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ABSTRACT

The objectives of this research were 1) to study the current situations and
the problems of tourism management of Nakhon Ratchasima province, 2) to study
the factors affecting the strategies for sustainable tourism development and
3) to study the suitable strategies for sustainable tourism development. The research
used both quantitative and qualitative methods. The quantitative method was used
by questionnaire, with 468 samples selected by accidental sampling. The descriptive
statistical method used to analyze the data were percentages, means, and standard
deviations. And the inferential statistical method, cross tabulations and chi-square
were used. Qualitative method was conducted by using the in-depth interviews with
18 key informants included -7 persons from government (public) sector, 5 persons
from private sector, 6 persons from people and local organization sector. The
collected data were examined and analyzed descriptively.

The findings of the research were as follows:

1) “The majority of the tourists had found that the private sector were
enthusiastic in tourism management at high level, while the people and local
organization sector were moderated in reception of the tourism management, and
the government (public) sector were at the least in the tourism management.

And in the same time the tourists were paid attention and happy to see
the natural scenic area, such as national park, mountain, and water fall. But the area
of cultural place was the least complacent.

2) Government (public), private, people and local organization
management were main factors of collaboration to promote the strategies for
sustainable tourism development of Nakhon Ratchasima province.

3) The suitable strategies for sustainable tourism development of
Nakhon Ratchasima province were found as follows:



Strategy 1: Strategies of government (public) sector management were
consisted of 5 tactics as 1) supporting tourism policy and facilities, 2) cooperating in
investment, 3) supporting private enterprises, 4) cooperating in developing new
tourist attractions, and 5) good vision in new marketing.

Strategy 2: Strategies of private sector management were consisted of 4
tactics as 1) cooperating in improving tourism products, 2) supporting local
development for marketing, 3) cooperating in local personnel development for
tourism, and 4) coordinating to create tourism networks.

Strategy 3: Strategies of people and local organization sector management
were consisted of 5 tactics as 1) participating in ecosystem protection, culture and
tradition, 2) cooperating with local organizations, 3) training of public mind to protect
the tourism environment, 4) participation and responsible to the resource attraction,
and 5) providing good services, safety, and security.

Strategy 4: Strategies of government (public) sector, private sector, people
and local organization sector management were consisted of 4 tactics as 1) tourism
development for society, culture, spirit, and community awareness, 2) organization
development for sustainable integration, 3) tourism development for conservation,

and 4) tourism development for national economic development.



