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Abstract

The objectives of this research are to evaluate and follow up on the Tourism Major
curriculum of Liberal Arts, revised 2001 edition. Among the topics investigated is academic
solidity consisting of suitability of the curriculum’s objectives, structure, content, as well as
test and evaluation. Another topic is competence of personnel and facilities for learning
process, comprising suitability of qualifications of teachers, students, teaching-learning
equipments, teaching-learning planning process, as well as learning environment. There is
also the topic of post-graduation success. The study was conducted with the
interdisciplinary methodology: the qualitative and quantitative researches being conducted

concurrently.

The results are as follows:
1) Academic solidity

1.1) On accordance with the objectives of the curriculum, the courses in
the curriculum were in accordance with objective no. 1-4 and 6-7.

1.2) On the structure of the curriculum, the attitude level of graduates and
students is high on the number and content of subjects in major program (3.96/3.76),
number and content of second foreign language subjects (4.00/3.74), as well as elective
subjects that are appropriate and open to selection according to interests.

1.3) On the content of subjects, the attitude level of graduates and students
[d highest on the subject Foundation English for Liberal Arts students (4.46/4.59), Tourism
and Hospitality Psychology (4.38/4.62), Public Relation for Tourism (4.46/4 .42), Tourism
Planning and Development (4.31/4.38), Seminar in Tourism (4.38/4.36), Practical Training
In Tourism (4.38/4.67), English for Liberal Arts Students (4.38/4.46), Oral Communication |
and Il (4.46/4.47), Written Expression | and I (4.38/4.27), English for Tourism (4.38/4.55),
English in Business (4.27/4.52), and Principles of Tour Guides (4.46/4.61).

1.4) On test and Evaluation, the attitude level of graduates and students is
high. They agreed that the learning evaluation was just (3.65/3.75).

2) Competence of personnel and facilities for learning process

2.1) On personnel competence, the attitude level of graduates and students

is high. The personnel had academic knowledge and skills essential to teachers of Tourism



department (4.12/4.16). The teachers had skills, knowledge, and competence for conveying
the subject content (4.15/4.13). The teachers had skills, knowledge, and competence for
teaching the practical part of the courses (4.04/4.07). The teachers were open to give
advice for academic matters and others (4.08/4.15), The teachers used instruction media
that were up-to-date and easy to understand (3.46/3.69). The teachers gave
encouragement to seek self-accessed learning outside the classroom (3.50/3.74). The
teachers had teaching preparation (4.00/4.12). The teachers had teaching planning and
beforehand notification (4.00/3.54). The teachers also had academic publications that were
commonly accepted (3.85/3.85).

2.2) On the competence of teaching-learning facilities, the attitude level of
graduates and students is moderate. Texts relevant to Tourism subjects were sufficiently
provided in Instructional Resources Center (3.12/3.03). Texts relevant to Tourism subjects
were sufticiently in Self-Access Learning Center (3.12/3.13). The number of computers in
the computer lab was adequate (3.04/2.75). Sound lab equipments were utilizable and
sufficient (3.12/3.26). The number of classrooms was adequéte for the number of students
(3.20/2.99). There were also advanced and functional electronic devices for teaching
Installed in the classroom (3.31/3.16).

2.3) On the competence of the teaching-learning management process, the

attitude level of the graduates and students is high on field trip and practical training

(3.73/3.74) as well as the reasonability of schedule (3.73/3.51).

2.4) On the competence of learning environment, the attitude level of the
graduates and students is moderate. The landscape and weather conditions of the
classroom were suitable for teaching and learning (3.31/3.21) and the teaching-learning
atmosphere that was friendly to students’ attention-paying in each course (3.35/3.29).

3) On post-graduation success, the attitude level of the graduates and practiti‘oners

Is highest. Graduates could work well with members of all genders and ages in the same

organizations (4.38/4.30).
The results of this study will be used in analyzing strengths, weakness,

opportunities, and threats to create guidelines for the next curricular development.
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