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Abstract

This research is to 1) investigate the demand tevel of the peopte who invotve in
a studlng in the gradr'nte sctpot in Ubon Ratchathani University, 2) generate and
conpare the gnduate programs in tourism fletd in Thaitand throughout a year agq 3)
ana$ae a strength, weakness, opportunity, and threat of the gn,Juate programs in
tourism in Ubon Ratchathani University, 4) present the outtine of gpduate programs in
tourism in Ubon Ratchathani University, and 5) present ttrg guirJetines to promote the
peopte who are interested in studlng in the graduate programs in tourism in Ubon
Ratchathani University. This research is quatitative ard quantitative research.

The resutts of the research find that 1) 67.5 percentages of the target groups are
the peopte wtro are interested in and studying in the master degree and l2.s
percentages are the peopte who graduted in doctoriat degree. They suggest that this
progEm shoutd inctude the economk and business administration course in the
curricutum with 48.0 percentages white 39.3 percentages of the target group suggest the
program to have tourism ptanning and devetopment course and 34.0 percentages are
hote[ and accommodatbn course. 2 There are 9 cunicutums of doctoriat degree and 17
cunkutums of master degree an tourism for the graduate program in Thaitand. 3) The
strengths of the Facutty of Liberal. Arts are their tocation, program reputation, and
program lecturers. Their weaknesses are shown that this prognm cannot opente
together with the course of hotet, high budget for opention, and their image. Their
opportunities are the increasing of market segmentation, the attention of the outside
instltutions, government promotion potrcy on tourism education, and working
opportunities after opening the Asian Economic Communrty (AEC). Theh threats are the
weakness in competitive. 4) The cunicutum outtine of gndr.nte program comprises of
pogram phitosophy, objectile, name of degree, name of major, thesis requirement,
toat credit, curricutum and lnstruction, and examination. 5) the guidetines to promote
the tourism program are 5.1) the target groups such as govemment officers and state
enterprise officers in tourism shoutd concem about the source of schotarship fund and
promote this prognm to the administrator and the head of the target groups. 5.2) The
target groups who work in the tourism and hotel, business shoutd focus on the
achievements of the study and instruction rtivities. 5.3) the target groups who are the
atumnus shoutd promote through the atumni network and) 5.4) this program can be
promoted to the target groups who are the students ln the bachetor degree by
presented the opportunities in working or studying aboard in the future.
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qua:rtorli

uu2?n{n1:n1:rdollor

raiodronq'uirJruura

1ru{aqalunr:
f,rrn:ritrunrraar

uu:furdurrlundnEn:

uninnr:r$uuudn6n:

uaug!# r n:ouurnf, nlunr:if,a
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1.6 lsurimrtfr
-o !-

muidgiiiitou rtnlun,r:i{u tduri
1.6.r lourlefnurdarn

mrri f,uf,i rdaura: oun qrU: u rduir.r 1 nrirra'o
1 ) :cdualrudolnt:tol{drdudarsionr:;lnuriolu:cdurirufi nilnurlo.r

utinurduqua:rtorii
2) nr:druu nuactiliiaulfi auttaurudn6n:rftufi nilnul?r1{nlrria.rrdardfilu

tJ:utmliluna8o I ilddrulr (ilnr:iinur 2ss3-2sil)turJ:vrdudorJiegrgrtaudn6n: rJitrgr
unuflnqthuau{toudnqn: Ia:miruadh6n:uau,iruruudrufinnaonudngrr drr.luitrdfi
luradnEn: pJuuunr:uirarzdanr:radnqn: ErJuuunr:uirar:dnnr:riurn.ru4 qruliito.r
oror:fiJ:sCrudnp: uacnr:imaunvr.hvdunamfin6n:

3) ira:rcrilarriu piou lonra uavqUa::ntoludngn:tiorinilnurill{n1:
rioltdumos!nriilurduqua:rtorii nirunr:finmutalaornnlru0nuuuaou0l11uasn1:
dunruafl duovrirlrt{nr:fior:suruurhhtunr:uilar:donr:radn6nrrirufinilnulyyr{n1:
rJ..

7r8{tltu2[uou1a,

rlrfitramltuulEaluava2:drtiiunr:hniarilnr:ilnur 2555 nrutduiuvrnr:fiol m:ugfio drar
flruuo::u naoaeutlitrgruariuu'rduqua:rtoTiiuacif,urTflfaruviiaUnranf drunr:u'or:sur
f,oqaorndo t) uac 2)

5) tau o uu v uut ?t 1 {t n 1 : n r : td a ilu r rat o ri r u n eiu uh u u r u {aulo il nur d otu
ndnp:riruinilnurrrlnrtvio.rtdur rCorYnrur{nr:r0uradn6n:darur:or#ud.rro.rldciolJtu

1.6.2 rolrrnf,rufird
uul 6'udfi dudt t'tnfunrifudmr nr u n tr ( phy*cat ptace) ui rflu#ud n z r 15

(Knorvtedge space) tduriioXnrdu'lfluradngn::uduticufi nilnurmlnr:vioqdurdrrrn$u
tJ:ctilfitila uact0uildn6n:lnuluritilnr:finu t 2:isrziil rf, uof, eltiunrugrutoqatar
dtimrun rucnt:unr: qfl ilntnulhtrf,

r.z funaunrrfiidu
-- ry$r a . -mulf,oiiH:uuvttarlunr:rirtiiunr:if,o ,iruu t2 rf,ou Inau'iunounr:drriiunr:i{u

n!
fi{u

t ) tfunounr: fi u:ru:u{op rftr{o{auuuaou oru tola n nar: nr:dunruni uav nr:
dwnnr:ni lourflunr:rfiu:ru:utoganr:drnruni nr:dwnn.ioi nurn.,:auilurndldoa
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z) dunouf,nulT ruduaylrn:ruri{oga rflunr:,1'ruunuavrGuuriiuuudn6nr naorou
ira:rvrif,o1a swor Anatpis uauuauoiruf,rla:wdnp:riruinilnulunuuu2urinr:rdollal
nSotirun{ln)rulra{aulofinur gio

g) funounr:f,nrfrtrrJuilmuif,u rCof,nrf,rgrJrilmuif,usfualr;:oi

r.a::n0sulfrldo
-- 3gfluiitiili:crfisuefriflanauq'rYu:uudr$crfiauimf,uririliirrru uafiurfiau?ffif,urir

?1T, rdolftf,fogarftrimir.ruacenlunr:im:rcfiuurmrnr:rYourudngn:odruoudru
yt{uil01:tu1mn

t.8. t rsriluuldtduriltllhr or fi f,uevdrrfi u n1ru0 nuuu 6ou01u rdoaou ouqaaarlrdudadrdoltd t

t) rinilnurrciufrui#lnurdrirft ilnurluartrnr:riatdurtoluarim urdai.u l tu
rJ:urilfilila

