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ABSTRACT

The objectives of this study, the guidance for service marketi.g stategy and potcntial
dcvelopment for Homestay case Study of Nong-lorn village, Amphur Dontan, Mukdahan
Province, were l') To study the capability ofproviders who have raa in rural tourism business, 2.)
To study the knowredge and understanding in home stay management of providers, 3.) To shrdy
thc satisfaction of tourists. And 4.) To sardy the method for marketing stategies of home stay in
tb village' The instrument of this shrdy via a set of questionnaires and formar of observations

used to collccted data from 242 sampteg consising of 12 homestay providers and 230
burists' The collected data were analperl by used sPS.S for windows of frequencies, percentages,

Eeans and wcighting score e"alysis. The analped oueuts were weightcd in the potency of rural
burism' the knowledge and undcrstanding in home stay management of homc stray providers.
And hypotheses were rcsted by analysis of variance (ANOVA).

The resnrlts of this shtdy were as follows. The capability of rural Homestay and the
knowledge and understanding for home stay management of home stay providers *.r. 61 high
level of rank. Thc satisfaction of tourists was at the middre revel of rank.

The researcher had taken the results of capability study of this homestay into account,
and formulatcd into a set of 7 guidelines for service marketi.g strateg:y to development in home
stay as follows: production and service, price, prace, promotion, people, proccss and physicar
cvidence' And formulatcd in to a set of 8 guidelines for capability development in home stay as
follows: home, food and nutrition, safety, managemen( tour activity, environment, add value and
milftsring prornotion.
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dolnrrf,nutdtluruuriluiovfif,nuntrlunrrdnnrrrioqdoanrorirriadnrnrrr*rm rrio
Illarnd l#adrtft6uiolrJuiolri uocfirurnrrlunr:rieurnagvrdnnrauinr:nuf,cnrr
rislduzlluarndodxlr faantrdtn:oudrfiniaiunrilulnrgrrdrinrrrfiainurrrr druau
8 x l n r'r tg it+filnro ocl #ti r nn n r : f, nu rd ldr rlirJ r ; Iorilr n rr,+ir f,n u n r r u nv n a qm f,u *

Anr:nnrauinrrrorl: 6oiolil

l.z inqrJ :;ardror n r ri{r'u

t' ndoiilnutf,n u n lilxo{Tlrurhuuuouriu drrn anoun rn o'.rninr1 Ra ril r, lu nr r
danr:visudualruarnd

2' tnroilnutaarlfuavaatltfltloto.r{rlr;nounrr Rr:f,anr:riouduu lrrarndfru
uuolueil drrnoasunra f,iu{arynarr1,

E' mro ilnu r a a r un'lt o l ot a uinri a qd md fi i u o r r da n r r ri o qd u a l r u ar a d rh u u u o r
rrit drm oiounta f,iuiarlnarur:

- 2al' tfr'sfinultuatrlnt:risutnnptf,nr{RrronlaRr:riouir4ualeunrnd rorlurgrlu
uusrrr{u tirrnoRounr n dlniarlnnrnl,

t.3 aautlotalnriiiils

r.3.r raurlndrurdanr *jurrfi,i,ruanr:6lnur fi z rj:crfiuildnr a,rd
a ---^.----^g-- . ,t' dnutdfn on lil1o{Turuflruru olrdu o.naun rn 0.rl n n ril 1, nrrn, oun'nfi dia

qflnlilurnrgrri'f,nrirriainur::uriru?r drynoudau S rrnrlru a-o drudrfn druorrr,rav



Inrur n r r dtuau ruilnoa rio dtu nr: franrr dru fi onr:urf oud uu dru anrnuandou dru
gnirrn'l uasdru n r r rf uaiu nrrn a ra

z. 6lnururttumx'lu n r:rinur na gvrfnarauinr: nrrrioqdoalauarntl nrueieu
rjrvnumrlnrrncrrauinlr (service Marketing Mix's) ilrcnou#ao nn'niiurfrtnvuinrr (product

and services) rrar (price) da,'*nr:f,n,irnriro (prace) nudqailnlroaln oromotion)qaarn,
(People) Rrcu?uRt, (proccss) ttncn'nuflcr1{R.tuRll Onysicat evidcncc) naaaouflqurlunr:
fra n r:riorriiorlu arn ti

l.3.2 raurundruC#

crdr," m, n r r iln u r a'o rh u ru o u rf r c u n lrr fl n : d r r n o a o u a r a drr in r; n n r r,

r.l rlrclurrin'n rn iro cldh,

l. arur: ornt,rcdua,u crr r: nrrocf,nuR rilrro{ Rrr fia n r:rio*doul,, ara d
2' a t u t t n n't g a u a vfi u'i ru a u rinri o ud ua l ddruuu rm x n r : rinu r n a gm f,n x n r r n a l a

ui n r : u a;afi ra a r uua ndr ro r n (rl r ; n ou n.,, r 
., 

u 0., 1
3' dlrl:o?lrluo'lttulttllnr:rinurflrJrJRounl: Inunr:l#alrfua;afuarludoqn

drurir.rl

,(

I
I

.

:

I



t.5Rrauuu?a?lrfi'euu?ilrlnlrrYfl ilmamuagf,naRrnnr:o'onrnielrfi arltlamd

ara
1.6 rilflilrtA

UU

ttu2lll{Rltriorut rutuo'.t naqr,rf,rfoulourudovrfluuaruIunr:r[nurnrrriu.,fi,.*.u

ailfrainurrturruuulunagmf,druna'nriEduncuinr: dru:rar dru,t'oqnxnr:o'n,irmiru
uacdfru n r r riqaiu nr ra n rn

oore (Mrrkcqtltltuo'l aoruduioi'rdddduuavf,ilruldrfludnurJcrnrorlnrrro:or

. n oonju u ou n n njd nr n in risr r{riu

f,h u n nrrellurulun trdnn t tutdsria.rrds r ur r uir'r a a ur ls u u iofi n n a u fl 
.r 

u 1, n
tor{tJ:vnountrluntrf,nnrrrioqduu riorlufiaierurr:rruum d:vns udtodruntrin dru
orutrttavlnrulRl, dtuaatuilnsafiu dtunr:dnnr: drufion:rurio.rrdua druanrr,andou

o tiu
n raud'tiiiioqomrnl rn rg rufirYnla larnd (Homestay)

- druarurr,aclnrurnrr - drunaruilaonfla - drunr:ir'nnr: - drugar{rrn-u
- drudrin - drufion:runrrrioudoe - druanrrcador - drunr:ci.rraiunr:narn

nr:imrurfuTrra:ur{nuf,anrrriounjaaof odrfiaisur:rrrnrurn(Isuarad)

mrm n n rrrfaillnaqilrna mu?nrrn tr
den r rrial rfi o r nr'a dl riaioru lrrr nrun
Jrc noudua : naprf,dru nf,ndsr rirr ag

uinrr nngnf,Crurrar naguf,#rudo.r

nnnr: f,adrrriru n n prf,dru nrr riuair
Rlrnaln nagnfCrurlaaln, nagnf,dru

RrJU2u n 1, uav n a gnf,drudnuEnr r

uurri n n rrrfntur dfn a n rrn r rden rr
riaqnjaernieiilueTaiorulrarrulm

il:;noudau : nr:f,anrrdrrdfn nrrfinnrr

druorurruncf nrurnrr nr: f,nnrr#ru

aerrJnoariu nrrflnnr:drunr:dRnrr nr:
e9arj
oRn1rfi luRon:runr:riarfi ua nrrf,nnrr

dru anrruaa dou n rr fin nr rdruXn irrn'l
uav nr: frn n r: #ru nr: riiraiu n rr qa rn

drugoi untr' n vdru n r : ri*aiu n r r n a r n lfij i; aua a r r d,B o



. 
nuo'anuriowiar flulon'l fionrruiul drfisedorriunrlan'oulr.ornirfirriiuJnn-

IrJ,i'rf iudotulf:arra,ntoruuaromzruCorRlruo{r{aaa

iirYnlalamd ulroo'l nrriilaaorud*ntu*a.r6urnroh?rinrioudoar[nf,urdrtouhu
rnro6uufftrurr:lttnsi6f;ini'o.roiu nforrrir,onddouaarufirnvaarrf,nrfiudruicrurrrl,
l-.u{nutlncflil

n roudrfi f ie qom nu r* g runirf,oL, arn d r r r 16o, u am r r I u n r : u iu r : f,a n,, o !
rJ:;rfiuqo n ilurnr!ru lerarn d r#rilr rcauriuilr;rils1iludoIillu ou ran

{tlr:neun rt ttu t 0o'l n ciuilr vm ru uu oru du i ru n ln i'hn : ti r r n a a s u n r a fir.ria
{nirillrnjrdrirulunr:o-anrrdofl nturmlaerrfi ainur:rlruu?r

rinriolrfiar (Tourlsts) tfutuo'r nrfrrJr;nnrdra'urxrrrioqduamronr:rindou ,ac
Carnr : fufiainurr r urruurt



rtu2n? ufio ilqufi uay{ ru?f,ufi riiurfio.r

2. I rru?n 2 rlfi e uavmqufifi rn'a u {eilun r:s'nu r

gilfi z

lri nrrilnurrfod ldrn'rn rr: 2u, ruru:aaruin,a;nqufidrdoado.r mro'ldlunrrilnur
llrl??lltlRlrricurnagmf,urlnrrnnrauinr: uayf,nonrrnr:fnnr:riolrdurlararnd frid

