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THE REGENT CHA AM BEACH RESORT

LOCATION

The Regent Cha Am Beach Resort is located on the sunrise side
of the Gulf of Thailand and only 7 kilometres from the town centre of
Cha Am. Nestling amidst 40 acres of lush tropical garden, the resort is
centred between a stretch of idyllic sandy beaches. In its tranquil setting,
refreshing seabreeze can be felt throughout the resort.

Mild weather and average temperature of 30 call year round.

SERVICE AND FACILITIES

Baby Sitting
Baby cot

Beauty Salon
Currency Exchange
Laundry

Mail

Mini Mart

Nurse Clinic

Safe Deposit Box
Car Park

 PPOPOOO00O

TRANSPORTATION

© Just 2.30 hours drive from Bangkok by car
© 3 hours by bus

© 4 hours by train

© 10 minutes from Cha Am Town

© 20 minutes to Hua-Hin Town

Regent Express operated by the hotel departs and return daily
between Bangkok sales office and hotel. 40 seater coach and minibus are
available for hire,
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ACCOMMODATION

The resort blends naturally with its lush garden to provide 700
rooms and suites in three design concept of quality accommodations,
each with its own reception and lobby.

, The Regent Cha Am Main Wing — offers informal charm and
relaxing, setting surrounded by serveral acres of tropical garden. With
361 rooms and suites each with its own balcony terrace. ( room size start
from 30 sq.m)

The Regency Wing, where you can enjoy privacy, comfort and
spaciousness in each of the Regency Room or Regency Cottage at the
beachfront. Comprising 199 rooms and cottages, each with its own
balcony. Regency Wing offers a separate free from swimming pool and
outdoor jacuzzi. (room size start from 36 sq.ni.)

The Regent Chalet, a restful eco-friendly “home away from
home” in a traditional Thadi village setting. Nestled in the natural
surrounding and gardens are 112 chalets and 30 Rimsone family suites.
A perfect holidays retreat for families who wish to be back to nature,
(room size start from 26 sq.m. ).

All guest room included a private balcony/terrace, individual
controlled air condition, hair dryer, mini bar, clectric kettle with tea-cups
provided, music channel, T.V. with satellite channel, IDD telephone and
sprinkler system,

SPORTS AND RECREATION

3 Free form swimming pools
Outdoor Jacuzzi

4 Plexi-Paved Tennis Courts
2 Aiwr-conditioned Squash Courts
Fun Golf

Petanque

Giant Chess

Table Tennis

Darts

Bicycling

Pedalo

Snooker & Games Room

RGO OROJCRORONORORG)
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©@ Mahjong
© Nature Walk
FITNESS

Tha traditional massage and exercise with gym equipment.

GOLFING
There are 5 professional, Championship Golf Courses in Cha Am

and Hua Hin within 40 minutes drive from the resort. Resort staff will
assist in reservation of and selected course.

EXPERIENCE THAI

Learn the skill of Thai carving, flower arranging, banana/coconut
leaf origami demonstration and Thai cooking class.
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WINING AND DINNING

BUA CHOMPQO

CHALET CAFE

LOMFANG

RIMTALAY

SAKUNA

TAPIEN TONG GRILL

SANUK SANUK PUB

54

Located at the Regency Wing, a cosy and quiet
venue for those Who want to escape from the
crowd. Here you can experience the old magic
of Thar Cuisie ,sel menu or the unique East
meets West dishes.

Located at the Regent Chalet Wing, the café
enjoys a breathtaking view of the ocean and the
natural surroundings _
You’ll find Western and Asian dishes to choose
from and a small”orgamid food” menu for the
health conscious.

A traditional open-air Thai and seafood
restaurant besides Lom Fang Lake, where you’ll
find friendly receprion and authentic dishes
from the four region of Thailand.

A day time venue for snacks a long cool drinks
and a break from the sun and sea. Transform
into a bustling trattoria in the night where you
can enjoy popular [talian specialties such as
Pizza, Focaccia and fresh pasta.

An International coffee shop open 24 hours.
Serving full breakfast and a selection of
Western and Asian traditional favourite for
lunch, dinner and supper.

Enjoy an intimate cvening of romantic dining
pleasure at this cliussic room, where superb
service aswits you.  You'll witness your
culinary dream comes true with your favourite
dish prepared at your tableside.

Sanuk mean “fun” mn Thai. This 1s and 1deal
place to meet new friends and sing along with
our in-house band
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LOBBY LOUNGE Located in main lobby which panoramic view

| of the Gulf, certainly makes this great place to
enjoy your favourite cocktail and watch the
world go by.

WAN YEN CYBER-CAFE -

Situated at The shopping arcade, you can enjoy
a selection of assorted ice-cream and sherbets or

~ have a tete-a-tete over a cup of coffee while
surfing the World Wide Web or sending e-mail
to your loved ones.
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BUSINESS WITH PLEASURE

The Regent Cha Am Beach Resort 1s a leading venue for
confentions, meetings and incentives groups. It provides all the comfort
and facilities of a city hotel, yet with gorgeous beachside and tropical
gardens as its surroundings. And no matter what needs to be provided, or
what size your budget is, the hotel’s expericnced convention staff will
design a complete package.

The hotel offers a ballroom which can hold up to 1,500 people.
and a variety of smaller function rooms, It is also fully geared up to
handle small exhibitions, which-makes it ideal for a conference with an
exhibition component. The Regent Cha Am Beach Reosrt’s proximity to
Bangkok, and the easy road and rail connections therefore make it and
ideal venue to work and relax.