2) rinilmn:ydurJirgrgrn?firild c tuurlvr urduqua:rtorfi
3) iuiuirurarinarfluqua:rtorii
c) {rJ:v nou nr:firunr:rioudurlurf c rrfilil u
5) {r:rtnr:uayrninsrufglarufi odrdudoqiunr:rio$durtud:c rilalilutt
frifr nr:uo nuw aauo.rrovritrJ{ nr:rir rau odoxaluu :v r6uft dolud.l- s
naufr t {ouarhtJrdazrTu{nouBuuaauo.ltr

aorfr zrr#ur..rdu.nr:tunr:irnur:vdurirufi nilnur dlatn:outilldft d
- :vduaru fro.rnr:tunr:fl nur:c durirufi nilnur
- :urTuaeruflornrrluln:rairnadn6n: artritr uay:rtritrdaou
- :ufiua,ufro.rnr:tutrrJuuuuasi6 nr: dnnr:riuunr.au
- :cduamufrornr:tudsdruruaruacnrnlunr:{anr:riuunr:aau
- :uduarflararft ioa,luf,a,uaurolo{o1or:ri{aou
- :cfruamuararirrianaf,uqn6nr.rnr:ilnurlurviutTruinitnur

noud g dorausuucdulionr:{nnr:iinurlu:cdufrufi #lnur rsudrorurjaruriln
U:vtrnruacnr:{uf,rodr

aruufiduovtdnr:{rrfirotir.ruuutorco.r(cooper and schindter, 2006: czc) rdorir.||ua
turntasnq'udlotirlnrumsurinr:drutilto{r Yamane Og6tld:cduntrlrdoriuiooa, 95 01n
drrnuU:vt',n:riom,n urnndr loo,ooo audutrt d.rarur:nriruunrumromeiudzodrfld,iruru
#sulo 400 au

aruvfi i'uovldafi f, n::ruur lunr:U:vuu aaradogalnalth1: un:rraorfi lnaf d*iqrJ
lrlf,inlarani (spss for windows) dlrJ:vnoud'ru nriuonuomrtud ririouac ,ir,aa.u,at
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aoin uac drrdNtuuu1nt!1u Inu:sf,unr:Bdaa,aornuuuaouo,rroclfinn:druil:currurh 
5:vifuruuuu Likert dlevutiunn:rdruoonrf,u 5 cirdu ilo

urn:r*ru
rurndqn

!1n
Urunat
I
uou

fiaudqo

tunr:i
mrinurf,uqua:rtorfi ovlf,rnonfiaruuu frod

ncuuurodu :sduamlrio{nr:
4.21 _ 5.N lrndqr
3.41_ 4.20 r1n
2.61- 3.q Urunarl
t.8t - z@ fiao
1.00 - 1.80 .!- -.!

tun.:at'a"fofr ;fi n',rrrurunarurduon:.ruarnmrrdoff ilShaououdrurt' a:ru#au:r fi durlruuuaou0,rd.fr;d;;rj#;i,nr:f, 
or:il,ruacnr?0aouaatldaln:or.ruliornr uaun?lunnrlcarruo{R.rur#1d f*"rorr, rdorirhJrjfurJl.rufiltriaurirhJaounrltunr:rfiu{oXaoir \"vrv"' 

.
z' nzrltdariu fio"uliriruuuaou,llldairrduuuavrJiurJlurfiltudrlJrfrn1:ilnaou

S,,',,::::^_U^.l:1i: yn fiundurJ:utrn:dfir1*rui'tr,i 6*fi,uneilfi:odt rdor:roaoudr
;ffi;J,U::;]:T:;;

;I::H. i*::i:::::lu..l l:*s{:r:u 1ou:,,r 
raaldrrrrBn:udr rf ostr sFss forwndov,s tu n r:rar n zr, rdoriu In uli6n:nrrir ilrrJ:c?r6 .;;; ;' il;: " "#;^ J;f,urJ:$il6roar{r (Arpha coefficient) n,rd rr;;;;rrr,'rirrruuvrflurnrurfnr:aouiul{

r{u

av]luu

5

4

3

2
.1

rir Atpha coefficient lrnn:'ruavrvirfiu o.z druiumuidurirdr:ro (E ptoratoryresearch) d.reuafll#jr BUUaou arlfi nmnjrrdafi o g.r
r.a.e rcrirwirdtf,urerqrunu rj:v nourrJdrumiou,-ad.rdolild
1) nr:ilnu*ona1, nr:irnurpnar:.rdurin,,renrr,unu.rffi 

uardu:or drfiu:dorfruudn6n::cdu'irufidlnurn*nr:viordurfirJ:,r1*;;d*:cu.ir{ilnr:itnur 
essg-zsssdlrfluilflo$runugrudoxatoldrrino,rownrrrnr:qoriinurudwrfi 

dorj.rf,uuurinurdaqua:rtoriie'rdranrt;lnur:cdufrufiniinur 
vr.n. 2550 :*r6rqruiflafrrdudo.,rilunr:firuur

udn0n:rirufiniilntnrntorirrioXadldu*Gaurfiuutur.hvrdud.rsioh',d - '-'selrlrJrt
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guocr,runbq,n3:unpnprlo! srunLpsLurouncpfi -

Rs!,noussp glsnuru nbugnlp
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t{tu'[l alacorn (2546 : r) lciuthnefua2ltiuulurowo*irdrudn6n:rJ:vns,#ru 

3 ncF,

:H*:*_r::-:T^llXori zstz-: 236_24t; dr$surorn raba. te62 :10) lfi
1 a rhu liuri

ilr"':::1;;1l*^:^::li{y',,:,:,i;,}.**r*'i,Jril;,,ffi onur:roi,,o,

mT;f "H,Y,ull:x"::::::,il;;;*il;#ff;Jffiffi ;ffi IxTJ
J;ffi ;*:ii*:,:::1d;,,ri";",H;"Hffi lffi:::r*J;"T;
nrfuitr

und z rflunr:ndruft uluf, adfi dalfifluuurmr{unrridg C.ru:cnoulrJri:s uuuf, nrdarfrundnfln:Bacuu?6cnr:risurrf,i6rr.rur.,,rgar,trn.rrrrr.r$ruift,frrdurdo*co
rJ:vuatfrlfu ru:rrsnr:i f,rnaon:sur,.i.dri.,*., ;;ffi .;airouu:nr.rnr:if,arynirco'i.,ui&rft rrrrniraulo didr rfdar. r;;;rd "''' -'' r, L' i

z.t uurfur/nnfirmfrn6a:

alJlddrudnsn:ft urruri.,rtr'.ilrir*i""'##il:ilHii'SlT;JJ#r1':l

;llll'#ffi'; o|}}]il,ff "" 
u'r" u' nr : oi lt'' Jut"r'n''g';"u'*,q,tL, r

z) rdu*''r',ryuacurcsrunr:nirruui 
scrfl udonarr (Means) dovrrr{riuurrJdlari.ru,utrouaa'nEnr ftfr{ 

i.,:r:rdwr{rtf{rruurilnr:rr-uuinrulnriuarrutorudfign:orordraanrflu 5 thcor t -l {r,l:oto orrrifo:arnrnruf,or.rrurnucudnnr: 
nr:uriuryuruavnrtr6nairn:rf ronnf, uavririitru r{nurvrr.rnrug) nr:u:vriuna rflunr:muouuuuuz7r1,{nr:drrounr:fnuacu:criiueadiinmr

;ffilt 
uavtruBaun-uudn1n:fu 

1 *liourafi ur,fl ,n.r,i 
^r,rird;il;;;;q,nr:1fi

fifluevlf,uurfiofrntodruunuavtui_rurfiuuradnEn:tiorfiniilnr*rm,nr:rr.o.rrdaeil.flu
rJ:vrrflhunaea t ilyr.eirun Onr:iil na.t 255?2554)

liJT::_rjf:T:]:fl-1urdar,rft tfi a,rrurrtrudn6n:ir.oi,uavrf,or,,rttrtua'nusuclu:nn:lndyrrTTn:vrft 
qruft udngn:ruiur

il 
rH]::T-1l1irrnuard*6r.i, u1l#;., udn'nr norr:vaunr:ai



10

22 uu2Airn:rirnrrndhSrr
nr:rYourudnp:fi n2rl drdrglugruv rfl uraiododrfltarirdn:v{ubi{riuulf;iinur

n:reaouudnnlr[aclil{flatol{atu naonouriouruurf,ntorarfiJ:cnouuavariuduriurfirrl
ntnr:ilnur Cl-yter. 1969 : unpagedl ftdradnlunr:rfruurudn6n: rJ:vnoutrJirudunau
d.riohtdtSaytor and Alo<ander. t9t4: Zt-26)

.1) 
nr:riruuntfl'nuru inqrJ:ualfuaclourln ilirflrnnu 4 rJ:snr: f,a U:caunr:gi{v-

tiuuifruarnraaru rinulnl:to{tqaaa aarlatn:nmldrar rTnuvnr:riuuiuaraelrdrurrg
tomvdru .