I . truu aar uia nu nn rnqn aru n: rlrioud m uavnr: fa n r :rioqfi u1fi rriras

2. azurfluurtornrrdanrrrioqdualau arnd

3. nqfinrrrtouinrioqdualauarnd

4. giluuun r:danr:rioflduala:r arnd firuuuowrir
5. aa ru riur{u f,r cildr r n r : ?io rrd oerirfi reariu Iru arn d

6. uua6a'lunrrrTgrurnr:duordrrrrryt (Rural Tourism Concept) un;nr:h?uinrrd
rl : c?iul o lu 1 : n'o Ia u arn tl

7 . ri'rfi iiiaqot R rnuln,! ludrinlcuamd

8. nqu fi riau rJ, J drRl : na rnuint: (The Services Markering Mix,s)

l. uu?a 2 r rfien r:n a raqnariln rrilrioudo a uo v n r rdo n rrriowia rrilfi na
rlru 1, 0 in u r1r d e545) n ri r a ir,,r{ o r r r r'n n r r n a 1 n q n rr1 il R r uri s.r rd uarfl u

Ja.e.aqndlilflrrufiiiunuuchf,qiore:ug6otoult;rna riob?rfinnr:awlulu#ruaalriru20a2rx

rrcn?R nrrrfsutdruuralulnfifloXariraar, ,rurfoolrrurudatorqrn'odrfiurdo{u.lRUr0 Rtt

uriuiuluqncrrnrrrlrioqdoaminarrlr,,r.drriolu:ciun6un;:;duuruini nrrnarnfr
riulddrrfluruillfidqdo;afirnaruu{qrndrl#f,uqr6l luqnarrnrrrriorrduald Rlrnaln
qnd1ilnrlrisIrduefiuuaf,ndrj.rita:tcfunvrr?rIo arrrdrrfluun;nrrrdo{R1rt,o{
e.j

rinrio.rrfioe tlaJil0lg'tunouduo{a?ruf[ornr:drnrirzrnrsl#rlnrioudualR'nn21ilil'.rilohurn

fir1n nfoororiunlddrriluaarndrjuriuhinarrdrdrgfluqndr niorinrio.ldoa (cgsromer

oriented) tiurol rinrioqduauriovnriruiovrruinarururoro',o tludrunqfin:runrruilna



ti6uan'n2lurrlutrolunrrldtiru ,.rd.nrro'roughi'.r1oCrd dorfunrr0coounuordonzru
dornrrfiunndrrtorrinriorrdu:ldorirrfirlrcf,ninrn rirrfludarfinr:urirdrunnralu

aorrinif,uimureranfuncnrn lula6urilrJrwrrhu es42)Rriranl uuanarufinnrr

qnerrrnrrrriordsa

danrrrioldurtilu'tae Iaoh?aertilururaJrornuriorduli.rfiraa mvordrlrcnouncind
drfrryto.rnr:rioqfiolf;u'ras fnufi:ruavr6un ird '

a2 uilr lurelnuriawiorrilfina (Ecotourism) riarn: suarorn r r oq fnffi.ru an do u
unitorolrjri:Ian ttav nr:rioltfiozrniflJrcnnslno dnrirururforuruo:;oqinfnr:rioudue 6.r
lCda#rasrvrixrurnroilour ,foo (Ecotourim) Iaouduuurol#anrriuidoinurmanfunv
flraIuIna[ilujr;tnslno rirnt:ilnurun;iilarirunu ludqaldnarurrrutordrdr Ecoto,rism
iia nr:riolrtiuariuirzfi rr1un'r ntrrisuduaotixfinarliufiarauluurrirrrrunn-dfi
ronrinuofrntrsdu ttocttildlirulrrrdduarurorriursuuu'ru adluea#sruncnrrrio.rrdua Inu
finr;urunt:6uufialf,utolfldrdodor nruldnrrf,anrrodrrfirizuirutorrlorn*u rnroriurlu
1#r n'a 0n ri ru'n d a n r r inu r : su u u'rafl o dr r ft 6u

olCJrEnaundnn'drdqlernrrrielrniurtl rfi naa.o

t' o l dtJ : s n ou dru iudrfl u dn u E ctc r r cil : c n r : rutu, s r n r : yi o ud o a r ft u're a
a'o nt:ri{n?u'lu[nriwioltfiuatrrrrtn'rnroil:vorunr:riorrduadiuazrrnololunrrr:-oufuav

riui[ariurvuuu't2fi (Eco,svstem) otofiuro.rrirdrauordnusrcinut::udfii6iinuuu
lrrutrf, nf orflurirurutrlu:cuuu-r2f,uorundrriolrdr.rirr llNature-uased rourisnr)
rautnnrs ur?dtosfiarrra',u,draf,uluCudfinrrluriruauduzriu nr:rio*dozlu,urir
t'trrln'Nat,ral to,rism) hihinr:roqdoarirfin#.rr. rfodauldrogjriuinqrJr;arCror
Rrrdnnrrnrrriolrduzriu 1 dru otoiflunrrrioqdualuunriwioudo#di*.u.0-rrrrurr6trrfi
ronring0filttgo'u 0dentity or Authentic or Endemic or unique) rrrll6rfuorrral6ltrrrf.r
ir u r : : u tt n vrJ : v in'rr an fd rd o a ruro r riu r cu u u'l? r (Eco-system) l u +fu d de u da o d r, riu
puututJntuvrr'rdaoodl{nlil42{ qnotuurirrrn'aoo6uuuf rrrovdordruu{r?rumu,uirfi.r
rlu R n 1 { sirfi i6Bin o { ril'uih iilurfu d:u rfl u du

z' ordtJ:v n o udtu n r : frn n r : tfl u n r rrio.rrfi u rd fi a ar u iu fi c rou (Responsibre

travet) Iauhirisl#rn'onontryturdofi.ruaodouuavritydnuofv1oro'u drfinrrf,anr:df,r6u



frrouaqrliln'lnr:oqinfnitmnr nr:franr:a'uruadou nr:flolriuunvrirf,auaf,u unvn2uqu

Rlrr{surRt:riolMuaotixiitouttn SrtiJunrrriolrfiurfiiinrrfinnrradrlft6u (Sustainabty

managed tourism) rnroh?rfiarflunrrriolrdu:fifiauruiun'arau (Responsibty travet) dtrin
nan rsmuiofi qr:ndour ac inur : r urloriu

r. orCrJ : c noudru fi o nr rulr aJn, JUru R'r r rfl u n rrrio ud ozfi i n :cuau R.r,

6ouf (Learning process) Inofinrrlfnr:ilnutrfiorfiuanriuaadoruncrsuuu'laffioqrudr
,lai

riaIffioa dlunt:nt-ur1uaaruf ilrvaunr:of aarurJ:;riulo rnroalrrinrtriindgndorriu

{rfiur{ol rinrio.rrfiua il:smnrfitr.rniu ua;(rJ:JRouRr:{:n'orioufiua 6uflunr:riaufiaafiru

frluundorrilflul (Environmental education-based tourism)

L arCrj r ; n oucru n r : ii ciru f au rfl u n r :ri o rd rafi fi n u d r f r o'r n r : fi rf au :' r u

tolil:cfirurlolBuniaqlnrfioln^u (Involvement of local community or people participation) fi
a a . a C t . .- -arum u rm l u ri lu i z u t t aa la a r u a-a tii u i z u z r u nu i a urJ iirin' n l u u n u u a ; i a l l diu rJ : s I u ni
otirltalontt noun'nRlrnr2cflou raun'riuilrllinurmirurnrriolrdua duosriol#rn'n
nnrJ:clanilurtalfiu ,f,.o.trorroro:r0ld nrrunrvduqor nrnf;in ua;nrrldiuflaRouuru
utlorirnduuriltllinurunsfiantruuri.rrio.rrdordau ludrlnuda doGufiriauiarlunr:a?uitu
----tf r d . €
Rl rilgru1 R 1 ril0ruilu?o01 {riqu nrn

rlo.ro^uluddriuduornr;f,ugruzrn (Grass root) a'oordn:{uxu0udrnrrJna:orrizu
fio.rdu rnsottr2ulrJo'lnrrfiriauiu wasfldrdoudor 6uflunr:rioqdueotimfiriauiartor

Tlfil (Cornmunity participation-based tourisrn)

urRnrrriolrriualafiolirJr;noudaurlrofnrurinuer;drnriradxdu f,alddrrflunrr
,C--I

riolrfruaftiileefialtl:of rtntrauioil:reerndolndauurrhlaaruarrl:oiovaafiouarouoro

na t utfl u n r rrioud oatrrJ,,uu utu't

i
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l0

2. a2 r rrfl uuro{n r rde o r rrial rnja rlrrr am d
.J..irA

nrrrio{ffio?uilIil:smslmu (zsls) nrirao'ralrrrflulrroInr:o-anr:rio.rrfiuaIauarnd

lurl:;uralno dlornttnurinurq nriud g,firfiuuilurilRrrriflur{rrsu un;nlrfiixurnoon
nQxxlo RltRri0l0 druro{ rfolo'u tfluu:udnduh?odn: rloln'u un;ililag{ruirlr l#
aarlahfrnlriu n1rdft{rtuld lfriuprnrlaoli nr:rioqdoarfluqatru iilnhhfrn'nfionrrr nl,
.r. J I c J o trialrfiua ratuEilttuuluprnr t-lnrrfrafirnrru Homest"y firflugrJuuu nrrrioodr.dldiu
a r rl au leu', 0 #o o r o u o dn rfio l6u o rCn la n rnr uncilrirou u n r a ig o r R Rr: n'Anlua:rrrfl ulr
nudr Homestay nruluil:cntglilo rfintiuururu un'triluuuuac6on::usronnncir{ilaruila1n

nlnirar rcrtornoindliruul druu ocrlrJldnrugnario'ird

qadildu (fl tso*zszs) nrror oo{lu nrilfi f, n rin ilnu r n {u a o nrir uo r a rrforu rru uu

dol6outSfiiin iun:ruilopnluruilil ntrorirurr[nurrirnuarrgnlafi n:ve roo{lun{u
rinrialffiuanrirurfiiiu'od:fih laurnnrsluununromu'o toulr;mr1nu rinrioo,fir, .,
rfn n r rdru tr rru r la o l nrin rfr o vtJu o gj riu r ilun r c n r r du ih

qnnar{ 6 zsze-zssel n{urinrioflfiarmacilorrfintfiurriafrh rilldiuaatuu'ourrn
tJu nr:rindrllugrJuuu Homestay ldiunrrrinrurgiluuuunyfionr:u faunr;nrulrJftr{rftu