Pl

A SIMPLE BREAK

Yet more memorable, not just coffee or tea to keep delegates alert,
look at some of the treats our imagination can offer.

Super fresh healthy break, a way to refresh with herbal juice i.c.
fruits, lemongrass, ginger ale etc to let vour idea flow freely and
networking.

Wan Yen break, inclusive of Thai style coconut-milk ice-cream,
shebet of ice powder with syrup on top to cool down encourage
conversation and brainstroming in casual environment.

Small market place, awaits yoil in relax atmosphere, shop around
the tasty renowned Petchburi sweets served by hawkers.

Banquetting of course is a vital aspect of a convention or
incentive program, and the hotel 1s well experienced in large-scale event
catering, them parties, glittering outdoor banquets in the gardens and
Royal functions as well,

Plan and organize your events with confidence at The Regent Cha
Am Beach Resort.

The hotel’s track record speaks for itself. And there is paradise
right here on the doorstep.
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CHA AM, A FISHING VILLAGE

From the Gulf View gala Dinner with fresh seafood barbecue.
The Fishing Village of Cha Am atmosphere comes alive with decorated
local fisherman mstrument, boat fishnet, fishtrap which made from rattan.
Also the ground with lush greenery vivid tropical flower surrounding the
area immediately capture your sense of being the habitat of provincial
Thailand.

SAWASDEE THAILAND

The ultimate theme starting from first step of arrival smiling girls
deliver greeting in traditional Thar style offering orchid garland to each
guest. Thai sala for foodstall display spread of 4 regional delicacies and
fresh fruit carvings. To further land authenticity to the atmosphere
numerous exciting cultural act and dances will be performed,
accompanied by tradittonal Thar music. This eventful evening promises
the guest a true taste of fascinating culture and cuisine which Thailand 1s
famous for.

SUPPORT FACILITIES

Overhead projector, 72 drop-screen, podium, flipcharts, white
board, mobile partitions and display panels, tape recorder and player,
T.V. and wvideo, portable staging, microphone, cordless microphone,
photocopying, facsimile, laser pointer, LCI} screen for power point
presentation.

Other equipment can be made availablc on request.
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Receptionist task list

» Check and updating

- 58

Information Log book
Armmival list

Daily Activities Report
Group Function

All information have to updating at all times and pass the correct
information to guest immediately.

» To be certain that all rooms prepared refer by reservation’s booking ie
spectal request, some special treatment ie. Honeymoon treatment or
Anmiversary treatment we will provide Fruit, Flower and Cake for

v

client.

To find the shower room for guest who leave late evening, then co-

operate with Housekeeping ¢

gel.

0 put the certain amount towels and bath

Pre-registration for VIP guest and check VIP room which is prepared
VIP treatment 1e. Welcome melon, Fruit, Flower and Welcome Back

letter.

Check-In procedure

For VIP

To greet “Welcome to The Regent
Cha-Am Beach Resort, sir/madam
*“ May I have your name, please?”
Ask to fill the registration card.
Guest register.

Receive the registration card.
Explain the meal coupon and brief
information of the hotel such as -
where you can have breakfast and use
our facilities.

Wish guest has a pleasant stay.

Hand over the room key to bellboy to

escort guest to the room.

Call GM., Hotel Manager or the top
person to welcome and escort VIP
to room and make the registration
process in the guest room.
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» To ensure all guest problem that receptionist take action immediately
and report to Supervisor and Manager.

» Request fruit, flower, all special cake by issue expression order paper
for foltowing day and distribute to Department concerned.

G

To ensure that all information pass on another shift.
Re-Check booking reservation, preparing meal coupon and key card

for guest who will arrive at following day. _
» Check all room keys against the vacant room for the hotel security

policy.

‘7"

Bell Boy task list

» Quest arrival -

» Guest Departure

To ensure that all guest service standard are maintain at all time.

Bell boy open door, to greeting guest

Good morning/ Sawasdee krab”

Collect the luggage Irom car to the reception
counter.

Waiting guest while register until reception,
handover the room key to Bell boy.,

Escort guest to the room.

Turn on light, bulb, wur-condition etc.

Wish guest has a pleasant stay.

Collect luggage from guest room to care or bus.
If the big group check-out, separate place for
their luggage and make sure that all of luggage
are taken and well care.

Before guest departure check room key with the
receptionist and room bill with Cashier,

Be aware that stranger as our security policy.
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Operator task list

>

Fis

Check and updating - Information Log book
- Arrival hist
- Daily Activitics Report
- Group Function
- All equipment are functioning completely
such as telephone’s switch board,
Television Channel, CD. Player.. etc.
All information have to updating at all times and pass the correct

information to guest immediately.

vV VY

\% v
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A7 4

If there is any fax and message to be delivered accordingly.

Answer call telephone line should not ring over 3 times.

When answering phone, provide standard answer.

“Good morning, The Regent Cha-Am Beach Resort. May [ help you?”
If the caller would like to talk wath guest, ask from where caller 1s and
transfer the line,

If the caller would like to know guest room number, operator do not
give guest room number to caller as per the security system,

If the caller would like to leave the message, take the message then
ask for all details ie. Name, number for contact back.

If guest ask for executive department, operator ask for name and topic,
to inform executive person who concerngd then transfer the line.

Guest ask for connect line, explain how to operate or assist to connect
it for them,

Procedure of fax and telephone charge.

Night shift summary telephone, fax revenuc and check the posting bill.
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