D nltoonBuuradn6n: Iausrf,u{oXaorndruu:nnr:dtadn6n:hflf, (cunicutum
lmptementation) 

.Ina{aouovrilu{u'runuradh6n:ludutornrrriurn.ruu, i.recrhul.i
aur:o16oni6aoufi fi arudlryurf rTunr:rltrunr:aoulf,

It nT :ldudngn: rflunr:rhradn6n:dtdoanuuulUltluaarunr:oioBr 6unr:fin?u1o
tomtrfaourCafl nurnr:filrJ1fi 66olwonadn6n#air${

4) nr:rJ:vtiunaudn6n: Inufilnnlu 2 thvnr:f,0 nr:il:criiufla:?lso{tnr:ttua,ngn:
#il:qlau tuusiacairunr:rluunr:aou uasnl:rlrrO-in6rr*or*,

rYnf, aft, laafi (2535 - u45l ldaGuraiHuurvri.rnr:rYnrurudnqn:ornnr:fi or:rur
rJ:uf,udrdrgirr1 kiuri

r ) dopfugrudruiunr:rinrutaf,ngn: naonounl:innuuacU:crijuealrdn6n:
2) rJitrgrnr:ilnur dlraurofun:urdor,tiaruqralunr:riaurudn6n:daa'anda.r,yu

anrnurndo!uacnfi !fro{nr:rordral
3) nqufinr:rluufirdaululorml:-trgrnr:ilnur niu urnurrnr:donr:riuufl1:a0u n1r

{rrfiern:unr:tiuunr:aau rdor{ruur1fi{riuufiqruauriinrudtlftrgrnr:ilnurdolnr:
4) 6n.trlttt:u3fi0 ftarr uauflnus::u d.rfinr:ujduuurja.rlaunaBn ri.rdtftu,ru:u6r

rJ:cdunrnJflaro{t na0ioun?'rlroirgfr,rarafirurriuur;ranfuavrmaluln6 
o-n#ruga

rTlI uonqrnrJ:srf,uir.r 1 drl#uudr ifr, fi aa:c (zs3s . 3g-(r,) dildrauarJ:cduaz:
filronthcnounr:rYourudnqn:#^rludrunr:iufl.rau ruhnniuornrinimnr:uardauaturio
lftroaado'rn"uaaufrmnr:tolvio$u nr:r0olonralfiriordufideuirulunr:rtqrurudn;;;J
ar:finr:f,anuuaud:v0uraradnqnrtflu:vuv otitiordo.r rdarirf,oXnmrtiurtl.rlfifia1u
tulrca!fiuanrtuzsrdou friau ta:ugfio nr:tfiolnr:una:o.r naan0ua?lr,rolrgri;rrufirur.r
lnuraraniunv rvraluladdnft u

-c_ r 
--'{fdueahurlf,lurJ:cdunr:fiu:ru:ado4aairunr:f,or:surr'iloultf,of,ui.r.r1

tfiadrmmuorf,rla:.rndn6n:tirufinilnulx'l{tn1:viotdumoururirurduqua:rtorfidfinz,r
llltllvdlBavnr:drtiunr:lurir.rtnr:ilnur zsss Inulff,otaolnBUUaouglrJ nr:drnruni
naomuornirn:ruripuriu priou lonra uauqrJa::atoua'n6n:rfluradn
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eg 'nuedsfldur{or
drufumu?flududodol tudrlruiduluf,nususnr:rYruurudn6n::v durisufi nilnu.r

nmnr:rioudur fislriiinr:idutadn:rd:vdudrnrirr uifithvrf,udlndrf, ar;rtrrirrru:uldnti{lr
2s. I r,rduuuzurmr:rirrurudn6nniofi lilnvr
r:rdnuni m:ugmd o: (845) lffi durim n r:i ra :rcriean r:rinru ruf,n6n::v fiu

rlofiniilnur lnriilurft,riuflild rcri'lqraurYournr:ilnur :yuvfi 9 (n.a. 2s45-zrqg)laafi
inqrJ:yau{rcofinuruacin:rcfinr:fnurudnp: ldurinrlJfurlpdn6n:Baun1:nuoon
nf,n0n:luriuauflnuruuurvrurirdtoulsufininardu nnonouf,rgu.rqrJa::nnr:drriu{1un,r:
rinurudn6n: huilnurorndoqaudnqa:dr0aaou,iruru rre 

- 
r#6n: udnqn:;rrr1r,

ununr:ilnn119d'lu2u osrndngn: uarndnqn:uor'uraunr:riournr:iinurr g iruru ot
raf,nqn: {tf,urfiufolaornudralrudrdarfiortriuri grudagaudn6n:frufinirelfra no{r

nr:irttunr:fourudngn:ornartrltTdrilaaou:cfiufrufinilnur:yrjr{ il.a. 2s4s - zs4g
rinnu 304 U lra:rvrfidoXa Inat{rr2ud dtoduiouav

eranr:iilnurl6'tra$tf,ft d

- 1) udn0n::vfrurirufinilnu,towu'tivrurduriultrari iidtnduutosradn6n:doglumsuri
ionJlurJlnrudadruunq6r iouas 62.s1 dttlutdrfluradn6n#rg1rt.;"lr-i'_ s o nu,
6 - 10 0 lou{fufimouuiavradngn:u:ruradnrnrudlunr:rliurJl.nadnfln:nurn6udr1:cryu
qomrrrnr:ilnulfluotir$uaufinr:drraunuarulunr:tlfrrJpadn6niotitinrcu 

uavarndrnv
u#lrafonruluununr:iinu11 9 d #.rdorutn.qrta::ad{tufintouriludrfiaradanr:ri*iiunr:
tlfurJluan'ngn: rhuluqirflurlortoun:vrfiau forftdu nr:fiduroun.ri.,tun.rdri.;
fiiioufiIrnrfiuhJ f,rgrar{n:qrulnr'nruuonlririoufirraruacbifidsxa,dmn'r{r:,i*rni.A,
fi uUof,unruuo ndbiarlr:omuqulfr rfl ufiu

2) nr:muaudn6n:turinlluflunlrrYruurnr:ilnur:rucd9 :ctrjt 11.il.25u5 - 2s4T
ftiifinaaTrdlieto.rnr:drtiunr:oglurnrurfde nu ,.rrr,aarnta:udruunuuuuavr-nr:
oqfiiradnfln: iouac 2l_r1 

3tlr:doqi:uudrd*tunr: foueic rr.ou rin[r:fifld
drrounr:ln'l iaaav 25.49 ftrfui.rfinr:tliuuau dn:rnr:un6nudn6n:0v6.:'iu,iu 6oio,at zs.4g ftdu ilfinr:ufuueruudnqn:rdalriaornda.r,tua..rfiuon.r?a{ea1n nalnnr:
riruru:v rvra ulaurato#gura uavamurfor?o{a1?1it.r craonad;;r;;.:ira:ruf
f,opria'rnarlunr:n'rtfiunr:muoudnp: ddedadr.rfd,dr.,fuo*o#dr*;ror.rqrt;
urataruqdllri

g) rjrufi ni n u r du n'l :fi nr :tl fu td d uuu u ur u n r :rit ruln u uiu n r :ritr u rft n a q m dtnulrn:ruriraruurrtfifidqn rfi'onr:dt0urrr:aejr$iu:rar6n.r,co,f,,;;;J;aqun1:
fin iulo t o r {uir,lr : uurivr u r doar :lfiam u dr drg,r rur{nru rr,t a,n 
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4) uurmruYruurnr:{anr:ilnur:vfiuforfi ntolaorfu:rtrYgrirurlrtt: lf,uri ar:
riruun'irrnurinilnurdr{riunr:iinurlfirraurvaufiumfrurn:dfiod lf,*i u..,o.rti riorriuu uau
faqqrJn:ori ar:finr:afuarporor:rfuavrYnrurqaarn:luanrriulffif,nunrnlunr:aauraunl,
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tlfurJl$frrTuariuoqiralo rftdamlr0utrJtritoqiluuunr:rTnurudn6n:nr:tnurfrrfugrutor
nranc-fi roo nnrririamu rfl uh,flf, lu:cfiurr n