J y _{.q-._-.-.-.-{s_ . , q ja '-
,12tt,l finitwarltrniu lursuvii iinrrriowiua'lutrrJuuuriaiihfil-nr:da Homestay riuaftq
il gnr r?la l o rn' fl qu r urtana'a il op r larnd ilqu r n r: rJ du r ll u ilqu r n r rrir inn in d

qarfiueifl zsrz -itogiu g"d,flrnlrn?un:crra nrrriorurdrauiqrzaflou drrfuoEnu

lddr nrrrioqdoa wfiuuah?ud ovrflunrrrio.rrduarimqinf lursuvilrcrmrit 2$7-?$slu
nriurinriolrfisartaho riufinrrrioudualulrJuuu Homestay Iaunrirrhiora'o nriudrflu
rinn'onr:urftnu dliuuir ua; iulnri nirdf,udunudr Cudd;rrfiunrlfo{ Homestay fiosrflu
t:t r o
frufr fro$n:riomton'ntlno rdrlrJrirru'unrr rdu rnrsura o.r[ru lnriurJrvu.rmuil.ruiooru
a 1 n o ?u Qu ) u fr.r o r niufi t n r v orr o.r[r r r 1 dfi Cud onr,{irdu o rn' u {rh u f,i z r
0.ua:f,irrrr:rr rhuurinr o.rfrorlrri lnriurnun:ilrua'on)rhuf,luajilnd rrurnn'u lrnun:
dl6u>fl zsrq rfludutr ldfinrrraarouhnatiulunrilrinqrfio {rJ:;nouRl, drunr:rioqrdue
Iaurittausgillluu nr:rioflduefldrflalturrfldr{ Adventure Ecorourism ilfl! Homesray 01nnr:d

igural#rJrvnralfil 2s4t-2s4zrfluitriorrdsrlnu (Amazing Thaitand) rlnrriauuu tornraig
fiuluuru ariua4u6onrrunr{nr:risudue rirl#rinnr:f,nnrrrio.rrfisr luunri{Trru un3



ll

uor060nrrr Homestav ,r'rrrorj, rriu r{rhuinutrrr(lnurhulanlrir a.qn-urrrusi
o.nrrfruf rirumxlnorJarulnurrr o.dun:r e.d{ilrdlirr, ,.rrfoCrdrruorirriua u{r1u
, :ru r 6fi n r r ariu oqu n r r o'a n'r n : r u Homesray daordu f,u

lufloqriu nrrrioudueriru-rze (Ecoturrism) Idiunaruu-ur,r.rrrod, rfilunrirma
lmuttav ltacir$J:cme fintrf,afionr:u nrrrioudurluunriqrru rnrailnur6uu{i6f;in
inu r r : r ria o n r r rto wto Gu ra sfi Homesry dir r rrru rur r n n ir rfl udrf,n ruror o r nrfl u
pltuuntrrioqduestitluutl dliinrorgrluuu drinrflugudnaruracf,nlliin'on::rludrurirsl
nrlnrrudo{R'l''uo{ rinrfolrdue otitruurr d.rfarorlrJuuudrfnrflugudnnr.r 

'nvir,alfii6o nr :rludrurilrq n ruarrudsr n r :rouiRriosd or r rrofczu

l. nqn' n :ru m l rinrio l rni o rla ram d

rlrrin r r u rinu r n r:ria qd o't (2549) n rir rdr I qn'n : : u, o uinri olrd oe lau arn doc fi
dnuus iruJ

r. co'r n r : E ou fi6?in a u r rrfl u o {t o,t{u ru fi a r u r n din riu pr ru rfl u {d rfa a r u
aulon'onrr,i*f ournfiinaururfluofuor{aulurfoou.rrf, (fdndnuoiuaninur::urioro.ul
nr n c n i : ri ou fa'o q or dr iin

z. dor n rrdrln avaan (r ra rg n ndr Ir urr u Jr;u rE 2o-30%)tou6ar;uasCor nr: fi
nerurJaoafisqr rindr,rrlurcuc#u (l-3 f,u) unyrg,s,ta (s-ro 6u) Iridru.rntnrrrflnrnari
rfirftcu.sr Howc) lriroungrm r{uriloo

s'h?azruaouiuriufiotdoo'ottasarrrltardenforrilalorfl ul'nrhniioriu
l. do,r n r r fi ,ntor,r,t * a vd uu cli r d a sr6 oa r r n n iru ifnrr r rd ua tdo pd rfl u

rniaaarut)

s. do r n r : 6 uu fl u n u'il q q nlo r n*u u r nvju rco fi rJ r c au n r : orf, in u r n du rf u inr u r r r r
ntruildz inutr:unt:6uorur: rdnRr:aror6ou uuil:grnEon'inrru IauJa.nrunri:u
6onr:uluriru o1il'iaultuluaaulur{rfu rfiun'rnauacralf'luUluaau aanriofluilnr nrfl.r
uou ilar rJ riorfiudraha unq ria rfludu



t2

n2rxdo{nrrirg',, t o il:; nrrtorrinriaudur il: cnoudeu rfi ou oudaurolur ra r

drtilqdufla doou',urir uacdeuda;o'rn orilrriurlruirol uirllrlrodr16 n'arisrfuns

rr:urrn'roo*urdarurru il:ci6sranfun;iorur:rxt,o{rloGu 6on::unr:rioqliualu

Cud orn'r6uih nnilnt ifir itunr dfrnrolu fruflrrhUuavfiudrurirotordrvf,n aerr

riu rfi l o rrt' n u n:' n t : du f r o r r,, nr oir rh u a a r r, rJ n a n riu,u o r rinri o ud u a u a ; a e r u rfl u fi n r
J

-t,t,llnJr0uuut,o{t0ltllu
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iin 3 riaua'o qnarR' lpgople) RrJu2unlrnrr'lfiuinrr (process) un;nrrafiq,nsrirraus
dngilvilrlRluRlrr (physical Bvidence and presentation) ilrfuriruilrcaunrrnarnuinrrflfi
srrfij:cnaudrilm'uerndaurjrcarnlrnalnto{f, urfirtz}Jrlfi rroacr6aaa,rr{

t' dtuna'nriud @oaucO nrruint:tfluninriordtorl:R'ouinr, ,tonruurqlrlnorh.r
xolciaer'udl t'otrloiorloodrorifrarnimrlluinrrqnfrr rurotrnqndrlrildComrrrfiu$tefiu#r

'asuinrrrirrfu 'iftdomrrrJrcl,rn rfrq0,iro'udldiu.rooirdofiuflr,nvrtrrrru*ruo
u? n r r da u o rdrJ : c n out o un'n iiE rfl u q r fi o u i n r : rr r s n ou }J da u

t.t uinrrrdn (rrr" Core or Generic product) a.sdnuuvto.ruinr:udnnfonr:
uinr:cugrufirniuulflriuinr:Endr s*oArurroruu.ruo{na.rudr.;;;;;.rr.urorru

r.z uinr:fi qndrarnnir jrovlCiu (The Expected producr) rJ, c no;Caruinu
ucinttncuinrrut r dtrndrevlfiiu durulorornRrrduriorrrf,nnl,for,I.,j,-^d^-r.r^.ucinuncuinrratur

ldiu

t'r uinrrnjtf,lrluorntn'l (The Augmented produco fiouinr:dfin2lur'rfru
ttnnixornuinr:tolg''rniqiudarurronouduo{aaudornr:toqndrldurnndr6unirnlu

qordr'rjudraBru?nrrrdnlutrrJtom-rrrrdnn'oldrracnrruoufutorfl 
duinrr

t.e uinrrdarrlr untuqordrn-rau (Thc potential producr) a.oa ar urfl u IrJ t6lu
nr:m'udnuor;n'rtrurfonnrJrvlunidud{uilnaarrldiuornnrrduarflr,,urr;orrrrgr1ruo

n r :u in r:firfiu a u r uarariulo r q ndr

2'' la 1 (Price) rl t oiil q ot irt o tn n'n risr dr ra;uin r rlu 
3 rltodaiu : r a r rfl udurluro.r

qndr {uilnaosnjiuurfiou:vrdrqudr Oatue) iyu:rar Orice) rsuo-nrigrfiracuinr:fu dl
q or i r q'r n f r r l a r 6 n dt fi o sia f; u l o tio dt n r : d r uu n n n gn f,dru nn r Co rc ru'q o'r ( t ) n r r oo r iu

dururorornRrrdouinrnrrinnluriaultdrqndqnflidro
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m{0ndrdqsrirluirndarisrt{ua;uinrrrfuErndr:rartorriu (z) duqufiu#rua;irlfiirufi
rdordouroruifn G) nranr:ofrnidu (t) ilodoolul du nrzvrerugfie

r. aulrdlt?rinr:rtaciounnrrf,adrrniu (ptace) druanrudl#uinrrluri2uurnA'o
Rttta'onfittanidl Oo""tion) Rlln'onrirrnntdwolqrn'ou?nrrfiarrtrhfrqlrR fnornrrvq:R-e

uinr:dqndrdorhliuuinr:ornfl#uinrrluaorudd6t*u;nrrf,ali-;l m:rvrirmddrrflu
iariruuan{rruoqndrdovrdruriuuinrr irrfuanrudb?uinrr#a{illulroaruurqrdrdl,
nr:h?uintrnriurflrnuruldurndqartasaa:dru'.rofuirraddrto{lrir{udau Inuazr,rlfity

