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ABSTRACT

The purpose of this research was to study the conditions and problems of tourism

management of Sisaket province to develop a model for leaming-based sustainable tourism

administration of Sisaket province.
pd

Method of the research comprises five steps:

D

2)

3)

4)

Studied and analyzed the provincial development plan, Sisaket governor’s tourism
management policy from 1990 to 2010, Sisaket province’s conference reports
concerning tourism development strategies and Sisaket province’s SWOT analysis
reports. Drawn together the data was subjected to the content analysis technique to
comprehend the conditions of Sisaket tourism management and to define the
conceptual framevork in accordance with the hypothetical model.

Conducted in-depth interviews of eight specific public figures with knowledge and
expertise regarding Sisakef tourism management. Synthesized data from in-depth
interviews to bolster the hypothetical model.

Arranged intensive group discussions whereby seventeen specialists scrutinized
the hypothetical model to verify its validity and reliability and then revised upon
the model of leaming based sustainable tourism administration of Sisaket province
towards more complete in details,

Implemented the complete model which had been reliably validated by the
specialists from step no. 3) for its accuracy, suitability, and can be put into practice
beneficially in Srakampaengyai, Uhtoompomnpisai district, Sisaket province. The

experiment’s management encompassed fourteen elected administrative




committees including resident community personnel, a school director, sub-district
municipal officials and Srakampaengyai sub-district municipal clerk. Tested for
previous knowledge, the twenty community volunteers selected for a local tour
guide training course proved their perceptivity perked .up after training,
Comparison results showed that graduated trainees increased their knowledge and
understanding in tour guide principle with statistical significance level of oc = 0.1.
Satisfactory evaluation of the graduates suggested that all trainees gained much

knowledge and had modest confidence in practicing as local tour guides; they also
expressed gratification conceming their proficient trainers and the pleasant
ambience of the course. Satisfactory evaluation of thirty-two tourists towards their
local tour guides resulted at high level ()—( =3.54). At the end of the experiment the
administrative committees concluded that a model was very suitable and local
community had leamned much through participati;m in the administration. It
furthered communal caring alongside the tourists, maintained enriching livelihoods
and upheld conservation of tourist attractions beneficially; in as much this model
can continue to proceed indefinitely.

5) Made the final adjustments from the trial experiment in step no. 4) and wrote the

research conclusions.

Research results for leamning-based sustainable tourism administration of Sisaket
province revealed a matured model was accurate, appropriate and can be put into practice
beneficially henceforth allowing the local community to greatly enhance a mutual awareness in
tandem with the tourists. Livelihood improvements and conservation of tourism resources

therefore progress toward sustainability as the following model :




Consulisnt Committos (9 people)

sor/ Puoviacisl Towiom sad Spoet Official / TAT
1/ Proviscial Oulterc Official / Chief Excoutive of the
el Administative Ocgesizmtion / Mayee/ Khso

@ Natiosal Pask Director / Edocational Director Aren 1/
8 Asocissios Chicf

Comasittos Members (21 poopht)
Deputy Goversor / Provincial Admisistrative Organization
Dolegate / Musicipality / Sub-district Adasicistrative
Orgassi zation (SAO) / Chamber of commerce / Higher
Bducation / Park Delegate / Public Relations / Qualified
Figare / 10 Towissm Asmociation dolgates / Proviacial TAT
Representative

Asthority sad Fusction
Define The Vision / Missios / Policy / Deaw wp Swratogy / Make
Plan- Asmual Pagjoct (short-mcdinm end boag ®om) / Coondinate
Buidget Rogesst / Promote Tousiams / Appuinted Sub-commmistee /
Evaluate / Report/ Public Reletions

. . Congaitsnt Corsmittee (7 poople)

e/ District Culsaral Chief / Tourism sad Sport
v / Educational Diseaor / Tourism Business
m/ Vsiicipal Delogate / Tompic Ropresantative

Committos Mombers _
Assistast Districs Chicf Offfver / Lacel Repeescntative /
Communal Qualified Figure / Touriswm Sector / Press

Defite Tho Visioa/ Mission / Policy / Deaw vp Sy / Makie
Plas- Amaa) Project (short-saedine: and boeg totm) / Coontlants
Budget Requost/ Prosiot Towriscs / Appoiated Seb-oommisne /

Evalusiz / Repont / Public Relations
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