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ABSTRACT

The purpose of this study was to investigate language learing strategies used

by Thai tour guides for developing their English oral communication competence The

ways in which the factors of “gender”, “age”, “educational background”, and “years of

work experience" affect the use of these strategies were also examined. The sample

consisted of 154 Thai tour guides from seven inbound tour operators in Bangkok

focusing on native English-speaking tourists (American, Australian, Canadian, English,

and New Zealanders) as their main clients. An interview questionnaire with a Likert-type

scale was used for data collection. The content of the questionnaire was validated by



four specialists in the field of tourism, and its reliab.ility analysis (Alpha) yielded a
coefficient value of .79. Means, standard deviation, t-test and one way ANOVA (F-test)
were used for data analysis.

The major findings of this study are as follows. First, cognitive, metacognitive,
sociallaffective strategies used by Thai tour guides for developing their English oral
communication competence occurred at a moderate frequency level. Of these three
language learning strategies, the social/affective slrategies were used most frequently,
followed by cognitive strategies, and by metacognitive strategies respectively. The
social/affective strategies were used at the "Very often” level while the other two
strategies, cognitive and metacognitive, were used at the “Sometimes” level. Second,
there was significant difference in the exclusive use of metacognitive strategies by
Thai tour guides according to years of their work experience at a 0.05 probability
level. Significant differences were found between the following pairs of the subjects’
years of work experience: (a) 11-15 and 1-5 years, 11-15 and 6-10 years, 11-15 and
16-20 years; and (b) 16-20 and over 20 years. Implications for language learning
strategies in developing the English oral communication competence of Thai EFL

learners and tour guides were also suggested.
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