. JJ atolrirmfriso;iiarurhf,qurnrloottnnir.rriuhlnrrdnuorstorqr6ouinr:liacr1:crnil

lurirutolriowtrlnr:ia drurirunr r druuadotu rl nu f,n,irurirudo.tdru'l6r

o{Crl:cnou g tizuldtrri n-nuu;tolnr:u?nr: aarudrrflulunrrldnunnrr'lunr:drrriru uny
qndrrflrnlrwoq:6cuinrnfu nr:frrilmrirotoqr6ouinrrlaudalilfi e risqnxldlrri

r . nr: h?u ?nr : f nanx (Direct sares) In on r rd fl fiuin r : b?uin r r u ri{'l #ui nr r
Iaun:rlridruauRnr{

z. dtun'atruu (Agent or Broker) Iaunrrriruaunandufluduuru rriu uifn
daumu,i rurir un : ur r : rirj: s riu riu

l. lhuiamrruorionuoflro (Seuer,s and Buyer,s Agent or Broker) Iaud.rao.t
dh un'r ofi a u n ar w or fram (u l au au R n r uir ao d r orfl u {n n a r riu

e. n r : rdr i eu su u n r r u r u f, u drnioui n r : Ia an.r, 
"i 

e, ;h nu ifn,d ua s
dqryrh?uinrr (Frurchise and contact service Delivers) Inufl#uinr:n'ngiarirumlq:n'euinr:
d ldiu fivr t'u a ;fi riq E r h?u i n r r e r n uifn u rj

e. n r r dqair n r r n o r c Oromotion) a.o n r r f, cio do a r:do X n : ;r dr.r {do riuf,t r urdo
ait,l}Tsuan'ttoJilqn'Rrrrorrd, nrrn'aciodonrrorolfrriRrrutrurirnrrtru 

'nsR,fi ai o do a r r ln ul ri l da u ta f o l l'o lu n r r n'a i o do a r : fi n n r orJ : sr nvr dr a r o'l duurrr io u n r u

rafo'r$adol'lindnnr:ra'onlfraforu'odoarruuuilrsalrlrscruf,u ( Integrated Marketing

communication ) Iauf,otlstto'la?tumurcauduqndr na'nfiuriqiud.rfu Inou:rqqarirrrro
iru riu ld ra f oul'o cf ua?r n rr n a r ad ar ;,uffild

c.tnr:Ifl uo1(AdvertisindnlulrJuuuuutl'lunrrn'nn'odoar:du'uuriuurnlu

1:n'ouinr: rrtoafilnt:iufluuinr: afirnr:iuflun:rfiudr agr.raarrrfirloluuinr:t{fl
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lfiuinr:daraioul{rracrurogrlolfffiaradrocrfluEndrfrra;aorndocl#uinrr i.rrfurinnrr
narRuinrrildalnr;urinn'lazrurhdqtornrrfrruurlnsu'nrrdnf,ulolunr:IluErInu

d ru'l o'tin qil : v alClu n r : Ifl u 0r t n r : ri r ru R ru il r c r r o l u n r : Irr u or r u a J n r : ra'o R lddo h n r :
Iiluilrdru

4.2 R r ru r ula ul dilfn uu l, r0 (personat sening) rfl u grJuuu n r :n'n do elo al r 0 l R

{dl'rir:arrlrJftf,iuriraar:Iaunrr lrtazufluiafiudruacuinr: ororiundrrflunrr
-..l .a-aiof,oatrrvudrlqnaa fltiuirrar:osarrr:niufrrnvrJr;ru'unnorn{iurir:arrldriuiiryloc
rdozdosriunagmf,nr:trolnol{nrin{rut,lu (personar selring srratcgy) uacnr:frcnrrnriaurru
UrU (Sales force Management)

4.3 n r : lrtri r uu ncilr vn riuriu f (ruui"ity and pubtic Retation) n r r lfrrir arfl u
nrrrirtauottnchfaarufrduzriufufrr uinrr riouluuruuidr Iauf.,udu"tou.rofinr:droriu
n io hi ri r oriu fi I # n r : l#li r zfl u ri zu uu{w a r n r r rl : v rn fluriu f

n r r il : c fl ?rl rfu f, a's n 2 r ril 0 l 0 r u l u n r r do a r r ur*o a ft .rrieu a 6d 6 i o o r cn : n io
ninriord altmzrtrluri'ufddriuplrurirqrionurdrirear:dfi nr:agrlnrndnusffif, ora,a
image or corporate image) In un r r afi *n q n r : ofn iorf oo r rrd6

4.4 R 1, n a lnil lln t I (Direct Marketiru) tfl u n r r n'a do do ar : riu n riurfl r nt r uI o rr-
m-ohirfianr:nounuolfaunr{ nforfluiinrritq fifnnrrnnraldrfqraiurn'niiorrflaunxiiu

{do u a;ri r l#r 6n n r r n au au a rlur{ufi rJ r y n ouda 0 (l ) R r r n-a i or au sr r sm x ln r itnri (2) n r :
trulaulieailrlonr{ (3) ntrtrolnu'l#ttannr6oa (e) nrrumrrlm:frariimgrionrirt?ofirr{
dr g rl oh?q ndri fi o n r : r R 1, n 0u du o r r,fu l#qrJo u r n n rio

4.s n r r riuail n l rr.t u (Sate promotion) rfl ura f o l$o : suv#unr.o n : ;du n r :
nourruo{to$uilnalfiuilnarietJ, ,flrorrttrdmdorriuRr:aftqracnuriuafow'otrotjli
unvomfairq Inoldraiuriunr:TEuorttrnvnlunrrdeoraiuRrrr,'ru nr:dqaiunrru-ruor00!
ilrlnunrqtJ:ufi-dunnnt6on firfr-ur{rrnuifn uasraforu'otrudul laufiqari{ilrru a'o rin
i?lultululllunrrtrotolnrinlrutro {6rrriro h?rrun6rriEduavrColfigndrdooorrdu

aoJ
rn-nfiorritlncuinrr rirhlnrrtrulaoldurin{rur,luracnrrhusrrarrr:nrflu}JIdCeud

5. qaaln, (People) ornf,nuuslstlluo{uinrrduonaonornriuhild (nseparauitity)

qaarn:iil'rriluoldtJ:vnoudA'#,udolunr:nn'nu3nr:uavnrrh?uinr: luilolriuaorunr:of
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nlturiniulr6oluurldu qanrnrfltfluilof,ortrirgdafiraerrunndxh?riuqrn'o Inoal.r
pfuiutr?riufiudr duirl#lfinazrlldrrJiounrrnrlrdrriu Inuqonrnlunr:1?uinr:do.r
orfrontrf,ntn'on nr:ilnouu, Rrtg{lo rnroh?arrrrnalxazruil.rnole lt?riuEndrldrrnnir.r
miio{xril ilrfunrinlruftdodaarufaarrirurtyluarwru iirieuaf,df, fiqraoo.,ilra;R,,
uri'rnrudifrrochtaarurirrdon'a fiur1uudurf,uf, fiaaruraronralunr:l#uinrrqndrrCoa6r
azrufilnrl:sriulocionrrl#aarudriqodrrnirrfiurl arrrru.uuauourayudflqurdrq tor
q n Cr fi a a r u a'a irir' a, d r r 1, o c ir wi r u-ou h?flu o dn r I d

6. n rJU 2u R rr n r:h?uinr : Orocess) rfl uriunoulu n r r blu ?n r : rCs dr u ouqor nrnlu
nrrl#uinrrriuqndrl#odruuatizttavrJrcriuloqRdrio;n'orrurluaordrua'a 

azrr{u{ou
(Complcxity)ttasa2lrilnlRilnru@ivagence)ludrummerufudouevdour-or:uro.ltfunau

ttacaaruioniootuourulun:cuzunrr'du i?lxdca2nrzarialunr:a'aa'odonrrrr:ririaulu
druazrlrnlnralu Colr'or:uto'{a2ruo'dr; unsazrro'ar{u arurrofiw,Jduu,ilaqriunou
uiorft iunrrrhquldrirhiidunounrrh?uinrrfr'rzariz

z. ntraflr.rtta;rlrtauadnuotcilrrnlunlil 
Ohysical Evidence & presentation) a.o

nrndnusfilfod'rd{u;fnacrlr:orirrnnrriul6iru?r1{nl0n.rn rflua*.rddoMf,u;Inaldiugoi
nudnusfilolnrrlinrrl#odrdarouC:u rdu cnu,raf,ortorao-,riiur;',, nlroonruu
n R[ iqravurir rf aunf o,,rr oru oCrdl r u.t r.,, a a r r fi : c ru. uu a r alu rr rrin r r u n r r fa u r ria q
qrJn:oidrrin{lu 421ril!01410{olmranrud aarrrirrdoo'storirorarranrufi nrrrlqrJn:oi
fi rTu arlal rlflu n r: hluin r :

