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ABSTRACT
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This participatory action research aimed to study the context of the community regarding
tourism management and to develop an appropriate pattern of community participation in tourism
management of Na Rai Luang Subdistrict, Songkwae District, Nan Province. The sample group
consisted of 30 community leaders and people who had knowledge about tourism and lived in Na
Rai Luang Subdistrict. The research instruments were a survey form, an in-depth interview and a
record of group discussion and triangulation method.

The results were as follows:

Regarding the community context; there were natural resources which could be tourist
attractions, for example a cave and a waterfall. Regarding tourism management; advertising was
insufficient. The people in the village did not provide services to tourists. Regarding personnel;
there were no officers who were responsible for tourism. Regarding the tourist attractions; the
locations were natural.

The pattern of community participation in tourism management of Na Rai Luang
Subdistrict consisted of five steps: finding out problems, prioritizing the problems, analyzing the
causes of the problems, planning to solve problems and summarizing the lessons learnt.

The pattern of tourism management consisted of four aspects: public relations aspect -

tourist attractions must be advertised to attract tourists and the personnel must be trained in public




. relations; service aspect — tourism information, facilities, safety, infra -structure and
transportation must be improved to reach the standards set; personnel aspect — personnel must
have knowledge about the tourist attractions and the people in the community must have
awareness and participate in tourist attraction development; tourist attraction aspect — the
locations must be cleaned and kept beautiful. Network and tourism routes should be covered

both in the province and in other provinces.
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