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ABSTRACT

TITLE : THE ROLE OF NON-GOVERNMENT ORGANIZATIONS IN
ENVIRONMENTAL AWARENESS AND ECOTOURISM IN THE TONLE
SAP GREAT LAKE, CAMBODIA: A CASE STUDY OF OSMOSE

ORGANIZATION
BY : RATTANA YOUN
DEGREE : MASTER OF BUSINESS ADMINSTRATION
MAIJOR : TOURISM MANAGEMENT
CHAIR : RACHAYA INDANON, D.B.A,
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The Tonle Sap Great Lake is a valuable resource for the people of Cambodia and is a
globally significant ecological site. It is the most productive wetland area in Asia, providing a
resource base for the country’s economy and rural livelihoods as well as habitats for large
numbers of wildlife species. This study aimed to investigate the transmission of environmental
awareness to tourists by a non-government organization, Osmose, to promote sustainable tourism
in the Tonle Sap Great Lake. The study analyzed media, the messages in each media, and the
processes of transmission of knowledge about protection of the environment to tourists and
investigated the effective media, messages, and processes.

The methodology of this study included semi-structured and unstructured interviews
with the Osmose Manager, Coordinator, three government officers, ten tourists, two tour gaides,
five park rangers, and three villagers. Direct observations of tourists” behavior were completed
and documents about the media, messages, and processes of the transmission of knowledge to
tourists collected and analyzed. Government laws and regulations related to ecotourism were
reviewed in relation to the activities of Osmose in the Tonle Sap Great Lake. Information from
the Ministry of Environment, Provincial Department of Tourism, and Provincial Department of

Environment was also gathered, Data from Osmose, tourists, tour guides, park rangers, villagers,
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and government officers from different departments were analyzed by content analysis and
triangulation method.

Results indicated that Osmose used many kinds of media about flora and fauna of the
lake and details of tourists’ contribution to environmental conservation. Osmose spread
information before the trip to tourists by posting information on the Internet and distributing
books, magazines, and leaflets to tour companies for dissemination to potential tourists. In
addition, Osmose spread information during the trip to tourists by using tour guides, posters, park
rangers, and villagers. It was found that the most effective media and messages were tour guides,
posters, and the Internet, and that the messages about flora and fauna of the lake, the Tonle Sap
Great Lake natural resources, endangered birds, correct disposal of rubbish in the lake area, and
the work of Osmose were appropriate for the group of tourists interviewed. The most effective
processes of spreading environmental knowledge to tourists were the use of the indirect processes
of the Internet and some publications in the pre-trip phase and the direct processes of tour gdes,
posters, and guidebooks during the trip. The study found that Osmose served a creditable function
in the distribution of messages about environmental conservation to tourists. However, it is
suggested that the organization, tour companies that bring to tourists to the lake area, related
government organizations, and local people should cooperate in the spread of environmental
conservation knowledge to tourists in the interests of the survival of the Tonle Sap Great Lake for

future generations.