e lRRl'?lu?l2u2rrEnrruevrriuldirnquiirizurrrr?n{Rlrnnrarhuiua'ufrruinr:rfu

ilrvnoudru ? p's dlunnirllilorndrunnril'rtRrrnnradrriun'udrriatj iirjr;na uh., q
P's rrirrfu d'nfurJr vr6ud a', fryd,rn nn' x diu : nrin fiu#rria LJun; f,u drui n r r o gidfiu dr
uinrrriI'irrfludoIIiqant n:(Peopte) dufluriaIe rhfqro.rn rcueu nr:hfluinr:, riuaarinrioqfiur Rrsu2uRlrhiuinr:(proccss) uiodunoulunr:lfiuinr:rnlolfiinrioud02r,-n
a a r uJr ;riu l o u a ; ilnt dr riq 6 n rJ l ; n r : rntr A'o R r : a fi u a sri r reu o dnuu al x R r u n r ug,hpicar
Evidence & Presentation) uionudnuoidrinrio.uirouaarurroiufo'umdnuofrornrruinrrlC

odrlianu tdu anrturadoutolao',rdh{rin* RlrooR'uunn,ir fi ?,,rysoln,oranrud
a r r uri r rdo n'o t o r ir o r a r r, a r qrJ n r sil u n r : l#u i n r r rfl u du

t
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ru'f,nt f,.rrfn:r es44) ldrirnr:ilnur i[nonrntolllrufrurizodlunr:o,aRr:nrr
riaqdurrilu'tzsttuuleuarnti tudr ntrrioqdurfiulzauuuf aramd a'o nrrrioqfiuari.rfiraa
A. r i ofrrinrioqfro?0srilnltrulullrutarr'ourfl.uctrinlua:ouaiuurroEuufi6f;in lan,Jduu
rlrsauntrof 6uufiorurtru TUruuri.rdrizulu{irru'uqrfiorioudsrrJ:urr0r t-qit nrur:o
afturol#1#lrriaurin:vrdrl 20G600 uuiora'ou ur?:roidlriqw-nui6airraarun'rnolo
lrtudprnr nn:rcriilurn:tr::rrln'isurr:uilr;mfi idf;in qninurlfldnroldnr:fanrr

aa
RlrilOrtfltur

nrirdnlruiufinrouf,uodr.rd 6ndr{rirprtuiaarurduu{rarlrrn16r,avfnraullaurin
prruirlf,urir.rrul#drricld lufirnronrrn n',rdp,ru#roSiuudquirllldrfiouluritor

-idtttlnnltnvalttandol :rlliln'taaluilarRraroluriu{fruravrinf rfluqatrudrtrftgw{R,,
rioldmrftu'tas ttflnlhirfiudrprrrurhur{rodif,nunuunruil:Enrrd.,rrulrndriuflqun,

rinurtJrjrfl uuuriwiorrfi uarfi ru'ramuulrramdorirwurl:oild
6.in1fi ni ou n f,u (2546) ldrirnr r f, nur nr rrinu rq: n'o n r :riro,dr.,,r, Homestay lu

ti ttR ottl'oluu o {t i r u dlriaru o la r o rudr n r rri o qdua Homestay lu f,ixianu o {' 0 dru luqi
{tJ:;nounr:lddttu'unlrdtin,,rrr,ruu Homesray urrflu:cuyr'rnrrrnndr z it fitrrJ,uunr:
crrfiulrudlrirfluntlnulaufiflnojrhurflufluiurruulunr:fiaprrg1?rfluaurudrioo,iio.

rftfns ltncldtrdffiulupnrril{tunlun2rrfazruarur:ofiorin frld a'o qurinon:rrror
nril[rirhu fi o n : :u nrr,, n"oCrdru nrr rniou n r rdsu fu R r:auoa2rrilaoa riu nr r
il:vilduriuf, n:f,anr:rirrdua rCororiurinrioqduadrrr{nu:u Inuunrirriordoedri,
rinrioqfioalilrdultlinztornudo{lunrnr rurinon:rrtornriulrirftu nr:daraarlarlc
tolaulu#olo'u ttcinr:rio.rrduariru'rasludrriaruorarufi.rhirfludfd'nriuodru,riiln10

m:rcluil:cursrmxdrurJ:;rrriurfuf,finxnraixdnl#hirfiuwo fnrioudurrirulnqif,ilo
llomestav luf,.ruinnuolaruttuuJtngiorjrn Sndlnrrc'nruuunl:aflcduuro$inriorrduafi.r
hirflu:;uudfrnrourirl#hiarutrnrirdoprildurlflunr:arqrnurrudruRrrrlrrordrin,r*

uncdouiurinriorrdsr

at

z.z quidafirdur{or

nnnr:ilnur rdofior:srrluu.irirau 1urnrfinrturirla:raftrtorordnruavfinrrurir
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u'giu ldriuf,<zsg) Idrhnr:f,nur ilnonrnuoguu?rr{rnr:rigrurnrrrioqdueriru-rus
qrotutrilwtn'loolutooo ftr|inqua:rrtrfi nudr qmorurniwri4oo.ruroouiiflnonrnCru
i'dn"nr,6ddrrttuoriul;uuu'turuavdrunrrfrnnr:dr,radou'acnrrrio*duaotixftfiu

({l?fu1'rYxiontrnlurtnciwioqdaatiru'rzs cfzudru6on:rrnrrriaudrad,fludo,zallauilnur
fi f,n u n r nrj r u n A l { t t n ; dt u n r r fi ria u i a r.u o rpr ru lu n r r f,n n r r ri o qni sa i f,n o n rM r

uu'ul t t ru d e u rnJi 0l v Qs43) l#ri r n r r ilnur,', rolr if,o nr r rio ud uzriru'rer,
n:diilnurlurua'iat crunrirlnu drrnonruanr drriauarairr:l,r nudr iuda.ir.rfi
iin u n r n rJ l'lu n t r rin u r t t o c ri{t a iu n r r ri o ufi u'r r iru'n trdril o q riu u n J, u u 1?u l u o u r a n
il:smrualCnrlunuragfndoltiiuaiiaarur'rnolelirnr:riordoariru'r'torprnriiixlu

:;duru1 iln;rtttnvnnnr:murf:uluqirn'ae rndruRronrr urnndritty6ludrurarugn-o rftau
isulrru ElnriltlncQornrniin laoiluurhlunrrlunr:riaurunvaqinfprnrdaonr:f,anr:
riouduarftu'tesodrlfircuu ldiuntrariuaquiruu'odaodd.lrprrrasRr0uonqurulu
truunrlnra'ltaidlu1rorft}JtsronauanrilCsua:rrfriu1rrnrdul fifir,irrr.,o:riodaarua
n r.r R r : 0-a R'r rrf o ud uliru'nmiu diu

rhf,u n q na llnsi0ls (2543) l dri r n r r ilnu r n r:risu rq : fi o n r rrio fld s-lrf; {u'raelu
prnrrirulrJl irunihl'i drmariuu:ro f,iriariu.rlnri nudr p,rrurlruirtrfinirurn:rfon.,o
lrrufin'dlldurfn'urjroqinfdalrl:aflurcuuu'r2fr?r'nrrrurln' 

fidnusrsdrra-u :zrrfifi
inur::llutrud,dorrutolriut;uuu'raaduiuirfi aqfijr;nounrrrioqdu#ilnrRilnrud.rurro
rinru rrfl uuuriwio udaariciirzrlfifl u o dmii

aurinlunrriruftJuriaf,firiauldriuurflwlnau (stakehotders) rfuraujeuriulunr:d
wdrtu'r:qrfiolurrudaont:rfoqduatf;ru'ramravf,adrrflurrrrnrrvioqduariru'rzarhulilr

Inofinrrdrruala:rafirnrruirrrrtf,a,ruunsldizufrudrrunn-onr:rnrrrioordou

{:'ufiatauluttiasn'onrru dnrrdruinrrdf unriluornnr:h?uinr:,ncrnfl#nrr,riritu
nrnil:clurri {hTrToqnriuultqjfirrole ionolddld;ue rnnrruinr:rio*dua ,.rd.
nnrJ:sluninrue:ug6odu1 uavdruiruradorluqururTrulil{fiaeruacorarigugoodu
nirtn'u mrrf'rriirrrucriacarnd, ,ionuo,rturhiriolfirn'aranr?syrr*il,o rrdruhlaarr
iern'oiau'loriuoqinfrra;quainurrJ.,r,rntJ, un'lurJr cr6urrt oril r.uo omrrhuriu rr adru
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sDqllrntrgurunll) utrlnrutt33[,]tqirrpn#o]lr.0Hlorrc[uu.0irunumptclrflilntcu:un[nrcu

r3turou:3pp rDnp:rnL (guu,ltsp nnnrnsscnugrrl,rpoptcaptlsB3ruuG3ruut uoup

E nrrst 3unbuS.nr-e mgt!,{outrg }ruupnlrnurrp roezr,nrFrc;llpturnuBsruut,

.$t00rp zsz r0latlolAun:ull ]roocu ' . - F . o . --a

8z IloE:&ntlt (oslrrr3.l) fftnf,rs3rnoglr1lnp0#uc0pt]on 3ruu-03ru3runouarppngt]rln

$t0 oclt 082 ncntg!too sunb u u t enntuutt tcunrccoc 3rlr0 ul Iri ncrr gntttr6ut]tr 3r u :un
ltLuBopttrlltoguftopnL3rssnutstutt11;[pog]o#Bt nos:rnrpnrnhor (ourpn.l) nnn$
tts3!ni0slrlrnlro](lt 0sl}ottstuuruurtusrtrrculluuInurt3lu]rr r.n[rEup (, 3ull (guu, n8l)
uBn[n33[nu;4lr!,]rpo#tlcopt]0r[3tusr3Lu0pgpcoEt]or un]o,r0[ott]nttrcsrRug
(e lnurunal) Bfirtrnss!nilLlrpnpoptr.oBtlonl,t uuI'r,run[ rrunou*rpp]om[rpru.cu
:urrfnrcurnug (z n*n[loonruaulrRup (r opu,uru:cfrbug$ nrtlrsunbuglr$ mgt$,Ll
oulLg !tuugrltnurtp llossentll (oullr[el) rlrttln3scnmlpl,npoprcopt]onsIunruous