nlant tlouol uudfa tfiouilo.t uauoiq uau:1t (2550) lffif,urfo.rnr:rYautldn6n:
nr:ilnurfgufin artrnouf,lnofilnur (rafin6n: s il) uavfionunr:tfiru fiinqrJ:valfrCo
r[ourufinp:f,zsMaiianfiruacernunr:tdnr:flnvrrirufin armaorfirmofilnur ilnr:ilnur
d zs46 umiuarf,uutttt?t Inud:ct'rn:l#uri auunrrln1:rinrurudn6n: utirflu n::!n1,
irmu e au uav{n:qo4f iru?u 6 au

atanr:i{unudrdoradn6n:nrurtuun'onr:ilnurtirufir artritrnaun'rrnafilnur fi
yrhvaliudn6n:lflu{dfiamuiarruarur:ofifinucdruao!firmoiuacu-o::uru::ruluitdrr
:vustlariinu'l 5 il fiurirufin naoaufrn6nt tog uriaufin uti.rrfluralanitrflnurrfrltl ltr
toil1v neiuttT ina3 n{uitrron uauu!2aitrfionral laueanr:f,anunr:lfiruudn6n:
rJ:vtrn:lf,urifiira, raolfiarnofilnnrt'u 1 rJ:vririlnr:ilnrn 25118 rirrnu 38 au uauorer:d
{aaulraadn6n:{rrnu t7 au rrudrdurniulnraau dudrrfiunr:aaur0{a1er:ri dunr:frruac
tJ:vtiiuamnlt3lou iaqdauavdrdruzuamravnrn i?nriludruutof,snototu:rduunrsuod,iu
nrudtouuuaounudfrolnr:fo uurdfunr:miuunr:rluuta$dn dunr:drr0unr:riuuto.r
0?n dunr: u:vdunr:Guuta$irn iaqdodrdr*rn..r.r;;d*.;t* l.i, Bav
droBur u:rfi trarurirfr uf,'r uuioft n ototu:cffxlr nduo{rlurnsuritos uuu.uro,,,

arrYttr il:cfi'ur ol (2552) l6ldu rial : cuu nr: f,n nr:udn6n: :v durisufi nfl nurehrin
uirartitrnr: aorriutvtaluladil:coolrndrr{rqrurr41:a,rnn:yri.r fiinqrJ:ca.ldrfrofau1:uuu
nr:f,nnr:udnqr: :cdutyrufinilnur drrinulur:itrnr: aartiuryraluladrr:toorrndrr{rqor
ril1:a1nn:cft Inad.rauqf,grunr:if,udr rloR.ril:uuunr:dnnr:udn6n: :vdufrufinilnur
rrn nr:il: criuhu{vr: rqor fi fi qrunrn o glu zsd,u " d " dutrJ uacar.rlenriluor nfild:suu nr:
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{n:qru?fi fiqunrnoglu:cfru 'f,urn" (X = 4.71) Bac 2) amuf,nuluorn{1t:vuunr:dnnr:
udn6n: :vdurirufinflnur iamr*urua,oglu:vdu "mndQo" (x = 4.62)
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{nouuuuaouo.r,#.rrofrnuduartritrursdrnuranf 0tiu r{ruurftal uiur:q:fio
U:ciBaranf imaaranf) f,nrfluiogav 30.8 :o{rar!1 6a armitrnr:riordu: nr:I:rua r,tia
arttltrvrrrndorto'r f,orfluiaua t 29.5 uac artrit'rx1{rJquunranf (niu nrurdrnqu nrurlilu
nrurdilua) f,orfluia-uau 15.5 dleirutraqirJ:vnouorinf.r.rn., / nfnquuo.rig f,nrtuiou

1"^.1:, 
tt:a'nn f,ollldil:vnouorirrf,nriluio tsav 26.5 uav nrlnmuuifrl z gntir,ontu en

ruu:ouas 24.9

{nouuuu a orn.rrforrofi ao rtur ril drJ : c tuvvtt, aa
f,nrfluiouat 46.3 :o{a{t!1 6o r{rm$onr: f,orfluiauav 10.8 uas {uirar:nrhuruigraio
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tiY iarf,ulouac e.a ltud?uluqifirJ:vaunr:nilunr:rJ:cnouoriilUelriu lio irndr s 0 f,n
rirut,uay 32.5 :o{aq!r iio ilo il iarfluioaav 20.0 ua' 16 odut l f,arfluiouac a.s

{nouuuuauuo.rrforlrfimulirodoiora-ou u,r*rr,ooo u1x iarfiuiosa r 32.5:anunilo 1o,oo1-15,ooo urn finrf,uiouac 21.8 uau drnjl s,ooo tnn f,nrfluiaaac 16.8
{nouuuuaauo,r#.rmran-ruqer#fio.rnr:irnurf oiiu il;;;qffi ;-#uioaav73'5t0{a{u f,o domr:fi1finr:ilnurhnvduflrdu fiorfluiasavsg.o *rf,urrn:iarruilu;ru

flathdndr inrfluioua r 32.8

dilC e : doganrr{enrrrlunr:aoulurciutioririlnu,r
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#uC {munrrurauQ1r
lnnu(m) baffi

D m[rtnurtrprar{uastfhm:ofu ntnioqduz 192 tt8.0
8) nr[fi mnr: f,lnnrruflruuorrl 102 25.5
9) ndultrnr:oonuuuffirlYonf iilonr:rioufi ut lt8 295
10) nf[fii{atafindnr.rrnrriarr$ue t26 31.5
t t) n{rfitrnr:?{uilTnn io$dtnuacuinr: t2t n.3
t2l 6V 0luri npmontaioqdur rau
nnf,uurriufiuuacmdo{rdua r au aor*rnof z au nr:
riarrdu'lrfuaqfnri fnrnr r iunlt liranf drrnu t au
nrvr&nqu t au iuurmarfuacrilalulrd r au Aidines in
Bwiness 2 au ar:firinnriuudngr: t au uaclri:cq riruu 9
au)

n 5.0

tar M 100
il ffi'r i ,

U UutfltTt?lu1Erud
103 25.8

a uwmtt{runr:frnurda:c t64 41.0
l) uuufitrf,um t25 31.3
c,0rl1(t m nr:rirdruotmrir?trnr: t nu rluuuasaa.l
Cnnu t au frhlrfionrrrru 3 arr rlurnrtooulari t au uncbi
rsu I iu)

7 1.8

), uriol, I 0.3
A[l tmo 1@

:ffi
D2oil.r

243 61.0
a30 97 24.3
3)4ililfiJ

40 10.0
4rorl1 fl,run 1 t {1u?u 3 rlu I oaft ft Z il druru g au
e 0 Cnnu 11 au biar:riruurnar drrnu t au udrui
rdnGr:,frrnrr r au)

19 4.8

5)lrhou I 0.3
flt

400 100
!+

l)filx+qnf
48 tz0

2) trri-orfinri
316 84.0

iuun0u
4 r.0,u

400 100
f,*?{nrd td wl

u.)t)lunar:mnr (g-3o - 16.30 2il 63.5
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nrtnliltluncnrtrdlnqu inrtuioaa t Tg.3 :B{ta{r1 ilo nrurdrnqupirriu f, artuiouac 1 3.0
uaynrurluapidr hnrfl uiotro 4.0nurirfir

{nouurruaouatr 
'rftulaournhiilnr:{anr:rluunr:aouluneiuneiuitru:ugmarfuac

uirar:q: fi enr:ria$dur f, arfl uiouac 48.0 :0{a{!1 f, o nrilitrtrunur{ournr:rio.rrdur f,a
rflufoaac 39.3LLar nriritrnr:t:ru:ruavria.rrYn f,nrfluiouac ac.oInff6ulildfiornr:
Stluuunr:{nnr:iilnutfluuuurir:rulrunr:iinur6a:u f,nrtuiouac 4t.o ,o{a{rr 6o uuufi
itrf,iuur fiarfluiouav 3r.3 uav uuurhiruriinurf f,nriluiouas zs.a

