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ABSTRACT
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The main aim of the research was to study the thoughts of local Hmong residents of the
village of Naouan towards Community-Based Tourism supported since 2005 by the Lao National
Tourism Administration and the Asian Development Bank. Qualitative research methods
involving semi-structured interviews were used to collect data from the family heads of a sample
group of 60 families living in the community. Data were analyzed using comparative and
interpretative techniques. Triangulation was also used and the results were described using
descriptive analysis. Findings showed that there were no clear effects of tourism on the NaOuan
community as the tourist numbers were low and stays were short. The community had a positive
perspective towards tourism but at the same time was cognizant of its negative and positive
impacts on the community’s economy, socio-cultural framework, and environment. Perceived
positive economic impacts included increased spending on electricity, roads and water.
Opportunities to earn income from the sale of souvenirs increased and this stimulated the
production of local products. Negative economic impacts included the seasonal uncertainties of
tourism, tourism income not directly flowing to the community, and higher costs of living. The
modernization of the community was perceived as a positive socio-cultural impact, making
community life more convenient through the use of vehicles and electrical products and enabling

members to spend more time with each other. Community members realized the value ot their



culture and its power to attract and interest tourists. Tourism had a positive impact on the
preservation of the community’s culture and stimulated an interest in cultural studies among the
community’s children. Tourism also stimulated the roles played by the community’s women,
children, elderly, and disabled. Negative socio-cultural impacts included disagreements between
community members and outsiders who entered the community and undertook activities there.
Changes were made to the community’s architecture, especially to houses built using modemn
materials. Some groups of tourists displayed iappropriate behavior towards the community’s
children. Positive environmental impacts included an improvement in the community’s
surroundings, an increase in environmental regulations and planning, and a development of
awareness of the environment’s value among the community. Negative impacts included air and
noise pollution and increased dust levels. The study concluded that there was a danger of the local
culture being commercialized and losing its authenticity without greater input from the community

itself to the tourism decision-making processes.