: ull ur u 6 s r. us u np ull u u r nror, 3 r u ]u^c tuil,EuH sr u r tapl (gtsz) o.effr 3, ol o*gug

urnf;urcutroltorurr0cruurnsru:uncoprleru$tp:nrrurrBcrun[prpr{rpruur3Lu

@9Br.t$lgtroptlo.lrrrust uurnullstunluDpurrfo.uwp u33rrrrb:urrrr.tftr5 nglopnlgril:3F
rs3cni[lff,urhsoc*lun nputttltluctn]nront]orrsrun-us0gltn;rrprtr:3[u,rur!r eg Bct$
$ffcoptlottstuutuutni0$,3tu0utur:r.nr.up3rugg nrlrnpffruslurflt3t ufitr3ru glltl:3Fn[]
cRpl s9 t3lrstnBlstt3su0u tt33gnr0!.:[ruEt.EuE:ullsr[nsslrRuBogttulll t]ola3ru og Ft4[
ntpfilr:trlnrSnnrrpl oltru]0Etuoo]tcsuurunlrsqt]gtr.0St]otrsru]o,ruru63ru]t r,urruol

g ropu0uclnlrlcolallota3tuoun3uuumcuplpngncppn nerutrnormtnrcunLslf,nlrtFn]g

sclltltrlcotallotf, stunotr Bctnlstr.omlsucruuolfuBlncpmpn]opu$ rLn}l ntcstcunb:urr
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ortlrfi I nlrlrtRlltJanaCrouuuuil:;riuir (Rating scate) Iauii:cdulnuiiiirie.r

rirurin (weigbting Score Method)

Rsmfl rnorcfnr:l#nJuuu

1.00 - 1.80
.lg ;
Uf,RURlilN1U'IR

l.8l - 2.60
dry :
Uf,RORlilN1

2.6t -3.40 rifrnonrnrhuRar{r

3.4t - 4.20
ao
uf,R0nlil({

4.2r - 5.00
ao
rJfnuRlilrI{Urn



aa

u?llt 4

flanrrinnvrirTorya

nr:idoafidrflu nr: ilnurfinunrntorpnrrhunuoruriu irualniln: drmsaounrn
ftuinrlnorut: lunrrfantrrioqdualuuarnd tnuraarrfrrn;aarurrTr'loro.r{rJrvnounrrlu
nt:frnnr:rislrduelluarad frutualuriu iiunlnCln: drrnoaounrn f,.rniarlnarurrilnur
aetIl{'lnolotouinriolrdradfiiuntr,i'anrrrioudorlrrarad fruuuoruriu irualni-ln:
drtnoaounro fttiarlRalill, ua;ilnuruueurlnrrrisurnagnf,nl{Rrrnalnuinrrnrr
riolrdorlelandtolpl:nrrituuuowriu crunlnilnr drmoRounrn f,.lrinrlnarurr do,n
nr:irarrvrfdolnldritrauolugrJtomr:rqjrvRouaaru6n Inurnioonrflu + rfru n'rui

c.t dogadzuqniarro{rnriuf,rodrr z nciu n'o frlr;nounr: un;rinrioqdoe
q. z n r r il : ; ru'u #n o n ru n r r f,n n r : n r : ri o.r rd ua I u arn ri

1. 3 n r r il : ;fl'u a ar r f r r n ;n a r u rdr l o rd o a riu n r r r'a n r : n r : rio.rrfi m l a r arn d t o r

l.e nrrJ:srfiu:cfruaarrn'rnslordoa flunrrf,nnr: nr:rioqdualrramd tor

{rJ:vnounr:

?tl
uR?to{lvtu2



42

c.r {exacirurrnaaro{Rdrd:arin z odr n'a {rrruneunrr rasfnriro,r.r,
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301- 500

utwfu [acdrnduionirriu rcourrvan ryrrfidrurunirriu ,iruau 6 au a'nrf,uflouac so.o
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o'n,1:tod 2l ruir rinrio.rrdurcfarunfiinqrJrva.rilunrla'unrurrioflduamra
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n'luolo:vdurhunnx il:cnoudau nr:ri.rn'ulfngrcrfioutornr:f,nnr:riasfiualauarndrdo

r;duf,nonnr

ilrunax
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erJ
riniloqfroz nr:inuraeludlotaltn;nrrurflurcrfiuuEurJloutornr:f,anrrrisqduaLuarnd

nrrf,attasnrrl#iildru2ua?tudgorntornr:dnnr:yioqdurluarnd rdu d*o #uori, riruoc
aluoaa,o qrr.rnruodolfaerlfrfiuariudud tdu ronarrrnuunj flrudoarruuuu u'nrrrnrr
quduinr:rinrioodua tla;RttAllninurarruilaonfiburirinrio.rrfiualau(rlrvnounrr

Jilo rR nr: alrJnn nr ri6u rudt aoaa dol flun r :ilnu rtor finn'f,u roitgfu ld
ilnurtEol uuamxnr:rinurnngrof,nr{Rlrnnraunv#nonrnnr:rioqir4aarnrorirfiairurrru

rl{ull (Illarnd) tirutstou n.urlnfnar.r o.Itrro'uu 0.qunrrrrrfi nudr f,nunrnnr:iilanrr
ri o l riro uarn'a riu fia{n u t r r r ru u?r (I a u aro d) o {l u l r iu qr f,il r v n au n r r fi a z r r fu a s a.l l,
rdrlordorn-unrrfranr:riouduarnroriurfaisutriuruun (Iruarnd) lu:sdu({ uns
rinrioldorfiarvduaatliftnolordueriunrro'nnr:risrffiurdlriairurr:rruu?r (Irrarnd)
o{lur;iurJuRn'r{

s.z desuauuc

z.r {enuer,t #ldolnoanrrfinur

2.1.1 ltu2lllilunr:rYorumaqndnnnltflalontro'onrrrialrdarlalarnd rirunuer
ildl ci rualnf,lnr ri rrnae ounro dr uiorlno ruu

n r rrinu r n n gn fnn gn f,n t { R l rn arnui n r : (services Marketing Mix,s) q r fi o lu arn d
torrhunuowril frid

r. naqnidrura'nrYsrd uia utnrt @roduct and scrvtccs) drrfuu?nr:di
rauol# riurinrioudo2 ttou rfludlrltn::f,orrorrlunrrriarurf rrnrndJr;no ttdto i6nrr
drru'uiindEruirauuurilarinrum rrnr.rrduarrl#rinriaudualdiuf f oufluifiiintor
ptruuuufiiriu rittmoainurrrlrla.rfiufifirandnuofrsilrydatorrhursror aftraerrff,n
a a r ril n oa riohhinrio qd ue lldr rl o flun{fiu

z. naqnidrurmr (prtce) ae:ii:runcrdoardoariudrrrrrriiouuavuinrrirr1

bTrinrioIrnduanrruodxintou Inonr:riruundnrriruinrrriacnoRrrnrudariu uaarr
r?furrdutoqiruaurinrioqfi sa ua; 6on:rrir.rldrinrioqdordornr r

r. naqmf,drudoflr rcn r:docirildru (ptacc) aa:fi n rrrf,rurryuunrroorrirur?r
ttacafl;liiou*toltrtudognrdurriufnrioufiuafidsn?RlnJrzariaua;nr:uinr:drJrcfulo

I



65

Inuiinr:dnrharlariginrrt{rrintarrinrioqdororirqf,urcuu nr:?irruaiunar ,iruau
rinrioudoadia,ou,a;iinrrdr hrr#nr{urrizulu nrriuo.,rriooro,nrr., nd,

l' naqnddrun t:dwilnlrnaro (Promoffon) n r:J:c1.f1riuf,rnrorfqailnrr
riaudoa riurfluiirurdo{luSrJuuuriunirnrrtruuinr:1:ioirr 

1 rdrgn{rlulaonrr ry{r

rir u c;r ou o t oi t ru'u n t :ua r ur r- drd

- 4.t nr:fadnirear:murni( press Rereas) drh?f,udorrarnrartrix 1
'i'rujdoofiourj:curflilldtirulunr:crfiuuu s{.rilrvnoudeo irnrn irnr;aurhrfurrira nr
daril rflu#u uavilrpiunrrfiarhdrror:uruurju-ouf,ariwrrl6rrrf (g-orait )nio Intcmct

e.z n rr iarlrro n arr u dur[u@rocnurc) rfl urs n a r rdfi n rnrl, v R ou
oiuro#u 1 ore l#f,ur{nu{1fl aorf nio dd nruuiwilrcurs ,i.rdruonorrlrrr.'uruiralu
nttctu'ultu drf,arhdu+riu itnu froonuuu drfrarirriiril:caruuu a'rf,nri,nu'nfrflu
du

e.g nrriarir{l'orirr#urrnoun j( uand Book)rfluro oarrdrau, audol a
dx r l{Iasnvt6oa fiunudrJrvnou uflirrariruinr:fnrou riurfluranarrfifrdrl#drug.r
ftrfunrrf,nrirfdafiah?:ouaouir 

e ;darirrnrariruriro lfifiriurlunrluriuulunrrf,an-rr{
uionr:f,nrhlarmrailousoflEusrt udauonr{irfodCosfiourjrvrro,irl#rirulunr:crrulu*u
drdu nriu rir n rn iraa n,uu rirf,af,rri irilr caru,u irda rio,fl s'n drfl u

