrrrtndtrnotrjoqfitrin

q u o : r fl r I fi fi ,ilu fi rio re u o uu s ri r y iu n r : i,il'ul u n i I ri o 1 rJ ct-r fi

I . n ? : i n r: f, nu rlu n{u H fi n n-tu qicr o.r i o r H ii o 1 u ru rJ : r tn n du o r fi r.iu

rnio.rri rot.r riludu

2. n 1 : fr n u't n ? r u ril u 1 rJ kil u n r : rinr u r rin u n r 1r m r.r lrr: rr ! fi n ! r n ur n'.1
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