{ruuuuua0uolltirr,llaarrdrocdrrlonr:iinuduudnqn:drulud f,o z tair iarflu
iouas 61.0 :o{a{rn ilo s il fiarfluiouav 24.3 Bau 4 Odutrl- f,arf,uiouac 10.0 dldrulud
fudauarnlunr:ilnururnntqa 6o rari-orfinri f,ariluioua t 82.5:B{a{!.r f,a f,uvri-qnf irr
rfiuiauac 11.3 uac du1 niu (fifunqa t iu iodtlntiuacbiuriuou druru r au) f,nriuisu
as 3.8 uau{nouuuuaounruehuluqjrihrlrriaurardauarrtlunr:ilnur f,o lunar:rtnrr (8.30
'16.30 u.) f,nr$uiotar 63.5:amuriio uont2al:1tnr (16.30 u. rfludulrt) f,nrf,uiouav
34.0

{nouuuuaouoru#orr,tuiludrnrnnr:inurdavnzntunr:ilnur da nrnilnauuuuinra
(rdoufiquruu'tiuurau uavtqatnruu-qunrrfurf) 6or0uioua a St.3:omuriio nrnqqiou
(r6oraiural-nqunral) f,nr0uiauac 23.3 uasnrnrJnfiuuulr:nm (rf,ouqunrryud-nqunrnr

TuTr:n:u1uu 
uau?a1n!-!n:'ra!) finrfluiou av 22.8 uavdrulrad,i.rururinilnuruiariud

rirutrtruiriia?ilt?lrlcall f,o zo-ao au f,nrfluiouav 57.g:orawriia risundr 20 au inrilu
iouas 29.8 tnc at audultl f,nrfluiouac rz.l

{nauuuuaouorurilrnuariludrar:rfiuriro::!rfiuunr:ilnuruuudr:udrildaufinnior
dro::rrtfiulfiuu:runra f,nrfluiouav 49.5 rona{r1 iio uuuruuriru:runranr:flnur f,arflu
iouau 49.3 uau du1du1 niu nueiouiru,iruru t nu iruriou6nnranr:ilnu1flu.rrn1
drmu I au uas turrriro uia'ur:nalufitt?mdbiaou laurirurfirntnarieufir Cruu t au
f,nrfluiou o.a

{nauuuuaoua',urforurniudtirururirltdrucionranr:ilnur (ui:zrdrronarnl:a0u
uacnr:ilnuq$u) dri,uarur:od,r:ctd iio irndr 25,ooo urn harsulouac 50.0:omur f,o
25,OOO - 3o,OOO urvr f,nriluiouffi 36.3 unc 30,001 - 35,000 uru f,nrfluisuro z.a

*arC g: :viuamufromr:lunr:f, nu:vfiniorirflnvr
nr:fn:vduaru dol rn: 5 :v fru uac uiludr: u du nztrfior nr:lr ndq a*to s uav unurir

:vfiunrufrornr:oirdqndru 1 Inunr:udanrrmrnu?ora.ruiornr:,,rei.,dri'r,odrrt *,[ e.rd
5 = a2rlfiomr:tu:udulrndqa
4 = atusiolnr:tu:uduurn
3 = fi?ltdolnr:tu:cduUrunat

n'rir 4.2t- 5.0(J

firir 3.41- 4.20

firir 2.61-3.N
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2 = at1rtfio{n,t::!f,ufou firir 1.81-2.60

firir 1.0Gr.80I = amlf;Elrn:lu:cf,urioudqn

*rrr,rf, TE Itati

tluil
wlruamrilerrnr

druriluruu
Irli{tu

(s.D.)

rirgfu
(xl rgfiJr2ufrlrnr

,tu iEmrrrr er. al

t.tmhumu:rtnrt,ffi
uacfirr)

0.74 4.y r!mxqr

t zurhulrulglarnfi r (rdu .ntoGulo*
rJ:srilrilru)

0.70 4.41 ,.nfir -
t.g q:fictonol 0.79 4.t7 !m
t.a odn:rirnnronnr 0.78 4.04 !1n
ts mirolnurraU:strtr.l 0.85 3.98 !1n
t2u 0.79 4.19 11n.[,* ItEtffin l

urirrirrluuzt quattrrcqryunrl 0.67 4.6
-----f-
!lnyErt

z: rluaft m{unrahfi en::vilrnnauu 0.66 4.50 J-
tJ1nxqe

z. a quafu aqunrnirivru r0nud/:rtnr
nr:ilnu6a:c

0.71 4.41

24 qumium{unr:aoun,ltniru:grr;
0.73 4.43 /!mftF

t?lt 0^55 4.45 mffii*i miifrl.; rr:f . :' ': ,. -"- t.;.ri:!i
3. t {anr:rlurrrmaoulurtnfi ntftquatrtolfi 0.97 4.28 l-,H t3.2{anr:rlwrraouffi
quarllo1il

1.06 3.6t ll1n

3. 3 {a nr: Fuunr:soulurqlunururua: t.26 3.23 Urunar.t
a.q f,anr:rluunr:aou1u{.ndalnqi tniu
riu{rniulomuuriu)

t26 3.39 Urunar

t2u t.t4 3.63 !|,ln
+iffilU t'.i..tt
$.t uqut
lufia16r

l:fuo'Iu?t i2llavelnnr:tiounl:aou
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0.59 4.& lrn*qe

0.51 4.64 rurndqn

q.e fi:cuubiirUinur (counseting) r*i,
ilnur

0.59 4.64 ,.iiq, 
-

42 tr{ruunhdouaconar:rfu a{rluriomln
rfiusno
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4.s inJ:srtrfinrinflntn 0.82 432 .t
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4.6 triFruilrnnimulurhuun 0.67 4.54 rurndqa
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0.98 4.10 lJ1n
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thririlnvr

0.80 4i6 ;6;-
,2I 0.74 4.47 Urdqr,-

s.t ot, rd{rdtrrtrsurn rrh{dr"mi 0.65 4.57
------
ilmrqi

52 Ercrrdftiutr,ilyrufliiarurdurtrqnnr
dru

058 4.67 lrnfi-

5.3otr:dtlrrtd@
randhrlrt
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rluurn:asu

0.68 4.57 rurnfrqa

t?I 0.68 4.fi q.m
' ':: ::. ' .'.: '<:1.

'- -.. 
--t-. 

-li::

o.r rhm{Cl#hihhr
rurol

ltuNmhcfiro! 0.63 4.62 I,",6
o:rhaeuiitlfturdoilnu.*oGnfGGil 0.78 4.N Irnfraqahqrldfl #fuuntCuuarurrudill 0.94 4.t4
g.a&Earffi ifuhhnlirl.rllrni 1.1 I 3.90 ll1ncsriraauiilfruluffi
qrurnnffi