4.4 n i r dari r ftJ ar n o frfl u,n i riu rfl u ro n a r : d u' a r o'ari r rio ddu o n
uJ:cutolirliiralunrtdtru'ultu irdunriu drnrilrl:cnou irf,afiurf uacdrf,adwunri
rfluCu

l.s n r : f,ari r lanrirqrl n : sl rCorno,n i riurfl u q rJ n : sirl : cn riuriu f,d
Idanrrndqa 

'iu 
nrrf,arir alaf nrrdariri6lo iirieri nrrrrrfiHrou (cu RoM) unsf,ndr

u'lt':rn1: nrrnf,ndorisqrJnroirria;rJ:srnndfiirliriruEr rl:cnaudau irrfiuuum ir
n rnil: s n ou ir m aflJ r c n ou ir c rrun n r r u n v i r f,a ri*fl u du

s' n a qn fdru{a a I n t (Pcoplc) n t : f,n fi o n r r u n r : f,n n r :rio lffi uarnro riu fiaisu r : : I
'ruu?l ar:do;finrr:ilrnciufadlhtrrJto.rnril rio ruru rioaunroi fsunrrdruuanflrfi
artutn'ntoulfiiarou,irrlori, draurf;n,avauloqum.rosCocfiaarlrdrlo ,avfirfzu jal
lydru n r: fin nrrfi nufl nsu:rhlaaurfrui{rJr;nounr: rulurnr
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6' n aqm fdluR'su 2uR I r (Proccss) rfl u n n pfirtflrJ r ; n ou n r : co * r,rrurirR'su?uRl'nrrbfluinrrrinriaqlioa ttacRrJU2unrrnrrf,nnrrnrulunril{r.lr;nounrr 
,{ol#i,u zrJ f iia' Iil l u n'mn x 16 ue riu, a J R r s u 2u o 

., rd.r r r o r,rr,* - ^ 
ru n r : arr rr u r n r r r u R l,lrtuin r rr olprrudfi ,vfru nrr hiuin r r6oeriu

z' n a qn ddruifnuoEil tl n lu n Dr (physicar cvtdcnce) rura r o r n Ia u arn d r io n r rdanrrrioudu-2urrorruriadnulrrrruurn fiIaEudn.r..,d;;rrfnruprru drrfu nrrfanrrrntoariuntrin f',fluatdarfrEdrfluo'nuCIs?r{Rruor, dpruniorfrrtsrr6udodnriR,a;
uurmrqluntril0'rin't'lrflunogtf,nrldrunrrairrnrrdnuor'hfriuquru 

r,furflunrril-nrrElrioruoudaurolurraraxmqarxna rtororurirr,rrr;;;l'r, urrrrcrrhu.iro 1 ,irJ1u,odr'r6 n'zriefrrnvr::u,a'uoon u,dae6r, dr;in-aranfrracinurrrutowyoofiu fionr*,nrrrf o,iisulucud drnaq?rfdnrir:rrrfuo,arr;;;;rurru.,runudriruonnnuus?r{r
nr,R,*,o{crfi,,ornrrrroafirnrrondr 

nrr6auf aarunrrol0 ,aen?lurJ:cfuror#fiu
rinrfoqduu

2'l'2 [u?llllluntratunurioruta'n0nrilRlro-anrrrialrnjarlsrarnd 
dluruelud,cirualiltlilr drmeeauoro dlrinqna lrl,

ornnantridudnuntnnl:f,antrrio.tnrisalslarnd 
osdofinr:rfnurEJrruuRrrfaRrr

'"ult?aut"dolriunraun'nfi*aq.tnrilu1nr!rulsuarndto{RrJ?rri{nrrrioqffi.uarrnc6rr
ftrfurhunuo'ttltiu na:finrretqrnu,avrf,nurf,nonudruirqrconauauoriouluurato.r
nrcil:ardrd

r' dru{irYn rjr srfiudrTru uu o oldr rrrfi dnuor crfl urhu rfn,uu m a I 1n dr o rnlurTrudtrifinrrf,nrirrflurloqrinruurfluriariau 
o;rlrrflurlorld.rrfio.rr?o*ainbftinrio.rrdoa

rinn{rhu ilncira fr'rriuaa,ituttt'sttoruJr-urJludofinununrrdnnr:riorrdurlruarndi.d

rruacr'uan,or,;,,*,i,H:J#]lHffi ;;.3,:TJ,:,#il,,fi,#I;
hTrj:cdu h?rnnrjurn'rrrnfidno idriirriuuiraororurftu ,uo.,nrjr.rr;;;;rr.*.tro
uirzErhu o giraro hin:rfidrirftfirflu,nri.,mlrq{ rrniciuririluaarfi arritn
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z.rinuE;rhuaarfi ornratironrldacaanuavhiinu'uduurrooilr?or

dx t touhuoonttuulfiaudruldrlnp riu fiouou r?oriuutn r?omir lavr?oqir'lu
rsr sr6 uz riudadaa rr rJnoa riuaru { lrJdr o

- 2. dluarutruo;Inrurnrr rJrcrfiuddruuuorrriu drdnuEyo.r?nruo{Turu
ovtfluorutrr',orfoqo'la'u'l unclriasornoroocrfluf,uriurinriaudsartrlrirauiurJ:cilru

ollf'1, ilndrzurriou ilrfuarrrirurfiorrorrrJiurJll#uf,ooo',rro'rrfianrrrio.rrdoalruarad
.i
n{u

t. lunr:uinrromr:re{rfirrocdludruiurinrioufiua orofirf, u{onn,
dr uioutliionirrfu iqrfuftarrfifiuorrr:luprrru aoolfiu?nr:rinrioudar rdu luorrr:
,rudo rioftudrattRl rncftuornrrirnriraaalfluraiotiroluqrrrudiu ur'sriudouiu
rtJc'

fnrioqfioa lao tcilrvodrlfu Ca$zlfiohrfowo{a?rrdsorarro{olilrr $ruua;qiln:oirir.r1
d d r iq, ra r rl n n' hiun m u rfi u }J, u n o, odr. : fi u i n r rd sduu dr u d u I a u a sri r il r vriu I o

z. r?omiroro o {ludrrhu uis uun or niarhu 6 ld uda ar uriuri r a l r
av o rn a {raro In ur R n rcildre r n n r : rJ 1 la rn r r4 n a f.r

l. dtunrurlaaarYu rJ :crfiuddruuu orurir fi ao r uu iu rn {x ru dr fir o gil n n

ft riu a e r ri r u u'r r : or d iurl 1 r do f, n u n r n n r : f,n n r r ri o r di oz meu I ar, a,, i dod

t. aer i n r rilg rn rlrl u,rfu rdu uur uo'r rdo r Fn nr q n r r oifi rinri a od, a
riu{ho lnttlnlrYn{flaioola;qrin'tu1ix 1 aarfinrrilgrrururardardulC riourirdr
.roluilorurn rdu nr:r?rurf,oa nr:firrirh nrril:snu nr:riruno ,roorodrr:fiurarfry
rJrcdrdlu ttncfitfiuur ilndrrotir.rtflur!rrrrncilriru orofifurnnr;n'ad.rlfluqadlouriulu
9u

UlUTIR

2.az:frnrrraf o.riiouavffi nrrdoar:riurdrnr?rdrurorfi nmqfi uu:uf o
n:firinriorrduur6u{l:u lauraforfionalfluqrJn:sirioddldrfludo nfoa'adordrur?rdcr:ao

?l?11, ilolurn illn1rolqt minlru6'uma'llun:fifirn'amqftu rriu rinrialrdoarduilau il:cau.J

qrin'mq 6 rtdu,,a;d, 1 rafodiod.rndrr ldrrri In:f,nf Inrar: ivrg rfludu draaro;fisdrr
lnotirttur.t riouaruodrlfild Inuarurrnldqrln:oidaarrdrrl d.rncirrldotirqndo.r rara?,
fintrilnourllauldanrunt:sfdtaoo ,CuarrroriordrlunrrrJf,rin'rurorn'nmqnrrsioi.r
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c. drun udon u il: sr6ufi frunu o rurir fi dnu sr c ?i! r o odrin In un x In : f,nri
rh u Ia ou t l a fi {rh ; n o u n r : hi o {drhu o1l hi a r r r r o n'ai ods q a l d a r r ri r r r ri o r r or,J iu rJ q r
nrro itn on rn n r r f,a n r :rio rfi sz I er a,, d frouj

a r r fi r cuuo o dawr?r u r r oo'r ruro rinri o qd orco r n r r r r d r. o c do r
dlrl'00oilcialrfirldlnoaarf,nmioulnritf n3o rnioriruo'urnofrfin niolrJrudd oo.r
faunrlriunrruRlrlro{Islarnd ufooordruuifnrirrdo, o,rou.ri.wrhdrnrira dorfinr:
nouiurn;Co.,rfiih?rinrioordr-r.,rr?orJg-rin-riz.trrhdzu

s. dtufion rrrrialrds r rjtcr6uddl uru oru du dr iri'nu E va'o n r r f rrinrio r
rdoorii,ioorialuririrltl nrriuihla0a0uu'2u'dra'u un;nrrururiqfriq irrfuazrurpr
fiorrEuJiurJlrrcoiinunu nrr f,anrrrioqdorlrrarnd iori

d a iaril'ottottfienrrtCturiurfiwfofioRrru riuuurnrrluurudx uio
nsufiurionrr,,anrd,rrrudu aarfrnlfirinrioqduln'ondau rdu nuniiuriiar nrrrf,ufr unc
o r r,, nroCr fru Ia sn r lr ca r d r r l a r: nltut olprmr

e. dluan nruro dal rJ: crfiudf r u uu o lrl rir s{.r riR uor cil {rir u uJu #. I o u o, o
aorfioutrTu uacrroluuiurn ilrfual:dtlrn'orrorrrJiurlluviof,nanrnnrro'nnrrrio*dua
lruarndd.rd

