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                                                       ABSTRACT

        With underlying objectives of the research to study the perception of international tourists

and entrepreneur in Thailand, the characteristic of the tourists who surf E-Tourism  web sites

and identify the SWOT of tourism industry in Thailand in this circumstance. The conceptual

framework is Five Forces Model adopted from Michael E. Porter (1997).  The variables the

proposed in the study are measure intensity of rivalry of tourism industry in Thailand in the

circumstance include trend in the future. The study was made using questionnaires as a

tool. Five hundred and seven respondents who were international tourists, entrepreneur and

the expert were studied as a simple random sampling group data was statistically

delineated through frequency, percentage, mean, standard deviation, interview and analysis.

The finding of the study indicated that the most of tourists were satisfy in E-Tourism

and they will choose E-Tourism  for search the information, reserve or purchase the

product of E-Tourism  in next time. The entrepreneurs also accept E-Tourism  that easy to

getting the information and convenience for customers even though, E-Tourism  is not

popular in travel agencies. The experts analyze the impacts which begin to affect on

entrepreneur in Thailand. This study suggests the travel agencies speed up to develop

technology within the organization for support the new generation and begin to concentrate

in niche market which focuses on the creative idea.
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