0.7t 452 ,rntlfi

,?tt 0.E3 432 rnndcrr
0.79 4.26 r!4ffi
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{nou uuuaounruft nu a frol nr:rluariuaqunr:rir fi e n: :u/i|nur6qua'n rf, udlod u
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inurfinud f,altuioaav 18.8 uaciudayomlunr:iinuurndqa a'o rari-orfin6 6arfluiouac
8zs nrudrdu
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{rouurruaououelzulnqidol nr:ariuaqunraounrurirnJ:vura aglu:u#rnnndqa
f,il0udlsdatrirdu 4.41 :ornflrf,o rluariuarlunr:r'rfion::vilnuleflu iar6urirrodu
wirfiu 4'35 uaufralnr:rluatiumlu/unr{urirreirriau f,mfluritodurd.fi'u c.ao iougl*rfi,
r1nft't uav{aauuuuaauoudruluqifo.rnr:riror.4,ft}r"frrynurmuil:sirtauumrf,o
r0udrrsdupi'rrTu c-st rsmurilorh amuidtdiulrtd;;^;;..rgitrnr:tffiao,nrihfir Aa
r$wiloduwhffiic.aguavri'rqtr3ffifu#oAn"*f rr'*ud;#rffi ;;;',#r,*.nuo.o,
dofint,Au*ud o glu:vifu lr ndq,'

g) a?afioffnrtmn{ufludutm ourmtnulfruqrr*-or:
{aouuuuaouonreiaulur$riluuuuillf, atfiuiaaa:, 82.5 :o{o{uriio rnamu fu r0uiog

ar 175 fiorq:urrl,{ 2&30 0 f,arfiuiouau 86.3 :oda{!1 6o arq:trj1 3140 0 inrf,uiao
ar 13.8 uonernd:izuluqiflnuduarmlmnr:yia.rrdur n.rf*nu uloarm?trdrdorfor f,a
tf,u oz's:sla.lrl,l ilo atritturluquaranf (niu nrurd.rnqu nrurhru nrtncirua) f,ar6u
iooac t8.8 Bac artritrnrlf,iaumani (niu rinrurftau uiur:q:fio rJ:cthmanf firu;
ararf) f,arfiuioaac 13.8 rfofu:rnouo,innfnuuui$vr / qn{ruontu f,ar6uiouac 38.8
:ova{ul1 a'a dr:rtnr: / nimrutolig finrfluiosa v 3r.3 nurlrurtrrnauadtra-ar0uiouac
18.8

- {rouuuuaouollldrutudfrolnr:ilnnrtu:vdurlirgrgrln f,arfluiouac 7g.g :ona{!1
ilo tlisgryrran harfiuie'Jac 1o.o uac) u:cnrafiarin:rirufinipndrGrgrgrniuddrndnJtqryr
In) uacldf,al nr: ilnurio: c tTulisuin ilnur iritrir riu In a Aa rfl uiouas 5.. 0 uaciomr:hi
{arn:tiuunr:aau#runrurtilsuasnrurdrnqu f,nrf,uioua t 16.3 :o{a{!.r f,a nrurdrnqu
,rirtl, f,aril*ioam 2r.3 uasrlnrlnurdrfu ir,trirr.;;.;;.drr.;ififi,#;;riuunr:
aoulunriundl?tru:ulTuTnTu:ur:q:fionr:rior#trr a'nrfruioaav 60.0:o{aflr a-o nriu
lmlaiaf,ndutnr:riolrdoaf,orfluiaaac 48.8 uasnrilitrururnurynrurnr:rio.rrdae f,arflu
iogag az.s

{nauuuuaauoruriruluqidornr:gduuunr:f,nnr:ilnurrfluuuura'rrranunr:ilnur
6a:c irrfiJiosac rm-O to{a$n f,o uuuritivrffiiiruri iarfluiosa c ZL.Buasurrufiitrfiilur
f,nrfluisunc eos audrifu

{nouuuuaouoTrdruluqifro.rnr:quariuaqunr:rirfien::vilnulg{r1u f,*6udrrodu

::*:::lTl1iamywariuaqrrzunr{udtariauf, arfr uritod;;;r;;;irritu !et.5
:vdurnndqnuasdornr:rpariuarpnraouRlurirnJ:sryra oglu:udul.rnr.q, arrflrd.rrodu
t1fi'1ca3 

-.uau{nauuuuaouorufrornr:frnruidtdiutufnr;truil:c,irtuorr,uo f,nrflu

i. 
ri, t,,P c.is, oo uo, r f, odra a u i{tdiulu 

'rn 
;. r; ; ;;;. r, ffi ; *;.; J.,g, n, O,

ydrLrl 4. rr8 uac rrr n,, idldiu ifr ,an r.,r ul*;;o;iil ; ffi ;,.# ffi; a. sg d.r
rft emrdudud aglu:vfuu.rnfr qo
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c) l.rrulalnmamffi lnyniarirf innlurJrmdua

{nouuuuaouoruiruluqjr$urnanfr$arfluiouav 70 :o{awriio nutru iariluiaa
ar:o uavfriouuwaouotrdruluqiiarpurrhr zo-lloil f,arfluioaffi 6z.s:o{a.Er1a'o arq
:crirr 3140 il f,arfluiaaav 22.5 uav arq;:uu"h{ 41-50 il f,nrfluianav 12.7:iruluqldrrio
nr:ilnur:gfrurJirgrgrnltuatuttrrxf,iaurranf (rdu rYnrurdlal uiurrg:fie rhv6man5
ituaarani) f,ariluiouac 37.5 :o{a{ur iio artritrrtiuar;ranfrnalulao (lriu
lmn::rr;ran5 mtn:;rani ndwunnunu) f,alfluiauar 22.sa1i1fu1?r1{rquuararf (,iu
nrurdlnqu nrutnu nruralllua) f,arfluiauau 20.0 uac mrreirdu eiutrrfrJ:rnauorin
fr:rtnr: / nfmtno.rig finrfluiouac 30.0:ola{rr,t n'onrinsruigiarufio a'arfluiouactg.g
uacillin.rrutfifn z trn{rlnnru f,nrfiuiouar 16.3

{nouuuuaouorudruluqjriT ft ilnuT lu:udur.lliqtgrlnf, alfl uiooac 62.5:omur H a
:tfuGrXegron iatf,uiauac 23.8 unc:sdurhcnrfifitnin:riruindug$nufinrfluioaas o.g
uovelzuluqifio.rnr:tfidenr:tiiounr:aouf,runrutmuuaunrurdrnqu f,arf,uiaua t 76.3

:0{a{!1 f,o nrurdlnqurrirriu f,ntfluioua u tt.3 uavournbifinr:donr:riuunr:aoulun{l
rxilitru:ugaraaiuacuiurtq:fienr:vio$dur f,nrfluiaaa, 463:alaur Ho n{uitrlai-
aindmtnrilotdmf; arfl uiouac 32. 5 uavneiritrnr:iduutnr:riauduuavuinr: f, n rtu
iumcao.o

{nouuuuaaunueiruluqiia.rnr:trrJuuunr:f,anr:itnurlfluuuurir:ramunr:ilnur
6a:c fintfluiooac 42.5 to{a{ur f,o uuuririuariinud f,cr0uioua t 2g.B uacuuufiitr
frlm f,nrf,uiouat 2t.s ntr*rdfu

{nauurruaououahuluqifrornr:4uafuaqunr:ririnoriinuril:ru{rnr:ilnur6a:v oqj

tu:ufirqr#qa f,arf,uritoduwirrlu 4.46 :o{ta{u,f,o iornr:rluarhraqunr:frfion::vflnnr

2lrua{1u: v #uurndq n f, n rturir ro du rilrriu c.ct uav fror nr:r1 uariuarlu nlraou
nnndtrJ:ctm oglu:vfiulrndqa f,nrfluritodawirriu 4.37 uav{nauBuuaouonrdmnr:dr
mufdHfulrlrYmnmuJ:c+rtoriuro.r f,arfludrtoatuwirfiu 4.49 :o{allrdorhamuidtf,iu
lrftfturnnr:mrfimnr:lffiqourrnihfir f,arfluritoduyirriu 4.44 uav rirazruidtdiu,Cknr.
delu:vfiudq.fi, er,flurrodurdrfru a.ez d.roglu:vrfu urndqr#ratrdufii

5) mulerrnrtem{urinilmnf, sriflunmintnfraqua:rtunl
{nouuuuaounrue}ruluqjr0unraufr.rf,arfluiouau B0 :o{aflJrilauutraaarfluioaav

zo huei:ubaqiilnuduarmitr nrrviourim nr:I:ru:r uioartrimd dmdm f, n rfl uiosac
42s :o{a{!1 iio aruitril1.tfl{alarani (rdu rYruurflinl uiur:q:fi0 U:cihorani fiwrn
slflleil f,nr0uiouar 23.8 uavartiitl?r1{lr{uunrani (uriu nrurdrnqu nrurlils Rrur
liiraal f, ar0uiouay t5.o