Iuarnfr z:o{lrilnnornaoru,,ru.r u *ror..,ravaznlunr:
tanrsudrufnrioqdoanioriuilru niorrnhificroruilurura aa:fanru nururado{lnddrln
riaulrJ:udidttavruratrfir'fufiu nrnlrio{lndprrru aa:eufaoruddoflndurnfirla ,Ca

uusrhrinrioqdmH

z.drugodrrirJ:crfiudfiluruuonrius{rhifi fi udrnislrurrua'udrd:cn'n
l|fofiudrplru i.rrfuae:drtrf,ot:orrrliurJl.rrnrof,nuRrnnr:f,anrrriorlcuarndi{d

n r: o'ntifi flrudr n f o ryr rf; n 1 t o quru rfl u q a,i rnrj r u a^u dl, u ofi
: y dn u r n hi fi 1u ru a a : da n r : I #fi ft u f,r u o r 1u ru r fi ariu

g. dlun rrd{ n?ln t rn o to rl r c 16 ufi fr uuu o wr ri u a : ni r u r f, o r : or rrl :'url q.r

,Cafrour',nnrrf,n nrrrioufi ualauarnd ftd

'iorornfl 
oqriunrrn'aiodoarrirur;uuraioriruo'urnafrfi n$r

ioudrl'iru Inonulurlo,o*rarrrrorirl#ro.r ftrfu lauarndf.raa:afxleuriloro.rnumr d.r
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,flr#oorurlmo ttav nrutdrnqu urniiloprlunr:Crru'u Ru 62ruoallilorun'orrni6u
afu aq u 6o nr rrioud sa niulwnrdn u nio rfgru rTr rru

z.z {anuouuclunrzidoa*siotJ

n', r ilnul a fod,fl u n r r ;lnu luu ??n { R r r rferl r n a qm f,u r r n r r n n r n u a c f,n o n r n
nr:finnrrrioufiozmroriud[ninur:ruruum druarnd) rlruruawriu d.rnndnfdldorn
ntrf,nur 6s ttuanrlnr:riautnngmf,vrxdrunr:nala uu?1'r{Rlrrisurf,nonrx nrrilrcriu
aatufrro;arttrdl'lotoliltlr;nuunrr uavnrrilr;ru'u:;fluaurun'rrolorouinriorrfiurlunr:

dnnr:rio.rdurnrtrfilfiainurrrrnnrrr (Iuamd) rtrfiilof,unarudrudrfludaurJ:drirbffinr:

riaurua;dqaiunrrfia nr:rioqdm dr nrireo'rarrfi nrriilnuriledodrurirq ird
t . a a r il n u r n r r u iu r r ni r iila n r r ri o r nrt urlu pr nr
z. aarElnurnrrdcnrrriorrduariu'raf,ro{fl nRrynurirua nuacrirou
g. aarilnurilEurua;qJarralunr r,rtr,,urn.toriilruaufnrioqdua

l. n a r l o { r o a t o r 1 r n'o n r rri o qfi m rnro dl fiainu I r, x rnr u n u f o I g u arn d
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ronil.rrdl{a.r

R0{2'r{u}rufarrnr:. (2s40). alrluluurunrrrieqniuzri.rfirea. fl[rrffiil{: nr:rioufiuut ni.r
il:srnalno.

nt:rislrdurrio.rrfi uani.ril:crilalil o. es4r).n r:anunurYoturnrrriosrduau?i{rlr;ma
Xrl..r''lmu. n1uuil{ : ntr?io{rfi uauilul:cmslilu.

,i..h.
n urio't ffi uat t ill il : vrilalil u. turj rJ. l ulsu rsmsuu2?n{ n r r#uu rn r ryiolprjs rri{o rl ynJ

(E coro uRrsI\O il il. f, .253 8-2s39. n I lnr r,r : uifn o l?r r f nfr 
"i.t 

l o u dr{u n' ri.r
,irfia (lurru).

- -v -no6tu toEn;f,u. Q548). uu2ilr{nrrrYruumoqndnr{nrrnare uasflnunrilnrrdanrt
^r^^-i--^.-i-n u u < , -. afreqfrurfi'odlriaiguutrrrrulm deffirnd ilolrlruqcqor ciruaufilfnarr
riilnoltsr6ru friuiaquonrnil nr:ilnuro'c:vrJiryqruiurrq: fiorrliorfin
aruirr n r :n o rn rinr cr'nivr orfiu r u r im orf,oto u u riu.

tfiugr toudau llaufiots. (2s43).nraiorrdurri.rfina : n:diinurprruffiar ciruadfau
rirtRsarucnt ffwiountnirr:r:rr. (r10{1un'r:ifru). un:a'irrrr:rr: oorriuif,u
,suudlrlrfl Et nr;?tt2 {dlf 110t3[r,.

d..laqd dou n du. QsqO. n r trYorutqrfion t :rio.trfiurmu Home stay lud rmouiormrora rg

f,i uia t|uo m t u. n t r ilnu r o'c r c iliq q r uin r : q : fi o ru r riu cr'n ar ru r ir.r uiu r : q : fi 0
9--!-u
uilfl n?il0ln 0 xil1-J?tolduxilldlrnlu.

dilrnrrrlnn:slf,iuin nriurJnn:olunvriruronrurflurr: u. es47). afifidruruJ:snnr
uasflunuci rua. qun : rm rfi : fr .to:t 

fto lrr ilrinqun :rmfi .

rirrfiuulsuam&J:;ma}nu. (2548). durfio 3 uRrlRU 2s48,01R htp://www.

homestaythailand.org

uiiu 1 #fiu f. Qs u). fln u n r n ua ;ru 2yr r.r n r rrt'or u m r :rio.uniu rri.r fi 12 fl qm u r uuri.rn a' g

oo{uluou fr.rmiaquo :rtt tfi . nr:dun{ttruuo'a:viliqryrfiarJaran: ur rfru fi n
- - v Jo A

fl lxl?uinltilnnr:uquf riua'qnndourirucl'nilurdulurinurdurf, u.rlurj.
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u'n'ila1rulrn'uasnuc.esqt).nrrrYfl uuomrio.rrdurr?sfi rza.uolnrn
nciuaonds{ttlu'o : nrd6inut utci.rrio.rrfiazlu s ffsrio R'o rouuriu unr,rfiur

.av Itliittti ms uasEuo fl tt r fi . (t 1 o{tu n t rif,s). r,o uu riu : ril r im ur a,ut o uu ri u.
rirfu nqna llnvailr. Q543). nt:rYmuq:fionrrriornrjarrtsfiraaluprrurhulrh n.rlrtf

o'fum fl s o.rf,sduri. (nulru nrrif,u). riu.rluri: uil riil grdorfi u.rl il u.
il01'001 a''[inrr. (2su!.dtntriinut flnunrilr,o.rlururhu#zaf lunr:franr:nr:da{dua

a'-rilfi raauuulelomd. nr:Cuafi tuuo'arsiliqtfirf, arlarnn: rr liru fi n ar,i,
nrrf,nnr:urludf,uaj.,ranilsurium'nimordourirurduriurluri.

rf,qai roin/rrfir. es4o'). ilournrr,fiis,urfiuu@.llrrrrlulns (fluo{nru) uasludruns
un rriurdurr C. 1r r ouu n r : ir,o). to uu riu, rilriil urdur o uu riu

llra ilnulni. rzses).Ie,arndflunrrianrrriuordrr. qaarrorrriuo,rrrr, 2o(4),27-29
uann inn;Ir' (2slE). n'anunrrriolrdauo.rrJrrnralnafirlnnunr:f,. durfio 3 unrlRU

2549, .'rR hq://www.stou.ac.th/touris,/Achieve/Augusuropic.hnn

rluil n{fiin' (252E). onotrJrcnouRltourrrrtuo nrrrromury{nrunrrairuyurfinlru
a nunu rvsYurfodu, n ruu?un l r? l{tu}ru R 2 lXilrlu n rvu2un l, rrsyu uavfunou
nlt?l{llffu' lmn{nrnir,nrinorfio: nrnimnrnimnr:amupufiirra;s'o.r Rru,
corfln0n::mranf qrrarnroirrriuurdo

qilrul rr:uroiq uncailr. (2s46).nrrdanrrnrrnam. a!{ffiil{: rfloidu rdnqrniu o-uln
lnir.

qarror f,o qn iinf. (2548). qnilrfl n trrnrrvio.rrnjuafrunrrrYor ur#rnr. rfu rruio 3 r nr r.u
2548, 0 rn htp://www.sou.ac.th/tourisrn/ServicedJan/Jan3.asp

rltrin,urinurnrrrioqfior. es4E). nroudriifioqomrrrrrrg.,urjryn#,fiaiflurrru
ruu, clome stav). ro nrrrr J:c nauor : J:vpr rfo q n ro udru-din qru nrilulnr! ,u
Istarnd. nq{uilil"l
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rJrvi6{riuu

du urrarrauft n-ulangr

ium'ouflrfin iud za douqarnr t.a. zszt
---- i- v Jflolurtnn frurntfi rctz tq2 irunru.olurlR

drrnoririlnluulf, frininqiild
dolunlilfluril lao
rJ:vi6nrrdnur
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