{nouuuuaauoTreleuluqifromr:ilntntu:ua'urliqsudil f,arfluiosac 75.0 :0{a{u1iio rJ:cnrifiurnnisufirf,arf,uioaac 15.0 uns rtirgrg*oner,fl*u*, u l;rf,*;;:r#f,anr:timnr:aaufrunndrrauacnruldrnMarsuia*r ro.o ru*o- iiontndrnquwirrluf, nrfuiosav ro.g uasnrurhu'irrfuf,arfluiauac r.u t n4rinrn.,rlronruacfio$fniarfluioa
as 56'3 to{a$n iio nsiultrurug;ranfuauuinr:q:fionrrriodm e,,5|5ur* s3.8 mcneiuitr nr: darJ:qpr diruu, *rinr, nr :iarfluiouac 46. 3 ;#, 

.[l,g"ffi*uro,*
riarludfrmnr:3tluuunr:f,nnr:iNnu*fluuuufrimdurur 

anlf,uiouac 40.0 :o{ta!!1 f,a uuurh:rumunr:ilnurda:v n'nrtuiauac 38.8 uav uuuu"rivruriiuurf iarfluiauau zt.g nurairdu
{nouuuuaauorldolnr:rluariuaqu/unr{uriteirrtuu f,arfua'todauirrlu 4.60 uacfrarnr:rluariuaqunr:aaunruritrJ:vrm fiai.,,oaiu,rnnr-i.rucroglu:ufiuurndqarf.raor

firf,u uau{nouBwa0uorufrnnrnirrr-gdrmiJtn'"r,,o.Jilrrc.ru{nu'{ 
f,nrflucirroduuirlfu 4'77 to{a{lrilofrnzrulduruu*nurnr:muirnn.rrt 

iliq*mrreiqf,r iarsudrrodu

ffi ffi ffi'rffi ;,li*u*oflnuriolu'*rd6odr'ir,iui'du,J*ro.ui*,ugr,

70.5 :o{auriia nratru f,nrfluiau

f ,fl i*:1:lY'Y.":: ".' 1 
amyi;;,:; ;,ffi ffi ilH::'ffiT

ll*.:::r:;-..^ ji:T':'dl.o,_rlilenrnunor,#;i#::111ffi ffi,,:;ffi;i;;iffi:I;ilnaT.,"t -r*-.,1^..C---^-T--. - ^ ! ',;fi,##ffiJ;;TLiffiill
uptnnnrf (rdu --.J up ol lU !a! lil-Nnri (rrfu nrtndrnryr nrtnlnu nrtncfiraa) n-nrfiuiooar ts.s

*::-::r:::llirlifomr:fl nuruiorird.ritnurlu:cf,utirusu{riarf, 
uiooac##;;;'#ffi;il:;JJr

tO a firr'll,r",ll..-!I^-^^-i-qrr^ - -''i'' l 7'! rnf 
'| 
r.r.ur.. r' !)ouun?u,1u. lilauacnrr,]d{nqu f,arsrria rrar 7 g.3

'*u*1.,*.:yl.,*r* **:aau I 3.0 uacnru.ililr,ri.rfrr;;,#;#
{nouuuuaouo',rir,,raurntrifi nrrf,anr:rir;;.#;i;ffiffi l],|]anf uac

,1[.rir'l:}:r],. io rfl uiounc 48.0 :o{n{!1 if a n{,itr: rueunisur nraiaudaz 6aluu:0sac 39.3 uac neilitrnr:I:ru:luacfa.rryn f,nriuiouas ga.o lrosiuutuqidornr:
StJuuunr:dlnrrilnu*fiuuuurft:ru*unr:ilnuraur, ffirluuau 4r.o :o{a{!1iio uuufiirnf,rruur harfluiouas 3r.3 ms uuurirrrarfinud finrfluiouac 25.8

{nauuuuaouourfiuuafrolnr:nSariuaqunr:r{r 
fi tn::vitnurgfi uf, arfl urilodu0hfiu 4'50lNa{r,#a rluelrfuut{tyrnrirriteirriuu ar,tr}.rda$irf,u q:ae na"da{rm:{uariuqunr:aounruriruj:vtur hnrirrodurvirriu c.cg droqlurrdurndqarfta,rdudu uas{rouuuuaouorrrforn,afrour:f,r',rgfUirtrJ,'ilr;"rlr;virtornurar 

f,arflurirrodu

6) Haran?orf,arrnmaqnn{u



uirrfu 4.62 toraura'ofraruidtffiulrtn"aurnr:muitrnr:biiiqrunrnih{u iarfludtods
nirriu 4.52 uac riramrfdliiurCaflnrnialu:;duipdu ialfludtodsrilrfiu 4.rt0 uayoglu
:uftrnndqnftaufirfir

atirilrfiilrnn1:r2u:2rdaqa nrrjrlufleliulrarirurf,ulurJ:vrunbrurftrutiuurdu
otolig lurirurdu:TtrYg uavuufiuurfrumntuiudn6a:rioinilnurartrnr:ris$dsrrflu
+t ! 26 na'npr laadrlrifiradnp::vfrurJ:cnr6iiufn:tiruinrJ:cnrdurinniorfi*#al r?"f
uthrflu

t) ndngn::yduGrgrgtan fi,iruuuyir#u e udn6r: .

2) ufinflr::vdurJi q rg rlu u',iruu r z uf,n6n : urj rsuradngn du n riuluriil ar da :rt
i! c udn6n: uavufrn6n:n{uluTinurdaiS te udn6n: trucdiludururiyrardarantuddbiii
nr:rilaasulu:ufu Gegrg{udn:.rartrlau loil1u

iaqaernnr:f,inruoir{rtoruar{danr:q:fiourr#runr:riurduruacnr:I:{ru:rru1n
tr{tadsuirqua:rtorii uavrariramuigd.riufintoudruuluurunr:rfnrmuffiifli6rduzuao
nr:ehmiln'l:nalnnltrio.tdozto.rd.rnfoqra:rtorfi ludrfiaztnfiuturJ:srfiuirl1 liuri
rJ:ctilufrunr:rinuru:ugfioftuinqua:rtorfituaurnnlnurorrlc?{nalm:ugfie rJ:u6unr:
--..--..-^--.i-----v t &<ilfl u'rGtu2nao!ou1{t g{au

ilTilrcinmarf inruorr! uaco'r:uo::r6aru1fr:ruftnr:afrruinn::lluf,runr:{nnr:
riosdue uacrJ:cdunr:riourrTnuuto.r{riuuludrunrurdrnqu n1:naliuarnr:doar: nr:
f,anr:pfi oar?uhoi naanqt nr:iduilrl nr:rior rfr ur

uonernd lumuidudd.rliitiiunr:im:rurianrunr:oinrsluuagnluuon (sutor
Anatysis) mmorviarJaxni uacrtutiilt rduqua:rtorfi rdoann:ordrlopuil ptiou lanra
uaqrta::#crnnduiolil Intnruir

1) anrciad a'nni uacru'riilurdaqua:rtoriii\nu6ilurilrufr ftdraur:ordodmrlu
tJ:ctilfiLdourirurftaror:uigrJ:utrGrflnurJ:ct'rrua,l2 aror:euigd.rauiiulri0nu1! uas
:rtorsur{rEffin5tr (Brand) Snrnr:riordur
unnuft ts il moa$.fittrnuorm:rfiJ:cirudn6r:dldrricnr:ilnur:c#uGrgqtoniru2u 4
au uactird{ilnuria:cf,utliegrgtonir1n:u z au Inufi{fr:ufirundurlitrnr::sfru{riru
man:ror:ddnnu 1 au unvfiriipudriidrurrurdrnqu

2) aarclaU ataai uacturiilurduqua:rtoriifi lndounNdausfi arJllraqfuiaTrl:o
rilnudngn::cdulyruinilnurrirunr:I:ru:lnruqlr.hYunr:viardurtdriiomrnadirraruc 6n#{
&melfturJ:tlrrutdonrruiur:{on, :naonou'irrflufro.rtfaror:rgrJlnndlfrfrilor,onlc:sus
,lona.
tiuiufnf,nuriuu:nnruliluil:cr1u?alraociarJnranfuacuuriilurduqua:rtorfinufiCrrin
6nri'r&ord laeiouludrunr: airumdnuoitou,rdnon : rcolfirf, uif,n

3) arucfl aU atani uac!ilriilurdaqua:rtorfiiilonranr: rf,'ld:uudlurlnr:narcr
(lrarket share) ernaorriunr:ilnurotudaouluudn6n:tndrf,nfiuernnr:f,anr:riounr:aou



mpllsJ,tsLuttsl,uulrutt.uBpwgLBgBLgssnmprlorcLunlsLurntrrHELUq,gLUL[gBLg

mu,rlerc,LulLrlpugt guuluug!,LUnL!'r[EBLl, lruu3,3,rg"8unmL*rpupruun*,LgggL3, rgpr[e!
grunsguUgnrnro$e$rlnunlrssrunLlrLsEBLl, CRprlop!,ruBl,cuu^Lnnglolcnglpogicsur
nLltt[EBts t Rpr]B! utuusLugrpoP!,Lun]r]opcBpll4rogBL3nln@psLunogtr,LuUpgcu

r9ugnrnlureSr (s

srDupmeaaumcfutrui cuDugr,tcec
ufuagpnyrcgruuct nrcusnlepl ,c0prlsr,rsLumgsuugn, q.crDu-unnlmguoLpegg,lscu

uEugnnluguoLsop (,
u,1ufu fu gnqpsmlnsllrLunsgrLU ulcru

uBrryrueufrfrgyrep te
rgrsLr$tl!LPO

ptnpfngrcsnBL$ugLltLet Luaupgnououu rLugnps3F5mp@*tngt,en0ufs1ti,rungr,Rprlep
ruunr4$rucc,ulos,LuLntglmoceuu $ryrnenlcaprs@Fr,Lusl,srrgmLur{usurLenLcu 

![,cug
apgcuuuuorygqplnucsnuEnn Lsupgucuunuuungfrrgmopmrsusnlsuporuubnrs6qtnuu@Eu

u3rnrp RgEtLu4lsculrE ns3snml,sunrsu*' rrBpurnlg!,umr.lu, gulnlurr ugflnrn ]o$tLU
ltutlAngnBglsPuuopllle$'tt Bpllo! gLUlLr BsguupnLnil$ruunlfuuocoprBLcuE n!,3snrup
8un ru*l no.uurn lEopnsBuunlusLpuErplmo saprloF3Lu sLtrr33u6pnLnmlt3ru

u9upnmoo,mrsts[ fz
nsglLosEnlol

upnpuuuS&loBnBlPluPecnprso! gLuugrneyeprupeftrempruUsgrspcoptoq^.r,inLpnplpn

sLUlLt u3LrLEBLtuugrqlraunsBprl0!,tlPltttop[ptoptlolffs*UltupubguuuLonulL[nrssuep

uuopluLuEfisununtsgflloBgulnlurtserrsssnmg nulp og[ccn ]o$tsrunLp]Lrrngn
nln! $spuus E rtLculrlBulcBpr sellsLu 3ru up 3Ln gBsun Bs3uugnmoT3Lu nln 3cu

3rgr{pnleorft$fr (r
[]-u [rgrucunbguuoucrJrn g

LcuEUpn*cu,u^u,rsrurr*unr,fi::ffi ;'il]i.fl il:il:ffi ffi fff;Tn""'. en 
^sfrnlnpueugrubnp*Lnug3Lun$ruu 

rg,ne gr nn gt eFnp$pn
stunDltlnolttLcuuL[nL,unluesuJrbgpuomrunbB-eLB[gu]ur8ur 

,supLt rruu8rou (,
Sgsz'e'r EnlBntt r t8gru€o (1unuru.rol rurouo€ t{ulsv) nngruooghcur

nuuoerppul!stulPmLUcBpt!0!r!,LUL[Lpnr]rlrsLUnlpruol:ffiuLuRU#ngBsuBt LU@1

nglepltnunuusuu nu,s&m$suylc ogrbuuu Eguuunumquty 
Trs$ruenButiiumcpn

:: : : 
r. Bp gsLU s,u ueuh uft ep gn$npLrs!,F!, LuntulrnhunpurusuBFpt3Lu nleLu ol

upnlnlco gr qni*pt ou p.r, orn,L g, g*pnp, i
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6) nuefrtdafitisnr;nvr

1:rhrruagrJuuulfiisnridu#odrrionr:iilnurtqdruu$nr n unsu.rl r laud.e, n
drurnlf$iauf,autrlnmfirurfrCoattmr:ilnur rasurru t riruuatri{rlauf,ao,1:re.r1unr
fiurfi 6a:urda*rrio nr:itntn

z) nircfiarzunaaanf,n6er

rihmrrr::trhi'l"rrrnnnhufi n:u naanuf,np# go tirhofi rrdofiMCuarhunnrfiull
8) rn{hrn:rlltrunr:aau
arthnr:riuunr:aouhrilla, {-o,rfinri druinar 09.00.u. iir to.go u.
9) mah0uara
aurirtihnr:nrudothfuum?nurdaqua:rto'rfiiriiranr:7nur:vfrurftufinilnur r.n.

2550

s.z eltJnceamflntn
tunr:ofirJ:ruara fi dulaitomuo uu?vr1{ n1rn1:rdoilNm:'orirunriu nltnnu{aulo

iinuriotrnrdnpnirufi nilnurmmr:yiordurtoruariuarduqua:rtorfi ftf,

s:. t n{ordrrmnoftrT trmuacrrifr.rruigimufi efrrurnrierdae

-. erndgXadrJ:rngluruuaauollr o"nudrn{uuJruurufir:lrnruavirin.nufgiarufio
drunraiolrdadulradrsuqaarn::udurJfirihnr: (iouav 65.0) :a{a.rr,,iffi.r",Lu*,
(iouas 20-0) uau:criuo{auiorhurrl;sru (ioaac r1.3) 6n#.rfiil:caunr:0ilunr:rirlruirnjr
s il rfir.rlnrlnd (45.0) uamgluneiu:rulfihuf,o:rolf,rodaiarf,ou s,ooG,lo,ooo u,r (iauac
qo.o) tarilMTtaoo{n'l:ilntniofif,oazufrrnr:rf,urtruaztrf (iouav 73.8) amu#olnr:efi
nr: ilnurtr:sdirsrdu (iouac qg.a)

ludruaruf, n rilurntaa rYu drlf,ir uian rn nr : ilnurd.rhi:zrdtonar: nlr aouuar
nrtilnnrq.nudatmofr:clf; iio dindr 25,000 uril (iosac 56.3) uas 25,000 - 30,000 u,llr
(iouac 35-0) Iaail:va.r6trtiquariuarpr/unr{uritrirriuu (4.60) quarfurqunr:rirfirn::v
ilnuqpnr (4.55) rluarfuar{unr:rifrntnfirnrdz:rtnrunr:ilnunda:v (4.50) unvrlumiua{unr
aounrurirrl:u ryta (4.M) unsur'odr r

ro{tnulo{r (4.76) uacriramlidtf,iuhhf,surnr:muitrnr:1ffiq*,,,r-iiofi, (4.54)

doqaft nrire uanflfiriluatirlaoaadorrYudr nriuuJlunudaulorf,rilnurialu:vdu
fsufirilnurnriTf,o dtaiun{l{r:1tn1:ualrrrinmufgiaufioutnr:rioldurriu drulud
rirlrulufrumjuvdttlfrritsnr:n'fi:rslftiouueirJ:ca{drc;lnursiariiorfuamuitornuro{uas

un:uduqorlfinr:ilnud#q.rdu trurdrdomrnfi:rurdlio06.rurrao,{oolf,fua"rrcu.riruu,
nr:ilnulauffircdrdrtisulfluiruzumn Inariudrdaulu{rEarirnndrnl,n,"r,d,a.t,;.-,1.
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